
 
City of Susanville, Building Division 

66 North Lassen Street, Susanville, CA 96130 
Phone (530) 252-5117 

 Fax (530) 257-4275 

First Steps/Contact List 
 

FOR: Building permit, inspection request, code enforcement 
  Building Division- (530) 252-5117 
  Building Official- Charlie Palmer 
  Permit Technician-Holly Young 
 

FOR:  Cable Service 
  Zito Media- 1-800-365-6988, 235 North Weatherlow Street 
 
FOR: Chamber information 
  Lassen County Chamber of Commerce- (530) 257-4323 
 
FOR: County Offices 
  Assessor Office- (530) 251-8241 
  Recorder Office-(530) 251-8234 
  Clerk Office-(530) 251-8217 
  Treasure & Tax Collector Office- (530) 251-8211 
  Environmental Health Department-(530) 251-8528 
 
FOR: Electrical Service 
  Lassen Municipal Utility District-(530) 257-4174, 65 South Roop Street 
 
FOR: Fire protection 
  Susanville Fire Department-(530)-257-5152, 1505 Main Street 
 
FOR:  Law Enforcement Agencies 
  Susanville Police Department-(530) 257-5603 
  County Sherriff’s Department-(530) 251-8013 
  California Highway Patrol-(530) 257-2191 
 
FOR: Sewer permits/information 
  Susanville Sanitary Dist- (530)257-5665, 45 South Roop Street 
 
FOR: School Districts & Developer fees 
  Lassen County Office of Education- (530) 257-2196, 470-013 Johnstonville Road 
  Lassen Union High School District- (530) 257-5134, 55 South Weatherlow Street 
 
FOR: Sidewalk, curb, gutter, streets, encroachment permits, natural gas & water 
  Public Works Department- (530)257-1041, 720 South Street 
  Finance Department, Utility payments/inquires- (530) 257-5113, 66 North Lassen Street 
 
FOR: Telephone Service 
  Frontier Communication- (530) 251-4330 
 
FOR: Underground Service - CALL BEFORE YOU DIG 
  1-800-227-2600 or 811 
 
FOR: Waste Disposal Service 
  C & S Waste Solutions- (530) 252-1200, 471-825 Diane Drive 
 
FOR: Zoning, land use, setbacks, architectural review, subdivisions, use permits, etc. 
  Planning Division- (530) 252-5117 
  City Planner-Craig Sanders 
  Permit Technician- Holly Young 


