
CITY OF SUSANVILLE 

66 North Lassen Street • Susanville CA 
Kevin Stafford, Mayor 

Joseph Franco, Mayor pro tem 

Brian Moore * Mendy Schuster * Brian R. Wilson 

SUSANVILLE COMMUNITY DEVELOPMENT AGENCY SUSANVILLE MUNICIPAL ENERGY CORPORATION 

SUSANVILLE PUBLIC FINANCING AUTHORITY 

Susanville City Council 
Regular Meeting • City Council Chambers 

August 7, 2019 - 6:00 p.m. 
Call meeting to order Next Resolution No. 19-5686 

Next Ordinance No. 19-1018 Roll call of Councilmembers present 

1 APPROVAL OF AGENDA: (Additions and/or Deletions) 

2 PUBLIC COMMENT REGARDING CLOSED SESSION ITEMS (if any): Any person may 
address the Council at this time upon any subject for discussion during Closed Session. 

3 CLOSED SESSION: 

4 

5 

6 

7 

8 

A Threat to Public Services - Government Code section §54957 - Consultation with: 
Susanville Police Chief 

RETURN TO OPEN SESSION: (recess if necessary) 
• Reconvene in open session at 7:00 p.m. 
• Pledge of allegiance 
• Report any changes to agenda 
• Report any action out of Closed Session 
• Moment of Silence or Thought for the Day Dan Newton 
• Proclamations, awards or presentations by the City Council.-

BUSINESS FROM THE FLOOR: 
Any person may address the Council at this time upon any subject on the agenda or not on 
the agenda within the jurisdiction of the City Council. However, comments on items on the 
agenda may be reserved until the item is discussed and any matter not on the agenda that 
requires action will be referred to staff for a report and action at a subsequent meeting. 
Presentations are subject to a five-minute limit 

CONSENT CALENDAR: No business. 

PUBLIC HEARINGS: No business. 

COUNCIL DISCUSSION/ANNOUNCEMENTS: 
Commission/Committee Reports: 

9 NEW BUSINESS: 
A Adopt Resolution No. 19-5679, authorizing the City Administrator to sign an 

Agreement for Professional Services for Material Testing Services with Pavement 
Engineering Inc. (PEI), for a cost Not to Exceed $ 36,000.00 
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B Consider Resolution No. 19-5680, approving amended HOME and CDBG Program 
Guidelines 

C Consider Resolution No. 19-5681, authorizing Water and Natural Gas bond 
refinancing 

D Discussion regarding the replacement of the Police Record Management System 
E Consider Resolution No. 19-5682, authorizing award of Project No. 18-03, Cady 

Springs Pump Station Rebid, to RaPiD Construction Inc. 
F Consider Resolution No. 19-5683, Labor Compliance Program 
G Sale of Surplus City Vehicles and Equipment 
H Consider Resolution No. 19-5685, Police Department Vehicle Purchase 

Consider Purchase of Hangar #24 at the Susanville Municipal Airport 

10 SUSANVILLE COMMUNITY DEVELOPMENT AGENCY: No business. 

11 SUSANVILLE MUNICIPAL ENERGY CORPORATION: No business. 

12 CONTINUING BUSINESS: 
A Consider amendment to the School Resource Officer Agreement 

13 CITY ADMINISTRATOR'S REPORTS: 
A Evaluation of Body Worn Cameras 

14 COUNCIL ITEMS: 
A AB 1234 travel reports: 

15 ADJOURNMENT: 
• The next regular meeting of the Su$anvil/e City Council will be held on August 21, 

2019 at 6:00 p.m. 

Reports and documents relating to each agenda item are on file in the Office of the City Clerk and are 
available for public inspection during normal business hours and at the meeting. These reports and 
documents are also available at the City's website www. cityof-susanville. orq, unless there were 
systems problems posting to the website. 

Accessibility: An interpreter for the hearing-impaired may be made available upon request to the 
City Clerk seventy-two hours prior to a meeting. A reader for the vision-impaired for purposes of 
reviewing the agenda may be made available upon request to the City Clerk. The location of this 
meeting is wheelchair-accessible. 

I, Heidi Whitlock, certify that I caused to be posted notice of the regular meeting scheduled 
for August 7, 2019 in the areas designated on August 1, 2019. 
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Submitted by: 

Action Date: 

Daniel Gibbs, City Engineer 

August?, 2019 

AGENDA ITEM NO. 9A 

Motion only 
Public Hearing 

X Resolution 
Ordinance 
Information 

CITY COUNCIL AGENDA ITEM 

SUBJECT: Adopt Resolution No. 19-5679, authorizing the City Administrator to sign 
an Agreement for Professional Services for Material Testing Services with Pavement Engineering 
Inc. (PEI), for a cost Not to Exceed $ 36,000.00. 

PRESENTED BY: Dan Newton, Public Works Director 

SUMMARY: On June 5th, 2019 City Council awarded the 2012 Susanville STIP Projects 
'SC4' and 'SC5' to Dig-It Construction of Chester, CA. The City requires assistance with material 
testing and related technical services as part of the project construction management duties and 
quality control program. 

Staff prepared a Request for Quotes (RFQ), issued in June and approached firms, including local, 
and building exchanges that normally advertise to serve this area with qualified labs. Labs are 
required to be Caltrans certified and be able to perform all of the necessary testing of materials 
associated with the City's overlay projects. Only one quote was received with the summary of the 
results for that firm listed below: 

Company 

Pavement Engineering Inc., Redding CA 

Not to Exceed Fee 

$36,000.00 

The proposal was reviewed within the Public Works Department and evaluated for experience, 
availability and reasonable costs. A review, based on the published selection criteria and 
response, was performed finding PEl's proposal the most appropriate for the services requested. 
PEI has been deemed qualified to complete the work, has extensive experience with Caltrans 
project, worked with the City on previous projects with excellent performance and contains the 
proper experience, presenting good references and is ready to commence with work immediately 
after execution of the contract. 

Their proposed Not to Exceed (NTE) cost is $36,000.00 with individual services to be authorized 
and controlled on a task ordered basis with time and materials expenses as the method in 
determining costs. Staff is recommending that the agreement be signed with a cost of Not to 
Exceed for $36,000 to cover the costs for testing on the roads that are part of the STIP overlay 
projects including any additive sections as the project budgets allow for. Any additional costs will 
be brought before Council for subsequent approval. 
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FISCAL IMPACT: Funding for this project comes from the State Transportation Improvement 
Program (STIP). No local funds will be used for this project. In-house costs for construction 
engineering and inspection will be reimbursed by the project. Council approved the construction 
engineering component of the project previously at the time of project award. The cost proposal 
submitted covers material testing for both projects, 'SC4' & 'SC5'. 

ACTION REQUESTED: Adopt Resolution No. 19-5679, authorizing the Mayor to sign an 
Agreement for Professional Services for Material Testing Services with Pavement Engineering 
Inc., for a Not to Exceed fee of $36,000.00. 

ATTACHMENTS: Resolution No.19-5679 
Professional Services Agreement from PAVEMENT ENGINEERING INC. 
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RESOLUTION NUMBER 19-5679 
A RESOLUTION OF THE COUNCIL OF THE CITY OF SUSANVILLE AUTHORIZING 

THE EXECUTION OF A PROFESSIONAL SERVICES AGREEMENT WITH 
PAVEMENT ENGINEERING INC. FOR MATERIAL TESTING AND RELATED 

SERVICES FOR THE STIP PROJECTS 'SC4' AND 'SC5' 

WHEREAS, the City of Susanville has been allocated funding, in the amount 
of $955,000, and $956,000 respectively through the State Transportation Improvement 
Program (STIP) to complete the paving of certain streets within the City of Susanville; and 

WHEREAS, the technical nature of portions of the work required for the testing 
of materials relative to the proper supply and quality of construction materials to facilitate 
required installation of said materials, is outside of the expertise of City staff; and 

WHEREAS, the City has followed the appropriate procurement procedures 
identified in the latest released edition of the Caltrans Local Assistance Procedures 
Manual (LAPM) to solicit and evaluate proposals submitted from consultants where valued 
at less $150,000; and 

WHEREAS, the allocated funding from said two projects is sufficient to 
compensate Pavement Engineering for their services as a professional firm to provide 
material testing and quality control services; and 

WHEREAS, Pavement Engineering Inc. was determined to be the most 
appropriate and reasonable for the services required, has been deemed qualified and 
competent to perform the work with a proposed price not to exceed in the amount of 
$36,000.00. 

NOW THEREFORE BE IT RESOLVED, the City Council of the City of Susanville 
authorizes the City Administrator to execute an Agreement with Pavement Engineering 
Inc. for material testing and quality control services for Pavement Engineering Inc. of 
Redding, California in the not to exceed amount of $36,000.00 as part of the construction 
phase of the STIP Projects 'SC4' and 'SC5' for pavement overlay known as Project(s) 18-
01 and 18-02 on various streets within the City of Susanville. 

Dated: August 7, 2019 

APPROVED: 

ATTEST: 

Kevin Stafford, Mayor 

Gwenna MacDonald, City Clerk 

The foregoing resolution 19-5679 was adopted at a regular meeting of the City Council 
of the City of Susanville, held on the 7th day of August, 2019, by the following vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAINING: 



ATTEST: 
Gwenna MacDonald, City Clerk 

APPROVED AS TO FORM: 
Jessica Ryan, City Attorney 



CITY OF SUSANVILLE 

CONSULTANT AGREEMENT WITH: 

PAVEMENT ENGINEERING, INC. 
IN REDDING CALIFORNIA 

FOR THE: 

STIP PROJECTS 'SC4' and 'SCS' 
PAVEMENT OVERLAY AND ADA FACILITIES 

ADMINISTRATING AGENT: 

CITY OF SUSANVILLE 
66 NORTH LASSEN STREET 

SUSANVILLE, CA 96130 

AUGUST 2019 
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ARTICLE I • INTRODUCTION 

A. This contract is between the following named, hereinafter referred to as, CONSUL TANT and the following named, 
hereinafter referred to as, LOCAL AGENCY: 

The name of the "CONSUL TANT" is as follows: 

PAVEMENT ENGINEERING INC. 

The Project Manager for the "CONSUL TANT" will be: 
WILLIAM J. LONG, SENIOR PRINCIPAL ENGINEER 

The name of the "LOCAL AGENCY" is as follows: 

CITY OF SUSANVILLE, Public Works Department 

The Contract Administrator for LOCAL AGENCY will be: 
DANIEL GIBBS, CITY ENGINEER. 

B. The work to be performed under this contract is described in Article II entitled Statement of Work and the original 
CONSULTANT'S Cost Proposal submitted on June 24, 2019 and then approved as of August 7, 2019. The approved 
CONSULTANT'S Cost Proposal is attached hereto (Attachment I) and incorporated by reference. If there is any conflict 
between the approved Cost Proposal and th is contract, this contract shall take precedence. 

C. The CONSUL TANT agrees to indemnify and hold harmless LOCAL AGENCY, its officers, agents, and employees from 
any and all claims, demands, costs, or liability arising from or connected with the services provided hereunder due to 
negligent acts, errors, or omissions of the CONSUL TANT. Tl1e CONSUL TANT wi ll reimburse LOCAL AGENCY for any 
expenditure, including reasonable attorhey fees , Incurred by LOCAL AGENCY in defending against claims ultimately 
determined to be due to negligent acts, errors, or omissions of the CONSUL TANT. 

D. CONSULTANT and the agents and employees of CONSULTANT, in the performance of this contract, shall act in an 
independent capacity and not as officers or employees or agents of LOCAL AGENCY. 

E. LOCAL AGENCY may terminate this contract with CONSUL TANT should CONSUL TANT fail to perform the covenants 
herein contained at the time and in the manner herein provided. In the event of such termination, LOCAL AGENCY may 
proceed with the work in any manner deemed proper by LOCAL AGENCY. If LOCAL AGENCY terminates this contract 
with CONSUL TANT, LOCAL AGENCY shall pay CONSUL TANT the sum due to CONSUL TANT under this contract prior 
to termination, unless the cost of completion to LOCAL AGENCY exceeds the funds remaining in the contract. In which 
case the overage shall be deducted from any sum due CONSULTANT under this contract and the balance, if any, shall 
be paid to CONSUL TANT upon demand. 

F. Without the written consent of LOCAL AGENCY, this contract is not assignable by CONSULTANT either in whole or in 
part. 

G. No alteration or variation of the terms of this contract shall be valid, unless made in writing and signed by the parties 
hereto; and no oral understanding or agreement not incorporated herein, shall be binding on any of the parties hereto. 

H. The consideration to be paid to CONSUL TANT as provided herein, shall be in compensation for all of CONSULTANT's 
expenses incurred in the performance hereof, including travel and per diem, unless otherwise expressly so provided. 

ARTICLE 11 · STATEMENT OF WORK 

A. Consultant Services 

CONSULTANT to provide on-site materials testing and associated quality control services for the STIP funded pavement 
overlay and ADA facilities project at various locations within the City of Susanville identi'fied as Project Nos. 18-01 'SC4' 
and 18-02 'SC5" at the costs provided in the Cost Proposal (Attachment I). The field sampling, observations, inspection, 
field and laboratory testing and any other related activities for providing material testing of asphalt, base rock, native soils 
and other related material for the purpose of maintaining adequate quality control in conformance with relevant State and 
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accepted industry standards during the course of construction as outlined in the Request for Quotes (RFQ) and project 
specifications (Attachment 11). 

CONSUL TANT will also be required to provide preliminary engineering work to determine quantities for the project 
completion. CONSULTANT will be responsible for communicating and coordinating with all affected regulatory agencies, 
as applicable, in order to facilitate completion as dictated during the preparation of the work. 

The CONSULTANT shall complete all tasks and deliverables addressed in the RFP (Attachment II) and the 
Scope of Work provided by consultant (Attachment 111) . The CONSUL TANT shall work diligently to adhere to 
project schedule (Attachment IV). 

LOCATION 
The services shall be provided at various locations within the City of Susanville. The CONSULTANT shall report to the City 
Engineer or his designee: 

COORDINATION 

Daniel Gibbs, P.E. 
Department of Public Works 

720 South Street 
Susanville, CA 96130 

Phone: (530) 257-1050 
Facsimile: (530) 257-1057 
dgibbs@cilyofsusanville.org 

The CONSUL TANT shall coordinate with the City Engineer, Project Resident Engineer, other City personnel and Contractor 
as directed or considered a requirement of the work by the City. CONSULTANT shall report to the City Engineer or his 
designee. The CONSULTANT'S personnel shall work nec1:1ssary hours to accommodate the project construction schedule. 

B. Local Agency Obligations 

LOCAL AGENCY is responsible for performing all work necessary for identifying the location, size, material, contents, etc. 
of underground and overhead utilities present within the project limits and providing said information to the 
CONSULTANT. In the event that utilrty conflicts are unavoidable, LOCAL AGENCY shall perform all work necessary to 
coord inate utility relocations including but not limited to positive location identification, utility conflict mapping, etc. 
CONSUL TANT shall not be liable for delays to the project schedule associated with LOCAL AGENCY delays in providing 
said information to the CONSUL TANT. CONSULTANT shall not be held liable for problems arising due to faulty, 
incorrect, or missing utility information during construction activities. · 

LOCAL AGENCY is responsible for preparation of the Right-of-Way certification in conformance with the Caltrans Local 
Agency Procedures Manual. CONSUL TANT shall not be held liable for delays to the project schedule associated with 
LOCAL AGENCY delays in the preparation of the Right-of-Way certification. 

All data applicable to the project and in possession of LOCAL AGENCY or another agency, or government that are to be 
made available to CONSULTANT are referred to in the contract. Any other assistance or services to be furnished to 
CONSULTANT are to be stated clearly. 

C. Conferences, Visits to Site, Inspection of Work 

The contract provides for conferences as needed, visits to the site, and inspection of the work by representatives of the 
state, or FHWA. Costs incurred by CONSUL TANT for meetings, subsequent to the initial meeting shall be included in the 
fee. 

D. Documentation 

Contracts where appropriate, shall provide that CONSUL TANT document the results of the work to the satisfaction of 
LOCAL AGENCY, and if applicable, the State and FHWA. This may include preparation of progress and final reports, 
plans, specifications and estimates, or similar evidence of attainment of the contract objectives. 
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ARTICLE 111 · CONSULTANT'S REPORTS OR MEETINGS 

A. CONSUL TANT shall submit progress reports at least once a month. The report should be sufficiently detailed for the 
Contract Administrator to determine, if CONSULTANT is performing to expectations, or is on schedule; to provide 
communication of interim findings, and to sufficiently address any difficulties or special problems encountered, so 
remedies can be developed. 

B. CONSULTANT'S Project Manager shall meet with LOCAL AGENCY'S Contract Administrator, as needed, to discuss 
progress on the contract. 

ARTICLE IV · PERFORMANCE PERIOD 

A. This contract shall go into effect on or about August 12, 201 9, contingent upon approval by LOCAL AGENCY, and 
CONSULTANT shall commence work after notification to proceed by LOCAL AGENCY'S Contract Administrator. The 
contract shall end on or December 30, 2019, unless extended by contract amendment. 

B. CONSULTANT is advised that any recommendation for contract award is not binding on LOCAL AGENCY until the 
contract is fully executed and approved by LOCAL AGENCY. 

ARTICLE V · ALLOWABLE COSTS AND PAYMENTS 

A. The method of payment for this contract will be based on the schedule of costs indicated in CONSULTANTS COST 
PROPOSAL (Attachment I) . The CONSUL TANT wil l not be reimbursed for actual costs that exceed the estimated wage 
rates, employee benefits, travel, equipment rental, overhead, and other estimated costs set forth in the approved 
CONSULTANT'S Cost Proposal, unless additional reimbursement is provided for by contract amendment. In the event, 
that the LOCAL AGENCY determines that a change to t11e work from that specified in the Cost Proposal and contract is 
required, the contract time and/or actual costs reimbursable by the LOCAL AGENCY shall be adjusted by contract 
amendment to accommodate the changed work. The maximum total cost as specified in Paragraph "H" shall not be 
exceeded, unless authorized by contract amendment. 

B. Reimbursement for transportation and subsistence costs shall not exceed the rates specified in the approved Cost 
Proposal. 

E. Progress payments will be made monthly in arrears based on services provided and allowable incurred costs , upon 
approval by the LOCAL AGENCY of CONSULTANT'S invoice. If CONSUL TANT fails to submit the required deliverable 
items according to the schedule set forth in the Statement of Work, LOCAL AGENCY shall have the right to delay 
payment or terminate this Contract in accordance with the provisions of Article VI Termination. 

F. No payment will be made prior to approval of any work, nor for any work performed prior to approval of this contract. 

G. CONSULTANT will be reimbursed, as promptly as fiscal proced ures will permit, but no more than 30 days, after receipt by 
LOCAL AGENCY'S Contract Administrator of itemized invoices in triplicate. Invoices shall be submitted no later than 45 
calendar days after the performance of work for which CONSUL TANT is billing. Invoices shall detail the work performed 
on each milestone and each project as applicable. Invoices shall follow the format stipulated for the approved Cost 
Proposal and shall reference th is contract number and project title. Final Invoice must contain the final cost and all credits 
due LOCAL AGENCY including any equipment purchased under the provisions of Article XVI Equipment Purchase of this 
contract. The final invoice should be submitted within 60 calendar days after completion of CONSULTANT'S work. 
Invoices shall be mailed to LOCAL AGENCY'S Contract Administrator at the following address: 

Daniel Gibbs, P.E. City Engineer 
City of Susanville, Department of Public Works 

720 South Street, Susanville, CA 96130 
Phone: (530) 257-1050, Facsimile: (530) 257-1057 

dgibbs@cftyofsusanvil le.org 
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H. The total amount payable by LOCAL AGENCY shall not exceed $36,000.00 and be compensation for all services 
idehtified in the Request for Quotes dated June 2019 and project plans and specifications. 

I. Salary increases will be reimbursable if the new salary is within the salary range identified in the approved Cost Proposal 
and is approved by LOCAL AGENCY'S Contract Administrator. For personnel subject to prevailing wage rates as 
described in the California Labor Code, all salary increases, which are the direct result of changes in the prevailing wage 
rates are reimbursable. 

J. All subcontracts in excess of $25,000 shall contain the above provisions. 

ARTICLE VI • TERMINATION 

A. LOCAL AGENCY reserves the right to terminate this contract upon thirty (30) calendar days written notice to 
CONSUL TANT with the reasons for termination stated in the notice. 

8. The maximum amount for which the Government shall be liable if this contract is terminated will be determined by the 
amount of work completed prior to the termination date. 

ARTICLE VII - FUNDING REQUIREMENTS 

Not Applicable 

ARTICLE VIII • CHANGE IN TERMS 

A. This contract may be amended or modified only by mutual written agreement of the parties. 

B. CONSUL TANT shall only commence work covered by an amendment after the amendment is executed and notification to 
proceed has been provided by LOCAL AGENCY'S Contract Administrator. 

C. There sl1all be no change in CONSULTANT1s·Project Manager or members of the project team, as listed in the approved 
Cost Proposal, which is a part of this contract without prior written approval by LOCAL AGENCY'S Contract 
Administrator. 

ARTICLE IX - DISADVANTAGED BUSINESS ENTERPRISES (DBE) PARTICIPATION 

The RFQ established a DBE goal of 0% for services. CONSULTANT, where applicable, should make a good faith effoii to 
meet the established goal by using a DBE sub-consultant as indicated in CONSULTANT'S Cost Proposal (Attachment I). If 
DBE sub-consultant is unable to perform, CONSUL TANT must make a good faith effort to replace him/her with another DBE 
subconsultant if the goal is not otherwise met. 

A DBE may be terminated only witl, written approval by LOCAL AGENCY and only for the reasons specined in 49 CFR 26.53 
(D. Prior to requesting LOCAL AGENCY'S consent for the proposed termination, the prime consultant must meet the 
procedural requirements specified in 49 CFR 26.53(f). Where the scope of work is revised by LOCAL AGENCY such that the 
goal cannot be met, CONSUL TANT shall not be held liable nor be required to pursue alternative DBE work in order to 
maintain the established goal. 

ARTICLE X • COST PRINCIPLES 

A. CONSULTANT agrees that the Contract Cost Principles and Procedures, 48 CFR, Federal Acquisition Regulations 
System, Chapter 1, Part 31.000 et seq., shall be used to determine the cost allowability and accountability of individual 
items. 

B. CONSULTANT also agrees to comply with federal procedures in accordance witl7 49 CFR, Part 18, Uniform 
Administrative Requirements 'for Grants and Cooperative Agreements to State and Local Governments. 

C. Any costs for which payment has been made to CONSULTANT that are determined by subsequent audit to be 
unallowable under 49 CFR Part 18 and 48 CFR, Federal Acquisition Regulations System, Chapter 1, Part 31 .000 et seq., are 
subject to repayment by CONSULTANT to LOCAL AGENCY. 
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ARTICLE XI • CONTINGENT FEE 

CONSULTANT warrants, by execution of this contract that no person or selling agency has been employed, or reta ined, to 
solicit or secure this contract upon an agreement or understanding, for a commission, percentage, brokerage, or contingent 
fee, excepting bona fide employees, or bona fide established commercial or selling agencies maintained by CONSUL TANT for 
the purpose of securing business. For breacl1 or violation of this warranty, LOCAL AGENCY has the right to annul th is contract 
without llabillty; pay only for tl1e value of the work actually performed, or in its discretion to deduct from tl1e contract price or 
consideration, or otherwise recover the full amount of sucl1 commission, percentage, brokerage, or contfngent fee. 

ARTICLE XII - RETENTION OF RECORDS/AUDIT 

For the purpose of determining compliance with Publfc Contract Code ·10115, et seq. and Title 21 , California Code of 
Regulations, Chapter 21 , Section 2500 et seq., when applicable and other matters connected with the performance of the 
contract pursuant to Government Code 8546.7; CONSULTANT, subconsultants, and LOCAL AGENCY shall maintain and 
make available for inspection all books, documents, papers, accounting records, and other evidence pertaining to the 
pertormance of the contract, including but not limited to, the costs of administering the contract. All parties shall make such 
materials available at their respective offices at all reasonable times during the contract period and for three years from the 
date of final payment under the contract. The state, State Auditor, LOCAL AGENCY, FHWA, or any duly authorized 
representative of the Federal Government shall have access to any books, records, and documents of CONSUL TANT that are 
pertinent to the contract for audit, examinations, excerpts, and transactions, and copies thereof shall be furnished if requested. 

Subcontracts in excess of $25,000 shall contain this provision. 

ARTICLE XIII · DISPUTES 

A. Any dispute, other than audit, concerning a question of fact arising under this contract that is not disposed of by 
agreement shall be decided by a committee consisting of LOCAL AGENCY'S Contract Administrator and City 
Administrator, who may consider written or verbal information submitted by CONSUL TANT. 

B. Not later than 30 days after completion of all work under the contract, CONSUL TANT may request review by LOCAL 
AGENCY Governing Board of unresolved claims or disputes, other than audit. The request for review will be submitted in 
writing. 

C. Neither the pendency of a dispute, nor its consideration by the committee will excuse CONSULTANT from full and timely 
performance in accordance with the terms of this contract. 

ARTICLE XIV • AUDIT REVIEW PROCEDURES 

A. Any dispute concerning a question of fact arising under an interim or post audit of this contract that is not disposed of by 
agreement, shall be reviewed by LOCAL AGENCY'S Finance Manager. 

B. Not later than 30 days after issuance of the final audit report, CONSUL TANT may request a review by LOCAL 
AGENCY'S Finance Manager of unresolved audit issues. The request for review will be submitted in writing. 

C. Neither the pendency of a dispute nor Its consideration by LOCAL AGENCY will excuse CONSUL TANT from full and 
timely performance, in accordance with the terms of this contract. 

ARTICLE XV · SUBCONTRACTING 

A. CONSUL TANT shall perform the work contemplated with resources available within its own organization; and no portion 
of the work pertinent to this contract shall be subcontracted without written authorization by LOCAL AGENCY'S Contract 
Administrator, except lhat, which is expressly identified in the approved Cost Proposal. 

B. Any subcontract in excess of $25,000 entered Into as a result of this contract, shall contain all the provisions stipulated in 
this contract to be applicable to subconsultants. 

C. Any substitution of subconsultants must be approved in writing by LOCAL AGENCY'S Contract Administrator prior to the 
start of work by the subconsultant. 
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ARTICLE XVI - EQUIPMENT PURCHASE 

A. Prior authorization in writing, by LOCAL AGENCY'S Contract Administrator shall be required before CONSUL TANT 
enters into any unbudgeted purchase order, or subcontract exceeding $5,000 for supplies, equipment, or CONSULTANT 
services. CONSUL TANT shall provide an evaluation of the necessity or desirability of incurring such costs. 

B. For purchase of any item, service or consulting work not covered in CONSULTANT'S Cost Proposal and exceeding 
$5,000 prior authorization by LOCAL AGENCY'S Contract Administrator; three competitive quotations must be submitted 
with tl1e request, or the absence of bidding must be adequately justified. 

C. Any equipment purchased as a result of this contract is subject to the following : ''CONSUL TANT shall maintain an 
inventory of all nonexpendable property. Nonexpendable property is defined as having a useful life of at least two years 
and an acquisition cost of $5,000 or more. If the purchased equipment needs replacement and is sold or traded in, 
LOCAL AGENCY shall receive a proper refund or credit at the conclusion of the contract, or if th.e contract is terminated, 
CONSUL TANT may either keep the equipment and credit LOCAL AGENCY in an amount equal to Its fair market value, or 
sell such equipment at the best price obtainable at a public or private sa le, in accordance with established LOCAL 
AGENCY procedures; and credit LOCAL AGENCY In an amount equal to the sales price. If CONSUL TANT elects to keep 
the equipmenti fair market value shall be determined at CONSULTANT'S expense, on the basis of a lndepeAdent 
appraisal of such equipment. Appraisals shall be obtained from an appraiser mutually agreeable to by LOCAL AGENCY 
and CONSULTANT, if it is determined to sel l the equipment, the terms and conditions of such sale must be approved in 
advance by LOCAL AGENCY." 49 CFR, Part 18 requires a credit to Federal funds for participating equipment with a fair 
market value greater than $5,000 credited to the project. 

D. All subcontracts in excess $25,000 shall contain the above provisions. 

ARTICLE XVII • INSPECTION OF WORK 

CONSUL TANT and any subconsultant shall perh1it LOCAL AGENCY, the state, and the FHWA if federal participating 
funds are used in this contract; to review and inspect the project activities and files at all reasonable times during the 
performance period of this contract including review and inspection on a daily basis. 

ARTICLE XVIII · SAFETY 

A. CONSULTANT shall comply with OSHA regulations applicable to CONSULTANT regarding necessary safety equipment 
or procedures. CONSULTANT shall comply with safety Instructions issued by LOCAL AGENCY Safety Officer and other 
LOCAL AGENCY representatives. CONSUL TANT personnel shall wear hard hats and safety vests at all times while 
working on the construction project site. 

B. Pursuant to the authority contained in Section 591 of the Vehicle Code, LOCAL AGENCY has determined that such areas 
are within the limits of the project and are open to public traffic. CONSUL TANT shall comply with all of the requirements 
set forth In Divisions 11, 12, 13i 14, and 15 of the Vehicle Code. CONSULTANT shall take all reasonably necessary 
precautions for safe operation of its vehicles and the protection of the traveling public from injury and damage from such 
vehicles. 

C. Any subcontract entered into as a result of this contract, shall contain all of the provisions of this Article. 

ARTICLE XIX · INSURANCE 

A. Prior to commencement of the work described herein, CONSULTANT shall furnish LOCAL AGENCY a Certificate of 
Insurance presently in effect for CONSUL TANT stating limits of insurance no less than: 

1. General Comprehensive Liability: one million dollars ($1,000,000) per occurrence for bodily injury, personal 
injury and property damage. If Commercial General Liabili ty or other from with a general aggregate limit is used, 
either the general aggregate limit shall apply separately to this projecU location or the general aggregate limit 
shall be twice the required occurrence limit. 

2. Automobile Liability: one million dollars ($1,000,000) per accident for bodily injury and property damage 
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3. Employer's Liability: one million dollars ($1,000,000) per accident for bodily injury or disease 

4. Errors and Omissions Liability: one million dollars (1,000,000) per occurrence 

B. The Certificate of Insurance will provide: 

1. That the insurer will not cancel the insured's coverage without 30 days prior written notice to LOCAL AGENCY. 

2. That LOCAL AGENCY, its officers, agents, employees, and servants are included as additional insureds, but only 
insofar as the operations under this contract are concerned. 

3. That LOCAL AGENCY will not be responsible for any premiums or assessments on the policy. 

C. CONSUL TANT agrees that the bodily injury liability insurance herein provided for, shall be in effect at all times during the 
term of this contract. In the event said insurance coverage expires at any time or times during the term of this contract, 
CONSULTANT agrees to provide at least thirty (30) days prior notice to said expiration date; and a new Certi ficate of 
Insurance evidencing insurance coverage as provided for herein, for not less than either the remainder of the term of the 
contract, or for a period of not less than one (1) year. New Certificates of Insurance are subject to the approval of LOCAL 
AGENCY. In the event CONSULTANT fails to keep in effect at al l times insurance coverage as herein provided, LOCAL 
AGENCY may, In addition to any other remedies It may have, terminate this contract upon occurrence of such event. 

ARTICLE XX • OWNERSHIP OF DAT A 

A. Upon completion of all work under this contract, ownership and title to all reports, documents, plans, specifications, and 
estimates produce as part of this contract will automatically be vested in LOCAL AGENCY; and no further agreement will 
be necessary to transfer ownership to LOCAL AGENCY. CONSUL TANT shall furnish LOCAL AGENCY all necessary 
copies of data needed to complete the review and approval process. 

B. It is understood and agreed that all calculations, drawings and specifications, whether in hard copy or machine-readable 
form, are intended for one-time use in the construction of the project for which this contract has been entered into. 

C. CONSUL TANT is not liable for claims, liabilities, or losses arising out of, or connected with the modification, or misuse by 
LOCAL AGENCY of the machine-readable information and data provided by CONSUL TANT under this contract; further, 
CONSUL TANT is not liable for claims, liabilities, or losses arising out of, or connected with any use by LOCAL AGENCY 
of the project documentation on other pmjects for additions to this project, or for the completion of this project by others, 
except only such use as many be authorized in writing by CONSUL TANT. 

D. Applicable patent rights provisions regarding rights to inventions shall be included in the contracts as appropriate (48 CFR 
27, Subpart 27.3 - Patent Rights under Government Contracts for federal-aid contracts). 

E. LOCAL AGENCY may permit copyrighting reports or other agreement products. If copyrights are permitted; the 
agreement shall provide that the FHWA shall have the royalty-free nonexclusive and irrevocable right to reproduce, 
publish, or otherwise use; and to authorize others to use, the work for government purposes. 

F. Any subcontract in excess of $25,000 entered into as a result of this contract, shall contain all of the provisions of this 
Article. 

ARTICLE XXI · CLAIMS FILED BY LOCAL AGENCY'S CONSTRUCTION CONTRACTOR 

A. If claims are filed by LOCAL AGEN CY'S construction contractor relating to work performed by CONSULTANT'S 
personnel, and additional information or assistance from CONSULTANT'S personnel is required in order to evaluate or 
defend against such claims; CONSUL TANT agrees to make its personnel available for consultation with LOCAL 
AGENCY'S construction contract administration and legal staff and for testimony, if necessary, at depositions and at 
trial or arbitration proceedings. 

B. CONSULTANT'S personnel that LOCAL AGENCY considers essential to assist in defending against construction 
contractor claims will be made available on reasonable notice from LOCAL AGENCY. Consultation or testimony will be 
reimbursed at the same rates, including travel costs that are being paid for CONSULTANT'S personnel services under 
this contract. 

SC4 & SC5 Material Testing Agmt 8 July2019 

-• ~--• 0 -• _._-- ,.<,h •• ••-• •• 



C. Services of CONSULTANT'S personnel in connection with LOCAL AGENCY'S consttuction contractor claims will be 
performed pursuant to a written contract amendment, if necessary, extending t11e termination date of this contract in 
order to resolve the construction claims. 

D. Any subcontract in excess of $25,000 entered into as a result of this contract, shall contain all of the provisions of this 
Article. 

ARTICLE XXII • CONFIDENTIALITY OF DATA 

A. All financial, statistical, personal, technical, or other data and information relative to LOCAL AGENCY'S operations, 
which are designated confidential by LOCAL AGENCY and made available to CONSUL TANT in order to carry out this 
contract, shall be protected by CONSUL TANT from unauthorized use and disclosure. 

B. Permission to disclose information on one occasion, or public hearing held by LOCAL AGENCY relating to the contract, 
shall not authorize CONSUL TANT to further disclose such information, or disseminate tl1e same on any other occasion. 

C. CONSUL TANT shall not comment publicly to the press or any other media regarding the contract or LOCAL 
AGENCY'S actions on the same, except to LOCAL AGENCY1S staff, CONSULTANT'S own personnel involved in the 
performance of this contract, at public hearings or in response to questions from a Legislative committee. 

D. CONSUL TANT shall not issue any news re lease or public relations item of any nature, whatsoever, regarding work 
performed or to be performed under this contract without prior review of the contents thereof by LOCAL AGENCY, and 
receipt of LOCAL AGENCY'S written permission. 

E. Any subcontract entered into as a result of this contract shall contain all of the provisions of this Article. 

F. All information related to the construction estimate is confidential, and shall not be disclosed by CONSULTANT to any 
entity other than LOCAL AGENCY. 

ARTICLE XXIII · NATIONAL LABOR RELATIONS BOARD CERTIFICATION 

In accordance with Public Contract Code Section 10296, CONSULTANT hereby states under penalty of perjury that no more 
than one final unappealable finding of contempt of court by a federal court has been issued against CONSUL TANT within the 
immediately preceding two-year period, because of CONSULTANT'S failure to comply with an order of a federal court that 
orders CONSULTANT to comply with an order of the National Labor Relations Board . 

ARTICLE XXIV · EVALUATION OF CONSULTANT 

CONSULTANT'S performance will be evaluated by LOCAL AGENCY. A copy of the evaluation will be sent to CONSUL TANT 
for comments. The evaluation together with the comments shall be retained as part of the contract record. 

ARTICLE XXV · STATEMENT OF COMPLIANCE 

A. CONSULTANT'S signature affixed herein, and dated, shall constitute a certification under penally of perjury under the 
laws of the State of California that CONSUL TANT has, unless exempt, complied with, t11e nondiscrimination program 
requirements of Government Code Section 12990 and Title 2, California Administrative Code1 Section 8103. 

B. During the performance of this Contract, Consultant and its subconsultants shall not unlawfully discriminate, harass, or 
alfow harassment against any employee or applicant for employment because of sex, race, color, ancestry, religious 
creed, national origin, physical disability (including HIV and AIDS), mental disability, medical condition (e.g. , cancer) , 
age (over 40), marital status, and denial of family care leave. Consultant and subconsultants shall insure that the 
evaluation and treatment o·f their employees and applicants for employment are free from such discrimination and 
harassment. Consultant and subconsultants shall comply with the provisions of the Fair Employment and Housing Act 
(Gov. Code§ 12990 (a-n et seq.) cmd the applicable regulations prormilgated thereunder (California Code of 
Regulations, Title 2, Section 7285 et seq.) . The applicable regulations of the Fair Employment and Housing 
Commission implementing Government Code Section 12990 (a-fj , set forth in Chapter 5 of Division 4 of Title 2 of the 
California Code of RegulaUons, are incorporated Into th is Contract by reference and made a part l1ereof as if set forth in 
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full. Consultant and its subconsultants shall give written notice of their obligations under this clause to labor 
organizations with which they have a collective bargaining or other Agreement. 

ARTICLE XXVI • DEBARMENT AND SUSPENSION CERTIFICATION 

A. CONSULTANT'S signature affixed herein, shall constitute a certification under penalty of perjury under the laws of the 
State of California, that CONSULTANT has complied with Title 2 CFR Part 180, "OMS Guidelines to Agencies on 
Governrnentwide Debarment and Suspension (non-procurement)", which certifies that he/she or any person associated 
therewith in the capacity of owner, partner, director, officer, or manager, is not currently under suspension, debarment, 
voluntary exclusion, or determination of ineligibil ity by any federal agency; has not been suspended, debarred, 
voluntarily excluded, or determined ineligible by any federal agency within the past three (3) years; does not have a 
proposed debarment pending; and has not been indicted, convicted, or had a civil judgmeht rendered against it by a 
court of competent jurisdiction in any matter involving fraud or official misconduct within the past three (3) years. Any 
exceptions to this certification must be disclosed to LOCAL AGENCY. 

8. Exceptions will not necessarily result in denial of recommendation for award, but will be considered in determining 
CONSULTANT responsibility. Dlsclosures must Indicate to whom exceptions apply, initiating agency, and dates of 
action. 

C. Exceptions to the Federal Government Excluded Patties List System maintained by the General Services 
Administration are to be determined by the Federal highway Administration. 

ARTICLE XXVII · STATE PREVAILING WAGE RATES 

A. CONSUL TANT shall comply with the State of California's General Prevailing Wage Rate requirements in accordance 
with California Labor Code, Section 1770, and all Federal, State, and local laws and ordinances applicable to the work. 

8. Any subcontract entered into as a result of this contract if for more than $25,000 for public works construction or more 
than $15,000 for the alteration, demolition, repair, or maintenance of public works, shall contain all of the provisions of 
this Article. 

ARTICLE XXVIII · CONFLICT OF INTEREST 

A. CONSULTANT shall disclose any financial, business, or other relationship with LOCAL AGENCY that may have an 
impact upon the outcome of this contract, or any ensuing LOCAL AGENCY construction project. CONSULTANT shall 
also list current clients who may have a financial interest in the outcome of this contract, or any ensuing LOCAL 
AGENCY construction project, which will fo llow. 

8. CONSUL TANT hereby certifies that it does not now have, nor shall it acquire any financial or business interest that 
would conflict with the performance of services under this contract. 

C. Any subcontract in excess of $25,000 entered into as a result of this contract, shall contain all of the provisions of this 
Article. 

D. CONSULTANT hereby certifies that neitt,er CONSULTANT, nor any firm affiliated wit11 CONSULTANT will bid on any 
construction contract, or on any contract to provide construction inspection for any construction project resulting from 
tl1is contract. An affiliated firm Is one, which is subject to the control of the same persons through joint-ownership, or 
otherwise. 

E. Except for subconsu ltants whose services are limited to providing surveying or materials testing information , 
no subconsultant who has provided design services in cohnection with this con tract shall be ellglble to bid on 
any construction contract, or on any cohtract to provide construction Inspection for any construction project 
resulting from this contract. 

ARTICLE XXIX · REBATES, KICKBACKS OR OTHER UNLAWFUL CONSIDERATION 

CONSULT ANT warrants that this contract was not obtained or secured through rebates kickbacks or other unlawful 
consideration, either promised or paid to any LOCAL AGENCY employee. For breach or violation of this warranty, LOCAL 
AGENCY shall have the right In its discretion; to terminate the contract without liability; to pay only for the value of the work 
actually performed; or to deduct from the contract price; or otherwise recover the full amount of such rebate, kickback or other 
unlawful consideration. 
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ARTICLE XXXI • NOTIFICATION 

All notices hereunder and communications regarding interpretation of the terms of this contract and changes thereto, shall be 
effected by the mailing thereof by registered or certified mail, return receipt requested, postage prepaid, and addressed as 
follows: 

CONSUL TANT (Project Manager): 

Pavement Engineering Inc. 
William J. Long, Senior Principal Engineer 
20260 Skypark Drive 
Redding, CA 96002 
(530) 224-4535 
BillL@pavementengineering.com 

LOCAL AGENCY (Contract Administrator) : 

City of Susanville 
Daniel Gibbs, City Engineer 
720 South Street 
Susanville, CA 96130 
(530) 257-1041 
dgibbs@cityofsusanville.org 

ARTICLE XXXII · CONTRACT 

The two parties to this contract, who are the before named CONSULTANT and the before named LOCAL AGENCY, hereby 
agree that this contract constitutes the entire agreement which is made and concluded in duplicate between the two parties. 
Both of these parties for and in consideration of the payments to be made, conditions mentioned, and work to be performed; 
each agree to diligently perform In accordance with the terms and conditions of this contract as evidenced by the signatures 
below. 

ARTICLE XXXIII SIGNATURES 

Consultant, Pavement Engineering Inc. City of Susanville 

William J. Long, Senior Principal Engineer Kevin Stafford, Mayor 

DATE: ____ _ DATE: ____ _ 

APPROVED AS TO FORM: 

Jessica Ryan, City Attorney 

DATE: ____ _ 
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Reviewed b{~ty Administrator 

Submitted by: 

Action Date: 

Quincy Mccourt, Project Manager 

August 7, 2019 

CITY COUNCIL AGENDA ITEM 

AGENDA ITEM NO. _3B_ 

_ Motion only 
_ Public Hearing 
_x_ Resolution 

Ordinance 
Information 

SUBJECT: Consider Resolution No. 19-5680, adopting updated HOME Guidelines 
and revert back to the existing 2015 CDBG Program Guidelines. 

PRESENTED BY: Quincy Mccourt, Project Manager 

SUMMARY: The City of Susanville has Program Income on hand from payments being 
made on previous HOME Program loans. The City is in the process of finalizing and adopting a 
new HOME First-Time Homebuyer's Program (FTHB) and an Owner-Occupied Rehabilitation 
Program (OOR). The loan programs will assist eligible applicants in purchasing their first home 
or performing needed repairs on existing homes. 

Guidelines for both HOME programs were completed and adopted by the Council on March 20, 
2019. However, the version adopted was a boilerplate version provided by the State which also 
included CDBG and CalHOME programs and the City already had a current set of guidelines for 
their CDBG Program. When presented to the Loan Committee, they recommended three changes 
to the guidelines: 

1. Limit the loan to 30 years (not 45) 
2. Include a 3% simple interest rate (as previously charged) that will be charged annually for 

the first 10 years, drop off by 3% in years 11-20 and be only principal after 20 years. 
3. Remove the CalHome and CDBG Program sections from the guidelines recently adopted. 

Staff made the requested changes to the guidelines and have already received approval from the 
State Department of Housing and Community Development on the HOME guidelines. Staff is now 
requesting approval from the Council to keep the guidelines separate by adopting the updated 
HOME guidelines, including the requested changes, and to continue using the existing CDBG 
Program guidelines as adopted in 2015. 

FISCAL IMPACT: None. 

ACTION REQUESTED: Motion to approve Resolution No.19-5680, adopting updated 
HOME Guidelines and revert back to the existing 2015 CDBG Program Guidelines. 

ATTACHMENTS: Resolution 19-5680 
Amended HOME FTHB Guidelines 
HOME OOR Guidelines 
2015 CDBG Program Guidelines 



RESOLUTION NO. 19-5680 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SUSANVILLE 

ADOPTING UPDATED HOME GUIDELINES AND REVERT BACK TO THE EXISTING 
2015 CDBG PROGRAM GUIDELINES 

WHEREAS, the City of Susanville is preparing for HOME known as the First
Time Homebuyers Program and the Owner-Occupied Rehabilitation Program; and 

WHEREAS, the loan committee provide recommendations that modify the 
guidelines; which include: 3% deferred interest, a 30 year loan, and removing CalHome 
and CDBG from the guidelines; and 

WHEREAS, the City of Susanville made the changes and submitted to HOME 
for approval and HOME approved; and 

WHEREAS, the City of Susanville will be reverting back to the 2015 guidelines 
for the CDBG Program. 

NOW THEREFORE, BE IT RESOLVED that the City Council of the City of 
Susanville approves and adopts the amended HOME First-Time Homebuyers and Owner
Occupied Rehabilitation Program guidelines and will revert back to the 2015 guidelines 
for the CDBG Program. 

APPROVED: 
Kevin Stafford, Mayor 

ATTEST: 
Gwenna MacDonald, City Clerk 

The foregoing Resolution No. 19-5680 was adopted at a regular meeting of the 
City Council of the City of Susanville, held on the 7th day of August, 2019 by the following 
vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAINING· 

Gwenna MacDonald, City Clerk 

APPROVED AS TO FORM: 
Jessica Ryan, City Attorney 
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City of Susanville 

HOMEBUYER PROGRAM GUIDELINES 

1.0.GENERAL 

The above-named entity, hereinafter referred to as the "Sponsor," has entered into a contractual 
relationship with the California Department of Housing and Community Development ("HCD") 
to administer one or more HCD-funded homebuyer programs. The homebuyer program described 
herein (the "Program") is designed to provide assistance to eligible homebuyers in purchasing 
homes, also referred to herein as "housing units", located within the Program's eligible area, as 
described in Section 3 .1.A. The Program provides this assistance in the form of defen-ed payment 
"silent" second priority loans as "Gap" financing toward the purchase price and closing costs of 
affordable housing units that will be occupied by the homebuyers as their primary residence. The 
Program will be administered by the City of Susanville, (the "Program Operator"). 

1.1. PROGRAM OUTREACH AND MARKETING 

All outreach efforts will be done in accordance with state and federal fair lending 
regulations to assure nondiscriminatory treatment, outreach and access to the Program. No 
person shall, on the grounds of age, ancestry, color, creed, physical or mental disability or 
handicap, marital or familial status, medical condition, national origin, race, religion, 
gender or sexual orientation be excluded, denied benefits or subjected to discrimination 
under the Program. The Sponsor will ensure that all persons, including those qualified 
individuals with handicaps, have access to the Program. 

A. The Fair Housing Lender and Accessibility logos will be placed on all outreach 
materials. Fair housing marketing actions will be based upon a characteristic 
analysis comparison (census data may be used) of the Program's eligible area 
compared to the ethnicity of the population served by the Program (includes, 
separately, all applications given out and those receiving assistance) and an 
explanation of any underserved segments of the population. This information is 
used to show that protected classes (age, gender, ethnicity, race, and disability) are 
not being excluded from the Program. Flyers or other outreach materials, in English 
and any other language that is the primary language of a significant portion of the 
area residents, will be widely distributed in the Program-eligible area and will be 
provided to any local social service agencies. The Program may sponsor 
home buyer classes to help educate home buyers about the home buying process and 
future responsibilities. Persons who have participated in local homebuyer seminars 
will be notified about the Program. 

B. The Program Operator will work with local real estate agents and primary lenders 
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to explain the Program requirements for eligible housing units and homebuyers, 
and to review Program processes. Local real estate agents and primary lenders will 
also be encouraged to have their customers participate in the Program. 

C. Section 504 of the Rehabilitation Act of 1973 prohibits the exclusion of an 
otherwise qualified individual, solely by reason of disability, from participation 
under any program receiving Federal funds. The Program Sponsor will take 
appropriate steps to ensure effective communication with disabled housing 
applicants, residents and members of the public. 

1.2. APPLICATION PROCESS AND SELECTION 

A. The Sponsor maintains a waiting list of applicants. Each applicant is asked to 
complete an application form, which asks for sufficient information concerning 
income, employment, and credit history to establish preliminary eligibility for 
Program participation. Completed applications are processed on a first-come
first-served basis. Applications are deemed complete only if all information is 
completed, the application is signed and dated, and a primary lender's pre
qualification letter is attached to the application. Incomplete applications are 
returned to the applicant and will not be date/time stamped until complete. 

B. Once the applicant's name comes to the top of the waiting list, their Program 
eligibility is confirmed and they are invited to a briefing regarding participation in 
the Program. At the briefing the application is reviewed and the potential 
homebuyer is given a "Preliminary Eligibility Letter" for the Program along with 
the following forms: Program Brochure, Attachment (G) Instructions to Home 
Buyer, List of Participating Lenders, Attachment (E) Sellers Lead-Based Paint 
Disclosure and the EPA Booklet (Protect Your Family from Lead in Your Home) 
and (F) Notice to Seller. 

If the Program Operator encounters material discrepancies and/or 
misrepresentations, and/or there are income, asset, household composition, or 
olher impo1tant questions that can.'t be resolved, the Sponsor reserves the right to 
deny assistance to lhe household. In lbis case, the applicant may re-appl y after six 
monlhs have d apsed from the time of written assistance denial. 

C. Each applicant must participate in individual Homebuyer Counseling provided 
by the Program Operator and receive a certificate of completion. 

D. The potential homebuyer is given 90 days in order to find a qualified home and 
begin securing a primary loan for the housing unit. If during the 90-day time 
frame, the potential homebuyer is unable to purchase a home, an extension may 
be given. However, if it appears the potential home buyer cannot paiticipate in the 
Program, the reservation of funds expires and the next person on the waiting list 
is given an opportunity to participate in the Program. 
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1.3. THE HOME PURCHASE PROCESS 

A. The following is a simplified example of how a primary lender would analyze a 
homebuyer's finances to determine how much the homebuyer could afford to 
borrow from the Jri mar lender towards bomeownersh.i . 

B. 
B. 

DEBT SERVICE 
FOR A FAMILY OF FOUR EARNING $3,388 PER MONTH 

HOUSING PAYMENTS 
Principal & Interest Payment $ 865 

TOTAL OVERALL PAYMENTS 
$1,180 Housing 

Insurance 82 
Taxes 233 
Total Housing Expense $1,180 

+200 Other Debt Service 
$1,380 Total Debt Service 

(Overall debt service per month is 41 % of 
$3,388) (PITI is 35% of $3,388) 

OTHER HOUSEHOLD DEBT SERVICE 
Car Payment $ 15 0 
Credit Card Payment 50 
Total Other Debt $ 200 

A $865 per month loan payment equates to borrowing $143,000 at 5.88% for a 30 year term. 

SUBSIDY CALCULATION 
FOR AF AMIL Y OF FOUR EARNING $3,388 PER MONTH 

Purchase Price of Property 
Less Primary loan amount 
Less down payment of 1 % 

Equals "GAP" 

Plus estimated allowable settlement charges 

Equals Total Subsidy 

$ 280.000 
143,000 

2,800 

$134,200 

8,400 

$142,600 
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B. The housing unit selection process will be conducted by the home buyers. Prior to 
making an offer to purchase an eligible housing unit (see Section 3.0), homebuyer 
shall provide seller with a disclosure containing the following provisions: 

1) Home buyer has no power of eminent domain and, therefore, will not acquire 
the property if negotiations fail to result in an amicable agreement; 

2) Homebuyer's offer is an estimate of the fair market value of the housing 
unit, to be finally determined by a state-licensed appraiser; 

3) The housing unit will be subject to inspection. The housing unit must 
comply with local codes at the time of construction and local health and 
safety standards; 

4) All housing units built prior to January 1, 1978, will require a lead paint 
disclosure to be signed by both the homebuyer and Seller (Attachment E); 

5) Since the purchase would be voluntary, the seller would not be eligible for 
relocation payments or other relocation assistance; 

6) The seller understands that the housing unit must be either: cun-ently owner
occupied, newly constructed, or vacant for three months prior to submission 
of the purchase offer; 

7) If the seller is not provided with a statement of the above six provisions 
prior to the purchase offer, the seller may withdraw from the agreement 
after this information is provided. 

C. Applicant submits executed standard form purchase and sale agreement and 
primary lender prequalification letter to Program Operator. The purchase and sale 
agreement will be contingent on the household and housing unit meeting Program 
eligibility requirements and receiving Program loan approval. Program Operator 
verifies applicant eligibility, housing unit and loan eligibility and amount of 
assistance to be provided consistent with these guidelines. 

D. Program Operator, where Program Operator is not the Sponsor, submits 
recommendation to the Sponsor for approval or denial, including the reasons for 
the recommendation. Sponsor determines Applicant's approval or denial, and 
instructs Program Operator to notify Applicant. Program Operator provides 
written notification to Applicant of approval or denial with reason and, if denied, 
a copy of the Program's appeal procedures. 

E. When Primary Lender requirements are met, Program funds are deposited into 
escrow, with required closing instructions and loan documents. 

F. At the time of escrow closing, the Sponsor shall be named as an additional loss 
payee on fire, flood (if required), and extended coverage insurance for the length 
of the loan and in an amount sufficient to cover all encumbrances or full 
replacement cost of the housing unit. A policy of Title Insurance naming the 
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Sponsor as insured is also required. 

1.4. HOMEBUYER COSTS 

A. Eligible households must document that they have the funds necessary for down 
payment and closing costs as required by the Primary Lender and the Sponsor. The 
Program's down payment requirement (below) is in place even if the Primary 
Lender has a lower down payment requirement. If the Primary Lender has a higher 
down payment requirement, there is no additional down payment requirement 
required by the Program. 

B. Homebuyer must contribute a minimum down payment of one percent (1 %) of the 
purchase price, but may contribute more if desired. 

C. Sponsor will not provide a subsidy that is greater than the amount of the primary 
mortgage. The subsidy will write down the cost of the primary lender's loan so that 
the payments of PITI are within approximately 25 to 30% of the gross household 
income. The Program Operator will determine the level of subsidy and 
affordability during underwriting of the Program's loan to make sure that it 
conforms to the requirements of the HCD funding Program. 

1.5. HOMEBUYER EDUCATION 
Buying a home can be one of the most confusing and complicated transactions anyone can 
make. Providing the future homebuyer with informative homebuyer education training, 
can bring success to the Sponsor, Program Operator, the Program and most importantly, 
the homebuyer. It has been documented that first-time homebuyers that have had 
homebuyer education have the ability to handle problems that occur with homeownership. 
All Program participants are required to attend a Sponsor-approved homebuyer education 
class. The homebuyer education class will cover such topics as the following: preparing 
for homeownership; available financing; credit analysis; loan closing; homeownership 
responsibilities; home maintenance; impact of refinancing and loan servicing. Methods of 
homebuyer counseling and education may include, but are not limited to: one-on-one 
counseling between homebuyer, counselor and family/individual and/or group workshops 
and informational sessions. Tools of instruction may include fliers, brochures, power point 
presentations, worksheets, etc. 

1.6. CONFLICT OF INTEREST REQUIREMENTS 
Section 92.356 of the HOME Final Rule shall be followed for HOME assistance, as 
follows: 
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(a) Conflicts prohibited. No persons described in paragraph (b) of this section who 
exercises or has exercised any functions or responsibilities with respect to activities 
assisted with HOME funds or who are in a position to participate in a decision making 
process or gain inside information with regard to these activities, may obtain a financial 
interest or benefit from a HOME-assisted activity, or have a financial interest in any 
contract, subcontract or agreement with respect to the HOME-assisted activity, or the 
proceeds from such activity, either for themselves or those with whom they have business 
or immediate family ties, during their tenure or for one year thereafter. Immediate family 
ties include (whether by blood, marriage or adoption) the spouse, parent (including 
stepparent), child (including stepchild), brother, sister (including a stepbrother or 
stepsister), grandparent, grandchild and in-laws of a covered person. 

(b) Persons covered. The conflict of interest provisions of paragraph (a) of this section 
apply to any person who is an employee, agent, consultant, officer, or elected official or 
appointed official of the participating jurisdiction, State recipient, or subrecipient which 
are receiving HOME funds. 

(c) Exceptions: Threshold requirements. Upon the written request of the participating 
jurisdiction to HCD, HUD may grant an exception to the provisions of paragraph (a) of 
this section on a case-by-case basis when it determines that the exception will serve to 
further the purposes of the HOME Investment Partnerships Program and the effective and 
efficient administration of the participating jurisdiction's program or project. See 24 CFR 
92.356(d)(l-6) for details on the documentation needed in order to submit an exception 
request to HUD. 

A contractor with a vested interest in the property cannot bid on a rehabilitation job. Such 
a contractor may act as owner/builder, subject to standard construction procedures. 
Owner/builders are reimbursed for materials purchased which are verified by 
invoice/receipt and used on the job. Reimbursement occurs after the installation is verified 
by the Program Operator to be part of the scope of work. Owner/builders are not reimbursed 
for labor. 

1.7. NON-DISCRIMINATION REQUIREMENTS 

The Program will be implemented in ways consistent with the Sponsor's commitment to 
non-discrimination. No person shall be excluded from participation in, denied the benefit 
of, or be subject to discrimination under any program or activity funded in whole or in part 
with State funds on the basis of his or her religion or religious affiliation, age, race, color, 
creed, gender, sexual orientation, marital status, familial status ( children), physical or 
mental disability, national origin, or ancestry, or other arbitrary cause. 
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2.0 APPLICANT QUALIFICATIONS 

2.1. CURRENT INCOME LIMITS FOR THE AREA, BY HOUSEHOLD 
SIZE 

All applicants must certify that they meet the household income eligibility requirements 
for the applicable HCD program(s) and have their household income documented. The 
income limits in place at the time of loan approval will apply when determining applicant 
income eligibility. All applicants must have incomes at or below 80% of the County's area 
median income (AMI), adjusted for household size, as published by HCD. 
(See Attachment C for current income limits). 
Household: Means one or more persons who will occupy a housing unit. Unborn children 
count in family size determination. 

Annual Income: Generally, the gross amount of income of all adult household members 
that is anticipated to be received during the coming 12-month period. 

2.2. INCOME QUALIFICATION CRITERIA 

Projected annual gross income of the applicant household will be used to determine 
whether they are above or below the published HCD income limits. Income qualification 
criteria, as shown in the most recent HCD program-specific guidance at 
http://www.hcd.ca.gov/grants-funding/inc me-limits/income~calculation-and
determination-guide.shtml, will be followed to independently determine and certify the 
household's annual gross income. The Program Operator should compare this annual gross 
income to the income the Primary Lender used when qualifying the household. The 
Primary Lender is usually underwriting to FHA or conventional guidelines and may not 
calculate the household income or assets in the same way as required by the Program. 
Income will be verified by reviewing and documenting tax returns, copies of wage receipts, 
subsidy checks, bank statements and third-party verification of employment forms sent to 
employers. All documentation shall be dated within six months prior to loan closing and 
kept in the applicant file and held in strict confidence. 

A. HOUSEHOLD INCOME DEFINITION: 

Household income is the annual gross income of all adult household members that 
is projected to be received during the coming 12-month period, and will be used to 
determine program eligibility. Refer to Income Inclusions and Exclusions for 
further guidance to the types of incomes to be included or excluded when 
calculating gross annual income. For those types of income counted, gross amounts 
(before any deductions have been taken) are used. Two types of income that are 
not considered would be income of minors and live-in aides. Certain other 
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household members living apart from the household also require special 
consideration. The household's projected ability to pay must be used, rather than 
past earnings, when calculating income. 
See Attachment A: 24 CFR Part 5 Annual Income Inclusions and Exclusions 

B. ASSETS: 

There is no asset limitation for participation in the Program. Income from assets, 
however, is recognized as part of annual income under the Part 5 definition. An 
asset is a cash or non-cash item that can be converted to cash. The value of 
necessary items such as furniture and automobiles are not included. (Note: it is the 
income earned - e.g. interest on a savings account - not the asset value, which is 
counted in annual income.) 
An asset's cash value is the market value less reasonable expenses required to 
convert the asset to cash, including, for example, penalties or fees for converting 
financial holdings, and costs for selling real property. The cash value (rather than 
the market value) of an item is counted as an asset. 

See Attachment B: Part 5 Annual Income Net Family Asset Inclusions and 
Exclusions 

2.3. DEFINITION OF AN ELIGIBLE HOMEBUYER 

HOME Programs are required to use the following definition of an eligible homebuyer, 
which is a "first-time homebuyer" from 8201(1) Title 25 California Code of Regulations: 

"First-time homebuyer" means an individual or individuals or an individual and his 
or her spouse who have not owned a home during the three-year period before the 
purchase of a home with subsidy assistance, except that the following individual or 
individuals may not be excluded from consideration as a first-time homebuyer 
under this definition: 

City of Susanville 

1. a displaced homemaker who, while a homemaker, owned a home with 
his or her spouse or resided in a home owned by the spouse. A displaced 
homemaker is an adult who has not, within the preceding two years, 
worked on a full-time basis as a member of the labor force for a 
consecutive twelve-month period and who has been unemployed or 
underemployed, experienced difficulty in obtaining or upgrading 
employment and worked primarily without remuneration to care for his 
or her home and family; 

2. a single parent who, while married, owned a home with his or her spouse 
or resided in a home owned by the spouse. A single parent is an 
individual who is unmarried or legally separated from a spouse and has 
one or more minor children for whom the individual has custody or joint 
custody or is pregnant; or 

3. an individual or individuals who owns or owned, as a principal 
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residence during the three-year period before the purchase of a home 
with assistance, a dwelling unit whose structure is: 

a. not permanently affixed to a permanent foundation in 
accordance with local or state regulations; or 

b. not in compliance with state, local, or model building codes 
and cannot be brought into compliance with such codes for 
less than the cost of constructing a permanent structure. 

3.0. HOUSING UNIT ELIGIBILITY 

3.1. LOCATION AND CHARACTERISTICS 

A. Housing units to be purchased must be located within the eligible area. The 
eligible area is described as follows: "Within the City of Susanville" 

B. Housing unit types eligible for the homebuyer Program are new or previously 
owned single-family residences; condominiums; or manufactured homes in 
mobilehome parks, in common-interest developments or on a single-family lot and 
placed on a permanent foundation system. HOME does not allow manufactured 
homes unless on a permanent foundation system. 

C. All housing units must be in compliance with State and local codes and 
ordinances. 

D. Housing units located within a 100-year flood zone will be required to provide 
proof of flood insurance with an endorsement naming the City as loss payee in order 
to close escrow. 

E. Housing must be "modest", having no more than three bedrooms, two bathrooms, 
and a two-car garage. Larger homes are acceptable if necessary for only the 
following reasons: 

• The family size necessitates additional bedroom(s); or 
• A reasonable accommodation is necessary due to the family's disability (e.g. 

an extra bedroom for an aide) 

Exceptions for these reasons must be approved by the Loan Committee and must 
be documented for monitoring purposes. 

3.2. CONDITIONS 

A. Construction Inspection and Determining Need for Repairs. 
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Once the participating homebuyer has executed a purchase agreement for a housing 
unit, and prior to a commitment of Program funds, the following steps must be 
taken for the housing unit to be eligible for purchase under the Program: 

1) When the Sponsor's Program utilizes Federal funds and if the housing unit 
was constructed prior to 1978 then the lead-based paint requirements of 
Section 3.2.C will apply. 

2) The Program Operator, a certified housing inspector, or a Sponsor 
representative will walk through the housing unit, determine if it is 
structurally sound, and identify any code related and health and safety 
deficiencies that need to be corrected. A list of code related repair items 
will be given to the homebuyers and their Realtor to be negotiated with the 
seller. Only new construction and homes built within the previous 12 
months and not previously occupied are not subject to a home inspection. 

3) Upon completion of all work required by the Program Operator, Sponsor, 
appraiser, pest inspector and/or certified housing inspector, a final 
inspection will be conducted prior to close of escrow. The inspector will 
sign off on all required construction work assuring that each housing unit 
receiving Program assistance is in compliance with local codes and health 
and safety requirements at the time of purchase and prior to occupancy. 

B. Per Section 8208 of the State HOME regulations, no additional HOME assistance, 
including rehabilitation funds, may be provided during the period starting one year 
following the filing of the Project Completion Report through the end of the 
Affordability Period. 

The HOME Affordability Period is as follows (amount does not include Activity 
Delivery Costs paid to the State Recipient by HCD): 

Amount of HOME Assistance Period of Affordability in Years 

Under $15,000 5 years 

$15,000 to $40,000 10 years 

Over $40,000 15 years 

C. Lead-Based Paint Hazards: All housing units built prior to 1978 for which HOME 
funding is anticipated are subject to the requirements of this section 3.2.C. Such 
homes must undergo a visual assessment by a person who has taken HUD' s online 
Visual Assessment course. Deteriorated paint must be stabilized using work safe 
methods. Clearance must be obtained after paint stabilization by a DHS certified 
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LBP Risk Assessor/Inspector. HOME general administrative and activity delivery 
funds may be used to pay for lead-based paint visual assessments, and if lead 
mitigation and clearance costs are incurred, these programs may incorporate the 
costs into the calculation of Program assistance. 
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The following requirements must be met: 

1) Notification: a) Prior to homebuyer's obligation to purchase a pre-1978 
home, the Buyer will be given the most recent copy of and asked to read the 
EPA pamphlet "Protect Your Family From Lead in Your Home" (EPA 747-
K-94-001). A signed receipt of the pamphlet will be kept in the Sponsor's 
homebuyer file; b) A notice to residents is required following a risk 
assessment/inspection using form DHS 8552, which is provided by the 
DBS-certified Risk Assessor/Inspector; c) a notice to residents is required 
following lead-based paint mitigation work using Visual Assessment and 
Lead-based Paint Notice of Presumption and Hazard Reduction form, LBP 
- 1 (Attachment H). 

2) Disclosure: Prior to the homebuyer's obligation to purchase a pre-1978 
housing unit, the HUD disclosure (Attachment E), "Seller's Lead-based 
Paint Disclosure" notice must be provided by the seller to the homebuyer. 

3) Inspections: The Inspector shall conduct a "Visual Assessment" of all the 
dwelling unit's painted surfaces in order to identify deteriorated paint. All 
deteriorated paint will be stabilized in accordance with CFR 35.1330 (a) 
and (b); and a Clearance shall be made in accordance with CFR 35.1340. 

4) Mitigation: If stabilization is required, the contractor performing the 
mitigation work must use appropriately trained workers. Prior to the 
contractor starting mitigation work the Program Operator shall obtain 
copies of the contractor's and workers' appropriate proof of LBP training, 
as applicable to the job in order to assure that only qualified contractors and 
workers are allowed to perform the mitigation. 

D. The Program Operator will: 1) confirm that the housing unit is within the eligible 
area, 2) will review each proposed housing unit to ensure that it meets all eligibility 
criteria before funding, and 3) ensure a completed Lead Compliance Document 
Checklist is placed in each purchaser's file (see Attachment I). 

3.3 ANTI-DISPLACEMENT POLICY AND RELOCATION 
ASSISTANCE 

Eligible homes will be those that are currently owner-occupied or have been vacant for 
three months prior to the acceptance of a contract to purchase. A unit is ineligible if its 
purchase would result in the displacement of a tenant. It is not anticipated that the 
implementation of the Program will result in the displacement of any persons, households, 
or families. However, if tenant-occupied homes are included in the Program and relocation 
becomes necessary, the activity will be carried out in compliance with Sponsor's relocation 
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plan, which describes how those permanently displaced will be relocated and paid benefits 
in accordance with the following Federal laws. 
A. Uniform Relocation Assistance (URA) and Real Property Acquisition Policies 

Act of 1970 

The federal URA and Real Property Acquisition Policies, as amended by the URA 
Amendments of 1987, contains requirements for carrying out real property 
acquisition or the displacement of a person, regardless of income status, for a 
project or program for which HUD financial assistance (including HOME) is 
provided. Requirements governing real property acquisition are described in 
Chapter VIII. The implementing regulations, 49 CFR Part 24, require developers 
and owners to take certain steps in regard to tenants of housing to be acquired, 
rehabbed or demolished, including tenants who will not be relocated even 
temporarily. 

B. Section104(d) of the Housing and Community Development Act of 1974 

Section 104( d) requires each contractor (CHDO or State Recipient), as a condition 
ofreceiving assistance under HOME, to certify that it is following a residential anti
displacement plan and relocation assistance plan. Section 104( d) also requires 
relocation benefits to be provided to low-income persons who are physically 
displaced or economically displaced as the result of a HOME assisted project, and 
requires the replacement oflow-income housing, which is demolished or converted. 
The implementing regulations for Section 104( d) can be found in 24 CFR Part 
570(a). 

3.4. PROPER NOTIFICATION AND DISCLOSURES 

A. Upon selection of a housing unit, a qualified seller and homebuyer will be given 
the necessary disclosures for the Program. The homebuyer must have read and 
signed all Program disclosure forms. Any and all property disclosures must be 
reviewed and signed by the homebuyer and seller. 

B. All owners who wish to sell their housing units must receive an acquisition notice 
(Attachment F) prior to submission of the homebuyer's original offer. This notice 
will be included in the contract and must be signed by all owners on title. The 
disclosure must contain the items listed in 1.3.B. (required for federally-funded 
programs). 

4.0. PURCHASE PRICE LIMITS 

For HOME, the purchase price limits for this Program shall not exceed the HOME 
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Maximum Purchase Price/After-Rehab Value Limit for Sponsor's County as updated by 
HCD. 

Attachment C: MAXIMUM PURCHASE PRICE/AFTER-REHAB VALUE 
LIMITS *Sponsor will update these limits annually as HCD provides new information. 

5.0. THE PRIMARY LOAN 

Prior to obtaining a loan from the Sponsor, a homebuyer must provide evidence of 
financing for the maximum amount the Primary Lender is willing to loan (the "primary 
loan"). 

A. QUALIFYING RATIOS 

The front-end (housing) debt-to-income ratio shall be between 25% and 30% and is the 
percentage of a borrower's gross monthly income (before deductions) that would cover the 
cost of the loan principal and interest payment, property taxes, property insurance, 
mortgage insurance, and HOA dues, if any. 

The back-end (total) debt-to-income ratio shall be between 28% and 35% and is the 
percentage of a borrower's gross monthly income that would cover the cost of housing as 
described in the paragraph above, plus any other monthly debt payments like car or 
personal loans and credit card debt, as well as child support and alimony payments. 

B. INTEREST RA TE 

The primary loan must have a fixed interest rate that does not exceed the current market 
rate, as established by an index identified in the most recent NOF A. No temporary 
interest rate buy-downs are permitted. 

C. LOAN TYPE AND TERM 

The primary loan shall be fully amortized and have a term "all due and payable" in no 
fewer than 30 years. There shall not be a balloon payment due before the maturity date of 
the Program loan. 

D. IMPOUND ACCOUNT 

All households will be required to have impound accounts for the payment of taxes and 
insurance to ensure they remain current. 
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6.0. THE PROGRAM LOAN 

A. MAXIMUM AMOUNT OF PROGRAM ASSISTANCE 

For HOME, the amount of Program assistance to a homebuyer toward purchase of a home 
shall not exceed the maximum HOME subsidy limit for Sponsor's aunty per bedroom 
per the HCD website at hHp://www.hcd.ca.gov/grants-funding/iucome- limits/state-and
federaJ -inc me-limits.shtml and shall never exceed the amount of the primary 
mortgage. See Attachment C of these Program Guidelines for current limits. Any 
approved ' grant' amOlmt for lead-based paint evaluation and reduction activities or for 
relocation assi tance shall be included in this amount, as shall Activity Delivery Costs. 

B. NON-RECURRING CLOSING COSTS 

Non-recu rring costs such as credit report. escrow, closing and recording fees, and title 
report and title insurm1ce, title updates and/or related costs may be included in the Program 
loan. 

C. AFFORDABILITY PARAMETERS FOR HOMEBUYERS 

The act11al amount of a buyer's Program subsidy shall be computed accord ing to the 
h using ratio parameters specified in ection 5.0.A. Each bonower shall receive only the 
subsidy needed to allow them to become homeowners ("the Gap') while l eeping their 
housing costs affordable. The Program Operator will use the ·'front-end rati " ofhousfog
expense-lo-income t determine if the amount of the proposed primary loan is acceptable 
and. ultimately lhe Program subsidy amount requiied bridging the gap betwe n the 
acquisition cost (purchase price plus closing costs) less down payment, and the amount of 
the primary loa11 . 

D. RA TE AND TERMS FOR PROGRAM LOAN 

All Program assistance to individual households shall be made in the form of deferred 
payment (interest and principal) loan (DPL). 

The Program loan's term shall be for 30 years. 

The Program loan's interest rate shall be 3% deferred. 

All Program loan payments sbaU be deferred because the borrowers will have their 
repayment abiUty full y utilized Lmder the primroy I an. Loan principal shall nol be 
forgiven. and tbe loan period cannot be extended except for loans that are resubordinated 
when a rate and term refinance is approved. per Attachment D. 

E. COMBINED LOAN-TO-VALUE RATIO 

The loan-to-value ratio for a Program loan, when combined with all other indebtedness to 
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be secured by the property, shall not exceed 100 percent of the sales price plus a maximum 
of up to 5 percent of the sales price to cover actual closing costs. 

7.0. PROGRAM LOAN REPAYMENT 

7.1. PAYMENTS ARE VOLUNTARY 

Borrowers may begin making voluntary payments at any time, without penalty. 

7.2. RECEIVING LOAN PAYMENTS 

A. Program loan payments will be made to: 

The City of Susanville 
66 North Lassen St. 
Susanville, CA 96130 

B. The Sponsor will be the receiver of loan payments or recaptured funds and will 
maintain a financial record-keeping system to record payments and file statements 
on payment status. Payments shall be deposited and accounted for in the Sponsor's 
Program Income Account, as required by HCD programs. The Program lender will 
accept loan payments from borrowers prepaying deferred loans, and from 
borrowers making payments in full upon sale or transfer of the property. All loan 
payments are payable to the Sponsor. The Sponsor may at its discretion, enter into 
an agreement with a third party to collect and distribute payments and/or complete 
all loan servicing aspects of the Program. 

7.3. DUE UPON SALE OR TRANSFER 

In the event that an owner sells, transfers title, or discontinues residence in the purchased 
property for any reason, the principal balance of the DPL is due and payable, except: 

A. If the owner of the property dies, and the heir to the property meets income 
requirements, the First-Time Homebuyer definition, and intends to occupy the 
home as a principal residence, the heir may be permitted, upon approval of the 
Sponsor, to assume the loan at the rate and terms the heir qualifies for under the 
current participation guidelines. If the property owner dies and the heir does not 
meet eligibility requirements, the loan is due and payable. 
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B. If an owner wants to convert the property to a rental unit, or any commercial or 
non-residential use, the loan is due and payable. 

C. The loan will be in default if the borrower fails to maintain required fire or flood 
insurance or fails to pay property taxes. See Attachment D on loan defaults for 
further information on property restrictions. 

7.4. LOAN SERVICING POLICIES AND PROCEDURES 

See Attachment D for local loan servicing policies and procedures. While the attached 
policy outlines a system that can accommodate a crisis that restricts borrower repayment 
ability, it should in no way be misunderstood: The loan must be repaid. All legal means to 
ensure the repayment of a delinquent loan as outlined in the Loan Servicing Policies and 
Procedures will be pursued. 

7.5. LOAN MONITORING PROCEDURES 

Sponsor will monitor Borrowers and their housing units annually to ensure adherence to 
Program requirements including, but not limited to, the following: 

A. Owner-occupancy 
B. Property tax payment 
C. Hazard insurance coverage 
D. Good standing on Primary loans 
E. General upkeep of housing units 

8.0. PROGRAM LOAN PROCESSING AND APPROVAL 

A. Loan Processing 

All homebuyers or their representatives will be sent out an eligibility packet with 
all the necessary forms, disclosures, information, and application. They should 
submit a complete application packet with all the Sponsor's Program loan 
documents executed as well as all the information from the Primary Lender. The 
Primary Lender should submit: 1) accepted property sales contract with proper 
seller notification; 2) mortgage application with good faith estimates and first 
mortgage disclosures; 3) full mortgage credit report and rent verification; 4) current 
third party income verifications and verifications of assets; 5) homeownership 
education certificate, if applicable; and 6) signed underwriting transmittal summary 
and final signed loan application, both from primary lender. Staff will work with 
local lenders to ensure qualified participants receive only the benefit from the 
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Sponsor's Program needed to purchase the housing unit and that leveraged funds 
will be used when possible. 

B. Creditworthiness 

Qualifying ratios are only a rough guideline in determining a potential borrower's 
creditworthiness. Many factors such as excellent or poor credit history, amount of 
down payment, and size ofloan will influence the decision to approve or disapprove 
a particular loan. The borrower's credit history will be reviewed by the Sponsor 
and documentation of such maintained in the loan file. The Sponsor may elect to 
obtain a credit report or rely on a current copy obtained by the primary lender. 

C. Documents from Primary Lender 

After initial review of the qualified homebuyer's application packet, the Program 
Operator will request any additional documents needed. Documents may be faxed, 
but originals shall be received through the mail before Program funds are 
committed to escrow. Based on receipt and review of the final documents, the 
Program Operator will do an income certification (using most recent HCD 
program's guidance on income calculation and determination), and homebuyer 
certification (review of credit report and income taxes). Documentation of 
affordability will then be verified and subsidy requirement determined. 

D. Disclosure of Program and Loan Information to Homebuyers 

The Program's application and disclosure forms will contain a summary of the loan 
qualifications of the borrower with and without Program assistance. Housing ratios 
with and without Program assistance are also outlined in these guidelines. 
Information on the Program's application will be documented with third party 
verifications in the file. For example, the sales contact will provide the final 
purchase price and outline how much of the closing costs are to be paid by the 
seller, etc. The appraisal, termite and title report will provide information to 
substantiate the information in the sales contract and guide the construction 
inspection. The Program loan application will provide current debt and housing 
information and will be documented by the credit report and income/asset 
verifications. The Primary Lender's approval letter and estimated closing cost 
statement should reflect all the information in the loan package and show any 
contingencies ofloan funding. Reviewing the Primary Lender's loan underwriting 
documentation will provide basic information about the qualification of the 
applicant and substantiate the affordability provided by the Program loan. By 
reviewing and crosschecking all the Primary Lender information, the final Program 
loan amount approved will fall within the affordability parameters of the Program. 
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8.1. COMPLETION OF UNDERWRITING AND APPROVAL OF 
PROGRAM LOAN 

Once the loan approval package has been completed the Program Operator will submit it 
to the Sponsor for approval. Sponsor will review the request and may approve it with or 
without conditions. Upon approval, a final closing date for escrow is set and Program 
funds are accessed for the homebuyer. 

8.2. PRIMARY AND PROGRAM LOAN DOCUMENT SIGNING 

The homebuyer(s) sign promissory notes, loan agreements, deeds of trust, and statutory 
lending notices (Truth In Lending (TIL), etc.); the Deeds of Trust are recorded with the 
County Clerk/Recorder at the same time, and the request(s) for copy of Notice of Default 
are also recorded with the County Clerk/Recorder. 

8.3 ESCROW PROCEDURES 

The escrow/title company shall review the escrow instruction provided by the Program 
lender and shall issue a California Land Title Association (CLTA) and the American Land 
Title Association (ALT A) after closing. The CL TA policy is issued to the homebuyer and 
protects them against failure of title based on public records and against such unrecorded 
risks as forgery of a deed. The ALT A is issued to each lender providing additional 
coverage for the physical aspects of the property as well as the homebuyer' s title failure. 
These aspects include anything which can be determined by only physical inspection, such 
as correct survey lines; encroachments; mechanics liens; mining claims and water rights. 
The Program lender instructs the escrow/title company in the escrow instructions as to what 
may show on the policy; the amount of insurance on the policy ( all liens should be covered) 
and the loss payee ( each lender should be listed as a loss payee and receive an original 
ALTA). 

9.0. SUBORDINATE FINANCING 

Subordinate loans may be used to cover mortgage subsidy costs that exceed the Program 
maximum loan amount. All subordinate liens must have the payments deferred and the 
term must be for at least as long as the term of the Program loan. 

10.0. EXCEPTIONS AND SPECIAL CIRCUMSTANCES 

City of Susanville Homebuyer Program Guidelines Page 23 



__ ..,.. ___ ~_.,;. . - . 
·;.. .. ~ .:... > ,-.. 

The Sponsor may make amendments to these Participation Guidelines. Any changes shall 
be made in accordance with regulations and approved by the Sponsor's Loan Committee 
and/or governing body, after proposed changes are approved by applicable HCD Contract 
Management Representative(s). 
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10.1. DEFINITION OF EXCEPTION 

Any case to which a standard policy or procedure, as stated in the guidelines, does not 
apply or an applicant treated differently from others of the same class would be an 
exception. 

10.2. PROCEDURES FOR EXCEPTIONAL CIRCUMSTANCES 

A. The Sponsor or its agent may initiate consideration of an exception and prepare a 
report. This report shall contain a narrative, including the Sponsor's recommended 
course of action and any written or verbal information supplied by the applicant. 

B. The Sponsor shall make a determination of the exception based on the 
recommendation of the Program Operator. The request can be presented to the 
Sponsor's loan committee and/or governing body for a decision. 

11.0. DISPUTE RESOLUTION AND APPEALS PROCEDURE 

Any applicant denied assistance from the Program has the right to appeal. Complaints 
concerning the Program should be made to the Program Operator first. If unresolved in 
this manner, the complaint or appeal must be made in writing and filed with the Sponsor. 
The Sponsor will then schedule a meeting with the Loan Review Committee. Their written 
response will be made within thirty (30) working days. If the applicant is not satisfied with 
the Committee's decision, a request for an appeal may be filed with the Sponsor's 
governing body. Final appeal must be filed in writing with HCD within one year after 
denial. 

City of Susanville Homebuyer Program Guidelines Page 25 



ATTACHMENT A 
24 CFR PART 5 ANNUAL INCOME INCLUSIONS AND EXCLUSIONS 

24 CFR Part 5 Annual Income Inclusions 

§5.609 Annual income. 

(a) Annual income means all amounts, monetary or not, which : 

(1) Go to, or on behalf of, the family head or spouse (even if temporarily absent) or to any other 
family member; or 

(2) Are anticipated to be received from a source outside the family during the 12-month period 
following admission or annual reexamination effective date; and 

(3) Which are not specifically excluded in paragraph (c) of this section . 

(4) Annual income also means amounts derived (during the 12-month period) from assets to 
which any member of the family has access. 

(b) Annual income includes, but is not limited to: 

(1) The full amount, before any payroll deductions, of wages and salaries, overtime pay, 
commissions, fees, tips and bonuses, and other compensation for personal services; 

(2) The net income from the operation of a business or profession. Expenditures for business 
expansion or amortization of capital indebtedness shall not be used as deductions in determining 
net income. An allowance for depreciation of assets used in a business or profession may be 
deducted, based on straight line depreciation, as provided in Internal Revenue Service 
regulations . Any withdrawal of cash or assets from the operation of a business or profession will 
be included in income, except to the extent the withdrawal is reimbursement of cash or assets 
invested in the operation by the family; 

(3) Interest, dividends, and other net income of any kind from real or personal property. 
Expenditures for amortization of capital indebtedness shall not be used as deductions in 
determining net income. An allowance for depreciation is permitted only as authorized in 
paragraph (b)(2) of this section . Any withdrawal of cash or assets from an investment will be 
included in income, except to the extent the withdrawal is reimbursement of cash or assets 
invested by the family. Where the family has net family assets in excess of $5,000, annual 
income shall include the greater of the actual income derived from all net family assets or a 
percentage of the value of such assets based on the current passbook savings rate, as 
determined by HUD; 

(4) The full amount of periodic amounts received from Social Security, annuities, insurance 
policies, retirement funds, pensions, disability or death benefits , and other similar types of 
periodic receipts, including a lump-sum amount or prospective monthly amounts for the delayed 
start of a periodic amount (except as provided in paragraph (c)(14) of this section); 

(5) Payments in lieu of earnings, such as unemployment and disability compensation, worker's 
compensation and severance pay (except as provided in paragraph (c)(3) of this section) ; 
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(6) Welfare assistance payments. 

(i) Welfare assistance payments made under the Temporary Assistance for Needy 
Families (TANF) program are included in annual income only to the extent such 
payments: 

(A) Qualify as assistance under the TANF program definition at 45 CFR 260.31 ; 
and 

(B) Are not otherwise excluded under paragraph (c) of this section. 

(ii) If the welfare assistance payment includes an amount specifically designated for 
shelter and utilities that is subject to adjustment by the welfa re assistance agency in 
accordance with the actual cost of shelter and utilities, lhe amount of welfare assistance 
income to be included as income shall consist of: 

(A) The amount of the allowance or grant exclusive of the amount specifically 
designated for shelter or utilities; plus 

(B) The maximum amount that the welfare assistance agency could in fact allow 
the family for shelter and utilities. If the family's welfare assistance is ratably 
reduced from the standard of need by applying a percentage, the amount 
calculated under this paragraph shall be the amount resulting from one 
application of the percentage. 

(7) Periodic and determinable allowances, such as alimony and child support payments, and 
regular contributions or gifts received from organizations or from persons not residing in the 
dwelling; 

(8) All regular pay, special pay and allowances of a member of the Armed Forces (except as 
provided in paragraph (c)(7) of this section). 

(9) For section 8 programs only and as provided in 24 CFR 5.61 2, any financia l assistance, In 
excess of amounts received for tu ition and any other required fees and charges, that an individL1al 
receives under the Higher Education Act of 1965 (20 U.S.C. 1001 et seq.), from private sources, 
or from an institution of higher education (as defined under the Higher Education Act of 1965 (20 
U.S.C. 1002)), shall be considered income to that individual, except that financial assistance 
described in this paragraph is not considered annual income for persons over the age of 23 with 
dependent children . For purposes of this paragraph, "financial assistance" does not include loan 
proceeds for the purpose of determining income. 

24 CFR Part 5 Annual Income Exclusions 

(c) Annual income does not include the following : 

(1) Income from employment of children (including foster children) under the age of 18 years; 

(2) Payments received for the care of foster children or foster adults (usually persons with 
disabilities, unrelated to the tenant fam ily, who are unable to live alone); 

(3) Lump~sum additions to fam ily assets, such as inheritances, insurance payments (including 
payments under health and accident insurance and worl<er's compensation) , capita l gains and 
settlement for personal or property losses (except as provided in paragraph (b)(5) of this section) ; 

(4) Amounts received by the family that are specifically for, or in reimbursement of, the cost of 
medical expenses for any family member; 

(5) Income of a live-in aide, as defined in §5.403; 

(6) Subject to paragraph (b)(9) of this section, the full amount of student financial assistance paid 
directly to the student or to the educational institution; 

(7) The special pay to a family member serving in the Armed Forces who is exposed to hostile 
fire; 
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(8) (i) Amounts received under training programs funded by HUD; 

(ii) Amounts received by a person with a disability that are disregarded for a limited time 
for purposes of Supplemental Security Income eligibility and benefits because they are 
set aside for use under a Plan to Attain Self-Sufficiency (PASS); 

(iii) Amounts received by a participant in other publicly assisted programs which are 
specifically for or in reimbursement of out-of-pocket expenses incurred (special 
equipment, clothing , transportation , child care, etc.) and which are made solely to allow 
participation in a specific program; 

(iv) Amounts received under a resident service stipend. A resident service stipend is a 
modest amount (not to exceed $200 per month) received by a resident for performing a 
service for the PHA or owner, on a part-time basis, that enhances the quality of life in the 
development. Such services may include, but are not limited to, fire patrol , hall 
monitoring, lawn maintenance, resident initiatives coordination, and serving as a member 
of the PHA's governing board. No resident may receive more than one such stipend 
during the same period of time; 

(v) Incremental earnings and benefits resulting to any family member from participation in 
qualifying State or local employment training programs (including training programs not 
affiliated with a local government) and training of a family member as resident 
management staff. Amounts excluded by this provision must be received under 
employment training programs with clearly defined goals and objectives, and are 
excluded only for the period during which the family member participates in the 
employment training program; 

(9) Temporary, nonrecurring or sporadic income (including gifts); 

(10) Reparation payments paid by a fo reign government pursuant to claims filed under the laws of 
that government by persons who were persecuted during the Nazi era; 

( 11) Earnings in excess of $480 for each full-time student 18 years old or older ( excluding the 
head of household and spouse) ; 

(12) Adoption assistance payments in excess of $480 per adopted child ; 

(13) [Reserved] 

(14) Deferred periodic amounts from supplemental security income and Social Security benefits 
that are received in a lump sum amount or in prospective monthly amounts, or any deferred 
Department of Veterans Affairs disability benefits that are received in a lump sum amount or in 
prospective monthly amounts. 

(15) Amounts received by the family in the form of refunds or rebates under State or local law for 
property taxes paid on the dwelling unit; 

(16) Amounts paid by a State agency to a family with a member who has a developmental 
disability and is living at home to offset the cost of services and equipment needed to keep the 
developmentally disabled family member at home; or 

(17) Amounts specifically excluded by any other Federal statute from consideration as income for 
pu rposes of determin ing eligibility or benefits under a category of assistance programs that 
includes assistance under any program to which the exclusions set forth in 24 CFR 5.609(c) 
apply. A notice will be published in the FEDERAL REGISTER and distributed to PHAs and housing 
owners identifying the benefits that qualify for this exclusion. Updates wi ll be published and 
distributed when necessary. [See https://www.federalregister.gov/documents/2014/05/20/2014-
11688/federally-mandated-exclusions-from-lncome-updated-listing for most recent notice] 

( d) Annualization of income. If it is not feasible to anticipate a level ot income over a 12-month 
period (e.g., seasonal or cyclic income), or the PHA believes that past income ls the best avai lable 
indicator of expected future income, the PHA may annualize the Income anticipated for a shorter 
period, subject to a redetermination at the end of the shorter period. 
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ATTACHMENT B 
PART 5 ANNUAL INCOME NET FAMILY ASSET INCLUSIONS AND EXCLUSIONS 

This table presents the 24 CFR Part 5 asset inclusions and exclusions as stated in the HUD Technical Guide for Determining Income and 
Allowances for HOME Program (Third Edition; January 2005). 

Inclusions 
1. Cash held in savings accounts, checking accounts, safe deposit boxes, homes, etc. For savings accounts, use the current 

balance. For checking accounts, use the average 6-month balance. Assets held in foreign countries are considered assets. 

2. Cash value of revocable trusts available to the applicant. 

3. Equity in rental property or other capital investments. Equity is the estimated current market value of the asset less the unpaid 
balance on all loans secured by the asset and all reasonable costs (e.g., broker fees) that would be incurred in selling the asset. 
Under HOME, equity in the family's primary residence is not considered in the calculation of assets for owner-occupied 
rehabilitation projects. 

4. Cash value of stocks, bonds, Treasury bills, certificates of deposit and money market accounts. 

5. Individual retirement, 40l(K), and Keogh accounts (even though withdrawal would result in a penalty). 

6. Retirement and pension funds. 

7. Cash value of life insurance policies available to the individual before death ( e.g., surrender value of a whole life or universal 
life policy). 

8. Personal property held as an investment such as gems, jewelry, coin collections, antique cars, etc. 

9. Lump sum or one-time receipts, such as inheritances, capital gains, lottery winnings, victim's restitution, insurance settlements 
and other amounts not intended as periodic payments. 

10. Mortgages or deeds of trust held by an applicant. 

Exclusions 
1. Necessary personal property, except as noted in number 8 of Inclusions, such as clothing, furniture, cars and vehicles specially 

equipped for persons with disabilities. 

2. Interest in Indian trust lands. 

3. Assets not effectively owned by the applicant. That is, when assets are held in an individual's name, but the assets and any 
income they earn accrue to the benefit of someone else who is not a member of the household and that other person is 
responsible for income taxes incurred on income generated by the asset. 

4. Equity in cooperatives in which the family lives. 

5. Assets not accessible to and that provide no income for the applicant. 

6. Term life insurance policies (i.e., where there is no cash value). 

7. Assets that are pait of an active business. "Business" does not include rental of properties that are held as an investment and 
not a main occupation. 
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ATTACHMENT C 
MAXIMUM PURCHASE PRICE/AFTER-REHAB VALUE LIMIT FOR LASSEN COUNTY 

(HOME Value Limits as of 4/1/2018) 

EXISTING NEW 
CONSTRUCTION CONSTRUCTION (less 

than 12 months old) 

$165,000 $269,000 

HOME SUBSIDY LIMITS PER UNIT FOR LASSEN COUNTY 
(Limits are effective 06/04/2018) 

O-BDR 1-BDR 2-BDR 3-BDR 4-BDR 

$147,074 $168,600 $205,017 $265,228 $291,136 

INCOME LIMITS FOR LASSEN COUNTY* 
(Limits became effective 6/1/2018) 

I umber of Pers<>nS" in Household 

1 2 3 4 5 6 7 8 

80% of $38,100 $43,550 $49,000 $54,400 $58,800 $63,150 $67,500 $71,850 
AMI 

SPONSORSTANDARDSFORBEDROOMSANDBATHROOMSTOPREVENT 
OVERCROWDING 

Maximum No. of 
Number of Bedrooms Number of Bathrooms 

Persons in the Household 

I SRO l 

I 0-BR I 

2 1-BR l 

4 2-BR 2 

6 3-BR 2 

8 4-BR 3 
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10 5-BR 3 

12 6-BR 4 

SEE ADDITIONAL OCCUPANCY FACTORS ON FOLLOWING PAGE 

• Children may share a bedroom, up to 2 children per bedroom. 
• Children shall be permitted a separate bedroom from their parents. 
• Adults not in a partner relationship may have their own bedroom. 
• .1_or more people- a second bathroom is allowable. 
• ~or more people- a third bathroom is allowable. 
• Same rules apply to mobile home units. 

The chart above is used as a guide to overcrowding. 
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ATTACHMENT D 
LOAN SERVICING POLICIES AND PROCEDURES 
FOR THE CITY OF SUSANVILLE 

The City of Susanville, hereafter called "Lender," has adopted these policies and procedures in order to 
preserve its financial interest in properties whose "Borrowers" have been assisted with public funds. 
The Lender will to the greatest extent possible follow these policies and procedures, but each loan will 
be evaluated and handled on a case-by-case basis. The Lender has formulated this document to comply 
with state and federal regulations regarding the use of these public funds and any property restrictions, 
which are associated with them. 

The policies and procedures are broken down into the following areas: 1) making required monthly 
payments or voluntary payments on a loan's principal and interest; 2) required payment of property 
taxes and insurance; 3) required Request for Notice of Default on all second mortgages; 4) loans with 
annual occupancy restrictions and certifications 5) required noticing and limitations on any changes in 
title or use of property; 6) required noticing and process for requesting a subordination during a 
refinance; 7) processing of foreclosure in case of default on the loan. 

1. Loan Repayments: 

The Lender will collect monthly payments from those borrowers who are obligated to do so under Notes 
which are amortized promissory notes ( or Lender will use __________ loan collection 
Company to collect payments). Late fees will be charged for payments received after the assigned 
monthly due date. 

For Notes which are deferred payment loans, the Lender must accept voluntary payments on the loan. 
Loan payments will be credited to principal. The Borrower may repay the loan balance at any time with 
no penalty. 

2. Payment of Property Taxes and T nsurance: 

As part of keeping the loan from going into default, borrower must maintain property insurance 
coverage naming the Lender as loss payee. Except for HOME-funded loans, if borrower fails to 
maintain the necessary insurance, the Lender may take out force placed insurance to cover the property 
while the Borrower puts a new insurance policy in place. All costs for installing the necessary insurance 
will be added to the loan balance at time of installation of Borrower's new insurance. 

When a property is located in a 100-year flood plain, the Borrower will be required to carry the 
necessary flood insurance. A certificate of insurance for flood and for standard property insurance with 
an endorsement naming the City as lender loss payee will be required at close of escrow. The lender 
will verify the insurance on an annual basis. 

Property taxes must be kept current during the term of the loan. If the Borrower fails to maintain 
payment of property taxes then the lender may pay the taxes current and add the balance of the tax 
payment plus any penalties to the balance of the loan (not permissible when funded with HOME). 
Wherever possible, the Lender encourages Borrower to have impound accounts set up with their first 
mortgagee wherein they pay their taxes and insurance as part of their monthly mortgage payment. 
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3. Required Request for Notice of Default: 

When the Borrower's loan is in second position behind an existing first mo1igage, it is the Lender's 
policy to prepare and record a "Request for Notice of Default" for each senior lien in front of Lender's 
loan. This document requires any senior lienholder listed in the notice to notify the lender of initiation 
of a foreclosure action. The Lender will then have time to contact the Borrower and assist them in 
bringing the first loan current, if possible. The Lender can also monitor the foreclosure process and go 
through the necessary analysis to determine if the loan can be made whole or preserved. When the 
Lender is in a third position and receives notification of foreclosure from only one senior lienholder, it is 
in their best interest to contact any other senior lienholders regarding the status of their loans. 

4. Annual Occupancy Restrictions and Certifications: 

On owner-occupant loans, the Lender will require that Borrowers submit utility bills and/or other 
documentation annually to prove occupancy during the term of the loan. On HOME-funded loans, 
annual occupancy verification will occur within 45 days of the anniversary date of the loan. 

5. Required Noticing and Restrictions on Any Changes of Title or Occupancy: 

In all cases where there is a change in title or occupancy or use, the Borrower must notify the Lender in 
writing of any change. Lender and Borrower will work together to ensure the property is kept in 
compliance with the original Program terms and conditions such that it remains available as an 
affordable home for low-income families. These types of changes are typical when Borrowers do estate 
planning ( adding a relative to title) or if a Borrower dies and property is transferred to heirs or when the 
property is sold or transferred as part of a business transaction. In some cases, the Borrower might move 
and turn the property into a rental unit without notifying the Lender. Changes in title or occupancy must 
be in keeping with the objective of benefit to low-income households (below 80 percent of AMI). 

Change from owner-occupant to owner-occupant occurs at a sale. When a new owner-occupant is not 
low-income, the loan is not assumable and the loan balance is immediately due and payable. If the new 
owner-occupant qualifies as low-income, the purchaser may either pay the loan in full or assume all loan 
repayment obligations of the original owner-occupant, subject to the approval of the Lender's Loan 
Committee (depends on the HCD program). 

If a transfer of the property occurs through inheritance, the heir (as owner-occupant) may be 
provided the opportunity to assume the loan at an interest rate based on household size and 
household income, provided the heir is income eligible. If the heir intends to occupy the 
property and is not low-income, the balance of the loan is due and payable. 

Change from owner-occupant to owner-investor occurs when an owner-occupant decides to move out 
and rent the assisted property, or if the property is sold to an investor. If the owner converts any assisted 
unit from owner-occupied to rental, the loan is due in full. 

Conversion to use other than residential use is not allowable where the full use of the 
property is changed from residential to commercial or other. In some cases, 
Borrowers may request that the Lender allow for a partial conversion where some 
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of the residence is used for a business but the household still resides in the property. 
Partial conversions can be allowed if it is reviewed and approved by any and all 
agencies required by local statute. If the use of the prope1iy is converted to a fully 
non-residential use, the loan balance is due and payable. 

6. Requests for Subordinations: 

When a Borrower wishes to refinance their existing first mortgage, they must submit a subordination 
request to the Sponsor. The Sponsor will subordinate their loan only when there is no "cash out" as part 
of the refinance. No cash out means there are no additional charges on the transaction above loan and 
escrow closing fees. There can be no third-party debt payoffs or additional encumbrances on the property 
above traditional refinance transaction costs. The refinance should lower the existing housing cost of the 
household. The total indebtedness on the property should not exceed the current market value except 
when the borrower is obtaining a HARP II or other similar federally approved refinance loan. If the HARP 
II or other similar financing is approved and meets all other requirements, Combined Loan-To-Value will 
not be considered when reviewing the subordination request. 

Also, the loan must: 
1. be fully amortized and have a fixed interest rate that does not exceed the current market rate, as 

established by an index identified in the most recent NOF A; 
2. not have a temporary interest rate buy-down; 
3. have a term "all due and payable" that matures prior to or concurrently with the maturity date of 

the Promissory Note. Therefore, the maturity date of the existing Promissory Note should be 
modified to coincide with the maturity date of the new first mortgage; and, 

4. not have a balloon payment due before the maturity date of the Program loan. 

Upon receiving the proper documentation from the refinance lender, the request will be considered by the 
loan committee for review and approval. Upon approval, the escrow company will provide the proper 
subordination document for execution and recordation by the Sponsor. 

7. Process for Loan Foreclosure: 

Upon any condition ofloan default: 1) non-payment; 2) lack of insurance or property tax payment; 3) 
change in title or use without approval; 4) default on senior loans, the Lender will send out a letter to the 
Borrower notifying them of the default situation. If the default situation continues then the Lender may 
start a formal process of foreclosure. 

When a senior lienholder starts a foreclosure process and the Lender is notified via a Request for Notice 
of Default, the Lender, who is the junior lienholder, may cancel the foreclosure proceedings by 
"reinstating" the senior lienholder. The reinstatement amount or payoff amount must be obtained by 
contacting the senior lienholder. This amount will include all delinquent payments, late charges and 
fees to date. Lender must confer with Borrower to determine if, upon paying the senior lienholder 
cun-ent, the Borrower can provide future payments. If this is the case then the Lender may cure the 
foreclosure and add the costs to the balance of the loan with a Notice of Additional Advance on the 
existing note. 
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If the Lender determines, based on info1matioh cin the reinstatement amount and status of Borrower, that 
bringing the loan current will not preserve the loan, then staff must determine if it is cost effective to 
protect their position by paying off the senior lienholder in total and restructure the debt such that the 
unit is made affordable to the Borrower. If the Lender does not have sufficient funds to pay the senior 
lienholder in full, then they may choose to cure the senior lienholder and foreclose on the property 
themselves. As long as there is sufficient value in the property, the Lender can afford to pay for the 
foreclosure process and pay off the senior lienholder and retain some or all of their investment. 

If the Lender decides to reinstate, the senior lienholder will accept the amount to reinstate the loan up 
until five (5) days prior to the set "foreclosure sale date." This "foreclosure sale date" usually occurs 
about four ( 4) to six ( 6) months from the date ofrecording of the "Notice of Default." If the Lender fails 
to reinstate the senior lienholder before five (5) days prior to the foreclosure sale date, the senior 
lienholder would then require a full pay off of the balance, plus costs, to cancel foreclosure. If the 
Lender determines the reinstatement and maintenance of the property not to be cost effective and allows 
the senior lienholder to complete foreclosure, the Lender's lien may be eliminated due to insufficient 
sales proceeds. 

Lender as Senior Lienholder 

When the Lender is first position as a senior lienholder, active collection efforts will begin on any loan 
that is 31 or more days in arrears. Attempts will be made to assist the homeowner in bringing and 
keeping the loan current. These attempts will be conveyed in an increasingly urgent manner until loan 
payments have reached 90 days in arrears, at which time the Lender may consider foreclosure. Lender's 
staff will consider the following factors before initiating foreclosure: 

1) Can the loan be cured and can the rates and terms be adjusted to allow for affordable payments 
such that foreclosure is not necessary? 

2) Can the Borrower refinance with a private lender and pay off the Lender? 

3) Can the Borrower sell the property and pay off the Lender? 

4) Does the balance warrant foreclosure? (If the balance is under $5,000, the expense to foreclose 
may not be worth pursuing.) 

5) Will the sales price of home "as is" cover the principal balance owing, necessary advances, 
(maintain fire insurance, maintain or bring current delinquent property taxes, monthly yard 
maintenance, periodic inspections of property to prevent vandalism, etc.) foreclosure, and 
marketing costs? 

If the balance is substantial and all of the above factors have been considered, the Lender may opt to 
initiate foreclosure. The Borrower must receive, by certified mail, a thirty-day notification of 
foreclosure initiation. This notification must include the exact amount of funds to be remitted to the 
Lender to prevent foreclosure (such as, funds to bring a delinquent BMIR current or pay off a DPL). 

At the end of thirty days, the Lender should contact a reputable foreclosure service or local title 
company to prepare and record foreclosure documents and make all necessary notifications to the owner 
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and junior lienholders. The service will advise the Lender of all required documentation to initiate 
foreclosure (Note and Deed of Trust usually) and funds required from the owner to cancel foreclosure 
proceedings. The service will keep the Lender informed of the progress of the foreclosure proceedings. 

When the process is completed, and the property has "reverted to the beneficiary" at the foreclosure sale, 
the Lender could sell the home themselves under a homebuyer program or use it for an affordable rental 
property managed by a local housing authority or use it for transitional housing facility or other eligible 
use. The Lender could contract with a local real estate broker to list and sell the home and use those 
funds for program income eligible uses. 
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ATTACHMENT E 
SELLERS LEAD-BASED PAINT DISCLOSURE 
DISCLOSURE OF INFORMATION ON LEAD-BASED PAINT AND/OR LEAD-BASED PAINT 
HAZARDS 
LEAD WARNING STATEMENT 

Every purchaser of any interest in residential real property on which a residential dwelling was built prior to 1978 
is notified that such property may present exposure to lead from lead-based paint that may place young children at 
risk of developing lead poisoning. Lead poisoning in young children may produce permanent neurological 
damage, including learning disabilities, reduced intelligence quotient, behavioral problems, and impaired 
memory. Lead poisoning also poses a particular risk to pregnant women. The seller of any interest in residential 
real property is required to provide the buyer with any information on lead-based paint hazards from risk 
assessments or inspections in the seller's possession and notify the buyer of any known lead-based paint hazards. 
A risk assessment or inspection for possible lead-based paint hazards is recommended prior to purchase. 

Seller's Disclosure 
(a) Presence of lead-based paint and/or lead-based paint hazards (check (i) or (ii) below): 

(i) __ Known lead-based paint and/or lead-based paint hazards are present in the housing ( explain). 

(ii) __ Seller has no knowledge of lead-based paint and/or lead-based paint hazards in the housing. 
(b) Records and reports available to the seller (check (i) or (ii) below): 

(i) __ Seller has provided the purchaser with all available records and reports pertaining to 
Lead-based paint and/or lead-based paint hazards in the housing (list documents below). 

(ii) __ Seller has no reports or records pertaining to lead-based paint and/or lead-based 
paint hazards in the housing. 

Purchaser's Acknowledgment (initial) 
( c ) __ Purchaser has received copies of all information listed above. 
(d) __ Purchaser has received the pamphlet Protect Your Family from Lead in Your Home. 
(e) __ Purchaser has (check (i) or (ii) below): 
(i) __ received a 10-day opportunity ( or mutually agreed upon period) to conduct a risk assessment or 
inspection for the presence of lead-based paint and/or lead-based paint hazards; or 

Agent's Acknowledgment (initial) 
(f) __ Agent has informed the seller of the seller's obligations under 42 U.S.C. 4852d and is aware 

of his/her responsibility to ensure compliance. 

Certification of Accuracy 
The following parties have reviewed the information above and ce1tify, to the best of their knowledge, that the 
information they have provided is true and accurate. 

Seller Date Seller Date 

Purchaser Date Purchaser Date 

Agent Date Agent Date 
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ATTACHMENT F 

DISCLOSURE TO SELLER WITH VOLUNTARY, ARM'S LENGTH 
PURCHASE OFFER 
DECLARATION 

This is to inform you that __________ would like to purchase the property, located at __ 
_________ if a satisfactory agreement can be reached. We are prepared to pay 
$ ______ for a clear title to the property under conditions described in the attached proposed 
contract of sale. 

Because Federal funds may be used in the purchase, however, we are required to disclose to you the 
following information: 

Buyer 

Buyer 

1. The sale is voluntary. If you do not wish to sell, the buyer, _________ . thru 
the agency, ____ _______ will not acquire your property. The buyer does 
not have the power of eminent domain to acquire your property by condemnation (i.e. 
eminent domain) and the agency/Sponsor ______________ _ will not 
use the power of eminent domain to acquire the property. 

2. The estimated fair market value of the property is$ _____ and was estimated by 
__________________ , to be finally determined by a professional 
appraiser prior to close of escrow. 

Since the purchase would be a voluntary, arms length, transaction you would not be eligible for 
relocation payments or other relocation assistance under the Uniform Relocation Assistance and 
Real Property Acquisition Policies Act of 1970 (URA), or any other law or regulation. Also, as 
indicated in the contract of sale, this offer is made on the condition that no tenant will be 
permitted to occupy the property before the sale is completed. 

Again, please understand that if you do not wish to sell your property, we will take no further 
action to acquire it. If you are willing to sell the property under the conditions described in the 
attached contract of sale, please sign the contract and return it to us at: 

If you have any questions about this 
matter, please contact ____________ at _________ _ 

Sincerely, 

Title 

Date 

Date 

Form continues on next page with Seller's Acknowledgment 
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Disclosure to Seller with Voluntary, Arm's Length Purchase Offer (Page 2) 

Acknowledgement 
As the Seller I/we understand that the _______ _ _ __ will inspect the property for health 
and safety deficiencies. I/we also understand that public funds may be involved in this transaction and, 
as such, if the property was built before 1978, a lead-based paint disclosure must be signed by both the 
buyer and seller, and that a Visual Assessment will be conducted to determine the presence of 
deteriorated paint. 

As the Seller, I/we understand that under the City's program, the property must be currently owner
occupied, vacant for three months at the time of submission of purchase offer, new (never occupied), or 
renter purchasing the unit. I/we hereby certify that the property is: 

Vacant at least 3 months; Owner-occupied; New; or Being Purchased by Occupant 

I/we hereby certify that I have read and understand this "Declaration" and a copy of said Notice 
was given to me prior to the offer to purchase. If received after presentation of the purchase offer, 
I/We choose to withdraw or not to withdraw,from the Purchase Agreement. 

Seller Date 

Seller Date 
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ATTACHMENT G 
CITY OF SUSANVILLE 
INSTRUCTIONS TO HOMEBUYER 

A. Participant works with lender of choice to obtain the primary lender's pre-qualification 
letter. 

B. After consultation with Program Operator regarding approved bedroom and bathroom 
maximums (always 3 bedrooms and 2 bathrooms unless overcrowding justifies more to be 
approved), participant works with real estate agent to select home. Program disclosures 
are reviewed with agent for presentation to seller. The HOME Program allows only homes 
vacant for three months or more prior to the date of the purchase offer, unless the current 
tenant is purchasing the home or the seller has been the only occupant during those three 
months. 

C. Participant selects home and enters into a purchase contract ( contingent upon receiving 
Program loan approval). Lender provides the Program Operator with a copy of: 
- real estate sales contract 
- residential loan application and credit report 
- verified income documentation 
- disclosure statement 
- proof of personal funds for participation in program 
- breakdown of closing costs 
- structural pest control clearance 
- appraisal with photos and preliminary title report 

D. Program Operator reviews paperwork to determine program eligibility and financing 
affordability for participant. 

E. Program Operator staff meets with qualified applicant to provide information relative to 
the program requirements, the lending process, and homeownership responsibilities. 

F. Program Operator has home inspected to document health & safety and code compliance. 
Notice of any deficiencies or needed corrections are given to participant's real estate agent, 
with recommended course of action. Only new construction and homes built within the 
previous 12 months and not previously occupied are not subject to a home inspection. 

G. Program Operator requests loan approval from Sponsor's Loan Review Committee. 
Following loan approval, Program Operator prepares Deed of Trust, Promissory Note, 
Request for Notice of Default, Grant Agreement, Owner-Occupant Agreement with City, 
and Escrow Instructions, and requests check and deposits same into escrow. 

H. Escrow company furnishes Program Operator with proof of documents to be recorded, 
and any escrow closeout information. After receipt of recorded loan documents, Final 
escrow Settlement Statement, Insurance Loss Payee Certification and Final Title 
Insurance Policy (Program Operator) closes out the loan file. 
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ATTACHMENT H 

LEAD-BASED PAINT 
VISUAL ASSESSMENT, NOTICE OF PRESUMPTION, AND HAZARD 
REDUCTION FORM 

Section 1: Background Information 

Property Address: I No LBP found or LBP exempt o 

Select one: I Visual Assessment D J Presumption o J Hazard Reduction o 

Section 2: Visual Assessment. Fill out Sections 1, 2, and 6. If paint stabilization is performed, also 
fill out Sections 4 and 5 after the work is completed. 

Visual Assessment Date: Report Date: 

Check if no deteriorated paint found □ 

Attachment A: Summary where deteriorated paint was found. 

Section 3: Notice of Presumption. Fill out Sections 1, 3, 5, and 6. Provide to occupant w/in 15 
days of presumption. 

Date of Presumption Notice: 

Lead-based paint is presumed to be present o and/or Lead-based paint hazards are presumed to be 
present □ 

Attachment B: Summary of Presumption: 

Section 4: Notice of Lead-Based Paint Hazard Reduction Activity. Fill out Sections 1, 4, 5, and 6. 
Provide to occupant w/in 15 days of after work completed. 

Date of Hazard Reduction Notice : 

Initial Hazard Reduction Notice? Yes D No Start & Completion Dates: 
D 
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.. 

If "No", dates of previous Hazard Reduction Activity Notices: 

Attachment C: Activity locations and types. 

Attachment D: Location of building components with lead-based paint remaining in the rooms, spaces 
or areas where activities were conducted. 

Attachment E: Attach clearance report(s), using DHS form 8552 (and 8551 for abatement activities) 

Section 5: Resident Receipt of Notice for Presumption or Lead-Based Paint Hazard Reduction 
Activity 

Printed Name: Signature: Date: 

Section 6: Contact Information I Organization: 

Contact Name: j Contact Signature: 

Date: j Address: j Phone: 
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ATTACHMENT I 
HOMEBUYER PROGRAM LEAD COMPLIANCE DOCUMENT CHECKLIST 

The following documents should be in each Homebuyer unit file to document compliance with 
the lead requirements: 

Document Name Purpose 

Lead Safe Housing Rule Screening Sheet Documents 
exemptions 

Physical inspection form (HQS or equivalent) Documents visual 
assessment results 

Seller Certification Seller certifies that 
paint was stabilized 
by qualified workers 
and that safe work 
practices were 
followed during paint 
stabilization 

Clearance Report and Clearance Review Worksheet Documents that unit 
passed clearance 

Disclosure Form Documents that buyer 
received disclosure 
and pamphlet. 

Lead Hazard Reduction Notice Documents that buyer 
received required 
lead hazard reduction 
notification. 

This was taken from the HUD Website at: 

http://portal.hud.gov/hudportal/documents/huddoc?id=20264 leadcompliance.doc 
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City of Susanville 

1.0. GENERAL 

Housing Rehabilitation Program Guidelines 
City of Susanville 

HOUSING REHABILITATION 
PROGRAM GUIDELINES 

Adopted date 

The above-named entity, hereinafter referred to as the "Sponsor", has entered into a 
contractual relationship with the California Department of Housing and Community 
Development ("HCD") to administer one or more HCD-funded housing rehabilitation 
programs. The rehabilitation program described herein and hereinafter referred to as the 
"Program" is designed to provide assistance to eligible homeowners for correction of 
health and safety items, as well as code violations, located within the Program's eligible 
area, as described in Section 3.0. The Program provides this assistance in the form of 
deferred payment loans used to finance the cost of necessary repairs that will provide the 
homeowner with a healthy, safe, sanitary and code compliant home, referred to herein as 
"housing unit". The Program will be administered by the City of Susanville, hereinafter 
referred to as the "Program Operator". 

1.1. PROGRAM OUTREACH AND MARKETING 

All outreach efforts will be done in accordance with state and federal fair lending 
regulations to assure nondiscriminatory treatment, outreach and access to the Program. No 
person shall, on the grounds of age, ancestry, color, creed, physical or mental disability or 
handicap, marital or familial status, medical condition, national origin, race, religion, 
gender or sexual orientation, be excluded, denied benefits or subjected to discrimination 
under the Program. The Sponsor will ensure that all persons, including those qualified 
individuals with handicaps have access to the Program. 

A. The Fair Housing Lender and Accessibility logos will be placed on all outreach 
materials. Fair housing marketing actions will be based upon a characteristic analysis 
comparison (census data may be used) of the Program's eligible area compared to the 
ethnicity of the population served by the Program (includes, separately, all applications 
given out and those receiving assistance) and an explanation of any underserved 
segments of the population. This information is used to show that protected classes 
(age, gender, ethnicity, race, and disability) are not being excluded from the Program. 
A Fair Housing Marketing Plan can be found as Attachment D. Flyers or other outreach 
materials, in English and any other language that is the primary language of a 
significant portion of the area residents, will be widely distributed in the Program
eligible area and will be provided to any local social service agencies. The Program 
may sponsor homeownership education classes to help educate homeowners about 
credit, budgeting, predatory lending, foreclosure prevention and home maintenance, as 
well as future responsibilities. 

B. Section 504 of the Rehabilitation Act of 1973 prohibits the exclusion of an otherwise 
qualified individual, solely by reason of disability, from participation under any 
program receiving Federal funds. The Program Sponsor will take appropriate steps to 
ensure effective communication with disabled housing applicants, residents and 
members of the public. 

1.2. APPLICATION PROCESS AND SELECTION 
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City ~f Susanville Housing Rehabilitation Program Guidelines 
A. Waiting List/Homeowner Contact 

The Sponsor will utilize a waiting list. In response to a homeowner's request, the 
homeowner is placed on the waiting list. Homeowners are offered the opportunity 
to qualify for assistance by waiting list priority (a first-come, first served basis). 

The Program Operator will contact homeowners by mail and/or by telephone to 
advise of funding availability. The homeowner has 30 days to complete and return 
the loan application and supporting documentation. Should a homeowner fail to 
respond to the initial contact for assistance or to provide any of the required 
documentation within the 30-day period, the homeowner's name will be removed 
from the waiting list. If the homeowner desires assistance at a later time, he/she 
will be placed on the waiting list at that time. 

Should the waiting list be exhausted, the Program will be marketed in accordance 
with the Sponsor's Marketing Plan. See Attachment D. 

B. Application/Interview 

An application packet is provided to the homeowner for completion and submittal 
to the Program Operator, along with supporting documentation. An interview is 
scheduled with the applicant. The Program is fully explained; application forms 
and documentation are reviewed. Verifications are obtained for income, assets, 
employment, benefits, and mortgage. Title report and appraisals are also obtained. 

If the Program Operator encounters material discrepancies and/or 
misrepresentations, and/or there are income, asset, household composition, or 
other important questions that can't be resolved, the Sponsor reserves the right to 
deny assistance to the household. In this case, the applicant may re-apply after 
six months have elapsed from the time of written assistance denial. 

C. Household Selection 

Households selected for participation in the Sponsor's Housing Rehabilitation 
Program are those determined eligible upon completion of processes described in 
A. and B. above. 

D. Initial Inspection/Work Write-Up/Estimate 

Prospective units are inspected by the Program Operator, a ce11ified housing 
inspector, or a Sponsor representative to determine eligibility and acceptability of 
properties for participation in the Program. 

If the home is a pre-1978 unit, the initial inspection will also include paint testing 
by a certified Lead-Based Paint (LBP) inspector/assessor or presumption of LBP. 
Code deficiencies will be corrected and if presumption is used or lead hazards are 
found they will be properly treated according to HUD regulations (Section 6.1.E & 
F) and cleared by a certified LBP inspector/assessor. 

Measurements and observations are noted about the property, including special 
conditions with potential cost consequences ( dilapidated outbuildings, absence of 
curb and gutter when required by code, etc.). A floor plan and site plan, as needed, 
are drawn for the home and property, including all appurtenances. 
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Findings are noted on an inspection form, and later used by the Program Operator 
to prepare the work write-up. Estimated costs are determined by the Program 
Operator who has years of experience in the building industry, and in reviewing 
contractor bids and verifying cost with materials suppliers. The homeowner 
reviews the completed work write-up and cost estimate, and the approved write-up 
is incorporated into bid documents. 

E. Bid Solicitation 

A bid walk-through date and time are scheduled. The homeowner may choose to 
solicit his/her own bids or request that the Program Operator solicit bids on his/her 
behalf. Invitations to bid are mailed to all eligible contractors on file in efforts to 
obtain three reasonable bids. Bid results will be provided to participating 
contractors. 

Contractors must be licensed and bonded by the State of California Contractors 
Licensing Board. Contractors must also provide Program Operator with evidence 
of Workers' Compensation Insurance and Comprehensive General Liability and 
Property Damage Insurance with Combined Single Limits of at least $1,000,000. 

Cost reasonableness is determined by comparing the bids received with the cost 
estimate prepared by the Program Operator. Bids should be within 10% of the 
Program Operator's cost estimate, otherwise an explanation must be provided to 
the file for any bid selected exceeding 10% of the estimate. The homeowner is 
encouraged to accept the lowest reasonable bid. 

The Program Operator determines eligibility of the contractor by contacting the 
State Contractors License Board and checking the Federal List of Debaned 
Contractors. The contractor is also required to provide a self-certification stating 
that he/she is not on the Federal debarred list. Once determined eligible, the 
contractor is then notified of provisional award of bid (pending loan approval). 
Notices of non-award are mailed to participating contractors. 
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F. Loan Request/ Approval 

A report and loan request are prepared on behalf of the homeowner by the Program 
Operator. The loan request includes the cost of construction, a contingency fund, 
and other project costs (listed in Section 6.3.). Note: HOME, the project costs listed 
in Section 6.3 are considered activity delivery costs to be paid by the Sponsor and 
may not be charged to the homeowner's loan. A Loan Review Committee meeting 
is scheduled to hear the loan request. Section 1.3 provides additional information 
on the loan approval process. Once approved, loan documents are executed and the 
loan is funded. 

G. Pre-Construction Conference 

A pre-construction conference is scheduled with homeowner, contractor, and 
Program Operator. The Program Operator reviews the Owner-Contractor 
Construction Contract, including the work write-up, start date, pay schedule, and 
date of completion, with the homeowner and contractor. The construction contract 
and Notice to Proceed are executed. 

H. Start-Up/Field Inspections 

The Program Operator monitors date of start-up and performs field inspections on 
a regular basis. The Program Operator will visit the job site regularly in order to 
check the scope of work, inspect materials, and to confirm the job is on schedule 
and within budget. The Program Operator works with the Sponsor's Building 
Inspector to ensure the work meets building codes, while not exceeding funding 
limits. 

The Program Operator reviews the work status with the homeowner and with the 
contractor in order to remedy any developing problems quickly and to ensure that 
both are satisfied with the construction process. At the completion of each phase, 
the Program Operator inspects the work and the homeowner authorizes contractor 
payments. 

The Program Operator will refer back to original plans and specifications to verify 
the work was completed as contracted. Homeowner's "sweat equity" commitment 
will also be checked, if any (not permissible for HOME Program assistance). 

I. Change Orders 

Written change orders are required when the homeowner requests any changes in 
the write-up, such as eliminating an item completely, eliminating one item and 
substituting another, or adding items. The change order will state the change and 
dollar value for the change. The change order must be signed by both the contractor 
and the homeowner, and submitted to the Program Operator for approval. If the 
change order exceeds the approved financing, the homeowner will be asked to 
provide additional funds or a report and request for additional funds may be 
presented to the Sponsor's Loan Review Committee for approval prior to Program 
Operator signing-off on the change order. 

J. Progress Payments 

Ninety percent (90%) of the contract amount is distributed to the contractor in the 
form of progress payments during construction. The final ten-percent (10%) of the 
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contract amount is set aside as a retention payment. The contractor requests a 
progress payment from the homeowner and notifies the Program Operator that 
he/she has done so. Upon favorable inspection by the homeowner, Program 
Operator, and Sponsor or Sponsor's Building Inspector, the payment authorization 
is signed by the homeowner and submitted for payment. 

K. Final Inspections/Notice of Completion/Final Payment 

When the project is completed, the Program Operator inspects the work item by 
item with the homeowner, the contractor, and/or the Sponsor. The Sponsor's 
Building Inspector performs a final inspection. Any corrections or deficiencies are 
noted and corrected by the contractor. Upon favorable final inspections, a Notice 
of Completion is prepared, signed by the homeowner, and then recorded. The final 
ten-percent (10%) retention payment is released 35 days after the recording of the 
Notice of Completion. 

1.3. LOAN PROCESS 

The Sponsor's Loan Review Committee must approve all loans and grants. 

For HOME-funded loans, the total financing cannot be more than 100 percent of the after
rehabilitation value, unless per HOME Management Memorandum 13-01 at 
http://www.hcd.ca.gov/grants-funding/grants-rnanagement-memos.shtm1#home the entire 
HOME assistance amount is granted rather than loaned, due to a lack of any equity after 
rehabilitation, based on existing loans on the property and an after-rehabilitation value 
appraisal. In addition, the amount of HOME assistance, including Sponsor's claimed 
Activity Delivery Costs, cannot exceed the Sponsor's County maximum HOME Per Unit 
Subsidy Limit at hltp://www. hcd.ca.gov/grants-funcling/income-lirnits/state-and-federal
income-Umits.shtm], and the after-rehabilitation value cannot exceed the HOME 
Maximum After-Rehabilitation Value. See Attachment C for current limits. 

In order to obtain financing, applicants must meet all property and eligibility guidelines in 
effect at the time the application is considered. Homeowners will be provided written 
notification of approval or denial. Any reason for denial will be provided to the applicant 
in writing. 
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1.4. CONFLICT OF INTEREST REQUIREMENTS 

When the Sponsor's program contains Federal funds, the applicable Conflict of Interest 
requirements of 24 CFR Section 92.356 of the HOME Final Rule shall be followed for 
HOME assistance, as follows: 

(a) Conflicts prohibited. No persons described in paragraph (b) of this section who 
exercises or has exercised any functions or responsibilities with respect to activities 
assisted with HOME funds or who are in a position to participate in a decision making 
process or gain inside information with regard to these activities, may obtain a financial 
interest or benefit from a HOME-assisted activity, or have a financial interest in any 
contract, subcontract or agreement with respect to the HOME-assisted activity, or the 
proceeds from such activity, either for themselves or those with whom they have business 
or immediate family ties, during their tenure or for one year thereafter. Immediate family 
ties include (whether by blood, mmTiage or adoption) the spouse, parent (including 
stepparent), child (including stepchild), brother, sister (including a stepbrother or 
stepsister), grandparent, grandchild and in-laws of a covered person. 

(b) Persons covered. The conflict of interest provisions of paragraph (a) of this section 
apply to any person who is an employee, agent, consultant, officer, or elected official or 
appointed official of the pm1icipating jurisdiction, State recipient, or subrecipient which 
are receiving HOME funds. 

(c) Exceptions: Threshold requirements. Upon the written request of the participating 
jurisdiction to HCD, HUD may grant an exception to the provisions of paragraph (a) of 
this section on a case-by-case basis when it determines that the exception will serve to 
further the purposes of the HOME Investment Partnerships Program and the effective and 
efficient administration of the participating jurisdiction's program or project. See 24 CFR 
92.356(d)(l-6) for details on the documentation needed in order to submit an exception 
request to HUD. 

A contractor with a vested interest in the property cannot bid on a rehabilitation job. Such 
a contractor may act as owner/builder, subject to standard construction procedures. 
Owner/builders are reimbursed for materials purchased which are verified by 
invoice/receipt and used on the job. Reimbursement occurs after the installation is verified 
by the Program Operator to be part of the scope of work. Owner/builders are not reimbursed 
for labor. 

2.0. APPLICANT QUALIFICATIONS 

1. INCOME LIMITS 

All homeowners must ce1iify that they meet the household income eligibility requirements 
for the applicable HCD program(s) and have their household income documented. The 
income limits in place at the time of loan approval will apply when determining applicant 
income eligibility. All applicants must have incomes at or below 80% of the County's area 
median income (AMI), adjusted for household size, as published by HCD each year. See 
Attachment C. 

The link to the official BCD-maintained income limits for HOME- activities 1s: 
hllp://www.hcd.ca.go /grants-funding/incomc-limits/slale-and-fedcral-incornc-

9 



City of Susanville Housing Rehabilitation Program Guidelines 
lirnits.shtml (for HOME, choose "State CDBG, HOME and NHTF - Income, Value and 
Rent Limits"). 

Household: means one or more persons who will occupy a housing unit. Unborn children 
count in family size determination. 

Annual Income: Generally, the gross amount of income of all adult household members 
that is anticipated to be received during the coming 12-month period. 

1. OWNER-OCCUPIED REQUIREMENTS 

Owner-Occupant - to be eligible, household income must be equal to or less than the 
applicable HCD income limits. Owner will be required to provide income documentation. 
Refer to Income Inclusions and Exclusions for further guidance to the types of incomes to 
be included or excluded when calculating gross annual income. See Attachment A for 
HOME. Refer to Asset Inclusions and Exclusions for further guidance to the types of assets 
to be included or excluded when calculating gross annual income. See Attachment B. 

2. Owner-occupants housing and/or debt ratios are not considered, nor is a credit repo1i required, 
as the funding provided creates no additional monthly financial obligation. If an owner
occupant has a mortgage, it is verified that all payments are current and that no late 
payments have been received in the past twelve months. 
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2. INCOME QUALIFICATION CRITERIA 

Projected annual gross income of the applicant household will be used to determine 
whether they are above or below the published HCD income limits. Income qualification 
criteria for HOME, as shown in the most recent HCD program-specific guidance at 
blip://www.hcd.ca. g,ov/gran ts-funding/income-I imi ls/income-cal culalion-and-
determ i nati on-gu icle.Rhtml, will be followed to independently determine and certify the 
household's annual gross income. Income will be verified by reviewing and documenting 
tax returns, copies of wage receipts, subsidy checks, bank statements and third-party 
verification of employment forms sent to employers. All documentation shall be dated 
within six months prior to loan closing and kept in the applicant file and held in strict 
confidence. 

A HOUSEHOLD INCOME DEFINITION: 

Household income is the annual gross income of all adult household members that 
is projected to be received during the coming 12-month period, and will be used to 
determine program eligibility. Refer to Income Inclusions and Exclusions for 
further guidance to the types of incomes to be included or excluded when 
calculating gross annual income. For those types of income counted, gross amounts 
(before any deductions have been taken) are used. Two types of income that are 
not considered would be income of minors and of live-in aides. Certain other 
household members living apart from the household also require special 
consideration. The household's projected ability to pay must be used, rather than 
past earnings, when calculating income. 

See Attachment A: HOME 24 CFR Part 5 Annual Income Inclusions and 
Exclusions. 

B. ASSETS: 

There is no asset limitation for participation in the Program. Income from assets 
is, however, recognized as part of annual income under the Part 5 definition. An 
asset is a cash or non-cash item that can be converted to cash. The value of 
necessary items such as furniture and automobiles are not included. (Note: it is the 
income earned - e.g. interest on a savings account - not the asset value, which is 
counted in annual income.) 

An asset's cash value is the market value less reasonable expenses required to 
convert the asset to cash, including: Penalties or fees for converting financial 
holdings and costs for selling real property. The cash value (rather than the market 
value) of an item is counted as an asset. 

See Attachment B: Part 5 Annual Income Net Family Asset Inclusions and 
Exclusions 

2.3. HOMEOWNER ELIGIBILITY AND RESIDENCY REQUIREMENTS 

The Sponsor's Housing Rehabilitation Program allows for owner-occupied and owner
investor/tenant-occupied properties to participate in the Program. Owner-occupied units 
must be the owner's principal place of residence. A photocopy of a recent utility bill will 
verify proof of occupancy. No unit to be rehabilitated will receive financial assistance if it 
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is currently occupied by an over-income household or does not meet the eligibility 
standards outlined in these guidelines. 

1. OWNER-OCCUPIED 

A. Continued residency is monitored annually per Attachment F for the term of the 
loan. Occupancy will be verified by the submission of the following: 

1. Proof of occupancy in the form of a copy of a current utility bill; and 

2. Statement of unit's continued use as primary residence of the owner. 

B. In the event that an homeowner sells, transfers title, or discontinues residence in 
the rehabilitated property for any reason, the loan becomes due and payable, unless 
the following conditions are met: 

The homeowner who received the loan dies and the heir to the property meets 
income requirements and intends to occupy the home as his/her principal residence. 
Upon approval of the Sponsor, the heir may be permitted to assume the loan at the 
rate and terms the heir qualifies for under current participation guidelines. If the 
heir does not meet applicable eligibility requirements, the loan is due and payable. 

C. If a homeowner converts the property to a rental unit, or any commercial or non
residential use, the loan is due and payable. 

3. PROPERTY ELIGIBILITY 

3.1. CONDITIONS 

A.No unit will be eligible if a household's income exceeds the prescribed income limits 
listed in Attachment C. 

B.Units to be rehabilitated must be located within the incorporated areas of the Sponsor's 
jurisdiction. 

C.Property must contain a legal residential structure intended for continued residential 
occupancy. 

D. All repair work will meet Local Building Code standards. At a minimum, health 
and safety hazards must be eliminated. When HOME funds are used for housing 
rehabilitation, the property must meet all applicable current codes, rehabilitation 
standards, ordinances, and zoning ordinances at the time of project 
completion. However, if certain components of the house are sound and were built 
to code prescribed at the time of installation, no repair or alteration will be made to 
those components. 

3.2. ANTI-DISPLACEMENT POLICY AND RELOCATION ASSISTANCE 

Tenants will be informed of their eligibility for temporary relocation benefits if occupancy 
during rehabilitation constitutes a danger to health and safety of occupants or public danger 
or is otherwise undesirable because of the nature of the project. Relocated persons will 
receive increased housing costs, payment for moving and related expenses and appropriate 
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advisory services, as detailed in the Sponsor's "Residential Anti-displacement and 
Relocation Assistance Plan" (Attachment E). 

Owner-occupants are not eligible for temporary relocation benefits, unless health and 
safety threats are determined to exist by the Program Operator. In cases where relocation 
is determined to be necessary by the Sponsor/Program Operator, assistance may be 
provided for actual costs incurred from the applicant's loan proceeds or as a grant (see 
Section 4.4. for allowable grants). HOME-funded projects will provide relocation 
assistance in the form of a grant, which shall be included in the maximum assistance 
amount. 

3. NOTIFICATION AND DISCLOSURES -

A. Occupants of units constructed prior to 1978 will receive proper notification of 
Lead-Based Paint (LBP) hazards as follows: 

The Lead Hazard Information Pamphlet published by the EPA/HUD/Consumer 
Product Safety Commission will be given to all owners regardless of the cost of 
rehabilitation or paint test findings. If lead-based paint is found through testing or 
if presumed, a Notice of Lead Hazard Evaluation or Presumption will also be 
supplied. When Lead hazards are present, a Notice of Lead Hazard Reduction 
Activity and a Lead Hazard Evaluation Report will also be provided (Attachment 
I). 

B. Tenants located in properties that will receive housing rehabilitation will be 
provided a notice outlining their relocation rights and benefits (Attachment E). 
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4.0. THE PROGRAM LOAN 

4.1. MAXIMUM AMOUNT OF PROGRAM ASSISTANCE 

An eligible homeowner may qualify for the full cost of rehabilitation/reconstruction work 
needed to comply with State and local codes and ordinances. Maximum assistance shall 
not exceed the Sponsor's County maximum HOME Subsidy Limits Per Unit at 
hltp://www.hcd.ca.gov/grants-funding/income-limits/state-and-federal -1ncome
limits.shtml. 

See Attachment C for current limits. 

4.2. AFFORDABILITY PARAMETERS FOR HOMEOWNERS 

A. Total indebtedness against property shall not exceed 100 percent of after-rehabilitation 
value as determined by "Estimates of value" or an appraisal, for HOME projects. The 
exception for HOME loans is per HOME Management Memorandum 13-01 at 
http://www.hcd.ca. gov/ grants-fun din!!/ gran ts-rnanagement-memos.shtml#home 
wherein Lbe entire IlOME assistance amount is granted rather than loaned, due to a lack 
of any after-rehabilitation equity based on existing loans on the property. An estimate 
of afler-rehab value will be mad pri r lo making n comrnitment of funds u ing the 
method ullined in Section 4.5. 

B. HOME-funded units' after-rehabilitation values shall not exceed the HOME 
Program Maximum Purchase Price/After-Rehabilitation Value Limits for 
Sponsor's County as updated by HUD and published on the HCD Website at 
http://www.hcd.ca.gov/g:rants-ftm<ling/income-limits/state-ancl-foderal-income
limits.shtml. See Attachment C for current limits. 

C. osts may be supplemented with personal financing and/or credit will be provided for 
volllnteer labor ("sweat quity") valued at $10 per hour as per Section 6.1.D., or with 
other loan or grant programs, which are sources of leverage for the Sponsor. Sweat 
equity is not permissible for the HOME Program. 

D. Any bid within 10% of the Program Operator's estimate may bes lecled, otherwise an 
explanation must be provided to the file for a bid selected exceedjng 10% of the 
estimate. 

4.3. RA TES AND TERMS 

4.3.1. OWNER-OCCUPANTS 

1. A. Homeowners are eligible for Deferred Payment Loans (DPL), at 3% 
interest, evidenced by a Promissory Note and secured by a Deed of Trust, 
with no payback required for 30 years unless the borrower sells or transfers 
title or discontinues residence in the dwelling. Payments may be made 
voluntarily on a DPL. 

2. 

B. If the homeowner dies, and if the heir(s) to the property live(s) in the house and 
is/are income eligible, the heir(s) may be permitted, upon approval of the Sponsor, 
to assume the loan at the rate and terms the heir(s) qualifies for under current 
participation guidelines. 

C. If the homeowner dies and the heir(s) is/are not income eligible, the loan becomes 
all due and payable. 
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D. If a homeowner converts the rehabilitated prope1iy to any residential-rental, 

commercial or non-residential use, the loan becomes all due and payable, unless 
they meet requirements outlined in Section 2.3.2. 

E. As specified in the Rehabilitation Loan Agreement, all 
applicants who participate in the Program must maintain 
the property at post-rehabi l itation conditions for the 
term of the loan . Should the property not be ma i ntained 
accordingly, the loan shall be considered in default 
and becomes all due and payable, and if necessary, 
foreclosure proceedings will be initiated . A method of 
inspection will be establ ished by the Sponsor. 

A.4 . 4. GRANTS 
1. 

A. HOME provide grants for all actual costs oflead-based paint evaluation and 
reduction activities. 

B. HOME provide grants for relocation assistance. See Relocation Assistance Plan, 
Attachment E. 

1. Owner-Occupant - Limit of $3,000. 

2. Residentia l Tenant - Assistance wil l be provided at the level necessary to 
c mply with the Uniform Relocation Act (URA) and Section I 04(d) f the 
Housing and Community Development Act of 1974. Note: HOME fund· 
cannot be used for tenant-occupied units. 

4.5. APPRAISAL 

A. The After-Rehab Value for rehabilitation projects is determined using the "Estimates 
of value" method. The Sponsor or Program Operator determines estimates of value 
based on the sale prices of at least three (3) comparable properties, sold within the last 
six months (within one year of the assistance date, which is the date the promissory 
note is signed), and located within one mile of the subject property. The participants' 
file will include the estimate of value and document the basis for the value estimates. 
The purpose of the "Estimates of value" is to determine that the After-Rehabilitation 
Value Limit of the housing unit will not exceed the permitted amount per HCD 
Program regulations (See Attachment C). If three comparable properties cannot be 
found, or if there is any question regarding the After-Rehab Value, the ARV will be 
determined by a licensed appraiser, as described in Section 4.5.B. below. 

B. A licensed appraiser determines the After-Rehab Value for rehabilitation projects, 
when the "Estimates of value" method cannot be used. For rehabilitation projects the 
appraiser determines the value of the unit with the rehabilitation building plans and 
specifications included. For HOME only, the cost of the appraisal will be paid by the 
Sponsor, not by the homeowner. The purpose of the appraisal is to determine that the 
after-rehabilitation value of the housing unit will not exceed the permitted amount per 
HCD Program regulations (See Attachment C), and that the combined loans will not 
exceed the maximum combined loan-to-value limit, as described in Section 4.2.A 
above. 
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C. The After-Rehab Value for reconstruction projects is determined by a licensed 

appraiser. The After-Rehab Value for reconstruction projects is determined by an 
appraisal completed off the building plans and specifications for the new home. For 
HOME only, the cost of the appraisal will be paid by the Sponsor, not by the 
homeowner. The purpose of the appraisal is to determine that the After-Rehabilitation 
Value Limit of the housing unit will not exceed the permitted amount per HCD 
Program regulations (See Attachment C). 

6. INSURANCE 

4.6.1. FIRE INSURANCE 

The homeowner shall maintain fire insurance on the property for the duration of the 
Program loan(s). This insurance must be an amount adequate to cover all encumbrances on 
the property. The insurer must identify the Sponsor as Loss Payee for the amount of the 
Program loan(s). Evidence of this shall be provided to the Sponsor. 

In the event the applicant fails to make the fire insurance premium payments in a timely 
fashion, the Sponsor at its option, may make such payments for a period not to exceed 60 
days. The Sponsor may, in its discretion and upon the showing of special circumstances, 
make such premium payments for a longer period of time. Should the Sponsor make any 
payments, it may, in its sole discretion, add such payments to the principal amount that the 
applicant is obligated to repay the Sponsor under this Program. The premium may be paid 
by the Program loan for one year. Note: HOME funds cannot be used to pay insurance 
cost beyond those identified as initial loan costs. 

4.6.2. FLOOD INSURANCE 

For homes in a 100-year flood zone, the owner is required to maintain flood insurance in 
an amount adequate to secure the Program loan and all other encumbrances. This policy 
must designate the Sponsor as Loss Payee and a binder shall be provided to the Sponsor 
and maintained in the borrowers file. The premium may be paid by the Program loan for 
one year. Note: HOME funds cannot be used to pay insurance cost beyond those 
identified as initial loan costs. 

4.7. LOAN SECURITY 

A. Loan security for all owner-occupied rehabilitation stick-built homes will be secured 
by the real property and improvements, and will also include a Deed of Trust, 
Promissory Note and Loan Agreement in favor of the Sponsor. 

B. A manufactured home in a mobile home park or on leased land that is not on a 
permanent foundation will be secured by an HCD 480.7 or an HCD 484 Statement of 
Lien, and will also include a Promissory Note and Loan Agreement. 

C. Entering a subordinate lien is acceptable. However, the Sponsor will not subordinate 
a first lien position once established. 

5.0. PROGRAM LOAN SERVICING AND MAINTENANCE 

5.1. PAYMENTS ARE VOLUNTARY 
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Borrowers may begin making voluntary payments at any time. 

5.2. RECEIVING LOAN REPAYMENTS 

A. Program loan payments will be made to: 

City of Susanville 
66 North Lassen St. 
Susanville, CA, 96130 

B. The Sponsor will be the receiver of loan payments or recapture funds and will 
maintain a financial record-keeping system to record payments and file statements 
on payment status. Payments shall be deposited and accounted for in the Sponsor's 
appropriate Program Income Account, as required by all three HCD programs. The 
Program Sponsor will accept loan payments from borrowers prepaying deferred 
loans, from borrowers making payments in full upon sale or transfer of the property, 
and homeowners of tenant-occupied units. All loan payments are payable to the 
Sponsor. The Sponsor may at its discretion, enter into an agreement with a third 
party to collect and distribute payments and/or complete all loan servicing aspects 
of the Program. 

5.3. LOAN SERVICING POLICIES AND PROCEDURES 

See Attachment F for local loan servicing policies and procedures. While the attached 
policy outlines a system that can accommodate a crisis that restricts borrower repayment 
ability, it should in no way be misunderstood: The loan must be repaid. All legal means to 
ensure the repayment of a delinquent loan as outlined in the Loan Servicing Policies and 
Procedures will be pursued. 

5.4. LOAN MONITORING PROCEDURES 

Homeowners will be required to submit each of the following to the Sponsor at the time of 
annual occupancy verification per Attachment F: 

• Proof of occupancy in the form of a copy of a current utility bill; 

• Statement of unit's continued use as a residence; 

• Declaration that other title holders do not reside on the premises; 

• Verification that Property Taxes are current; and 

• Verification of current required insurance policies. 
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5.5. DEFAULT AND FORECLOSURE 

If an owner defaults on a loan, and foreclosure procedures are instituted, they shall be 
carried out according to the Program Foreclosure Policy adopted by the Sponsor, and 
attached to these guidelin:es as Attachment G. 

5.6. SUBORDINATIONS 

The Sponsor may approve a request to subordinate a loan, in order for the owner to 
refinance the property, under the following conditions: 

A. The lien position of the Sponsor loan will remain the same or be advanced. 

B. The new primary loan is no greater than the balance of the loan being refinanced, 
except the costs of refinancing the loan may be added to the principal balance. 

C. The purpose of the new primary loan is to reduce the interest rate being paid 
and/or reduce the owner's payment. 

D. The refinanced loan must have an impound account for taxes and insurances. 

E. The refinancing terms must be acceptable to the Sponsor. 

6. CONSTRUCTION 

6.1. ST AND ARDS 

A. All repair work will meet Local Building Code standards. At a minimum, health 
and safety hazards must be eliminated. When HOME funds are used for housing 
rehabilitation, the property must meet all applicable current codes, rehabilitation 
standards, ordinances, and zoning ordinances at the time of project 
completion. However, if certain components of the house are sound and were built 
to code prescribed at the time of installation, no repair or alteration will be made to 
those components. 

B. Contracting Process 

1. Contracting will be done on a competitive basis. 

2. The homeowner will be the responsible agent, but the Sponsor and/or its 
Program Operator will prepare the work write-up, prepare and advertise the bid 
package, and assist the owner in negotiating the construction contract. 

3. The Sponsor does not warrant any construction work, or provide insurance 
coverage. 

C.Approved Contractors 

1. Contractors are required to be licensed with the State of California, and be 
active and in good standing with the Contractors' License Board. 

2. Contractors will be checked against HUD's list of federally debarred 
contractors. No award will be granted to a contractor on this list. 
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3. Contractors must have public liability and property damage insurance, and 
worker's compensation, unemployment and disability insurance, to the extent 
required by State law. 

4. Contractor must agree to comply with all federal and state regulations. 

19 



City of Susanville Housing Rehabilitation Program Guidelines 

E. Occupants of units constructed prior to 1978 will receive proper notification of 
Lead-Based Paint (LBP) hazards as identified in Section 3.3.A. 

F. Units constructed prior to 1978 will also be inspected according to the following 
HUD regulations. 

1. If the total amount of Federal assistance or the total amount of rehabilitation 
hard cost is up to and including $5,000, the following is required: 

(a) Paint testing or presume LBP; 
(b) Clearance of disturbed work areas; and 
(c) Notifications listed in Section 3.3.A. 

2. If the amount of Federal assistance or the total amount of rehabilitation hard 
cost is more than $5,000 up to and including $25,000, the following is required: 

(a) Paint testing or presume LBP; 
(b) Risk assessment; and 
(c) Clearance of unit. 

If LBP hazards are identified, interim controls will be implemented. This level 
will also require a notice of "Abatement of Lead Hazards Notification" at least 
five days prior to starting work. 

3. If the amount of Federal assistance or the total amount of rehabilitation hard 
cost is more that $25,000, the following is required: 

(a) Items (a), (b), and (c) of 2. above; 
(b) Abatement of all LBP hazards identified or produced; 
(c) Use of interim controls on exterior surfaces not disrupted by rehab; and 

all notices listed above in Sections 3.3.A. and 6.1.F.2. 

4. All paint tests that result in a negative finding of lead-based paint are exempt 
from any and all additional requirements. If defective paint surfaces are found, 
they will be properly treated or abated. A State-certified Inspector/ Assessor 
will perform all paint testing, risk assessments, and clearances. A trained 
supervisor may oversee interim controls; however, a certified supervisor and 
workers will perform all abatement. 

6.2. ELIGIBLE CONSTRUCTION COSTS 

"Rehabilitation" means, in addition to the definition in Section 50096 of the Health and 
Safety Code, repairs and improvements to a manufactured home necessary to correct any 
condition causing the home to be substandard pursuant to Section 1704 of Title 25, 
California Code of Regulations. Rehabilitation also includes room additions to alleviate 
overcrowding. Rehabilitation also means repairs and improvements where necessary to 
meet any locally-adopted standards used in local rehabilitation programs. Rehabilitation 
does not include replacement of personal property. 

Rehabilitation includes reconstruction. Federal law and policy allows the use of HOME 
funds to demolish and reconstruct owner-occupied residential structures. Reconstruction is 
defined as the demolition and construction of a structure. The Sponsor and/or Program 
Operator must document that the reconstruction costs are less than the cost to rehabilitate 
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the existing substandard housing. This will be done, using the State's HOME Test for 
Reconstruction, for projects funded with HOME funds. 

Additionally, the Sponsor must determine that the project's value after reconstruction 
(housing and land combined) is less that the Maximum After-Rehabilitation Value for the 
Sponsor (see Attachment C, One-Family). 

The residential structure to be reconstructed must be a structure with cooking, eating, 
sleeping, and sanitation facilities which has been legally occupied as a residence within 
the preceding 12 months. Fifth wheels or recreational vehicles, for example, are not 
considered dwellings and therefore are not eligible under this Program. 

Like for like requires that the structure being demolished must be replaced with a like 
structure (replace manufactured housing with manufactured housing, for example). 
However, additions may be approved by the HCD Program when required by 
Codes/Ordinances or to alleviate overcrowding. (See Attachment C) 

Temporary relocation benefits must be planned for and budgeted into the total allowable 
subsidy for the project, but if required would be in the form of a grant. 

Depending on the outcome of the Statutory Worksheet (Environmental test), a 
reconstructed project may require Authority from the State before funds are committed to 
the project. 

Allowable rehabilitation\reconstruction costs include: 

A. Cost of building permits and other related government fees. 

B. Cost of architectural, engineering, and other consultant services which are directly 
related to the rehabilitation of the property. 

C. Rehabilitation or Replacement of a manufactured home not on a permanent 
foundation. Rehabilitation of a manufactured home may include the replacement 
of the unit with a used manufactured home and the cost to repair it, as long as the 
unit has been occupied and not used as a demonstration model. Should the unit 
meet the criteria for reconstruction a new manufactured home can be used for 
replacement and all cost associated with the purchase and transportation can be 
added to the loan. 

D. Owner-occupied rehabilitation activity delivery fees, pursuant to Section 7733(f), 
as reimbursement to the Sponsor for the actual costs of services rendered to the 
homeowner that are incidentally but directly related to the rehabilitation work ( e.g. 
planning, engineering, construction management, including inspections and work 
write-ups). 

E. Rehabilitation will address the following issues in the order listed. Eligible costs 
are included for each item. 

1. Health and Safety Issues 

Eligible costs include, but are not limited to, energy-related improvements, 
lead-based paint hazard evaluation and reduction activities, improvements for 
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handicapped accessibility, and repair or replacement of major housing systems. 

Per the federal HOME Regulations at 24 CFR Part 92.251 (b ), Major Systems 
are: 

• structural support 
• roofing 
• cladding and weatherproofing (e.g., windows, doors, siding, gutters) 
• plumbing 
• electrical 
• he<,lti_ng, ventilation, and air conditioning. 

Upon project completion, each of the major systems must have a remaining 
useful life for a minimum of five (5) years, so these systems must be 
rehabilitated or replaced as part of the rehabilitation work in order to achieve 
this requirement. 

A driveway may be considered part of rehabilitation if it is determined to be a 
health and safety issue. 

2. Code and Regulation Compliance 

Eligible costs include, but are not limited to, additional work required to 
rehabilitate and modernize a home to bring it into compliance with current 
building codes and regulations. Painting and weatherization are included. 

3. Demolition 

Eligible costs include, but are not limited to, the tear down and disposal of 
dilapidated structures when they are a part of the reconstruction of an affordable 
housing unit. If a garage or carport is detached, it may not be rehabilitated but 
may be demolished, if it is determined to be a health and safety issue. 

4. Upgrades 

Eligible costs include additional bedrooms and bathrooms if the need can be 
demonstrated per HUD's or Sponsor's overcrowding guidelines listed in 
Attachment C. The Program will not fund additions to a home for a den or 
family room, or for any luxury items. 

5. General Property Improvements 

Eligible costs include, but are not limited to: addition or replacement of an oven, 
stove, dishwasher, or fixture; replacing floor coverings; painting; and repair or 
installation of fencing. 

All improvements must be physically attached to the property and permanent 
in nature. Non-code general property improvements (including fencing, 
landscaping, driveway, etc.) will be limited to 15 percent of the rehabilitation 
loan amount. Any cash contribution by the property owner will be considered a 
general property improvement and be included in this percentage. Luxury items 
are not permitted. Items such as stoves and dishwashers that are not built-in 

22 



City of Susanville Housing Rehabilitation Program Guidelines 
may be replaced due only to incipient failure or documented medical condition 
of the homeowner, and must be of moderate quality. 

6. Rehabilitation Standards 

All repair work related to health and safety conditions will meet Local Building 
Code standards. The priority will be the elimination of all health and safety 
hazards and code compliance, which is required for HOME-funded projects. 

6.3. ELIGIBLE PROJECT COSTS 

Examples of eligible project costs for all administrative expenses related to the paperwork 
for processing and insuring a loan application are listed below. For HOME, these costs are 
considered activity delivery costs and may not be charged to the homeowner's loan. 

• Appraisal 
• Property Report/Title Insµrance 
• Building Plan 
• Termite Report 
• Land Survey 
• Grading Plan 
• Recording Fees 
• Fire/Course of Construction Insurance 
• Flood Insurance, as applicable (HOME funds) 

Costs are based on charges currently incurred by the Sponsor, or its Program Operator, for 
these products and/or services. Except for HOME loans, any cost increases charged to the 
Sponsor/Program Operator for these products and/or services will be passed on to the 
homeowner and included in the loan. All fees are subject to change and are driven by the 
market. 

6.4. REP AIR CALLBACKS 

Contractors will comply with State law regarding all labor and material warranties. All 
labor and material shall meet FHA minimum specifications. 
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6.5. SWEAT EQUITY 

The Sponsor will determine if Sweat Equity will be allowed on a case-by-case basis in 
accordance with Section 6.1.D. The HOME Program does not allow this option. 

7.0. EXCEPTIONS AND SPECIAL CIRCUMSTANCES 

7.1. AMENDMENTS 

The Sponsor may make amendments to these Participant Guidelines. Any changes made 
shall be in accordance with federal and state regulations, shall be approved by the 
Sponsor's Loan Committee and/or local governing body and submitted to HCD for 
approval. 

7.2. EXCEPTIONS 

Any case to which a standard policy or procedure, as stated in the guidelines, does not 
apply or an applicant treated differently from others of the same class would be an 
exception. 

1. PROCEDURES FOR EXCEPTIONAL CIRCUMSTANCES 

A. The Sponsor or its Program Operator may initiate consideration of an exception 
and prepare a report. This report shall contain a narrative, including the 
Sponsor's/Program Operator's recommended course of action and any written or 
verbal information supplied by the applicant. 

B. The Sponsor shall make a determination of the exception based on the 
recommendation of the Program Operator. The request can be presented to the 
Sponsor's loan committee and/or governing body for decision. 

8.0. DISPUTE RESOLUTION AND APPEALS PROCEDURES 

8.1. PROGRAM COMPLAINT AND APPEAL PROCEDURE 

Complaints concerning the Sponsor's Rehabilitation Program should be made to the 
Program Operator first. If unresolved in this manner, the complaint or appeal shall be made 
in writing and filed with the Sponsor. The Sponsor will then schedule a meeting with the 
Sponsor's Loan Review Committee. Their written response will be made within thirty (30) 
working days. If the applicant is not satisfied with the committee's decision, a request for 
an appeal may be filed with the local governing body. Final appeal may be filed in writing 
with HCD within one year after denial or the filing of the Project Notice of Completion. 

8.2. GRIEVANCES BETWEEN 
CONTRACTOR 

PARTICIPANTS AND CONSTRUCTION 

Contracts signed by the contractor and the participant include the following clause, which 
provides a procedure for resolution of grievances: 

Any controversy arising out of or relating to this Contract, or the breach thereof, 
shall be submitted to binding arbitration in accordance with the provisions of the 
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California Arbitration Law, Code of Civil Procedure 1280 et seq., and the Rules of 
the American Arbitration Association. The arbitrator shall have the final authority 
to order work performed, to order the payment from one party to another, and to 
order who shall bear the costs of arbitration. Costs to initiate arbitration shall be 
paid by the party seeking arbitration. Notwithstanding, the party prevailing in any 
arbitration proceeding shall be entitled to recover from the other all attorney's fees 
and costs of arbitration. 
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ATTACHMENT A 

24 CFR Part 5 ANNUAL INCOME INCLUSIONS AND EXCLUSIONS 

24 CFR Part S Annual Income Inclusions 

§5.609 Annual income. 

(a) Annual income means all amounts, monetary or not, which: 

(1) Go to, or on behalf of, the family head or spouse (even if temporarily absent) or to any other 
family member; or 

(2) Are anticipated to be received from a source outside the family during the 12-month period 
following admission or annual reexamination effective date; and 

(3) Which are not specifically excluded in paragraph (c) of this section. 

(4) Annual income also means amounts derived (during the 12-month period) from assets to 
which any member of the family has access. 

(b) Annual income includes, but is not limited to: 

(1) The full amount, before any payroll deductions, of wages and salaries, overtime pay, 
commissions, fees, tips and bonuses, and other compensation for personal services; 

(2) The net income from the operation of a business or profession. Expenditures for business 
expansion or amortization of capital indebtedness shall not be used as deductions in determining 
net income. An allowance for depreciation of assets used in a business or profession may be 
deducted, based on straight line depreciation, as provided in Internal Revenue Service 
regulations. Any withdrawal of cash or assets from the operation of a business or profession will 
be included in income, except to the extent the withdrawal is reimbursement of cash or assets 
invested in the operation by the family; 

(3) Interest, dividends, and other net income of any kind from real or personal property. 
Expenditures for amortization of capital indebtedness shall not be used as deductions in 
determining net income. An allowance for depreciation is permitted only as authorized in 
paragraph (b)(2) of this section. Any withdrawal of cash or assets from an investment will be 
included in income, except to the extent the withdrawal is reimbursement of cash or assets 
invested by the family. Where the family has net family assets in excess of $5,000, annual 
income shall include the greater of the actual income derived from all net family assets or a 
percentage of the value of such assets based on the current passbook savings rate, as 
determined by HUD; 

(4) The full amount of periodic amounts received from Social Security, annuities, insurance 
policies, retirement funds, pensions, disability or death benefits, and other similar types of 
periodic receipts, including a lump-sum amount or prospective monthly amounts for the delayed 
start of a periodic amount (except as provided in paragraph (c)(14) of this section) ; 

(5) Payments in lieu of earnings, such as unemployment and disability compensation, worker's 
compensation and severance pay (except as provided in paragraph (c)(3) of this section); 

(6) Welfare assistance payments. 

(i) Welfare assistance payments made under the Temporary Assistance for Needy 
Families (TANF) program are included in annual income only to the extent such 
payments: 

(A) Qualify as assistance under the TANF program definition at 45 CFR 260.31; 
and 

(B) Are not otherwise excluded under paragraph (c) of this section. 

(ii) If the welfare assistance payment includes an amount specifically designated for 
shelter and utilities that is subject to adjustment by the welfare assistance agency in 
accordance with the actual cost of shelter and utilities, the amount of welfare assistance 
income to be included as income shall consist of: 

(A) The amount of the allowance or grant exclusive of the amount specifically 
designated for shelter or utilities; plus 

(B) The maximum amount that the welfare assistance agency could in fact allow 
the family for shelter and utilities. If the family's welfare assistance is ratably 
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reduced from the standard of need by applying a percentage, the amount 
calculated under this paragraph shall be the amount resulting from one 
application of the percentage. 

(7) Periodic and determinable allowances, such as alimony and child support payments, and 
regular contributions or gifts received from organizations or from persons not residing in the 
dwelling; 

(8) All regular pay, special pay and allowances of a member of the Armed Forces (except as 
provided in paragraph (c)(7) of this section). 

(9) For section 8 programs only and as provided in 24 CFR 5.612, any financial assistance, in 
excess of amounts received for tuition and any other required fees and charges, that an individual 
receives under the Higher Education Act of 1965 (20 U.S.C. 1001 et seq.) , from private sources, 
or from an institution of higher education (as defined under the Higher Education Act of 1965 (20 
U.S.C. 1002)), shall be considered income to that individual, except that financial assistance 
described in this paragraph is not considered annual income for persons over the age of 23 with 
dependent children. For purposes of this paragraph, "financial assistance" does not include loan 
proceeds for the purpose of determining income. 

24 CFR Part 5 Annual Income Exclusions 

(c) Annual income does not include the following : 

(1) Income from employment of children (including foster children) under the age of 18 years; 

(2) Payments received for the care of foster children or foster adults (usually persons with 
disabilities, unrelated to the tenant family, who are unable to live alone); 

(3) Lump-sum additions to family assets, such as inheritances, insurance payments (including 
payments under health and accident insurance and worker's compensation), capital gains and 
settlement for personal or property losses (except as provided in paragraph (b)(5) of this section); 

(4) Amounts received by the family that are specifically for, or in reimbursement of, the cost of 
medical expenses for any family member; 

(5) Income of a live-in aide, as defined in §5.403; 

(6) Subject to paragraph (b)(9) of this section, the full amount of student financial assistance paid 
directly to the student or to the educational institution; 

(7) The special pay to a family member serving in the Armed Forces who is exposed to hostile 
fire; 

(8) (i) Amounts received under training programs funded by HUD; 

(ii) Amounts received by a person with a disability that are disregarded for a limited time 
for purposes of Supplemental Security Income eligibility and benefits because they are 
set aside for use under a Plan to Attain Self-Sufficiency (PASS); 

(iii) Amounts received by a participant in other publicly assisted programs which are 
specifically for or in reimbursement of out-of-pocket expenses incurred (special 
equipment, clothing, transportation, child care, etc.) and which are made solely to allow 
participation in a specific program; 

(iv) Amounts received under a resident service stipend. A resident service stipend is a 
modest amount (not to exceed $200 per month) received by a resident for performing a 
service for the PHA or owner, on a part-time basis, that enhances the quality of life in the 
development. Such services may include, but are not limited to, fire patrol, hall 
monitoring , lawn maintenance, resident initiatives coordination , and serving as a member 
of the PHA's governing board. No resident may receive more than one such stipend 
during the same period of time; 

(v) Incremental earnings and benefits resulting to any family member from participation in 
qualifying State or local employment training programs (including training programs not 
affiliated with a local government) and training of a family member as resident 
management staff. Amounts excluded by this provision must be received under 
employment training programs with clearly defined goals and objectives, and are 
excluded only for the period during which the family member participates in the 
employment training program; 

(9) Temporary, nonrecurring or sporadic income (including gifts); 
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(10) Reparation payments paid by a foreign government pursuant to claims filed under the laws of 
that government by persons who were persecuted during the Nazi era; 

(11) Earnings in excess of $480 for each full-time student 18 years old or older (excluding the 
head of household and spouse); 

(12) Adoption assistance payments in excess of $480 per adopted child; 

(13) [Reserved] 

(14) Deferred periodic amounts from supplemental security income and Socia l Security benefits 
that are received in a lump sum amount or in prospective monthly amounts, or any deferred 
Department of Veterans Affairs disabi lity benefits that are received in a lump sum amount or in 
prospective monthly amounts. 

(15) Amounts received by the family in the form of refunds or rebates under State or local law for 
property taxes paid on the dwelling unit; 

(16) Amounts paid by a State agency to a family with a member who has a developmental 
disability and is living at home to offset the cost of services and equipment needed to keep the 
developmentally disabled family member at home; or 

(17) Amounts specifically excluded by any other Federal statute from consideration as income for 
purposes of determining eligibility or benefits under a category of assistance programs that 
includes assistance under any program to which the exclusions set forth in 24 CFR 5.609(c) 
apply. A notice will be published in the FEDERAL REGISTER and distributed to PHAs and housing 
owners identifying the benefits that qualify for this exclusion. Updates will be published and 
distributed when necessary. [See https://www.federalregister.gov/documents/2014/05/20/2014-
11688/federally-mandated-exclusions-from-income-updated-listlnq for most recent notice] 

(d) Annua/ization of income. If it is not feasible to anticipate a level of income over a 12-month 
period (e.g., seasonal or cyclic income), or the PHA believes that past income is the best available 
indicator of expected future income, the PHA may annua lize the income anticipated for a shorter 
period, subject to a redetermination at the end of the shorter period. 
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ATTACHMENT B 

PART 5 ANNUAL INCOME NET FAMILY ASSET INCLUSIONS AND EXCLUSIONS 

This table presents the Part 5 asset inclusions and exclusions as stated in the HUD Technical Guide for Determining 
Income and Allowances for HOME Program (Third Edition; January 2005). 

Statements from 24 CFR Part 5 - Last Modified: January 2005 

Inclusions 

1. Cash held in savings accounts, checking accounts, safe deposit boxes, homes, etc. For savings accounts, use 
the current balance. For checking accounts, use the average 6-month balance. Assets held in foreign countries 
are considered assets. 

2. Cash value ofrevocable trusts available to the applicant. 

3. Equity in rental property or other capital investments. Equity is the estimated current market value of the asset 
less the unpaid balance on all loans secured by the asset and all reasonable costs (e.g., broker fees) that would 
be incurred in selling the asset. Under HOME, equity in the family's primary residence is not considered in the 
calculation of assets for owner-occupied rehabilitation projects. 

4. Cash value of stocks, bonds, Treasury bills, certificates of deposit and money market accounts. 

5. Individual retirement, 401 (K), and Keogh accounts (even though withdrawal would result in a penalty). 

6. Retirement and pension funds. 

7. Cash value oflife insurance policies available to the individual before death (e.g., surrender value ofa whole 
life or universal life policy). 

8. Personal property held as an investment such as gems, jewelry, coin collections, antique cars, etc. 

9. Lump sum or one-time receipts, such as inheritances, capital gains, lottery winnings, victim's restitution, 
insurance settlements and other amounts not intended as periodic payments. 

10. Mortgages or deeds of trust held by an applicant. 

Exclusions 

I. Necessary personal property, except as noted in number 8 of Inclusions, such as clothing, furniture, cars and 
vehicles specially equipped for persons with disabilities. 

2. Interest in Indian trust lands. 

3. Assets not effectively owned by the applicant. That is, when assets are held in an individual's name, but the 
assets and any income they earn accrue to the benefit of someone else who is not a member of the household 
and that other person is responsible for income taxes incurred on income generated by the asset. 

4. Equity in cooperatives in which the family lives. 

5. Assets not accessible to and that provide no income for the applicant. 

6. Term life insurance policies (i.e., where there is no cash value). 

7. Assets that are part of an active business. "Business" does not include rental of properties that are held as an 
investment and not a main occupation. 
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ATTACHMENT C 

MAXIMUM PURCHASE PRICE/AFTER-REHAB VALUE LIMIT FOR LASSEN COUNTY 
(HOME Value Limits as of 04/01/2018) 

COUNTY NAME One-Family 

LASSEN $165,000 

HOME SUBSIDY LIMITS PER UNIT FOR LASSEN COUNTY 
(Limits are effective 6/4/2018) 

O-BDR 1-BDR 2-BDR 3-BDR 4-BDR 

$147,074 $168,600 $205,017 $265,228 $291 ,136 

HOUSEHOLD INCOME LIMITS FOR LASSEN COUNTY* 
(Limits are effective 06/1/2018) 

Number of Persons in Household 

1 2 3 4 5 6 7 8 

80% of $38,100 $43,550 $49,000 $54,400 $58,800 $63,150 $67,500 $71,850 
AMI 

Sponsor will insert the limits for the county in which the Program is located, and will update 
the income limits annually as HCD provides new information. The link to the official, HCD
maintained Value, Subsidy, and Income limits is: http://www.hcd.ca.gov/grants
funding/income-limits/slate-and-federal-income- limits.shtml (for HOME, choose "State 
CDBG and HOME Income, Value and Rent Limits") 

SPONSOR STANDARDS FOR BEDROOM AND BATHROOM ADDITIONS TO 
ALLEVIATE OVERCROWDING 

Maximum No. 
Number of Number of 

of Persons in the 
Bedrooms Bathrooms 

Household 

1 SRO 1 

1 0-BR 1 

2 1-BR 1 

4 2-BR 2 

6 3-BR 2 
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8 4-BR 3 

10 5-BR 3 

12 6-BR 4 

• Opposite sex children under 6 years of age may share a bedroom, up to 2 children per 
bedroom. 

• Opposite-sex children 6 years of age and older may have their own bedroom. 
• Children shall be permitted a separate bedroom from their parents. 
• Same-sex children of any age may share a bedroom, up to 2 children per bedroom. 
• Adults not in a partner relationship may have their own bedroom. 
• ~ or more people - a second bathroom may be added. 
• ~ or more people - a third bathroom may be added. 
• Same rules apply to mobile home units. 

The chart above is used as a guide to overcrowding. 
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ATTACHMENT D 

HOUSING REHABILITATION MARKETING PLAN 

SUMMARY 
The Sponsor will continue its efforts to market the Housing Rehabilitation Program in a manner that will reach 
all community members. 

All marketing related to the Housing Rehabilitation Program is publicized in both English and Spanish. All 
marketing materials include information identifying the Sponsor's commitment to fair housing laws and 
affirmative marketing policy, and are widely distributed. Equal opportunity is emphasized in written materials 
and oral presentations. A record is maintained by the Sponsor identifying what marketing materials are used, 
and when and where they are distributed. 

Forms of marketing may include fliers, brochures, newspaper ads, articles and public service 
announcements. Fliers and brochures are distributed at local government buildings, other public buildings 
and through the mail, as well as to businesses that assist those not likely to apply without special outreach. 
Advertisements and articles are published in newspapers that are widely circulated within the community. 

Established working relationships with local lending agencies also aid in informing the public by facilitating 
the distribution of informational fliers to households seeking financial assistance for repairs that are unable 
to obtain conventional financing. 

Informational meetings are offered to potential participants to explain Program requirements. Often, minimal 
formal outreach efforts are required as the need for assistance generally exceeds funds available. However, 
marketing measures are actively performed in order to maintain a healthy interest list. 

Characteristics on all applicants and participants are collected and compared with the Sponsor's 
demographics. Should the Sponsor find that there are underserved segments of the population, a plan to 
better serve them will be developed and implemented. 

MARKETING FORMS 
Fliers 
Brochures 
Newspaper Ads and Articles 
Public Service Announcements 
Public Informational Meetings 

MARKETING VENUES 
Local Government Buildings 
Local Public Services Buildings 
Private Businesses 
Lending Agencies 
Real Estate Offices 
Newspaper 
Radio 
Mail 
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ATTACHMENT E 

RESIDENTIAL ANTI-DISPLACEMENT AND TEMPORARY RELOCATION PLAN 
Version 2 

The Housing and Community Development Act of 1974, as amended, and the National Affordable 
Housing Act of 1990, require all grantees of Community Development Block Grant (CDBG) funds or 
Home Investment Partnership (HOME) funds to follow a written Residential Anti-displacement and 
Relocation Assistance Plan (Plan) for any activities which could lead to displacement of occupants whose 
property is receiving funds from these or other federal funding source. Having been developed in 
response to both aforesaid federal legislations, this Plan is intended to inform the public of the compliance 
of the City of Susanville (Sponsor) with the requirements of federal regulations 24 CFR 570.606 under 
state recipient requirements and Section 104(d) of the Housing and Community Development Act of 197 4 
and 24 CFR 92 of the HOME federal regulations. The Plan will outline reasonable steps, which the 
Sponsor will take to minimize displacement and ensure compliance with all applicable federal and state 
relocation requirements. The Sponsor's governing body has adopted this plan via a formal resolution. 

This Plan will affect rehabilitation activities funded by the U.S. Department of Housing and Urban 
Development (HUD) under the following program titles: HOME, CDBG, Urban Development Action Grant 
(UDAG), Special Purpose Grants, Section 108 Loan Guarantee Program, and such other grants as HUD 
may designate as applicable, which take place with in the Sponsor's jurisdiction limits. 

The Sponsor will provide permanent relocation benefits to all eligible "displaced" households either 
owner-occupied or renter-occupied units which are permanently displaced by the housing rehabilitation 
program (See Section E below.). In addition, the Sponsor will replace all eligible occupied and vacant 
occupiable low-income group dwelling units demolished or converted to a use other than low income 
group housing as a direct result of rehabilitation activities. This applies to all units assisted with funds 
provided under the Housing and Community Development Act of 1974, as amended, and as described 
in the Federal Regulations 24 CFR 570.496(a), Relocation, Displacement and Acquisition: Final Rule 
dated July 18, 1990 (Section 104(d)) and 49 CFR Part 24, Uniform Relocation Assistance (URA) and 
Real Property Acquisition Regulations Final Ru le and Notice (URA) dated March 2, 1989. 

All Sponsor programs/projects will be implemented in ways consistent with the Sponsor's commitment 
to Fair Housing. Participants will not be discriminated against on the basis of race, color, religion, age, 
ancestry, national origin, sex, familial status, or handicap. The Sponsor will provide equal relocation 
assistance available 1) to each targeted income group household displaced by the demolition or 
rehabilitation of housing or by the conversion of a targeted income group dwelling to another use as a 
direct result of assisted activities; and 2) to each separate class of targeted income group persons 
temporarily relocated as a direct result of activities funded by HUD programs. 

A. Minimizing Permanent Displacement and Temporary Relocation Resulting from Housing 
Rehabilitation or Reconstruction Activities 
Consistent with the goals and objectives of activities assisted under the Act, the Sponsor will take 
the following steps to minimize the displacement of persons from their homes during housing 
rehabilitation or reconstruction funded by HUD programs: 

1. Provide proper notices with counseling and referral services to all tenants so that they 
understand their relocation rights and receive the proper benefits. When necessary assist 
permanently displaced persons to find alternate housing in the neighborhood. 

2. Stage rehabilitation of assisted households to allow owner occupants and/or tenants to remain 
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during minor rehabilitation . 

3. Encourage owner investors to temporarily relocate tenants to other available safe and sanitary 
vacant units on the project site area during the course of rehabilitation or pay expenses on behalf 
of replaced tenants. 

4. Work with area landlords, real estate brokers, and/or hotel/motel managements to locate 
vacancies for households facing temporary relocation. 

5. When necessary, use public funds, such as CDBG funds, to pay moving costs and provide 
relocation/displacement payments to households permanently displaced by assisted activities. 

B. Lead Based Paint Mitigation Which Causes Temporary Relocation: 
On September 15, 2000, the Final Rule for Lead Based Paint Hazard Control went into effect. Among 
other things, it requires that federally-funded rehabilitation must use safe work practices so that 
occupants and workers can be protected from lead hazards. At no time should the tenant
occupant(s) be present in work areas or designated adjacent areas while LHC activities are 
taking place in any dwelling unit interior, common area, or exterior. As such, occupants may 
not be allowed to remain in their units during the time that lead-based paint hazards are being created 
or treated. Once work that causes lead hazards has been completed, and the unit passes clearance, 
the occupants can return. The tenant-occupants may not reoccupy a work area or adjacent area 
until post-lead hazard reduction clearance standards have been achieved and verified with 
laboratory results. The final rule allows for certain exceptions: programs: 

1. The work will not disturb lead-based paint, or create dust-lead or soil-lead hazard; or 

2. The work is on exterior only and openings are sealed to prevent dust from entering the home, 
the work area is cleaned after the work is completed, and the residents have alternative lead 
free entry; or 

3. The interior work will be completed in one period of less than 8-daytime hours and the work site 
is contained to prevent the release of dust into other areas of the home; or 

4. The interior work will be completed within five (5) calendar days, the work site is contained to 
prevent the release of dust, the worksite and areas within 10 feet of the worksite are cleaned at 
the end of each day to remove any visible dust and debris, and the residents have safe access 
to kitchen and bath and bedrooms. 

If temporary relocation benefits are not provided because the Sponsor believes that the project meets 
one of the above criteria, then proper documentation must be provided in the rehabilitation project 
file to show compliance. It is up to the Sponsor to ensure that the owner occupant or tenant in the 
project does not get impacted by lead paint mitigation efforts. In most cases where lead paint 
mitigation is taking place, occupants (tenants or owners) will be strongly encouraged to relocate even 
for just a few days until a final lead clearance can be issued by a certified lead based paint assessor. 
Occupants who are temporarily relocated because of lead based paint mitigation are entitled to the 
same relocation benefits as those who are relocated because of substantial rehabilitation or 
reconstruction activities. 

C. Temporary Relocation of Owner Occupants: 
Owner occupants are not allowed to stay in units which are hazardous environments during lead 
based paint mitigation. When their home is having lead based paint mitigation work done which will 
not make it safe to live in, then they are eligible for temporary relocation benefits up to $3,000, which 
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will be provided as a grant. In the same way, a unit requiring substantial rehabilitation (with or without 
lead based paint mitigation) which will not allow the family to access a bath or kitchen facility, or if 
the unit is being demolished and reconstructed, then the family will be eligible for temporary 
relocation benefits up to $3,000, which will be provided as a grant. In no case shall the grant for 
temporary relocation exceed $3,000 for any one owner occupant. 

Owner occupants will be encouraged to move in with family or friends during the course of 
rehabilitation, since they are voluntarily participating in the Program. The housing rehabilitation loan 
specialist and/or the rehabilitation construction specialist will complete a temporary relocation 
benefits form (See Appendix C) to document that the owner occupant understands that they must 
relocate during the course of construction and what benefits they wish to be reimbursed for as part 
of their relocation . 

D. Temporary Relocation of Residential Tenants: 
If continued occupancy during rehabilitation is judged to constitute a substantial danger to health and 
safety of the tenant or the public, or is otherwise undesirable because of the nature of the project, 
the tenant may be required to relocate temporarily. The contract administrator or rehabilitation 
specialist will make determination of the need for temporary relocation. The temporary relocation 
period will not exceed 180 days. All conditions of temporary relocation will be reasonable. Any 
tenant required to relocate temporarily will be helped to find another place to live which is safe, 
sanitary and of comparable value and they have the first right to move back into the original unit 
being rehabilitated at the same rent or lower. He or she may move in with family and friends and still 
receive full or partial temporary assistance based on eligible cost incurred. The housing rehabilitation 
loan specialist and/or the rehabilitation specialist will ensure that each tenant-occupied unit under 
the Program will receive a General Information Notice (GIN) (as soon as possible after a loan 
application is received) and the tenant will receive a Notice of Non-displacement (after loan 
approval), and each tenant-occupied unit will have a temporary relocation benefits form completed 
for them. (See Appendix C). These notices will document that each tenant understands what their 
relocation rights are, and if they must relocate during the course of construction, that they receive 
the proper counseling and temporary relocation benefits. 

A tenant receiving temporary relocation shall receive the following: 

1. Increased housing costs (e.g. rent increase, security deposits) and 

2. Payment for moving and related expenses, as follows: 

a. Transportation of the displaced persons and personal property within 50 miles, unless the 
grantee determines that farther relocation is justified; 

b. Packing, crating, unpacking, and uncrating of personal property; 

c. Storage of personal property, not to exceed 12 months, unless the grantee determines that 
a longer period is necessary; 

d. Disconnection, dismantling, removing, reassembling, and reinstalling relocated household 
appliances and other personal property; 

e. Insurance for the replacement value of personal property in connection with the move and 
necessary storage; 

f. The replacement value of property lost, stolen or damaged in the process of moving (not 

35 



through the fault of the displaced person, his or her agent, or employee) where insurance 
covering such loss, theft or damage is not reasonably available; 

g. Reasonable and necessary costs of security deposits required to rent the replacement 
dwelling; 

h. Any costs of credit checks required to rent the replacement dwelling; 

i. Other moving related expenses as the grantee determines to be reasonable and necessary, 
except the following ineligible expenses: 

1) Interest on a loan to cover moving expenses; or 
2) Personal injury; or 
3) Any legal fee or other cost for preparing a claim for a relocation payment or for 

representing the claimant before the Grantee; or 
4) Costs for storage of personal property on real property already owned or leased by 

the displaced person before the initiation of negotiations. 

E. Rehabilitation Activities Requiring Permanent Displacement 
The Sponsor's rehabilitation program will not typically trigger permanent displacement and 
permanent displacement activities fall outside of the scope of this plan. If a case of permanent 
displacement is encountered, then the staff responsible for the rehabilitation program will consult 
with Sponsor's legal counsel to decide if they have the capacity to conduct the permanent 
displacement activity. If local staff does not have the capacity, then a professional relocation 
consultant will be hired to do the counseling and benefit determination and implementation. If local 
staff does wish to do the permanent displacement activity then they will consult and follow the HUD 
Relocation Handbook 1378. 

F. Rehabilitation Which Triggers Replacement Housing 
If the Sponsor's rehabilitation program assists a property where one or more units are eliminated 
then under Section 104 (d) of the Housing and Community Act of 1974, as amended applies and the 
Sponsor is required to replace those lost units. An example of this would be a duplex unit which is 
converted into a single family unit. In all cases where rehabilitation activities will reduce the number 
of housing units in the jurisdiction, then the Sponsor must document that any lost units are replaced 
and any occupants of reduced units are given permanent relocation benefits. (This does not apply 
to reconstruction or replacement housing done under a rehabilitation program where the existing 
unit(s) is demolished and replaced with a structure equal in size without in loss number of units or 
bedrooms.) 

Replacement housing will be provided within three years after the commencement of the demolition 
or conversion. Before entering into a contract committing the Sponsor to provide funds for an activity 
that will directly result in such demolition or conversion, the Sponsor will make this activity public 
(through a noticed public hearing and/or publication in a newspaper of general circulation) and submit 
to the California Department of Housing and Community Development or the appropriate federal 
authority the following information in writing: 

1. A description of the proposed assisted activity; 

2. The location on a map and the approximate number of dwelling units by size (number of 
bedrooms) that will be demolished or converted to a use other than as targeted income 
group dwelling units as a direct result of the assisted activity; 
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3. A time schedule for the commencement and completion of the demolition or conversion; 

4. The location on a map and the approximate number of dwelling units by size (number of 
bedrooms) that will be provided as replacement dwelling units; 

5. The source of funding and a time schedule for the provision of the replacement dwelling 
units; 

6. The basis for concluding that each replacement dwelling unit will remain a targeted income 
group dwelling unit for at least 10 years from the date of initial occupancy; and, 

7. Information demonstrating that any proposed replacement of dwelling units with smaller 
dwelling units (e.g., a two-bedroom unit with two one-bedroom units) is consistent with the 
housing needs of targeted income group households in the jurisdiction. 

The Program Operator for the Sponsor is responsible for tracking the replacement of housing 
and ensuring that it is provided within the required period. The Sponsor is responsible for 
ensuring requirements are met for notification and provision of relocation assistance, as 
described in Section 570.606, to any targeted income group displaced by the demolition of any 
dwelling unit or the conversion of a targeted income group dwelling unit to another use in 
connection with an assisted activity. 

G. Record Keeping and Relocation Disclosu1·es/Notifications 
The Sponsor will maintain records of occupants of federally funded rehabilitated, reconstructed or 
demolished property from the start to completion of the project to demonstrate compliance with 
section 104(d), URA and applicable program regulations. Each rehabilitation project, which dictates 
temporary or permanent or replacement activities, will have a project description and documentation 
of assistance provided. (See sample forms in HUD Relocation Handbook 1378, Chapter 1, Appendix 
11, form HUD-40054) 

Appropriate advisory services will include reasonable advance written notice of (a) the date and 
approximate duration of the temporary relocation; (b) the address of the suitable, decent, safe, and 
sanitary dwelling to be made available for the temporary period; (c) the terms and conditions under 
which the tenant may lease and occupy a suitable, decent, safe, and sanitary dwelling. 

Notices shall be written in plain, understandable primary language of the persons involved. Persons who 
are unable to read and understand the notice (e.g. illiterate, foreign language, or impaired vision or other 
disability) will be provided with appropriate translation/communication. Each notice will indicate the name 
and telephone number of a person who may be contacted for answers to questions or other needed help. 
The notices and process below is for only temporary relocation. If permanent relocation is involved then 
other sets of notice and noticing process and relocation benefits must be appl ied (See HUD relocation 
handbook 1378 for those forms and procedures) The Temporary Relocation Advisory Notices to be 
provided are as follows: 

1. General Information Notice: As soon as feasible when an owner investor is applying for Federal 
financing for rehabilitation, reconstruction, or demolition, the tenant of a housing unit will be 
mailed or hand delivered a General Information Notice that the project has been proposed and 
that the tenant will be able to occupy his or her present house upon completion of rehabilitation. 
The tenant will be informed that the rent after rehabilitation will not exceed current rent or 30 
percent of his or her average monthly gross household income. The tenant will be informed that 
if he or she is required to move temporarily so that the rehabilitation can be completed, suitable 
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housing will be made available and he or she will be reimbursed for all reasonable extra 
expenses. The tenant will be cautioned that he or she will not be provided relocation assistance 
if he or she decides to move for personal reasons. See Appendix A for sample notice to be 
delivered personally or by certified mail. 

2. Notice of Non Displacement: As soon as feasible when the rehabilitation application has been 
approved, the tenant will be informed that they will not be permanently displaced and that they 
are eligible for temporary relocation benefits because of lead based paint mitigation or 
substantial rehabilitation , or reconstruction of their unit. The tenant will also again be cautioned 
not to move for personal reasons during rehabilitation, or risk losing relocation assistance. See 
Appendix B for sample notice to be delivered personally or by certified mail. 

3. Disclosure to Occupants of Temporary Relocation Benefits: This form is completed to document 
that the Sponsor is following it's adopted temporary relocation plan for owner occupants and 
tenants. See Appendix C for a copy of the disclosure form. 

4. Other Relocation/Displacement Notices: The above three notices are required for temporary 
relocation . If the Sponsor is attempting to provide permanent displacement benefits then there 
are a number of other forms which are required . Staff will consult HU D's Relocation Handbook 
1378 and ensure that all the proper notices are provided for persons who are permanently 
displaced as a result of housing rehabilitation activities funded by CDBG or other federal 
programs. 
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APPENDIX A 

Dear - ---

On (date) , (property ownei·) submitted an application to the _ ___ ____ for 
financial assistance to rehabilitate the building which you occupy at {address) . 

This notice is to inform you that, if the assistance is provided and the building is rehabilitated, you will not 
be displaced. Therefore, we urge you not to move anywhere at this time. (If you do elect to move for 
reasons of your choice, you will not be provided relocation assistance.) 

If the application is approved and Federal assistance is provided for the rehabilitation, you will be able to 
lease and occupy your present apartment (or another suitable, decent, safe and sanitary apartment in 
the same building) upon completion of the rehabilitation. Of course, you must comply with standard lease 
terms and conditions. 

After the rehabilitation, your initial rent, including the estimated average monthly utility costs, will not 
exceed the greater of (a) your current renUaverage utility costs, or (b) 30 percent of your gross household 
income. If you must move temporarily so that the rehabilitation can be completed, suitable housing will 
be made available to you for the temporary period, and you will be reimbursed for all reasonable extra 
expenses, including all moving costs and any increase in housing costs. 

Again, we urge you not to move. If the project is approved, you can be sure that we will make every 
effort to accommodate your needs. Because Federal assistance would be involved, you would be 
protected by the Uniform Re.location Assistance and Real Property Acquisition Policies Act of 1970, as 
amended. 

This letter is important and should be retained. You will be contacted soon. In the meantime, if you have 
any questions about our plans, please contact (name} , (title) , at (telephone number), 
(address) 

Sincerely, 

(name) 
(title) 
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APPENDIX B 

Dear ---

On (date) . we notified you that the owner of your building had applied for assistance to make 
extensive repairs to the building. On (date) , the owner's request was approved, and the repairs will 
begin soon. 

This is a notice of non-displacement. You will not be required to move permanently as a result of the 
rehabilitation , This notice guarantees you the following: 

1. You will be able to lease and occupy your present apartment [or another suitable, decent, safe 
and sanitary apartment in the same building/complex] upon completion of the rehabilitation. Your 
monthly rent will remain until after construction is completed . If increased after construction is 
done, your new rent and estimated average utility costs will not exceed local fair market rents 
for your community. Of course, you must comply with all the other reasonable terms and 
conditions of your lease. 

2. If you must move temporarily so that the repairs can be completed, you will be reimbursed for 
all of your extra expenses, including the cost of moving to and from the temporarily occupied unit 
and any additional housing costs. The temporary unit will be decent, safe and sanitary, and all 
other conditions of the temporary move will be reasonable. 

Since you will have the opportunity to occupy a newly rehabilitated apartment, I urge you not to move. 
(If you do elect to move for your own reasons, you will not receive any relocation assistance.) We will 
make every effort to accommodate your needs. Because Federal assistance is involved, you are 
protected by the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as 
amended . 

If you have any questions, please contact (name) , J!illfil, at (phone#) , (address) 
Remember; do not move before we have a chance to discuss your eligibility for assistance. This letter 
is important to you and should be retained. 

Sincerely, 

(name and title) 

40 



APPENDIX C 

DISCLOSURE TO OCCUPANT OF TEMPORARY RELOCATION BENEFITS 
Top to be completed at time of loan application submittal or Home Visit 

Property Address: ________________ _ 
_ Rental Unit _ Owner-Occupied Unit 

The rehabilitation loan specialist working on behalf of the City/County of __________ _ 
has explained the temporary relocation services and benefits available under the current rehabilitation program relocation 
plan. 

I/we have been advised that the City/County of _____ rehabilitation construction specialist will inform me if I need 
to be temporarily relocated and will to assist me with scheduling any necessary moves and answer any questions about 
assistance as needed. 

Acknowledged: 

Occupant Signature Date Occupant Signature Date 

Complete this at time of acceptance of Work Write Up with initials by occupant 

The rehabilitation construction specialist for the City/County of _______ _ 
has explained the Rehabilitation Scope of Work for our house and I/we agree that it will: 
_ _ Not require I/we to be relocated. (If initialed then STOP here and sign bottom.) 
_ _ Yes, I/we need to be temporarily relocated. (Complete rest of form if initialed.) 

Start date and duration of relocation: 
_ Starting on or about ___ we will move for all or part of the rehabilitation project. 
_ Approximate length of temporary relocation: ___ Number of days. 

For temporary reloca tion, I/We elect to (check all that apply): 
_ Relocate with friends and family. 
_ Relocate into a suitable temporary housing unit identified by rehab specialist. 
_ Relocate furnishings only into a temporary storage unit. 

_ I/We have been told what our relocation benefits are and elect Not to be reimbursed for any eligible relocation expenses. 

_ I/We have been told what our relocation benefits are and want to be reimbursed for: _______ _ 

By signing, occupant(s) acknowledge receipt of copy of this form: 

Occupant Signature Date Occupant Signature Date 
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ATTACHMENT F 

LOAN SERVICING POLICIES AND PROCEDURES 
FOR THE CITY OF SUSANVILLE 

The City of usanvill e, hereafter caUed "Sponsor,' bas adopted U1ese policies and procedures 
in order to preserve its financial inleresl in pr pertie , whose "Bo1TOwers" have been assisted 
wilh public runds. The Sponsor will to the greatest extent possible follow the e po licies and 
procedures, but each loan will be evaluated and handled on a case-by-case basis. The Sponsor 
has formulated this document to comply with state and federal regulations regarding the use of 
these public funds and any property restrictions, which are associated with them. 

The policies and procedures are broken down into the follow areas: 1) making required 
monthly payments or voluntary payments on a loan's principal and interest; 2) required 
payment of property taxes and insurance; 3) required Request for Notice of Defaull on all 
second m rtgages; 4) loans with annual occupancy restrictions and certificalions 5) required 
noticing and limitations on any changes in Lille or use f property 6) required noticing and 
process for req uesling a subordination during a refinance; 7) processing of forecI sure in case 
of default on 'the loan. 

1. Loan Repayments: 

The Sponsor will collect monthly payments from those borrowers who are obligated to do so 
under Notes which ase amortized promissory notes. Late fees will be charged for payments 
rt:ceived after the assigned monthly date. 

For Notes which are deferred payment loans, the Sponsor must accept voluntary payments on 
the loan. Loan payments will be credited to principal. The Borrower may repay the loan 
balance at any time with no penalty. 

2. Paym. nl of Property Taxes and Insurance: 

As paii of keeping the loan from going into default, Borrower must maintain property 
insurance coverage naming the Sponsor as loss payee. Except for HOME-funded loans, if 
Borrower fails to maintain the necessary insurance, the Sponsor may take out force placed 
insurance to cover the property while the Borrower puts a new insurance policy in place. All 
costs for installing the necessary insurance will be added to the loan balance at time of 
installation of Borrower's new insurance. 

When a property is located in a 100-year floodplain, the Borrower will be required to carry the 
necessary flood insurance. A certificate of insurance for Oood and for standasd property 
insurance numi:ng the ity as a lender loss payee will be required at close of e ·crow. The 
'ponsor will verify the insurance nan annual basis. 

1>roperly taxes must be kept cu□-ent during the term of the loan. If the Bonower foi ls to 
maintain pa ,ment of property tax.es U1en the Sponsor may pay the taxes currcnl and add the 

balance of the tax payment plus any penalties to the balance of the loan (not permissible when 
funded with HOME). Wherever possible, the Sponsor encow·ages Borrower to have impound 
accounts set up with their first mortgagee wherein they pay their taxes and insurance as part of 
their monthly mortgage payment. 
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3. Required Request for Notice or Default: 

When the Borrower's loan is in second pos ition b · hind an exlst ing first mortgage. it is the 
Sponsor's policy to prepare and record a "Request for Notice o[ Default" for each senior lien 
in front of Sponsor's loan. This document requires any senior lienholder listed in the notice to 
notify the Sponsor of initiation of a fo rec lost1re action. The Sponsor will then have time to 
contact the Borra, 1er and assist them in b1inging the first loan current. The Sponsor can als 
monil r the forec losme process and go Lhrough tbe necessar analysis t determine if the loan 
can be made whole or preserved. When the Sponsor is in a third position and receives 
notification of foreclosure from only one senior lienholdcr. iL is in their best interest to contact 
any other senior li enholders regarding the Latus of tbeir I ans. 

4. Annual Occupancy Restrictions and 'e11ificat.ions: 

On owner-occupant loans the Sponsor may require that Borrowers submit ut ility. bills and/or 
__ other docw11entat ioo. annually to. prove uccupancy id1.1.ri1ig the -term. of th .loan. On HOM -

fonded loans. annual c upancy vcrificali n will occur within 45 days of the anniversary date 
of the loan. 

5. Requ ired Noticing and Restrictions on Any ll~u1ges of Title or Occupancy: 

In all cases where there is a change in title or occupancy or use, the Borrower must notify the 
Sponsor in writing of any change. Sponsor and Borrower will work together to ensure the 
property is kept in compliance with the original Program terms and conditions such that it 
remains available as an affordable home for low income families. These types of changes are 
typical when Borrowers do estate planning ( adding a relative to title) or if a Borrower dies and 
property is transferred to heirs or when the property is sold or transferred as part of a business 
transaction. In some cases the Borrower may move and turn the property into a rental unit 
without notifying the Sponsor. Changes in title or occupancy must be in keeping with the 
objective of benefit to low-income households (below 80 percent of AMI). 

Change from owner-occupant to owner-occupant occurs at a sale. When a new owner
occupant is not low-income, the loan is not assumable and the loan balance is immediately due 
and payable. If the new owner-occupant qualifies as low-income, the purchaser may either 
pay the loan in full or assume all loan repayment obligations of the original owner-occupant, 
subject to the approval of the Sponsor's Loan Committee (depends on the HCD program). 

If a transfer of the property occurs through inheritance, the heir (as owner-occupant) may be 
provided the opportunity to assume the loan at an interest rate based on household size and 
household income, provided the heir is income eligible. If the heir intends to occupy the 
prope11y and is not low-income, the balance of the loan is due and payable. If the heir intends 
to act as an owner-investor, the balance of the loan may be converted to an owner/investor 
interest rate and loan term and a rent I imitation agreement is signed and recorded on title. All 
su h changes arr subject to the review and approval of the Sponsor's Loan omm ittee. 

Change from owner-occupant to owner-investor occurs when an owner-occupant decides to 
move out and rent the assisted property, or if the property is sold to an investor. If the owner 
converts any assisted unit from owner-occupied to rental, the loan is due in full. 
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Conversion lo us other lhan residential use is o t a1J wable where the full use o-f the properly 
i · changed from residemial t commercia l or olher. Tn ome cases, B IT wers may r quest 
thal the Sponsor aJ low for '- partial conversion wbere so.me of lhe residence is used for a 
busines but the household still resides i11 the property. Partial conversions can be allowed if 
it .is reviewed and approved by any and all agei1cies requjred by local statute. lfthe use of the 
property is convened to a rully non-residential use. th loan balance is du and payable. 

6. Requests for ubordinations: 

When a Bon-ower wishes to refinance the property, they must request a subordination request 
to the Sponsor. The Sponsor will subordinate their loan only when there is no "cash out" as 
part of the refinance. Cash out means there are no additional charges on the transaction above 
loan and escrow closing fees. There can be no Lhird-party debt payoffs or additional 
encumbrance on the prope1iy above traditional refinance transaction costs. Furthermore tbc 
refinance should lower the housing cost of the household with a lower interest rate and the 
total indebtedness on the property should not exceed the current market value . 

• 1 , ::- - •• - - ~ - - - --

Upon receiving, the. pr0p~r,;· docum~ntationi frarri the refinance lender, the request will be 
considered by the loan committee for review and appr<:)Val. Upon approval, the escrow 
company will provide the proper subordination document for execution and recordation by the 
Sponsor. 

7. Process for Loan Foreclosure: 

Upon any condition of loan default: 1) non-payment; 2) lack of insurance or property tax 
payment; 3) change in title or use without approval; or 4) default on senior loans, the Sponsor 
will send out a letter to the Bon-ewer notifying them of the default situation. If the default 
situation continues, the Sponsor may start a formal process of foreclosure. 

When a senior lienholder starts a foreclosure process and the Sponsor is notified via a Request 
for Notice of Default, the Sponsor, who is the junior lienholder, may cancel the foreclosure 
proceedings by "reinstating" the senior lienholder. The reinstatement amount or payoff amount 
must be obtained by contacting the senior lienholder. This amount will include all delinquent 
payments, late charges and fees to date. Sponsor must confer with Bon-ewer to determine if, 
upon paying the senior lienholder current, the Bon-ower can provide future payments. If this 
is the case, then the Sponsor may cure the foreclosure and 
add the costs to the balance of the loan with a Notice of Additional Advance on the existing 
note. 

If the Sponsor determines, based on information on the reinstatement amount and status of 
Borrower, that bringing the loan current will not preserve the loan, then staff must determine 
if it is cost effective to protect their position by paying off the senior lienholder in total and 
restructure the debt such that the unit is made affordable to the Borrower. If the Sponsor does 
not have st1fficient funds to pay the senior lienholder in full, then they may choose to cure the 
senior Uenholder and foreclose on the property themselves. As long as there is sufficient value 
in the property, the Sponsor can afford to pay for the foreclosure process and pay off the senior 
lienholder and retain some or all of their investment. 

If the Sponsor decides to reinstate, the senior lienholder will accept the amount to reinstate the 
loan up until five (5) days prior to the set "foreclosure sale date." This "foreclosure sale date" 
usually occurs about four ( 4) to six (6) months from the date of recording of the "Notice of 
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Default." If the Sponsor fails to reinstate the senior lienholder before five ( 5) days prior to the 
foreclosure sale date, the senior lienholder would then require a full pay off of the balance, 
plus costs, to cancel foreclosure. If the Sponsor determines the reinstatement and maintenance 
of the property not to be cost effective and allows the senior lienholder to complete foreclosure, 
the Sponsor's lien may be eliminated due to insufficient sales proceeds. 

When the Sponsor is first position as a senior lienholder, active collection efforts will begin on 
any loan that is 31 or more days in arrears. Attempts will be made to assist the homeowner in 
bri.ngi ng and keeping U1e I an current. These attempts will be conv y d in an increasingly 
urgent manner until loan payments have reached 90 day in arrears. at hi ch time the Spons r 
may c nsider foredosure. ponsor s staff will consider the following factors before initiating 
foreclosure: 

1) Can the loan be cured and can the rates and terms be adjusted to allow for affordable 
_ payments such that foreclosure is not necessary? 

2) Can the Borrower refinance with a private lender and pay off the Sponsor? 

3) Can the Borrower sell the property and pay off the Sponsor? 

4) Does the balance warrant foreclosure? (If the balance is under $5,000, the expense to 
foreclose may not be worth pursuing.) 

5) Will the sales JJrice of h me "as is" cover fue principal balance owing necessary 
advances, (majntain fire insurance maintain or bring current d linquent property taxes. 
monthly yard maintenance periodic inspections of property to prevent vandali sm. etc.) 
foreclosure. and mai:keting costs? 

If the balance is substantial and all of the above factors have been considered, the Sponsor 
may opt to initia te forec losure. The Borrower must receive, by certified mail , a thitiy -day 
notifi atjon offoreclo ure initiation. This notification must include the exact amount of funds 
t be remitted to the ponsorto prevent foreclosure (such as, funds to bring a delinquent BMIR 
current or pay off a DPL). 

At the end of thirty days, the Sponsor should contact a reputable foreclosure service or local 
title company to prepare and re orcl for closure documents and make all necessary 
11011/icalions l the ovvncr and junior Ii nh lders. The service will advise the Sponsor of all 
r quired d cumentation lo initiat £ reclosme (Note and Deed of Trust usually) and funds 
required frmn the owner to cancel foreclosure proceedings. The service will keep the Sponsor 
infi rmed ol'lbe progress fthe foreclos ure proce dings. 

Wh n the process is completed, and the property has "reverted to the beneficiary" at the 
foreclosure sa le, the Sponsor could sell the home themselves under a homebuyer program or 
use it for an affordable rental property managed by a local housing authority or us it for 
transitional housing facility or other eligible use. The Sponsor could contract with a local real 
estate broker to list and sell the home and use those funds for Program income-eligible uses. 
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Sponsor As Junior Lien.holder 

ATTACHMENT G 

CITY OF SUSANVILLE'S 
FORECLOSURE POLICY 

It is the City Of Susanville~ ( p nsor's) policy to prepare and record a "Request for Notice" 
on all junior liens (any lien af ter the first p sition) placed on properties financed by a loan. 

This document requires any senior lienholder to notify the Sponsor of initiation (recordation 
of a "Notice of Default") of a foreclosure only. Thi s is to ale11 the junior lienholder that they 
are to monitor the foreclosure with the senior lienholder. When the Sponsor is in a third 
position and receives notification of foreclosure from only one senior lienholder, it would be 
in their best interest to contact both senior lienholders regarding the status of their loans. 

The junior lienholder may cancel the foreclosure proceedings by "reinstating" the eni r 
lienholder. The reinstatement amount must be obtained by contacting the s· uior lienholder. 
This amount will include all delinquent payments, late charges, advances (fire insurance 
premiums, property taxes, property protection costs, etc.), and foreclosure costs (fees for legal 
counsel, recordings, certified mail, etc.) 

Once the Sponsor has the information on the reinstatement amount, staff must then determine 
if it is cost effective to protect their position by reinstating the s nior Lienholder keeping th m 
current by submitting a monthly payment thereafter orecl sing on the properly possib ly 
resulting in owning the property at the end of foreclosure, protecting the property against 
vandalism, and paying marketing costs (readying lhe b me [i r market.u1g. paying for yard 
maintenance, paying a real estate broker a sales commission). 

If the Sponsor decides to reinstate, the senior lienholder will accept the amount to reinstate the 
loan up until five (5) days prior to the set "foreclosure sale date." This "foreclosure sale date" 
usually occurs about four (4) to six (6) months from the date of recording of the "Notice of 
Default." If the Sponsor fail. s to reinstate the senior 1icnholder befo re fi ve (5) days pri or to the 
foreclosure sale date, lhe seni or li enholder would lhen req uire a fu11 pay off of the balance, 
plus costs, to cancel fo reclosure. If the Sponsor determin s the reins tatement and maintenance 
of tbe property nol to be co t effective and all ws the senior lienholder to complete foreclosure, 
the Sponsor's lien may be eliminated due to insufficient sales proceeds. 

When the Sponsor is in a first position, or the senior lienholder, active collection efforts will 
begin on any loan that is 31 or more days iu arrears. Attempts will be made to assist the 
horn · wner in bringing and keeping the Joan current. These attempts will be con eyed in an 
increasingly urgent manner unti l loan payments have reached 90 days in arrears, at \Vhicb lime 
tbe ponsor may consider ~ reclosure. Sponsor staff will consider the following factors before 
initiating forecl osme: 

Can the loan be cured (brought current or paid off) by the owner without 
foreclosure? 
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Can the owner refinance with a commercial lender and pay off the Sponsor? 

- Can the owner sell the property and pay off the Sponsor? 

Does the balance warrant foreclosure? (If the balance is under $5,000, the 
e ·pense to foreclose may not be worth pursuing.) 

Will the sales price of home "as is" cover the principal balance owing necessary 
advances, (maintain fire insurance, maullain or bring currenl delinquent 
property taxes, monthly yard maintenance, peri d.i.c insp ctions of property t 
prevent vandalism, etc.) foreclosur , and marketing co t ? 

If th balance is substantial and all of the above factors bave been considered, th Sponsor may 
opt to in.iLiate _fi reclos ure. T bc owner must receive. by ce1tilied mai I o thirty-day n tification 
of foreclosme initiation. This not ification must include the exact amount of fond s to be 
remitted to the Sponsor to prevent fo reclosure (such as, funds to bring a delinquent BMIR 
current or pay off a DPL). 

At the end of thirty days. the Sponsor shou ld c ntact a reputab'le foreclosure service or local 
title company to prepare and record foreclosure documents aud make aU necessary 
notifications to the owner and junior lienholders. Th service will advi e the Sp nsor fall 
required documentation to initiate foreclosure (Note and Deed of Trust us11a.l ly) and funds 
required from the owner to cancel foreclosure proceedings. Tl1e service will keep the Sponsor 
inJorm ·d f Lhe progress of the foreclosure prooeedings. When the process is completed, ru1cl 
the property has 11reverted to the ben ficiary" at the foreclosure sale the Sponsor would then 
conla t a real estate broker to market th home. 
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ATTACHMENT H 

CERTIFICATION OF OCCUPANCY 

THE CITY OF SUSANVILLE 

I/we declare as follows: - - ------- - ---------------
(Please Print Occupant's Name(s)) 

That I/we am/are currently occupying as my/our principal place of residence 
the real property commonly known as: 

(Address) 

(City, State, Zip code) 

Daytime Phone Number: - - - ----------- - . 

Executed on _ _ ___ _ _ _ _ _ , 20 __ , at _ _ ___ ___ , CA 
(Date) (City) 

I/we declare under penalty of perjury that the foregoing is true and correct. 

Signature(s) of all occupants: 

Occupant: __________________________ _ 

Occupant: _ _ _ _ _____ _____ _______ _____ _ 

Occupant: __________________________ _ 

Occupant: - - - - ------------ ---------- -
Occupant: _________________________ _ 
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ATTACHMENT I 

LEAD-BASED PAINT 

VISUAL ASSESSMENT, NOTICE OF PRESUMPTION, AND HAZARD REDUCTION FORM 

Section 1: Background Information 

Property Address: No LBP found or LBP exempt 
D 

Select one: Visual Assessment o Presumption □ Hazard Reduction 

□ 

Section 2: Visual Assessment. Fill out Sections 1, 2, and 6. If paint stabilization is 
performed, also fill out Sections 4 and 5 after the work is completed. 

Visual Assessment Date: Report Date: 

Check if no deteriorated paint found o 

Attachment A: Summary where deteriorated paint was found. For multi-family housing, list 
at least the housing unit numbers and common areas and building components (including 
type of room or space, and the material underneath the paint). 

Section 3: Notice of Presumption. Fill out Sections 1, 3, 5, and 6. Provide to occupant 
w/in 15 days of presumption. 

Date of Presumption Notice: 

Lead-based paint is presumed to be present o and/or Lead-based paint hazards are 
presumed to be present o 

Attachment B: Summary of Presumption: For multi-family housing, list at least the housing 
unit numbers and common areas, bare soil locations, dust-lead location, and or building 
components (including type of room or space, and the materials underneath the paint) of 
lead-based paint and/or hazards presumed to be present. 

Section 4: Notice of Lead-Based Paint Hazard Reduction Activity. Fill out Sections 1. 
4 5. and 6. Provide to occupant w/in 15 days of after work completed. 

Date of Hazard Reduction Notice: 

Initial Hazard Reduction Notice? Yes □ No □ Start & Completion Dates: 

If "No". dates of previous Hazard Reduction Activity Notices: 

Attachment C: Activity locations and types. For multi-family housing, list at least the 
housing unit numbers and common areas (for multifamily housing), bare soil locations, 
dust-lead locations, and/or building components (including type of room or space, and the 
material underneath the paint). and the types of lead-based paint hazard reduction activities 
performed at the location listed. 
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Attachment D: Location of building components with lead-based paint remaining in the 
rooms, spaces or areas where activities were conducted. 

Attachment E: Attach clearance report(s), using DHS form 8552 (and 8551 for abatement 
activities) 

Section 5: Resident Receipt of Notice for Presumption or Lead-Based Paint Hazard 
Reduction Activity and Acknowledgement of Receipt of pamphlet Protection Your 
Family from Lead in Your Home. 

Printed Name: Signature: 
Date: 

Section 6: Contact Organization: 
Information 

- -
Contact Name: J Contact Signat\}re: 

Date: I Address: j Phone: 
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RESOLUTION NO. 15-5149 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SUSANVILLE 

APPROVING PROGRAM GUIDELINES FOR COMMUNITY DEVELOPMENT BLOCK 
GRANT PROGRAM INCOME AS REQUIRED BY THE FEDERAL RULES 

GOVERNING THE COMMUNITY DEVELOPMENT BLOCK GRANT PROGRAM AND 
AUTHORIZING SUBMITTAL TO THE STATE OF CALIFORNIA DEPARTMENT OF 

HOUSING AND COMMUNITY DEVELOPMENT 

WHEREAS, the City of Susanville received funding from the State of California 
Department of Housing and Community Development Block Grant Program; and 

WHEREAS, repayments of grant.funded loans have resulted in income to the 
Community Development Block Grant Revolving Loan Fund; and 

WHEREAS, Federal regulations and the State Department of Housing and 
Community Development required that al l jurisdictions receiving program income adopt a 
Program Reuse Plan to establish and govern the use of these funds; and 

WHEREAS, tile Program Reuse Plan was adopted by the City on October 1, 2014, 
and Program Guidelines are now required for any Revolving Loan Fund or Program 
Activity Waiver appl ied for; and 

WHEREAS, upon approval by City Council, the Program Guidelines must be 
submitted to the State for review and approval prior to expending funds; and 

WHEREAS, attached hereto as Exhibit "A", and incorporated herein by reference 
is the document titled City of Susanville Homeownership Assistance Program Guidelines; 
and 

WHEREAS, the City Council of the City of Susanville reviewed and cons idered the 
Program Guidelines and does hereby find that the Homeownership Assistance Program 
would be in the best interests of the citizens of the City of Susanville. 

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of 
Susanvi lle hereby approves U1e City of Susanville Homeownershf p Assistance Program 
Guidelines and authorizes submittal to the State Department of Housing and Community 
Development. 

APPROVED vL_ 
ATTEST: 

The foregoing Resolution No. 15-5149 was adopted at a regular meeting of the 
City Council of the City of Susanville, held on the 18 th day of March, 2015 by the following 
vote : 
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AYES: 
NOES: 
ABSENT: 
ABSTAINING: 

De Boer, Garnier, McBride, Callegari and Wilson 
None 
None 
None 

/ ti ·Uu,,,v iffe:Z~ 
~ a MacDonald, City Clerk 

APPROVED AS TO FORM: 
City Attorney 
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CITY OF SUSANVILLE 

HOMEOWNERSHIP ASSISTANCE PROGRAM GUIDELINES 

1.0. GENERAL 

The above-named entity, hereinafter referred to as the "Sponsor," has entered into a contractual 
relationship with the California Department of Housing and Community Development ("HCD") to 
administer one or more HCD-funded Homeownership programs. The Homeownership program 
described herein (the "Program") is designed to provide assistance to eligible homeowners in 
purchasing homes, also referred to herein as "housing units", located within the Program's eligible 
area, as described in Section 3. l .A. The Program provides this assistance in the form of deferred 
payment "silent" second priority loans as "Gap" financing toward the purchase price and closing 
costs of affordable housing units that will be occupied by the homeowners as their primary residence. 

1.1. PROGRAM OUTREACH AND MARKETING 

All outreach efforts will be done in accordance with state and federal fair lending regulations 
to assure nondiscriminatory treatment, outreach and access to the Program. No person shall, 
on the grounds of age, ancestry, color, creed, physical or mental disability or handicap, 
marital or familial status, medical condition, national origin, race, religion, gender or sexual 
orientation be excluded, denied benefits or subjected to discrimination under the Program. 
The City will ensure that all persons, including those qualified individuals with handicaps, 
have access to the Program. 

A. 

B. 

C. 
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The Fair Housing Lender and Accessibility logos will be placed on all outreach 
materials. Fair housing marketing actions will be based upon a characteristic analysis 
comparison (census data maybe used) of the Program's eligible area compared to the 
ethnicity of the population served by the Program (includes, separately, all 
applications given out and those receiving assistance) and an explanation of any 
underserved segments of the population. This information is used to show that 
protected classes (age, gender, ethnicity, race, and disability) are not being excluded 
from the Program. Flyers or other outreach materials, in English and any other 
language that is the primary language of a significant portion of the area residents, 
will be widely distributed in the Program-eligible area and will be provided to any 
loca1 socia1 service agencies. The Program may sponsor Homeowner classes to help 
educate Homeowners about the home buying process and future responsibilities. 
Persons who have participated in local homeowner seminars will be notified about 
the Program. 

The City will work with local real estate agents and primary lenders to explain the 
Program requirements for eligible housing units and homeowners, and to review 
Program processes. Local real estate agents and primary lenders will also be 
encouraged to have their customers participate in the Program. 

Section 504 of the Rehabilitation Act of 1973 prohibits the exclusion of an otherwise 
qualified individual, solely by reason of disability, from participation under any 
program receiving Federal funds. The City will take appropriate steps to ensure 
effective communication with disabled housing applicants, residents and members of 
the public. 

City of Susanville 
Homeowner Program Guidelines 

Revised 3/2015 



1.2. APPLICATION PROCESS AND SELECTION 

A. The City maintains a waiting list of applicants. Each applicant is asked to complete 
an application form, which asks for sufficient information concerning income, 
employment, and credit history to establish preliminary eligibility for Program 
participation. Completed applications are processed on a first-come-first-served 
basis. Applications are deemed complete only if all information is completed, the 
application is signed and dated, and a primary lender's pre-qualification letter is 
attached to the application. Incomplete applications are returned to the applicant and 
will not be date/time stamped until complete. 

B. Once the applicant's name comes to the top of the waiting list, their Program 
eligibility is confirmed and they are invited to a briefing regarding participation in 
the Program. At the briefing the application is reviewed and the potential 
homeowner is given a "Preliminary Eligibility Letter" for the Program along with 
the following forms: Program Brochure, Attachment (G) Instructions to Home 
Buyer, List of Participating Lenders, Attachment (E) Sellers Lead-Based Paint 
Disclosure and the EPA Booklet (Protect Your Family from Lead in Your Home) 
and (F) Notice to Seller. 

If the City encounters material discrepancies and/or misrepresentations, and/or there 
is income, asset, household composition, or other important questions that can't be 
resolved, the City reserves the right to deny assistance to the household. 

C. The potential homeowner is given 90 days in order to find a qualified home and 
begin securing a primary loan for the housing unit. If during the 90-day time frame, 
the potential homeowner is unable to purchase a home, an extension may be given. 
However, if it appears the potential homeowner cannot participate in the Program, 
the reservation of funds expires and the next person on the waiting list is given an 
opportunity to participate in the Program. 

1.3. THE HOME PURCHASE PROCESS 

A. The following is a simplified example of how a primary lender would analyze a 
homeowner' s finances to determine how much the homeowner could afford to borrow 
from the primary lender towards homeownership. 
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DEBT SERVICE 
FOR A FAMILY OF FOUR EARNING $3,388 PER MONTH 

HOUSING PAYMENTS 
Principal & Interest Payment 
Insurance 

$ 865 
82 

233 
$1,180 

TOTAL OVERALL PAYMENTS 
$1,180 Housing 

+200 Other Debt Service 
Taxes 
Total Housing Expense 
is 35% of $3,388) 

$1,380 Total Debt Service 
(Overall debt service per month is 41 % of $3,388) 

OTHER HOUSEHOLD DEBT SERVICE 
Car Payment $ 150 
Credit Card Payment _j_Q 
Total Other Debt $ 200 

A $865 per month loan payment equates to borrowing $143,000 at 5.88% for a 30 year term. 

SUBSIDY CALCULATION 
FOR A FAMILY OF FOUR EARNING $3,388 PER MONTH 

Purchase Price of Property 
Less Primary loan amount 
Less down payment of 1 % 

Equals "GAP" 

Plus estimated allowable settlement charges 

Equals Total Subsidy 

$ 280 000 
143,000 

2,800 

$134,200 

8,400 

$142,600 

B. The housing unit selection process will be conducted by the homebuyers. Prior to 
making an offer to purchase an eligible housing unit (see Section 3.0), homebuyer 
shall provide seller with a disclosure containing the following provisions: 
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1) 

2) 

3) 

4) 

5) 

Homebuyer has no power of eminent domain and, therefore, will not acquire 
the property if negotiations fail to result in an amicable agreement; and 
Homebuyer' s offer is an estimate of the fair market value of the housing unit, 
to be finally determined by a state licensed appraiser; 
The housing unit will be subject to inspection. The housing unit must comply 
with local codes at the time of construction and local health and safety 
standards. 
All housing units built prior to January 1, 1978 will require a lead paint 
disclosure to be signed by both the homebuyer and Seller (Attachment E); 
Since the purchase would be voluntary, the seller would not be eligible for 
relocation payments or other relocation assistance; 
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6) The seller understands that the housing unit must be either: currently owner
occupied, newly constructed, or vacant for four months prior to submission of 
the purchase offer. 

7) If the seller is not provided with a statement of the above six provisions prior 
to the purchase offer, the seller may withdraw from the agreement after this 
information is provided. 

C. Applicant submits executed standard form purchase and sale agreement and primary 
lender prequalification letter to the City. The purchase and sale agreement will be 
contingent on the household and housing unit meeting Program eligibility 
requirements and receiving Program loan approval. The City verifies applicant 
eligibility, housing unit and loan eligibility and amount of assistance to be provided 
consistent with these guidelines. 

D. The City determines Applicant's approval or denial, and notifies Applicant. The City 
provides written notification to Applicant of approval or denial with reason and, if 
denied, a copy of the Program's appeal procedures. 

E. When Primary Lender requirements are met, Program funds are deposited into 
escrow, with required closing instructions and loan documents. 

F. At the time of escrow closing, the City of Susanville shall be named as an additional 
loss payee on fire, flood (if required), and extended coverage insurance for the length 
of the loan and in an amount sufficient to cover all encumbrances or full replacement 
cost of the housing unit. A policy of Title Insurance naming the City of Susanville as 
insured is also required. 

1.4. HOMEOWNER COSTS 

A. Eligible households must document that they have the funds necessary for down 
payment and closing costs as required by the Primary Lender and the City. The 
Program's down payment requirement (below) is in place even if the Primary Lender 
has a lower down payment requirement. If the Primary Lender has a higher down 
payment requirement, there is no additional down payment requirement required by 
the Program. 

B. Homebuyer must contribute a minimum down payment of one-half to three percent 
(.05-3%) of the purchase price as recommended by the City, but may contribute more 
if desired. 

C. City will not provide more than fifty percent ( 50%) of the purchase price. The subsidy 
will write down the cost of the primary lender's loan so that the payments of PIT! are 
within approximately 30 to 35% of the gross household income. The City will 
determine the level of subsidy and affordability during underwriting of the Program's 
loan to make sure that it conforms to the requirements of the HCD funding Program. 

1.5. HOMEOWNER EDUCATION 

Buying a home can be one of the most confusing and complicated transactions anyone can 
make. Providing the future homeowner with informative homeowner education training, can 
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bring success to the City of Susanville's First Time Homebuyer Program and most 
importantly, the homeowner. It has been documented that first-time Homeowners that have 
had homeowner education have the ability to handle problems that occur with 
homeownership. Program participants may be required to attend a City-approved homeowner 
education class. The homeowner education class will cover such topics as the following: 
preparing for homeownership; available financing; credit analysis; loan closing; 
homeownership responsibilities; home maintenance; impact of refinancing and loan 
servicing. Methods of homeowner counseling and education may include, but are not limited 
to: one-on-one counseling between homeowner, counselor and family/individual and/or 
group workshops and informational sessions. Tools of instruction may include fliers, 
brochures, power point presentations, worksheets, etc. 

1.6. CONFLICT OF INTEREST REQUIREMENTS 

When the City's program contains Federal funds, the applicable Conflict of Interest 
requirements of 24 CFR Section 570.611 shall be followed for CDBG assistance. 

1.7. NON-DISCRIMINATION REQUIREMENTS 

The Program will be implemented in ways consistent with the City's commitment to non
discrimination. No person shall be excluded from participation in, denied the benefit of, or 
be subject to discrimination under any program or activity funded in whole or in part with 
State funds on the basis of his or her religion or religious affiliation, age, race, color, creed, 
gender, sexual orientation, marital status, familial status (children), physical or mental 
disability, national origin, or ancestry, or other arbitrary cause. 

2.0 APPLICANT QUALIFICATIONS 

2.1. CURRENT INCOME LIMITS FOR THE AREA, BY HOUSEHOLD SIZE 

All applicants must certify that they meet the household income eligibility requirements for 
the applicable HCD program(s) and have their household income documented. The income 
limits in place at the time of loan approval will apply when determining applicant income 
eligibility. All applicants must have incomes at or below 80% of the County's area median 
income (AMI), adjusted for household size, as published by HCD. (Attachment C). 

Household: Means one or more persons who will occupy a housing unit. Unborn children 
do count in family size determination. 

Annual Income: Generally, the gross amount of income of all adult household members that 
is anticipated to be received during the coming 12-month period. 

2.2. INCOME QUALIFICATION CRITERIA 

Projected annual gross income of the applicant household will be used to determine whether 
they are above or below the published HCD income limits. Income qualification criteria, as 
shown in the most recent HCD program-specific guidance at 
http://www.hcd.ca.gov/fa/cdbg/GuideFedPrograms.html, will be followed to independently 
determine and certify the household's annual gross income. The City should compare this 
annual gross income to the income the Primary Lender used when qua1ifying the household. 
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The Primary Lender is usually underwriting to FHA or conventional guidelines and may not 
calculate the household income or assets in the same way as required by the Program. Income 
will be verified by reviewing and documenting tax returns, copies of wage receipls subsidy 
checks, bank statements and third-party verification of employment forms sent to employers. 
AU documentation shall be dated witl1i.i1 six months prior to loan closing and kept in the 
applicant file and held in strict confidence. 

A. HOUSEHOLD INCOME DEFINITION: 

Household income is the annual gross income of all adult household members that is 
projected to be received during the coming 12-month period, and will be used to 
determine program eligibility. Refer to Income Inclusions and Exclusions for further 
guidance to the types of incomes to be included or excluded when calculating gross 
annual income. For those types of income counted, gross amounts (before any 
deductions have been taken) are used. Two types of income that are not considered 
would be income of minors and live-in aides. Certain other household members 
living apart from the household also require special consideration. The household's 
projected ability to pay must be used, rather than past earnings, when calculating 
income. 

The link to Annual Income Inclusions and Exclusions is: 
http://www.hcd.ca.gov/fa/cdbg/FedProgGuideDocs/AppendixB Annuallncomelnclu 
slonsExclusions. doc 
See Attachment A: 24 CFR Part 5 Annual Income Inclusions and Exclusions 

B. ASSETS: 

There is no asset limitation for participation in the Program. Income from assets, 
however, is recognized as part of annual income under the Part 5 definition. An asset 
is a cash or non-cash item that can be converted to cash. The value of necessary items 
such as furniture and automobiles are not included. (Note: it is the income earned
e.g. interest on a savings account - not the asset value, which is counted in annual 
income.) 

An asset's cash value is the market value less reasonable expenses required to convert 
the asset to cash, including, for example, penalties or fees for converting financial 
holdings, and costs for selling real property. The cash value (rather than the market 
value) of an item is counted as an asset. 

The Link to Asset Inclusions and Exclusions is: 
http://www.hcd.ca .gov/fa/cd bg/Fed ProgGuideDocs/AppendixC Annua llncomeAsse 
tlnclusions Exel us lo ns. doc 
See Attachment B: Part 5 Annual Income Net Family Asset Inclusions and 
Exclusions 

2.3. DEFINITION OF AN ELIGIBLE HOMEBUYER 

For CDBG, an eligible homebuyer means an individual or individuals or an individual and 
his or her spouse who meets the income eligibility requirements and is/are not currently on 
title to real properly. Persons may be on title of a manufactured home unit, who are planning 
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to sell the unit as part of buying a home located on real property. Documentation of 
homebuyer status will be required for alls homebuyers. CD BG-funded programs may assist 
eligible homebuyers who are not "first-time" homebuyers. 

3.0. HOUSING UNIT ELIGIBILITY 

3.1. LOCATION AND CHARACTERISTICS 

A. Housing units to be purchased must be located within the eligible area. The eligible 
area is described as follows: "Within the City of Susanville." 

B. Housing unit types eligible for the Homeownership Program are new or previously 
owned single-family residences; condominiums; or manufactured homes in mobile 
home parks, in common-interest developments or on a single-family lot and placed 
on a permanent foundation system. 

C. All housing units must be in compliance with State and local codes and ordinances. 

D. Housing units located within a 100 year flood zone will be required to provide proof 
of flood insurance with an endorsement naming the City as loss payee in order to 
close escrow. 

E. Housing must be "modest", so it may not exceed three bedrooms and two bathrooms 
unless there are documented extenuating circumstances (e.g. it would create an 
overcrowding situation, there is not a reasonable inventory of homes of this size, etc.) 
and the City of Susanville's Loan Committee approves the exception request. 

3.2. CONDITIONS 

A. Construction lnspeclion and Dete1mfoiug Need for Repairs: 

Once the participating homebuyer has executed a purchase agreement for a housing unit, 
and prior to a commitment of Program funds, the following steps must be taken for the 
housing unit to be eligible for purchase under the Program: 

1) When the City's Program utilizes Federal funds and if the housing unit was 
constructed prior to 1978 then the lead-based paint requirements of Section 3.2.C will 
apply. 

2) The City and a certified housing inspector, will walk through the housing unit, 
determine if it is structurally sound, and identify any code related and health and 
safety deficiencies that need to be corrected. A list of code related repair items will 
be given to the s homebuyers and their Realtor to be negotiated with the seller. 
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If there are one or more health and safety deficiencies, and/or violations of applicable 
building codes noted in the written report, the City will approve the subsidy only if: 
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a. Repair p.rior Lo close of esorow. The buyer and seller agree to make necessary 
repairs to the dwelling unit prior to transfer of property ownership at their own 
expense; or 

3) Upon completion of all work required by the City, a final inspection will be conducted 
prior to close of escrow. The inspector will sign off on all required construction work 
assuring that each housing unit receiving Program assistance is in compliance with 
local codes and health and safety requirements at the time of purchase and prior to 
occupancy. 

4) Any work to be completed after purchase will be undertaken in accordance with 
HCD-approved housing rehabilitation program guidelines. 

B. Lead-Based Paint Hazards: All housing units built prior to 1978 for which CDBG 
funding is anticipated are subject to the requirements of this section 3.2.C. Such homes 
must undergo a visual assessment by a person who has taken HUD's online Visual 
Assessment course. Deteriorated paint must be stabilized using work safe methods. 
Clearance must be obtained after paint stabilization by a DHS certified LBP Risk 
Assessor/Inspector. CDBG general administrative and activity delivery funds may be 
used to pay for lead-based paint visual assessments, and if lead mitigation and clearance 
costs are incurred, these programs may incorporate the costs into the calculation of 
Program assistance. 

The following requirements must be met: 

1) Notification: a) Prior to homebuyer's obligation to purchase a pre-1978 home, the 
Buyer will be given the most recent copy of and asked to read the EPA pamphlet 
"Protect Your Family From Lead in Your Home". (EPA 747-K-94-001). A signed 
receipt of the pamphlet will be kept in the City's homebuyer file; b) A notice to 
residents is required following a risk assessment/inspection using form DRS 8552, 
which is provided by the DRS-certified Risk Assessor/Inspector; c) a notice to 
residents is required following lead-based paint mitigation work using Visual 
Assessment and Lead-based Paint Notice of Presumption and Hazard Reduction fonn, 
LBP - 1 (Attachment H). 

2) Disclosure: Prior to the homeowner's obligation to purchase a pre-1978 housing 
unit, the HUD disclosure (Attachment E), "Seller's Lead-based Paint Disclosure" 
notice must be provided by the seller to the homebuyer. 

3) Inspections: The Inspector shall conduct a "Vjsual Assessment" of all the dwelling 
unit's painted surfaces in order to identify deteriorated paint. All deteriorated paint 
will be stabilized in accordance with CFR 35.1330 (a) and (b); and a Clearance shall 
be made in accordance with CFR 35.1340. 

4) Mitigation: If stabilization is required, the contractor performing the mitigation work 
must use appropriately trained workers. Prior to the contractor starting mitigation 
work the City shall obtain copies of the contractor's and workers' appropriate proof 
of LBP training, as applicable to the job in order to assure that only qualified 
contractors and workers are allowed to perfonn the mitigation. 
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C. The City will: 1) confirm that the housing unit is within the eligible area, 2) will review 
each proposed housing unit to ensure that it meets all eligibility criteria before funding, 
and 3) ensure a completed Lead Compliance Document Checklist is placed in each 
purchaser's file (see Attachment I). 

3.3. ANTI-DISPLACEMENT POLICY AND RELOCATION ASSISTANCE 

Eligible homes will be those that are currently owner-occupied or have been vacant for three 
months prior to the acceptance of a contract to purchase. A unit is ineligible if its purchase 
would result in the displacement of a tenant. It is not anticipated that the implementation of 
the Program will result in the displacement of any persons, households, or families. However, 
if tenant-occupied homes are included in the Program and relocation becomes necessary, the 
activity will be carried out in compliance with City's relocation plan, which describes how 
those permanently displaced will be relocated and paid benefits in accordance with the 
following Federal laws. 

A. Uniform Relocation Assistance (URA) and Real Property Acquisition Policies 
Act of 1970 

The federal URA and Real Property Acquisition Policies, as amended by the URA 
Amendments of 1987, contains requirements for carrying out real property acquisition 
or the displacement of a person, regardless of income status, for a project or program 
for which HUD financial assistance (including CDBG is provided. Requirements 
governing real property acquisition are described in Chapter VIII. The implementing 
regulations, 49 CFR Part 24, require developers and owners to take certain steps in 
regard to tenants of housing to be acquired, rehabbed or demolished, including tenants 
who will not be relocated even temporarily. 

B. Section104(d) of the Housing and Community Development Act of 1974 

Section 104(d) requires each contractor (CHDO or State Recipient), as a condition of 
receiving assistance under CDBG, to certify that it is following a residential anti
displacement plan and relocation assistance plan. Section 104( d) also requires 
relocation benefits to be provided to low-income persons who are physically 
displaced or economically displaced as the result of a CDBG assisted project, and 
requires the replacement of low-income housing, which is demolished or converted. 
The implementing regulations for Section 104(d) can be found in 24 CPR Part 570(a). 

3.4. PROPER NOTIFICATION AND DISCLOSURES 

A. Upon selection of a housing unit, a qualified seller and homebuyer will be given the 
necessary disclosures for the Program. The home buyer must have read and signed all 
Program disclosure forms. Any and all property disclosures must be reviewed and 
signed by the homebuyer and seller. 

B. All owners who wish to sell their housing units must receive an acquisition notice 
(Attachment F) prior to submission of the homebuyer's original offer. This notice 
will be included in the contract and must be signed by all owners on title. The 
disclosure must contain the items listed in 1.3.B. (required for federally-funded 
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programs). 

4.0. THE PRIMARY LOAN 

Prior to obtaining a loan from the City, a homebuyer must provide evidence of financing for 
the maximum amount the Primary Lender is willing to loan (the "primary loan"). 

A. QUALIFYING RATIOS 

The front-end (housing) debt-to-income ratio shall be between 26% and 35% and is the 
percentage of a borrower's gross monthly income (before deductions) that would cover the 
cost of the loan principal and interest payment, property taxes, property insurance, mortgage 
insurance, and HOA dues, if any. 

The back-end (total) debt-to-income ratio shall be between 29% and 40% and is the 
percentage of a borrower's gross monthly income that would cover the cost of housing as 
described in the paragraph above, plus any other monthly debt payments like car or personal 
loans and credit card debt, as well as child support and alimony payments. 

B. INTEREST RA TE 

The primary loan must have a fixed interest rate that does not exceed the current market rate, 
as established by an index identified in the most recent NOF A. No temporary interest rate 
buy-downs are permitted. 

C. LOAN TYPE AND TERM 

The primary loan shall be fully amortized and have a term "all due and payable" in no fewer 
than 30 years. There shall not be a balloon payment due before the maturity date of the 
Program loan. 

D. IMPOUND ACCOUNT 

All households will be required to have impound accounts for the payment of taxes and 
insurance to ensure they remain current. 

5.0. THE PROGRAM LOAN 

A. MAXIMUM AMOUNT OF PROGRAM ASSISTANCE 

The amount of Program assistance to a homebuyer toward purchase of a home shall not 
exceed 50% of the total indebtedness. 

B. NON-RECURRING CLOSING COSTS 

Non-recurring costs such as credit report, escrow, closing and recording fees, and title report 
and title insurance, title updates and/or related costs may be included in the Program loan. 

C. AFFORDABILITY PARAMETERS FOR HOMEOWNERS 
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The actual amount of a buyer's Program subsidy shall be computed according to the housing 
ratio parameters specified in Section 5.0.A.. Each borrower shall receive only the subsidy 
needed to allow them to become homeowners ("the Gap") while keeping their housing costs 
affordable. The City will use the "front-end ratio" of housing-expense-to-income to 
determine if the amount of the proposed primary loan is acceptable and, ultimately, the 
Program subsidy amount required, bridging the gap between the acquisition cost (purchase 
price plus closing costs) less down payment, and the amount of the primary loan. 

D. RA TE AND TERMS FOR PROGRAM LOAN 

All Program assistance to individual households shall be made in the form of deferred 
payment (interest and principal) loan (DPL). 

The Program loan's term shall be for _JQ_ years. 

The Program loan's interest rate shall be 3% simple interest. 

All Program loan payments can be deferred to allow borrowers to have their repayment ability 
fully utilized under the primary loan. Loan principal shall not be forgiven, and the loan period 
cannot be extended. 

E. COMBINED LOAN-TO-VALUE RATIO 

The loan-to-value ratio for a Program loan, when combined with all other indebtedness to be 
secured by the property, shall not exceed 100 percent of the sales price plus a maximum of 
up to 5 percent of the sales price to cover actual closing costs. 

6.0. PROGRAM LOAN REPAYMENT 

6.1. EARLY PAYMENTS ARE VOLUNTARY 

Borrowers may begin making voluntary payments at any time. 

6.2. RECEIVING LOAN PAYMENTS 

A. Program loan payments will be made to: 

City of Susanville 
66 North Lassen Street 
Susanville, CA 96130 

B. The City will be the receiver ofloan payments or recaptured funds and will maintain 
a financial record-keeping system to record payments and file statements on payment 
status. Payments shall be deposited and accounted for in the City's Program Income 
Account, as required by HCD programs. The Program lender will accept loan 
payments from borrowers prepaying deferred loans, and from borrowers making 
payments in full upon sale or transfer of the property. All loan payments are payable 
to the City. The City may, at its discretion, enter into an agreement with a third party 
to collect and distribute payments and/or complete all loan servicing aspects of the 
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Program. 

6.3. DUE UPON SALE OR TRANSFER 

In the event that an owner sells, transfers title, or discontinues residence in the purchased 
property for any reason, the principal balance of the DPL is due and payable, except: 

A. The owner shall be assured a fair return on investment including the owner's 
investment and any capital improvement. If the Net proceeds are insufficient for the 
City to recapture the balance of Program Loan owed, the City shall share the Net 
proceeds with the owner in proportion to each party's investment in the property. The 
Net proceeds are the sales price less repayment of the primary loan, and closing costs. 

B. If the owner of the property dies, and the heir to the property meets income 
requirements, the First-Time Homeowner definition, and intends to occupy the home 
as a principal residence, the heir may be permitted, upon approval of the City, to 
assume the loan at the rate and terms the heir qualifies for under the current 
participation guidelines. If the property owner dies and the heir does not meet 
eligibility requirements, the loan is due and payable. 

C. If an owner wants to convert the property to a rental unit, or any commercial or non
residential use, the loan is due and payable. 

D. The loan will be in default if the borrower fails to maintain required fire or flood 
insurance or fails to pay property taxes. See Attachment D on loan defaults for further 
information on property restrictions. 

6.4. LOAN SERVICING POLICIES AND PROCEDURES 

See Attachment D for local loan servicing policies and procedures. While the attached policy 
outlines a system that can accommodate a crisis that restricts borrower repayment ability, it 
should in no way be misunderstood: The loan must be repaid. All legal means to ensure the 
repayment of a delinquent loan as outlined in the Loan Servicing Policies and Procedures 
will be pursued. 

6.5. LOAN MONITORING PROCEDURES 

City will monitor Borrowers and their housing units to ensure adherence to Program 
requirements including, but not limited to, the following: 

A. Owner-occupancy 
B. Property tax payment 
C. Hazard insurance coverage 
D. Good standing on Primary loans and Secondary loans 
E. General upkeep of housing units 
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7.0. PROGRAM LOAN PROCESSING AND APPROVAL 

A. Loan Processing 

All s homebuyers or their representatives will be sent out an eligibility packet with all 
the necessary forms, disclosures, information, and application. They should submit a 
complete application packet with all the City's Program loan documents executed as 
well as all the information from the Primary Lender. The Primary Lender should 
submit: 1) accepted property sales contract with proper seller notification; 2) 
mortgage application with good faith estimates and first mortgage disclosures; 3) full 
mortgage credit report and rent verification; 4) current third party income 
verifications and verifications of assets; 5) homeownership education certificate, if 
applicable; and 6) signed underwriting transmittal summary and final signed loan 
application, both from primary lender. Staff will work with local lenders to ensure 
qualified participants receive only the benefit from the City's Program needed to 
purchase the housing unit and that leveraged funds will be used when possible. 

B. Creditworthiness 

Qualifying ratios are only a rough guideline in determining a potential borrower's 
creditworthiness. Many factors such as excellent or poor credit history, amount of 
down payment, and size ofloan will influence the decision to approve or disapprove 
a particular loan. The borrower's credit history will be reviewed by the City and 
documentation of such maintained in the loan file. The City may elect to obtain a 
credit report or rely on a current copy obtained by the primary lender. 

C. Documents from Primary Lender 

After initial review of the qualified homeowner's application packet, the City will 
request any additional documents needed. Documents may be faxed, but originals 
shall be received through the mail before Program funds are committed to escrow. 
Based on receipt and review of the final documents, the City will do an income 
certification (using most recent HCD program's guidance on income calculation and 
determination), and homebuyer certification (review of credit report and income 
taxes). Documentation of affordability will then be verified and subsidy requirement 
determined. 

D. Disclosure of Program and Loan Information to Homebuyers 
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The Program's application and disclosure forms will contain a summary of the loan 
qualifications of the borrower with and without Program assistance. Housing ratios 
with and without Program assistance are also outlined in these guidelines. Information 
on the Program's application will be documented with third party verifications in the 
file. For example, the sales contact will provide the final purchase price and outline 
how much of the closing costs are to be paid by the seller, etc. The appraisal, termite 
and title report will provide information to substantiate the information in the sales 
contract and guide the construction inspection. The Program loan application will 
provide current debt and housing information and will be documented by the credit 
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report and income/asset verifications. The Primary Lender's approval letter and 
estimated closing cost statement should reflect all the information in the loan package 
and show any contingencies of loan funding. Reviewing the Primary Lender's loan 
underwriting documentation will provide basic information about the qualification of 
the applicant and substantiate the affordability provided by the Program loan. By 
reviewing and crosschecking all the Primary Lender information, the final Program 
loan amount approved will fall within the affordability parameters of the Program. 

7.1. COMPLETION OF UNDERWRITING AND APPROVAL OF PROGRAM LOAN 

Once the loan approval package has been completed the City will review the request and may 
approve it with or without conditions. Upon approval, a final closing date for escrow is set 
and Program funds are accessed for the homebuyer. 

7.2. PRIMARY AND PROGRAM LOAN DOCUMENT SIGNING 

The homebuyer(s) sign promissory notes, loan agreements, deeds of trust, and statutory 
lending notices (Truth In Lending (TIL), etc.); the Deeds of Trust are recorded with the 
County Clerk/Recorder at the same time, and the request(s) for copy of Notice of Default are 
also recorded with the County Clerk/Recorder. 

7.3 ESCROW PROCEDURES 

The escrow/title company shall review the escrow instruction provided by the Program lender 
and shall issue a California Land Title Association (CLTA) and the American Land Title 
Association (ALTA) after closing. The CLTA policy is issued to the homebuyer and protects 
them against failure of title based on public records and against such unrecorded risks as 
forgery of a deed. The ALT A is issued to each lender providing additional coverage for the 
physical aspects of the property as well as the homebuyer's title failure. These aspects 
include anything which can be determined by only physical inspection, such as correct survey 
lines; encroachments; mechanics liens; mining claims and water rights. The Program lender 
instructs the escrow/title company in the escrow instructions as to what may show on the 
policy; the amount of insurance on the policy (all liens should be covered) and the loss payee 
( each lender should be listed as a loss payee and receive an original ALT A). 

8.0. SUBORDINATE FINANCING 

With today's high costs, in order for a low-income household to obtain a home, several 
funding sources might be required. Subordinate loans may be used to cover mortgage subsidy 
costs that exceed the Program maximum loan amount. All subordinate liens must have the 
payments deferred and the term must be for at least as long as the term of the Program loan. 

9.0. EXCEPTIONS AND SPECIAL CIRCUMSTANCES 

The City may make amendments to these Participation Guidelines. Any changes shall be 
made in accordance with regulations and approved by the City's Loan Committee. Changes 
shall then be sent to H CD for approval. 
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9.1. DEFINITION OF EXCEPTION 

Any case to which a standard policy or procedure, as stated in the guidelines, does not apply 
or an applicant treated differently from others of the same class would be an exception. 

9.2. PROCEDURES FOR EXCEPTIONAL CIRCUMSTANCES 

A. The City or its agent may initiate consideration of an exception and prepare a 
report. This report shall contain a narrative, including the City's recommended course 
of action and any written or verbal information supplied by the applicant. 

B. The City shall make a determination of the exception and the request can be presented 
to the City's loan committee and/or governing body for a decision. 

10.0. DISPUTE RESOLUTION AND APPEALS PROCEDURE 

Any applicant denied assistance from the Program has the right to appeal. The appeal must 
be in writing. The City has thirty (30) working days to review the appeal, seek 
recommendations from the loan committee and respond in writing to the applicant. If the 
applicant is not satisfied with the decision, a request for an appeal may be filed with the City's 
governing body. Final appeal must be filed in writing with HCD within one year after denial. 
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ATTACHMENT A 

24 CFR Part 5 ANNUAL INCOME INCLUSIONS AND EXCLUSIONS 

Part 5 Inclusions 

This table presents the Part 5 income inclusions as stated in the HUD Technical Guide for 
Determining Income and Allowances for HOME Program (Third Edition; January 2005). 

1 General Category 

1. Income from 

I 
wages, salaries, 
tips, etc. 

2. Business Income 

3. Interest & 
Dividend Income 

: 4. Retirement & 
j Insurance Income 

(Last Modified: Januarv 2005) 

!The full amount, before any payroll deductions, or wages and salaries, overtime pay, commissions, fees, 
I tips and bonuses, and other compel)salion For personal services. 

JThe net Income from the operation of a business or profession. Expenditures for business expansion or 
I amortization of capital Indebtedness shall not be used as deductions In determining net income. An 
allowance for depreciation of assets used in a business or profession may be deducted, based on str aight
line depreciation, as provided in Internal Revenue service regulations. Any withdrawal of cash or assets 
from the operation of a business or profession will be included in income, except to the extent the 
withdrawal is reimbursement of cash or assets invested in the operation by the family. 

Jnteresl, divldef)ds, and other net Income of any k ind From real or personal properly. Expenditures ror 
c1rnortlzat1on of caplt<l l Indebtedness sh.ill nol be used as deductions In determining net Income. An 
allowance for depreciation Is permltt<!d on ly as author ized In number 2 (above). Any wlthdrewal or cash or 
c1ssets from an Investment will Ile Included In income, except to the extent the withdrawal is 
reimbursement of cas11 or assets Invested by the ramlly,. Where the Family has net family assels In excess 
or $5, 000, annual Income shall 111chJde the greater or the actual income derived from all net family assets 

I or a percentage of the value of such assels based on the currenl passbook 5a 111ngs rate, as determined by 
HUD. 

·Tile full amount or periodic amounts received from Social Security, annuities, Insurance pollctes, retirement 
; funds, pensions, d(sablllly or death benefits, and other similar types of perrodlc receipts, including a lump-
. sum amount or prospective monthly amounts for the delayed stan: of a periodic payment (extept For 
certaIr, exclusions, listed In Income Exclusions, number 14). 

5. Unemployment & : Payments in lieu of earnings, such as unemployment and disability compef'!sation, worker's compensation 

I 

Disability Income ; and severance pay (e,ccept for certain exclusions, listed in Income Exclusions, number 3). 

6. Welfare 

Welfare Assistance. Welfare assistance payments made under the Temporary Assistance for Needy Families 
' (TANF) program are included In annual Income: 

• Qualify as assistance under the TANF program definition at 45 CFR 260.31; and 
• Are otherwise excluded from the calculation of annual Income per 24 CFR 5.609(c), 

If the welfare assistance payment Includes an amount speclflca lly designated for shelter and utilities that is 

I Asslsta nee 

subject to adjustment by the welfare assistance agency in accordance with the a~tual cost of shelter and 
utilities, the amount of welfare assistance Income to be Included as Income shall consist of: 

• the amount of the allowance or grant exclusive of the amount specifically designated for shelter or 
utilities; plus: 

• tile me)dmum amo,Int thal the welfare assistance agency could ln fact allow me ramlly for shelter and 
utllltles, If the family welfare assistance Is reduced from the standard of need by applying a 
percentage, the amount ca lcu lated under 2q CFR 5.609 shall be tl1e amount resulting from one 
appllcatlon of the pertentage. 

7. Alimony, Cll lld 
Support, & GIit 
Income 

8. Armed Forces 
Income 

Periodic and determinable allowances, such as alimony and child support payments, and regular 
conLrfbutlons or gifts received from organizations or from persons not residing in the dwelling. 

All regular pay, special day, and allowances of a member of the Armed Forces (except as provided in 
number 8 of Income Exclusions). 

Part 5 exclusions 

This table presents the Part 5 income exclusions as stated in the HUD Technical Guide for 
Determining Income and Allowances for HOME Program (Third Edition; January 2005). 

'. General Categorv ,(Last Modified: January 2005) 

1. Income of 
Children I Income from employment of children (including foster children) under the age of 18 years. 

2. Foster Care Paymenls received for the care of foster children or foster adul ts (usually persons with disabilities, 
Payments I unrelated to the tenant family , who are unable to live alone), 
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i 3. Inheritance and 
Insurance Income 

4. Medical Expense 
Reimbursements 

1
5, Income of Live-in 
Aides 

6. Income from a 
Disabled Member 

7. Student Financial 
Aid 

8. "Hostile Fire" Pay 

9. Self-Sufficiency 

1 Program Income 

110. Gifts 

r.11. Reparation 
Payments 

1
12. Income from 
Full-time s tudents 

13. Adoption 
Assistance 
Payments 

14. Soc I a I Secu rlty 
, & 551 Income 

1
15. Property Tax 
Refunds 

16. Home Care 
Assistance 

17. Other Federal 
Exclusions 

1 Lump-sum additions to family assets, such as Inheritances, insurance payments (including payments under 
· health and accident insurance and worker's compensation), capital gains, and settlement for personal or 
property losses (except for certain exclusions, listed in Income Inclusions, number 5). 

Amounts received by the family that are specifically for, or in reimbursement of, the cost of medical 
expenses for any family member. 

Income of a live-in aide (as defined In 24 CFRS.403), 

Certain increase in income of a disabled member of qualified families residing in HOME-assisted housing or 
receiving HOME tenant-based rental assistance (24 CFR 5.671 (a)). 

The full amount of student financial assistance paid directly to the student or to the educational institution . 

The special pay to a family member serving in the Armed Forces who is exposed to hostile fire. 

a. Amounts received under training programs funded by HUD. 
b. Amounts received by a person with a disability that are disregarded for a limited time for 

purposes of Supplemental Security Income eligibility and benefits because they are set side for 
use under a Plan to Attain Self-Sufficiency (PASS) . 

c. Amounts received by a participant in other publicly assisted programs that are specifically For, or 
in reimbursement of, out-of-pocket expenses incurred (special equipment, clothing, 
transportation, childcare, etc .) and which are made solely to allow participation in a specific 
program. 

d. Amounts received under a resident service stipend. A resident service stipend is a modest 
amount (not to exceed $200 per month) received by a resident for performing a service for the 
PHA or owner, on a part-time basis, that enhances the quality of life in the development. Such 
services may Include, but are not limited to, fire patrol, hall monitoring, lawn maintenance, 
resident initiatives coordination, and serving s a member of the PHA's governing board. No 
resident may receive more than one such stipend during the same period of time. 

e. Incremental earnings and benefits resulting to any family member from participation in qualifying 
state or local employment training programs (including training not affiliated with a local 
government) and training of a family member as resident management staff. Amounts excluded 
by this provision must be received under employment training programs with clearly defined 
goals and objectives, and are excluded only for the period during which the family member 
participates in the employment-training program. 

Temporary, nonrecurring, or sporadic Income (including gifts) . 

Reparation payments paid by a foreign government pursuant to claims filed under the laws of that 
• government by persons who were persecuted during the Nazi era. 

I Earnings in excess of $480 for each full-time student 18 years old or older (excluding the head of 
: household or spouse)-

· Adoption assistance payments In excess of $480 per adopted child . 

Deferred periodic amounts from supplemental security income and social security benefits that are received 
I in a lump sum amount or in prospective monthly amounts. 

!Amounts received by the family in the form of refunds or rebates under state or local law for property taxes 1 

paid on the dwelling unit. 

Amounts paid by a state agency to a family with a member who has a developmental disability and is living 
: at home to offset the cost of services and equipment needed to keep this developmentally disabled family 
' member at home. 

1 Amounts specifically excluded by any other Federal statute from consideration as Income for purposes of 
' determining eligibility or benefits under a category of assistance programs that includes assistance under 

1 
any program to which the exclusions set forth in 24 CFR 5.609(c) apply . A notice will be published in the 
Federal Register and distributed to housing owners identifying the benefits that qualify for this exclusion. 
Updates will be published and distributed when necessary The following is a list of income sources that 
qual ify for that exclusion: 

► The value of the allotment provided to an eligible household under the Food Stamp Act of 1977; 

Payments to volunteers under the Domestic Volunteer Service Act of 1973 (employment through 
AmeriCorps, VISTA, Retired Senior Volunteer Program, Foster Grandparents Program, youthful 
offender incarceration alternatives, senior companions); 

Payments received under the Alaskan Native Claims Settlement Act; 

Income derived from the disposition of funds to the Grand River Band of Ottawa Indians; 

Income derived from certain submarginal land of the United States that is held in trust for certain 
Ind la n tribes; 

► Payments or allowances made under the Department of Health and Human Services' Low-Income 
Home Energy Assistance Program. 

> Payments received under the Maine Indian Claims Settlement Act of 1980 (25 U.S.C. 1721); 

I The first $2,000 of per capita shares received from judgment funds awarded by the Indian Claims 
Commission or the U.S. Claims Court and the interests of individual Indians in trust or restricted 
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lands, including the first $2,000 per year of Income received by Individual Indians from funds derived 
from interests held In such trust or restricted lands; 

► Amoun ts of scholarships funded under Title IV of the Higher Education Act of 1965, Including awards 
under the Federal work-study program or under the Bureau of Indian Affa irs student assistance 
programs; 

► Payments received from programs funded under Title V of the Older Amer icans Act of 1985 (Green 
Thumb, Senior Aides, Older American Community Service Employment Program); 

► Payments received on or after January 1, 1989, from t he Agent Orange Settlement Fund or any other 
fund est.abllshed pursuant to the settlement In the In Re Agent Orange product llablllty litigat ion, 
M.O.L. No . 381 (E.D.N.Y.); 

► Earned Income tax credit refund payments received on or after January 1, 1991, Including advanced 
earned Income credit payments; 

The value of any child care provided or arranged (or any amount rece ived as payment for such care 
or rell'l')bursement for costs Incurred for such care) under the Child Care and Development Block 
Granl Act of 1990; 

► Payments received under programs funded In whole or In part under the Job Training Partnership Act 
(employmant and training programs ror Native Americans and migra nt and seasonal farm workers, 
Job Corps, veterans employment programs, state Job t ra ining programs and career Intern programs, 
AmerlCorps) , 

► Payments by the Indians Claims Commission to the Confederated Tribes and Bands of Yakima Indian 
Nation or the Apache Tribe of Mescalero Reservation; 

► Allowances, earnings, and payments to Amer!Corps participants under the National and Community 
Services Act of 1990; 

► Any allowance paid under the provisions of 38 U.S.C. 1805 to a child suffering from splna bifida who 
Is the child or a Vietnam veteran; 

Any amount of crime victim compen.atJon (under the Victims of Crime Act) rece ived t/1rough crime 
victim assistance (or payment or reimbursement of the cost or such assistance) as determined under 
the Victims or Crime AcL because of the commission of a crln1e against the applicant under the 
Victi ms of Crime Act ; and 

► Allowances, earnings, and payments to Individuals participating In programs under the Workforce 
Investment Act of 1998. 
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ATTACHMENT B 
PART 5 ANNUAL INCOME NET FAMILY ASSET INCLUSIONS AND EXCLUSIONS 

This table presents the Part 5 asset inclusion~ and exclusions as stated in the HUD Technical Guide for Determining 
Income and Allowances for HOME Program (Third Edition; January 2005). 

Statements from 24 CFR Part 5 - Last Modified: January 2005 

Inclusions 

I. Cash held in savings accounts, checking accounts, safe deposit boxes, homes, etc. For savings accounts, use 
the c1.nrent balance. For checking accounts, use the average 6-montb balance. Assets held in foreign countries 
are considered assets. 

2. Cash value of revocable trusts available to the applicant. 

3. Equity i11 rental property or Olher capital i.nvestments. Equity is the estimated current market value oft:he asset 
less the unpaid balance on all loa1is secured by the a::;scl and all reasonable costs (e.g., broker fees) r.ha1 would 
be incurred in selling the asset. Under HOME, equity in lhe family's primary residence is not considered in the 
calcu lation of assets for owner-occupied rehabilitation projects. 

4. Cash value of stocks, bonds, Treasury bills, certificates of deposit and money market accounts. 

5. Individual retirement, 40I(K), and Keogh accounts (even though withdrawal would result in a penalty). 

6. Retirement and pension funds. 

7. Cash value oflife insurance policies available to the individual before death (e.g., surrender value ofa whole 
life or universal life pol.icy). 

8. Personal property held as an investment such as gems, jewelry, coin collections, antique cars, etc. 

9. Lump sum or one-time receipts, such as inhcril'ances, capitnl gains, lottery winnings, victim's restitution, 
insurance settlements and other amomns not intended as periodic payments. 

I 0. Mortgages or deeds of trust held by an applicant. 

Exclusions 

1. Necessary personal property, except as noted in number 8 of Inclusions, such as clothing, furniture, cars and 
vehicles specially equipped for persons with disabilities. 

2. Interest in Indian trust lands. 

3. Assets not effectively owned by the applicant. That is, when assets are held in an individual's name, but the 
assets and any income they earn accrue to the benefit of someone else who is not a member of !he household 
and that other person is responsible for income taxes incurred on income generated by the asset. 

4. Equity in cooperatives in which the family lives. 

5. Assets not accessible to and that provide no income for the applicant. 

6. Term life insurance policies (i.e., where there is no cash value). 

7. Assets that are part of an active business. "Business" does not include rental of properties that are held as an 
investment and not a main occupation. 
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ATTACHMENT C 

INCOME LIMITS FOR LASSEN COUNTY* 
(Limits are effective 2015) 

Number of Perso1ts in Household 
1 2 3 4 5 6 7 8 

80% of $38,050 $43,450 $48,900 $54,300 $58,650 $63,000 $67,350 $71,700 
AMI 

* City will insert the limits for the county in which the Program is located, and will 
update the income limits annually as HCD provides new information. The link to 
the official, HCD-maintained, income limits is: 
h ttp://www, h cd.ca.gov/hpd/hrc/rep/state/incN ote.h tml 
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ATTACHMENT D 

LOAN SERVICING POLICIES AND PROCEDURES 
FOR City of Susanville 

The City of Susanville, hereafter called "Lender," has adopted these policies and procedures 
in order to preserve its financial interest in properties, whose "Borrowers" have been assisted 
with public funds. The Lender will to the greatest extent possible follow these policies and 
procedures, but each loan will be evaluated and handled on a case-by-case basis. The 
Lender has formulated this document to comply with state and federal regulations regarding 
the use of these public funds and any property restrictions, which are associated with them. 

The policies and procedures are broken down into the following areas: 1) making required 
monthly payments or voluntary payments on a loan's principal and interest; 2) required 
payment of property taxes and insurance; 3) required Request for Notice of Default on all 
second mortgages; 4) loans with annual occupancy restrictions and certifications 5) required 
noticing and limitations on any changes in title or use of property; 6) required noticing and 
process for requesting a subordination during a refinance; 7) processing of foreclosure in case 
of default on the loan. 

1. Loan Repayments: 

The Lender will collect monthly payments from those borrowers who are obligated to do so 
under Notes which are amortized promissory notes (or Lender will use a third party loan 
collection Company to collect payments). Late fees will be charged for payments received 
after the assigned monthly due date. 

For Notes, which are deferred payment loans, the Lender must accept voluntary payments on 
the loan. Loan payments will be credited to principal. The borrower may repay the loan 
balance at any time with no penalty. 

2. Payment of Property Taxes and Insurance: 

As part of keeping the loan from going into default, borrower must maintain property insurance 
coverage naming the Lender as loss payee in first position or additional insured if the loan is 
a junior lien. If borrower fails to maintain the necessary insurance, the Lender may take out 
force placed insurance to cover the property while the Borrower puts a new insurance policy 
in place. All costs for installing the necessary insurance will be added to the loan balance at 
time of installation of Borrower's new insurance. 

When a property is located in a 100-year flood plain, the Borrower will be required to carry the 
necessary flood insurance. A certificate of insurance for flood and for standard property 
insurance with an endorsement naming the City as additional insured will be required at close 
of escrow. The lender will verify the insurance on an annual basis. 

Property taxes must be kept current during the term of the loan. If the Borrower fails to 
maintain payment of property taxes then the lender may pay the taxes current and add the 
balance of the tax payment plus any penalties to the balance of the loan. Wherever possible, 
the Lender encourages Borrower to have impound accounts set up with their first mortgagee 
wherein they pay their taxes and insurance as part of their monthly mortgage payment. 
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3. Required Request for Notice of Default: 

When the Borrower's loan is in second position behind an existing first mortgage, it is the 
Lender's policy to prepare and record a "Request for Notice of Default" for each senior lien in 
front of Lender's loan. This document requires any senior lien holder listed in the notice to 
notify the lender of initiation of a foreclosure action. The Lender will then have time to contact 
the Borrower and assist them in bringing the first loan current, if possible. The Lender can 
also monitor the foreclosure process and go through the necessary analysis to determine if 
the loan can be made whole or preserved. When the Lender is in a third position and receives 
notification of foreclosure from only one senior lien holder, it is in their best interest to contact 
any other senior lien holders regarding the status of their loans. 

4. Annual Occupancy Restrictions and Certifications: 

On owner-occupant loans, the Lender will require that Borrowers submit utility bills and/or 
other documentation annually to prove occupancy during the term of the loan. Some loans 
may have income and housing cost evaluations, which require a household to document that 
they are not able to make amortized loan payments, typically every five years. These loan 
terms are incorporated in the original Note and Deed of Trust. · 

5. Required Noticing and Restrictions on Any Changes of Title or Occupancy: 

In all cases where there is a change in title or occupancy or use, the Borrower must notify the 
Lender in writing of any change. Lender and borrower will work together to ensure the 
property is kept in compliance with the original Program terms and conditions such that it 
remains available as an affordable home for low-income families. These types of changes 
are typical when Borrowers do estate planning {adding a relative to title) or if a Borrower dies 
and property is transferred to heirs or when the property is sold or transferred as part of a 
business transaction. In some cases the Borrower may move and turn the property into a 
rental unit without notifying the Lender. Changes in title or occupancy must be in keeping with 
the objective of benefit to low-income households (below 80 percent of AMI). 

Change from owner-occupant to owner-occupant occurs at a sale. When a new owner
occupant is not low-income, the loan is not assumable and the loan balance is immediately 
due and payable. If the new owner-occupant qualifies as low-income, the purchaser may 
either pay the loan in full or assume all loan repayment obligations of the original owner
occupant, subject to the approval of the Lender's Loan Committee (depends on the HCD 
program). 

If a transfer of the property occurs through inheritance, the heir (as owner-occupant) may be 
provided the opportunity to assume the loan at an interest rate based on household size and 
household income, provided the heir is income eligible. If the heir intends to occupy the 
property and is not low-income, the balance of the loan is due and payable. If the heir intends 
to act as an owner-investor, the balance of the loan may be converted to an owner/investor 
interest rate and loan term and a rent limitation agreement is signed and recorded on title. All 
such changes are subject to the review and approval of the Lender's Loan Committee. 
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Change from owner-occupant to owner-investor occurs when an owner-occupant decides to 
move out and rent the assisted property, or if the property is sold to an investor. If the owner 
converts any assisted unit from owner-occupied to rental, the loan is due in full. 

Conversion to use other than residential use is not allowable where the full use of the property 
is changed from residential to commercial or other. In some cases, Borrowers may request 
that the Lender allow for a partial conversion where some of the residence is used for a 
business but the household still resides in the property. Partial conversions can be allowed if 
it is reviewed and approved by any and all agencies required by local statute. If the use of 
the property is converted to a fully non-residential use, the loan balance is due and payable. 

6. Requests for Subordinations: 

When a Borrower wishes to refinance the property, they must request a subordination request 
to the Lender. The Lender will subordinate their loan only when there is no "cash out" as part 
of the refinance. No cash out means that there are no additional charges on the transaction 
above loan and escrow closing fees. There can be no third-party debt payoffs or additional 
encumbrance on the property above traditional refinance transaction costs. Furthermore, the 
refinance should lower the housing cost of the household with a lower interest rate, and the 
total indebtedness on the property should not exceed the current market value. 

Also, provisions of Section 5.0.B and 5.0.C of these guidelines still apply, which state that the 
loan must: 

a) Be fully amortized and have a fixed interest rate that does not exceed the current 
market rate, as established by an index identified in the most recent NOFA; 

b) Not have a temporary interest rate buy-down; 
c) Have a term "all due and payable" in no fewer than 30 years; and, 
d) Not have a balloon payment due before the maturity date of the Program loan. 

Upon receiving the proper documentation from the refinance lender, the request will be 
considered by the City of Susanville's Loan Committee for review and approval. Upon 
approval, the escrow company will provide the proper subordination document for execution 
and recordation by the Lender. 

7. Process for Loan Foreclosure: 

Upon any condition of loan default: 1) non-payment; 2) lack of insurance or property tax 
payment; 3) change in title or use without approval; 4) default on senior loans, the Lender will 
send out a letter to the Borrower notifying them of the default situation. If the default situation 
continues then the Lender may start a formal process of foreclosure. 

When a senior lien holder starts a foreclosure process and the Lender is notified via a Request 
for Notice of Default, the Lender, who is the junior lien holder, may cancel the foreclosure 
proceedings by "reinstating" the senior lien holder. The reinstatement amount or payoff 
amount must be obtained by contacting the senior lien holder. This amount will include all 
delinquent payments, late charges and fees to date. Lender must confer with Borrower to 
determine if, upon paying the senior lien holder current, the Borrower can provide future 
payments. If this is the case then the Lender may cure the foreclosure and add the costs to 
the balance of the loan with a Notice of Additional Advance on the existing note. 
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If the Lender determines, based on information on the reinstatement amount and status of 
borrower, that bringing the loan current will not preserve the loan, then staff must determine 
if it is cost effective to protect their position by paying off the senior lien holder in total and 
restructure the debt such that the unit is made affordable to the Borrower. If the Lender does 
not have sufficient funds to pay the senior lien holder in full, then they may choose to cure the 
senior lien holder and foreclose on the property themselves. As long as there is sufficient 
value in the property, the Lender can afford to pay for the foreclosure process and pay off the 
senior lien holder and retain some or all of their investment. 

If the Lender decides to reinstate, the senior lien holder will accept the amount to reinstate 
the loan up until five (5) days prior to the set "foreclosure sale date." This "foreclosure sale 
date" usually occurs about four ( 4) to six (6) months from the date of recording of the "Notice 
of Default." If the Lender fails to reinstate the senior lien holder before five (5) days prior to 
the foreclosure sale date, the senior lien holder would then require a full pay off of the balance, 
plus costs, to cancel foreclosure. If the Lender determines the reinstatement and 
maintenance of the property not to be cost effective and allows the senior lien holder to 
complete foreclosure, the Lender's lien may be eliminated due to insufficient sales proceeds. 

Lender as Senior Lien holder 

When the Lender is first position as a senior lien holder, active collection efforts will begin on 
any loan that is 31 or more days in arrears. Attempts will be made to assist the homeowner 
in bringing and keeping the loan current. These attempts will be conveyed in an increasingly 
urgent manner until loan payments have reached 90 days in arrears, at which time the Lender 
may consider foreclosure. Lender's staff will consider the following factors before initiating 
foreclosure: 

1. Can the loan be cured and can the rates and terms be adjusted to allow for affordable 
payments such that foreclosure is not necessary? 

2. Can the Borrower refinance with a private lender and pay off the Lender? 
3. Can the Borrower sell the property and pay off the Lender? 
4. Does the balance warrant foreclosure? (If the balance is under $5,000, the expense 

to foreclose may not be worth pursuing.) 
5. Will the sales price of home "as is" cover the principal balance owing, necessary 

advances, (maintain fire insurance, maintain or bring current delinquent property taxes, 
monthly yard maintenance, periodic inspections of property to prevent vandalism, etc.) 
foreclosure, and marketing costs? 

If the balance is substantial and all of the above factors have been considered, the Lender 
may opt to initiate foreclosure. The Borrower must receive, by certified mail, a thirty-day 
notification of foreclosure initiation. This notification must include the exact amount of funds 
to be remitted to the Lender to prevent foreclosure (such as, funds to bring a delinquent BMIR 
current or pay off a DPL). 

At the end of thirty days, the Lender should contact a reputable foreclosure service or local 
title company to prepare and record foreclosure documents and make all necessary 
notifications to the owner and junior lien holders. The service will advise the Lender of all 
required documentation to initiate foreclosure (Note and Deed of Trust usually) and funds 
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required from the owner to cancel foreclosure proceedings. The service will keep the Lender 
informed of the progress of the foreclosure proceedings. 

When the process is completed , and the property has "reverted to the beneficiary" at the 
foreclosure sale, the Lender could sell the home themselves under a homeowner program or 
use it for an affordable rental property managed by a local housing authority or use it for 
transitional housing facility or other eligible use. The Lender could contract with a local real 
estate broker to list and sell the home and use those funds for program income eligible uses. 
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ATTACHMENT E 
SELLERS LEAD-BASED PAINT DISCLOSURE 

Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards 
Lead Warning Statement 

Every purchaser of any interest in residential real property on which a residential dwelling was built prior to 
1978 is notified that such property may present exposure to lead from lead-based paint that may place young 
children at risk of developing lead poisoning. Lead poisoning in young chi ldren may produce permanent 
neurological damage, including learning disabilities, reduced intelligence quotient, behavioral problems, and 
impaired memory. Lead poisoning also poses a particular risk to pregnant women. The seller of any interest in 
residential real property is required to provide the buyer with any information on lead-based paint hazards from 
risk assessments or inspections in the seller's possession and notify tile buyer of any known lead-based paint 
hazards. A risk assessment or inspection for possible lead-based painl hazards is recommended prior to purchase. 

Seller's Disclosure 
(a) Presence oflead-based paint and/or lead-based paint hazards (check (i) or (ii) below): 

(i) __ Known lead-based paint and/or lead-based paint hazards are present in the housing (explain). 

(ii) __ Seller has no knowledge of lead-based paint and/or lead-based paint hazards in the housing. 
(b) Records and reports available to the seller (check (i) or (ii) below): 

(i) __ Seller has provided the purchaser with all available records and reports pertaining to 
Lead-based paint and/or lead-based paint hazards in the housing (list documents below). 

(ii) __ Seller has no reports or records pertaining to lead-based paint and/or lead-based 
paint hazards in the housing. 

Purchaser's Acknowledgment (initial) 
( c ) __ Purchaser has received copies of all information listed above. 
(d) __ Purchaser has received the pamphlet Protect Your Family from Lead in Your Home. 
(e) __ Purchaser has (check (i) or (ii) below): 

(i) __ received a 10-day opportunity ( or mutually agreed upon period) to conduct a risk assessment 
or inspection for the presence of lead-based paint and/or lead-based paint hazards; or 
(ii) __ waived the opportunity to conduct a risk assessment or inspection for the presence of 
Lead-based paint and/or lead-based paint hazards (NOT PERMISSIBLE FOR HOME AND CDBG). 

Agent's Acknowledgment (initial) 
(f) __ Agent has informed the seller of the seller's obligations under 42 U.S.C. 4852d and is aware 

of his/her responsibility to ensure compliance. 

Certification of Accuracy 
The following parties have reviewed the information above and certify, to the best of their knowledge, that the 
information they have provided is true and accurate. 

Seller 

Purchaser 

Agent 
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ATTACHMENT F 

Disclosure to Seller with Voluntary, Arm's Length Purchase Offer 

DECLARATION 

This is to infonn you that _ _ _ _ _ _ ___ _ would like to purchase the property, located at 
_ _ _ ___ _____ , if a satisfactory agreement can be reached. We are prepared to pay 
$ _ _ _ _ __ for a clear title to the property under conditions described in the attached proposed 
contract of sale. 

Because Federal funds may be used in the purchase, however, we are required to disclose to you the 
following information: 

Buyer 

Buyer 

1. The sale is voluntary. If you do not wish to sell, the buyer, ___ _ ____ _ 
thru the agency, _ _ ___ ___ _ will not acquire your property. The buyer 
does not have the power of eminent domain to acquire your property by 
condemnation (i.e. eminent domain) and the agency/Sponsor 
_ _ ___ ______ _ _ _ _ will not use the power of eminent domain to 
acquire the property. 

2. The estimated fair market value of the property is $ _ ___ _ and was estimated 
by ___ _ ____ , to be finally determined by a 
professional appraiser prior to close of escrow. 

Since the purchase would be a voluntary, arms length, transaction you would not be eligible for 
relocation payments or other relocation assistance under the Uniform Relocation Assistance and 
Real Property Acquisition Policies Act of 1970 (URA), or any other law or regulation. Also, 
as indicated in the contract of sale, this offer is made on the condition that no tenant will be 
permitted to occupy the property before the sale is completed. 

Again, please understand that if you do not wish to sell your property, we will take no further 
action to acquire it. If you are willing to sell the property under the conditions described in the 
attached contract of sale, please sign the contract and return it to us at: 
_ _ _ _ _______ ___________ . If you have any questions about 
this matter, please contact _______ _ _ ___ al _ ________ _ 

Sincerely, 

Title 

Date 

Date 

Form continues on next page with Seller's Acknowledgment 
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Disclosure to Seller with Voluntary, Arm's Length Purchase Offer (Page 2) 

Acknowledgement 
As the Seller I/we understand that the ______ _ _ __ will inspect the property for health 
and safety deficiencies. I/we also understand that public funds may be involved in this transaction and, 
as such, if the property was built before 1978, a lead-based paint disclosure must be signed by both the 
buyer and seller, and that a Visual Assessment will be conducted to determine the presence of 
deteriorated paint. 

As the Seller, I/we understand that under the City's program, the property must be currently owner
occupied, vacant for three months at the time of submission of purchase offer, new (never occupied), 
or renter purchasing the unit. I/we hereby certify that the property is: 

D Vacant at least 3 months; D Owner-occupied; D New; or D Being Purchased by Occupant 

I/we hereby certify that I have read and understand this "Declaration" and D a copy of said Notice 
was given to me prior to tlie offer to purchase. lfreceived after presentation of the purchase offer, 
I/We choose D to withdraw or D not to withdraw, from the Purchase Agreement. 

Seller 

Seller 
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ATTACHMENT G 
City of Susanville 

INSTRUCTIONS TO HOMEOWNER 

A. Participant works with lender of choice to obtain the primary lender's pre-qualification letter. 

B. After consultation with City regarding approved bedroom and bathroom maximums (always 3 
bedrooms and 2 bathrooms unless extenualing circumstances justify more to be approved), 
participant works with real estate agent to select horne. Program disclosures are reviewed with 
agent for presentation t seller. 

C. Participant selects home and enters into a purchase contract ( contingent upon receiving Program 
loan approval). Lender provides the City with a copy of: 
- real estate sales contract 
- residential loan application and credit report 
- verified income documentation 
- disclosure statement 
- proof of personal funds for participation in program 
- breakdown of closing costs 
- structural pest control clearance 
- appraisal with photos and preliminary title report 

D. The City reviews paperwork to determine program eligibility and financing affordability for 
participant. 

E. The City staff meets with qualified applicant to provide information relative to the program 
requirements, the lending process, and homeownership responsibilities. 

F. The City has home inspected to document health & safety and code compliance. Notice of any 
deficiencies or needed corrections are given to participant's real estate agent, with 
recommended course of action. 

G. The City of Susanville's Loan Committee will review loan application and supporting 
documents, and if all documentation is in order approve loan. Following loan approval, the City 
prepares Deed of Trnst, Promissory Note, Request for Notice of Default, Grant Agreement, 
Owner-Occupant Agreement with City and Escrow Instructions, and requests check and deposits 
same into escrow. 

H. Escrow company furnishes City with proof of documents to be recorded, and any escrow closeout 
information. After receipt of recorded loan documents, Final HUD-1, Insurance Loss Payee 
Certification and Final Title Insurance Policy() (City) closes out the 1oan file. 
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ATTACHMENT H 
LEAD-BASED PAINT 

VISUAL ASSESSMENT, NOTICE OF PRESUMPTION, AND HAZARD REDUCTION FORM 

Section 1: Background Information 
Prope1ty Address: I No LBP found or LBP exempt D 
Select one: [ Visual Assessment □ I Presumption □ J Hazard Reduction D -
Section 2: Visual Assessment. Fil] out Sections 1, 2, and 6. If paint stabilization is performed, also fill out 
Sections 4 and 5 after the work is completed. 
Visual Assessment Date: I Reoort Date: 
Check if no deteriorated paint found D I 
Attachment A: Summary where deteriorated paint was found. 

Section 3: Notice of Presumption. Fill out Sections 1, 3, 5, and 6. Provide to occupant w/in 15 days of 
presumption. 
Date of Presumption Notice: 
Lead-based eaint is Eresmned to be Eresenl □ and/or Lead-based paint hazards are presumed to be present □ 
Attachment B: Summary of Presumption: 

Section 4: Notice of Lead-Based Paint Hazard Reduction Activity. Fill out Sections 1, 4, 5, and 6. Provide 
to occupunt w/in 15 <lays of after work completed. 
Date of Hazard Reduction Notice: 

Initial Hazard Reduction Notice? Yes □ No □ I Start & Completion Dates: 

If "No", dates of previous Hazard Reduction Activity Notices: 

Attachment C: Activity locations and types. 

Attachment D: Location of building components with lead-based paint remaining in the rooms, spaces or areas 
where activities were conducted. 
Attachment E: Attach clearance report(s), using DHS form 8552 (and 8551 for abatement activit~s~) ____ , 

Section 5: Resident Recei t of Notice for Prcsu.rn tion or Lead-Based Paint Hazard Reduction Activit).'._ 
Printed Name: Signature: Date: 

Section 6: Contact Information ] Organization: 

Contact Name: j Contact Signatur~ 
Date: - - I Addr-es_s_: _____ ___ __, - - -,-j P-ho_n_e_: ___ _____ ___ , 
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ATTACHMENT I 

Homeownership Assistance Program Lead Compliance Document Checklist 

The following documents should be in each homeowner unit file to document compliance with the 
lead requirements: 

Document Name 
Lead Safe Housing Rule Screening Sheet 
Physical inspection form (HQS or equivalent) 

Seller Certification 

Clearance Report and Clearance Review Worksheet 

Disclosure Form 

Lead Hazard Reduction Notice 

This was taken from the HUD Website at: 

htt ://www .hud. 1ov/offices/c 
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Documents exemptions 
Documents visual 
assessment results 
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paint stabilization 
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received disclosure and 
pamphlet. 
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received required lead 
hazard reduction 
notification. 
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STANDARD CONTRACT LANGUAGE: 
ALL CONTRACTS AND SUBCONTRACTS 

1. ,D1e Civil Rights. HCD. and Age Discrimination Acts Assurances: 
During the performance of this Agreement, the Grantee assures that no otheiwise qualified person 
shall be excluded from participation or employment, denied program benefits, or be subjected to 
discrimination based on race, color, national origin, sex, age, or handicap, under any program or 
activity funded by this contract, as required by Title VI of the Civil Rights Act of 1964, Title I of the 
Housing and Community Development Act of 1974, as amended, and the Age Discrimination Act 
of 1975, and all implementing regulations. 

2. Rehabilitation Act of 1973 and the "504 Coordinator" 
The Grantee further agrees to implement the Rehabilitation Act of 1973, as amended, and its 
regulations, 24 CFR Part 8, including, but not limited to, for Grantees with 15 or more permanent 
full or part time employees, the local designation of a specific person charged with local 
enforcement of this Act, as the "504 Coordinator". 

3. The Training. Employmc11t and ontracting Opportunities for 13u incs. and Lower Income Persons 
Assurance of Compliance: 
a) The grant activity to be performed under this Agreement is on a project assisted under a program 

providing direct federal financial assistance from the Department of Housing and Urban 
Development and is subject to the requirements of Section 3 of the Housing and Urban 
Development Act of 1968, as amended, 12 U.S.C 1701 u. Recipients, contractors and 
subcontractors shall direct their efforts to provide, to the greatest extent feasible, training and 
employment opportunities generated from the expenditure of Section 3 covered assistance to 
Section 3 residents in the order of priority provided in 24 CFR 135.34(a)(2). 

b) The parties to this Agreement will comply with the provisions of said Section 3 and the 
regulations issued pursuant thereto by the Secretary of Housing and Urban Development set forth 
in 24 CFR Part 13 5, and all applicable rules and orders of the Department issued thereunder prior 
to the execution of this contract. The parties to this contract certify and agree that they are under 
no contractual or other disability which would prevent them from complying with these 
requirements. 

c) The Grantee will include these Section 3 clauses in every contract and subcontract for Work in 
connection with the grant activity and will, at the direction of the State, take appropriate action 
pursuant to the contract or subcontract upon a finding that the Grantee or any contractor or 
subcontractor is in violation of regulations issued by the Secretary of Housing and Urban 
Development, 24 CFR Part 135 and, will not let any contract unless the Grantee or contractor or 
subcontractor has first provided it with a preliminary statement of ability to comply with the 
requirements of tl1ese regulations. 

d) Compliance with the provisions of Section 3, the regulations set forth in 24 CPR Part 135, and 
all applicable rules and orders of the Department issued thereunder prior to the execution of the 
Agreement shall be a condition of the federal financial assistance provided to the project, binding 
upon the Grantee, its successors and assigns. Failure to fulfill these requirements shall subject 
the Grantee, its contractors and subcontractors, its successors and assigns to those sanctions 
specified by the grant or contract through which federal assistance is provided, and to such 
sanctions as are specified by 24 CFR Part 135. 
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4. Assurance of Compliance with Requirements Placed on Construction Contracts of$10,000 or 
more 
The Grantee hereby agrees to place in every contract and subcontract for construction exceeding 
$10,000 the Notice of Requirement for Affirmative Action to ensure Equal Employment 
Opportunity (Executive Order 11246), the Standard Equal Employment Opportunity, and the 
Construction Contract Specifications. The Grantee furthermore agrees to insert the appropriate 
Goals and Timetables issued by the U.S. Department of Labor in such contracts and subcontracts. 

5. State Nondisc1imination Clause: 
a) During the performance of this contract, contractor and its subcontractors shall not unlawfully 

discriminate, harass, or allow harassment against any employee or applicant for employment 
because of sex, race, color, ancestry, religious creed, national origin, physical disability 
(including HIV and AIDS), mental disability, medical condition ( cancer), age ( over 40) marital 
status, and denial of family care leave. Contractors and subcontractors shall ensure that the 
evaluation and treatment of their employees and applicants for employment are free of such 
discrimination and harassment. Contractors and subcontractors shall comply with the provisions 
of the Housing Act ( Government Code, Section 12990 ( a-f) et seq.) and the applicable regulations 
promulgated thereunder (California Code of Regulations, Title 2, Section 7258 et seq.) The 
applicable regulations of the Fair Employment and Housing Commission implementing 
Government Regulations, are incorporated into this contract by reference and made a part hereof 
as if set forth in full. Contractor and its subcontractors shall give written notice of their 
obligations under this clause to labor organizations with which they have a collective bargaining 
or other agreement. 

b) Contractor shall include the nondiscrimination and compliance provisions of this clause in all 
subcontracts to perform work under the contract. 

6. Labor Standards -Federal Labor Standards Provisions 
The Grantee shall cause or require to be inserted in full, in all such contracts subject to such 
regulations, provisions meeting the requirements of: 

Davis-Bacon Act ( 40 USC 276a-276a-5) requires that workers receive no less than the prevailing 
wages being paid for similar work in their locality. Prevailing wages are computed by the 
Department of Labor and are issued in the form of Federal wage decisions for each classification 
of work. The law applies to most construction, alteration, or repair contracts over $2,000. 

Copeland "Anti-Kickback' Act (47 USC 276(c) requires that workers be paid at least once a week 
without any deductions or rebates except permissible deductions. 

Contract Work Hours and Safety Standards Act - CWHSSA (40USC 327-333) requires that 
workers receive "overtime" compensation at a rate of 1-1/2 times their regular hourly wage after 
they have worked 40 hours in one week. 

Tille 29. Code of Federal Regulations, Subtitle A. Parts 1, 3 and 5 are the regulations and 
procedures issued by the Secretary of Labor for the administration and enforcement of the Davis
Bacon Act, as amended. 
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NOTICE TO OWNER 

"Under the California Mechanics' Lien Law, any contractor, subcontractor, laborer, supplier, or other 
person or enlity who helps to improve your propetty, bnt is not paid for his or her work or supplies, 
has a right to place a lien on your home 
, land, or property where the work was perfonned and to sue you in court to obtain payment. 

This means that after a court hearing, your home, land, and property could be sold by a court officer 
and fhe proceeds of the ·ale used to satisfy whal you owe. This can happen even if you have paid 
your contractor in full if the contractor's subcontractors, laborers, or suppliers remain unpaid. 

To preserve their rights to file a claim or lien against your property, certain claimants such as 
subcontractors or material suppliers are each required to provide you with a document called a 
"Preliminary Notice." Contractors and laborers who contract with owners directly do not have to 
provide sucb notice since you are aware of (heir existence as an owner. A preliminary notice is not 
a lien against your property. Its purpose is to notify you of persons or entities that may have a right 
to file a lien against your property if they are not paid. In order to perfect their lien rights, a contractor, 
subcontractor, supplier, or laborer must file a mechanics' lien with the county recorder which then 
becomes a recorded lien against ymn- property. Generally, the maximum time allowed for filing a 
mechanics' lien against your property is 90 days after substantial completion of your project. 

TO INSURE EXTRA PROTECTION FOR YOURSELF AND YOUR PROPERTY, YOU MAY 
WISH TO TAKE ONE OR MORE OF THE FOLLOWING STEPS: 

(1) Require thal your contractor supply you with a payment and performance bond (not a license 
bond), which provides that the bonding company will either complete U1e project or pay damages ap 
to the amount of the bond. This payment and performance bond as well as a copy of the construction 
contract should be filed with the county recorder for your further protection. The payment and 
perfonnance bortd will usually cost from 1 to 5 percent of the contract amount depending on the 
contracto1Js bonding ability. If a contractor cannot obtain such bonding, it may indicate his or her 
financial incapacity. 
(2) Require that payments be made directly to subcontractors and material suppliers through a joint 
controt Funcfo1g services may be available, for a fee, in your area which will establish voucher or 
other means of payment to your contractor. These services may also provide you with lien waivers 
and other fonns of protection. Any joint control agreement should include the addendum approved 
by the registrar. 
(3) Issue joint checks for payment, made out to both your contractor and subcontractors or material 

suppliers involved in the project. The joint checks should be made payable to the persons or entities 
which send preliminary notices to you. Those persons or entities have indicated that they may have 
lien rights on your property· therefore, you need to protect yourself. This will help to insure that all 
person due are actually paid. 
( 4) Upon making payment on any completed phase of the project, and before making any further 
payments, require your contractor to provide you with unconditional "Waiver and Release" forms 
signed by each material supplier, subcontractor, and laborer involved in that portion of the work for 
which payment was made. The statutory lien releases are set forth in exact language in Section 3262 
of the Civil Code. Most stationery stores will sell the "Waiver and Release" forms if your contractor 
does n t have them. The material suppliers, ubcontractors, and laborers that you obtain releases 
from are those persons or entities who have filed preliminary notices with you. If you are not certain 
of the material supp liers, subcontractors, and laborers working on your project, you may obtain a list 
from your contractor. On projects involving improvements to a single-family residence or a duplex 
owned by the individuals, the person signing the.se releases lose the right to file a mechanics' lien 
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claim against your property. In other types of construction, this protection may still be important, 
but may not be as complete. 

To protect yourself under this option, you must be certain that all material suppliers, subcontractors, 
and laborers have signed the "Waiver and Release" form. If a mechanics' lien bas been filed against 
your property, it can only be voluntarily released by a recorded 1'Release of Mechanics' Lien 11 signed 
by the person or entity that filed the mechanics' lien against yotu· pi-operty unless the lawsuit to 
enforce lhe lien was not timely filed. You should not make any final payments until any and all such 
liens are removed. You should consult an attomey if a lien is filed against your property." 
Read and acknowledged: 

Signature 

Signature 
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ATTACHMENT I 

CITY OF SUSANVILLE 
CONSTRUCTION PAYMENT REQUEST# 

Dale ____ _______ _ 

Participant _ ________________ Project~ _ _____ Job 
II 

Project Address_ 

Total Contract Amount $ ____ _ _ ______ __ Payment Amount$_ 

Conlrac1or: __________________ Con~truct!on 
• upe1-visor~: __________________ _ 

Items Completed: 

I request payment for work in progress on the above property. I certify that the work itemized above has been 
completed as of this date. 

Contractor's Signature Date 

NOTE: Ten percent (10%) of the total contract amount (including all change orders) will be retained by 
City of ADD NAME until 35 days after Notice of Comp/et/on is recorded. 

The items listed above have been completed satisfactorily. 

Please release payment to Contractor as requested (or amended). OWNER'S SIGNATURE 

APPROVED FOR PAYMENT: 
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NOTES: 

City Building Inspector 
□ Mail 

DATE 
□ Pick-up 

DISTRIBUTION: WHITE: City Building Department YELLOW: Owner PINK: Contractor GOLDENROD: Supervisor 
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Reviewed by: ~ City Administrator 

Submitted By: 

Action Date: 

Deborah Savage, Finance Manager 

August 7, 2019 

CITY COUNCIL AGENDA ITEM 

AGENDA ITEM NO. 9 C.. 

__ Motion only 
__ Public Hearing 
_x_ Resolution 

Ordinance 
Information 

SUBJECT: Resolution No. 19-5681 Authorizing the Issuance of Series 2019 Water 
Revenue Refunding Bonds and Series 2019 Natural Gas Revenue Refunding Bonds and Approving 
the Forms of and Authorizing and Directing Execution and Delivery of Indentures, Bond Purchase 
Agreement, Irrevocable Refunding Instructions and Continuing Disclosure Certificate; Approving the 
Form of the Official Statement and the Distribution Thereof; and Providing for Other Matters Properly 
Related Thereto 

PRESENTED BY: Deborah Savage, Finance Manager 

SUMMARY: The City has heretofore provided for the issuance of (i) Susanville Public 
Financing Authority (as the conduit issuer), 2010 Refunding Revenue Bonds, Senior Series A, in the 
original aggregate principal amount of $9,700,000 (the "Series 2010A Bonds"), and {ii) Susanville 
Public Financing Authority (as the conduit issuer), 2010 Refunding Revenue Bonds, Subordinate 
Series B, in the original aggregate principal amount of $25 ,160,000 (the "Series 2010B Bonds," and 
together with the Series 201 QA Bonds, the "Prior Bonds"). 

The Prior Bonds bear interest at rates ranging from approximately 2.50% to 6.00%, and have a final 
maturity date of June 1, 2036 for the Series 201 0A Bonds and June 1, 2045 for the Series 201 OB 
Bonds. The Prior Bonds may now be prepaid and refunded (i.e., replaced with another bond issue) 
with no penalty on any date, upon 30 days' notice to the present bondholder. 

The current bond market provides an opportunity for the City to refinance the Prior Bonds to a lower 
interest rate in order to reduce the cost of debt service payable by the City (this process is hereafter 
referred to as a "Refunding"). Much like refinancing a home mortgage, this Refunding will provide a 
substantial net (after all costs and expenses) savings on the interest accrued over the life of the 
bonds, which is a direct benefit to the City and its ratepayers. 

The City can accomplish the Refunding of the Prior Bonds by issuing new City of Susanville Series 
201 9 W ater Revenue Refunding Bonds (the "2019 Water Bonds"), pursuant to an Indenture of Trust 
(the "Water Indenture"), between the City and the Finance Manager of the City of Susanville (the 
"Trust Administrator") and City of Susanville Series 2019 Natural Gas Revenue Refunding Bonds 
(the "Refunding Bonds"), pursuant to an Indenture of Trust (the "Natural Gas Indenture," and 
together with the Water Indenture, the "Indentures") between the City and U.S. Bank National 
Association, as trustee (the "Trustee) to take the place of the Prior Bonds. The final maturity of the 
Refunding Bonds will match (or be less than) the fina l maturity of the respective Prior Bonds. The 
proceedings do not requ ire a public hearing or a rate increase, and there is no provision for public 
protest. The reason for this is that the Refunding saves the City and its ratepayers money without 
increasing (i) its annual obligation, (i i) its overall principa l obligation, or (ii i) the existing f ina l maturity 
dates of the respective Prior Bonds. 



There are several steps/documents that need to be authorized/approved by the Council which are 
contained in the subject Resolution attached to this agenda report. 

SUMMARY OF DOCUMENTS: The subject resolution authorizes and approves the forms of 
the Indentures necessary to provide for the issuance of the Refunding Bonds. (Please note that the 
Council took action at its July 17th meeting to approve the forms of the Indentures, but due to the 
2019 Water Bonds now being sold to Banner Bank instead of being sold on a publicly offered bases, 
several changes have been made, and bond counsel recommends that Council reconsider and 
reauthorize both Indentures. The subject resolution also authorizes and approves the form of the 
Preliminary Official Statement-relating to the 2019 Natural Gas Bonds, the Continuing Disclosure 
Certificate-relating to the 2019 Natural Gas Bonds, the Irrevocable Refunding Instructions-relating to 
the prepayment and defeasance of the Prior Bonds, and the and the Bond Purchase Agreement
relating to the 2019 Natural Gas Bonds ( collectively, the "Financing Documents"). 

The adoption of the Resolution is necessary for the financing team to move forward with completing 
the appropriate documentation and credit analysis before entering the market and locking interest 
rates. 

The 2019 Water Bonds will be repaid from Net Revenues of the Water Enterprise, and the 2019 
Natural Gas Bonds will be repaid from Net Revenues of the Natural Gas Enterprise. "Net Revenues" 
means for any Fiscal Year (or other designated twelve (12) calendar month period), the Gross 
Revenues (i.e., all revenues generated by either the Water Enterprise or the Natural Gas Enterprise, 
as the case may be) during such Fiscal Year (or designated twelve (12) calendar month period) less 
the Operation and Maintenance Costs of such enterprise during such period. 

The proposed Refunding Bonds are to be issued as limited obligation bonds, payable only from Net 
Revenues, and therefore the City's general fund (and other funds) will be not be exposed to 
repayment risk. 

Please note that the Financing Documents are being presented to the Council as form documents, 
as they cannot be fully completed at this time because certain critica l components such as private 
placement and public offering details, interest rates and annual debt seNice payments will depend 
on the state of the bond market at the time that each transaction is actua lly priced (i.e ., sold to the 
Underwriter and/or rate locked with Banner Bank). This method of approval is the normal method of 
approving a bond issue in California. The Financing Documents -a re each briefly described below: 

1. Water Indenture: This is an agreement which sets forth the covenants and specifics of the 
2019 Water Bonds, including the flow of funds , prepayment provisions, establishment and 
management of the reserve fund and all other funds and accounts, lhe City's and Trust 
Administrator's duties, repayment mechanisms and the 2019 Water Bond owners' rights and 
remedies. The Water Indenture also requires the City to maintain Net Revenues in excess of 125% 
of total annual debt service on the 2019 Water Bonds and any new parity debt that may be issued In 
the future . 

2. (Natural Gas Indenture): This is an agreement which sets forth the covenants and specifics 
of the 2019 Natural Gas Bonds, including the flow of funds, prepayment provisions, establishment 
and management of the reserve fund and all other funds and accounts, the City's and Trustee's 
duties, repayment mechanisms and the 2019 Natural Gas Bond owners' rights and remedies. The 
Indenture also requires the City to maintain Net Revenues in excess of 125% of total annual debt 
service on the 2019 Natural Gas Bonds and any new parity debt that may be issued in the future. 

3. Refunding Instructions: These are refunding instructions pursuant to which the proceeds of the 
Refunding Bonds (together with the Prior Bonds Reserve Fund, as well as all other funds on hand 



with the Prior Bonds trustee) will be irrevocably deposited in the Escrow Funds, and used 
exclusively for the purpose of prepaying the Prior Bonds in full on December 1, 2019 (being the first 
possible call date). 

4. Preliminary Official Statement: As a necessary prerequisite to the public marketing and 
selling of the 2019 Natural Gas Bonds, a preliminary official statement for the 2019 Natural Gas 
Bonds ("Preliminary Official Statement") has been prepared by The Weist Law Firm, as Disclosure 
Counsel to the City, with the help of the Underwriter and City staff. This document describes the 
City, the Refunding, the Natural Gas Enterprise, the Refunding Bonds, the relevant Financing 
Documents, and the risk factors associated with an investment in the 2019 Natural Gas Bonds. The 
Preliminary Official Statement is the central source of information to potential bond buyers, and as 
such it is essential that the information be accurate and complete. Once the Bond Purchase 
Agreement (described below) is executed, the final pricing detail will be used to fill in the blanks of 
the Preliminary Official Statement, which will then be used as the basis for the final Official 
Statement. 

Important Information about Securities Disclosure: The Preliminary Official Statement has been 
reviewed and approved for transmittal to the Council by staff and the financing team. The City 
Council is responsible for ensuring that the Preliminary Official Statement includes all facts that 
would be considered material to an investor in the respective 2019 Natural Gas Bonds. Material 
information is information that there is a substantial likelihood would have actual significance in the 
deliberations of the reasonable investor when deciding whether to buy or sell 2019 Natural Gas 
Bonds. Members of the Council are encouraged to review e Preliminary Official Statement and/or 
question staff and consultants to make sure they feel comfortable that it includes all material facts. 

5. Bond Purchase Agreement: The Bond Purchase Agreement is an agreement between the 
City and Westhoff, Cone & Holmstedt (the "Underwriter"), which provides the terms and conditions 
for the sale of the 2019 Natural Gas Bonds by the City to the Underwriter, and once signed, locks in 
the final terms and interest rates with respect to the 2019 Natural Gas Bonds. 

6. Continuing Disclosure Certificate: The Continuing Disclosure Certificate is an agreement 
between the City and the Dissemination Agent pursuant to which the City is obligated to make 
certain secondary market disclosures on an annual basis with respect to the 2019 Natural Gas 
Bonds in order to comply with securities regulations pertaining to publicly offered bonds. 

TIMING: If Council adopts the subject resolution, City staff and financing team will finalize all 
remaining legal and disclosure documents, and then close the transactions on or about September 
5th_ 

FISCAL IMPACT: In today's low interest rate environment, the City can significantly reduce the 
interest cost associated with the 2 separate issues of Prior Bonds by refunding such debt at lower 
interest rates, thereby saving the City money each year without extending the length of the term of 
the debt. The City's financing team will be presenting the financing details at the time of the meeting, 
and will be available to answer any questions the Council may have. 

ACTION 
REQUESTED: Motion to approve resolution 19-5681 Authorizing the Issuance of 
Series 2019 Water Revenue Refunding Bonds and Series 2019 Natural Gas Revenue 
Refunding Bonds and Approving the Forms of and Authorizing and Directing Execution and 
Delivery of Indentures, Bond Purchase Agreement, Irrevocable Refunding Instructions 
and Continuing Disclosure Certificate; Approving the Form of the Official Statement and the 
Distribution Thereof; and Providing for Other Matters Properly Related Thereto 



ATTACHMENTS: Resolution No. 19-5681 

The following list of forms were unavailable at the time of printing the agenda and will be provided at 
the meeting: 

Form of Indenture (Water) 
Form of Indenture (Natural Gas) 
Form of Refunding Instructions 
Form of Preliminary Official Statement 
Form of Bond Purchase Agreement 
Form of Continuing Disclosure Certificate 
Savings Analysis pertaining to the 2019 Water Bonds 
Savings Analysis pertaining to the 2019 Natural Gas Bonds 



RESOLUTION NO. 19-5681 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SUSANVILLE 

AUTHORIZING THE ISSUANCE OF SERIES 2019 WATER REVENUE REFUNDING 
BONDS AND SERIES 2019 NATURAL GAS REVENUE REFUNDING BONDS; 

APPROVING THE FORMS OF AND AUTHORIZING AND DIRECTING EXECUTION 
AND DELIVERY OF INDENTURES, BOND PURCHASE AGREEMENT, 

IRREVOCABLE REFUNDING INSTRUCTIONS AND CONTINUING DISCLOSURE 
CERTIFICATE; APPROVING THE FORM OF THE OFFICIAL STATEMENT AND THE 
DISTRIBUTION THEREOF; AND PROVIDING FOR OTHER MATTERS PROPERLY 

RELATED THERETO 

WHEREAS, the City of Susanville (the "City") has heretofore provided for the 
issuance of (i) Susanville Public Financing Authority (as the conduit issuer), 2010 
Refunding Revenue Bonds, Senior Series A, in the original aggregate principal amount of 
$9,700,000 (the "Series 201 OA Bonds"), and (ii) Susanville Public Financing Authority (as 
the conduit issuer), 2010 Refunding Revenue Bonds, Subordinate Series B, in the original 
aggregate principal amount of $25,160,000 (the "Series 201 OB Bonds," and together with 
the Series 201 OA Bonds, the "Prior Bonds"); and 

WHEREAS, the City owns and operates facilities for (i) the storage and 
transmission of natural gas within the service area of the City (the "Natural Gas System"), 
and (ii) the production, storage, treatment and distribution of water within the service area 
of the City (the "Water System," and together with the Natural Gas System, the "Water 
and Natural Gas Systems"); and 

WHEREAS, because interest rates have declined since the Prior Bonds were 
issued, the City intends to take all action necessary to provide for the issuance of (i) City 
of Susanville, Series 2019 Water Revenue Refunding Bonds (the "Water Refunding 
Bonds"), pursuant to an Indenture of Trust (the "Water Indenture"), between the City and 
Finance Manager of the City of Susanville (the "Trust Administrator") and (ii) City of 
Susanville, Series 2019 Natural Gas Revenue Refunding Bonds (the "Natural Gas 
Refunding Bonds," and together with the Water Refunding Bonds, the "Refunding Bonds"), 
pursuant to an Indenture of Trust (the "Natural Gas Indenture," and together with the Water 
Indenture, the "Indentures"), between the City and U.S. Bank National Association, as 
trustee (the "Trustee"), for the purpose of refunding (the "Refunding") the City's remaining 
outstanding principal balances of the respective Prior Bonds; and 

WHEREAS, the City is authorized under the provisions of Articles 10 and 11 of 
Chapter 3 of Part 1 of Division 2 of Title 5 of the California Government Code, commencing 
with section 53570 of said Code (the "Refunding Bond Law"), to procure execute and 
deliver the Indentures for the purpose of refunding the Prior Bonds; and 

WHEREAS, the City has determined to sell the Natural Gas Refunding Bonds to 
Westhoff, Cone & Holmstedt (the "Underwriter"), pursuant to the terms and conditions of 
the Bond Purchase Agreement (the "Bond Purchase Agreement") to be entered into by 
the City and the Underwriter, the form of which is on file with the City Clerk; and 

WHEREAS, the City has determined to sell the Water Refunding Bonds to Banner 
Bank (the "Bank"), pursuant to the terms and conditions of the Natural Gas Indenture; and 



WHEREAS, the City has caused to be prepared a preliminary Official Statement 
containing material information relating to the City, its Natural Gas System and the Bonds 
(the "Preliminary Official Statement"), the preliminary form of which will be distributed by 
the Underwriter to persons and institutions interested in purchasing the Refunding Bonds, 
the form of which is on file with the City Clerk; and 

WHEREAS, there has been prepared and filed with the City Clerk a proposed form 
of Continuing Disclosure Certificate for of the Refunding Bonds (the "Continuing 
Disclosure Certificate") in order to assist the Underwriter in complying with SEC Rule 
15c2-12(b)(5), and this City Council hereby finds and determines that it is in the public 
interest and for the public benefit that the form of Continuing Disclosure Certificate be 
approved and that certain policy and procedure be established therefore; and 

WHEREAS, in order to properly account for the Refunding, as well as the legal 
defeasance of the Prior Bonds, it is now appropriate and necessary for the City to (i) make, 
execute and deliver the Refunding Bonds in the aggregate principal amount necessary to 
refund and legally defease the Prior Bonds in advance of its scheduled maturities, and (ii) 
approve the form of Refunding Instructions, dated as of September 1, 2019, in connection 
with the Refunding of the Prior Bonds (the "Refunding Instructions"), copies of which have 
been presented at this meeting and are on file with the City Clerk; and 

WHEREAS, the City Council, with the aid of its staff, has reviewed the Indentures, 
the Bond Purchase Agreement, the Preliminary Official Statement, the Continuing 
Disclosure Certificate and the Irrevocable Refunding Instructions (collectively, the 
"Financing Documents"), the forms of which have been presented to the City Council and 
are on file with the City Clerk, and the City Council wishes at this time to approve the 
foregoing documents in the public interests of the City; and 

WHEREAS, Section 5852.1 of the Government Code of the State of California 
("Section 5852.1 ") provides that the City Council obtain from an underwriter, municipal 
advisor or private lender and disclose, in a meeting open to the public, prior to 
authorization of the Refunding Bonds, good faith estimates of: (a) the true interest cost of 
the Refunding Bonds, (b) the finance charge of the Refunding Bonds, meaning the sum 
of all fees and charges paid to third parties, (c) the amount of proceeds of the Refunding 
Bonds received less the finance charge described above and any reserves or capitalized 
interest paid or funded with proceeds of the Refunding Bonds and (d) the sum total of all 
debt service payments on the Refunding Bonds calculated to the final maturity of the 
Refunding Bonds plus the fees and charges paid to third parties not paid with the proceeds 
of the Refunding Bonds; and 

WHEREAS, in accordance with Section 5852.1, the City Council has obtained 
such good faith estimates from the City's underwriter, and such estimates are disclosed 
in Sections 14 and 15 hereof; and 

WHEREAS, this action does not constitute a "Project" under California 
Environmental Quality Act (CEQA) Guidelines Section 15378; and 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of 
Susanville as follows: 
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Section 1. Recitals and Findings. The City Council hereby specifically finds and 
declares that each of the statements, findings and determinations set forth in the recitals 
set forth above are true and correct and are incorporated herein by this reference, and 
finds further that the Refunding is expected to result in significant public benefits to the 
City and its ratepayers. 

Section 2. Adoption of Authorizing Procedures. The City Council hereby 
authorizes the Refunding Bonds pursuant to Refunding Bond Law. 

Section 3. Authorization of the Water Refunding Bonds. The Water Refunding 
Bonds are hereby authorized to be issued pursuant to the Refunding Bond Law, payable 
exclusively from net revenues of the Water System (the "Water System Revenues"). Such 
revenues constitute a trust fund for the security and payment of the principal or redemption 
price of and interest on the Water Refunding Bonds. The general fund of the City is not 
liable and the credit or taxing power of the City is not pledged for the payment of the 
principal or redemption price of and interest on the Water Refunding Bonds. The owners 
of the Water Refunding Bonds may not compel the exercise of the taxing power by the 
City or the forfeiture of its property, and the principal or redemption price of and interest 
on the Water Refunding Bonds are not a debt of the City, nor a legal or equitable pledge, 
charge, lien or encumbrance, upon any of its property, or upon any of its income, receipts, 
or revenues except the Water System Revenues. 

Section 4. Authorization of the Natural Gas Refunding Bonds. The Natural 
Gas Refunding Bonds are hereby authorized to be issued pursuant to the Refunding Bond 
Law, payable exclusively from net revenues of the Natural Gas System (the "Natural Gas 
System Revenues"). Such revenues constitute a trust fund for the security and payment 
of the principal or redemption price of and interest on the Natural Gas Refunding Bonds. 
The general fund of the City is not liable and the credit or taxing power of the City is not 
pledged for the payment of the principal or redemption price of and interest on the Natural 
Gas Refunding Bonds. The owners of the Natural Gas Refunding Bonds may not compel 
the exercise of the taxing power by the City or the forfeiture of its property, and the principal 
or redemption price of and interest on the Natural Gas Refunding Bonds are not a debt of 
the City, nor a legal or equitable pledge, charge, lien or encumbrance, upon any of its 
property, or upon any of its income, receipts, or revenues except the Natural Gas System 
Revenues. 

Section 5. Authorized Representatives. The Mayor, City Administrator, Finance 
Manager, City Clerk, and any other person authorized by the Council or City Administrator 
to act on behalf of the City shall each be an "Authorized Representative" of the City for the 
purposes of structuring and providing for the issuance of the Refunding Bonds, and are 
hereby authorized, jointly and severally, for and in the name of and on behalf of the City, 
to execute and deliver any and all documents and certificates that may be required to be 
executed in connection with the Refunding and sale of the Refunding Bonds (including, 
but not limited to, the Indentures and any documentation necessary in connection with the 
Refunding Bonds, such as bond ratings, bond insurance surety reserve policies or other 
credit enhancement for the Refunding Bonds or relating to the Refunding escrow or 
investment of proceeds of the Refunding Bonds), and to do any and all things and take 
any and all actions which may be necessary or advisable, in their discretion, to effectuate 
the actions which the City Council has approved in this Resolution and the Indentures. 

3 



Section 6. Approval of Indentures. The Water Refunding Bonds shall be issued 
pursuant to and secured by the Indenture of Trust (the "Water Indenture"), between the 
City and U.S. Bank National Association (the "Trustee"), the form of which is on file with 
the City Clerk and is hereby referred to and incorporated herein by this reference. The 
Natural Gas Refunding Bonds shall be issued pursuant to and secured by the Indenture 
of Trust (the "Natural Gas Indenture," and together with the Water Indenture, the 
"Indentures"), between the City and the Trustee, the form of which is on file with the City 
Clerk and is hereby referred to and incorporated herein by this reference. The Indentures, 
in substantially the forms on file with the City Clerk, are hereby approved by the City 
Council. Any Authorized Representative, on behalf of the City, each acting alone, are 
hereby authorized and directed, for and in the name of the City, to execute and deliver the 
Indentures in such form, together with such changes, insertions and omissions as may be 
approved by the City Attorney, the City's Bond Counsel, or the Authorized 
Representatives, such execution to be conclusive evidence of such approval; and the City 
Clerk is hereby authorized and directed to attest such Indentures and affix the seal of the 
City thereto. The City Council hereby authorizes the delivery and performance of the 
Indentures. The Trustee shall be compensated for the services rendered by it in 
accordance with the Indentures on the basis of the fee schedule approved from time to 
time by an Authorized Representative. 

Section 7. Appointment of Trust Administrator. The City's Finance Manager is 
hereby appointed to act as Trust Administrator under the Water Indenture unless and until 
replaced in accordance with the provisions of the Water Indenture, and the City Council 
hereby further agrees that the City's Finance Manager, when acting as Trust Administrator 
under the Water Indenture, may take such actions as permitted or required of the Trust 
Administrator under the Water Indenture, including actions which may be counter to those 
of the City. The Finance Manager is authorized to execute and deliver the Water Indenture 
and to authenticate and deliver the Water Refunding Bonds on behalf of the Trust 
Administrator thereunder. 

Section 8. Terms of the Refunding Bonds. The Refunding Bonds shall be 
dated, shall bear interest at the rates, shall mature on the dates, shall be issued in the 
form, shall be subject to redemption, and shall otherwise be issued on the terms and 
conditions, all as set forth in the respective Indentures and in accordance with this 
Resolution. 

Section 9. Municipal Bond Insurance and Surety Bond. The respective 
Authorized Representatives, each acting alone, are hereby authorized and directed to take 
all actions necessary to obtain a municipal bond insurance policy for the Natural Gas 
Bonds and a reserve account surety bond for the Refunding Bonds from a municipal bond 
insurance company if it is determined, upon consultation with the Underwriter, that such 
municipal bond insurance policy and/or surety bond will reduce the interest cost or 
increase savings with respect to the Natural Gas Refunding Bonds. 

Section 10. Preliminary Official Statement. Staff has caused a draft of the 
Preliminary Official Statement to be distributed to the members of the City Council and to 
be placed on file with the City Clerk. The Preliminary Official Statement is still in draft form 
and staff is continuing to work with the City's underwriter and disclosure counsel to finalize 
the Preliminary Official Statement. The City Council hereby authorizes and directs each 
Authorized Representative on behalf of the City to deem the Preliminary Official Statement 
"final" pursuant to Rule 15c2-12 under the Securities Exchange Act of 1934 (the "Rule") 
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prior to its distribution to prospective purchasers of the Natural Gas Refunding Bonds. The 
City Council hereby approves and authorizes the distribution of the Preliminary Official 
Statement to prospective purchasers of the Natural Gas Refunding Bonds. 

The Authorized Representatives are authorized and directed to cause the 
preliminary Official Statement to be brought into the form of a final Official Statement and 
to execute said final Official Statement, dated as of the date of the sale of the Natural Gas 
Refunding Bonds, and a statement that the facts contained in the final Official Statement, 
and any supplement or amendment thereto (which shall be deemed an original part 
thereof for the purpose of such statement) were, at the time of sale of the Natural Gas 
Refunding Bonds, true and correct in all material respects and that the final Official 
Statement did not, on the date of sale of the Natural Gas Refunding Bonds and does not, 
as of the date of delivery of the Natural Gas Refunding Bonds contain any untrue 
statement of a material fact with respect to the City or omit to state material facts with 
respect to the City required to be stated where necessary to make any statement made 
therein not misleading in the light of the circumstances under which it was made. 

The Authorized Representative shall take such further actions prior to the signing 
of the final Official Statement as are deemed necessary or appropriate to verify the 
accuracy thereof. The execution of the final Official Statement, which shall be in 
substantially the form of the preliminary Official Statement and which shall include such 
changes and additions thereto deemed advisable by the Authorized Representative and 
such information permitted to be excluded from the preliminary Official Statement pursuant 
to the Rule, shall be conclusive evidence of the approval of the final Official Statement by 
the City. 

The final Official Statement, when prepared, is approved for distribution in 
connection with the offering and sale of the Refunding Bonds. 

Section 11. Continuing Disclosure. The City Council hereby approves the form 
of the Continuing Disclosure Certificate, in substantially the forms attached to the 
Preliminary Official Statement together with any changes therein or additions thereto 
deemed advisable by the Authorized Representative, such approval to be conclusively 
evidenced by the execution and delivery thereof. The Authorized Representatives are 
hereby separately authorized and directed to execute, and the City Clerk is hereby 
authorized and directed to attest the final form of the Continuing Disclosure Certificate, for 
and in the name and on behalf of the City. The City Council hereby authorizes the delivery 
and performance of the Continuing Disclosure Certificate. 

Section 12. Sale of Natural Gas Refunding Bonds. The City Council hereby 
authorizes and approves the sale of the Natural Gas Refunding Bonds by the City to the 
Underwriter pursuant to and in accordance with the Bond Purchase Agreement. The 
Authorized Representatives, each acting alone, are hereby authorized and directed to 
execute and deliver the Bond Purchase Agreement for and in the name and on behalf of 
the City, in substantially the form on file with the City Clerk, with such changes therein, 
deletions therefrom and additions thereto as the Authorized Representatives executing 
the same shall approve, such approval to be conclusively evidenced by the execution and 
delivery of the Bond Purchase Agreement, provided that the discount of the Underwriter, 
not including any net original issue discount, shall not exceed 2%, and that the net present 
value of the savings associated with the Refunding equals or exceeds 5% of the aggregate 
total amount of Prior Bonds being refunded. 
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Section 13. Sale of Water Refunding Bonds. The City Council hereby 
authorizes and approves the sale of the Refunding Bonds by the City to the Underwriter 
pursuant to and in accordance with the Bond Purchase Agreement. The Authorized 
Representatives, each acting alone, are hereby authorized and directed to execute and 
deliver the Bond Purchase Agreement for and in the name and on behalf of the City, in 
substantially the form on file with the City Clerk, with such changes therein, deletions 
therefrom and additions thereto as the Authorized Representatives executing the same 
shall approve, such approval to be conclusively evidenced by the execution and delivery 
of the Bond Purchase Agreement, provided that the discount of the Underwriter, not 
including any net original issue discount, shall not exceed 2%, and that the net present 
value of the savings associated with the Refunding equals or exceeds 5% of proportional 
aggregate total amount of Prior Bonds being refunded. 

Section 14. Good Faith Estimates Pertaining to the Water Refunding Bonds. 
Set forth below are good faith estimates of the Underwriter, as required under Section 
5852.1 of the California Government Code (the "Code") for the Water Refunding Bonds. 
The following estimates have no bearing on, and should not be misconstrued as, any not
to-exceed financial parameters authorized by this resolution. 

(a) The true interest cost of the Water Refunding Bonds is estimated at 
2. 7658%, calculated as provided in Section 5852.1 (a)(1 )(A) of the Code. 

(b) The finance charge of the Water Refunding Bonds, including all fees and 
charges paid to third parties, is estimated at $151,119. 

(c) Proceeds of the Water Refunding Bonds received by the City of $6,986,900 
less the finance charge set forth in (b) above, is equal to $6,835,781. 

(d) The total payment amount calculated as provided in Section 
5852.1 (a)(1 )(D) of the Code is estimated at $8,876,968. 

The foregoing are estimates and the final costs will depend on market conditions 
and can be expected to vary from the estimated amounts set forth above. 

Section 15. Good Faith Estimates Pertaining to the Natural Gas Bonds. Set 
forth below are good faith estimates of the Underwriter, as required under Section 5852.1 
of the California Government Code (the "Code") for the Natural Gas Refunding Bonds. 
The following estimates have no bearing on, and should not be misconstrued as, any not
to-exceed financial parameters authorized by this resolution. 

(a) The true interest cost of the Natural Gas Refunding Bonds is estimated at 
3.2199%, calculated as provided in Section 5852.1 (a)(1 )(A) of the Code. 

(b) The finance charge of the Natural Gas Refunding Bonds, including all fees 
and charges paid to third parties, is estimated at $549,045. 

(c) Proceeds of the Natural Gas Refunding Bonds received by the City of 
$23, 145,000 less the finance charge set forth in (b) above, is equal to $22,595,955. 
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(d) The total payment amount calculated as provided in Section 
5852.1 (a)(1 )(D) of the Code is estimated at $34,266,054. 

The foregoing are estimates and the final costs will depend on market conditions 
and can be expected to vary from the estimated amounts set forth above. 

Section 16. Effective Date. This Resolution shall take effect from and after the 
date of its passage and adoption. 

APPROVED: 
Kevin Stafford, Mayor 

ATTEST: 
Gwenna MacDonald, City Clerk 

The foregoing resolution was adopted at a regular meeting of the City Council of the City of 
Susanville held on the 7th day of August, 2019 by the following vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAINING: 

Gwenna MacDonald, City Clerk 

APPROVED AS TO FORM: 

Jessica Ryan, City Attorney 
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Reviewed by:~ Administrator 

Submitted by: 

Action Date: 

Kevin Jones, Police Chief 

August 7, 2019 

CITY COUNCIL AGENDA ITEM 

SUBJECT: Police Record Management System 

PRESENTED BY: Ryan Cochran, Captain 

AGENDA ITEM NO. 9D 

X Motion only 
Public Hearing 
Resolution 
Ordinance 
Information 

SUMMARY: The Police Department's Record Management system (RMS) is 
currently 31 years old. It has been antiquated for over 20 years and in desperate need of 
replacement. Since the City contracts with the Lassen Co. Sheriffs Office for dispatch 
services, it is most efficient for both agencies to transition to the same RMS so a Computer 
Aided Dispatch (CAD) program can be utilized. The LCSO is the area Primary Safety 
Answering Point in the County, which means all call information can be downloaded into a 
call for service for SPD. 

On March 19, 2019 the SPD and LCSO conducted a parallel Request for Proposals for a 
Record Management System. In April of 2019, the Lassen County Sheriff's Office received 
responses from; Central Square Technologies, PTS Solutions. Inc., and Sun Ridge Systems, 
Inc. 

An evaluation committee made up of city and county stakeholders reviewed and scored the 
proposals to determine the best fit for the needs of both agencies and met the requirements 
of the RFP. The committee recommended both the Police Department and Sheriff's Office 
proceed with Sun Ridge Systems, Inc., who produces a Record Management System called 
"RIMS." Sun Ridge Systems, Inc., also provides RMS services for over 100 law enforcement 
agencies in California. 

This company produces a product that will bring the Police Department's technology ability 
for incident records management to modern day technology, which the ability to improve as 
technology does. Abilities include, but are not limited to; Mobile Terminals, data integration, 
accurate crime statistics and geographical tracking, "ireporting" (by smartphone), among 
many more. 

There are many options to be discussed with this project. Server location, data integration, 
evidence/citation options, etc. Many of these options are included in the overall package, 
but some are optional. We plan on presenting to the Council on the progress and different 
options as we meet and confer with this vendor. 
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The LCSO is also taking their project to the Board of Supervisors to accept the RFP from 
Sun Ridge Systems, Inc., and enter negotiations for products and services. 

FISCAL IMPACT: To be determined 

ACTION 
REQUESTED: Motion to accept recommendation from RFP review committee and 
authorize City Administrator and Police Chief to begin contract negotiations with Sun Ridge 
Systems, Inc., 

ATTACHMENTS: RFP 
Score Sheet 
Sun Ridge Proposal 



COUNTY OF LASSEN/CITY OF SUSANVILLE 

REQUEST FOR PROPOSAL 

Compuftr Aldod D/o,,.tch!Report M•n•9".,,.nt Sy•ftm 
CAD/RMS 

L•N•n County SINrlfr• Offlc11 
Su.anvlll• Poll~ D1p•rtm•nt 

L•ue11 County Sfl&rlff's Office 
14111 Shariff C•d)f Lano 
Sunnvlll•, CA 18130 

(530) 251-8013 
FAX (/130) 251-28114 

P'ubli■hed; March 19, 2019 

Propoula .,. due by 10:00 •m on April 22, 2018 

s.aNice populelion ot around 10,000 in the City of Susanville, 

The County , mp,oys 32 s.wu1 Depuly Slu•rirfs tl'.Jt.1.1011~. ~fUgtt.lUll!!i, lli,vlana111n, 
CY.j•L::iin,,, 1 di1p2lebers. 28 Ctmcrchom1I 0 ffputfes (Conoqjanol tlepullo, Corre,IJonal 
Co1po1oki , •nd C<J r,•0ll1J11•I So•Q••n111 1 he d1t Jiwlci1 contu h•• J fu lly /llnelionlng 
worn H ia lia n ■ a,,d • lfll rllal •r, llq,, T11'icnlly, 1 •2 ul.,,al•h<ID' otnff lh!: l'ub,o S•l•lv 
M s\mr,f1Q f'qtnt (1-151\PJ w~h 1,1 ~up41,vL,01 '11 1"1 •1!1tt.~• mulua JM!ol I.I ii '; ahJn.c. Tftu s rw-r Ira 
Cffl cia PAAP 11,M pm .. -idM dlr,rntd 1 M f\rlF.tl'fl lo1 tho Suuri n'iil"Alle Po•IGe D51)Rrtmnnl 

The City omploys c1bout 1 S pooce officers and rwo ci 'lilian employees 

Om\nu IIIA l••t ye,11 11',e ~ltarili'• QJl,,o l'SAP h>nri,,_~ dU.1,16 ll!loDIIUM col!~ Or lh.1 
,. ,. , oa ll, 12 865 W'11!- 9 I 1 ••II$. Tho o.Glll • •• ...,, 11 O!fitaf IMiolod oc:llvlfy. 
fUi ultarl 1n 11.~25e:i..,inlK r11Jt,ditfnpr,Alrd rol!l(Wl<llt\iHltJ 1hnu11:on111,,ntof ,a 11Jf10Pl 
nonllm. Of tl,o"", B.O 18 ,..,. Bhtmfl (Count~) 1or.po11 d!uhlv ,,.,1 8,601 ... .-. Poj,.,. 
(Ciyl ••>f'<"'""ll.ty rrue Cou111y Pl!Af' t1'1Tonllt ••••1t•lm 11pr••~•11nfr.Jy 2.1co /1<,u;e 
Wamrn/9 

SCOPE OF SERVICE§ 

~ . Tua Cnvnt~, Iii lov+11nq fu p11rt1J'nHO 11 IUl,y Mqgrnltrrl n>-ellJJ" ror 1tln StMrrlfrri 
OJI\<:,, Um ilkdUUO> o Comp, ll or •ll-JntJ DlspMIM Sy>tom, Rocon1o Ma11 n.9omanl Syol,111 
Mnb'.!o Reid ll&pot1inq <la IAllfol ondlat orrui~ i>/'Oll<. and ■ l"roll>lng '"°""1l•m••• 
sy,tem, u -•n •• 1<1<111;:.nal modvoa, •If wl1~ '"""•ci;·/ilr lo loc.oJ. Coonl'f • nd Slain 
agtu1cy syAloms 

I ho City i. looklnq to pOr.:h•"' a ,,11y-1n1~111<:d ~vat,;rn for It,,, Poiro P.,,,w1nw11! 1,•1 
inr.ludes f'()((lnJI M.:.MIJ1tl'nfU11 ~ynt~n. ~foht• r!l)i1 Riipo,Hnn t1h11 114"~1 antUQI fffl~ ll 
,.>tumu, oud a TmffW\1,1 h.lun:auam1tM S)"l)tum, a1 'lttt1, n oJdifonal modu'iQe, " wt1h 
co"noerlv11)1 10 lo«IJ, Co~nty and "•"' •v• "'v •f'h,m• 

1l'1@ """:ior ,;F1iu::•11a Y1ill r,a ,..,rmu"Jkt tot 1116 :tnt,km1en1a1tor .ot all 6-dlecl'Jd 
cr,rrrjWJi'HJJ 11 $, ~HI.~ rn..uingem•-nl. ll ll•h4lA, ri R1.'t 1nl1lrat~et11 n.11d plOVlllif,!] r\ t:Jlnkw 
tl\;i\1.t~u11on u,.;·1111tJtif~ ltm perlornl'l,r •":. ~ lll '\ttfH•n111nt.1 JI JhHod :n !Im lit1,-,I (..v-,r,trur.1. 

Thi! Count-/ a11<i r . .,;ily il'd tuopoung a ,.w,i1 ti;:)fei.5.Jvt tV1 ton1 1rrplem1u,1aoo11, duuJuha 
Cont,ador 'ihould he &o,l'l l!!•Q ttl ,mptorrti,t, I 1n.t111-titr :r.)'.11en1 1wn.in l to ""~t ,11 (lrJt1l"iid 
.,,nc:;1ion Count>·,City undnr ~,>nd 11'"1f1f.t!l AM. rtM1 Cllrt\.'6tr-1an 111 ,nt;;ud.d :n 
-~~re"!ment; ....,,1 ~,.1,;,11.-:l beycnd ~'t11 m '1't'l1>?t.."11"'1trillori , Fit'td •oht-ti1,I ""'° r>c, W.11.1;;1, .. ~ 
IJ,.mrf.J r.onc,ac1 nego11nt1011s, 

l•Ji!-:it,,tO~•'lt' WU:~ Ctmlrtctill' t.1t11l'l ••ull h.a-.i11 J1t.1!~WI 10 t:~Hl'iuuulla .i.rd l•ll1•hofll 4.Jllil 

f,Juj ,11''111 enifl :,,e 1utje'pJ '.c1 " 01:po1frm11rd • tvr; tl~ anU c,~1rna1 ti11tuty fHl l:~iflO\•M 
n,..,di ~•'h1•11 tr, l'JUtlc 11\.Q barilpo1m~ ohll~ .shnll cx,:.h1de 811\' nrn')ltiv •.!-l of lho 
r.cv1h1tGl1Jr ,,1)"'11 ;scco;.11 IO\!Ur,1"1on1,01 ilnu u n1ttvo mo~- J\!I ,rm nt,yno• ol ltit c.mlfdttcr 

COUNTY OF I.ASSEN/CITY OF SUSANVILL£ 
REQUEST FOR PROPOSALS - CADfflMS System 

Lauen County Sheriff'• Offif:• 
SuHnvl//1 Pollc11 Dep11rt~llt 

su.,8"111(1/e, Callfoml" 

INIRQDuCnoN 

n,o Collolv ol Loulln [County) • nd Cilr DI S..wmil'o (Coty) .,. u:,,H,1'191 r,n111a .,...,lot> 
o CAO/RMS s1111,m, '"' II•• l •u un cnuntv ::;ncnrr, orr,ce Suunwla Poll<• 
Dof)llrlmmll M~ llto CW111t-li 11 C0<11111, • ..,.,,,o,, C!llll• < a .. , ~•o•- dllpol<I\ ,oMCM 
IOt boln "ll•Mm II 11 ,n th9 ba,I Woff><II ol tho C1lt • nil Count, lo <lon11, • 1-.000-1 lhol 
oan """el 1hc C-4.11/111,'5 ,..,..,., !If l!Oth •ounclt!• 

'Th-ft , ~~11\ty ..:.trin-J CUy W\to rw, to tWl»tl cor,Hacn lo:, ~,t\, IJ,Q\ w,h fJ\Oet ovr ,1u•:.1c.onon 
tt1(cr,. ~ad tt•1 Nt( C011-fu pe1bmcd K'fYU& co 1«114.Dl p,O)OCl• u, tt'la pa,L n,o 
lUCX,,\>i(A r.m w,i '10 l(>qijWO<t O t~, UllO <onllat l> v.)(11, IN! Cll,lnly ,uvJ C,ty "F'•l.-lf 
ro, t,n ~ INIIIJl>IO<I In lh>o Atqu'11 r.ot Ptt,pcnOI (RFl'l w>II•" o ··~-•hie """ 
•ntr ow,ud A llt •n ~\Jl•wl~ • P'IIP'> .. , mutl l,o PftPU4J •~ """ lho C.-mtr •!Id Cky 
• l• nd.,J ... 11:1..i ,oom• fl!ltltll lhlll i(J o,o,, CMVMl ((Jff>j ' "" CouniH ltlllUll !>Oflll:,c( 
1S nlloilhod • • bh1bdftl-Coutl1)'Modll\ Cot~1•1~ ~C"V't m«klwn11 .. , ,. •IU!d-~11n 
!;~hl>il E:.Cltyl.lodal C<>nllnol 1he <.Oll~OCl6~"1dddo 1o .... 191,«>1>1 .. :o (llfUl1J Jl!OjlKI 
c.;o .. ,,,r..,, th• lco1t1M .,i 11111 c,oc,11~df..,. lncflll/• . 1>111 ato l!Ol lnl tod IO ( 11 ,..,,,,,..uon "' 
lhe p1ojoel Wllnln ~ l<ro~fltlljj "'°"""'°· (2)"" """•IJCnQJ ,""1, ~ .. , ........ d """IC><t! pl~r 
Wt~U,,, opptt>J.,S; ()} M p;ryrt•t•th• l\ot,I otb \111.UWh ~~J:f'OY• I, (4) fu,Wn, . .. ;i.wiy. ($1 
lo,,,....uon '>! <Ol'llfl•« und<,1 ~•rl""' con<lolon, , 10) ~.,i,,uuilO:!ICon Cl Il la Coonty/C~y, 171 
ll>IH"'111 Uy Ulll Cll<tnt/ 1111d C11)' ol onr -Oi'llrMl6<'t. orltl /8) ,nn.tr,1<p Al'P/OO ~n n 
W\11n11nc:o .,.ttt,t,,.m,1,-. Th<I COhMy ;an,d c ~v Wettv.t M) il"Wf.lUI ctaf, h l,';I \ -Ubs: l:inh~Jly Jn 
\tla fotn, or 1110 Mocfat CcriLI O(.~ '° 1ho tdac1oa CCMl,raohJt Covliit/C 1 Yffli>T '""""" nc,• tu 
AWi'tfd 001\fl atll 

BAC)SGROIJ~o 
ifi. C,,,olf\l />I I•"''" '• 1<,c:,u:;J ~• 11c,•~..-..:m11 OtlL'"'ni,, , and \l>o Co•n<r ~•t ol 
s u .. ,.,,,,, 0 ~l'f'IO~• •t:>lolr -~ n\~""'111 ol llfl>II 11 ... lkla •l!ri . Pfl'tk"'nloly 1 12 mill,,~···"' n~ . Cl\ rhlt tt'()ll>n "''"'"''\' ·""•l•I• C)( ~Ull\l llll<i l)tlb1io land, 
Mi,t,.., P""""v ,rnpl,,,>l,n101o lh<oop1...,n•o11e1 .,,111111'/ O•to rt11> CN<llY 
~ati i, O/Oi/1111 ~,000 IJOO!llt l~o !>"f'IUlicr, OI i]16 llllillWnCulloJ 41~>1 11 
n~ 17,000 Tlut rotnD'n<lw ~I I"" IIOOwt.lo,, ,.,.. _, 1t!O ""''l'l'<l'l>kld C!• ty ol 
ISuunvtllc! Oflh019 rtt1\di!lntt, .1bauf 1~000 a,11111 ln<.01.:.0,atNI ku ta:a pr,;o,u,'" 1t.-a1virlu w 

who-will pu,tit4'ate ot lhe 1~""81 dot.c~uvo trbfNO w1N bc nu1ut'e-d to Pfm'ldo ~ valid lupnd 
d1Mll'• lc,,nw, or ~ulvalont plw,to l!fa nllf\Clll!On belo,e tnay ~ii II<! 1><11n•lled lo l>ttJln 
wotl< on the p,ojnel 

1. ~lU''Cffl0",?.1; 3,re1 l9 J\l(:,f~nG.l•I A Allachrnani A " lhe Systom 
ll~!ot("'flla WO!~~hool 11 ,nual l,,O ~ red ~nd n,1011,ed m lhe ongmoJ E ,c,I 
f111m:.i cttor: 11411 tur.e pt.n"bb)_ Ptopoui, l'l'tJ.IJI ~tkd0 '1pe(.llic 101J)CI0$81 lo c.ac~ of lho 
1r,qu,,a mo,,11 t,111' hl\)l1ty d.0111(Hf lealurn111 

p,oposal ,e~ponsP.s shall .1dhere lo IM following code guideime!I.: 

E•f)(iating Requlrernenl will be met by proposed e1ds1ing ,ottwa,e and,'ot nardwa,e that 
m msl(ll<ed and operaHom1I .end c.en be demon.s.lra!ed 

M~Mmc, Modlll~lion Requlremenl WiM be mel by prooose«J minor mod1fica1i<ins lo lh~ 
exisling &altwaro and/Ol herdware or use lhe software tools All work shall 00 perlormcU 
by the con1tnc10, 

U•Under Oeveloprnenl Re(luiremenl wt/f be mel bv p,opo-..ed softw911e !hal is cu11en1lt 
urid~ deveklpmenl. in 8elA le11l, or nol ytJI releas-ed yet 

ti:n11t\l lt.o, ty $0:: 1du Rn,tf\llOILrl:!"'1, W'-l bt1 1111.1( lit Ol11Jill.ng tl ti11d p a tli; &Q rth'a-rc' D.I\UIOC 
h.:Ud'Wltl' lnlti9I lGt1WQ4 K Ytill btt Pl'ffv111,erl by 'YGO<IQ, oot1111110 PAll1 Pric.1n11 t)f0D05al 
mtr,t .ric;1luJ,t .:Upctl"IC-r" ,0, Uw.1f ,,.,,11)1 (lubc.001,-;lof) Md 11 ti tff ft:.11ed tho vor.dor lh!ld 
party r.etltlortshf;.i cun@oll) tm ,~rM:llinn"nn *" anu:n.,r ]vMi1fcllott 

N""Not Available Requirornenl cannot bo pmvide<l 

Nole: 

An omt1,d rc11oonse will be sssum~J lo b6 th!' unie as ~N-R8\1Uirtrnt1nl i.:;.nnot 01-1 
r,:evi-tcd· 

2, l~ r~:c.,p()IWt..l ;r;y ■ lem mu,., 1nl11rface o; be tu 1.., "•l~1r1:1ec1 wrlh 
1.:AD, RMS, Fl~ l{oportif)-~. e fT.C:. ano I\W:iuo R,i00:1•1")) PQ'!41[~ h, 11 
ll!tollJE'lh(lll wlh ~Afr, r.v:d,tn!;li ,.,,br,a{\lflll<C'nl lf.)t<.µtlly ~ l\ ~l•O(~). J-111 

Mani1001riiJ11t Syatr.t111C1l1Plt"Ma1l, utt.. ~1vJ l'iit~e Im• ,1lJ,il1; to ,1,,~ :,1.J\r1 ff'V•l 
r..a1rt1Jl'fila Supe,-01 Cf'Nr\'S caa.u morioy',,N'l\-!'!n! :.Jat~"' 

The ~htirjl / 11 Offit:fJ !r!B'11DpB9 1.'1 bounly-w,® "\lf.:~9\}'l 3\'l~::tw,i,1 (~c!\;/y t'Jr al= Cn:1nty 
ldw onlorc.c111t1111 ag-,r.,-.re~ 10 Oll''68S the IA,pnll•11~n1 ol J1J1itlr~ l~Lt:T.'l arJ r;Jl/3 
s~IE!MS The I3W anlurcr.n,onl agw1r:lflB inclulh, ,:-i"! Shorift'~ Ctf~~ EIH! S1.r;t.11Wiilt:1 
•0 oJica O~ilr.rm-ml 



iH 1 lt111tf1nre Thi! C0.1:rJy li:K\UIICI.I. 1 oni, 1-·n~ rn1rrlna hom diu \IYitt• 90 K)''l'"m w 
ro9' C~r, 11pr:t,<-i1ll21'1 lrw:am .-.n •ta!i:I sn:,u'd 0101 U)c',.ttion '111 lh"l C".At'l rnHJ :u ltu,, Ole 
rl!:C.e1vf!d wt 1#rso u11 is)tt.otn~ 1•911,~, ,t me ml 1al(ar n•• ant~lJ,i!rl t11n call ,,_, 1101 
On~ 1h11 c.tll li ar1,~01N, 11 ""~1110 .sr..,11 h-• Yti\r:.to ,mn,1M 31'/lNIIA~, de!■ nriU lime 
•rrn11ai!llo "'1r<•p,>1,<1,,y d•lllc,l,n1 c~□ r.,1it., "''" ltlll.O!>liy "1 n,od,ly r~• ,oc:,tlon 
o, nt1euuonr;a aa 11oftrhld MS.AG loe.,UoC11 Jl'MJU!d \;C: 1..ubn~llou for llid£j,u::n "~1ifit::t\ on 
r'li,1 MtO v11IM11l~U, II g.,.-y.~•tf p\r;ith,d p in en Iha CAO ma-I) t.hot.t~ bl u~t('.-d1 11 
n!:-:Qi!ln1uv lflc<.l:fl'l•no r•~a anu 11n1'M!(ed .-t0ll1 cit,ou1d r1r,pc-n r \: ;;11;JI/ d111ini::t i.:tt ltJt 
GAO m•p 

l he m1er'-tce Etlctukf t11 Pn;e& ii W:111u, Ccmp~■ rt such that Au da1a containing 
1,mude and lopgJ¼dc «i~dln!tte mfo1ma.lJUi' 1't, • u11votti!r110 tr l~l'lon1 ,Ot'CU.1'Dl1,y 

purlo('d irHOdillhti [iold1 ill'ld "lolled Ql1 IM• CA(J tl'Ulp Wi\Qn ClttJy Pfia~ I tt\lrJlml'I.IMH! Is 
11f,11t1abht, lh& lQ-,,o, to-r .. ,11~ &houid pk,I l.stl lh• CACJ rruu, ~tf\onr. lltli wddrtu 1oco,vcd 
"Ol'lt !l.e U l l •yAlffln ahuu,d be able lo be ·;~'11J 111 CAD ..u t/Ol.1d,no1J•'· fl! ~,,~, 
c11hfr11u 1u1 !n~,,:1,u11lori DfKI a rar1iue frmu ir1tr!h,1Jci1,n 

l. 

1'"1" ~m,,,v.,,ic,, ol..,,i t"I': r M.l"tu1'4r p1t.1,;!;&M ;,o, f.Jtu:1.nni,I. rr.drmf\11111.'f' 1.1:..J 
1\Ai~i;11!tl"t 1,,1 (I.IJ: l he, C,i1w,1,r1tNy 1 "'t~1irtr 11, ~ Cc,,mtt*<lf 1n\'t>\-t-rt1N tn the dc,CiOr,incn.t 
,ll'd .-uwlon ffl .. n ltt.t ,,,~(It ~ .U:lo"'" l~ S~')t,J.r,1 d rtttn 1-1\0 ef'O,Oct~,i fCl11f'!la. 
S.Sh;f,JCtiUV ~ t.1 atnulullllt a~1wd Dp,(,4'1.lv.« ~,. 'Tu1 t...,.«.e"I ,1,.i;n r,t t.nr
l 'Tl~Ql"llA1fOO Ii fOl'lU u ""- J Fnd /\1.Utp!..J~ t '""1 ·, .-IJ,t .Jt1k1Jt#11kJ •'·r,u,,eWll!:l'V 
1to.(!n,1,.1to ,x',n'-.,1.1otd.n1~ vA"l1k tt'lfJnlltct •• lntnfld1...d) 

IM Ac<'•ptl.l\Ge l~t ~i tNJ.t:a.t, 11 ci;nlfl-1n~tu1 ul tlJrJ• l11ri1Jio1\II tticNttonw,u "3ertlned 
.,a the. un• lh edlf,fkl.l" t.3 'tW?~nl'fl 00t11:.tmnhf.''1 and ,e-1.Ah~1~ 11CC(tprJ~Klt'! rmii:adutcll 
1114 (:,..,,t,•c'~ w-A u-.. 'J(pO,!t.4 I.I• tl,irr;c,n:pJ,:.ta Ill t.rti1111~t:1,•d f1~~0111V using !he 
~OO<hl<I n~1>1od llll lht C(luht, 'Cl\ydu!,r,D 11!11>"'1 /;n•I lll'f,1.,il /\o~IIJJl,ltiOI w)I 
f'liO• ~vi ~1.._ .H Ll:l~ll.t'fl d'vnlitintl\llk.1, D-, hnS!~tm11lniJ,pmdud "'"'~G 35 conlrPcltd in 
lhfl 1111111 &nvironment for nincly (YO) dl\ye 

~- ~ 
I rio anhret1-pi.nnt 1JolL.tio11 itl pret-QMUI In !h1' RFJ' "tiniJkl 1flch.M.fe '1111,1 yi=,u w11r1•ntr 
lor lt'I ConHat~ur 11.ipfr{Hld ~,r.iwimt and 11111ntwnrl!-f1Jr II ndoilrnwn ol lJit:/vo (12) ,no11lh1 
;,dh,1 1~'<4 f11rrn11 f.ln'l l 5Yilllm Awa,p~1nr.o d.6.lif Fl"lut 6)1t1lum A1ite=p1um·11 w 11 M l 00®1 
1,1t1li1 rtio , r-,11,rn ~•:i r1-0,f4,>"fM.:, lar ntnmy !9C) mn~111N, J•r• ~ , lhie, p1oiJUdloi, 
"n\litO.'\H~nt wi(houl errors 

The ""'''"''If l-ht1 11 inol .• n:hi 11ll11'1olhv.a1t1' llJ1'.IIPl"'i 11/lh,lfl\OtUf'IM~• ll'IIJ fCl~Rame~ 11!1 w111• 
n11 J11r<ohtt""'!'Al .. MC<IA4M ,Y...-!ObO• 1111t,Y1111 .. ,ty , ,.,..Id UIIIIClrn lo cc:,u""'"n ~ 
ag1e.ttd 1tiitctt"atloN en-i pn,1ott agit111al Dn~ tl.fh.tt.k o• du•ag•t :rauscd hy 
1nonvl,1tdut•t.1. Co,11 ,~n•. o, piapo.a-od •"btiOntmdcnt. ifl UJO 1,a1♦tn·o o,qupt:1 . , w 
f(lhWftte Jldditiunnl/y th, tor,lraot.)t ~I• !,iillllUII ,... ••'fl)CMIOt to lh.!: funC©l~I 

Ro!ipon:iee 10 lhe Requesl ro, Propoaah1 mus/ be made acco'1Jing lo tf'le raquiremorl!s 
iel lorth 1n lhls secl:un, IHllh fo~ co111e111 and for ,rnquence FrJihJ/a lo odhffre lo lhese 
1~uirtm1n1,, or inclu~ion c.1 conriili:)ns, lim'1111!001 or ml~represenlaliMs 111 a ,o,ponsc 
m.i)' Lu~ cau!W! lof tl"llf':l':liM or Iha •1.1buut1at Uca 8-112· JI' 1l' st\eels (fold ouc, are 
ilCCel,llilblf. fo1 ct)aru. elc.~. Typ~ sll, r'rlwl be !Mn~~na\JQh 1Q M easny legihln, hul !hf.Ill 
m:I be srnalltir lhiiiln 1 O poinl 

A. C,.nrnty C<1ntac~ F1n1on: 

S1;l:rnil A!lachmr.nt A oloclroP:Cflliy O:rfl compleli; sHbrr.il\of MQned, ui,bo1md mioinat and 
!iii< {i:I) C.Jmoiclc r.opi~!> ;;( lht½ wbmiflal :o 

r~,'?g!na Mr:!e!'u. S!"F.:nh'~ ~'Kecutiw A1;,,;1~tant 
LHSO!I C::.1mrv 1:JhE'riff ~ (~l1cc:-
l415 Shariff Cadt i..;)/\C 

SLit!li!n ,iifl: CA 'Jt::11 :JG 
gin1r10,1.u@"'''·l.aisser. t,A ,Jr. 

0l;c~iions pGs!:d dum1:J lh-o RFP proc\!.-s ,11;.1,;\ ti.' 5ulu~1itted lo Ro~•na !-l.ir11J8l> r.r 
omim'.!3<J@ro iass-tir Cc.i u, 

Ae!Jinn Miric~:• wiil C'-filvMl :c' l!lf1 qU~!ltiCn irT:J a11:;~•f('t !Dall j'.HJ(Of1(:<!l 1ft pl"ndePl!i Ou m,1 
C(lo'"lt.JM an~· C'lttrnr f tlar ty,Ci!'f ~.,,piu ,~,,, with nu~stlr,-,;, durlr.g llle r,n., Pl ►·U !i 
Ot;f::1fkln.!< c-J::>!'.(') ,,~vii 12. 2tHI? ri1k:lnig~1t 

B ~;;andalor~ Con .. nt and S.oqi.:ihCl'.I ut Submltuil: 

SU\.:\icn 1 1'.w'.I tw .J 111;1:<!l"n1,;rn ;--,,n p;!QP. C-01re: lelir I md 'nl1od1,,~:0'1 dn,J .t~•aii ,rH:1~,ct~ 
1hl:j r.an-,t- ar:d n:!V111F.r. of lr"e Ml}o'l"I Blic::1 ~,,!JrH:n;ng I!,~ pro~<:s11I. !•,1~~1l;cr wil:1 thv 
~u1t•1t, ~cirtJ,;s :mcJ :,:1k.1p/·_cpc Wt l•i, ?I U~ r-co:1<:1.-,I ct:r!i<;n ..-.1,c wtll .:,e a1.,lhct1i:,d lo 
,r,;i\.'.t! •qirm;~,1::1(,r,11~ fo: tht:i t)(~rm1:.ili111 11,g, !,rm'1, l:;<;01.J! ::,i ID n;.,01~1 ;ind~ i~l :1f 
!i!.Jb.v·n:ror.1.or1 rt ,:lily The C\JVt' ;.01lt:!r l'll.J!i! :111.:1\J-;JB fJ .~,;,tt,!n1w\t Iha.~ Iha p1r;oo~al ;~ 
v:1i J re, % fll\',15 aflnr n;cal91 

8rdil)(1 (. 9'11all hf! ,l dntal'e,d 1 abtl.i o( Cnnt,:1:110 ~.1r. !';tial! int:bOe a,, L'1J11 re rif 1t1~ 
~1,iw1.11f11l, ~n(,f1e<1 t>y •~WH\!l~ l r~gc r,11mt~:"" <1•1ct b·; 'H!C\,011 1eferl"nai 'llJ!T.t:t:r ~fl 
'-f'.l .. 4\ 1,tii !Jr . .e•H .. bni:t 1'ft! 

1eQ1,1romenls •t1cluded In 1h11, RFP and any ottler elemool ol th,£. RFP and will a{:l,ee lo 
enacll ils RF P fOliiJon1ic to anv conlrncl 1ead1ad w1lh thu Cc,ur,1y and City 

TMe County :rnd City expocJ lh;lt a f,v6 (5) ye&r 1ri,linlena11r..e arid ~u~,,or, agrHh1er1I 1niU 
he uHe1ed TM support sg,eemt.rU r.hm_., designate prk:11.ry /~ye/J for !\yslem e,ro~ and 
include~ gva.rant~ rt.!ipcm,f3 lime fQr ~iid\ pr1omy !ev61 Further lt"e proposal muel 
p1cvide financ:..l 1e101bu1sernfl'nl ror Goot:dr.-\Or l~ilure I(• r11eel the requ1111(J wpport 
cbligalions lnch.xJa how Cnnl1actr,r inlan.de le suppo1l '1Jri0 mt1i11lain anv third-party 
!.YGlems and 'M1elhe1 or no1 th:£. ';lnnual Sl!PQort 011d rna,/'r.t'lao-:~ ,nc1',d0fi rmy up.g,m:m-;i 
a1 !'10 additional ocst I~ :iUJJ11Ut1 c.Hc,od tvlnll'lc.-ly o, on-•ntc, as na.cdnrt'> ls •w~nr1 
,1v,..i!eblP. ?.4k7? 

6. lt•lnhtu: 

The Contraclor ~ eicp.l:;t.{l!d 10 J!IO'tlidc lhe lo11owmg lypes c,f trRiALr\g pw~ve1mt alohiJ wilh 
ap~Mp1 ;,ilt; acr.u~nlt> 

D) A llaining I.HClQl<iril b: i!"1ti County;C'.ty µf.Jjtt:.:I 1nip~mentat,'Oro lewrn lhiBI iih,il-'<1""6 1111::1 
lrainlny neceG&ary lfJ unlJflJBliintJ th~ overaU Sy6larn a1t:l1ilaGll!llt interface 
cunfigural 011s, a.;1a import/e;iioor; capabihl:es erd work!row c.:onf,g:mii11c;n options eilc 

b) A lruira11g pro,g,a,n 1or oppl:r.al.on aarr:inishalon. lhnt 1rtclooes the 1ra1n:ng neces1ery 
to configure, t;Jilnr. rt,CMl!or an.d eClmlnfste:r the lf!!C:hnlcoi 3M rundlLln~r 11r.~c1s of the 
S:nllilll\ 

c) A lr-aifflng sol,1l!cn 1o ~upport lhe ttc1111·ng of e:nci-u&l! r& in lh& hmctiona/ity o( t~e ..,,1,ious 
prq:-ai.etl Sys!e,n c:omrr.rrnt1IJ1.. ·yo 1uppo,l Oul!I tra1;w1y ol enrJ uurt>, ltut Counl~/C-1~ 
enWaloP.'!i. lhe l.!68 cf a b:~lft lhe-trnkt11r' ..eiJproach ir.cnmpan1!\d bv CIU!Opute,-~I 
1mirnn9 

d) Flo,;f tmpli!!!menlat~n u--.alnrnQ for on-gning end-niror lrr1iR1t19 n l lhe u-.ilir1I Sy&lorn. O£ 

wall lilfl Im futlire ~rs1on ,e lf!B:Bff6 ~,lfillt•. lhe Cou~~lttry an'Vb,tui.s. ~he u.se oi fl 'iili,1• 
the-lralncr" appr0tict\ acc.ompanEell b'j rorr,pule-r-based 1caln1ng 

l$UUC f-tcQUO'S\ for Pro poi.al (Rf P) 

Ouest.on antJ A1l5WEII closed 
P1CIJIO!!Dt1: Cut'! 
EvJtL11llart•Aweid 
Contrects. Appmved by Cr::iunly am1 City 
Pm1oclS1;w:1 

fQBhlAJ fQB l'AoPClllJLA 

March 19. 20H) 
April 12. 2019 
/\9<1] 22, 2019 
>I•~ 3. 20 l9 
Moy 22, 2019 
Jur.t1 2019 

:;,, Elarkatour~ anti f:xp,enci,n,o In th/6 W(lior,, d6tc:1ib& you, hrnt's bnC)rground 
number of yea1e 1n bus1~,. otg&ni.r.&lionol dhuctucu. lc.le1wity dec~ion•mekir1o 
roles Describe tho rokni and bad<grouf'Mj ~ the dotl{Jn roam re&tlor ar.o ~y le9"11 
membe.t-9 who ~ij be as•ioned lo the L a,;.,on p10.1oct 1,u1m tnclllde ha\'Y ma11y 
tlm<:!9 lhc «>mpcny has bc<:n ookf, con'tpr,.H)' mt:trget~. or 4Cqul1N ~ny ti~e, 
company lo i11Wg.iolc or lntcrri1ct! thoir ptallucis If lhe {HOpo1ert CAD, Moo~e 01 
HMS sysl•mi. :nu ui;iaral• m,,duln 01 o1re a;;:quir"'tl 'rom ano1har sou1ce, 1ociur:te 
llu, pu1i::hei.e 1-"1story. Desa,bo 1he lurri·• dcmtlf'lttrated a"psti1!1n.OO in d~ing 
CAO/RMS Sysltm1s lncl\ldo a 1~mDr•hon11h'6 ll!t of CU1fRf11 Cal!Cornla law 
Enforcen,onr _ Ag1.mcivs uHllzlnQ your CAD/i;<MS aygte•m "Nlth c1mc11t c.:llnl1:1cl 
nr.1mr:s lo'opMne rn1mhcrf: and e ma,1 aadret:,e!\ Hw:. l:s: ,•A:I he u1i1i.z!KI to 
1w1r:,r,1,1H~ c;,~trm1rn 1101r:;fn,:l=11n 

Key Personnei Prcvidr fl:!sumc1 cJasctibing !he lH:iltkground and QlJ:M1t:alion6 of 
!,:ey pef!\nnr.el yow 1i1m woul,;j Ll30 on 1t,i1, proJect. 1m::h;ding an)' suhr.onlraciors 
th11 !Hf!! C:OM1'1~r1,1 R!\ hy JlftnJnnne! 011 I/ti!_; pr~1ecl Nam,: /hct 1ntP.nded on-~ho 
prc;ec! manal)t'!r 

~ .s1iu ... rr1,111f,. 11111, t u. .... tlo(I ..,, •111J Qt 1111:: r01:,,,,._,,r,~ uv1t11I 1•1i1Yl!: ~;1;uruu} 111 rt-{' lasl /,ve 
~llfl\f\JII 1i1etotl tLllliltf foi-~it t.UU(!:t'l,l ,t,olUw UJ 4J1 •P'~CUIIIO( tu1ltf)') 11 YP.S :o 
uny af the ,otb'NWJll orov¢1.t r1,1r 1)11;pl•~·1·1on for "jjlh '''"' l(l'"fl\ 

\".Ja-.,; ti•~ company HH. subject of a11v ort!l'!r, jUd9fT11,nl 0< d.11cr~r 

w,. II"' W'"P'!?f• IJO,Jr,.,., 11',i llbt!l'CI "' Ill>( 11H cm,n,,r 11•ocoeoir.g 
If\ -...1MJ11t,ri1 ,.. ,tA.\ u t.fl'nl lkl,otf ••~ o,J. f).(t h, ttt~ ¢efflt1n•1y, 

It:. \Vo-,, f-411ohH, un,d,,,, 1t,.,.,.,,;1;. y, i,1..,..,,~,.1..r •. ,. 1e,=-,•,1,;-ru1 If' Ii.IN av nr 
!!~11'.&! ri')(J Cl'lm~arir1 

:'J ~;;l', :rie cu•rr;,n1• 

1) S11c!l:.n1e,d i4 :.:1091;,'r, ~-111,ue se""V,::•:s w-.::'.! 1~1mi;13tlH1-;-

~~rF.!1.:~~1~~:: ~r~:~;:,:.~it~: ~r7::::i\:'~~~/~~;;,~11J :fidt 1Ji1 !ir.1mJ 

~) Sup.:·•Jl!r,-1 a pr 11!,lf•J:il li1at 'l"~Uil•~d 'i!",IJ~t:in1Lll f;r;,w nr "lfwr.(Vi l:lA! 
J,,ecl,y ~ro::S t. fr•J11' m,:rJ:;1':I :ditlto,J ;1 !;,·i!J;i.'\) 

~;,,Jurp l!J ~W'tli<J~i 1,1 -~ uir'!!(j U'llr.iu<..11:~ 'id,r.11i 1;~1.~ 3,i-t•,-l=:)l'a(I ,.~t;Jr, 1.11 •F :,1 
r~J;)Qfld I<: 11: nf-;1111a1h1n tltq11 ~~ '- l~.l,'1erm,we1 t,,11 ,c.autf •ri ~"~ 'l:t.--r,••~a- -0,: no: 
ti !Wille<\ r1n11 n:upo11~. :vr.- ·· 



or allot lhe prc1aG1s 1n Iha Ei.penaflce Summary seclion ae well 11e ()(he, o,o,t.!CIS 
(if noocf>Sary), as specific Bllamplee., which d11monsftalt1 your 3bl!i\y 10 d~lr,er }'-..,u, 
wotk an ttfl'!e 

Section~ entitled ~F mi's Exrerit'nce Summary· (ple.ue lirn~ to ltvei& FJI prOjer.ls), shall 
brieny descnbe rel•llld pa1I p1c;jectr. CCHlP~lelJ w.long 'f1ith a d&usslon comp;,uing 
sini,!autie, with this p1opo3ed pm~ct Seclfon 4 t.h.tll also co11tain prl"lfas11onal 
reterence.!, including names anti IP.1,phone numbef!; fer e~r.h aempte prof&cl 

lnc.lude ¥.JfP&fler'IC1$ in que,Y1i'\g dot-J frcm lhei St.-1e or Cal formc1 Oep.irtmenl of JueHc;.o 10 
include CLETS ancl CJIS 

!; ~Pl•IJ 

SP.COon ~ anlitkld ·work Pinn" . wfil ouliinA how fnr. Contractors leRm intendi 10 prer-ere 
!Ind oon,p~t& B11 IH~11 idendfled IF\ 1/IMf JJ(t>PDl•I, AM .-11t1uarAt1--J l1nw11un tw •11\;h 1111\ 
for thir. ("lrnjact lnr.111,:!.9 1r9inin9 Pod lmplnfTll'"t1J:,,lrt.f l on v,a Sc:h.cu-1. 

Provid& dHla,ed te-r-tlnical and func1ionul infvm1Bllon relaW.tl to lhc pro::lucl(s) and J'.Hovt.:J& 
d.n~n, on Ytt,1ch rruxfu1~ :1111 SP.pa,at& 1n1erfRCed or full,; •rtlf)f;f81.&..1 Oe8.;tibe the ban 
!iyt;tem a, it opttrtit~ todiJY 1nclu09 a 1111 of fu.tL:rH and/or modvlu, that are includell 
in lhe basi-c ev11tem pt.Ucha~. 1r your dalab~ hlils !nlo1h1ct1s v,i1h othD! dl!!tatlHe,. 
Ollploln how the sys~m operales Oumne lhe bi,,ie de~lgn a11d triony explain how Iha! 
de&ign v.111 meet the CounlyfClty need1 , 111 the 9olution canlraliJ:6d, mcchJ/at, or doe11 it 
detlrue e-,iery component a, an ODUon lha1 csn be lurnod on or ctf? 

/\ Co111 Sysh!,n and Modules 

P,ovtdc cfelallied ,nfonnaHon on lhft core tytten, au'd ii, ir.clu.::fed compc,,nen11 Spac!fy 
all modules by Nmo ana fun,llon: feaemple CAO. RMS, fiokl Reporting, Mob1'c 
Flupo1ting Saf11 Evidf:inc.'11 Manilgemeril [uroperty & evidence), JeU M11nagemeot Sy1~e,in 
(Crlme11tarj1 efe) end wnt!lher they tre inlerfeced lOdlor 1t0ar.1te c,rfutty inl~r3\r.d 

Oe,Clibe how data ftet¥.•s beh-~11 module, (e.g if; thole a npe,a1e me&aage swheh 
&eN9iJ, specificeMy desc1'b111 how d~a 1IOW:. bctw~un mobil95 ana ir,-hou1u, 

B. Vera1ons and Life cvc~s 

Prnvida lhe curronl ¥8rslon, reklilSC dat~. nr~1;ycle 111'11 end·ot-ftf'e dale fDf tile en,~ 
~~stem, nach modl.JliP., eny lhird pat1y 1olut,on Ml:f MV OS or dftl,1br\.~ software i.ned by 
U\8 proposed system. LL!t lhA prog1,1n11t1ing lan9 u■9e and •,e11bi or any app,~llc;n 
server and Ult dalabase op,eraling t.'yelero lndude any ctt-.e, ar.cUl.ary app/"callon:i lhel 
an1 usod lo opo(ale the syslem (e.g wo1kflow, dashboards, alerts, ell:. ) 

ldenlily &ny 1U1iQli& or d11llncth,a fultHP.1 In II\~ ty.l11m lhnl dilff'!rfllOtialern ym,r pt0d\tGl 
froT. co,11ittsUlor'.s p1odum 

H Training 

Jnc:lvde 1 1,~lnlng schedule Hddro,sl,,g the dif(ervnl ~areuorles of 11'-l:riiny listed 
pro¥lou~ly, li0, in iha Scope ot Stt,•1lce, 

1 hP- Sco(le ol Wo1k !thoukt lflc,ude two &ectlon~ Sl!lclton A should inc.Jude lha scop~ ol 
work end projecl schedule forth• Coun1y ilnd Se~tion 8 shouki lneluoe ltle scope;; al work 
a11d ltt'l:tfC'.I schadUk: f~ the Ctty_ fh.a ~ovo I.It W~k ri,fleci. how lhn 1m,,«il-ggals and 
d9/lli.,wlilet wil o. ochie\led. lnduda -. µrnjaLI tuJ\edu!& of 11mA flM,llt" n·lllllstone-s. 
qJali1y conlrol, le.sling p1oce!-se6 end c11leria rn, comp~tion of ltie project 

A lrflpleme11laliun 

~sCliD6 1hc lmplemenlelion rnelhou1;logy for rne p,oje.<.1 ir,cluijlne a prelimlf'IO/'V 
1,npletrer,191/on sr.hedukl fo1 all t1(lplrj1t1ons, lhe ,equlrlld lime for sy ntm ind apphc/\LOn 
1,,1~11'\i, p,og,sm 1utir.A and ttoqucnCG or lhc 1r'sWUah011 ot the v"1'°° applit;altOl'll 
Include a staffinQ matriK wffh e~t1mated ,1,ff re1.1u1red by role: and 01.limaled reQuired time 
ptJrinonlh 

B Dela. Conv.,.-.akm 

Oot;:l:llbe •ht:1 ,hto ',;cmwrsioo rncthodokJgy and be,t prscilcP.11 recommenditd ror CAO 
;md RMS da4a l11clucte technir:al inforrnelion in.Juo1ng any ilddi.ril)l)JM dal&bases rEQUired 
for cor1v1H~ion, wt,,wf!; I~ ,:onv,,r:,1100 urvioe.t 'tYiH htlll!I ptilloe (/,P .-1N Col)lfa,.::lor rt"111ol1,ly
"ccsu Ct.tlttl'•t lJtlta lo< .:;a:wt,rttion, or would :0·11,~;.101 p18ltt1 to hit•/~ Jhc d:iilit ~• 
C1r1lrnc:lo(s ladhly) Ue~1iOO lt<iw C:onlrae;lot ri1;1nages /he rl.-la convt>11iio11 p!vr.nss lo 
c,,s!Jfe tt'tlJ proj9~1 sta~ ..rn e1:!1ecfule 

l.r.-1/ll';l ,':l t rrH1y he expl'lr:tftd lo co11 •pl11lu Uh~ f1..llnw1rp ph•ian: 1f .J-nC.;t t.orw,;r•t10I• ,rrip,,"'11 
d.lC-1. -:onv:1'1 cl ■ la, ·~illidah:! ,Ji,jtG an1 ,:)mQl~te ')U.i/il:,· p,~u..=.ton' 1hJ::i1·on rl!p!lll6, 

:,r111,.. th~ ;>rooo:-~ ~ 11~~r:l111,on \oNl'I ,tli u~ f'.> 1,.o~ter 1h11 o,oj6<::l !'l lhe 1t.1pi;crt 
.. 11'lffl and llLiW :.,nu1111~lvttJ l.ttN•.l!uue!I ru..!O Gu L'lll w?:I t;~ niimJ(J~ h1Gh11IH :-t ~111ph1 
?1uJit<-l T,.rn:=.,l~n 1n PrlJi&Cl St..ppvrt dixvrmml 

c Teehrncal R!:QUlfemen1& 

0ukfll.'tt l~~~al fi:'<t!IID~t'"t fll\d ~ &ciJ\11 I ltl'W},Oltrnft"II ~ I.ht! 1.n;a \I tj"° 
1ottw:,1c, Pio,,ldo 1fo!11'61on 1t9W(lf wh1I U10 C11u<lly/Cify ..itt ...,.d lo villiio tho 
fl'op<!ICd ~Yf-• ProWda ~ ..... , ... , ll11d'wj11e •Ill 'S<itNll<t lil«~Gll>;J(lt ,., ""-"O Md S<Nlwl!y, ""''"•di!•~=""' l'Jer,I lh~I a,o •~1110!l la 1n1lllll onef ,u~ 
tho •1111l<1!lo11 ~•1 ""Y t>~lr•J "~o, ... 1<>111,. IM)l,lij,g IP~C.O ..,n,, •IO<tr~~ 
pcw,i,r.,. eoollno. 010 W.lu,to ,poof~ v.t~h ap:plltt1l(y1, 1eQ~u1 n,,., fm!OUll'l",tttwJt,,c1 II) 
run on 8 .. PIIIIO dololm,,e (n.9 onllflO r,po~"'fl. O~~boll<ds, RCPQ111t!gJ l111>'Wlo otnor 
1hhd pa11v rttori•"1o ,,quVemofll• "1Clu'Gf' •II INJU"~nt.1 .w(J con, to, a vit1u11I sorvor 
1nvirort1Mnl, •ncJudt all 1equltC1-men _, ,or bndwp 1ec.ommond11fkin• 

0 Sys~&rrl 0 iaytam 

P,OYrJo 11 a.agu,m of U111 pu,lflokd s,a.te;,1111C.biltc0.11a Tho 018Qtilm ehoU1d 11\C.UOO an 
~d 1aoc:e1ectlatio."1 of !Jui Wnftft N~tk. J>eri.oholtll6, ~1ht.-.oon§.. ,~ date 
co,npa""h t1ftl.l 11\1t'rfM:O pCW\tl It' 1i1rci1 n a t'lf)rften!afion of lhe Syg(Om .,,whonrnentl 
IP•«l.i<ii:>f', llr.k~. oru! Trl>nln-,Vl'e.o"'II 

Nole All ~fflll nled on lhB t\8rdw1n1 coslg fiAC1ion ol lh~ 1:usl p,oposel ITIUII b,e Included 
ln tt'le diagram and vrce vorsa 

Prov.de 1nform11Uo11 on lhe 9eog1aphfcel Me! ~he 1yuem ut.as °'36cribe how lho niobile 
WJnilam Ulitil.e ■ 1nes1 gaogrwph~el '"" and how lhe avs,1ern ni.av diNtu irom l"llher 
vendor~ lnck.Jcla Information relatetl lo MObt1t c:omputar geog,aphy, how• i"ter1c;t• wi1h 
di4patdl •nd how i1 wit! ben,r11 d'5patm 11ndfield POrsonlll)t. De»cdbe lhe Jonnfll In ~lich 
,~. •yollm Ullhlet U'4I 01lj) 1V&l0"1 (o,g dnu !ho •vst•m digest nah"" •hape lilsl or 
<loo. il p,ocer.a a l".Of\WWGlon}. 

F. Rep;;,,11119 lillr.d Ouhboards 

l~j., ? h41 ot al wr111n ttpOftt bw(I inlo It,. ptt,JotOd l}'t:k!nl ll1dud0 • d,nal(>han 
nl haw"'' ... ,~,vn '"'""ll" ... C11nJ c/111<:UIQ QI""°'· 10 C"5Uld aw.Illa If Pllf""I! 
tncfl.rao n OH<r,>iloll or,_ lld•hoe •~Ing or oue- 110 hollQJcd ~lfl ft,,,,,.-_ 
, .. an -...,~ ..... , lncl&Jrli- ,_ c;Mt,t OIIOff11< .... - 11, .. ·~•m .. ~, lncludo ~ 11-11 
tuncoonout II ,tond.Md Of IICfd-on JndlAfl arr, '°'°"'""' ~11cur,"u11-.c;.-. ~.e o dlkl 
p.1ny 101)Ql1~ ~yM#m m•v 11D u;,qultl"d DoscJAAf MW "9111uro1 Al.Joh 011 0.a.thbo;mftt, 
ll•J '""" lllo d•UJ •• ~1nbl'>od (~ g " a ••parsls dai,,base required to support 
O.ulJt~ldl and l )OW 11 1:t Pfll'trel\1td ID U,1t 1114)11, 

E,cplain how uaert1 acceu the 1ystom whelhM by •uu•, .. IM:eose c, "\Llol'K station•· l'~nst
lMlude number at h~nu,t 1ncluchsd in ba,c J)tk6 and include ooM for 110Cfftion,111c.n'8s 

G, u,~ue Featuros 

A System Acce))te.nce Pion 

p,,,v,de o Sys/em A«e!>lance Plan lo, Ille lllolo<l ond 5eQIGtlatG ,1 ioto liUllrJpha ... lhBI 
will elltJW •flK'-nl f)f~l pt0Qf8H whM akopi(Mdltlg a rneun-.ror m,on1101klg Iha p,o;ect 
lncl\Kfo CoofrectOr'$.cft'1c.ler,1 protect (1rogrea1 wMe Gnu providwtg a moan& for momtCMing 
the pr(Jjet1 lneludo Conltaci0<'• daf1n11ion Gf 'Svs1em Ae,c.,phmce~ and .11-what Polnl rn 
the Jirol9cl lhi$ oc.curos 

Dtucribe detail& of l>'le propcs111J sy&l•m's !"irst yea, supoor: m.iinlens11ce and uptJ11le& 
ol lho wttwrua to oegin upon S~1tlem AccepIa,1c11 

C Sy::-.tem Support 

De1cribe tn delell lhe ay&tem sups;or1 ID be prcwl~ed Tt,13 rriusl include ho"' !Of\waro or 
nardwar6 probloms wil be re&o,vcd and tem,s o' lhe r',arranty Include !a;ppo1 (h1~ ;;nd 
f'1DU'3 l!IIY':Jll3ble ar\d ii lhe CCITlpllll'IY prov1;:hn telephtHll!I :tupport, 24x7 SpP.t:i-ly Ille 
re1ponse 1Jroo (e.g. 2 hours 4 ho~, r>r some other 1ime pe~) ba&ed on 5eve1lly or 
support nece,urv. Provide ii del■ 1t.d sut>l)0(1 r0rad m:.ip~h nc-RIRlklri proooc:tluet ,mc.f 
COl"\lat.1~ 

As lJiUl cl sysltirn ~• . .apporl ~n<J ,ni1ir1lt:01:1UC8, the Couf11:11 .. 1or':9 &l,npofT pe,4"$0nr.ef ~M1:1:1 
IH':Vt' fh~ c;ap:ihili'ty 10 connec.l lo the pr.>OOW:d .9',$lert'! lo lll'i81iti9a.l~ problem, If spoci.J I 
!W>IT-Nare or llardw,ue ;,. r~q1un;,d lo •uPp<>n tr".ls capabil:I~ 1t inut.l be incAAIOO ,n 
At11t11men1 1:1 Coilt Sp(aecliohool :;u; a seua,;)!e :1rl('J 1lt<:rn 

~ What 1:\ the l)•Jm<mlearl I/Fur-: (1:,mf! :r, vpd,w.: !lu' .ic/!,\.':;J:f" 10 ::ot'\r';, "¥ lh .S!,i:(., 
.Jt f"r;fr..'PII rna•da!eJ ch;mrlf'" Ir -..~1.r,·,q rtr i"l(;t::? 

tr Hr.IV, lriA')V&11ll.- ar•<l •-1\i,-,, 'h•'AI c.s, 1:1, ,1,1111;~.-. :U'.' "iO\IW,> ~ -.;~rilW!i r:n,,..,r::tt~,•1 
r, H'J·_. w,~ C' tJ".:1lly1Cjty o.. r<'li1'.-d [)f 11~d;i.LE-;~ 
d Nh.il ,s l.1•1Q\,1M; in 'ff~_lt!flli.!111:~1 .i, 1 uµ•l,li'I:!':. 
e '.·]..1w rrmny ~,1u~ v.1i11 th~ !.~'11le,ri hP. CJl'l'•,n riu-lng ., 1 , tid-1In·J 
f Wlft Loi;nry;Cl\y ;ncur an·, •::1Ulf98t. f,,, 1,;rr,:,t••.; ,,, I,i,-11 '1'j'/sI?m; .,, vin-Juc::J 

~l!'nie.;1 n ~~. •,Jr,j~r 1\hi,,I i:.:1:-:.u"•~!or,..,10:·, 
~- ~aw irOJQu,:ittf doe.'\ ,r~ ~')fll)Jl•ly -t-1-ua.se r• -;;11 ..:111•~1•r1~ vf:t£<.i,J:-:, rif ~,.;~••,,ltljll? 

h tlow ~0111 sn~,iJ='C'JfOP.nlS i:ou!•lyf::!il~• ;•rnr:1 l :,ill, Ui~n 1t11w ~11r:;1on:1? 
, Y'•;hal :!'I lhA f.unUa.:::la• .'\ ~jJµrr.a"Pj I~ i,t,fJ(,l\!;OO 1r:,m et111ii.: • v,~r:, u•l'l7 
J tic,o', "Tlllr'l'/ '•(!l~Wlf"I~ w.il C.r' 'rflLIM t1.Jrl).)t1 '; 

k f'); :tott-Nare uprfa11'1J teilhlrfn{t d;ila niig1o1ti.:m ':> ..i --,,,w s·~rvt?r t.h:!.:;,:nf'),1 :r.e 



p,-acn, und !rr·udt1 ptv{IJt:ltJ o,..Uam rfU'ftt\ U"19 
'1-'VI~ r;r.nlr1ch~r n,uuunt<W, u,H\in no~ mulll,!rm::ince c()f.lG. 1hat ;d currsnl 

iwe,-,ttl'tf.111 tf l'\Jr,1Moft V.1~~i a~r11tlr.q S)'W'!m1 will be supp,;;rt~? 
rn if th(: sottwar~ •• In develo,pmsnl lo <'.'tla11ge plarfr:,ms (A g to NE Tj c, .any other 

Gignific.1nl plarv~d lecMicel upd,al~. de'ir.,ihP.. ttow cus1oma1!1 will recet\lC? lhri 
update 

P1i;-.,IJ• a l}ll!llilhu,• l!Jr nU;ln!1in;1:til:II L:-1 lbtl pl0()bK.J i~[~m1 (n-, 11\e fittl p.!Htll fD)D'Ml'II) 
wptt'~'ll <tfllttt ri,,., fe"iti¥1-IO•llly 1w•rn1t Ocicrifl , .. i'l~r--, .. t,r l,,t. 1nn~1 Jf'IM'lttr:anr.-n 
f!:,ni i,tru :!in!_ ru111i~i,at>I( 01w 'fl!JI l1v11t Pr.,lf<I _.CCil!.plBm·-. CJ•.lttinr .. n.i,•r IC'l<l'III 
1nct.tilf'!90 fl ftFPktil\l 0. fl!rm:sa l)U"Yl~II Llllt::fJln1fS ?f(1 OO;"fttdlC"!, Qn,111 .. p,~~blil!lli'I 
co11 t1t.ll0n and """'\MC umo lnt!t.Mfe .i R~fllfl MJ.ij"{ton,.a.t•Col! C<;1,t,vcl .rr,U u1cluUe lhs 
Cflf('Ulllklrt UUAlt-d ,,, determine tf~ (G1I t..f ltWJ llil)'/nQU) nu1•adc>lr1 m(IIJlrod lm:h.x.la 
IJJCj~t anriJi!I fee lncma-,es ilnd ho'II., lhost:1 ;:ire celeul1H~ 

9. ~ 

Tt-~ 4;.0'tl r,ort:on oi lhe prop~sal sho•.1!a :m•lulfie IIOi.,I )i..C:.:lfc.n:-1. Sect►:rri I\ !:-hc1u),J ,ndude a 
('.O'il J."..ltl!di;lfl faI IJ1A r:o-,my ;ir,d Scr,li.:m 8 ,tt ... u:::i ;nl".lUlle a C(;!II ;!Chi:!diJ!e lo: rhe Calv 

TM cost por11ot• r,f me fllOJJr,Q'Mi muGI ~ rOf o Arm price lh!:11 1rJe11H1ifl& e brt'.illt..Oul of 1he 
Pt~llll ,~ 1):)th ,~\r,,1V1U e,I llW p,or,,:isl'!d :,rcjcc!, inclujir-.g inrtlolA'1,.'.ll 01,1~ for modu:e 

If an no;ulv rlilfl is quolf.W, 11\1!' .&nl11:ipt1lt:1d h.;,ht= r.Yme>er nl nch1t1 !o!'101: ct b!! 1ncit1QP.4 •long 
Witn 3 r:01-10-~:-!ceE'd price ro, t~ prcj~c..i 

Co1Hraclors. ~nr.iuld subn'l:t A draR Sco~e °' Wc,:1( 1na1 1s °Hil~ndPd to l'le 1ncorpnra1e<:1 ii!!. 
Artar.hm,rnl Ill in the re~uilanl C(mlr~.:: \~ 

SElECllOtf pROClSS 

The sRledlon t:Ol1"JN11~r. 'Mil ln~lurlA rRpre!Klnlali\les. hem Lassen Ccurtv and C!ly at 
Si.ttJTI',Ni.. The c1ite1ia for -,rlt,tltng me &0fll1actu-' u:t.:umo16nderf for ~.(!fe:Jl.r~ b>- the 
L;a.,liil Counly 9mud of ScJµtirvl,or~ ah-<1 the C:ily t.oui:r.11 for lhc Clfy u / StJ,ml"lviMe I~ 
provided bi,low 

(1) Rt:nUUilon nM E,ugtlf'J!!"d!, Llu111J Cur'll1~c,otr e\'e ~ rep.italf"n of beng 111/aMe, 
dllll\t-arln~ Dn ~'i'h~!tm1w, '-lnt1111111t!Qm111,p t8~1 lo 4h~ selisfaclion of ils r.:hm le'I Does 
Ctmtrat1n1 tl:,-io .tn.1tflcilri1 ~rll.tnoe ~ Ua> kind c.f wr,Ik rti.i9'1.19d~~ Doe!i 
Confrael('lr wauanr at.fl llfhu t,;uppcl! lo, s~-s10ms? 

3 '/'J::ilve ar:y ,nforma1ilit!s er :,r~ularit,f?~ in eny q,.otlffir.Al\on M.lllement: 
4 Nol el)ler i11to any conlracl, 

Nol select e11y (irm: 
C~11oel lhig procos~ at liilny 1imE:! 

? An-ie:nd tnls process al ainy trme: 
lotervtcw n,,.-.s pf'or to aw~rd; 

O. EHi~• 1nlo negollal;on• wilh onr- er mere frrtn~. 
10 /\'"'tHd more than DtlC co11l1t:1cl ;r 11 ,1:; 1n t1 1e IWlH 1,,.,1,He~\ ofthfl County/C\ly: 
i 1 Issue ~im•la1 Rf P!I. or Rl·-us in tn, (utuJll; {!nd/or 
~2 Reque:sl ad11i!icnol Jnfotma:0011 du•,n~ lhti Jn\AMP.W 

O. An'/ IM ,1II r;(iftt~ ~u;i.n{j from tlUi Rf P rxo.:.css if'c;mBd b)' ,my ptopo$;ng lirm !hail 
be bo,tn,t D~· 1he fi:m w,thoul rornbu~~HHll oy L,=u::sen Counly ond/or 1hr. Ci!y cl 
S11:.ktM;JIR 

E :~m,r; fh.Jq111f~1 A ,~1h11,111 ~nt:J1 OQ,i,;J in mo .;1nl0\1n1 al Ufl••fl\lndtod p,e1cc:11d t IOO'n) 
t t Uwi pm;ru UtAt 1 ~1' oo ,~1ui.1\'l'll lht tr~td Con11MIOf lo ttnJuN! ,,(l}.&lic1wy 
o,ufor,t.,wu-1.1 t;i,I t o ~~ rr.:-, ~ ii\~ t..t o c.>rp-o19la ,,m•~, Dond l'f ■ l/td lf-1 ., 
trn(liw cc,prn:r1141\ilfJ:11•.-,,1 w ~"-• thi•t·, .. , ,q ,::,:•1rio,iia 

,\lln1.11t-u;p\)-~ rut&t'.'od Jf"i.~,~ (O ln1I flfr 1i1,'A[ t:o ~tpl t'frlf"1cfd~l r1[ Ul"\.1 11 ~,r,h ~mo H 
•rt e1w•1d 1 n1o1\Ju n, lhu. RJ:f1 ,, unc11l!ld itl ~°'" lin'.o 1#/1 ft\Dtt:n.!lt tct,l'J,1(1'1-. ij t,'1 
,nldt .,..l!Jlfttdr CQ I.II~ pub.Ht. Pt0()C)r.tl1. 1C((Jl..ndvlllbe 1\,t,1~10Gt.:.vu1rvno!l2Codo 
02~ f'lo P~tc:. lnfocmr.1·.::in ,,d Ututor 1,,. NJ l t\O C6-!Ny/C,t~-rr.A\Y bl, ®li\,iltoo Jo 
p,,w,r1-. .1 ~,y c,r a,!\) ,,u ri~ lb~1u1 kl .,..\ Rt()OM I ro• Ptn:PO~l. fl auc.h tmttrlU 
;1,r,t ma.lb! ••c, lt'.n rrinftltrl I '!HWlliitl 

(ffN,• 1,;~1,.•ci;t 0-:, I() 1hlt tO 1,Jll,,..I t11tc'c.>11ttC • ,J1fn1mnh;11 lhiil fr.:1 ..-rlltll•; 1r1e \l'G'tllii,~• '1, ,I 
• c,m;c. .. nt.tl ltA-d.a ~.1111 tCt,f\lHI/Nf"I c~ H\olor t,1!,,l(t1JJ UI ,,.t.1nll11lfS u, .. , 
lt.~'11\J".JII t,.,11-nr.ul or ottl,(H' ,J.n~ WTI,(,~ j>11l,·11 (IU1t.lO,t,W~ C<Hli.i l r...k4Mf r-tuty tu Ott,, 

.,1,,uf~..f• r)'"»f()IJ,yp ~,11 'f '11 11V ~Of btW-Yn lhi1l l/'lfq111i;i at'N Cbttr.al1W Ill., 
tlH-frJi-\n fGl11i,. PNll•·t.U<H Pc,µc,,.OI U♦1:1iM•J11111,;IN:'lrdto,m r1•r.lc'r'lu1n th(, ,,,.,,..M, 
~fU~f ~ k.1:>1 ,11,i. rln p~iJt.J ol 1'1• ,w:,,f ... M 0\lf c.ont.nin 11 • 111fu,n,.11,o,-

T!1e: c,,u..,1y1Ct1y w1:1 flli: llcwm Hny :1t!o;nri1 by 1r,e •1tadCA tc- ,je1iq11ate thf., eri•irs 
~•fr.~O!"oll ~\ r,1/'IO'l~U,Y 

-, :"':.:. . .. r 

· ..... 

(2)C!'k,1!?.Wr Qi!C1~.Lmatt. Con Conlrtt!l.tor ha-..-B 11'!~ q,,.,nitw:t ar,d 
e:apu1~r'"'1 •1¥'1 nl!.ed~~ la p.e_tfG1rn &hi, )lib? Did If-~ firm ciid<1ros~ •~ I,1..iio; 

ri,qu!remenls of ltu.!! !Olici'la.lion lo mcll.lde 11n if'nptor,1en1.<1t11:m plan, uainu:g 
;equr,91111::nl, Jata t;On'i'tU6100, and t.vppor( .and r,1J11nl@tli,1t\t'tJ 901rg fortJtird? 

(:I) S\'llle:P)Ciltw!h-. Docli Co11ln~c101'1> :wlution addnH1'ii County arid c.r, n~ulu,~1 
A)'lottM c~ipttbtUOe to; .1 CA01RMS s~lem? WAI the propo!W!O sye1.om meo.l Inc 
needs ol lhe CO\.Jnry anrt Cily? Oc8fi tM syst@m te-'diiy lnterfar..e w,,,,._ nece~earv 
pe1~heral systerns? · 

(4) fbflJW:l&l ti(pl)lt4Y;..~ 00<.•s Coot,ad,Jr ha•J~ fm,.mc.al sllcng:h end 
l\lHhiiity'? . 

\t:) ~ b lhf! r.0~1 rf!a!I.On~'ff for 1hl!: p,opoiicd 1ask and is 11u, :;;'.)sl of on-,,1omg 
'H.lpev3rl milintan~n.t,;;1 and hatn~inn resso~111t)ln? 

Solac1ion wJ;I r.cn6u:I al IWo lavt:l!i of revJljV/. Level I w1il commrt of e,~eh.;aht1Q lhe 
propmrnl:a (01 Iha CJutpcu of t!3[0b.lhktg thee tnnlt QU.JM1tuJ S:CifllfoiClO!t. l,,;:o,..qf II will be 
u~ In ~eh~4,,:t ,f'l-0 rlrtelh\L Th$ IM11.fl• ma~ inC'LMitt a request far i'l pre.""SenllUiUn lrom lho 
flNlllst:s p,n.pnsnl led finding, rs!er~nt,Y cltecks aoo nu;.iolialion or ooNrtci 10nm, eM 
cond,liom, 

Upon Ille nu;omrner.da1io" of lhe fiefei;:l~n tommiHee. Chy o!'Ld County rcpruental,"1~g 
will take lhoi, mc.omrner.datic;n lo lhctif ft!J)15clive Q~6frl1"Q bf;difl&fo1 iav;cw Mdl,>: 
BPPfO'Jal lo enter coolrac!uo! OQrcomenl 

Any IJU~t:ufl.l rele!ed lo lhi't RFP tire lo he dire.c:lftd lo Iha County i:; wdlsil~. 
f)ul')l1~ pf,J'f"<1hasecom Oc 001 COf\14tl Count,/City pe,E.onnel or s1?loct.10ri cnir,n,lttec 
n-ambe,s re,ga1d1nQ lhls Pioter::t ot lhe .selecllC!o proc:adur11 

All proposing l11n:6 1ui,011ding lo this Ht· P ehou:O 110'.e 11'\e follc:¥t1nq: 

A lnlcllcctual Propel'\')' RJgho;: Ar. DQ1wtten lht1 CounfyiCity and tr,e Con!rKIOf. 
County,'Clly (ft-m1 aN right, lillo and 1ntetnt I,i anll 10- U1e- content oJ !ho data 1 hp. 
Licen~ l)rograr.t mo.ierit1ls cont,ein eonfl~.dnti:JI infotmnlio" of \he ContrBr.tor er;d l!IU 
copyriohl, !rtidwe11<.s, palents arid other !nlellcctual r,ropP.rty ngt;16 crured 
developed, lll;bllij,ting CJr U5ed 111 or 1n connccficn Wilh the lirA!f"l!\ed fUOO•M, male11t1b 
Me ltw. stcluiiva property of lhe Cont/actor 

B Lasstm CoUOI)' and City lll Susanvi~ retetves U1e: nghl lo 

1 Rej!t l on~· or all snbrnillals: 
2 ~~IJl85t ;;i,ilriftt.allon of r,ny .subn1~ed informs1ion 

DISCL_()5URE OF IIIFOff~ N 

AIJ mlonnalion and mareriA~ t.vomttted lo the County/Chy in re•po,nf! to this RFP m~;, 
be 1uµroch.JC&d by lhe Cou11ly/Cily for lhe i:n.irpr,u or p,o-.,iding C:Of-1.Jttti lo -'lritloriz:Qo 
CmmtyrtJty ~c,,uri,t10 uwoJvo!.I In 1hu • •Julu11Uon al lnu p ropauft, t:ul 1h01 bu o>-Ornot 
fl om p.~th11c lnr;poch>n •ind~lt Iha Cnl1!tttn;a Put.~ luCQfdc ,\of 1r.11ll~ i:i CnnlffH;I r.:i 
~nt1tno Ono! o Contrnut la exeou t~. Iha Cutlfamlll Pubtlo Ro~td11 Acl :mm 1he 
Ccun,f;/Clty !i F.bIllly lo wlthhold data ra!allng 10 c11op1ietJuy ofonneiic;o 01 IUidP. secrets 
;u; cief!ned tiy aIall1tc r, s Co111taclor's propo:i;al wntoin:1 .1n't such prop~;et11rv rnforrr.atlon 
t>r lriitde Stett!!l ltral lhe Ccnlnu:lot OOIU nn1 Will\! dlscl~$Cd to lh6 Pllbiic, '!u1Jseq_u11 r.r Ir.: 
the i,1uKU't1on of lhe COnlfJ!.tl, each 1d11.'til of slJCl'I inlMrnalion MUST b~ m.;O'ed by HiP. 
Conlrncior a,; ·,nopnalary info1rn■liu1t a, rt11de e«ret · tf. aftl!, fhe COAirac; 11 e,&cu\~d 
~ lhhd part-,. rt1i;iuesls " c;.::,PV or any Cont<actor's prooout and such doi;u1·11enl!i ~mtain 
ma11:wa1 morkcd ·c,oprifllary 1nfonna1ton' ur "llada iiecta\ '' U1e Counl.,./C1ty wiU Wiltihold 
:hat ;nrorm~1lo11 if l ltlt.~ls lh~ ~letulory dolirnucn ol propnol.iuy mJcurrqtf,on o, 11&do MK"rol 
and lh~ Coritraclor an,ees ro de(Pnd lndOfl'lnif)I. 1od hald hnrmlos, lt1P. Courity/Ci!y 1n 
aoy 3Ub$equent legal ilction based on Ila w,111l1okflng 

All rt:ipcmsn lo lM,RFPmua-b~subminedon ~rbefan1 1V:QOs m. on Apr", 2019, 

Cou1i1~,C.\y !116 p.1ap«sing a very agGressn,11 ,\'lflflTl irnpkdiM-r~.illan s ·l\bJulc 
Conh·atlnr ii, elll'pt1r.r.ct to implement the new r.vQO.tll.llcM ,,,io.ton, within 00 Jo,-. of 
contrac.l excculian Cour.ty!CIIJ' 1.mderslanel 1:1tetf!icss 11nJ dala roti~minn wiU e)Cfend 
beyor,d ~"f:91~"1 fmplem.enlalion r;nBI sr.hedu'.e ~i b~ d ~r:1i.,1ed du,1/'lg ;;:cn1,6 ct 



Exhibit A- County Model Conlra~t 

Sqltw@re Llcpn,o. MolliJl§•llon pnd Nnjntoonnco 
n,1~ ::,g"'°•u•. ':l.»01,K,~fu,~yJl .t.a •t:K~itol It, 1 <1(\).i'II~ O'uu11111 1, boN'IMl'l lhil ~n1y ul C 11'1,en, 
I _palikllllwk<rlwlialOl'l,Al lr"'oia~--,c,~~ ~lrot'11Mf'rJUff'tlflitifll\ •tJou,~,'Y" ,ol)' \Mp,f.) tn, nai 
Ml'WC.C C"C>"1\i....e.;, ,M.ta,ncd if· I~ 'Pill~ •b?1•-~ ~ h,n1ne~'il TRfA'lttJ IQ .111 
"L;ONTRACTOA • 

WttEil.EAI Co.1"1r1 m.1~i .. :.1n .r.<1111 Co.J!'lll' 'J4plr1nient 11U1N-<~ .tb<i"J!l ~U'1ui 1c l'!.1~n ·,:,.<k de~l:rb:!c :o 
lt.e A11..:.,-l;r.:cl'!i m - ";;(}!)fl ,;ii 1/J/J!~ ~hrl'OtU'ltj.j, :..:·d 

kOWTttEREFOflE 8E {T" AGRtED t,,1"1:n '.'le v.-nn W,{,"Jl •~t;ll\19'1 \hlll :.hli Con:.~1,, ,.~110 ~, 
ptV\.~a}on4 (".CCf\!11=\~ ,t, 1.1>:.E k~...,.,ng 3l'l«hn,,.til.1 Nt-,lc'h llfl' f.'lallea ~l"I t-111A f.1>,:nr.l ~OOi.-4-11AA,11 ht
~;y Wflt-.:~ ~MJr. :n's. C:ir•1.l(J o)tld !he ;Mt,d:mi1nla !h~t Jre inOOfllO(.>t.td t'oefen .:ru~a!t()fl 1t;IIJ f'inll 
lit\ i,:.=n,i I!.' !:lit: \;4Q ...... "<(,mW ui l,.'-1!'1 Cohll.--t .!ulk>,9ttt' ~),' u, ... r1U.-,:IP1.,r,\~ • ., ru•.,o-n.l:y 11:d.,.,, ~ illti~:alt-d 
N:tw: 

"t•tT,... t-1n,rrl•nttt:M 11,.•,flr,,:~naT-.tt,tlli".\") 
n,.,-,~ 11 - r.l\,~ !t.1wtJlr••"111t·l • IT;lr .Sc~~- aq P/i,lujcn~ terr:~s Co1111¥.-t 

-'tldl.".hr"":M•I lit - ~Q.~;"» r-1 \\' • • 
E):hin~ 6 - S~-it-o Lbe n~:!'lr_ 
f.•1':!t°'i-1 r, .l~ltl'~l!! Y.A• ~llltl;w\ ~,9 

(l.l':itiillJ S::~Ea'it;•tfL!l~i1~1DflC('ej!Y'IUl'l;1 

C\v,l,J r) -----

, .. ~ 
ATTACHMEHT I 

TERMS AND CONDJTIONB 

.t.-• a , • o,'tn .. 1ti,ltt "°"'1 i.;,.n-JO:U,l.-tlr;f'l ,fi,'(l;C-Ul~1 •11,0plitj 
,a.I l*l .l('.-,o,1tyCcvl( l ll i '!'-1 , ill'411 t• .,«,,r,.:'lllvt11-•1' ~jl) t'riefll, 
u•: '1tJ'1\~4a~ft'1.M I 1:rlfl•.:ti-'l'J., '{•r-,"lr11r-c "'1'"Ct'-... 1'f'fl•ll.tl~t«~_,..,_. 
d• fJ"..Y.;fitLII~ f "'tiltU:"r..-1~, rfit) •1'4t.flf" ~t,ir1t•bf:.O..•,. 11 • 
f'Or.1u-"U~ •--◄"="" f ,iJ :.,u,11'2:{flJlt-tu 

• 2 .. H'tp,1n-~ Ct<tt'.c;Mf' A c.er.:lk'Jltl !;:m•,lj&!! '"I !!'ill (',eri-t1dtr f."l!l -:S "~11ed !;~ ,,,. 

~"' ~•ilm,.,,c A.Gc,pta~ o! 1:-l;;li illlJ~ 1'S U'III~ ... ""':t"'"" 11'-e F•:1,N".I 
I .tM;a¥ntt lll,il~ 

A.a,,p.'•:K-l: r-~, l i.t o.x.,nwn;, ,b!t...,rec; M ,t ,.ump.)• •·1\ vf '"'" l;<:J:!9!!1•r:~l f>;jl! 
:::x;,,nte1u It ,1.; d1[~ :,.rwi !11'.!!mbt~ t-:• .x,..e~:JJr.1:.-: 1~1., ,;rr:t r •••1111:•,~ ""h""h ,~r,111! 
A,;,r.•~tan~ 

I~ A~r;:,,am1,11J/ TH; .;,,..,,lriJ(l iJII ~:i i!<lj{•.; ;:!t..r.t:1n•11;'i , ~'l'lk~ ~:,,~ flll .'\,C:1~ II••.,;,; 
II~ 4'11)' .-...,; al: ~1,ta.eq•H!!'lt li1Jf/ l!AIH::.:l,,d ill'l\Or.t!mllhlF !Plt',tla 

1 () t;;1f11,fi!'l'O ~o.;,n,!..&:"'l;J /i,,H rhtt f"'.!ft:-Oli Of p.;r,t"11r,. a,.;:",tl: ~lld h; &. ~I :~ • 1>,1,-. 
IA'.:lri\nlr.!c.n-'}k;lr-'!'f'l~;l {iY itJo~:0 1:.~ ....... 11 ..J\;;!I ",1u111.t-• r-:•11 
it•!.~a. <l<"t:J ~u;"w•!Ci tl-t: C.,;r.~•a::t.;ir ~ • ·r;,;..11 • ,, 11'1ftt I ~, t.·,-n .. r:tf" 1,; 

:l!.e 5r;n,..,.,3 

t ;J ( ~ tlud.-..'~ !I t~•r.;ta 1r.-l<4f' :;, :'l!t S'.:ltkl:<t h} ~ellt<.1.11 r.a1rJ.!.K: l'f,J!\13C,. I!\ !hi!' 
~lltN'I~· 

l'(wp.; ... r ~-T'I Tr,: nt'111t.,.,..111f' !lo~,,.,~e ta,w'M~\~1!d ilfOO,,,n, ;h.il 
t ..&.Id Lt CLP.rtr .,, -c,~J,nn • •• Jl,1! ,,......,. .tM' ~ 111 .. ,.-1,~~ ,~ t<,~t:r-0 

~•1' 

1 ~ C.:-c;,,_._,~, ,,i1<,,,-r,.,_.., <=wl""}flli 111 .. ,.. .. ..,, , r"'- -~-:.. ~..,. •t:t,'UlfJfl' 

~~•, :;;•c:=.·,,:~~~~::.~~~~.':c::;~:U~~~ ,':~ ... .w,. tr-~ lfnl\. "" lt.t,t6th ~,,.,...... ~tu:h ~tff tut., ... ,,M, 
(l,ql:BJtn. IAor\.t ►-CIP~'- """ C,.,'Nmff f.-1 f.lf V ..-tf4 lu Oi• ~1'-1 .;I 
o_.." w r'( 4~ •NA l ,M,....11(1,1 '111.t(~lal,r.1 l\f)f('l..~1;11', r...,.r,oi,ti411 
..Al..M\!lO"IU--~~'4.,.-'tN tlt'f\L"l"'..ut-:t f'!IN<!".Jlllo,1-.i,_.. -~J,r.-, .,. l tfjtJ.,i 
,.., 1;,,..,.,tt.1.:,..,1._.., tl,t,, UR•• >"'-~~• 1'l•u, ,._ ... , r.- • ....,,..._ .. "'J 
II ;_,h.tA .,.., fil ft ,.._,, f ~ (',j tl l ('I ~ '"1 1►.- tM,t •,1, l'1P ,..,,...,._4,tJ f .,. 

:~:::~..:::~,:'J:~;:-.... ~·:/~. ~~~~=¥,.~ .... ~,-!:..~ 
_.'1 ~••• •• •"""•'•-.r•••u1"~~ --~i.• J!'I! ,, ~c:A>IIC..,.tt ~.'JI 
, .... \. f •l,'0 WI l'''"'~., I• ~'Kif\t11I I Kar,\.,,.,. 'IIC:,-,...., n,., .. ...,. ...... ',lN'.t,.f. 

~~ •.Jo;•~~:r: ;.~~:'J!1~J.~"'·~~.;,~:~.;!~: :t:.~::·:~ 1·,! 
~1 1-,ut •UV\ 11•1 '\'l.q-'f"', ,,~,cm""°''"' ti«~..1~4 • WI~ tlllllt-r """"(' 
~• •I •'" •1~•-, 't .., • I •~ •·t 't 11/;,~~l"l 

I 1 .~, , ,, .; •~·fr?' .. Ja, I ,..,. y.1, .,.,,, ,_., •r•<."-4 Ut.J,W,: r -.,.,., 
I N ,w it .,,, 'J- , •• • 11•1 .,.-., -.1 1 . ..-i,1 •Ht.,_.-_. , ...... .i.t o. .J 
,, ,..,. ~••·,a~,., .... ._ 11 ;1,r, ..... . {',·,r:r .. ...,:-"'"il •,.•11, ,jt•'•"""" "1,1u-.._,....,.fl': 
w,i .~.~ •1 •I l"f•M• • N I#(,' ,w tn) t:,'(I if' Kc.. ..--_ tcr Jf',Jt't0"4'1\ 
•~ ,S fk' 'f" t MW1~ t1Mf••J.Jt,JI, •t"i',t.'••~"'J 

P"gt l 
,;,;,,JJYl""i'ti.i C.or.::KtrPh\·1.11.~--- __ 

fl, l ~W "11 , IM f""1J,C,..s10C, I I LI ,_.,. .. ,., c ,.1t.fl.CJ at;)l....,'t-loJ.;1\-._,'.J(d ,.,,. ..t-Ji!•• 
1_._.1,.,tt,.. Ja w.tl•Al'-'"~ • o i ... •1""1..--,. •HiMftt.111.,',n.1! .,.. • ~u-·1,...,.,1e♦ 
l\;t:;,ii•'l<~l:,.$rlo.,,., • •tl1 14a11o•~~,._c.,,.-., • 

GCUNT'Y COtHRhC'TCK 

IS,. 
Ci".41 ••o la,:,.,.: Ct•Vflr," 
i!oerc1 r,f S1:p,.;rv.,1.r,rr, 

Page 2 Ct<,;oifnl,.,.,_ ___ _ 

)10 

,., 

112 

11; 

l,ff»"llil'P·• .-.; ,1 1 l\ ~4'~,irtoi 1kM .,""IO"•"f" ... .,..~ 1fit!1I:' ~ .... r:
~u,~--di~1~.,.n1.i1~t.t.H1. ~,, .• , 1W "'11•1'!i"aml3J~!'! ~::~,ll~,_ M.\ ,._ .. ~~;'r,.~~~t..~~;.•! A'( flM< 14\I! M •~• ♦. 

n.,~..: ~ t; ~•~~:;~~r~{i~;~~r,''~'~:~ ==~~"' t ~at!=~::~~ ...,..,,,M.d• ist.SY••ol'lll ttjl!IW"ltill p1/'?'G-/'T'::'\-O t'-1'4<irrn-11(''Nl"''N l• 

t~·-1 ·"'•'-'l•V1r.r11. T· ••-~i.t p:.lln •r.~ 1 .. 4f'lil'.,J\.yC: ·f1• " .,4t1(),.,•1, ••IJ.l•, 
hJ.t ,u~li!H N da11 i,;i.ll'""·li e--.~111.i. li(4 of,U1r. .- ► y·,r11t•"- ,...,,°"', .11.1: .., 1 

► .~,tj,Jt,i &il'U-iup'., ~-•n; ,~I<> U: o,,(,.r,; 1,. ,. 'J·~ ii!U., I"; 1N.a.i9of 
r»r1ra,,rN ~ fl t.~ "', • r• u\11'~ 1-r -~• t.•,~r .-~4 t._• :.t• • ..,..t r .•· , 
\lnt,r' 

"'""•St' .1-.. 1,., 41 •l .,, :?li~H• ""'1",11 :ff' t'!ll t, 1.111" ~ {'ICM: f ~1,r h ,ts 
.. ,[. ~., ~:IA E."'tt, 0:11,·• ,~- ,., .. u, n, .. ,.11,. ,, s-,i -.• 1, .. 1 ,, w•• t;1 i-"t 
.a - -' C{)O ""' :,. dir• • iu tq1 .u pt,n rl I"~ 11~1 ir:, r,I 11e 
•\1"'W11111· 

: i.,...,,.1 . \·• • \::;;i,l;: i1 4, t•.:,,-1.1- "r- l•';J (:~ I'll, l 1 .. , .... Ql:f'.',...,., 'l'.l 
4 ~ , .,,er,I r, •'Ii ~ 111) do f• 1 ,,.lb. l'<I, ,..,,~. u:r,, ttr , - I' t. , v, 
,_,,, •L4• 1,/11 JI, "';\l";.,,._._l!IJl'-A'• M •1, f• Ii•• •! • n .,.I r;a. 1:,-(1 
r~:.,r" ,11 411h ft:&o:ifi.nl :c- =n ~. (;crol1.t,•.i 

C,,!"',...,.,.,,IA.-; ~ ~.... ; IJ'IKl t- \ ~. ,j,',r <11iler1,l,5,, /'lCl.r:.i~rrJ w~.i1u..1: 
a:-rlr.:;,>r-, !hi' -~ «it 'E fl--:1,.!fN 11•c,n. M!l f'r Moo,!o(:;!iGr.,.~v.i E:-,h~':,.:;Ji:u,:H~ 

~ ~..1;i1 ~ t, II 1.t ••J .~r,t, Jv d wr~•"°•<NI ll u;h~ JJ 
6C:l:rt'll2,1•:1 ••· .-.t,r"l!!-\4 t(.ot•:.• 1,•,_• '""°'"0,..,'11·· .. 1.4,, eM·..,.TI"' t 
,....., ... , ;,I.. ~ _.,_, , .- I r~f•• I., - •f '"°'" ,,j """'°' \.16' U ' ::1 
Dtl ,..-,:r..1•-n ~ ,~~- .... ~i!:,M 'Mtl)i,IJ ft'l'Y."I: ¢,,.,.,,:y r1:,,1 .... ,., 1,-,9,NV!~\} 
L"HtrH'/1'4 ,,., .. .... o,,,,. ...... 1,11; • ... .,. i,-,.. , 1, ,~ 1 

H,.,~I\· .... ., V!,/1\o,f~•ut 1ft ., 'l',<l,t 1) .... 1,t r i'r•., • ·, ffthe""'tl,d 

C« 'lol u-~.-,, rt1 :'J!{J1,Y:! t\.!~ll( .. o')IISt t 1u '.~II'! ,)1/.""', u~IU :~w~_'L!.;{h 
~ll , °'111,..~ I i,11,. 1t k', ,1. ai h•<t "'t I 1\-'Hl ~,-.-,r er •~;i;.u~.\ 
p,,.~rcl:", tr, G 'll,lia .!N I.} L:., ,:,1, itllo( ,.1, .. ,!: \llf<1 lfl!,"i~ "-~~;;t.l'! l:rC::!1' · , ,)' C;;ril ► i,(1-.;r 
l.r/ et;•.t,1 l;'.Md .,,;,..J ~r, ., ;,:: dai,,.g,~• 

ii.I ~!>"! !)!j,~ ,)n, :-'!fl-.J<r1~/ • .\"1-.f~l,"'/'i) '1~~11(~, . . 1 'i"i i~I ,•i'f,• ,ii 1:\, '.:; 
•"t v(,1,1 ,;.:1,,:.·• ~~Jt:, 'le , •1;1d1:, , t,;( r.1;:- :•; ,3 .~o/ '-"'· r .,::1:, ii.,•,., 
;i-: .. ,~,. ;,,.t•ti~ ~i: n :~,, -.,1 ,.,.:.,. 1'1- ·e •;i•~-• :: tr C , ,,-. 

f -,,,:,1..,;f:o:!!~; A.;: .,~;., . .,: •1J•l!oG.' !''•i?' - '- 1 ,,,.,~,. i:,,.- \ '.f ~'-'!.,•.,:i1< 

,H:•J::1i.ll:"<1!."'.<?s:u· .... \: i:,·r:,1-::,,-.;; \\.':h;;=";•1:.c :.; ~ .. ,:-,,~ '11 ,,,:":t-
' 1v. :,.lor.l .,t 11.· ;,, .,,,1.r, "If•--..;.• f ~-,r,1;•1 -.•.p•->,·· 1 · :r !'";!,-~,. '.,,, -.,;-: 11i >: ,\' .c:,1.~ 
, ""' :JI r:.,•);:i. !"•· · :):!'i ')<,..,.,-.,,,.. ., ;1,~t t· 1:l,;..'1~•!ftf ,: :'.; •<•'I':: .• ;r ,r.~ • '.., l',r; 1~.-; 

/: ~:,.:• _:, ,j ,ii",> <!r"'( , 1 ~t•;~,:1 <'r~ !' :i, ~:1 I .<,:,;.,,. !.,,,.. b:, ,, .. , •;' ,\•.".,, ,, 
v .i'J~;_ 1 ,v~•~~.'i;il' '>· ~ I ,r; (~. r."! • IAi", 1• i,' ·)c• lil (;,) <1,:, \ ••• ( ,'.,..el' 1 
,,1~p". r ~• 1 •"1,,:,,·J "' .,,:,rll J' )11!:,1:,,,: ,, ·;P,. '~'··•-· • n,\1•;; :•, i~~ lt,," 
;f l'!n ii! i't,.:.,,: ;i~·!.J ;:, ;ii 'X"'..J ·v= :,1 ,.,:': 'l ►>-:: Iii,:. _.:1::-.::,' :~•:.-, i;. ': .~~' 

[~; (U'!t:n•,, •~, :iG .'.):) ,"t:.°f'!,Y>:i hJ ,E\ '1',,:("'1 C:i(?'•~• '<) ~ 'ff!':I ;,~'I ,~if,.'!' 

' ... ,,,.,A•• I II 1.. ,n "' : '"' ':",Jii ::, '~' ;,~·~i-, :,,, ; , , ,.r,q_ .. ,::~J~ _\/ ~:.11.<C '> '" ----~- -~'•; 
.:.r-Htt1,'1, \I! u,,1: ?i I '; C ,:, - :r. r,t !::t.1'.''ll: 'J':.Y ·,• f.n/- ,',.,A.'.·,.) s, "':~ •~\•'"-' / :· ,ti.,·, 
)i ;:.i, f1,:r,...,~.,. .,1.- r.,.! r ;i;i,i('.i ,.,,~. ,-r,.s· ,, ;;,,,.: -•· ;•- ;_.,.; •'•;.. ".:; ,1-1, 

'J 1'::>.til:\ :q;••j .-: ,i, \h• Tl r.•:r •:,:;r1\' ~~! ':i, ,,.,,, '1 ~: : :'-''l ;1:: '•~fl~_.,,~ f < 
S: "l'f~t,. 
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Sj:'•N •■ tL.11 !V'J(H r;~Ju;io:1 0( 1 1~ ~!~ H·I!" -+r•.~•h \he ~6Cl<"N '.;-:;t; t 1• I .r:.l:!1 
r 11'1 •i'-1' .,~ • t~"l.,E .. ,. , u ,.i.l'l"~ .,~ t"JJ~lil\..l(,~t1n, "' '· "" o• ii,(" 
ra1e..i,1:.J 1otne Cm..1mr 

F!<0;;1 Ai:~e"l"•f09 C~:1 li<-1:le G:,;;tHy 1- f:,,a: .,i;r,~.'.1'1 <!"i:~f\Plill'l<--" r.! ~'1! rrQ-9R.:1'1~ on,;1 
l-lin-t-1111-.} ·oo pa,,k!!.t:l ur.,je-: :h1j. Cu!!ffi.~': 

1-/.wtf'I<,~-. llMI C◊rr.;w~• $y!i-lt.:r:\ (('!""!"!:)(•llf!:1l• i»J :!:=~:•ipme11t <'lilfl.! ;~on th;, L:!'.'l!M-P.<.l 
!;<:=i'tw.aire an!.l I fl,:•1J·Pi:lo1~ Sc,li;'A-y;1e 

~~~t;~!r:!-;;;~;z-:~~~= ~:~~t,r.~•~-~~~?:~ 1 :.;.'!.r~ ~t:(·'· -~!;r. ,,~.t~~ 
~;f"l!",n1re ii•ld Oa!• !1)r (;Qt;/\ty's oo:ot/\'i 

:loh;,f.ttiU ~,s ft·AlJtt u:~11, cl;-t:!'l~.fl~d •~ "'II ) h)' Ccr-!~!i;;f !u /':~!.i=r=I'.! fl:'! 
~~::~ :::JI!~ .:md' -;.;1:c!1 ma~ ~ <1c.;es.~e.i: t:·! C:1!"~·!:1~• ro, i-l:..'pow,-'.i or ,;11\i;::: g ,~,c 

H1~',.i~ $c..11'wt'lr~ A l:1lir l'.l~!l[!;)l1ai, ~labi~ 3f~J '-'V lti ,:!.!ii,!, '/rJr!a:()n cl itJ.t. 5(..!°rffc'llt'. ihll'. 
Conlf,!tl.it .,.,,, !'F~8 _,u:~ssiri111: le Cc-1.:m)' via lne :nli!J~ .;r.!l :Pl;it =~ :N;;:.1==~d !l{! !br, 

,,,,..~o-, PJM, n,a1 dt!:=-.il!::10:p "~~Co,(:~ n111: ~- lJ:'! !IP,,J6!:,~ 
Ifft• .atld' <Wlh:~ ro;.u!ft:: (;.11 1/M; .,.,_._~ ~ IM loeof!bh!d ·....r.ri<, P.1:il' ':'i,t: 
7p~tl:1C U.illile> 10• ~-,mJ.i!etW!r; 1!1e:-r.u! Tr,~ lrr.;i!a,n,en,~i:~,; Plan 1h,1q .!l'!u :c:::1:>!'.~- 1r.,e r~~t 

Piar• ,111:r A.we;,1a;1e4: r;."I:; fr .. 1 lhc 'Ce~Hil!::::' w,:;:;. 

b:tW•ccH1'.H P-rr-;>t;fj' i :,~I• S;i::::-?~ CQ]::,''•9h\i l>ert~..ri1~. t)o,::;ime!l~!ll(l:J ki-\e,;:I~ 
'5u!k/,1.r-? T~h•u~e! tn!n:;n/VJ;;r, 1' ~l];-:(j f;"}l)' !mr! t:JIV ~r:,j ,1;1 r,r,~,•i"ifll.lf'( t\)f'I "- 1,:1i,;•l;1;g I;! 

<lfl't'QI l!:a il)tt'1ii!lii1,i 

J.,:.i;.,1.•:ul! S..;,Mv,~ 1°hf r,~q;1,11tatr ,;;c~1;1-d1.•: ~ft.,·:mi ~~,ari--t!ll dr,nU.~o,:1 :,, <h• 
/)t1ft¥li:l:O :..,::,,;u ill"lti .!:': !;t;.JL{..,-j 11;.iie;:,1is. i)~rr;!l~•a<j,1<1 , ,i,f: (.1"!:uor:;ior:~ ;::Jt:·N'~ o= 
•;p,:h!l.lH l!;•rek•.11.r:ctnttierwllt@nin~;mal.io!i i~C~:"'ed t:, Cr.:. .. wlvfl!ln:Cr}l':!.11r:I~•. t.-1-t!ht; 
111 m ,Knini,-·+~,,i::,-, ,,, :it,r,tl!d t,;;iir. 

"1!:11''11111~n Rc'b,'i.'Slil A Sl.tilfl{IIJl!X.I R.i.l<Ja,~ ul ih .. l l~11r:f.i!r.i Sof:-,,,,-uF- ,h~I ;:i!'..;lil!!I~ f'r11r 
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't~..Sf~"lL..DE I'. '!M,,:-· .• ,; I'll· or ;?: '! --. ,,·..:.I:=:!" t.:it=,;, , 
-:-JI(;.,<!:·-,; ~\:A! ,i!l<':!f~l_....r • hJ w ,, it {,";J,-,r.,,.; 

i,~IW¢b C.;x,;r,JC-l(lj Mi:l ;1·.~ (G,, r: ;. 1; J,.; I\. ;to« e-.:,n a~.-. :;r !!''l't i::l(;::.e., 

~ ,. il•~ j 11, ~ :,;, I ~ I 1-1 L t-r .~:~~ 'i~;, __ 1; 

f 11• .• '•"'"' 111••• ,,,...,.. ,. ;1!, t\ooii,, -1.~r ,...,t,,1,~I f'iJn.w 
IJ#'t I :~•• '•"~ :• '-.,'",1.L'\ l, Lt;'-'\~ ,~? : ~ • - J' 'I" ' ~ f· f; of 

'' · ",r! l. H ~ '"" 1 .:.t ""d~--• ,11> > ,, fJ~t"!c tt ~'I. 
'-- hr• -o·•, 't-·t .. ••, .... :.);t~.,,_'-l,•JJl'h1 

en (,1~~11r, p«:1s:"'lliJ">;.~ ~,:it W-~m.1: 11 ,r" r,.Jf:!!JI' ~~}e&.:~ Wll 1;c .1,..:1:yt.t-.., 
~-ni::;<J!itd !lr.d rt-~()~ l 1',e G11ar,aF. r:n:·.irol P;i-::ti~ . ..,,1 ,r.·ulia ,ii..,, 1T1:rm=1,n 

-, /.. ,:;tl!'I!'~~ rc>qLr.~•- '!'; ,~\ !:(, .1,i\00 r, ,,,,.~l(Q tij :'\~ rJJttr :'..t$-1fif1:Jc !fl~ tl':!i.'t)e' !o 

IJ~,.:1;1;11!'~ !":I! pl:1• ' l,;;J d J IISIJ 

'b TM <.~1,E1J" .-.m ::~ fl '- -~,; .w.iJ H .-.otfU~• lo 1~1lU',tJ Cur,tr.:?~: ...-1:1 ~:.,t,,ili:, ;, 
G.:1o:\l:i :,ni ~ •?-;;,lil :JI •fie k"""~i it1 ,~t t<~90\lit, IQQp-t 4f'r:l' f!..:ai>:;; 

(; (;r:?:\·3c;cf ;/, tl"i, •1, • i i " •O ir ~ - .,,.-j4--:• ·J.U I~, ::-1JLt! 
t.:;,!1i!,·¥.;\;1;1,tu ~"1&-,..Us.._: -,,,,,11.-,:nrr<l'I 1 ~·,.;, r,t I ,11 ~'l'"lj' .!k r.uYd 
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• ~~;~!:.:::, ;~:~;~~,!;;~.~~i,;~~~d ~.:I\,,, ~¢, !I t\ 11a,;,;i;1 ~~I a~a.~: r-1::J~ ;,/a!'!!: 

~~!;:~. ), . '~~::~:►~,J: •~►,:~~~;;:~:~;~;:: :,,!·;;~: ;wj 
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~atll .... ._.. N/r/111( 'l(;W ibt s~~.Ti•I! w,i , :.1 c.e-1•i:jw11ci !";J me-el~ ~ ~L><--~r~.t! 'tl'('!:0 
rr--" p1,tJJ1;tie oi tti.,,.t..11sio,u.1i1i; !~· 
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ill ldlrti=f'/ U p!'CIC!L~l e011r,;,,,,ato:\1 !'lk4flll,Y t.> ·[!•* f,1t:::i,(l{!jtl:iy !.r, mllt l c:it-H:•fd 
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Utr-'ey;tw'i,(.lifw.i•I! Wd 
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I~ ~Git "°"l1 !fl~ 

1 :,,~ .1il 11,;,1 ~l1:.J1I lJ•.:'Jr~W•J.,Mt•.m~,~!:;d?.: ;;~mJ;l>t o:;:~ ~,r,l 1:,/~!.1 :'11.ld n \:!lir-o 
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Cr, ;,,,,· ~r. : •,I,.,.,~,. ii:~-" !l'l'P •t·-;~ ,.-~ ?-r ~ !::l ~~ ::.n:'I '·• ~~i:.: ~t .-~~ r,' ,..,i, l 

,'~fl 1:,:...-:-- ,r ~• ! ;Ii j.~!J,'.f:. " !'~,;.' 'fC'.H;' •:). -'~",; :I,•,~ :>¥'(','ii '.": ,. 1<. ;,, ,. 

( ·~ •11'"~-l v~,r• \ ,)I :.1 ..-1 ... , ......... ; '~I ....... ~, 1 . , •. :-..,. ) lr .. A'·" " t ~Ji. ' 1,,~. 1: 
tl-, J !•!:\;'.' !', l ·~,_;._!I t;• ,:,; J' ~ ' I J :J J 't':'•?,. 'f I ~ ,._ •, !:' ; -, I •.!:.i<!''.~l. 

.,._,r.. ~~; t~~\"r.:.~,;;~~<t.c•, ,..., 'r :- :,·n .. • l lr',J '. •! 

,;;, ,:• "'""H "' ,..,•,:ii· 1.,. .. 1 ;•r •:;i, ;·•;=!"· 

~;~,...:::, 1:1,•r.-.-<:-..;:'tw:11~,.,.,., · 11~ 

., ,,:,••1,: '! 



, --·~ -

ll f.Cai au,,•!;oc,-.1 ~1~1!, .t.nl.t«.-, rio 1,rjl\ f.l"J 11 , \!l!<l "' "v\i , 

~ f"",1 u; ~ l:1li.1!'1 1:ac~ ~n 

11,0 ~10;111;::t O..t.-11•b!•5 •niJ' O•hill,~til.._ 4.~~.pl1na1 

•cto!~t11.t l i~ '\,i""'at-484 i~-t•/!'Wff:ire 11 ~•..,~~:i1 11\Ct,.'(-0~4Mll/•1'=.H''.'tijA C,1...-11~ 
,·•'1'1iflll ~"'ll~ trttwdf!~ CoWi ,-.o:~ ~,,,~r"" 1t1 1t1 ~ u CM\!,i 11.11."11 ~fiM lh.M tf'llo 
,.~ ~~;.'Ca ·1,111'Wlor t.liie1iup,,-,~fw" ,rlJt/ • l'lifr. fleTlr'l"l t t 

l !•P l"~"'Olll•!t:1 Jt; trN. a,o-,.fl'!Ji !'lt P. ol ~ 1ltl:1,11H,:U,1~ 'ti II h,h"Q thf. ~l'lfj .ft;lS 

;:, Co,~t!aci:: •·...,~ Wl'.P,ko ;t;o Jrtr.erlb\e ~•'4 r~•r:t cto:a.1m"'1WIIOl":o- rxhu..,kle:v.--r 
1~:<! h(;o..,l'fy 

1.1 for "ff5_~ ;ir::~ ,,.._. 4Pf"3;:-:..'Jl, ~ wn 1JK.>e1 w'.•"= i~;? O ·,,nf/f',.-,.U lhn•~'"" 
I;~ D"lll,f":!lo!I h lr .. Jr:'1111•~ .. 'IOI r.a.~ In t11i\li/Hi'thac.nnl1mld'l .... dr"lfll' I~~ t1 rwJ 
p1:C'Yll!'a IWl!f r,11aLs~1J r.• a1ifc..1l,t111 

A Dv~t11ab'rr Ac::cuct.v!~ SUitctr.L"r'-1\0AS) lli,j DC? pt~!4ff~j lT)' ... ~l~~,nlt,1,;:j ('I I Pm itC1 
M.10,·tgw lo It~ C\:.lo'TICV P,aie-::::1 fili'lN!1~' 

f! Tlh? Ctur.1.v P-r~ Mrer-~fir 1'1411 r~w ~,@> D,\S, :.o.irc:r ·~~ !NI !!pr.rr,~•e =~ 
lfll?'IT·IHlnl IIM 11,(1'1 ~,:! Jlll,~11, l!'le O,\.'\ ~0 ::i.:r-.6:fJ.Anoo. OI 1n ltw, ,:;~ uJ ,,:)!\ 

i!C(.."pl.3! e• I OC.I: .,,..,,1,•...i LI~ 11,., .:::111 \,, u ... ti.U ~r,1•rx• 

I' o.11 11~, ,·.u•' ,'J N11·a~••i•~...ii t'l '9 ltlli•'f:tatlt: Ct,.,t.,l't!l1 -.i,~• ◊!111,,l"l i'fi'.!~l~l ol the 
r -111mr"1 nori .•.t11p•:1•.i- . P-'"""~•41 w,iflQri •os1• ""1.1111,0~~ 1ci11 .ittn t;: lftl.:!111~ 
l!Je 'lDn·•iKCepl.ipa; •ni.e(i.} 

I Th•r'n- •;iG{~t f••~~l".il'"J?l"'•"U io; ~1;,.,._ ,_,.. -:-.,,11.i:;,.,_ .. r .,(!l.tl::11r,""Ulr 
!v.ttf 11·1~dilll,v1t1MI-Ot1'".t.lJ~JU..~VTitrllM1"+;1~"1IIM ,. ll'llh•nvc, 
i:;,(;(KI St1l:.1M ~~ 

Ii l t1,1 1:1"-hJt,.,,.. 11t.i•I ti CA\I IPIM'f lot, ~~'C. f•• lt,N;I p.~i,,,;,l ll t WU6t•I. t)j" 

'-..l!<f1'~.J1'1 ,, • ..,.11 '" "'''ltl°'t.O"l-1')1 tt11>"11Jll~ , .... ll'"ttft,,~ oli.1 .l;l,....">l I 1ne 
•~trHICl,.fO~ 11 1k; drn:,:i f'-' 11"1"'1 d11v,•1~• 111 ~'- 1111 , ,r,ttC.111.P\10 u 11~1 
'llll(!Qfl·I .'CCU,!tric, ,., lui dO'~ f,,;IU.Jl.l!I ..... ~••C'd J.;,,1>'1•t• r-L~ O'l"llltfb •ill 
H&Wlt Iha ditt.l1u.-Ne 'I ai,p-10,-Je,I 

11 l ['4:-J.r~tlst t.1IC1JC.ttJ....,ili;~M,t,~11l~•bhrt 1.ul.c-J i11!he0tl'¥1!1t.Jb4■ i,.lct 
bf u .. lh•ill•••ll.t.lM •• i•~~,«c'~'•·~µofl,.t:ftlf \.I"' • .,.,11t•uwch1:1.'l otlt.a r>t0111ci 
Ftlf'I 

dn,eul D•1iv11utb~ l.i■r» 

11 !i FiMl?tnter-::1 -'c.~111\UI 

,1 (.}po~ f.Cffll>!l:I oil 1)/ .;I: ~nb:H C~4rai;;tl:r w ~ J:'le,se,,'ll CG-"~1 "";lh • Ntt.:.w cf 
C,,),T'f)~•j)t\ 

t> I)~ It«"' OI ttir ~ofbt tit l,,.."1),.1",,o,., :,:" .11,-, ....... r• , -~ Mj 41 hQY4 ,r,f 
C"""tillu..)\. ~,iJli:aiing Ccunr(L fl-,.M .»',ij:Mutrffleol ~It wl1i., (i, t,11 l~) t r..llrn~ t1 ~~- JI 
,.,,~~nt,, ;1,,_, ... ,;t ar1v • 11', L~,.., ~1¥••u..u, 1!11 •-il 1o •1,111!h.~nrll'.-:I ,I 

e tr~_,1;~ r:,~,~,: ~'"-!:~ .,t:,;M~~ ir t,~~~~S~H~ ~~;,~':~:1

, ~r~:. 
,t.lS•• l'l•l bN t\ (◄.,,..,..~ 1/'I I\ CCt'.!'r.lol MJ ,._--.,de, t CJl,!f t;, I""' ■\>'•~ Cl'y 
C'~niy lt: :nafl\Cfflllll!I Ac.,apun.u 

12J) p,,J...._i 3,,,,.thJ• 

Pago 26 

1.0 Aig<M~•MU.liCHUI 

ltlh c._:.t,\':1,")fll'',\ O'\H-futr.t!"lJ°.Jl'llr..)fEy'fn'• lll~Hl;l,Y•t ~ &. ,or:~CN"''r•• I. .... ~ 
io;Jl,.,,,;l.>iJn~ ..;JI• Irie! Ut1•r1-U ... u: :u.'titJILU.•• ~1r11 G~•c111o1, t:I.Wtl<'KAI :i-•oc~ 1 r..i,H:.!~·it,,.• , 
,.._t C ,. .. ., • "'I 1. fllHf' h-ri n· <,ar, ,, 11 . '• ,,,_,.,,. ~ rJr,-.... 11.kooJ t'I E)J.o, ('I • Str...t.., t cl 
C:ra•~t:.r,:i;:>,i;,<Mt,1:s. 

to G~nt of Llc,nu 

11•n.u1:,,Ct:r,r1n1•••1111 N11 ,..,rr1:f'Jl ,,,.,. V· ,,._,,...,.., J.L'i~••-'1-111 r11111i- l 
1:1,11,l•I"""• C 111::r ,,,na IO 1:nr..r~~ 1 m,-.lt'1ffl,.h"i'\r.fr_ fl~JUiMI' ~ no.--ri,;:-:.- , • 
~.:.,o,·1t~t •~~•w ~ VM' Cf It-' 5 .. •.tt.M6 ti,A,J•I• 11..d.;i ..... -..'1'1 4 ~ J 11'1~ Dor;.._t r.t1l 1•i•:itl 
,..~...i"3' .,..,\·flt t.V♦ .,-J•,t\ti '•''" ,.,..t,rnU.,o,tt ~f t.•i, ..:»:-tlfk'i l"t(t ~..t-4Jl b'lll l th&i.~ l lv 

_ ·",ti 1 •~It~~~ 1~:1:'~";;;;,'rlt~~-~~'f..-;';~~;: ~~: ~r~~,;;N~~.-~::: 
~•,it.,.-1, • ,,,,. •. :..,.,.,.,~.,.1..,Cullt;e,._,,,1,r",-'""'"'"' ,, 1,,,E,it,,;r1..-.._.,gr-~tc, 
A,(11#11rrr--i: ') ,t·c...- 1 ,.,.. 1,ffl'"111r:,,-.t,,N:-t",r.t1t• ,,..,, 

3G AlahttctK•,tV■"-lot'll-

1tJ."~1•I•-'~ C1t',\1c.J I ,.-,-.,..,.,,.qf ..... ,..at I '"" ..,,ftu,tt ... iu .. ..-1ut11"1tJ 
:;~ . .J·li,11111· '-'1:[l-4-' II ,.,.,Iii •CA) !I IU,Jn•l l!iµii·r-,- T Q.-Tr".!il""IST!fl,rll~-••.r,t-,f ')1 1',VJo!'-• 

J.r: ti ~. •-.r, ~~~ulll:.vn r M 'f-. UC'~tllf' 1 l.i ...c,i, Va Min N Pln,,1,0 \11./l ilCJud~ 
tMh"'<-11. .... ,1~ ..... 1.f'!t : "hfJtJ.!111 """ 14•~ d>e<i.hr.."l ...... )11 1\,,,1 ~i.l .. ✓.u.1, 

'1'r;t1"4-\.1,11-;ro: l~lll"J fl•lif 111'1f 1,p,1·•• 7"11 1'1 r,1 11'\11flM, fli'fi..f'.,_ tll 
:,J. 1,l~ _,~ll•·!'!Ci,,~•\J , .... ,. ~,,I ,_,~'l)i"•1nliJ·• •.~w"l\.!-'l') ,Jt".-(.,ru~, 1"9-i •l ~~ .... ...., 
••~' ""' •~ •~,.,~ t_.. ~•• HU 11,J,.,,,.flO ¥r11\ lh.:♦ J In lf6.1\ V11.·•~ t \a ,t◄ -..n., ;1,.1 
,_. ,, , • .• v,.,, _. rr•~~ 111• •'IC .. -M-111 t:' ,. ~ ,,..,_ ~,ti111\:'f'm•"'• ~ 
1~•t(.•t 1•a..1T1W:- ll) ;.wnrt.~11 .,., n . .,,.."1'd ~ u-,. t~• t'"011trw• n,. «·t r: •""0 
l ... Jou ~1,r:nl,1, .Mt1l.t.tJi,W,~,-;,,.,,o,,. .. 1,,Q,n (,A111.- -vu, .... •~,,..t.•YC»-J,1i, .... ,..la(lflh t,.,.,,,,~ ,, .... 

40 1' Ol-t t,'-"lt• ••• 
•rrl/ i0• ••••...;le ,1 -~· f ,t t, i~t~ ... ~h~ 1 l-lr'I~ •:, r.1 ""- l)I, •'• ,..._ ._,1.t• I• :,fl 

a••~-., ·jMjj...-~ ♦'f:fl ,,u-.n lo Th " ~, ~• ..,....,..M'O ~ .._,~.,. .. t ty 
1!9"111H:I~ '4ff/ •...-e--...... ·- ,.._....,., t" ._ ;:,.,'-~ (lh 1<Jl,it•n 1""~"141"' 

•~.,.,r ..- ..... f11e ~,...'1: l"• I J ,:, I '"~'"'°'' t- 'ol( I,•, " •'1 •t! • lfl-! •l\'f ,,. ._ , • .._, 
Jl1,"!.if:J1WC-;.Jl61i((•J; ;[:.;~-::.,~ ~ ,t;,,: rAI ~ot:11 

5 O Aca:•pt•nt'!i fNdrig 
...... tt.~ l!,i r .. ,. r,,,xl. GuJ1,! ,11~ !.ilU. '='•• ldru,,u lC> *"''It•,._ t!u•o:, 1 A , ,m,w\.,; 
,,,: .... ·-· '· ... l!~·'1r.ilill .. ,n ,I ti"lo 3 ••• ., ~ ... ~ ~'JIN ~r.tt.,~ rv, ., M:J~ )J r.Jl·L\ 1.1:fl'·.
~~-··,Mr; 1rr;r,.r;,t, !l .. ,,,_,.,J ,-.Jie_~fY:Y,'>• ••41-lii f"'•· •if1,1W. ,...,, ••••"';,,,'• 

1r},.Ju :;,n..,ldliW,it.!uC;,1•,t1 

fl.0 l,MIHu""'-o,n 

r, I ln«deftg ~"l'~ IJl'l(.!10pan'll::n 11 •HWl(atot'tftlt',.,..,, 1M ~•~~ 1)1 

l~lkiJ Yo \IIQI "'~"""- ,IPJII "'1t'o"""'I •J 1111(.Ml•t .,_,_....., ClH r~•.r'1 ~"IQ 
"'''f'-IUIIF•""H • ., ~ ~ .. ..,.Mt.If; <t.· ••t hrit• t-1 ,l:iJ IJw, ' ~ ~,•!)O!u,.-.!f, 
~...- 1 t. tJ\.~ It .~,N .. , -~11..-, ,......,,.., l••• ~ ... ...... "i-;J, ., .... . , ~ .,:,. ... 
•• .., , • ._.,,....,_.... J tti.1· IOll-,it.Ho-11~, -v:•••11 n --. 11M(f.,-f. ,.,.J .., n,.,..,i .. ·1' 
Nt 1• 1o.•_,J ll•~t•I'" \ ii t lHf•t -.;LVr:l'\ot t, •t-ti \C f 'C V ,. lift\- o,,)f't,i;J llr 1.,-; 

~-~---- - --~---·-

il,0 .\•..Ji/UIJIO ll !J.all'ltk" 

1:.1,A.tt.'f W ('-~al;w('\..f l t4 .. , ..... ~_.. .... l, ,14-1A•i..-1 ._v1 1 .. -' .. 1::1 11001 I IN! l,l:; !HJIObol/1iEll .1 W 
W ""l r4o-:«r >l •·•·~w•h llUr.tl""p,,dfl,t"i,'t<u, p,..,,.,,r,,t t.» PU1UJ 1 Wllh"g,>1 1 Hl1tt~ 
~ i~. ,.. l1~1,.,..,., • .,~. ,,1 t•f'.~ 1 "°' ~~ll"i-.,,.ch~ ,, ,,,,.,,~• • ..,., .. a , , •.J 

11uw.W bi Co),• ''ll:.W 1.1 e,e n~ .. :r-• Ctir-i•Jr,1nr, m'-ga-r:~1 ;,ran, l'IU Cor.l"ld .._,. DC 
IU-._.J 1, mo aJ)Jll,c.aOW r~: ;,1; x dtj,4;1it,,io ill Ellf'.1!:I! 0 

P•ue 28 
~-'l>l fl __ _ "°'---------

B:, ni,, 1,~ 1, ,..J:..11 i"""'" ' t' "' t'Jrlt~•v..,.Alll .. • rc,q-.. tn~~w u,1~1r.iirric,,-.iw11 
lloWf °" ... U"'l"9' 1",,.. AU•~ l 1v lo.v • •~"'-"'• • (r(.OW,,..W flll:~1•-.1 
t-,1.,,,Jtttf1 t,,1'1)1l~f~IO;t 10 J&'lrtJ JU+t'l\f!~1rt." 0!0\ f CN«,O'\\CISN._,..,U\1 
r.1 "- ~1-•11 t:,:, lliN..- "''' 11":1,•S ou 1 .-,, to o,~'°',i; !.c,1r•/ ii ,nt'lrnum 1111 • C 
4.,,J'NUA1'6tat1,-.l:.IOl\ll' I\ d~/ V ...... tl't1"«1,il'I !1'"1 (ft.y~ •"'~ •-. •N IIIW'l'II• 
t"\l',l'!ft,t* O M..!.UtttJIIJt•~ .,..,,,_. ti\• 1fflp11 I d1•.a tf'l~ ~ ~, f'.-"'1 

'l81\rtJnM!'lC!~M1lll:i,rartD1in111~~Jflll1<lpl;u<.I_,. ..,... .. , • ..,-;d,,,, 

1,0 Rlgh&aa'C~11Ucenut 

7 ~ I( j!(. Sl>'l1'ttlf(' ;~ ii.,lr::tl'(j r.:, u p,tr RGI bo.J'Jb C~r:lj 'No( litJ! a,,n ~'(cr~,t- ltM S0ttw-.. ,. 
_.,,.Qt! ... ~ l'Yf\lMr o4 ~tu m,1 .... d !J,11 ,;:-1'1(,ir O Sd,,td~ c( Ch•~ •"':f 
f'.1171...,llt UfW'MI ~,rin, pi;,,riiHd :,11 ~ 0 ('.~.111;, "'UJ!I ~II! ii 11C-9M* Jtt 
totli SMit !!It; t;;p\ JC:•H ill tM 6cft,•,.u. 

Jl•• t<ftl't .t .._ ' k"""\l~ -l.~ t,P, ..._ OJ~t '°"iVl•AQt;~M'-fft.._~ e~\l, 
','\ ca,".~fl ~•Jh O-• .-■kl' I cJ lo"',. 1':11to f ll••~Jo 1.At~• ~ r t:v.t.1 D, 
Cd1lt'!yfl1,nl~tt~n-•koftd,lf«~ .... ..,, ~~O'IC!Sa!'lvre,io(I YHd 

~ lf•Yl•lff\••.,.•«...,..•' bl~"'••-~llf~ri1h,...,.,..,, 1H,1; .. ~nv7,.a_.,u 
l.'li.ftfl}~fl'\Y• ... .)'l f"'°l)) r~ ,._..'°'°""t11•~n•••trfl"("6.a,lt,;7;it'C...,...u.,f 
fll.l •l"M'.-rit r '" ~..-t1;,•-t ,d • l'f!lt.1 '~ "~f ~res 11• ·•<OJt9d 61'\ aD. t.tt, 
r.,,_,1, t.1o11 l \,Mr•....,,,,....,., ~ fl y,.,.~ •1dbt~-'11Cf,p'H 1on,#t?'W 
1'ICII ·tt.d6t ... ~ It t~ft>=JOI L'°°11,e,:;uul A:I t.<>p,,41 u-..i ¥11 ~ ur eo,111:y 
...... MIN pi~r, ol Co,,.:,-.c1o1 

l J (".,al.Jr-~ !'!'I•)' rr: d,.a w,.n :,I 11.., Oc:c,~, 1 r(·I c.i.iN-,"!1- l ~l'I" •Ml t,,-,1, ~odi,d 

l:-;,tCo:•1,ocY-1 t l'l"ln1~"• Mc1 o . ....,~w~, ""°J~r.(tl mt 1111 ;.-- ~a,,fM1-. f;c.op,, 

7 e :.1 ·,nl'r =roaj' $."11/'fY t:tt t- " ~ ".• r.:frw:,,,-, to l~!!d ~irtftt 'nc 1'",I". p:.drr..-. -.:J ki»d•r,q "•t" 
.,...,..,_, {:ilt11Piolilil'f! t•-·1111 1', -Ml'- r ltl •.Ci':: l, "j~i i;'IO un ,.-.&r;:"U (II;) 1:N1 ◄ li%"'!~1J'9 
""!f'~IN!!tf JI) ht': p!C!:•~ h-, (;~,IJi,:~,i: 

BO Rfttric;1.ionf 

i~ (d,d,(C{V'l ',O('!r:•r r~IC'i-:.li:'lf-~ "'4 /(1,'t'i ir1 !• 15Con ...... : l Ccu:'tf 1n.1r 1:0l 

e 1 vu. ~ . moc:.1, r 11111 ir t4#N ITt n,a 1t«w•Q#'1 1:Jr ~MJ ot .a,,.;, CbP'J' . 
........... UL""-i:1 i~ '- cw ,r~ ti0111"Jt'1,l .... f{)i•tae(~ • .,,~aA.IOfi1rduMll"t 
lnltl(r)Nnci. 

~2 ~;~':.-:~:=r~~=~i;:1 .. ~~~tt, t, o~~~~,/;'. 
~(4!/MollJ_Olt.,..,,.1.,-.~: 

':11 ~r,y.i.1,1:11, 1ri-:trli:) 'l '1,j,,.n; :.1, n.-.1 P"1"•pk1 ro«,,110-• ... ~•' : I '"'11"{:t .~,.·."N,(,;,-:f! ,o1ho -= ~ 
1.11 •II M'lf f 111 <JI .J- ";t 't,lf!' L!f 1'./11. 1 <i,·,~vt-1<' K.·11 ,<ij !,'''i'I' '-,f►,,,._.,.,. -:• 
;i 9.r ,, 1 , 1 '• · .-- ••·•tt ,i1!'1.1: ,'l 1h~ .'\l 'J("..-• -::f<'I, •.---;;,_,;r,.:.,: cl d· 'f ~=·!d!.ls~' t•·"-',.>" 

ls:.cn• 11... ,Jd,"'9 r 1•" ~ • lt!d c!1 .: "''Y ,,1·jc, ,r,, ;,,,,-,~~J; 

~' ,·; , ,,,. , , : .-: -,1 1-· : !<C," ~I (I r,.k ,;.H: ... :1rar:K.o1. /·"•n';-- 1 ' ·•> •p..= .... ~ ,"' ? 1'1;, '.. 1 I'' t} !'<oil r, : . 
:l1•~h:'•1!. ".~q,::; !'!, : I If<~:, p,r.:.-~Y:c "'I 1~i ~-;#.Y~ 

-.:'ilf -; ;11 fWf;I <"': ~., .. 11,1,wr •fl' :I r:•...-,l -.J:; ,r, -. -J.'f r.t!tl f!. ·,· / l;J u,L ◄ t : 1:.J ! r, 1 
,-; i:..,i,;.d owi:ii½'" •i:'lWl','""ll?.-l'."•;~ot(,,,•1(,,::1!...0!!,:i(.f!u•J ,•1.:. p•\,!Ol+:~ •• '1• .:., 
~•...i tr/ =J. 5:,,!i;r4,l ,,u:.:•!>(l;; \""-",., ,,(~•.1:u-:1 ;;r ,:r ':>1 ;,;_,, 1·.- 1 .Ii i I':':~"- t.: 1-.:n,.·1 

~ D 'f:t:/'l!OrV-•,y ·~ ~t•~.,l· 1""4 i,l;<,i, ,-,, J~'( ('•t)I"" l>!llt• ~-I>.'~, t,,,. I~, ~f-~·,it.' '! ;11 
1).,,,..,/llf!'';I!(':\ 

P•,• 2R 



t .O T.,. 1nd Cr.M111mluUo,ia 

~ Ll,,aiil n~. h~ ifn)' :191:1 iO indopc,Nie~~ 1Nt6 (" :'.,log,>, , (t• ,,. ~l),~ (~GI, .. , ,. 
~at• c,,._,rt, rr.ny dih'e'Q!• ,.n., 11t•• , .. •"' n~••oh,p nl, ~kl-. ii\~ ~1; 11:,!f:. ~' kio>t I.it 
1$i w.t!i ;he- g1J!"t,,,11rH ~'-!av:ded !.h,.t lr".Ji 1~. ~1!M11ce ~, tool~~ riot u~ ~W partd IM S-0~• I:' 
t.M" 1eq<JU'i W"r/ rnOO.lk~ticr, IX a~9f•:)I: or Il l e :.11-.1.,.,"" ll i»il• ::,4 lh Sc:!t-.i.'l!/1 C,w,t:;;r,-ic.r ,;!:.l'J 
o,,r;, iii~ :i;p"l\ l:!11 ar,,:j ;t: .. rl'~ ihrJ .di!" 8'1 HS(ugl•ri a\ltl~JJI y,~,e,1y :.'!,jl',tsj ti '.i";l le ~;1, 
C.J~Qmiz:.IIIQrl.!-., lhi S◊ilwVt 

111 0 Oo<umfl'll&lkm 

C.1i'ofK!C.r Mi F!~,.,~1,1 naur-i ... ,;~,-,::1; -: I lt\1 pl~~n ,od; r~"~:•,,~,. In, tij,£' tf f!"io Gc:r.wzrt , 
1r,:;~dii;g it"l ,....;.,.~n~ D,..,;;1,,~or,t1lio:1 ..-. :H t""? ft"l"l~l!fd Vol "i :~ !kft.,..t;.'11 li"ti ,l,X~~Lie- it) ['I:-! 

1,.;,~, lt:t('aJijh ., Hi:'p- :cur, or ~u 

,, l:I Ri(JI\Bt',f;\;dit 

Cmlll;K\(,)t 1,Pl,61 hs.;;e ~-,., 1:;t.1 OJ; ln r,ro (21 1imu f"'t ' :~iar.:u.1 yt1 o1.1 :;,id ·.-.,!h•fl ten ;!OJ !)11~, ~ 
C:'.:r.\t,.dL·!·!i ,.,.Tl:t!'. ;e~;.;e-51 ~Jrir-; ri~rrml :u~"r." h'XJ'!. lr.1' Al Hti.t! !nt:h:.dy il~~:1 t1~11 bi 
t;,o _:~_ Jo o<:dil C~·; • UM 1,', 1!1L' ~•• t:: mG:'!:l<'f <Ol'flpb:w.u w,l!'c :t:.;1 C.:::1i~~c1 tf ;.n 
.11util ,~~ ;hat Co\..Wy htt .-t«?.-jM 11- nrl-l'idtnM ~" u:w,, l:ou;fi V.d Dtl ~e,rcr ••th k,t ~,: 
r,u:""'illl'd"f'"·l.ll:I k> C:<ttll!a ~ .... ,, ~, an~ und11H?t,;T1fl'II al"{CA:\"lt' ,, ,.,,. 

i.t!,~ :;l\ol"IQJ C..4'lflJ(b.J Will tr.a~i:, (:rt'ttJNO.l,Y <UW.al·:-t ~~'I;:; chi:-.:,•~ I 11! ....- ho.tl N 
nr;,,NfMlr.a , tt .. jni,g_ f:, ,l;eulll'af,:;tl,,, .• -• !t'1 m r,,,,..., • 

i'.,'lQ'Jf:1 ~j.)!\1-"'!~ \/Md:-,r l'\(-1 t-n F.(l,ll'C:~ t·f r:imn\·~ 1'.:r,,!11~( :>f:!Mf: i~l!I! C.;a.i~N .... ,~ be Ml"'!~ 

1;~~,~~;lf ~u~~[:b i:';:L:~\~ 7/;1~~ !~~c~~~:(~r,11~t~~~;~~~::~;:,l.~t~:,:t1: ~;:·:.~: 
MU11g u10.-imu 3; 011 f)9.'J1 i.;i Uwro Iii tue po1tmlia l tor bet l.:!\C:IO'.'lllo;•!y a:-.i:1 :; e ;:;:-i rnl( v.~ I ~ 
l?.$.f.<ll';~.':'I<'.'- ~' .!J ,ti 111 .a. ,:o!l l t.-J t' t !•} mr. 'T'C•r. ft••fW.._~,, .J ;1¢::IIU d~I[! s.~..-1.1r,!y. <tor n<" ... 
111,,"l&flj t,) lh ,i ..... r• .J'\;I {1; ... .!I' \; ,..,,r .. I m i.JI~! I ..,-JI tw I ,~ l•, -i'fl ;~f81mt! ... ! ;t,,1:1 (;c;,olm~ 

,x.r.u~i; 11,,'11!1 lil♦ 110-..i n;i Ver~r. C0!,1'1IJ' 5Mil l'd $(~'! • ., 1eli.QQ'l 'A!]i11 I,,), i';r.H:libtlil~ .\j ,_ f~!il&-; 

;(l 1!'11! c,:,,,r,.~Jf(l,r S1!.tf!l:llt. l;i~I ~ ,rlfCI"'()· '" IJHI ;.~I O."'!'!e4. 11,,"-J :;ll',f!I C.0;¥Jly 11MM t .. t-c.!•.:i!':0'11( 

! ,9 D•1• thCi(Up RlltMl:i!JII Jllnd 0.afft,U CLi11"1rt!GL"tl s~•· b: 11 U:'-i,O.~\::i~ ~· ·Yi!~l-n:a .. ... ,!! 

~~;'~;~•i1'-~•/r-~~~:~.:;:_ -~ •;, •,: .. .. ~:~.~~~~~; ~~~ t~::/;~-'J';;~ :;~:;;'~~:; 
~:~~:~u~~,~· ~:~;v.~ '0 :J l f'!:I $ 1!!\"!!( \!;I ·;1: (U!I, m.:1 :1,a -:!.II~ l•feltlJOO a,. l t-:4.a!"IIC r: "l" !!?◊;,I ,.~ ; 

0 -.i"' ij dff't•J) :.a!it ~Ni U~:iat!'-9 5i?fAQ-f ~td I r.o.,;rat h'1(W~! t-&d<,.p C(.: iii, ,1s1.a ..U \ •l'l<I 11!..W ! 
'l;Jt;: I, " :.O L~~t' ~la.• !,w 11on,1 ,n.,:1;1dtc1 tt-.,. 11;, 1J.."lJ ,r t ~ ~ ,:o:,._ ,,...,, ·•"''' , .·1• .... 1•• ~ h 

':~~~\'~ ... ~~ ~7, ~•: ;.? ::/;: :i ~1!~ ":::~,-..~~--;! ~~:ltc.•~~;~-~:.,., ~~:~~;1~ 
.,,..,,1 l1t o..,;• •-: • ••·· ·••· .,. l h!l' ti ~lt -, t1 d ►~ ... ,,..-.u· ,·~1,.,,•: .. 

1ti• ,.,,, tt t,.,.... ,- ~e·. :.,..,... · to..,..., ...... · ·w•,l la~ •~11,J - ~fl.-,r.\i , · n 
at! r~•; C:Jl'l!-Ot:1:.:; " ii !:"r~.- t'~ ~r\1'-<:~:,~H -!f D•,1,1 1"\rmm .: 1 C, a j&!'= la ,COPl !>"2~ i:t M r::r 
r;,;.,r1 '!'"'=ll .-,:tnr. U.rri w:;v. t;/ ~r•, ►. .r, e;'! ~,,.,r: f:1 ~J"' ~ :):-"11:'I 1te..-r-'..e ''"' ;;:"'f1: 11 ' , :1'11 ,;r:,-,1_,t-;;'. ::!! 1 
1•0:f,,;.t,,:-1 if.~!t1r., 

1,4 1iitJl't••• I, . f"uot,,k,'ln ,.r/uj,- ., C,imln·t, Cur11.i::i1 .. ,,..,,,," • -rn, .t 
~ -.1_.-..,. ~ 1~,-w:1·1 ,i,., ""°ft ,._, > 11-.. 60!1wc111,:,- .,,t · II =~t:1'~1:1 
U,.T"U•,-6 I~ ffl-r't n~•Mq_at;.ilti '4'.W-: _. .. ••·~ I •"- LI b9'•r,,1,1t ,HJ ,po 
lr.d •• ... • t 11 "-' ;,11 ,.., t tk •!!.f? ""-It :, ~ I ( •)I'"..,•~..., , 'r J • .~i,., 
•14(' 1· ~·O)f,~;i, i l•"'1111,f'"1\: t",., ,~ ..... ,,,,_.\IJl1tl'""'i.,4Wt ·•l~u,\l'j" 

'w .:...--. ~- ♦IU' .... ,..tn1t ~~'"'.,• <iq,l'W..>v1;. J l.t ♦ lf.lt.o•• .,, ,, ,. u ~~ .. ,:r0..ior,..;,,( 
, """'"'•1~•· '""' 1 ,, , ·•tot 1- .-nr.-u 1, i..,i •• 1 • ...,1·,r"',.i"-"711,,'-' ,, ... 1, 

il I•• .-:•~• . .,-J~f~f,'.L'"l)i1~~>t.'lr~, :t>ir 

C11":r !!H• lh1llty ;)l ~,;-;a,;l.·1 l;.fc,rrr.<" 11,; r: t,r,; .~t.1 1 (1,\ ,~,.-. ~t>•.;, i-,r:,.I ~ ¥ ::.;. '. ,>;';Y u :1 :, ~ ; 
'.<:J\.~ l<\;t< ;..;;)1:.1~H: ,,;i •j!V.!.J~ ,,1'( •" ':" l'V' ~ (t:,~ l•,••1"i t :,: t l t 1 •1t- _'.~;:! e)."H"I l·, t ';~ J 
( .... I .JC'', ;.;..:. :(,Jer,! ;,; J 1'"•"! ' ~;: 1,;'f- 1."-' ~1,'.!'(! ... ~ :::11 ~ ,i a,.~ ; :)f j ;,: ij 1 ;•~ C!! \.,,' ~~H,: - ,11••!:T, , l,,, J. f ;.,~•; 

~:~~!1:1.:,~;!~:: /~~ <t~" ~ ; ':'.,: ~,'~~\.,t,~•.'i,:;;::. ·:; ;~::~~~:, ~~1-:·:-~::.1-.:-,,/·i ~ •. ~:::~ 
'"J !f-.1":t'v~lt 

'J:J Cc ~.:u"'d lif1 ;t1l•=unr. • 

A~·!,!·+: UJI "" ,; ,::o·:i:11 :•> C- 'A:fli;. ;•· t• -°";~ \. O - ·-tqJ • =d ''·' f'"' •-'i,t :! 1, 111,: '!i i"J'- · It ·1, -;.":-, \!'I '; ;;, 

~:•Y·11Ti'.'1 ,,_frh 1 i• ;~,.~~;ir.,-,o, , Llf: •l .. ,; , H C·~!".Oi'l' tl''t, !':C!i df:"l "' -':!,-..: ; f ':II'; ;:->, ~:,1 '~ 
~-> -W, •1~ !-d ' '-'•'H~ fi~:•' l "l~ C►Y' :i";!tl'\'l_ !(I .. / :,~ t)' ;'-; , (: ) !,;r!'!;! <";.-;;~.'f.1 )1":~'.,:!.,.,-;~ 
:>::1:. ,0,~ ,!(} :;.: ; "'-l.t:i1' ,1:i, •. ·:mo€~ ,;;:,-._,, ,.,,, .,:,: "'l )j·!, 11li:.;.. f•l:;=-. ,,~ -01 t V. -'. >" ' "' ' .
i\:> ;;; ..... -;.li l;, tu;!: .,1 ' ?"; , ;i-, f ,;'"1>(· :- it.; ::f,h'~l ,:.~"-i. :i, IJ :..ir~;; t1•1'4:"' ,tt I , .. ,· -I t r.o:., :;, ·;; 
'- , .• .., •:<> 1r.i ~r,1 -~;: ,•: ;-, ..,:t!'! >:- ,_, :)i ~"'~ \,/':< t:r ..!'-1'1 i• :l'\'.i":: •~ !l' ,:1!1" 

1.C) !l.,;:op,41 of .9oft""u• 11Mh,l•l'l•ntt 

!Ns b,r, f tl l';I .-r p, 1; ,rellft >M"("4 t' $o."f<Y-,11 lr_.r,~ 01111\,,.u,11~ln' C,;nlJ'w:tc, f'-, 
ltw>N"olf.li(tlt;Jl,t ic..r,t , r,,utQFII JQ ,,,_iltCAlru,.n~lf"{!t._ftt.t.11\'f~ollllil\ r-1.A} 

t~;!!.;!1 -~~.;~ ~~J;,r)~~::/:~! (jp~~.,~'-~:~:: 
:,~~:!~(~te~~~~:,;-:.:=r:= e=!::: !'~~:: 
i:.:<ariy l'1i'\:l p,1111 • ,.., .. rv.'I C'f-n'lldilCi ,-,C"'llac::i lo Cw :t1" g 11111 u,dw;al 

~b'•~~ l&l•O.t:ff,lt~~Sa,\"(9'1-'1~!11"'°--Cn'llb""4 QHt,1 .. t ~'\\ ... ... I 
pr-,, 'lcN-i0nt ~ ,Muu, ~ ~' .e IN ...,. ~~ t Cl '"""4.V••t 
t'fW'lfl'f.-.:, tllff'(VI! at tl'ilt n,twtt 04" •t♦ f4tit .,~ If Wit .Arl&..1\1 tfflOlt iii • ~ 
c ... ~ .. ,-.,,e,.,e,ft"""1 t ,..v,,Vmo,,tc.t.«h.!..c:111J~~ tfC-~1 •, ,n ,w 
,,,, ••* \....,...._ ~ l"'I ~• ~ a.'{.uc,1 JffiJJ l:ie V Ma~,~ U 
,~~f ;o-.,.r. ~ ne•1 l-..v • <-:o.C'ol:nly """'°" hW•1 Ccn:-t,·R• t~cu,..ar.1 
..... ,l"IJtnll •11. 111•n (,t:.1,lt+II ;,mti,ii.t., ... J~ l :"I ~ ;i~ lfll~i et1!~t:.or. r,! d fWW 'J1<0.tl"A 

ru t I , .-,~ ' · V. C.r. rti,p._1 ,,et ~y1too'I 

2 I (r.f"' of $oftw_,..l',l~klNl"lt• 

i i lh- 11'!:Ml :,,,11 \ 1t-1.i., u~; ~ 1~ f-;!11:::. c. s!\i i bfrQlf"I on 11-. e/'lc..;;t,,. ~Jf g1 1M 
C(:l:!l'Ad a,.--: d ar.~ \~ i.rmr.~ r:, ~-:"'~ ,, .IICtQ,4.ll"G Wl ih l,~ 1r ttr~, "ifll'!!Oi 
j!\,11! :':.C!\ti':\:t. ~1 ~ti~• f~f t;,)1.y j&q) :Tl ll fl1~L roh(;IJ.~ltJ ti;"- .!.f&"°"m Cuk.¥~ U,11,,! s;; 
a>lG<:il l6J IT-,ll\ J1 P:ll nr 1~.;t:f!~!'lf•;! ,,; Jf.r. Of'(".'.U' C>t wil.l'I tin l!'llfDlo /11!"11:...~ :l•i,! 1,1~1 t,f , ... ,, E~h l>I 

C '>!:3ii' ~ ",&i"I -ri "'1.::1 Pl)'• l)G'fi~ ~~d'M (.I' !tie d.'.:1-...:: ~lrllll:&I'. ere;; !Q l!-:~ f-.'1!'! \~ ! 
,,r:r,;1-:, .:11r~r,i",lr,r11:.. r,, ~e t!; \) I lr:1' Ma1,i1;1.r;1:~:,,. '°"¥ t l!ff\f.l!l r11•1 iWI; Da.!ot 

i' 1 Uf\,."1(H'l tp 1 ,f (J H 1J<d) IJn,,. ~ I nti, ""'111i _tf«"J, f"l'•l'7 ~ 4'\i ) t•.r 
11{,Jlri~ r~ \\"':\,11;:ti,1 t\ 11C<~•..,f\f..tt.'-:,l)_J~ I ...,Wtl11.<M•1(,...,;.,l"; 

:~ --/~' ~r.:'Jt~:':''1''!:J::'~i('~,~~~~r~r 
,,r.,• 1:11 .~ii,.. h~tal t«m ~~ E.,Mitt C'-. • ,ct .,...,,~a "'"°'d ~ 
l etll" llllltdllrt ldwftlC: _. IJ~(ll,lj , ,,...._.,. t.y(Clltf.l>i'lf r,-.o,,tltf ftl ,.i .. 

. ~~;:~•,»_.~7!,:.:.\~~.e::.~:,~~7i't:.~:·~~~~ 
""'""' ... '"·"'~ ' ·-~ ·l:t' fflol ,n r,ntRflW'IWiuW. Cfelli-ttAA M•t1.<t1f, .. , ..... 
~1;•;,:,1;.,,:·fa.i1y,.1.,.,..,i ,,,w, r.,t/)· 

)JI l"o,_,_,11,. ~,t itt,dal,l,i("""'r. ♦ f"ht. 

$Qt\;v,1,c, S,mcc ~ and m;: rl4 'l:!~ 1,:,,,. ~ " bCI ilt !le,!!. l:e-!1 i:'> l:.,;\JCI ! i,J • fl!:hl~ ~i~ '=I Cl'.ltl'~e& 

llr"!~ P~-,,m.a;;:9 

, !I r.atttr.1 Se~ie•• 

(._'ut,Klcif'1lilii&:TS1p1'1()tb,J t-lU...r..;tll~oo--Otl\d" .... ~ F1.11hr.rmelll\s 
"~•1sy~m~t, ltr .fiA¥,\~e!a Ct'JArw4N•-~ \Oac,t..l Jt.,,:t...,.,"' 
~~1VV't,t l \CIAWWt'Vf.#'J•t • --,1wf "'t)V~1-,t'1"t.y •C4rtt'KWl ..... f'f 
l• )11: lip 11..,_ •llll ... u, ,... ~,ii .,._ Ct-'d.·IQ tt 0,. UM.l "'CI .$&1'1,,t6!. .... ,~atl,C\• 

Ccn:,ar.!M 11-4 n('bly ~ ol ,,..f .:"'-. h HOMl'IQ Vtl'tw ~ ~, f)/;} :!•f!I ~('N nu 
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• •• Counly ~g1Uon11 

~' ~~-,, ~n:~.:~ i;i.~ :~~~;;~: i;t~~s~;,,~~;~;~~.11;~ :~ ,~~ 1~.i 1! :::,~~ 
c,1 r•a.uH:! l'h:~r. ;t;!fQllf n:i,w :!'la;, it 111-;;u;1!•te<i ccr.1a~1 r«'SCr. c;-,ur.1v may (J'l_.nqtt fl, 
!1!:i•-1-w.ttd u,~1•.:.t pe,~r ",oq.:e~l lhal !11k!:l-Oll!I! 1;~::,li?'M 111ae!b ~II~ ~rso.~, at 
31\'1' ~rr,e ;,p,o:1 ,,.:,::~ fo i.)u,r:raclo· 

\': 1 ~liUlllr' G-~ mp~r,i • ;Id l;111o,i; !II~ 11!'4,.K.rau:r- "Jr~ldr. if:1.IIL:;'..Hlf'S ,,1 {;i:;1)1:.a:..:01 
r~:p,10,,..g QPe(~t;..H1 ~ ln$ 0:-hN&i.;. 

ti'.': C'¢J"'l;: !tu.•Jl r;J n11 ti u ¢i::mn.li.~'f' S1•f.l.i11\ 1."\at sl111> W t;...us"1'd wiCI u:e, ~fl\Ji>.ia"r• ~.a\ 
M'1r~!,.,.. to f -)"!'int',h 1:;t\i,;tl"f $.'il!\ !f\'l. i(",.\ ~ ~: COf'lp1.:t!• .1,~1 .... rr.~ ;v;~r ri,;r fi (1(,r.Qt.t 
C~•:·1:I,,· ~h•I; .1; ;U 1~1.t •~n•• 1il•~· ,.\Q pHc.-•·~ '-'JXldte ill •an!!' le; •,,!\I:\ P''cli'dffl 
'/l _.i:Q~! ·\~ .;c.,·i:,~,~, 5)·,h!'I' ,..t.:rn ,~tllfjl,t ._ 1 ·..lHi!I 1.'1:,! '''.tJ'f, .ftG•tl ;.n, ~ l.,..., ~· 
;,~n1lt,il':.l!.:l c:r 11e...r-r.11u11:1 t~.::l\ira;:-tt,, ~,;111!.Ui)' '111G .11";:T11 ~,~, li'l?',i'il; for tr,u o.- d<1~!•il• 
:.a.:is.d Li)· "'l'! i:-om;i,,h:1 ~,n;::s a •~ C°<'11rt\','"!I (;~:t!Pu!f:I S~,le;r\ C)',r,i:r,i ;r,:)~ ,1,r:1C.t"1 rnn 
T.N<t i'> '.:6-ahihcet,">d U"I C::)r,ir,;:lofs ,,;..•,f;.,.,,1 ,1-! r,: ~ec:lvi!~ 

~ r, G-c-w:1r ~i,;..:! :I,;,_ r,w• : !!l<JMH1 a r.:ci tec: l!'i-111 •~1!ir oi ,; ._ Cv11,;,;;nt1 !!>·•lrm .n.1 ."4::p: 
~~e6 f1,.'1.:! ;l' 'l,r<'t:'1.l l~ ;u,r. ,l,; ·Fl il .. \h;,1! :L.et1 at-.-eE,~ k, I/le. .:"..a1t~t;',t:t" St',tt!l/1 
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e;~'f-1,.i1e "'-'ltl l);tt., 

S-e~.;1111= • ~ .. !nhl!t11104"J C<;',i.;,':f •t 11 '7,:".f!ri1 : !Nl.\1111, ~d; p,,."ti;:-,n t' I t"~l(" ,t\i:-.: l !,d 
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!xqJ,11!~.\, :,x.~IJl!i All(! lll9Cf,1 l fl •j ~IH'll'O!!"..!i 
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10,0 C'1):'flt)ibt?ltt; Ut.d8'11!-f: 

't".'llf'.,. n~.:1i">1S=, Ccn;1:1<-rn' mai W.l'l'~'loe J.:it :~~''-i: •r, ;u:..:l'H<N'e •U. ''"' l:fhhf 
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=>=l'1 • .<.~1...- ►;1'1'1·l" ''"' :-i•?~~·r,: ::ria ~~ ,r- r-r :-,:\/,- C • ',i·r:,; "~" ·.fl'l if'~:,l:,~1.'C'; ::: t 1~;> 1-1 .: 
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EXHIBIT E -CITY MODEL CON'IRACT 

A13FlE£MENT DETWEEN SUGANYILLE CITY 
ANO 

CONTRACTOR 
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ll'CJL':-j 

_1, 1-1 2 Co11II/Ja,}f 1IQ\t 'JiUl!,f\i}IS .n Cl:fY:U!!L 1.:l'ldtr tr.~ ,.,_tllll'l",l!ll 11PM !l':P~~ j."i')J ;!..11:;.i M~;)f> 

:-.:)!it:f! lo U!~ (-it, -~r'.-:il-r ht-. i~- IOI l!PT.a<j<'!~. ,, C.>nl/lf."lOf :i. r101 ~•;,r.~nwli?O ~(."OJt•},, -~ !,;, iJ':e 
;ir>",ist-.'",risct !h~Atrr.f!<rt-r-:m ,lp(:t: .;ny ;,1nrr T-'ln11;al t:rAAdr of 1.~.4/l.g,~1•~""' fly C:il", pr~J 
LI .ii[ C'..ont:d;.!~; h.Jt, fir~I puv1<:!11t.l CI;,.,...:,; a ...,.,II!':\ .-.oi•.:-t ,A JJttY a:~ bt'c.ct: ._.,...._Jt;-:r,a 11,t 
r:;i,ll\lllf .:)j !flp Ht,i)G:! !'-'911Cf'. ~n:i p!::>'11 .1 Of; .'f(II Wit.~ :t13:: f!Uc:1htt1 ! 14) .'li)t ;r.il.tir- wtJ::::; C:if rn.ry 

cu1~1iw.-~~l!..-.h 

li~t e: OW,,,fRSHIP Ol' INfO~TIOH -'1 !110i{l•:1.-tlf'3).\f•,l ;t1C.l1111o1;a: :1:to:rr:ah;• tJi>•!? (lf<'d 1, ,oc, !he 
~1<,:1:, ,.,,t "1:U ail wt!fk shOQ(\;. fVrJf:it • .,~ ,-elolt••J tlat.. 1 h.;,4 b~•;mtt .i•l:li'l.' ' llt'!M,i:i IJ:t f'!Of-1'/';'t c-J C'4)' 

:~;;:;~:;:,~;;ii~~~~'!:::;:;:;;;~;,~~:,,:~~.~~~~~:·1.t~~:;~ ~~!/; u~C::~~:;~ :t; 
ritu!>-, nt l!"ft irifom1:>!ia11 tJr c1!1e1 t!,11n l=lh !)fo;Kl 

;., i' Wll.fVF..H,J\ "'°"'" ;i;.•.:J/l)' pet'tf Of3!'1f t1fl;t:"ll r-1 lll'lf l-\fm a-:.,,-,-.y,f ~~tCr>d'1'0" l'lz:rl."r: ,:onl;J:n..-.; 
-ya, 1.1t8f\.·,!td;nir "-O'"-' ))t 'll:T!M'f,),'1l.t::!"I /Uf1l' ,l~-J,11.1 :llot nJ4,tJ(',,1♦ f ,, i.W :of i!\ 11::c.:I)' !l~i,&/1 :"!~; t"6 jt'!'(f:"d 
tu bl! ,, ~iltv!!J( ol IV•t ~1t,u<r.:~,~, t>rt..ich oJ 1!,r ~li"-t ,.r •rrt o,-;s, l~'il'I t»tie111r.t (if ~OO!f>(!;\ :;,e1!!T
C£oM& r.fod r>< t,1 .1fl)' r.or.["1..~ r,; 2l.~uW.I ~M In lf'lt U~ ""11'1.; :,, rf':~~c"i N!) p~, 3.hal~ t ";) :Jr,1ri~ 

\u lldrt' m~e;viy£u>.n">'!il' .... ! 1/0leH [ Jl ,,, WJtl!l"J •rt!I' t."i[i-;Ki ty l:1e ~"\\'50•,',.)!\1"9 

~ 17 CCMPLH!:Hl!SS OF INSITfWMENf, Thii Ag,>NIITl"°li.. ,c.Q&l,,~ llt1!!1 ii.~ ~1:IK.lf"r, 1efr.rn:r.t, ~11;1 
loil1ct'l~ntll tn:i"'-i!;,,ln: .n QI 11":I!' ~19¥!Nir.fl, 1Jli611(M!Jor1,jll'w;s., '"'~~r,1,1k,~:!J ~ndltki,:1: ·~<1~-lie~ :),"l!j 

,:.i-,.n111[t 1nari& ttr ~,-v! t•,.,~.-eHn ln111 p1rtiu tiei•i~ Uniwsi 1:...i l:111\1 :-;,ru:t1, t.f•.t~" 1i.irt"p' !>hall hf! ;:::!r. ~ f'lJ 

fir'{ np,1•1.e"1..ali1)'115 Gi\MI, •11:P:U~ ,>I" im~ 

A,1Q. 3UPl!R1L!.OE5 PRIOR AGFU~f:Ml!.N1'S 11 i'lo ;t.11 W'li~m,:,r. ntthl! F:t~r..1 the1.I ti! ,~ ~rraemrr.t !iNJ 
. , ,p!IJJ,f•.::IA an, prlcf ;4QrM11Mflh ci;SC1.1e"°"1•, r'IJT)M~'l'":.f/11!.f. ,~r,,~1~r,tll.l)!°'1!,, C. JIU!""'™"ttb: W!'i'!.~11 r~ 
O!•\ bl-f'Wftln lhe ~aniu tw/14:'I 

/I. 1~ ATJORJ-f'f'S fEE.S f ti;iy i)(:t~.}11 ., tffl'JOf II equ :, ~.Jdiril ...-.. 2-1:l~F, ~1! diK!o>!al?i'y ;e, ti.,., 
l)!t)l~"I ~ .,.~,~ C# fnf~:ptt:1 ptG11ilbru; (If this: A~lllloT-Gl11 lf'l• , .... ,,.,,,:9 J!~lty 1hw!, ~ t-!ll.W~ ;,;, 

1~-.,0(IM'.l'if Mi!)<111')1!1 /~1, ..n:;.tl ""1\1 ~ ~ t,y lhe, 0,ltr. ,;, tf'l♦ H•,,._ «;;Li<;!I, o, h .11 1~:,1)9 a< IQ1 tND';\j~:t 
!<-t ~I p:,i;p;)£4, irl 9GdJ6:.-n !Oa•iyotiie, rtWlf le""!(,!, twh~•~t ,,_,,,.be er.::w,:J 

A JO ~MOit AUDITOR RE.YIIIOH. t,; t!',- ~•,w1t t:ie Ci:r ol Sutan,L'i- _.-,.,_,.,I.YI D~,1:.lf:r,:e,!I fo<i.\ 11 
,r-11\ht-T-:ll.("~ ~NI~?-'~, bttl',-t;Q:• I!,;, :.;r;r.r ~, Vloli Ag•t-o< *r.f And 1,i:\&iif,' J1't(I l'"ft 01 1-'•w:-na"" r,,c.ii&r:, 
n1•1 iJJch •hc•~•Y.t dotf ri.;;1 u.-4 ~ pe:-r.eo1 fi~) of tl'6l N.1rw-rura1 :wno,:r.1, rna F=f\il~ 
Ce;,111;1/n!M! /Nill irtaa Iha, 11dji1~L-r.•nl in if:~ pe·,rr.,mt IN ;l:l'(lf",Q~ .... ,rt:out te'l,Ji•t>ti .,, Y1Ulll(ll'!'!~:;I Ill l"l :!< 

A~1~t1Mnl k;, pW.de for ,~h ~j1:a~1t Sf'tov~ c:1v or ~nJr«:la1 da:ug,91, ~ su;f'I ~:,;~rnBlll , 11'1'!) 
r•A:<Ye i/Ml 1iglll lo C002'1 S\1('(', ul!/.l&l!rJW,I and(~ 10 lf<IU.il f.o;rMtj,.-,1 om,1~,,lol){•I 

,- :11 CAPTIONS, Ti"oe i:.si::ii,n<' ci !)'-,ti ~1~:l1t'l! w-a I.Y<:Utt-.~l'lf~ !l'I rr-ri!!<~C!t ,,.ilt ~M !.he wcrds 
O(JJILllflOd ll'l~Ut r, i:!'181 r'\ lW ,.,.,., l:lt h,!':f lo O~Jlle.rl m~!',I :amplif)'~ old j,l tr-~ :r1te1r,r~;,1:.w;,(I C<)fl1Wu~!IOCI 

_..:r~ r.•11!1 

l,t'~t\t,, 

n-:..i•tt{~~•r /lr~.:11:; r;ie l>;irie, ~em i411 ,:;~l':\pli;aflCof W:tf'I ;,t1 fo1nu n1.,pc,,,_,1~ •\t"-;.er~iy :--: ,11q11:,.,,:1 
bt a,v 9tula ~rwJ/cr 17')0'!1r,1I II" in Dfrle. lo tl1l1!! 1nlt< lffi.°' -'otnM111n: ;:ta1hr:t. Qy :CY.ftri!!;:: in~ lhil 
"'i"''"""'""'' ,-.:i,. ... 111o11, '"""·.,.,_,___...._..., ... ,,,. ,. c:-Mllt '"1.o-frir~~ ~n,!,.i(I '1f "aGfGi'l\8'11 
kt w,1 ..--111u- ~ , :CI..Jwkd -..t 1J1 t. ... f!i 111u:,, .. c,-.rdl.t\'.t , "'"''itll11: •l'""-1 ''"-'"~•;J-'1 

A.l-4 CORPO~TE AlllHORITY :I Conl•IIC':Qf I~., W 1p-c:tcliort C' l'l:n"llc ;;~1:n:,,, !','.~ f\rl!:"WdlJ..""l! 
N«kl :ug l'1 ~ /lg1e.-:rr:;u•I er O.,;-;,, f ,,r t:.:11~ t.'CJJlll'.tMw o, :1:.:t:1.1(:. ,;,jll'r..Cf 1e::..·t:u~l1 ;ani w.v~!!' l!":'lll ,-.e 

IJI ~jl>!: oli <!1i!yc111lt'l>lilsi!l !OnJCilC\il=a.,u ~"1VM!11 r."9, .. t!Will 00 bt'i'le:tr.1r J.M'l,.n,pf.lfallw'I, T, l,ZC(lrn.11r-r.
,..,;;r: I d..ity blktDltli •OO'~!io~ of In.ti 1;1¢810. .,( l>,'(!1;\,ua ,i CJlc:! C..Yl)frilll,O,, or :11 3~~fd31\~ ·M:r: I!\~ ITfi:l,1.; ., 

r:I ;i.lit:J i.;(.1(1:,0lalio.'1 a, 81:13!.J Ct,rr,r11,Y'Jfl ::• -::,1,;r:;:11,,, &:IO:l ::u0c 11:ilf'~. ;111d lhal ltn; A;)IN:nv.11 :'I 

t l.'\U r.~ 11,:~n !,;tl;l ;:;.iur-r.i 3;:,y: {Ii ,:...1:hc: Cfl!Jlj i:1 ·;ir.e,:,r<1;ir1r.c w:l i• IIS ltlll'l\'5- i/ (',,:,1~·,1'.l:Jr '.'5- ~ rr,rpc:~1 ~f: 

(°;l')ij!(b(.t:)' st,.., I ·J."llh'.<1 ;:, r.-1 {3(11 ~ .. :'! :a,~, f:\;C~'. <Jn 011.,' >,Qf;ll'IT'Cfll, :t,: ~JP.I,~ 0-="',l ,1 r.;in;r,,:d ~•-»r ui 

t1 ·ci.-Ju11n-: or U1~ &::iu11 oJ ✓-1s:.J::){& <:r sa.rf ~•f\,11tt/:1:s av1 .1;>t•ti,:i i:• r.1t,r.ir~ lhlil ~i:.ti:1.l ;1!1 d !!• •5 
.A,;1~mori; 

A "16 CDHFl ICT Of=" INTf!"REST. 

/I l!i ,I 1 itga, Com~f!,1n:-•< {;J!'ll.)::IGI ;J9,~ r. ,11 \!I lrl'l'IM ''l t:l! r!'~,,, .. ,Jl\~C rJ l,'>a, ..:i.r,n .. m.v: :c: 
r.,: T:O~ "M:h •h? l;rt, ,:f!::F Sl;ttf'!cl 1: •••i~'lf~•;. 11'!11''1'11';) U"t",11 -:H· ~ 1!\!tlU! ,r-~li.;:1 =-1= ti\ ~od O;r-1'1(1 
·r,, N =~-J~ 4 ~v cn ~i:1e1 ~ v,--,~.' :t 111,,: ~ :,' :re C-111;f.::1•1r• G::Ye:11;111f i1; cw,- Q;,-,;,1.e-v.:i:'t'ii .;.;i: 
~;<?:\i-~!1 1~8'J al"d Ct,M-Cr< 1 c! T1>N- ~ ~· u<! f.'~M. t¢•r;"'lff1::i~,. ...,,!ti sc-,k"!l ,·!100 ,r.~:.ra:~9 
f'9'Jlf':l>)flS ::ror.c~tr.J!t~"'! b)' l~~ ca1:•(lf1'ta I "i# .,,.;1 ~ti P1,- lc• !I C:.no:14,;;:i()fl 

A !~,;t -'dv)U/710:'I\ C!d °": l:1; ~•'.:\-~ ii« 1f 1':l' :uc-:r. :.t:.r.e (~ '.!S a l!a ::li..;n ,'IJic'i !ill;.i; a::; 
1i,11,~l~;1=, a•, ;,, lhe: ;lJlj.-.k..Jhd ~ ,,I 1~., r. 1;..,,. 1: ·.d ,!l"l ."I U(l:1~;>:~ n i,: 11r ~l;~ c,y Ji,!11\jf:fi \t:: 
i ..... ~,,=•lalh·t" ,:(1 d pt.:i,,at1 I!(' 111!J.~l~i ·~• M,~:j-,!l fc: , ll"!UJll:l&:!l al 1•.i; L,l.f;i;-.~.;•, 

P. H l f.::lt11tiriitlon 's'/1":oof ,~·ni'.;;L,::n <•I lhl!o i:.ov:lfl:)'114. 111 ~>it•iJ'-~ij:;,_i:-'1~ -~ ,j.$ • -,,(,(( .'I :1'.) ;:_ 
Ctii[:¥.:,01 '.& 3li1111m'i..':l!I! l'.o<i:ll:) as rcf-;;Nt-

Tl-4!- E-io'.ulf;; r"9!-li1lk'",1tt- u,d ;w,,q 1Pfo:-1;,1:md In Jtw r,r::~rr A .15 .nc-i1,j1w, n 11 ;1:1! r>?l 
it.,~~f t.'.! !i pr-~M "')air:~; ;i,,~• r.:.i:~ t. 1.iicc!, nc.:,..d!r,g l)e.War.tOf" fc"" !h:" r,t,,,-~~ 
1'C."1 rnei<'!'!g Y.1') (.ie,ciJ NI r:n !':-ef'llr,I o/ C~ in ....., .<".n 'JUCh Olht.<lf ~;J!. J M~i rr ~:f"i!'-1 
r,,..,.l"ciei :ri,ef,'Jgt I; \/Oiao\,()I': 0¢(.,:f<'l :111'\f- IJ ..:iv. :xf~~t-1" •r,L.i.;(11">(,?1;:,, f:,< !1L·:t,~~ lj .vir C•f·( 

i!m' i~lll'I .... h:Ct\ !'II;:\ \h~ ~)t!!!'l'1P !,1 ~,: r.f1v .inf ~l:l"l i!r-, ~~-111 l"l!I Cr..,,iia::!::'11' Oi fll;i 
r.::.s!llo&H k~ ,~ '!'<f"Ol'I \.'C'.-i>l/lto"':l"C! -, ~ i''l f-!~0::111 :/ .Jr,jl tyy,, -, 1 ;.ed,u;; ~l!f!HI 

•tH•~f)::Cn.\ 

,, !~ ~(JNl)!~(;ftllorll~Al !ON :r.~ "'J !' t; ,-...'1~:(,\ )r; (.f cl!~-- ½(04',; ,,.. ,., r:~ N:l:,; ,,,.?ii ·"'<:l ~ rJ., 1.,-!°.::; ~ 
,1ur,mr ~;•, .ir~ l,I'\~ A,:·; ,.r, :,:~ ,ir& .-.r 1ro1 "•: :,~;,.,r ~' ..,1 ;.','" •;~ , ~ .r~••;l~;1 I:;, ,., .,;/Jrm•=;! Jt I-'..·, 
'"V~"- <li ~, · , ":'"'~.;;,' l.- •. ,.Jl :~ 1:<!'>.;•t:'!"':: :,o: :, ~j!:J, • ._., , ,;,1•,,.,.,J,,(1,; ;: .fl,'!'.ilr, .,-i,-,-,._fl 

'i1L· •' <"• :: 1, ,,x'•. aJ t:flP.; 0(r• ... w, ,it,t l =~'-~ ~..l':I "'-I~ ·' •i,, .~, : , »> !•:• ~!":ii ~-1' •r ;:,.,; i ·:?-: :.':•,~·- :r. ,,! 
.<,!". "'"" ,rJ ,., .• , .t..:11,.•r.,r,.'. 1, .. 1,,,,,\ ~ ... •!J,.1.:.;1~•..-.::."r :,,:~~:¢f.-;-,•_.. ll"1.•~1n• r :1,!n1 ':!i."a· i·..;:"t:: 
4:"' ' ' " 'l;,,r: i,,,,t- ,;i-.;-,:- =r:~"!" t·<, i:·,;I,}! •'HT ,,; ;:•11~•v. ':I fJ t· ,1:,,,1,.,;-• ·A !i t>--.;,, !::m1:I-; , 1,1:;i -. <.= •:: 

• :,::,n ~:11, ... .,....,, -.. e: 1_-,."-"' ~ ""'-~<"' 1;;!1(;<; • l ,e1. 1 ,:,. :.:;. i;,1;: .a. • ' !!Y, ' "'" '!" ;,, ,, i,;: lo'£•,;:: -=:r-~l-:, 
~;:,,-.;•1,1 ~ ,..,,,,, •l._r- •r ~' t :• .,.- ;:;~ J~;,-.,.,;,,l'l•"l! .;:;,h .~•,.;. .,.~, ~:::;:~} '-"' ' ji, l"l •, t.t: ,1-J:'> '; J~ "t :;11 A ,, 

~';.:~ 1-~:~:~ :;;~~~: ~ ;;;;~,:\ '~J~:~:':;;r~ :i;;;: ~.~~;•~~:J;~v1 ~;~,/~:~~~~~~~ ~,~: :~~:t~/;;i;J;!::,; ~; 
•~1 et :; r •:•f.& 1; ~,pJt.·· Jr.,J o ;,-.,~1: ;':,..:. !!' r,, , t. .. m ,;i il'!,11 , ,,, ~ia,.;;.u µi;: 1-•J"r,1 le ,-,;; J ....::: t; ~t,"{~e, 
lt'hl 1 ... ~, • < 11~..- ,.:,,;i-. t- r" \~ :•:~1c;.;I ',I,!- '.: - ,'5, , lti Ii •:' ,r;·..t: I') (11ti,iv,t~ '"9•••: .l.V."Y..'0•'11 ,. lo/ ~" 1,;::11 

.,,,. a• ••:'l:i ~.-.:1,"' '.a ~,>,';• ~1;1;:1 ~rv.1x:or sfl;ti •:;;1\1"'- ~NI i)~" :.11 \Cr!fl". 1.1 h-""! a : 1<: cc,::,.-;,.;n~ t<t., :".i er::: 
i h .;•,,i-4,:1: ·, n ,1:: ,;;t,....~•-.• >r:~ ':-: ~rlc:11, M;t .. ·1Ci:'r •.~,., ~ :" w; ,11 r.( 

- . , 
-· 

• U OE~:MITIONS. llr" :i:l ...... • • ~,.. r HII'!- /,iJ""tTfT\lll,, ~,/ .... ,(,...,, ,r.l! ,.:cr-1,ll r.:lht:r.v:~,! 
l~<:f1 :;;, ~ fo-llrY•Milij Cl'lflt ~1,l~ .. 11( -~t'if:U- •L"IICf~ 5 l1J1lt111J, 'f"t.,1~-n 

4.U, a .aroiutori .1nd Pum l1•i'f,, 'St,&a' ~•:! •w: and 'agn1•H, arll' ,,1.,.~1,y ,,.._l" ,1 
IIUS• ~s. 

A.:n TUUI mnuol:& !XUINl!CJHS. Al r,IIJf"-"~ l:: 11,c lwm ~, !:,,, "~~@Mtn\ C'' (!It; All l l'9ff'lf10I 
Tt:tTr- •h;aUin!iv.Hlllr; 11w,,m1~ 41di.,...,. . 

A.ti GUCCt.MO,aJ AKO J\IJ .. iON5, A1 worrx~ u.~ ,.._, l'f'ilR'a"I itPNl~t/ ti: ,,...,_ca~,, ... ,~,. t,J0t.:a,~,,.C11t~ • titl\l'fAtlJl'lycr•et ·t,,e-OAtM,htwelQI ~~M 
fWlb'V •roi.-1•1'1t"'-4ii"l ~rt.~•1Lld'IOM'J'.11,~lifdhtq!I• 

A.IJ M0011CAllOH~~"""'-.,..f,l ... .,.P't11¥-.0-t..Cf->,>iJ'...,..,. •1t .. .ti•'!,flf1 
1,.'i-,b,ap~i,ou,,,-"........,."'"""'"'-•..,.,•"'_...llli•~ ._,,.,.,.,.,. ... e-s, .-du.. .... ~ 
t. ■•d"N'rfff1.w9',fpn!Ol,I ...... Mtt~~ Md,Vht,.;,,,rs.k-~•'11.r.e.-~~~.,.,,~ 

A..2f ,:a:U'fKAPAll'fn. rr., ~•t " 1, -.-, r,ci 11-'-"iw s11\v::.::i~.,.., ~-,d n'I t.;nM.JI ~-.~ 
fl!)(Tt!':-}&i.1 • .,.,. ... ~ ... Dtlq,1. ~~- ....... Ji 1, ,,. , .. ~ ,,,4'1•um.s\i~t 

An on~bO<,Ui•JtrS ,~41'M4:l~i!Nj~ .... ~--Hf"°"Ulh~..-:«~•f'1.TM1 
~luJ1t..A(re..-lardlO,u,,t~ 11,•N ••«"4• v ~,. .. ..,Mt< "-~t11 .., . .,,,m..,mr,t•n l'lli4't bt ,-.ui1 , .,,-1'Nco-..,,,...., ._,....., ,#1..._. -.IN'h•J(lotll 

~~n;:::;,:=: ;;:~:;,.~...,_y ~=~~~':'.f .;~o:~~~ 
P"ffl,~Mw.aff1to"'41i.,f"'""~tr~l~t<I""" Jilf,f'Jil,<t/tll/U, ,ll~~C"• 

A.II ~··•UI ll,1 "'I-'"',.,, .• t•li·f•CI ~ .... If I~~, ,rtiiu, ~-r • •'Jilf•ILl'J' .... ~, t,,: 1t'IP111. 11r.~ 
•1~ t,1 ~"'!:)nj l11!;-,► 1c•U1f~( '"'9".:., dt,.,stw,MW /J(k.l,w•WJ t1,Wi,.f,1w1~t.~ lb11Ah:Pc;l d('(J 

M"'_, "'ac.aul'le. &.o..:9\o-1,.111.~1...u,;;,. t ,.a,•••,:J!- 1/.fJ~cJC..tf.;,r~ 

A.JO _ CQHTROLU~ Lf,W. lhR ,-~kuq, 1 IIU:1'1.11 • itMf Mrfb,m~ al lt,,r; ~,ruin.ii ~~• ~ 
(.U'l('o:::•tli-.-4•.,~$tVNI~• 1r,1:1~o!U•!"•-~~1.).1•1"1 . 

A.)I CA1.IIOIINIAll)R1CI.AIIIS~Cf. i.,,..,,,_ .. /k!ffl o,« -oll!lo-
1111' • .1.t;it». J, ~1...-,&.,,111. Ur-tf-114-,.,..1-,t~/.tt Q-~lt11f.,..~M'W~ ,,,,,-'1111~1L1CA,.,_t.~ffl(t, 1t- ;...,_~~-U6tf~O-=l f ,i•'/ .. •'ltrClMNr;t~ ~ 
!Mfflot .--i ( ..... tM. .lo' ......... 

t.. Ji TIME I& OF THE ES9F.tiCf. r,,.,,. ,;, ;,f INI IJll~"ll:te ol u,a Air-11111~111ht iJ'I:; ra<fl .::0~111":IN an, 
rr,rr,, ~ur~!rl 

,l.l, .,; □,,,., l.'IO&lVf:P.tL. l"'llt.tTY. :J "°" ll.it1f:~t1-tli'!:Olt N'lilln0nl'0<!rxir.cr ~•r !till 
1;,~,!Jio -._-./ tb'.:.h P"'1~ t"I a~~ tc)l l~ IN.lA,l1NINI\IIJw';t,e i-,J ar,r,........,., 

All T.uJIA'tOI JD k\.&Nlf.fl. "fr.tCf)' IMt1 n,_,t 11'1W14 any Pil)ffl9'11$tl>(.o,r,uijclcr uu11Wnl I.:> 
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FINAL RFP - R.M.S./C.A.D System Recapitulation 
Proposal/Firm· RIMS-SUNRIDGE SYSTEMS INC .. . 

Evaluator 
No. Written Proposal Evaluation 1 2 3 4 

1 Reputation and Experience 5 5 5 5 
2 Capability and Availability of Staff 4 5 4 5 
3 System Capabilities 5 5 4 4 
4 Financial Stability of the Firm 4 5 5 5 
5 Cost 4 4 4 5 

Cumulative Total: 22 24 22 24 
Cumulative Total: 159 

p roposa 1/F 1rm: en ra ,auare C t I S 
Evaluator 

No. Written Proposal Evaluation 1 2 3 4 
1 Reoutation and Experience 2 3 3 3 
2 Caoability and Availability of Staff 2 4 3 4 
3 System Capabilities 2 5 3 5 
4 Financial Stability of the Firm 2 1 4 5 
5 Cost 2 1 2 2 

Evaluator Total: 10 14 15 19 
Cumulative Total: 95 

Proposal/Firm· PTS Solutions 
Evaluator 

No. Written Proposal Evaluation 1 2 3 4 
1 Reputation and Experience 5 3 4 5 
2 Capability and Availability of Staff 3 5 4 4 
3 System Capabilities 3 5 4 5 
4 Financial Stability of the Firm 2 1 4 5 
5 Cost 3 4 3 5 

Evaluator Total: 16 18 19 24 

Cumulative Score: 115 

5 6 7 Total 
5 5 5 35 
5 5 4 32 
4 5 4 31 
4 4 4 31 
5 4 4 30 

23 23 21 159 

5 6 7 Total 
2 1 4 18 
2 2 3 20 
4 4 4 27 
1 1 4 18 
1 1 3 12 

10 9 18 95 

5 6 7 Total 
2 2 4 25 
2 1 4 23 
3 3 4 27 
1 1 3 17 
2 3 3 23 

10 10 18 115 



SERVICE and TECHNICAL SUPPORT 
A reliable partner. 

The successful launch of a new CAD and records systems is Just the 
beginning. More Important in the long run is your reladonship with 
the vendor. Even if you are reiatlvely satisfied with the system, you 
will certainly have occasions to seek support from the vendor when 
you have questions or Issues. Your overall satisfaction will quickly be 
colored, positively or negatively, by how the vendors support staff 
handles those calls. Do you just get a "ticket number" or do you get 
an answer/ Are issues resolved or left dangling for months or years? 
Do you end up with a long, ever lengthening list of problems or a 

tight, well-functioning system with satisfied users? 

With Sun Ridge Systems, the answers to all the above questions 
are the right answers. We take customer support very seriously, 
considering it to be just as key to our business and reputation as 
the products we sell. For that reason, we encourage you to contact 
not Just one but many of our agencies and ask them how we are do
Ing our job. We don't think you will be disappointed by the response. 

KEEPING YOUR SOFTWARE CURRENT 
The last CAD system you will ever buy. 

Computer systems age; software ages as technology evolves. Your 
needs evolve, too, The shiny new system you buy today will surely 
seem outdated within IO years. The question Is, will your vendor 
have been updating your software for those IO years? Or. Instead, will 
they be holding you host2ge by charging you for life support or your 
old system while trying to get you to buy thelr"brand new" system! 

With RIMS software, the answer is emphatically the former -your 
software never ages; your system never becomes obsolete. We do 
this by providing minor "fix It" software updates during the year as 
needed and a major new version once each year, 

Besides being responsive to trends and requirements In our Industry, 

not to mention our ideas of innovation, the principal driver of our 
product evolution Is . . . our users! Annually, we solicit a wish list 
of desired product enhancements from our users that is then 
discussed In detail at our annual users conference. From this, 
priorities are established and a master wish list becomes the 
blueprint for product development for the year. And these are truly 
enhancements, not flxes, on the order of 100 per year just for our 
base CAD and records management product 

Just as important, if you are paying for support services, you never 
pay for a software update or annual new version! You only buy RIMS 
once. 

P.O. BOX 5071 
EL DORADO HILLS, CA 95762 

TEL: (800) 474.25~5 
FAX: (S30) 672-2385 
sales@sunridgesystems.com Sun Ridge Systems, Inc. - SCICLCLUSS&ULE&&Et.Z & EE 



Arm your department with information. 

KEY RECORDS 
Officer Reports(Cases 

• True single point-of-entry system 
• Unlimited narratives & supplements 

14 screens of information available 
• Automated case approval and records review with kickbacks to 

officers 
• Case Investigation log, follow ups, and progress tracking for 

investigators 

1
People 

• Extensive personal information and contact history 
• 13 screens of information available 
• 20 warning and alert flags 
• Associated persons and vehicles 
• Unlimited aliases 

Venicles 
• Vehicle history and persons associated with the vehicle 
• Automatic updating to vehicle file from cases. field interviews, CAD 

incidents, permits and citations 

Property 
• Maintain full chain-of-custody record • held as evidence In and out of 

the system as well as in and out of the property room 

Other Records Files 
• Citations, field interviews, warrants, search warrants, civil, subpoenas 
• Offender files including known offenders, sex offenders, narcotics 

offenders, parolees, probationers, arsonists, gang members, trespassers 
and others 

Security 
• Security by workstation and individual user 

Search 
• Create reports based on user parameters 
• Search with partial or Incomplete Information 
• Customize results for report creation 
• Chart and graph with the dick of a button 
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Spct.:ial lkcords h:atures 

As 1nforrn;-it1on 1s entered into the <;ysi:cn), 

,r 1s ,111to111.1t1cJlly prnp.tg;ired w rhc mJstcr 
files - 110 martcr whe1·c it 1s enr.ercd, evc11 

frorn CAD. 
RIMS 1nugsl1or :rnd r:lig1t;il 1m;ig111g softwzm' 
IL•r<. you c1prnrc p1cu1rcs (;ind or.hci- d1g1vtl 
1mJges) for people, c1scs. vd11clcs, SMTs 
(scar,. 1n:i1·ks .rnd r;ittoos). p~r.s. property. 
p1·c1111scs . ,utd c1tat1011s . 
RIMS RMS ,uppons the .1tr;ich111c1ir of elec 

t 1·on1c dc,cuincnts. video. plioros :111d ,1Ud10 

for rnor·c thJll 25 RIMS fries 

Administration 
• Less paperwork • greater efficiency 

Store and track Information relating to various permits, registration: 
and passes 

• Supports a fully paperless department 
• Fillable forms as attachments to Cases, Person Records and many 

more 

Reports 
• Produces the UCR report and automatically creates additional 

reports based on it 
• Produces NIBRS reports, where required 
• 35 statistical reports and unlimited ad hoc reports using the RIMS 

Search tool 
• Clery report for universities plus the California Arrest and Citation 

Register r 

Audit 
• Full audit trail on all major records, including additions, deletions, 

viewings and print jobs 

P A<J<n<yCMlwk•lol 
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Specialized CAD and records management functions in the patrol car. 

KEY FUNCTIONS 
Our Mobile Computer System gives the officer in the field access to RIMS CAD and RMS to perform a multitude of valuable functions including the 
ability to: 

• Run state/NCIC queries • Complete officer case reports 
• Receive incident dispatches • look up Information from RIMS Including: People, Vehicles, Citatlor 
• Change status and dear incidents • Warrants, Offenders, Phone List, Premise File, Photos and much, 
• Add Information and people to incidents directly much, more · 
• Send RIMS mall to dispatchers and all other RIMS users • Review details of cases 
• Utilize a driver's license swipe • Obtain a unit activity log 
• Look up past Incidents • Check for location history of local addresses & premises 
• Obtain case numbers electronically • Use the RIMS Search feature 

RIMS PROPERTY ROOM 
Inventory database and bar-coding system. 

• Run on any computer currently supporting RIMS • Display a property record by scanning the bar code 
• Print Property Item Labels, including the name of the department, 

report number, item number and the type of Property, I.e ., Found, 
Evidence, Safekeeping, etc .. as well as an abbreviated description of 
the property item 

• Change status of a property item with the scanner 

• Perform inventory reconciliation 

-

• Print Inventory lists 
• Automatically notify the property room custodian when it's time 

check the status of various property types 

Expand the access and reach of your RIMS system. 

RIMS COLLABORATE DATA 
SHARING SOFTWARE 

• Participate in a network of RIMS agencies 
that share data on people, vehicles, and 
officer reports via basic look up entries 
that transparently and securely query out
side RIMS databases 

• Generate the same detailed information 
personnel are used to seeing in their local 
records 

• Access shared information from a patrol 
car or mobile command center via RIMS 
Mobile Computer software 

• Search the records of a single or all 
connected RIMS agencies as well as the 
state and NCIC system with just one query 

• Send RIMS mall messages in a secure mode 
to mobile RIMS users at any connected 
agency 

• Establish a detailed profile of the kinds of 
data your agency is willing to share 

CITIZEN RIMS 
• Make selected crime data available to the 

public: via the Internet on an easy to use, 
attractive web site - while giving you 
complete control over what data Is 
presented and how it is organized 

• Fully integrated with RIMS products unlike 
generic "crime mapping" products 

• Accurate data, security controls, larger 
feature set, more information 

iRIMS 
• Access RIMS data anytime, anywhere via PC 

or cell phone 
• Give authorized users secure access to an 

agency's records through a web browser 
within the agency's network or. if enabled, 
over the internet 

• Requires no additional training 
• Runs on the Apple !Phone and iPad plus 

Android phones and tablet computers 

- -_ .-...... ,. . 
- ..: ... :---· .. 

RIMSTRAINING INFORMATION 
MANAGEMENT (TIMS) 

• Manage and track all officers and their 
training courses, certifications, dates, 
reporting requirements, and the myriad 
other details involved in running a training 
program 

• Keep officers current with existing training 
requirements at the agency, state and 
federal level 

• Track class and officer training expenses 
• Track training sessions for a variety of 

other reasons - career enhancement, job 
specialties, and educational opportunities 



InCustody™ is an information-rich command center. 

:y FUNCTIONS 
egratlon 

Fully Integrated with RIMS Records Management 
Aacess person histor ies directly from lnCustody 
lnCustody history appears in RIMS Records Management 

oklngs 
Booking procedures with the swipe of a driver's license 
Manage multiple bookings at a time 
Log property, place holds on records 

lls 
Inmate cell monitoring system configurable by agency 
Distinguish cells by facility, building, floor, section, cell, 
sex and bed. 
Track keep-aways and reassignments 

,dlcal 
Set appointments 
Track medications, vitals, TB Info, charting, diabetic 
status, allergies and dietary needs 

,mmlssal'y 
Track commissary balances 

· Track item inventory, purchase and costs 

ports 
45 agency reports, including CA State Department of 
Corrections reports 

Incidents 
• Create and track jail incidents, including narratives 

Optional Functions 
AFJS data downloadable to your fingerprinting computer 
Jail Unit Status Monitor - configurable by agency 
Electronic signatures for Incidents, Bookings and Questionnaires 
Interfaces for inmate telephone and commissary systems 
System generated armbands for inmates 
State NCIC/NLETS queries directly from a booking 
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RIMS MAPPI.NG 
• Real tlm·e pktufo - loc;;\tlons of all units and all active incidents 
• E9 I I Ph~se II compatible 
• Automatic dlspl;'ly of c,~ller location circle for E9 I I calls 
• Ljlnpll11c calls nucomatic~lly zoom the map to the exact address , "' ( ." ,., {;; ,, .Jj . , 

• Available in station and in v~hlcle 
• Easy to use, advanced crime analysis cools 
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Multi-functional software for a dispatcher's multi-faceted job. 

KEY FEATURES 
Easy to use and easy to learn 

• Supports both Law and Fire/EMS dispatch 
• Transparently, 100% integrated with RIMS Records Management 
• Use of command line, mouse or both 
• Custom screen configuration per dispatcher 

Recommended units by unit type, priority, incident type and Beat/ 
GPS location 

• Connect to NCIC/MotorVehicles to auto-run subjects and vehicles 
Pre-schedule incidents 

• On screen help 
Customizable command line entry 

• Automatic display of Incident location history/hazards 
• Automatic display of reporting party history/officer safety 
• Shift Bulletin and Media Bulletin 
• Detailed, customizable unit and incident status displays 

Five-way location verification 
Full access to Records information 

• All the tools to enter initial incident information, dispatch units, 
and log everything that happens thereafter 

• Use either entry screens or command line to enter Officer 
Initiated Activity 

• All associated vehicles and persons automatically updated to (RMS) 
files 

• Tracks towed vehicles and rotates tow company assignment 

lill lnc rd,nl Entry 

Adrs 

~t 
PIDCI 15 muw.l 

Priority fl 

C.ller 
Address 
Phone 
AP Loe 

Search 
Built-in look-ups 
User-defined data search 
Search first name, partial last name, partial plates 

Organization 
Eliminates unnecessary paperwork around workstations 
User directory, phone list, beat assignments, location history and 
ready reference file 

• RIMS yellow sticky pad 

Reports 
• Reports include (but are not limited to): Incident Summaries, 

Patrol Statistics, Officer Log,Vehicle Log, Frequently Responded to 
Locations, and response times by day of week, time of day, priority 
and more. 
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with ,jpu, (Jp-:!n, unsur(I 1t .:hdd,cn 1iiHdc 

0111•11• JIIOCK 

11(1~:• ILAG Counuh:d Ind RIIUI 
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AP 

AP 

AP 

AP 
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4 l5 PC, 01.spo AS 

~IS PC, DUpoAS 

2H5, OlspoAS j 01/~,/I~ 105 PC \ll/l0/1~ AP :• 15 PC, D11po LN ll09·US,l5661 

Ir, J tl'lrc l't11L'l",1:;0.11,y c1II. the disp:nche,-\ FirsL 
ob1c'cr1vc 1<. co u11derst:i11ci wh:1[ clw e1ller 
ricL·ds .111d d1sp;11ch rlH• .1pp1·op1-i;1te 1·csotircc 
111111wrl1:-itC'ly CAD <;'1ot1ld speed up tlw, p1 au:-.<,, 

not '.,low 1L down w1rh lor'> of 1·cr11111·cc.J tyµ111g, 

r.1hh111g bcrweL~ll f1clu~ 01 '.,Wllc.h111 ,2, bC'(W('l"I\ 

fo11T1'.> uI1 1 ·,c I t·~~11 RIMS rlocs cx;1crly cl11:, W1tl1 

.-11~ 111rcd;tu' to vo111 [9 - 1 -1 '>Y'>tL'!ll. RIMS .1llows 
yc:I, I ro ri ·e.HC' .71)(1 d1sr,1rcl1 r.11:-11 l1lC1de11t Ill J 

m;n:tcr ol )l'Cnr1d<. 

R 11\1 S .1- D 

RIMS -3D lets, you "drill rl1rnt1gh chu .. Display -1 

dcr;id nxord for .111y 1re?m 1pct·,on 11;:imc. vch1cl0 

l1cc·n<.(' . Clsr 111Jrnhcr. r.rt,;irio11 11L1rnbc1. Fl nwnbcr. 
etc. I ck,pbyccJ on ll1l' ·,u-ecn by ,imply <;(~lecrn1e I 
With tlH' lllOll\l:. 
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PROPOSAL FOR A 
COMPUTER AIDED DISPATCH/ 

REPORT MANAGEMENT SYSTEM 
FOR THE 

LASSEN COUNTY SHERIFF'S OFFICE/ 
SUSANVILLE POLICE DEPARTMENT 

Sun Ridge Systems, Inc. 
www.SunRidgeSystems.com 
April 22, 2019 

1.0 Cover Letter 

· • • :.:.\'1fL1,1,: ; .,. ·· ,# . - --=---. ~:..- Lf',• 

Apr! 11, 2019 

Rt:1ina Mineau, Sheriff's Executive A,5btant 
Lassen Co1.mty 5h11rlff1

1 Ofnc@ 
141!\ jh1ulftC..d)i liln111 
Susar1vtne, CA 96130 

Dtar M,. Mlt\eau: 

lhi1U: vov for 1h11 opportunltv u, panlclp1.1l• In your Aequert for Proposal IRFP) procets 
P1nsa find HUdltQ I delalltd rtSPonH to lh ■ ltem1 reques.ted by your AFP Wr:. 
bt:l\eve: ou, soft!N&re ptodUctt •nd HrYices reprtHnt I suiiiulor total pac:kaee I hat 
doHlv mtofH lhl! neBJ-5 of yo11r operations n eitprusl!d In your ArP, Mon Sill!niflcantly, 
they do ,o with eMetlltnl pr1t1/p1rform1nte. 

Equalty lmport.-il ls lhe long hlitory (If t~propaU!d pmrJuc.1s 1md 1helr ,oro,pvct, for 
Ions 1e,m Wilbllity ;jnd contlrMH!d dev1lopmen1, ld,eaNy, the sylleM proc~red by your 
i!IIGll'Y 1hD1Jld not be a one sho, pureh111e to be rtp\ac!d a ft!!'W veer5 down the line 
when It bettimes obJotri1: Ill etttwr hardwart or 10'1.wMt:. l"stead, It ,ltould be the 
bq,1,inlot of a vendor ritt~llonslllp that wUI .51.lPPQn your elQ)lndlng needs: and hllure 
requlrertleflt). t11MS mNU' ~~ requtr1m1nts wh:h Its aO+ tear hlrtory af ~u.stomer 
1upp0rt il"td 30+ ¥~ar.J M cDttlinuous e~t'on1o "produd f,mlly that ls.Juperlof today 
3nd wlll remain .n1 in the fut1Ke, 

'N, 10011: forw.ird ,o working with yo1..i II tul.l s.hould hav~ any ai.ro~U"ll'ls or rc,:iulre 
dar!fka~iotl, pJ~;,:se 1etl free to ~ontatt car:,I J11ek.wn She cari ~ reaLf1ed .it \MOI ,\74-
25{;5 or c.a10Udhunr1d111~1t!ms ,..t1m. 

Wf' l'f'Ovtdethe folk>wlna lhformaUon .is 1eqt.1:nd b'f' t:1s1 i{FP: 

Sun Aid(! Sys\l!!m~, Int., 
P.o.&011 son 
£1 Oorai.lo .,._Mis, CA 95162 

Fetlf'l'~I Tn ID II' 68-0#.9!81 
~11 P.-C:rt S~,u, h1!: 

PROPOSAL VALIDITY PERIOD 

Tht: information In thll proposal ii v,1Ud tOf II period of ninety (90) days- from thi:1 datE'. 
writlen on \he lill11 Patte unless rescinded by Sun Rids• Sy.stems, inc. prier to sucti time. 

We laok:forvurd la working wtth you . ,f vau movld tuNe any queitlans or require 
cU1rfflcatjon, pla1n· ,ul frea to cantiin Carol Jaicluon, OlrUlo, ol lmp,emantalion, She 
G.11n tie re111chl'!d at (5301211--0663 o, c.arol1@1un1hJsuvstcmuorn. 

Slncui!'ly, 

//-al R ,pr.!.£,,-A'l 
}.-i1~-11rtt n. ,AA,-,.11d t 

"'11"'--1.,u 

Sui1 IUdtt Syn:~-ru.. lr.t, 
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LllHn ,l';UPl-,.'!ihlntt's OtAu/Suun\'lllt PO 

;i,.,11 lol ! ~!'"'~ DilfO(h ~"'!.!.-'.~~enl 

3.0 Contractor Capabilities 

T~ ... tu~ 0,Ur;1,i.Sh111rtlftONlu~rnrttJl4a P'o11ttOt,p.-tvn,1nc rl11fr11e xoui111,1'\ltttp.11fi/ 

11.1Ufl o, rmc ,1" 1,du-1~ \i1;11\w,re 1• 101J.111.\l for oonr.11:11.rrr-1,wd n11µ-aH1i, ,c,"U"r Jt tr1~r11,t1u11~ •mt 
mob@lffld" r~Mll'lfl t~ •"'IJ'" tJ,t 11.1ccutof ~ fUOjfd el 1t1h llttit,• ;·, t, ~;,r1"u~e rt.at 
~fOjll!O. JIV.: b, rlrlrl"fllJt,;! ,,,d ltll l li;t ~1.-d ,-cn•ln, t---8'1lf -" ••,hid1.,,,1I 1,ututmdhit 
pt~i.,,f1'1n11 !lll1Ji:lt'•" wp110•, 11n,tN1lomar ti tt.hJ.a11;1l1••· S..i!!t l1td111 l._JJc.11•~ 11,t.1 uu, lr\1+;:t.fttiJ 

111tt1.l.•,1 r.1 l1t.km.1w" JI' ... ,i1u·, \lrf111\ lt,ti lGw •h' u,h.J l luii 11,tf1,1U; r•1>•1•!, ~o'tt' m•ttf 

L:11.1rn ll.N 11,,1fM1JillY 1UTm"1,Jit111r.pu,nv:l'J forcwm.:untt Hn.tc 1mlutf1l~1 l!~.-, t,11.t 
ltlt1 ~null</, rf •'ltl hip M lo lie u1 u t.., t tt.s. '11'l!t.lHfill!tlt1fl •I lttiun•L~i, orn.J 

This propos;i! ha1 three ipirtilic: ou,pos,~ 

) lt1 (!:S[!lbl:sh RIMS 35 bo1h ttie btH f•chnlcal !C1h.1Uan ~nrl :!,t :r, fH\anaMe prite, t;ialh 

l~llli,lfv and t:speda)JV lt:f'II hmn 

A. B1d<1•nund and EK1>erlence 

ll•A~ Is .. rm.tu, .. h')lfm ' '"' j:JUCIUl-ul•r-, .t&et\C·C, h liW t:y mOr11tthn un i'J•M!h) ... 
C,"11ft;rnl.l ,..,,.,ir111.1, l.l1r•t'fft•d mcdukJ" for r••t,~H JINJ.N.4(•• •N t.t,1t1'1Jl,r Jidtd .dttp.tlrtl. 
rri,:i.tA •Uff'lj:ltn·t , ,-.1l,-,11t1"'f"' 11rri, :tr.d a myntd tJI ,11'1rf'lt1t\· r,,o,a,.,-..,,, 11!Vf rrw·rl;.c-<'S ;,ire
;r,1Uib1, 

•1r11. ,.,. : 11, .rJIII Jt $"IJ'ltrl 'n PIN1'tr, ,.,IT, ~(t ii•~a. w~fi "'H 1•,• n ,ro1r r., wtnt,.Ht lri ·"'t. 
1,110J•_1l(c•"' tr,•· 1 11.1 , ,.~ t•,11, 11,4.,,_n,Jiom,11:t thr '-ttl~ t •!lt!V"ltl :.0•1tJl!Lunl 1•1;-:i 

1•Jb ... ~1rw·1tt1ir4 ·r\1t~tj1,t hrtf'1 11.llt•~'H . ., n''"?".Jt•r 11Jr•1,~.,,, 1.•P:f. fu:t 111 .11 tal\ ,,rif 
,.v..,i.i •ri l'" ,, l'U"'.J '•"'c 1,·1tii1lou1.i~, ·T• ... ,c ,i.:tt,, i.i;• ~•< itnu 1fl,· r'1• 111101'\ ,;rt 
a._·1i1Y,1 ~:\t~•,_,j•,1\fGJ'".,.,..,,,.,l'l.tJ1J~1'fr.-i4~ •<f..,,,{;i•f• '•\" ~~•tt•,f_,(lyv;l!tllltf"Jt•r, 

,•1ud -ll~l"CYo 

AlllilJJijh n,u ~1>1.,.t .,.: in M'"., ~l~S tr-l• nnl ·,.Li,ty~•t.,t'10 1u, thr 1.t"!Jft.t 1.,.-11, ~uh i1~e 
5yH;;•11s. J P'""•,....,t'hH:1 ·'i.rHv111k1\ • ,.t,,d u t i toe.uuh .. uu, , ,.,, hmu;, ,.,,\'f'.u~ r rttt ~f'O't• 
lh" llnfll•d ', • .1IM t,K.i 111~1 r ,, 1n,to1U 1,1 "':l"i"il II Wf'1 o,.- Rockjfn tallc.11! o..,u,n,rnt wl 1.1 

tlXtli"''" l'> Un ~IMS Lr;, 1!'1•~ iir,, 

5uti R11.r;eS,,:u•,n•.•,.t, 

~,1.~}l:r. f=oMf ~IN'!,tf': C/f:tt/~wr:,1:;~ ~o 
~,~:iu, tu• s r.J.--.~.,.i., .1.11rJa:rp;.1c~tll"'c1:j, Wt1U1or::ee• 

nu~~ h, t ii rot,~, _,,..hwh11 tnmt-1v ~t C.Ot'~ IIY'll !YoiuUtH\ l'Enl ti, •flrl ,ellri ,A, .41,. Tod,,. Al 111;5 it 
,U ,n, fot,!•rrl'-1\1 " ' l' ltbht: Kll1tty tr(hf\.o!cJ'r'.Wllti HJ: ur-du,loDi",I (.Of'Op1U4! C:iO~b.tti'bOft of 0.0, 
1eamt:t,'IOiTll l(l'ftit,.t, Jil ~ (Nn,,rmr,n. m<libijH.gn-,r,u1,,.~nd ,nlo\hr:d 11!-thftO!t-trH ~ ~\l,tl1rl1! 
n:r1,r,,1t11Jnr.il LWI ' ~'J'!, l rT\ .. t1l fi:t\U tU,,:ff,UJl\l,'~0.iULln~ l~(I CUllti'I\ IW,tS,, 1Ju1lo:, tti-. 

1n1,odli(~ In 2019, 1:<111teifl\ :13 tl'\.•11nc:•ment1 fttnt -=~ctiO!\sJ owr.t ib imm1.rli11te or~detu~r 
Vflr!:ion ?.S oLlU~ij 

5tHl Pidgl! S-,ltMM'- litt, IUt. o;,,tr httl'L &Oid to, •c.qurr11dbv m n\li r1111,.:i wrtfi 11nv Dlh1tr<nlf',r,J111y 
rt·,1: Jmpomn1 tac nol!f'th1t.All rn11fur.1 .. prurmU!IJ llrt!.'11!:~tJQJJ1d by tnd , ~Jd utl)y tl)t suo 
llld1, lY1lr.itU, Inc., Ind If♦ nnt r.:b,andtd 1lfoducu Gbt.AIDCd \1• mr•fsrM .-cquhl<lon WIVI 
anv o"-er vendDr, 

Anthor.y ;ind P;mlcl~ RichJrd, "'~ !hit con p,rny's r;,lnc.ip:ils. ~ht follo1Nln11 cr9on!2atlo11 di..irl 

illun,•IM lh~ :''l'"P•"'\' 11<,,i:1,v,e; 
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Lluwi Ulllnt-, .'Jwriff1 ot~lAr,\.41hl PD 

l~:fff~:1:~~!'~ii1;;;~.t~CA rnn«i•n lfVL' i WA UL.I u~~ '"'..« 
our in:5\31l;)l1Qnf :aire not l1111lt ■ tl to calttornla W1 h;va ~coru of a11encles usins RlMS across the 
Countrv~ We encournc- yo11 to tuntact ANY of thew agendc:s and VCHJ wll fftld a ronslsten11y 
pllslOve mu51ge. However, tt would be 1mpr1ttltal to proYtde: c<111h11ct lnrorm:aiUon ror all o, 
these 3111encltli In this propOfEII S<1 w~ have Instead provldl! ton tact 1nrorm~tion for IM'lat ~ 
tiell•w• are apndu mcm rele1H111l lo your il@:ency, be It In size, pro-ducts used, Of loutlan. If 
thvrt Is an al'l!ntv on our 11st th11~ you wbh ro conuct and the c.ontact lnrorrnat1on IS nol: 
provided here, plt;ue let us kn<hV end we'll be h:ippy to prolllde lh ■ t lnform ■tlrm to you, 

We hne Uj>t'rl ■ nt• nc,taclrlB l.lAO!i, MVinlL done so at 14 oth11r ~gc,idtJ. In C.iHfot,ila, as wt~ 
a5 conversion ofth~r di>II to RIMS at f.'Yt- otthD5t .i11entlu. the mort retf:l\tbelnf, tha T1ham• 
tountv .SMrtff'$ OHi~ 1n 2016. 

Wht>n cont a ding th@~e ftir any) RIMS astncy, be sure to c!lc about f>le projtt:t (Jpulfical't tht 
sthtitfule), lht! prodvcts Qnd Urr: fr:Nfaw-011 rnppar1 when carnp;uln,: Sun Aldae lo tMlr pr-evlou.3 
Vfl'lciorfrntcwere, 

:I. BlitH11 CGunty Sherttr'i Ottlce 
Trina W11hl11 
Dispatch 5Upt"rvtsar 

5GOlickWt:Jy 
o,wnlle, CA 95965 

sso-sU-7322 
TWehl•~b11ttacaun1y.net 

Vendor ReP'ace by Sun Rld1.e Syste,m: 

2. T•h•m• County Sh ■tfff, Offlte 
ll!i1C■llawav 
Shetltf's Dflic:e .\dministrat1on 
22840An(t=iope Blvd 
Reel 8kJII, Ca, 96080 

530·528·8979, 0><1 I 
Jc.aNaw1"r>t~h.1m;no,or1 

Vwndor ReplJci! by Sun Ridge Sys.tMi,: 

SI.in Rid~ $ymm~ Inc. 

u.~ C~1111tv ~Wt'J OHlce/SIJS,lll'M'h: PO 

O■ t■91l 

LEADS 

, rll(lr,[!llll"'ll ~\li .. ..N'lf,t)OI ldi/J._c.a.ioitMlfn• l'P.c.c._,dcol ___________ _ 

Vt!.ndor ReplKe by Sun Rldae Sy5tems; 

J, Fortun■ Pohc, DtPlftm.■ ril 

511t, Ch■ rleSc Ulebrecht 
621 111h Stru, 
~onuna, CA 95540 

li'.n-12.S-1445 
c,tttbnshlfci fmtuni nu) 

Vendor Replau by Sun Rldie 5y.stems: 

8, t:ltn,s Holllhb Pvll" l>oportm,nt 
Sandy M-irav'°"" 
SuPf)o.rt: S.rvlt.es Man,1er 
6315 F-oUntlln SQuare Of. 
CltnJs Hel1htJ, CA. 9!!$21 

916--711-.5557 

KDC[l:d?:Yflch rvll1 ,11hu ot11 

Vendor Replace: by Sun Rkll!! Synem;: 

~. ~a Caunty S'IMritfs Offk,■ 
srt. Shawn Mlndl'I' 
100 Bfy.int Sire.et 
arldaeflort, U9351? 

~'50-9.H·1~49 i'i.10~ 

ll'&ra!W!l!I~ 

V~ndor F\i!p!ui: hy Sun Rldg~ ~ysltm:.: 

Splllm ■ n 

LLIOS 

!t, M,mmcnh laqJ Pgll~ b9J;lut;m1nt lmultl·,1•ritv will, Ma110 CO'\JDty SO) 
l<ryitle51ewut 
Re-tords M,r111,r 
SU Old Milmmolh 

Ll!:!!tc~ C~Jfit-1"5.tiottt!l"10ffi[1i/5t!1.1'1'1'1:if P(J 

!1,~1..11~1 • ~!#J\tf AIJN OlWtW'/11:uor.h ~,,v.-.t~~,...u t 

- I $.aft Matto CCMUlty Jhthff't Of~tt -
Jenna.Mc:111Jiln 
Rtcords Dlvltiori S\!ptri.fsor 
400 County c~Jlter 
Redwood Cify, CA ~-40li~ 

650-802-4277 

lmc■ltoo fumm,a 

Yll!:ndor fli!!pl.ic.e by ~Un RIC:se ')yst.ems: 

4. Cailweru County Sh ■ rttt', OHltt! 
Debby Parson 1 
RuordJ Manager 
1(145 Jeff Tu"le Drive 
S;,n Andrei!~, CA 95249 

Phona: 209-754-Ei.5?0 

~Pllu,m"1q,g~.Ml 

5, lMe County SherHfs Offlr. 
Captain Chris: Chwt.llkowskl 
1220 Martin Slfeei 
ltkeport, CA 95453 

70l-262-'lllli9 

mnwl\\,dllimllaJlkWllllllilllr,/ 

Tiburon 

Vendor ~ieplace by sun Aldge Sys"11:m1: t>et1119ll 

r;, Humboldt CMll'lty1"erUrs Dfflce 
Mcfll,un Schlulaer, ENP 
fn'll'!fJ4!nc-, communica,ki,is 5upe<Viso, 
9·1-1 Co.unrv coordl.A:itor 
826 4•street 
Eureka, tA .95501 

Pha111 707-416--449.1 

~~ 
Sllfl IUdll S,,sums. Inc. 

~1Lt11 Coun.\y Stl~j OMn,'S1:'-!!11'AI• P.O 

~N•F!?fw!.w+IIVM~~.-nl 
li.14imft'IOlh l i~■ l , (A t l !illld 

160-96S•Jl12 

~11rorn11bliklL?flRt' 

Vend Qr R~pl11,c- by Sun Ridge 5V3lem,: llAOS 

Police DfpaMments 

l\lli<my Pohu: Oroartuu,:nc 
Alluru 1-'oWCli! Dtpirtfflt'Jlt 
An,im tamp rioace Oep-anmi!nt 
Arcala PtJlltt Department 
Arvin Fol Ice D1!fT,ilrtTnP11t 
Al~llt'fD(l ~l(trO,,.ftU1'1ltffll 

BarwtirJS P~/c:e Dtp1111mi:nl 
6ei!lr Valll!Y Pohu 0€partmtn( 
Be-II P,o.i.cf! D~p;i,rtmurf 

IJe-ltMnt Pt,lKI Dtpartm,u,t 
B ■ nldi PoWa.e Dt.nrtmirnt 1201?1 
l!i(thop ruJiu:. Dtpartrn•nt 
er<211twood Police 0l!!plllTilltnr 
ltJlsbane Polk.fl- Otpart.ment 
Broaimo-or Pahc~ tHp,•nm~r 
Ba1l!n1111rn,, P(Hice D~r,'artmtnl 
C.iltforola Clt'y F~kl;" O@p'H1:rri1rnt 

f-cHstav~ /l')llce tle~urtrr.u1~ 
f.E:ntr,a,I MP. In Pollet t,umotlcy 
C~1P.1 Pollet U!1.~rtr,,e11t 
Cit(v! J..'1J,11hts P,,Hr.e0!p,ttmtnt 
Ci@arta11:eP1JH-::e Lh:1u'1,11e:11 
°""'f'!rl1J1I,. Paliu L)ep1ortm.-nl 
Cr:1,iling.jl Pofic.t L'tp■ f"!m('tll 

<:~1 P~llre ruoanmt-nt 
Colu11 Po&a r..ep-1:1.,nent 
Cti,~ran Potkt ~p3r1:m(!nt 
(t;!rnln, J>i:,~,LI? (hp.trtlf'•'.;,r,t 

~ . .----,·--..:;_;::_..~ ·--



,ih,un Col.Inly l11w.tr, nffitf/$.:.-iWft PD 
,-, ;tlrt'll'.c.C~1J,,,....,..k;tl1P4t.il'Jl,f!QlilftUttttfa.-tt.tl: 
01,V Oty Polb 0~pa1trnl'l'1t 

[)4'-45 PDli~ OtPtrtment 

Dtlanc Pallce Ot?artm,nl 
Ea1t Pct lo Alto Pollce 01pirttMnl 

hc.ilon Pol•c• Otpar<mtf"II 
EurdR PO~CI· o,parlm!'nt 
F1irfax PolQ Oip;,ir1menl 

r •irlldd l'ollu O•P-lrtmt•• 
tofim, Polkt 0t1,;1tMtt11 
fortuna Pol&ce OfiJ)ii!1mNJt 

Fon,, Ot.y Po11(:,i: Department 
G■~ PalA Otp,ar1men( 
GrldleV PO,,ee Otptrtml!/\t 
Gunkte Police O.pa1tnuint 
H1nfo1d Police Oepanmtnl 
H4!Mdi;bur1 Pclke 0epiiH1ntent 
Hll11horou1h Polk., Oep;nmtnt 
Jont PQllt-t Ot111rt1J1tnt 
Nle\jon Palla O,partmu11 
KensM11,0n rnllt1e Dtpertrnent 
lo1keport Polkc Oep.;1rtrnanL 
le:moo,e Polkt Oip.irtme.nt 
llt\cDfn ,allc:• Oieptrtrnent 
llvetmon? Palk:e O~pantnant 
l>nn(ilon P~• O.pa,tmeat 
t,.1.s ~"O!, P~ o,panmimt 
M~Mh LJktJ Pole@ Dt~r1mtnt 
M11tloez Pollet- Deputmant 

M<l1flond Poli<~O.Pl•lmtor 
M~ hrk P9llc:t Dtfl:M'\Mflr,I 

~ari4 Pollet ()ep1r1mcnt 
NnirJ'fln Pollt♦. OtpHt:ri1U'lt 

01kd1)e Police 0el)frtm~nt 
o,ovllt PoMte- Dep,atunurt 
P~clfka Pollu Ot.~rtrnenl 
Pa~dlse Polee Oeps1nmrnt 
Parller Polk:w Dep1rtmtnl 
Plu.Qnt Hift Polite DePl'1mf'nl 
f'td eluft ,o1i1ca O~p•rtmrnt 
Flrdwcod C:t,y PoUce Oepanmertt 

5Un PJdft 9),Jtb'IU., inc:, 

Li»tn CfA.11'14.VS>ltrOt'~O,r~,{SijuMlilt Pn 
, 1,&.if.__.,tr.-,;i,,1b,,.,.•1M10 U, 1J•~-... ,~ ----------

Scl!oolt, Colltgu , Unlvu&ltles 

.At:iplt V.tKty USO ~~lc:e 
Cal !'lolv Pomot1ii ?oUtc Oep;u1.nwnt 
Chalfcy Colll!:Rt PC 
CSU S.kcr$0~d Polite 0..p•rtrnenl 
CSU C!lannel lsland1 PO 
CSUChl~•o 
C5U Ooml.-isuei Hills PO 
c;u Eait ls.\lJ {20191 
(SU Fre,no Po.In D1ps1rtmt11t 
OU fuM•rton ~ollc:e Dtp1nmen1 
CSV Not1:hrtd~ Pv~t DeputmMt 
CSU Sa11 krnudlno Pollce Departmli!rif 
CSU 51n M;ur.os Po!lcf D1p~nmenl 
CS.lJ Sonomi ,.ollu Oepanmtnt 
FonUl'll VnltNd School OtUl'iC't PO 
Foott\lU•D1Anu CCO PD 
t-\Umbcldt 51ale Ur,IW,-W,V PO 

ll:11i-rn 1-llah Sc:hoci District PD 
Lo5 Rio, Cornroonltv Col/tat 01.W)ct PO 
Marin Cornmul"llty Collett PO 

Mitt Co.sf.a CrlileR~ PO 
Ohltl'llt COl~fl ca~ PD 
Rh-elllrl• CCU Poltce 
Sim Bef'lardlno tco Polk&o 
~n &emtrdlno USO PD 
Sat1 OleQ.:J tr.o PO 
5-3n Olfl(li S~illte lJnlv11rsiW PD 
Jan francuea State IJniwnttv PO 
$t11 IO"'iAf\ !>tlh {Q1T1mu11Jty Colle,r 
S3n j ~ \tilll!: Urtl-,rt~r 
S:m ta Ar,a JnHlsl Sd1c-J,;I Dht1ct PO 
~nl1 h!'.orfu eo.10.11 PD 
~t•nlr.rd Un~JiHJit'Y Ft>Uct 
·win IIU..-e,~ U"lft.e<.I St!Jool Dls11it.1 r'D 
lfr. !Mr:e l<iUct' OtpartrMl\l 
VC M~n..Pd POiiet 01pi1rtm•nt u, ~lvt.r~ldt (20l!f) 
Uc .SIil OltAO l'olc:t' Oep.,H~nt 
UC ~n !=nndno 
54Jr,Jl.~S)'Sl.lf"1,II\('. 

1,1.u..,r1 (O'lllllr ji>,MW', Otft~e/SuunvijJe.po 

P1e.)WI kl: J ~1ff<i.Jit2 Oiqi1\IJ1ll..«UfttlMt1,1et1t •l'I 

ttldt,urefl Pola: O@pilrtrnfflt 
Alo Odl Poilce Dtp1nmenl (20191 
fOo Vista Police Otp&rtmenr 

IUpon Polke Departmtnt 
110,ktt.i Police. Depann-..nt 
llossPo~tDtpattn'\f'ft1 
$a., Bruoo Poli,, 0.p.irtmcnl 
san M.teo Pbli,e Oe:pinm~l\t 
San AafMI Pcllc:t 01pJrtmen\ 
Sr.nll.1 VaUtv Polke D~artr.it:l'ot 

~bnlop~ Poli~ 0~1rtrr:•nt 
Sn1f'l.tr Police Oi'panminl 
SononPnlluDfl);iirtmtnt 
S-oi.rtlt hn frilKiUII P,oka 011Wlll'Mfll 
St.t1tll!!~f,tol,!t1Dti:,1nmtnl ;· 
!itdkm SprilllJ C.SO Pallet Oef)t,rim~ 
Sullu:, City Polki. Otp1rtme11t IJ019] 
!iuntr (reel! ?ollr:e Ut!DNtment · 
htt F'oWc:e Defla,rtffltnr 
le~ Pol~ D,:p;anmenl 
V~JQPolct0t~tnUl1 
Wfed ~ct Df!p!lnmcnt 
\MWlilffl! Jlt}I(~ Dl!l)Wtmet1, 

She1lff'1 Offices 

/,Jpme Ccui\t\" SherlFrs Office 
Arru,dor Counly Shtrilf.s Otfke 
eutt ■ C:;ivntv Shertfl', Dlfic.e 
Cataveras Coun«•t Shattfr.$ Otfh:a 
~fomb.ohft COUM'y Shtrlff's. ONl,e 
L»kt Counlr Sheriff'& otflc.• 
in)"O C:0unrv Sht:rl(r~ Oepan~nt 
,\illone> ColM!,V Sheriff's Deputn,."t 
San Mat~o Cnunty Shl!fltf'i Oep1rtm1nl 
Soi.t,o Counly Sh1t-<lff':\ OHke (2019) 

llliha/Tll ColH'ltY' Shefltf's Offke 
Tuolumne: Col.Slty SMr1,r•~ Oepartment 

~,~-~~ c:11My!>r.C~ .... cf'l'a/$U1¥1,II, PC 

'''Tct llif,-., af.-:,"'11fl'..a.M1.4 ft:u11~or~,•~-ll"'-'II 
l.lC:S.;lnta c,ut Pok@ D,f);lr1ffltf'lt 

Unht9rJllv of Rtd)ilnlk PD 
v,f\1a,,lo llnflnUd"'°I lllt1r!t1 PU 
\4fM!.lra C:cnimuntl~ CoUt€jt Db1rir.t Polii:, 

Othon 

Amador Covl"'W Oktric.t Atlamt"/s omce 
'ifflldor Cauntv Pfobatlon Otpirtrnent 
Ql~hop Pak.I.ti Trlb1I Polle• fl019I 
Wu~ lJtt'fttb.-J floOU' 
Ctllforn~ I oUt.rv 
Cl011h communi,¥ Medkal Canter 
E & J Galla Winery 
Eut a,..., lh:gion.a l P:irb' 

E11odut ReCIJW!rV Inc. 
Fff!Sn,0 (OJ1\/'lltffll!y Mtdlul C,1\t•r 

Mltifi County Ohtrkl Attorraey', Office 
Mant,bcllo lawn C!nt!r 5«.Lll'1ly 

Morui111J B-in<l ol Mhslon ;ndlaos 
hn ,-,~nuE!l lr;dJMl N~iun, OPS 
s.., ~tlD county 1-+ospttal 
Sar, Ma\e-o CoUPt'I' DA'! Offke 
S;in Mateo Narc.o!ICS r.nk f(M<:e 
Sun• PILtu1 e Enh!thiume11t, C1.1lw~r City 

Wtlt D~ey Stuctlos .!t~rltv. Butbilnl-

0. '!9Y ~••_o_nn_~_• __ 
II•~ fn~,....,~ )Ur\ it !'i11~ ,l"ll/ iM;I p11t~c'.p1le If', .ov· ;'<'•:)!"• r • l! ~,;r. Nicar H•ff '"JMr. t~ Hie 
nfn,el" £1Por.1<401-i!lh, CP. !nC,:lytdi,, 1: t.l~l r)'l1nl1I;/!, 1.61/l ti~ ,~.dtrll CV I •)11! •dini§ ~hi: ~,v;t~1 

~..-.;'Jl'\JJP.r, U!to1 J:t: l>\c, '!l '.iJi) J2l•0(1U 

Ah \u:i Hir1II! f.C ,)ff pellitip~L;"~ Ill \hi~ Pfo\l:c'(lllU ,JI l,i; ;,st Ci! IE If f';'.JL !,01t1 cl Tt'tt!. foll~w 118 

l'IH,.,JN'lc.;tlllflS 

1;e~1 Hfr. c~.perlt .... ~, In !.aw ,nrorcefl1tr.r 
• ~,.,~,1y ·,~a,, (!)',~ffi ... ~tc: lri lhe i.;~t'llc~llit\ S\Jf1;.i•:1u ~• ,1;.hnH 

• I 



l.9n4!11 CCIUlll'f' Shettr't Otla)\,JsanM :1,t PD 
~qpoyl,_ •C~, Mil"'-Clhp,.r~C11,\a'-'f:not~t n-u. ct!U-ktl<U~ ru rM~lt lrt • W•ff roufldid 1,"ie, th,r •o'N wili lOltthir, ~hii~ 4i!i<:'hrri,;;,t;,' 
he, the"r SlledOc ill?iS ol e:.ii,>ertl~. 

Carol J.Klugn - DiredDf' of lm~■ me,t.t.1011 

Cuol' wOI J:i:rvt a yruvr p,o.,.ct man111,c, bq1nn1t1, durrri, the prop0 .. l o1nd COl'll~ 
nt9otl1Uons proctss tti1ou1h nn1l 1tctpt1nt•~ Carol ha.c 30+ yuu rxperienc.1 .sprclfitillv witA 
pvbllc 11f1ty u>hware with 20+ DI lf-lDH y,ear.s ln the management of s,naN lo large-in~ public 
nrelY prvjertl 

John &<, ,en bt-1{111 ht~ \1dmK1I AfOr In IT ,'hl£1 l'Ort bc.folt Joh1ln1.S1111 Rld1a Sys4-rru. He ~H 
mott th111'lO yu,s of Rl~S ,peclfk nytttr-nr.ci, John urw, u au, C~lef;rechno!olr(Oflk.u ; 
He 15th. t,t,'thh.rt of 1hl' IOMS M0blfu, II.IMS. Moptrc, AIMS SUta Swltch ind m~klpl• pt.hr ' 
•ncllla,y produc.11, Ht will be dttzn~ Involved au,1na lhit }11..11ot.11ion Ol tln!"\'irlOus apipD~Ooris 
ind wlll p1c11hle Ul:chnk.al t,1pt1tltta1 nndt..d fr,r the dur•dc,ftol the pruJ.t'.t , 

e,uv Is a IHC'l tunctlonal dulgner of RIMS CAD 1t1d RMS and l'IIJ 1n itl'lcvcJopetti, ~nowledae of 
RIMS, Sh• fs al50 ~erv famHlar wtt.h pollce df,panm1nt 0Ptn1tlon1 trorn her uperfence warkln1 
for an aa1.r.c.v 1n c•ntral c..ltfoml;a, Slit ¥Id ~r rtilrtl ~- pla\f • 1 .... i.1 rQI., dvrina the l.n1lnlng jfid 
10 hl.9 ph11~1 W vour Pro4tc.t. 

Juteann Hunt.Otbum-S.nJor Trllnht S,.d .. lJt/ProJKt MIINI« 

Jufeann narud iK ;1 dli~tchcr ro, a ta11e Horth,m C1Ulc,rnl1 she-tltt'J ofllu befort 1011\fto 
work tor• piJbJI( ,:lfety snftwne wrido,. Juluc,,. hu ov,r W y .. ri or 11tp&1leno ltl publh: 
11f•ty 1oftw1re n a Prcfut Man11u and "fuifn11, Sht will be llrn le.id trainer, lunr:rional data 
convtrslon m1negtr tnd 'bnot, on the Al"O\Md' proJtct 'f'ltntc•rforyou..-proJKt. ,tpotU01 to 
C..rolltckson, Ju/11nn l1at,o PMPClrtifled, 

M11Ulnbl-S.nlor syn, .. , Ant/v,t 

Mlr't f'IIJ iln itt«tnSN'li ttchNGal ba t kfn)Ul'ld t,tciftCilv in 1upport of law uiJotc~rn~nl 
tethnO~IY, M,11rk ha.ti pttvlousf\' 'Mlrir.d ~$ lhe Chltf "1lor..,1lion Offlct<r tor !he San FronctSCll 
Pollet Oapartmtf'I[ and as th• 1nrarm111on T~Mok,ft Mll\lf,tr for dt11 City of ~n Raf1tl. Mark 
It the AIMS Product Mana,er for the Mobllt Computar ,nd ProplrtV Aoom .i;oflw11re and wlH 
shar1 lrtrttllation and epplJr.ation support<~.Jlle.s with John BorfW'\. 

Ll'-Ml'\COUr,f'W~t~~ ,,o",tliar,tt 
~1or•tll~ ... ,,,NMJ1-.ac.tfv'a"""', .,--1: .. ,~ 

No 

II 

o SUPfJ(Jrttd a pro1um 1h1t ri:Q,uwed subn•ntlM flMJ ot tehmds thi!lt directly •rose from 
i:iirQMr:am relliltet.1 act.kitties? 

ll 

- ,... 

Laill~ C->JNf ~ttllf'! Q11,tt/:i111,W1',<N~ FD 

Prooo,.a,lllr~~•&Wcp,i(DIO~J'l-c«-h~lt'l"C« 

ltab■ rt Pnlru - o.u Conu-rtlon S,1dllln 

Bob al~o he! -a" tlCl.fnSi\le public .uftty IT background iWJd O\lt!r (5 ~1'1 of l~t.hrilul ~Ot'fltoct 
wilh pub II, ufety 1wllc.1llon1, Bob will bt prim;,rlly ,esponiJble fm dal■ eonyt~ and ro dlle 
has succe"1ullv rompltte mo,e than 25 ol tl\1m, from va,lout 'ltndo,& lncludln1 LfAOS, Into 
RIMS. 

MIN:111 Edwurh -Tttlnlna/,roJld Sptdl!NU 

Mld'irtli, h,u \Ti no/ f11.t)l! l i,ffle6 i1 II dhci•lth :&UptNhar ltl./lh ~Uft ll~e'! c111u, •a·,nr.y. Iha 
A6'kiln P"'t• Otpamn,01 t.Hhfl.C Hlll'll •ll ••Pc~u Or R....,5,,t~II.Hf t1adlapiWt:1t, ut,~.,; 
M,'!iJ fr..lriln1 ·~'"•"'·"' Wl'NNC: &1\(11\IMi r,apeny Roo"' Sntw,,,rL ,.ddhlat1ply. -Ille hH 
l.1ff\l4' UH'lftt:d.in.1 ! U lhl! hUCfl Ccun{y,l$,:1,-.u1~fllf' UII. • 

Was I hi! r:.ompan~ the re-cipltflt ol any ordetr, j11d1111ment or dEn-ea? 

No 

• W';as lhe ComiJany', bvdn1u the sub)41ct of a11y cl\!11 orcrlmlnal proc!!tdifll In which the,.e 
wu • f,t,'111 ldjudlc.al10n ad.-.rn to u,, comp-iny7 

No 

a w,, • p..!lltioo und,, b•nl:,llotcv, Nuoh-tncv, or recetv..-stllp IWed bv or ioln5l lhP. 
company? 

No 

• l+Ht~t.Omptl'l\r. 

o Supported I p<o1ram "'41ere sarvk«:$. wer• 1errnfn1tad? 

No 

o S&Jw,ort,d a pr0t:nm whert u11vlca• we,e temporarl!v dhcont1nu@d directly ar1s1n1 
from activities c0ndUC1.l!'d by tht' CbMp■ny7 

II 

WHO C~Uflt\.' Sht '11tf' i Offic.,f'>..-wwllt i>;J 
~t'IX1~...!.._C~Mflf~t•~U..,...-,1~1'U(4Mil-'11 ___________ _ 

D. Flnanclal Stablllty 

Thll!! lnllowlnfl ar~ u,, />rollt. and Lou ua1emen1s for Sun Rl-dre Sy~tems, Inc. lnr th.t: ye,r, 2014 -
2018. Soo Aldl!!: Sv1tems.11 a J'lt/\/tttfy h~ S COllJIKllllon 

:.· ·, ·. r_: . ; 



11!11 AM ..,,..,, 
Sun Ridge 8~•l1m1, Inc. 

Prom a. Lo .. 
J..,UJ.aiw ihrauti" ~ 201.t 

oraa.,-1,._.,..,;~· -· t..::I lldtfN,..lliai .Ul>lljwr__.._..~,..,.._ --:tlOO~,.,,.,.,,,ll-. .. .,. ...... ~ --.,.,..,__ 
C.tt~kW ~·~,......~ ........ ,..... .. 
, ........ 

_,,. ... ·-11 • ......,,. 
ll"a • MM..,._,.OI.I~ 
•t'811i111111Wtl..i-AU 
tm...,..,.--,lion 
flff~--"'e:a~ 
••• Cata!~ 
UQ C.,,,.CoN 
••• ri-,,1116ttlonbJ-, 
111• ~-..,_, 
11• DIM..t~iw ., .. .._,_. 
UII,....,_,.._ 
.. u... ......... 
tlfO,Ml ..... 1--
fiM! 0 ... ...... 
Ult O.,_...~ ... ,...,..~na..., 
..a,,-,,,,;11ua .... ......, 
IUO ,._..._,Dlll"91\' WIQ,,.,..., .. ~ 
llf10,f~F.w 

UN·Plc:ft~ 

-··-IMnl91wM t,oO•I!~ ---117,1, tt.i.•1--M 
un , 1 ... e.-.,.,i..rtuiditiW 

t+ tt.t r• -••'-..,...., 
,..~~~~ .... ,_ ... _ 

~-t~•DllH 

TotaL.,...,f,..ai-

.,y Tnidl ..... lU,M!M 
tJe,Trfllll.&,,1 

t4111J.it.nn• noo,u--,.ec.a..-01.t,.,, 

Sun Rldll" Byotom,. Inc. 
Profll & Li>ao 

Jftll\lJ.,Y l'"Otf:111 O.,t1Mtl.12'1)1~ 

af1lllr,~ l...,..._\llllfM , .. _ .. .,, ........ 
40tl ..,,.,_ .... 
41 .. • •-11•nt, -1..t luJ'P,W\ ....,lt:H 
UGl,l .... il ..... ltMlm 
lo!lll:IHINIIIII..., ...... 
410■ 11Mir'1c:.,ltl_,. 

.iata,11~ 

r•••"-
C011111-.-.hff 

NOl-hlk!......tN•cti-N1N1,...,-!e 

T""-IIC:008, 

fllOII~ 

[Qll'IU 
111611,M_.,.■ 
1119,1 ... ~C~ 
11N e,.,.t.....,V....,.. 
t111 ('a11Rtelel ,,~~ 
ltOC'.apyCMI.I 
ltlkl ~-•....,_, 
OIO·OW•1M ■-I'-~ 
ll'k~ 

Pll •I.......,...,_. 
NX~ ... ,.._.. --IIN! ~._,,.i.. 
uu. ,,.,.....po-..... lMI 
un ,,.,...1..,., 
INllknltt> t.,.. ~ 
l,NI~ ... ~ 
t,11'1~,::~1',.., 

lj:aaP\'911.,_.,, 

'*,...,.._.._. .... --.0~ ....... 
MJ-4 ...,...._ 

.II TU c.J!Cff'l1 1 1'111r.dOH 

...... .,. t-.-

7",IO•i'fll...,.~la'ltl•i,mtJIO.llftl 

fl,40"'"""'°"' ... ,.._ ~T..,......~ 
J--4_1••~•1~ 

.... "--a..~ .uMI , ....... ,,.-1 -·-•. -v,...-..-~(',i,'"~ 
T.-Jlbl,-.1 

'"'~~ 
au..~"""'· 

CONFIDE! ]Al 

JWll•DIIIU. 

, ~~ -iJ 
.,, .. 111µ,;,: \ 
~ti~ 4'l 
d-te6"' 

ll f~CCI 

, ... «I 

ie.,i! 1~ 

s:no,nos1 

~~·= · '!ili!OO 
!i»M 
\~._i)) I 

:i~.\)'.l 
514."\, 

,r.r:u.o., 
la.!,i.81 
4,,355t, 

11).JtQto 

\~l,111t 
3◄300 
~i.i5 . ..... 
'""'' ..... -D 
""' 1.144.lt,'.I ...... 

-4l.ill!:I.!~ _,,,,. 
$1.1'PAII 

'.i,.Y.Vf 

Va.AM.M 

u,1-.10 11.*•· 
tJ(l!:ir.ti, 

•ll,ll4~il 
1,t.~lln 

1.l1J<l#.1 
... aeow 

-1,Sfl.l/); 
\11':'-f:~H 

'.))J:\.8'!1!21 
t •J. W JI 
4: w~"' 

· \i 4U_.,_,. 

HH4'100 

tf~O,., 

£Ai!l6:U• 

N.011111(0 
"~o , ..... 

1,M«I ....... 
1uo.o, 

1;,1nco 
~ttte 

1lt,.MI ~1 

'"'"' !lOO 
~MIN 

"'''" 1,1'?," ,,._., . .,, .. , ...... 
-1111115,.-111(1 

J'~ll .,,.,. 
~ . .ji,'.Jti,.l1U6 

:.)l1UR 

1t..SU,17 

' ,.~ ~'fl 
W1,;:i71 

l'!t·,,;, 
~~,l~ 

.:.)O;,;tltJ7 

:,,-, ~;o·; 

, ... , 

.... , 

11:0AM 

'!IUIWI! 
Cn11•• 

l1;40MII ...... , .......... 

l911\~,-e, 

,-a,. .. ,..,... 
c..-1now.:qaw,• ---·-

Sun JllG!}'I Syolom■, Inc. 
Prnllt I LOH 

J1nu1ry lhrougt, Dtotmbw 2014 

·1n1l-l!'lllllfftiil.-,c-

7(dl) l)P.!«IIIU#I 

~(~ ... _ 
T.111~1.,..... 

tM40UWt-lac:-.. 

°""'HOl~C 

Sun Ridge Sratem• , Ina, 
Profit I L"as 

J1nu1rv~.~•l'l\tt#31S 

10111 ll"IIIIMII,.._,.. 

l'IIIGOctW~._ 

roi.DIMol"..--. 

thilClll'\lflf,eoltlll ... ~ 

COlflOL-:Al 

.!a"' a..u 
~1'1100.ta 

tq,t~O:,.. 

P.c.'O'Jllr 
iD ;,~; 01 

,m 

"'" 
:2!~11 

ue w./•• 

CONFIDENT/Al 

1,:t;,,':f.,. 
21 Ut!I ~:) 

~(\ ,1ilt- 00 

'.H l~"-'i 

:k,lt,~~ 

___ _c .. ~ C,.MI..:!!, 

Pt912 



11:a.Mil 

a4/IWII ........ 
sun n lda• Sy1Uflm■, lnD, 

Prom&. Lons ...-ytl,..._,_~~• 

~·~ ....... ........ 
.-,r, . ..,,...n..._ 
=·:.~~~~ 
OIO -...,...,,1\41111i1 
~ltN:l•U-."1Cal-

T•I.._. _,,._ 
,_R 

TD'NI.~ ,~ ... ~ 
11N, ..... ~ 
111ii1A ......... '1!41,pe 
1111,........,1,lca,n .. 
11ff~DIIMUMttarl ..... ~ .... 
tllO•~I 
ua c.,,ev.. 
BIN ~1A1'1Mf 
11•1w1~kn111_.. 
''" Pwt ~ h~,-,,. .. , •• 1~ 

Nll,I __ .. ~ -t.141•0...~ 
Mo,~,.._,.i111l-
1HU,,-YrallT-

NIO-
taa:l•PN ..... ~~ 
ua-•~-"~ 
Ultl,,._.o"--1' ... 

u •. ,~11wr,nnt 
ua ,,......_II~ --.......... , ... 
UTClh~• 
MN•~IQ .. 

161'1,tu.~1,-..ehl• 

niwNU:··__,ln~ 

11NP~IM•·~ 
1140 TMPl'!wi. ~·'3.fll,T~-o.. , .... , .... ~ 
tMerr.... ........... 
IMO T,..,.,llrn 

MIO•UnlNoJMI 
tlMVNt"IC......~ 

T ........... 

.... C'Mll,_,1,,_ 

Ollwl'IMNI--.-■ --· 1111•--~· ........... 

Bun Ridge 8ptem1 1 lno. 
Profit A Losa 

Jar,uvy 11:Hvugh Dec:-.rntH-r. i;o,1 

°"'".,.,~ ,_ ................. 
"41N,W•rtnlJ' ■fKIIUftlU'la.nlc:a 
4IOO~l■-lll-■ !ler,tcN 
QOU,..,.._■,R,tell,II 

4r(IU , IJ■■nc,..f ..... 

4.'111:! • IUt'IIM ,,..._ 

GrouP~ ....... 
111•~~ 1227<...,_,..,.... 
tlo&~n■ ,1aa11.,......_e11.,.... 
■tll ....... u..it-e 
,,,. f;:gtj ..... 
S1to~ 
DIU. , ~c.■a 
Sllf , ~!.lqli■l'IM ,, .. .._.,,,tit 
ill¥~~ 
UIOO.-.. ■-IPfflliflt .... _ 
fHI OW,utk.w(lt11 
Ulf, ,.,.... IIIIIO■Mftli .... ...,_,,..,,..,_ -OIO,....,..INIID9h9r, 

'"°"'~'----... ,..~~ 
NM -.UIII• ..,.._,. 
IIIJ.4·!\tMal»-1 

NM' 0-..,..!I._...TM 
~Tn.,-~t'~'11f 

Ta■IUM .,_Lt-111111• 

"'°''Prc,p-lflr°lt"'".........,... -T---~ f---•~ 

,.._.u.-.,e11~ 
U4f T,_,."'""f..-,..
Ullf • l(ai,l.lf,,., 

f,,ID'J,~. 
NOQ.UM,;'.~(""-

1'INI'~" 
, ... 11-n11n.ary1~, 

CONFIDENTIAL 

lit•,o~ 
>l'U1f"I'~ 

'TOIJ2~ 3a 
;21,1'1 ~, 

1-llil.50' 

~.?lf,llllitN 

ll!lm» 

SU.CO 
1~1.'Mt 

21.!P'(llJI 
U1 .... ..... 

:1.~00 
2.500.CC• 

u1u:2. ,~m.oi, , ...... 
J,e-»llO 

1111,111M 

10.5~~1 
I.IJf.SZ .,,,..,, , ..... 

1:.,..t)1lt 

""' ltQ..11 
2,m,03 

~11'1-CQ 

Nt.S,,..11 
lt..M61j 
1.~-~~ 

~J2t.R$,.f4 

».1:t:1.11l 

}~~ 
7Wt0,) 

?<!~ .,.,. 
• q; 

IU')U, 

Jtltl51 
IK.1f"t.! 

.fllll,(i, 
10l1TM7l 

:i.a.,1 ~ 

,,:n,n,,:!11! 

CONFIDENTIAL 

JM,o■a17 

1~7,a,t.;:i 
~."811)6(':t~ 

:1f,,l,ZPf,{ll 
:"Ol'l.)fl 

\,Sil);\~/ 

-1il~ 

:l,.0-1."1 
.U.Sl!I 

,a.1aG.11 
:,C.Ol;l 

'HOO 
i,?0000 

'"""' ,.,., 
,U.11.tll 

111.•r• 
\(j,ffi.,(j 

1-J"-11' t 
it.t:-.~ 

"-""" . ... ,. 
llf61)111' 

11i-l;! ...... , 
~, ..... -.» 

:itt.JtJ.,. ,.,,.., 
7.61U.Pt.,j 

t1.Ul!a 

.11,1~,u 

Jt.1~!'3 

~·~ 
~-')i;~ ~ 

• lit.• 

'·,H-'i;;C. 

3;1*'' 
i'Vl,H 

. ... 
~.pc~, 
u • • 

11 'I 

.... , 

Sun Rldgo SYl(em1, Ina. 
Ptolil & Lo■e 

J•nuuv throltgh 0.0.mber 201 e 

MO lilt~tl 
H11,--.,...-. 19ll•~---

TGIIIIOO•No..... _ ---ra111 .... ~.," 

l,jt4 Ott.1,1 !Mofn■ ... ,_ 

Bun Rlllgl S~llom•, Inc. 
Prolll& Lo .. 

ibiN.lflf)' 1hmul,.'l't IJIGembtr 2017 

CON: IN"iAL 

.M • l!iNII .... 
J,(,,IH.11 

11 ,1..,,,.,.. 
-llUI 

'A ... ,. 

, ... , 

CONFIOCNT:AL 

"' 
"" ·~,. 

.... , 



..,,.,,, 
Sun Ridge 9yatem,, Inc. COHF!DENT!AL 

Profit & LD'8 
.luM.LNY Ulrough Oeolllt'INf HII 

"''"'•.-.'T ....... . -· UI ...,._..,.Ii I • 
4 " ~• •r lr •""•.n .. n ~ 5" 
i,Jtil r .. .-.,.-~w, , 
IW. it~tl '9at;t • ill1HW 
0~ U• 1~u. ... ,-...... 

1»'1'ifQo«litUW 
...,.~~HU-u•Hi,Jt~ 

........ 
...C•WI._ ............ 
u ~ , ~
ty..u),. 
n , •. 11,..r,11..,..., .. u 
t.no-~, 
:1:: ::~~-..-.-
Utt ....,,, ,,n ...... ,,,_u,llU'"M 

!!~ =--~" ·••C-C..-.-.. ,\1 c.,-t.J. 
IUQ I",,......,.., 
"'t,)"~ .,,,..__. ........... 
~ 11(~ .. ,"'""'. 
UtJ llb..........._, u., .......... , ::~ ~~~,,=~ .... 
llti-1 h">,-......-nY. ,,.,o • .,.,-...~ • ..., 
,nt .,~.a .... 'ltf.-.• 
lllrS ,1.u,....., .. ,.,.. 

Mlt it.11,• ho ·-·~,,,,.,_, 
Q U ~ t'fl.1 1 ,IJt~~.-M:.,. 

·~...,..~~, ... 
tlH rw,f j.,..,..• ,1 
dll ~II•• ..... . 
.,,.. Ll'l...i1t 
, n , 11t,a .. ,u 

UI ~h -.. ,'6 ....... .......... 'J•• 
u r, c1~t" t ,;t,, , " 
li&!Jl ll •t't!f~•~• 

,_..,,.,ia.._._. 
,.,..,,,,,. .. ,, ... u.-~ 
..... t .. ... _ 

,,.;. ,.. ,O';lw,t 

~ Co.ll'IC'/ StwnfP'~ OtflccJ.S:JW•vi--t, PO 
~~#ald~t\~t•~ 

E. S<hodullng 

rz,t.MSc.J. 
◄ -l ◄ f,(IOt~ 
111,d,.IJ!iSY 

;,t,<4flS6 
22•,:nf,<4,Q 

tW~"-i 

1~lJ 

""""' l.'Jll.~ 
1,otA.,. 

3U.lt> 
11!1.H 

!O.. .. lb 
~o.e!lf;.,t 

liJ11.00 
l.:M?'.110 
,ur, .. 
Jt((,DO 
i•tt 

4r.rw.b:I 
111.•t~OI 

IUJl.N 

'')"" -OJ.~ 
j.'63.55 
:!.~~ 

,~1,Al.it 

moo ,.,..., 
~!JC 

u,u.1s~1 
~6&--4ttl 

;U)l$>T~ 

(;~ ·;i 
5,<);(I 

ne.an-n 
t<i&1!P1 

lQ'lpi«ITt"fl'·\lrtu1 11f" 11,-. Pi.Ml omt:>1ru h ••· 11U\IJ1.'(1t1t,rh, ~1t1tfi.r,..,,,,-.1fw\ll',1Ut. ~ h.a11m1 
itf'lloJ~ h(i,,..1•, ••UU~-,J,f o1nd ,r~r., 1h111'1',018'1 r1r.a ,~ i:ft¥.,, Mfu,t i,l:10< ~h ,,.,~i::iunu -;,uJ 
~or~ IH'Oil!'U'ltlf ~tli M,·r .1,rtc'lfl"\'t"1 tl"'M"U lbtT',ttl r·rtjut uh-i:iiJ~. ·,hff~ it,.~• ,t,n tk• 
dJ1J111ulu1:i,u. 1~11 \ltlu.l ;;.,i1•tt U 1l•tttd tt'hl klii~tll'id tt',.d ,'11i~rn!urJ •• ,._,,, ,, pcWtlit"' 

t~l lJfOJ .. et tw~"' ~~II' HrDt\ .. DNJCd ~UnNt,f'nfl••ll\ l.v 

w, mlc,•11ai--,t ,,,9 ttJU"tl~ "~"t ,a-,.,~11111 ,r.c f!:1(1,iLre ,v,r111 u ,rc,4'1ur.-uH, •• 
Pl"tlbl• U01livi f'IP.-1.'iH- 1tt11~h tf~w.at0nl1flt••tM"P1ci1 nui,11Ml!ol .. ~1i.r,1. 
\rnd 1>ly1nr k nll I t,t J•k1••T~ Utt HI i1bW!ut 1 r::-ctP''>I •tt01.,uoh,1 Hit J1,i,l1.l•t 11,nilv 
(I Fmftlf ,.,, i.nJ, ~1e• ')t"J.r eiwn • t'rldl ;iy 1·L1l'ltid01.)II0~:1-:i11u r.-t111t~11v 11f·;r)l,1, ~u-0 .. r:r-1, i 

LH:Jt<t ffl O,'IMI\P\' "·'"' •a"' ,t,e., b .. ~ .. • (11'~~' 4n,tlttt .u· ,w, IN''ft!!l,11 

tr,lo•tntlh::r, "'". -~ .-11• ,t)\.t &.'l• 'Tlf'11\, /tll!Tl t..;.nli•tt ,!Tn!t11 l..l ICCUPf. ~1'1 hi ti. h•1 rrtf'lt\\l 
,.,. .-imt.r,Ullfhtt l1•pUf'I...-. 1un Tlnl 'fl(~i:11 i.r1ut1.1munm. It ,11\1n,in;i,Ut t,nl,r-1 
Uii11t tlll' .... ~,rr.t•lth,,c11,-tw,i:i ... o ,u.t•• ,,~. ,w,.t-;lfv\llV!~,11.tv•,it't·I. 

ll 

l1JllJi\l 8un Aldo• S'/WIAm•, Inc. 

......... Prolll & Lau 
,.._.,u,,...""o.o.""""''11" 

TOIIINMl,'I'..,.. 

1M1 ,,_Ut_E..,....._ ~., ......... , 
-•\.lililt"\~C .. ta 

1#£•~· 

,..O,r,INfl' ........ 

Ottww,r-~,---........ ,.. 
n11 ...... ... 
,..,~,._ ... ,.... 
.,...,111+.tt.-

l:utt11 C~lr.'=fy ~ .. -1~10ffk'lf.~ .. ,.,j'liic :10 

Jlll·D#ll 

u.1► •11 

~ .. ,..g 
h.tCA~ I 

i\>~tJ/JJI ,.,,. . .-... , 
111,r<•• 

1.,, ( 
-•►l:1 ' ........ 

...,....".1,,, 

~foloPQ)llt.~tl.orti ,,,.c.i,;e1 Ct .,,-,.,,,1tw<•'t-'l~t..g, 1~l'l'II _ _ ,tt_,,.__., _____ _ 

4,0 Firm's Experience Summary 

~ur1 n-'-',. s,,,iT._MS has a !tt'fr'fl< ri'mlr.<1 depl!J'/l'l"'e"t mfld!'\ thtrT "'' h,3,.f-t.U..1:a, ~ttl'I 
c.or.skJ .. rl,t\,'•Jo«.au, Ol'I ,ti OW' p,tD!ltW il'ld •11-1'i.:r, IM,11,1 d be WDl'•d {l)VJIUII U will. PIIUf

r~u tu Stdkm 6, 

.fat1 lld~t cu.111!'\fly lw =-r:nu! tt,;,,i 1.00 2itt,1i:.r.e1. In C:•►.'tornl111.tt1r10111\rlkr'.tted CLO'S liiik 
s-nlnntr. ricvt rh~ri ar;y nth.Pr o;l!ndor _.nu m11, w11nt tc rni1tQt.r (rtll.Jir.d c:t1nr1rm me1, 
11,::trft" • ~~, ii,,.\Jl Q4Jr ,u;. ind (1Jltwrn•I' ,., 1.:fClh~II tO ,11 1~1,1r.fll~,01 Utfflffll);, 

Ct r-\t>Uortl..l 'Yft1hliEht\, we also prO'lfJ'-w.gr )C:JJ gl 11,ir-C4t'll muh lgt •Jd.~Ui,.,-,;J ~""HV~1d 
11;•~ rri1ry 01,t1 -,,.,h •ti! ,eo:.oanlwb!, UnJ n1tt~ ,r11i ir,cl, l!r 1tmnt.l.1wt de) l•~U ft·r .,..:;~ uf 

tt'llry, 

,,,ia •II ••f"-\.IJ 11/U.:N-U lul\4" H..! .bl"t tJ~.:iro,r1e1U rntd41,.,,,,.. PiM•nth.l w.i :..wic ·\ tf\f of 
\hr-•c•"-~ IU,tl."~ M, 111Uhrr.111,htfff'UI I" Ll'J. ~ .. , C,lltom\~ ~ll. 1\11,t rlU1f r ,1-i.,, UI t '.,..,~u 
•Nlu. , .. , nrO:irm i~o ilff'~, 11 Ut1>fDt,c,111 r,'1Jr:•. • 11~, ►, ~0~" !r:U.t,1 le -w1 r.t.tt..iu,mers 
u-u,tcH 1l1tfl'\1-tl-..~:111n tll-4f ,, lto<.-int .,...~,,tu,ut thtlf ~•9'lfff'titN ol!lfn }Ill'! Pll'f(<t \V'ntffl1 

, .... 



OJUN'IY OF SAN MATEO 

Office of the Sheriff 

May 15. 2014 

Subject Sun Ridge Syslttms 

To Whom II MJW Ccncem; 

t.it!G"'-1Hl(S 

, .... .,, 
(AU01 G. &01.~'101 

In August or 2012 lhe reeords menagl!lment system utlllzed by ou, agency experienced 
a C!iUl6!roph)c la1lure. Thu Sen Mateo County Sheriff's office Is rosponsibla for 

providing tiollce eervtce lo all af the unincorporale(J Covnty areas, live contract ci1ies, ~s 
well as out rail service and bus lransil &yfit0m. Toa failure occurrf\d on a Thursday 
wh~h complAh1ly devasla.(ed our abfUlleA lo doc.umenl crime repor(e on the stree1 end 
wilhin our /all fAcilitles. We had been working wtth 1he Intent of moving our syslem lo the 
Sun Rklge RIMS product, bul befor~ we could wor1c 0111 any specific dalalls the worn! 
1JC1U11lly happoni,d due lo the syalem faijure . 

For1unelety we were able t(l oonlect Sun Rldgo syeloma and In an unbeUevable short 
period ol time, las, 1h&n 2-4 hours on Friday 9V&ning, Sun Ridge lan1 us lheir gyslem so 
we could provide servic0, Our Information Technology slatf .....-orked along.side the most 
crealive and oxper1enced lechnlclane l have ever encountered to make this ed)uslmen1 
happen (I must add we t'lre In the haart. of Silcon Valley where the tech lndualty Is 
everywhere). il1e Sun Alcfye lt:1chnicic1ns really pro\led lheir value to us and Impressed 
our IT staff very much. 

The Sun Ridge management learn workad direclly wllll me in o compaesionalo manner 
lo 8fl9Ure wo underslood ths system and Iha requi,emenls Our Shcirffl happily algn8d 
the conlract which cooverted our entire agency oi.ier to Sun Ridge RIMS. 

Every aspect ol our purchatied componen1s was explained In detail and the 1,ainlng was 
exeellanl and convenient, Scheduling wt1.s easy end aWowed us lo be 1.:1ne1ive in order 1o 
se~e overtime cost for our ste.tt~ Ste.N member& were eble to grasp the system very 
qulci<ly 

June 9, ZOJ-1 

CITRUS HEIGHTS ~}i 
_P_<_lL_1_c_E_O_E_P_A_R_T_M_E_N_T_ ~ 

C'J;1 ~.u.rt~ in .n:.,uJ11hp&11JJ'llf"11lr~ uo~.JuL twulJ Sur, JUc.r._i:..S, t.-n-. J.,11 V111 11X>u,:.11 
(rii Ir l"lft...--.,M<' ,o. t\Mi lltd ~~~.;. t~r,11tr-r,ottY,w:: pi1..ka.1,-; 1 II- u.,1,-:,:. ~\II .. j ul,i' 
"!tr1••11t.,lJJ41M::!~t•!.:.l"I'. 81J"Jfi.ire,10f'l>1it..cl'tt "'fltRtw;~r!tt,,t.',~"liaJ• I .21 
.-d:rt:c.d l 1JI' 1(.allM .. JlhcrNjt,.t 111 •,r-r.;:4~111,~f'icj\ it-.. 1\1Nt •f•u ◄•r.e.• .1 

•11p1•:1 ►.!mat,:ly ~ mor.\};s 

tn ,-!J:1\h.111 lil CAI) iU,1:i Mhl Mo::.Hn •r.it cc,,1 11.0:1 W)'in Sun ~;.J,'1: lr.ct-.il~tl 1111 f;>J111•U1t,1 
i.d.tltit'l'nl m:i,1 1(t.; 6~1, Jn1ur~.r.1.hn l.i1u,~. l1!..>~~1t'ffl).hpputj1 Mcib.Lh ~--tffJ;l l'I 
I ., ;.('f\f fl.r.ut:1 ..,_t,'l l"CJ , liau.. •,\\1,1 :(-..:it ,vrd ,... fm111- Iii.I (4'f'11•• lri1-hw n,.a 
r--r., · tt .-~lw!•,•I . I ii t.f'l'Wt-d,,n(rt"..,1...u .t;p.11-u.:. w\.O~.--r{Jl:MBd•t.t ln.,!Alb.lbnud 
c,w.l U.'¥'.r l111>.H ir t ~U•Ji.u..1-

T11.f.,1".::11frt t'rr.t•"II Ullfll ' =:ti)W\ lt1f\~: ,.·f\...,u,r; fr-,f f\f!'l\1'ilt, 11 ... ,,1~4~ 11/l\,'-lh l r, r,b..
nt •1l~lh nth.> V,..l 1.1Ul1Le-o G-ltle!I 11,>!\¥1!~ .ml l'W.f 1111»'J'I l~utlkj.uVr.ail ..i1rJd 
n-• .11.mr.c.d ~;.,nJlhl.¥•.S-.~'4nw"""'•il'I' (1,1f 1111my1~, . .rid1t: .. c~ltuaill.., ~..,~._, I 
....._t11111,, .,~It ,,.iJht,, lt\)tl, ~11t1 RtJii: .. ,u :~c::Mr--: ;,tt.1,1rr .. nan l:T.J11}. , $'(')dt.t~~: l}#CM 
1ra,...,MJ1m11("'"' , 1111~11u1 1rodl .,LJ,, n.,-ht"111,,111,,1tt.aralt1,1n,r:.-:"l!111) ~'l"lf1 .t.lflon•J•, 

.rttn1 ,-.J1'f 11.,t r•• I n;I I 1i.1y f~> "lNi "") .1 ,tT1r:l'mlrct1 llr,"l ~ .~ ..... l'l\m C.tM';.'11:\ J''PCll1'r 
.,,,,u u.v- (h.•L"tfr,1tt"l1"&n' ~ r..'~thnM¢"#1",tl·r,·~r:rlLI'•· • dltjJLL:~1a. dtt.c:i1t1 •,Jl tfl 
l'8"•1 •Ll k.U.1 A .Jt:• dtl l~· fl.lrf;,ill 1 \"«cl!n- 1 » i t:•)' WT t ~t:•r.1 '4 J'",11 ,¥,!),,• •~" iVy M:! 

,., \Mi ,f1ht\r·"1' ... 1~. rJ,ml,f ,n;thr.,,•. ""4·· ·•~ .... ,, ,.. h....- . I t U1nl !IJ,I.I !n,Lnu, , 
1,t~r.t • •• 1>tf•, rt•tJ.('1'11 1111i J+:rv 1 u::cr.:rmj\.-:-1-.ci.1h,v,.. ,r •,l.iri,·:,r,r·1h} ~ 
~rf•'1'i r"'ll'r.~t. .;.' "',"-4',, ! •~,k,~ .• ~u.Jr,.&,U1.:-./\1./bt1Ji.tt..:.AO.KMS 0 J't1,m1.1 ll.r 
1u"111tn :-k tpr:.tu:,~ltt1'1'1.1'l1,·n<i 1t11nt-..u'll} ~,tn11 •r •;1,1n,1~n~ ~111r-u.1.11rl,1or•,n• 

;;:~;::;~;, i;!~;.rv~~~:/~r~;~l.&t:,1:i:~cr;r~:.~~~\1=~~1•~r:;~1; I ~1\Atltl 1:L~l(t 

n:r,arrm~ ,._1 

I ht,_,..,. l",1t:.J'I 1,1 ·.~ .... C'l!for,;r,T,~! rri~ 1.: ,~~1 .1 1,rw ,,.,,1 \.\l;1l,:~('i ,:,r; ~ ~tn~«4',! CAO t . .:'.~ k.\,,t~ 
,·,JCC'.1'0 '.a-llo r,;U"IN~~ 11.I\ •il!.: to:f-n,::11l;', ,.Jf ,li:n- .,-1;t,.)I ~•1 r1,,.-n.1e. or.rl llo'lrtllolcc f1.1r nl!l' 

On~0 lho dust s81II&d lrom our crash. I lound Iha SUt'\ 8idge staff very respons.ive lo 
queatlons or adjus1men1s. The coUt\boral\ve compone111 16 helping our ShGriff'a do&ire 10 
pioneer• sina,r, movement lo lnls!ligenca red policing. We f,nd thet the RIMS 
Information and ability lo complle re,portt and instan\ly ghare dala. with ottier AIMS 
agencies is our founds.lion lor It.ls movemonl. 

1 am poi;llive I would have been complelely euppor1ivo of Sun Ridge it we had jvet 
purchaeed \hE, RIMS product in the course ol busineec. The system is inlu11ive and easy 
10 undorstand, yot it provides so much, Two yeers of use has beon &)(citing: 
mainlenance and toltwara updstG&: arc otlor11ess. l have wo'1<od wilh pl8nly of software 
vendom !hat once they have 0 conlract, lheir r9&ponglvene&s .somellme& wanes es lhoy 
mu:11 concentrale on new cfisnt.s. This ie csrtelnty !lQ1 the case with Sun Ridge Syniems 
as they are es re~nonsiva now ;1s they were when I was raar1111 and expecting the won.I 
from our lncldenl 

Due to the lect lhal our opportunity arose out of cri,ls and tho $un Ridge learn waa 
1esponsiw1 end caring to our dll.emma, lhAI !hey lenl ua lheir eyslem so we could 
opere1e: thl& Is beyond any axpeclalion I would have ever had of any company 

In closing, I lruly endorae lt\e Sun Aidge Syslem Records lnlormaliof'l Meno.gemonl 
System Thelt product Is 9& slnciero oa lhOlr &ta.ff. 

Please foel free lo contQct me 11 you h'<lve any qucslions: (650} 363~45.2 

Slncarlsy. 

Grag Mur1iu•. Sherat 

By: .Johri F au:nl!rn. Cer,tarn 

~cnl, lh l,~111dlda 4A1lf lilnt_., U.f llilTJ.'1'iiJl'R 11"):h:ct ,uppo,1 t'OtTli,ft ani l (<ll"ltl'~ls 
~"1 l'fflrln~ hfyo.pc,1t.•lt•tt t t u,j \nib U Wi r,r,0W1 01,blwrlir:g Md tTt,,_,,;,, Pbl"""".
a<r,t(;(, Y"~a.:amuttM Mk,a.!~~·..;,.,. rr,'flt. 

llcootltll •'Ot.114 bo'nw!Kh mitt 10 1pcil 10 )1.'16tti'f«tlJ il:id M"1·111.-1-11rffxil'k·=1~it11hr.s }OU 

..,.ft&i h.1..a 1~ lbtlf· r:i,w.h... 1u11i t,-t,.,,..nj#fll)'mlU'(}••• l c:c l t1u •o 1111k, • .\ :i~I 
-""'gn'C'~u.11 fa.11J.r,ir;)l•ui.,,,.r1•n1~w.it/1u Jri,1,mrlJ i,n-.t f"11ihk 1 1yp,eor 
icd.mk'a °'f\f"Jlb;r...&. 11,kr,t. lt .,,,..«,,._, 'hki< '-'·>i• trc ,~, <dttt"-<' 

l'ku Rt~o1.rd, 

. ;,. \,, ,,,t,.:. })'JIJ,,«,,/ 
~M:o/,•,1,,", 
Sqii,:=Jrt s .. ,.y1:-n ~a.''li!.«=' 
(;,i!"\,\O n,.1,t-:t~ f'•oiiu-; ner~•·:n:.:-~~I 
1.)lt,.i2? 55:\'1 

'tlltlJ'.}:h~.:UJ.<:Jll1',ll~:.,1,;,1\1J 1;.r\ 
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Btktw II 1 ~rt or ton1utt ftPt"IP1nU.-,1 lh1 IMf1rtnl ::11101 Cl four &ip&.11'1tnl 

Marti Minuet SlGi?B-UU 

l:a""'°"'""'~ .. ,r11olflu./k!IM1Vl , c~ 
,,ono,.,I lr.f , ~°t""j)Ulu•A',d ... '!'_I IJ,Jl«~•dl 0 11'-' •tn.-,,1 

S.O Wot1< Pl an 

Tht~t~ \a m·u,-,r1fnf N r,,cfri.t att nL,I k,h l•l 1tO!j:llftijt".1111J ptt1i}ric111:1nwh. Jru:i )fl'' r~ h.lf111n1 • 
pl-"t,,mf r , 1Jrotl•111. Uu1t11b:l'I lr, d1la1r, cl•c.llull' '-\t uW ti fl 1huhad ,uhw1,t t ,1\f1er1kfl't(1,111(i;'I\ 

,.,,,_.~,, w• 1Utm'-lll1yh1n11 m,e1mpl1rm-1U;1lltir plc1r,. \Y,c 11.1.Jf'I hu,llk.f \lut llf'IP r.m,11 I.Jlltor1 

i,l1,1gw, l"l't•tl' r,ro!c,t.U ~ ,,,,.,..,...,11,,1. a-,om 1h11 n:,11t11lng ltk~ofl m...-t1n1 In 11r,Jt1thout P'r.i•t·t 
l'l'ltth14tr jU' f trl\U th• ~tt:],.r:::r ;ilm o,id wor.:1 \\:th y.iu t o l')t:O•ltfl ll'lfl P'<'JtCI t mt.l'lt.. l,'r-f 
toil:rN InAI i;:t)f1. Qur prol(!i.1 ili11n-.,ira, t.JI r.,,11fv1-nm111111:t lhw , .. ~, we h•~C! u, .11,1;.1,1molf1lt, bvt 
~tO "11" tlr t-~ll"l-1trlil•I tht u1tu •11d dua datd lot yOUI d1pal'tmf'ttt ;i.nd t,;1rl;s ll\CU! to n•lf 
llNutt comvllill~n n t'hU l~h «r.~nuu unllt 1r, J,,y0wr1.ru.1, 4t\Uallv1-...lld• (lvirt tu Ill~\ 
twl•h. m1 ~ 4) I o:iy 1h1\1 palM1'1'ol,YffAk11~11 ,ut Wtlfl lb! CMC\l\t 1,~ut dcp1nfll.tt1I 
ind yol.K peuonn•I wlll bt, rutt" p1ra,o1,ed. 

A µsoiact ubeduie ndds lo oe carf"full'( con5',rJ,,..d b1s,d \/POii th• lol)owlf'II ,roJ1<.t 
re,.ui,emct1U: 

• f tf111 '"''"'at ll'itfd.a:f"I. U'Jt lf'OIJ 1U - ,oh•lll' df1/1lopn1a,u C-.dti r,a,.,rrn;fl,ln-1 
ttuu:,.ml'nll, wmmunJ:.,u-- \1;1h tt>c ~1hrr ·.,:ruor, de: l~J11 ,~ tt;I\~,., J"'d 1hun 
lrn,,l11fot\ l)ndlMlinJI •.qme ltnt.s ,'Jtll'f r'iO'. tl!.I.Llffl 10 b~ dctl~prcd llf'fril , ,.-i::ltme 
•Pfer tfit 10 IIYW dt\t, 

, St.tnrnt,.-1,hciwtr.wh,..-e tU'JB"Cfl·U:ttl11V"11111ltl!OS cno ~nd AM~.tJt,U~ij, 
••P•1tt.1~u t1Uu11 tJ1.at•~r, ., dJII ... UWl\lfl\fUr,h111 PtOJKf un11,th,1f. 11'1 ioN.,_ llmr lo 
oln~ tht dllt.. cii.111 au, ,nn\l~lon ff",:l,ttriml, .-in.d ~tinri 11 111.lllWtlt' lu\lr '1fW I t 1M. 
cor1.,,.,u4 dtta.,an;J loJ tu u,cmH1.l 1l1r rmv.,,fu.1tmi,'fOU 1111d lnd OtM. WJ1.-e:.n1on 
D'~ rnu,t br-c.CJmp'8t1d btlore voe, &P Ihle. 

, 1 •111llv, ._,o11 w,11 nt.•~ 1,,,,.1•1r.- ,r~• ,our ptOJPU rekhJtC.e.s &re avU.ttMe .1nd lf-::1cyto 
trl,.,,,.Ji _, tf':I• ,t'J ltlfir.t·~•c y.iur CIQl1ion of lht pr.iJKt ra5,pan1,bllttlH aruomDllh:d 
I" at~nl ,,.ca wit► IP! t.~.iu r 

11.•, '-Cf'l,i.Juft e11t bMl«h nn 1 ltn1 tb.11':• flm utlelfult1 lil.:h. l1'1J u:r1r~ 11".#1 ,, trl'llt'lt·t 
x ,..,d i, 1ljj;nd brh,nt •,'U'l'l, ,t .. u p04Jt« •Ill lJe w11~J-1l~H into \tit f')J. ;,· • .a1hbl~ lfflll . lr>li 

'" att•r ",,. .. ,, M H,e t.~t., 1, to rt1tr,1e 1r•tlhcllrn,-k•f'Tl.l" ror ,•IJJJ c:iro)ir-d '" U •t.r1• •f.1 

,,;ifl:"Mld conlr:irt. 

)7 

i~'>1l"I f:t:,ll"li 5,~,,on t.'1fi:r/~1,"""'''t PO 

p;. ~'.tt(~l ~O.!'!L:.Wi..,u.~~,._,=,...c!...----------

A, Core System and Modules 

Almost all f.AO •M ffC.otdS svi,ll!m~ 511111! t11 common Ht 04 buk fumtk:ns, but ~hat 1$ c(tu 
where the dmlla111les. end, f:vii1W1H10n Chl!t~U,h ~n Vtrifvtht prHon,e ot lndiviOual lu11ctt0n, 
1,ul 1tie.ycu\nol tdl y.xi how the tu11aio1tl~ lmo!t.mfmH, how HI.,. f; lsto us•, ~cw w•IIJt 
wo,\., 1n lhto rt1ill ~odd, or how 11111 rhe w,t;ell't ~ f~"t- u• 1111 ln&J.t!I !hiil .ttP ,crltk•I tu your 
us~J'l. And (hey u411uun that ue approiithed with Wldel'I' v9r,lrt1 •~grel!s ot succ:en by 
dllle1e11t 'tltndots. 

We b1U.11t1 that RIMS oHen cons~r•blv mere lhlln ~baiic dlsp11c.h1111• and n1cu1d5 ind 
pouuh.1 a,111.nc1l"11 fc:,un1-, •nd' tu'Klklfl~ 1h11 ,:at ~11pan f,arr c,,ntlfflp•1mm1 We. 11 .. '41 

lli(!dfiul~/ ldtrnHllt!11httr 11,r \.!fl wtHrf\wt n1Nt IOI e~~tl'en« t!btc\l,t U.U!, l.lrt\ioniaJliV4nd 
p•1fc,m1t1U ln(ontl'l'llltl 00 ttu:u .,u, t,.,. pntad al·; U'\c WI! NVI! l",f'Ated a tAn 
and ,ee0fd5 system that is dr.mon,;1,ably bettu tha.i any other. 

!1captlOOJI E:ne ol Use 

n t.t.~ ~ !!r.sl1ntd to be ,, 1uv to use U,;1t""""' uri rtJ11\ ~·w,":t 1.111~nJJh we do pro1,;ldt 
u,tr.lnJ .:1nd 111,1Jtlltlon tffT\k~sJ. Oft one Jr;-1,1u:,, ~O'ndD"ltc 14f1IHl'l '#~Hr1 R trhilf copy of AIMS 
h1111~1 •oo:i1 ,i It• IJt! .1:tuul ,1~patthe'l twu J 1,, •ll~ IVUl'l1t1f 1taiv,11Jua.. 

PJMS ml.ff', hthC.11·:m kty.s1 <0rrtminrl1, mN1us, rorn,s, and the nw,mt If\ Its user ll'l l•rlKt. llte 
method b111t u.dl'CIJ lo a r~11tt1on'5 cctlm1I ptrromunce Is used. J.oml' luncrlons ~1.ow IY'Uhl11le 
methom:10 comp~tf! an cpt~atlon fo, eYfn 1re1tttflltx1bllitv. This U'fr inh:rf;t,t! makes (UMS 
ructil'I' appro,ch•bi. by casu1I unrs without r!qutrlnt, a,•al dul of 1n1mori1"Uon. 

Al~S Ii Ct•••"" tD mlnltrllre lht numbtr ol action, (1titlt1.'l•n .Jf n'ICUU ~i!d11m,] ntt-Je:J to 
pet1Mfll oth flin'1'ion. TIit Jo.ii h ortt itt'tlon tor Jlt, ru,'frt111n h&1ety •• ,.ltl I hJncllon 1equl,e 
mo~c thar tua !If rlwee &dloni. 

JU/w!S ll {urlh1n l!!.llh,H'l..tJ by lt-t' y1,:Jllh of rt quired tnd rdtr•rs:11 r.forri,1",)111tl•t l1 proYi«!!d 
cllfom&J;,. ,flf:J, ~'l: Hfmr'I~. ;huhit It.IP lf'ldritnt 1mtry s,ror,~i R~1~ ~ru:,(At) :,n l\lloiUH.:•l>-f 
o,oi,IM '41 ~: 1U ~~-• ot tnfom1uior ,,, the ull tKI!, 01 c.!lspatd1tt. And ;i.v1cn illr." 1hr • ,y 
Vu.u ,,gr1'! ,;,,,a ii ;,ertty t,..,c,uon" ,,, , "Tr1nMt E9 l•l •n!.1,.u .. h1,,i1,~ foii~lon it'll\' 11\ :\11<.\~ Ji 
ir1•l•lf """';,• 1 '"{ 11,u '" 4~ 11u ...,,..,1 rt••rt'I ..,1n9•111111, b u ll111..l,u..;ir.J1Jl!!JJ '1'•t ◄) 
~~l2.IU.S!V u,♦~ il,IIL'I If l'I lllf.iS "t\••• 1, l'w "'''' or{1tfltjlon 
tl"t••tC'n UD •nd 1rcn,n1 ~, , •• , ltl,tr, tr ri'-t Qt,1,,J tt, usr, u-1:1.• •h 11 ,w, 1.. ·rcl,1/1\ 

1, 



L_,1,11 t. ;u~~ S~f.' It', l~lh.tn;v-•. un,llt ~D 
illot,,C1ll 1¢1 I ~th,II-' A;da6 c:,.~•m•~Kot,~-~ J.,"M)(a~,,~ 

1t11,u fi. t,Uit'l,U!Jty u 111.nch ,~, \:A'\Md ,h: ~.-::- fur.i:11on1 to llldud1 ~ 1r ·n1r fl11ai"' '•l•ll( I 

1tiuc lfC \1,1r,(1ifll'lf oar (t,.lllQffl•rJ h-itrt :r11td ,. Wt'J If~ ~un IP ll'Htke lJltlt ~c:ibo ,,ui!('J. i:e1, 
,tUtm,tlr, P.l'r\~ rnn r..,arutt a 1cc of 11u:,~',-Brt~U)" tt<1 .. ui1otr.w 111 1,...ocl{o: nl :,,.-, tl"ICIU'" · n-.11 
11,u.,..dvi 11 au \1. ;u1h,1,t ,o ,111-::ornl'l,t1n !flf1tc• 11.1.un 11 1:1r ~·w~l3\ ·.,•.i• Iha ,~rJti:u: ol 11),, 
dPttllJ.1/(' ,,~rir,nd11d ta thtt rri,:.,11,11,r A~ l!lC-tt:fl f)A'\1C,tri, II •"J'lt butl,t,ft pio.ibJu •II 0,11, 
ru# S.'._.lf'l-'!T 1>J 4 Jilft't lot 1.1♦(\~ i1cOor1t;, i:amp~1v-'1'nt1: lhY 1e,;1 UI 1ho ftto1'i!.'"II, U'H'Clfldlr 1 

units, srid dlspc,rt.lar. You c~r. PVe"l e111 tht bu!letlri iH.-forl! pr1nllr<£ it'. 

sp .. lV"t I tlt'On111 l hnu ,nc l•llfh thn,\111hrLH tu,\.r,ht- tn ~ ,l1 uJ lhi! JHM'r4-'i.J1n 1.o1•it'vt ,1 ~"'' 
th,= lH1ilt1~~ II\ itnl11111t lt1J, it!MS W~CMD.tnH,- lntill: rnr wo11y, lc ~ha~t IH:.lh) cl 1tcnr11h aH 
rtll!.ttow 41ln.n /whlli ldd- r·a 1tlf/mUf1!_(ur1W'-"'~ll\"W"II Th, 11.o ■ l 11 to ~,trlgm, i1111Ql\rt~l~t, 
t1Jflli\"Pm n nt1nuitom1 nrl1\• n, a.,,r,l.lj hom the ~,~~;d.t.f"~ m u,1; tJ\.ot"~ ~ t...,on-111. 111 " 
,lll.•-41-t ~A tll"l•ti' liitH IU f.rll'A1• IOl'll'le t-O.flt'IJ\f1 Q11r Nl'lrllr'-• tl!tlir'tl!, prOkf~l!.JU1 ••1fs fU\\'~ 
~nd ltf11n11t1n rH>lftr,fl,. '-"'OU\1,.,• b(lilt'llm1lb th.it--..11nn ;,dW1m 10 hui ►, t l!f'1H,,w~ 
pl!rfOf'm•nce. 

~.1'1f)thi!r cnmmon m~RsLirc of prrforrnentc 15 h11w fut the sysU~lrl UT\ 1mntss 1ncldtl"llS, 5\2.led 

'" ltl"l~cJ-1111 n,·, htlL.IJ "''"; C.ltllhta li1,tldeha' l!!nt ,mtl,l ,h\t."i .u 111 J ll l'"«!tth11'1 cvi. lr.;,tl .m.lMlli!s: 
c.:t:HJnJ int:1Hrill,. dopb:yln. ,n<h lt/1E' l'nllll•Jlht umu, .Qllpl !Ch!n, '1('11 DI mDn Utlil~ lirMtl1il 
wtrr1m-a,., , , 1fr1h.:1mM ,L"lut '~"rt . • mi th.id~ n,, 11,t•d.-,.\ l!lr.11 h;i 1 b~ttl U'thtt .. r t1~' S'OO 
lridiltrrJ. Mt hWJt , p.\o\t a1ri11itlt• do not h,mtlr lh~t m..i"'' l1uid•n1'11 lit J 11J1'1 Yow Alli !1ft11t1r 

01.H1r0w .ltltl'!!>. 

As ~l~1"tl Citr/;e;, us~ ol use .ind 1ur,[tino.ilil•( art' haOmarks or RIMS 6e~des \ho~c rioted, HIMS 
or,neu~i olhcr nolable (ealutRJ ArnC'lh8 th11u1! arc: 

A complete ~,t of on-line heil] scri?lilns Is provided hplan•tlons; g( I\Jr.'1kli., ;,nrl 
comm9n1b ut alwav, cnlv ont k@'l'.\lrO~I! a¥iouy r1nrl lhe help ,-::,~cos •fe :;pt(;fic: ~ci 1t,e 
(unction curnnUv 1.1mfe rw-1v. 
Oala 111al;d11tlnn It Mf"rnd for a11 .ippl/('.ablf data lttrns, F.nt11r a1 ;rn 1n..,,1lirl v1iu" c;:unts 
J window i>f v,lld enir111~ to b, autom;lic.al►1 ijlspl;ry,d llom whlcn 1101,1 :;;i,i stl1tt 1tie 
C(IHCCT vatue wllh thc mouit 

" 

1_.1,r.C.:. ... ·4)"u••.:lt" .. •·h .... •:f,f,t, 
ft(lf,OWI.,. ,c1n1 :-..ll"-t..•N ~"'-"1 ►/11"-"'"• ~ .... t...i.,. .. --- ,:,.;;;:f't--.u - ·- -

O Displ<11yUfllll!'lfo,,m.i1iu1 

<'.'I R&frlt<ft unh IOli lr./ormatbo 
o Oi~pl•-.· 'Ire""" c~<d \Yid incldtnl 
o Dl~pl.:>r lntidP.r,t t,l!t,i:r►· li~lr.g with ln~ldent 
Q V!~ f'Jf. Uld) ra, fir, 1.:1,:l ft:lQfllmr.11r.fall.:;11 

O /lutom.itiUII\' Co ill lf.li!rt'II(~ d1ecJ:s 

o Ols1,1lay olfl<tr n!irw H•r.~ 
o lr.lt"g:-~!€ ehitrr<'t!a.: m~:r 
o Gis;~layc:,;il;u1<t-11, 

~ Cir.11, ,1li aui1r.e~ units«? orif t;m1: 
,:, Olspl4y b~iil •rngnm1rt 
~, irm,1rnl& with mcb~it :1.,rqn,tcr Sy!,lti•n 

r., t<t'l'gnu \ollllfh f '!l' Ht1h1n pr!nle.t! 

~~ E,;,wm.iintcn,rn,;:e 'J! :ill tJatJ llt1B 

RIMS lntliCA{) 

Ir,• ,1oHc.1~1n1i..:v 1..all UitduOtlC/:!'l'l flH I ct,}i~ hf'l 11 ~01,,1Rdirn1•n1111\C (6, 111·, pra.bl 1m 
o,1 d: ;s;:atdl Ort' •~l'Jtl;)'Pfl llltfi ttll' ,riutlP"' lirinwdla{ttr C,;.t,. ,t-nul!J 1.,n.i Ufl \tlli p,ua,. C.01 
:.j;r...,, i rJvwn .,,,11n l'lh,cil lfll'[!:"n-if tir r,,.,..t . ruw•~ ll'Lih(i.0 dbu fldt1 ;1 lhn WlU1 ll\ 1rlftirf:Jtt t., 

\ :f Jt ~ l •Lrwun. tllM', f'.1n...,,. V',;IJOI C.'lr.lU• :..nd cfi1J1,LHl1 fl ~1 '-'tt~,nt wM•ll lHiVIXil\fdll! n.1 
"'"\t,g;attd ;i.:1t l"t ~ d!rl' ..,111,4' n-11.1utJ1-1UQn, ·~to:tNU,l t"'»N 1ur, . , uu1, 4! t•O ninl'W, 
Jhfli'l, wi1t-i rNJtU1tC:ln1 Uilt'IAJ i:n l'tl'j,jtir. -u.•J Jtttt yn,, t,il Ill d1t ,ut L·f th~ f41~ r·1 -,rr ,m,11.Pt~ 
tli-1'?'~ how 1t 'lfo,b 

l . 

3, 

J.. fM.I w .• v-.~r thl'l j~t:Jrt~ Pilf.1.~.rrnt\11!. 11'!1> uU. ,..~ \'H!ofi0)1111 l'l,1l'l'lrn1r m~ i,.WrciS 
,_.,lf/-4111 ' ' "P' 1111,1,· C'I-, l ,.,.u ... o ,,,,d , .. t1,u1l&Lr r:4nir 11 r.,M!t-JJ lt _ij.,, I~,, 
ll'lfQttr.Jl('fUn tr.I 'lj,j,\Gff· ,h,,,$1f, l!:, JP,,.,.,, .. ,, c.l ln!wu1,.1~ lltlfll• •• ,ut ·-1 1 h• ltw 
tlht-.t•t,,,. 11;c : n)11'1~ -~<'i1J&l'1 t.+1 ... •,•n11c : 01"1 i ... M .t 11.l'i\ ,1•!!-! I t;•·I/Ll' ti,1.,r ,) :1d 'Int 
"n wJ1d tCH)<!t :;ili/<> OICfTcln .:l'.O 1".lp na,.e, 

!ti.JS lh:!\ lulrnr,~l!to!ly :JI '. '·' ,,,, •rdd"rit ,:fil~· ~~.r,1;,ri. ·.~•:I, ii! :if th•; I:'! •; ' rn:itl,,fl 
M,..,.,,'r' fil !<G 1,1, I! ~t:~ 1n~ .111:,u ?:'.,HIM,,~ diHl!1er.t '1cm th<' :olu':; i-..o:J:,:t '( ~J :,:i,:;.t 

!)'Pl!,, In. but vlh1!1.,.IH: 

-:!Id, :Vt :t:.; r.,·1\i"",1' • n1r- 1(11,;f)i;r-1,; li!I '."~"m?li:s: :trutW<(' !11~. •.)tM1•, •u p""tig.r.;s, 
tu:Ml ,111 l,;,.) ad i.:lc' ~ uln l:., ;e!t:tl l'r.e :mt ,;cu, ~-i\llS lmrr,te!1<1lel~· din:l;ivi :i r ~, Jf ti'.,. 
•,ntl~ :r•,nrtllr,,•ll~"d lr:r •,t.J(.n '! 

ii 

U\1t!'l C:>-1"1,V \h1mf11 U'lr.t/~~1n,~h: ,o 
F,q,,,.,ire,~ w-wr-!,llld.tillJ.w111,r,µ., ,,rd;.M!1w:i«1rv.t 

-... -,;nv iltt'°'1 "Lan~ hf•rn.i,ws , .;,.·~ ·1u!lc t ~ itv~t-inou~r to l)tl fOIIT\ toMmPf!·di~pUtlt 

lu,1ctlans sc.1c~ u. Ur\l~ S\IJII;~ chan~u RIM~ tilt .'\ 1utomatluNv returns IQ wh 11 1 r. ~-.1u lefl 
;)ff 

'mu lf~ nr.:vc, m::u~ lhin ont \e~\!'rnk.t lor one mouie d!Ckl ;;w1y front <crnplett!y 
"~itint r.he c:!.>t't4.ril function .md ,t!L1,;rnin@ lo t~u, mo1ln scn!l!O. 
Susplt'tid .i partlUJl,.1 im:;ioent t•w~·, 80 on ID afloth!'i one. tht"1t rtlPeve th~ firrt Ol'le. 
Yo\J Clt'I mov,: the c:.me, la .ihy e11Crv fltld ,n 41 frxrr with one ch,k ol lhe rr.o,ae, 

l.°'.OOlnl()fl .1~=11ns have Ofla l.URe ff":OU:Ut l<:5<!,!!:IS to makf! thf'fll l>,Uf 10-sele~t, 

Dv~,1~y;n9 wil'ldov:s l)f v;tryir.e wlcr~ tnhsncts rc-ad;;bWty 
Jscy:::u1 uwn 11.at;..u•s, Ul~pi>~frioru, uc l'CJk ctn !Vtn p.ckvour n""'n ,(1Hr, colm:i; 

0/ U!Ur•~ SUMS h;u a l~l'lte {lin'!Pl~;ne r11 or Sl,l"<l.trd CAO l~iilUfej too l.n abbrtlllillid li5t of 
~1.u1d1rd f~.a1vrf!t u1:::ut:1t!S'. 

o Aulo~tlce!<yd1spl~..-,r.i:omin11 £?~J,1 •rtfc,m•Hcn 
o \:t-rll\- lndd~nt lr.t ■ tians w11h BNiftUpt:ir 4011ta file 

,, tr,1e;, .ll'>pl.i~ JIili v.,i:.i~tc 11,rn:h!nls 
e- Unlimlced (!:All'rtt/\l 1111rv ro, u.ct. im:d1:n1 
o Uir,,cel lncidenls 
o Ou::af eril;y farms (call tor n1~e(0Uittf inl1al~~) 
o Oh p,w:h vnit; aM vs;date stetus 
" LlbpJay 111ci«itl"II U.!ilU1 St f1\mRr'I 
,;i ()lsplii'i u"II 1;:.;ilui 1urnmarv 

c'.I f1Hon1m•M UM$ bv iri::ldi!l\t WPill, loCHiatl ;:inrf pncrilV 
o fie-open a clQse<l lnc:d,nt 
o lo,t all a.:tlom 
<} ()upl\uh, incld••11 rht!clt 

o Tov.i Hu"k rl!tomrnicncatl-011 and roi~ci-on 
c SiJp?tttU sep~r..r• c~II Oit'l!is .and disin\,~rs 
o S,1pP<JrH si:parue fire/EMS dbp,11~h 
c F.x:ch.ange one untr lt1r Mo11\er 

o R~ilil,in J unit 110111 c,1t! in,ide11t 10 annthe, 
o frre .i Linir Imm ;in .;~~l,:nm~nl 
:, ct1•n&r 11rimar-1unit 
o Crean• a- ,.,~e rram .m 111cla"nr 
o Retrie\'111 locatlan historv 
o v~,Hv ;;dEiriJ,~ wl1huu1 c,eaflr-1 lncld1m1 
c- Oyna.m ,::11 llv mo1p !m:idl!nl kludan.s 

,ci t.11s .ill 1,-~m..:1ctlun:,. 
o fo/ilinta,n er.•iH'e thtor.clot,es i:,I 4JI t,.,m,-':t;('n,; 
o Support <11n ~n·ltn! reilciV refc,ence file 

tun Ridl& S~1tlffl, lnL 

\nc•i ,' .. ,c1•,~;-, ,,i't~t-Nto•i':•;:.i,.,,,.a,, 
•1•4 4,1jl ~ • l.f.olfdL'-~c;•.~':l ,•.:,_:,,1,!,'...! 1:::r°ttl 

jlh..,41,,,,._ 
_. .... 0,,, 

·~ . ....... .,, 

..... (i ... 

-1 ,,, 

" .. 

+ r ., .•· C·C . i ' 

Th,t 1 ;;Hr.".-!s .'ll'l::t JO\; rt donel f11 n1,k;? h itf''I Q1:kkv1, P:'.MS v..:>;.,kf h.111,;, fl.> :,n~\',:~r !hf' ph:,,..<!! 
f•,~1~ 1-;ou du:1't P\J<C~-.na \liJf E9-l•l lr;r•rlar.e, y1111r <:rt~ltiD<'.,,1 wc,r;. ::,. l1rn,t ... d to ,-nl~rlni{ lii.t 
]nc:1~ent i~,: ;;-1 1:)ri; RIF\-~~ !t'i<:!l"l lMt,ntiy' 'Ii i~ ;;-, ali th:! ,..,,~, ... 111 :!: nlu,r~ 1•1111, , 

p;A, ';: ,·\ 1{?'11 ' •r;-.,r:o rlF.L: ll If!~ f1;1:rE,J :! ,.it:-ltHf'ln .. ,: Ir,,,;, 1t-i,, ) :lt'"'1 ,uJ:l,:ns ,J \ j 1:1': 1:J1:~. 
r"!t;-,;:f!,11'':!, 

1r.e,.:., "1 u,,n,it, i PNI 'l ,ll;"f..: 1, 4~ to ,h t p,:,;1:w ~~s:i.:i:.rt-J .,i\t, :: ":11..: ,,i,1;:; ✓ r.r t,,, 1 r"lr , ~ 
1 '"r,;io1~n C"f 111~ t1>,:,;, ~r,::~ 

Prti,,!-;,u1 ;r.,; J~r.~~ ill ~l~:i L.-.:..11,1:,; ;1.:, 1i;'.<.J .,.,;, 1 ,, t- ·1 , 1r\ 'nl nw•b!::r \>i!i; ;,:1·J ~'! '"' 

:;1:hfl!:l~C;') 



~~HIIII i:.a~l'llr .S.-.-,tr~ Olf'i~~,s~~~ 1-'P 

"~••w.e,..,~.uri.d~•"1i•lv41i•';'"•~•'J 
• Ptt'~U111 IA.tJt11t~ l/tv11-«.ll.1'4~,poow;:, J,\Walt•i.l ~ ...... ~ $,l)t(ltl .,,,nh1 1ndlu1m , 

Pl(TlJU I! I moint tug-t.l 1hat -.lllCtWI th.t: cli'l)tlt~r Ill dlSl]lay ;i l'.IIC'lurt 3HO(ined With lhe 

lot'allor, lhl~ m1 bes bl1lkllnQ d1.a'Mn1, n1e p,i;plan ciraw/na, 1011tmtnt curnl,)t.111,yo\111 or 
<HiV cl.her ir:iiihic ,·ou mi,· crutt? 

Pl\fMfSE: 1; ,1 mouu• urirtt lJ1iit ~ilo~ dliplty of p,~,ni...._ 11nrl h11nrd l11fo1m11tlcn ;oc.otl•IP.d 

with lhl' loqlwt\. 

lontlon Hl§lorv Whti!rt the luctt1Dn tnform@llon ,s ent.-rfd, RIMS Je1ircliEJ its dntabase ~r-.J 
;iutorr;,1 IC-illy di;pla\.'! _, hst of ;i]I prtvlou, in:-!dtrits at thal addrrH 

c.llfl!r 1111101")' Wh1n 11,~ tall•• naimr:- is 1hown arid RIMS nnd.\ 1he l\el'nl? In ih ,'/.;idet Nime 
,ut, MIMS lmme-dlately a rut aUlOnuitlnlty dlsph1v, a hl1ta:>,V of prt>vl-oui COAlacts w lh ti-tr 

c4lle, ,n '1:t "U!\tt H1st0rv• aru cf the dl1plav 

Thl' uillttt h=\tory rilrl)lri.yinc.itJde, notification af pr.-ndlni w1rranh tor the pen.on, rt>ttM ilrrest 
or -'>U.tpe!t 1nforrnttklfl, ;ind ~r•v emu-, iafllillV 1tollrk~;!m1~. (Nut~: Tht> Rwcor1h M,111.,._,.,,.,.,1 
Sy5to:m ll required lorthh fu11:nnn,) 

FIIMS prov!d~s sJP to 20 pltce~ of fnformullor. to th d~patdler. ;,ll autcmillc..ill~-

~IMSL30 Is a fl'!.1turt> unlqut to RIMS 1h:1t akcw.1. vou 10 "rlrll/ through dil.J.■ RIMS-3D hns i;ou 
di,playri detail mcord IDt any tttm /p@rson name-, Y•hkle lir.,m1e, cal" /\umber. citation numbt!f, 
Fl number. l'!k,)dh1""1l1y~d on the u:rr-en by .~,mp~( r,y \f'tecti111 It with lhP mouse. ror e11-1mple, 
UJM'llnij ii dhpl~y'1d penofl n,1m, wlll dkplay thl.l person's r!co1d !lA lh1t is only th~ 

betfrtnln1 of "'~t )-QI.I c,m do wW1 AIM!i-3D, ((lf'IS1dtr the foffawlna ~tn.arlo: 

Suppa>~ you ire inlfe1ttgillmg~ certain Mr Wlffl'l•t rega,dlr,gi v~nlcl~ thelt .ind have dl!plB'f'~ 
his p!:!r!on Jec.ord lHln9 lOP. RIMS "Allotla1ed P•nons:" hmi:tlon with J tlick of \he rnauu 
buttan vou display• llsl ol e-\lert J)~15on f!vtr as.toc11tea Witl-l Wln,iu ,. Mr Bef\ton Interests 
you; vou uhk'Ofihh e1,m1 t0d1SJ)lav .,,\ tt.mtd A 11.)91 tm2-t lm vehr'Jc lhi"Jt c.;.tff1n.yo1x ere: 
y<1u ciii:k on ,he c:n, nu.ll',be1 lo db1,1l1i1yu •. Wbmer h11..h11t 1'1!J.'t1H1~t•lr.-d In lhlt.o,-i._ ti&.t ft 

involwd 11 UMW1 lu'" II~ rr.r prlf!senl(Mt Mol\"(be you ,nttu.!d lillk tl'l h,n11n ,.~ftd drtli .:1 little 
rleeper, 

Sun Flidp Sysum,. Mc. ◄ J 

Ln•"r. !'..t:;,tl~ !r-.u,!fi :'.:!'tiiu/'"-;,\,111\.h/'(") 

ri~ i::.:_::,'":lp•ll~· . .\;~,°d IJtw..,HJ-/tl~ij,•t.•.:..'".:.;".:..''""..:;c°'C------------

-1111!!1111 ::,:\::·····--

• .; r1 lt - ~ . __ • , .. · :.. _ _ a _ !. 

C~se lnVi!stlJ1allim ni111'1.,,gemenl 
/1.ff)!la (name! Information 

Citation\ 
V~bide, 

Properly 
Wi1ro111(s 

Searr.hWcmHllS 
.0..rr!!!h 
P-lwri 
At<1durts 
StolP.n 1Jc~K1es 
Ca!e lnws~l1ration 
Civil 
/ti:t>tlt'(SIJl'p.Ji'niU, 

.:,ut;po~n.,,, f()t CillH:I!\ 

.. fl)!C'~tl:JI\ 011Jc-:i 

i.,liulna Ptn'lns 
e,,u)'S 1o,vct11(;lt.s 
60L(J~ f0r Ptr1cn, 

~rw 

L· :;~tptc•:11.i:, 41 

D 

l1•.H•• ('.,),<l\·< ••!lf1<Jlf(t/~:.-,..;r .• · =•i.tl 

II• 'T':· , ......... t &.·~1.-tl'l!_•jl',1-"'II "'••''•'+t••• 1lt 

!l~•!!!af.~'l.~J'I m Ov '"'7.! 
~M~ tN-cwth ~Jgtmtttt ptOV.dtt- -I tcntprthn1 ~• :.ti af l)tiik:-1! rt(Otc:b min•Qtmt't)t 
... ,MfQ«.t »u~, '"-«'-'"' 1- Ct"11J,ntdlo ,;e ,alfJltQ(de-4 jf1,0f 1r.t!f.Q.1 t0&41ht".f WilhOUI fC;:jlJlr1n15 

t,p"-t °""1Jtar~,C,n\ ~-l J INt.ircu h·.atu1, I i~-Ckl~ 

• AD 1t1rc,l'l\~ICII H f'f•ltlf'd on<~-al\d :11,t.:,~11.ic)~ "t»PaJ.lttd t,:i ?ht< l"J'IJltPr /tl:=-i. 1'!6 :,i5rt,r 

w'fil.ft"t!' fl h-rn1•,Cft (nr.,,1mi:f•. \#!'J,:r. vouloo~ ,\t, p«nm,·1 •~-=o,d ycu wiii i,:: J :::sio:,; 
of~~ «.f'!ll(t ""ht, •ti-11 Pfl~ lh~t n,n lt'llfr( t-{(\J!(e(l, ., .... ,_ 

I. ·-~-~ ~ _ ..... ~·:-=~ , .• I 
::. ::- .... • > ·I - ., 

I-~ .. ~=-- -~-=- "' _.,, 
- -- .. ,,,,.. , -~-- ·-·· ·~-.... , 
I\.__. r ------

.__,. ..,.;_ .. ... ::---:.: .,_,..,...._ ... , .... ,. 
,,. ... , " .. .... .... - --· .. ~ .. .. 

., .. ,. 
f! L' • ~.. :,, ,. n~ ·- . . ... ... . . . 

It t.Olt\&.'l.llll' ft1,'rt.ttr4t-c.11.tt' Jbt(,11t1d-,.11ln.d .s.tl'f ,nk illtffl ttd, 11ttmtn>tlir;c- i>• rr•rdhu 
manu:i1lo,gg1r:11, 
fr1lorn\tll~I\ n!r-orQ'r.rl 'or =•uc .11 5,soc1n1ed p~H~oni 1r customi~l!.d to lhl!t'f mvo/ll'r.nv:-nt. Fo, 
l!ll:1-Mplr, 1nfcrrntt1ori rc:,wrded le, su.spects 1~ dtffortrit lrolfl'. lh•I rtrnfried for,,;Jctlrns. 
J,., R,e.n111r1ll1ed d;,ta reu!,vat n1ellt0d fo1 \ea,r.hes d'ld report~ is provided to allow 
inform;11ioo retri~.il 0,1 .!&n10H any Item 

A u.1ri1rr1a1y of AIMS P.eC'0<ds tCNT1p0n,nt~ ln::ludt\: 

(;1~r- (Otfictr Rt:pon:) LOI m11intt,-.,ant~ 

Cu• ttport infOffflaHon rn,lvdlna .ail lhc- coM1ilUNlt part~ of me ,u. rapo,t 1,um ii.\ 
W'htrt, whim, metll!>d of trmy, 11°"'1:n DIC>ll@rly, rir,ottlogparty, lo'fctlm)

1
wtloeurs, 

ilJipl!ds. 011,~n. 1,1~hkle• r.,rr.nive, •po,ov.ilt notu, attachmenh. pho\i!S, illd 
t(JUtlne 

u,~~•l ( •. '<~ ~ ~/ ~ ,!r 1 I):' ,rf!,,,.,..,~ • i I'(, 

r1e1NIJ' k· ,<c.~,,.~ ,._~t<..-~/M{01'41 tA~••"' 
• rir""''"" '"''''~~ Drr1141$ 

oc,on'\@!\I 11,le.ue lot 
Pra.t Re.le.in L111 
Natillcthon, l"'t.'-n sorr11wr>,. ilC"C~Ues" t.1u•d nH:ord) 
,Cnown OffendN~ 
Sn Offencier~ 
N:::ircctk~ Ofhnd~r~ 

Prnb.11101111,s 
Anonls1s 
Gl!nU 
Ga,,«Olf,mders 
Tres~l~~•tf 
PRC.S 
Officiers 
fit>/~ intt>Nil'w,:
ftlcy< lu 
Pets 

\l!'hicll! malnten<111co 

Mab)tt Compo 10, SofJw.1 rt Ovorv(hN 

!"hit Al~S Mobile Com"1UIU S<IN.wa,c- brltlu comp1 e~.cnslYe d;eta Mr~ss .1nd unll rtnus 
r~partl/1B d_1r_ectl110 lhe afrltl!!I In TM flei,J It w::ornpksliu thh !hi ou11h i ,oN!nu,dt~ e\lDIYln.-: 
dt,l~/1, utlli11ne lh1 IUtlt In li9ptop .i1d n,ol;lle :empuler 1e-rhnclogy \Vil" lhe Mc.bile 

r.1•mputer Softw,r~, <1f1kts In tr"!I! r1e1d Ut! Wn\~11 dife<.l1v Into t11e A.IMS sytttm, sl~rii th"'" 
cNriplct~ wn11e,l ol tht!ir Jo',;rmillon 

Cur M'?bite (omµul1.:r 5y~l~n,_., .:.ci-.~1 ti•e. ofli(, In tht ';f.ld ~l'.(-=n ta IH~J\'i CAD and fl.M.S !r,, 
Ot1forrn a-,ilLJH!tui:,,, r.l v:ilu:tb!r i:.mi:1 1orH 1n~l1,-J\ni 1'1t Jblllcy rn. 

Ruri .t.1a•tlNC1c 111.n!1 o 

Rec e,l,..•f" h Lld~nt UiSJJ 1lchn 
(lt;r11ti~ unll 1\!'h>i 

trnJ1I dnp;nr'l~n end .111 fl(ht,:t MIM51Jstt1 
Obtain c•11! numbt1f el.-,.t,uf\f~dlly 
{!Ml .. ~~,., •• , "1d"1,.r,t~ 

Ohulri ~IHT"ln'la(y l1SU of t.lJf•~nllv d(lin• '(l.;':(IE'ih 

Ob1:::1•n ,u,nmar-, l,Hs ot cwtf.nt 1Jnlr 5l211ue-~ 
tnter ort1c~ rPpnrl5 

S;,·11 Atdp Synt ~.;, /JI( 

'I -• I 



1.-0 .,. t;n ,, t\· J.!:,. ff~ 1i!lta/i~Uf';,flt i'O 
l'm;.in,1 t,1 ill 'Arro~I"' Al~td ~1puth{1l.<;:,1tH Y,Jf•·••~tnt 

A1vltw det.ill5 ol II c-,st 
t;h•tk vthlc.l• lnformath:n, 
Check p~r,an lnfrHmaltlot'l 
Obl11in .a u111l iK.1hiltV 1¢r. 
Cht:ck 101 lt1ddBnt hlstopt o1 loul .addtnus 

l.!1:}111lon M1ppln1 5'!1lwnll 0.01vl1w 

Usina (~fl .. b.t1.ed m• _:) data 't'Q\i p,o .. k!t ,)j GCIOf!lt: Ml Pi, w~ alt' .tbl1 UI t'fOIC mai,swttldt ,1;e 
iJlly inlfttated with II.IMS. ln S;~tl::n M1~IP1 fltMtdi,,s dkoaldtC'n with aLlily le '5.l!t, cl" 

alar.te, CM) {11c.ldtnl1 and st;uu1.es Yt'l\en l!'IU!&~•etl wHh E~ a, ll'lt! uQtr'i loi:d"\/::~ is a~so 
dl•~l•,;ec: , And wheninte,.raltd wllt- E9i l :hat is Phase 11 c:<1mchant, cell pMne uh1:wh,.'"I radh:!o 
of ,er::a:nh' le, Olrt lo.::Jll01\ H pro\·l~:1) 1b0 "1 :,,1tom1lh:afty dl1pl1v. A.nclher ~r.=!tlt PO( 

11spatc-h ! that ._nlh !hat ;iirc G?::i enabled wlll ;aim "P?l!lf on tht •r n1i, ps 

Fc;i, r•;ct01 u~ce,s, ;n Sl~tlon r"nt~plne e-,n b~ uud 111 (omtin;i1ir>n wtlh .irld-kat. \t,ir!hN"!g tc 
1e:ne,;i\P. JHn IJl!l)S aod u"b\ ln t-flr'l'lt a"aly,r.tcl .t:.AI> in1;1deit a/1.d ¢Hit,:-, ,eport it;;t~ 

1t you (l'IOOSt ESfit .tn your m~p sovtCt", r,tf';,51(' notP th~t uur pr~o\:ill dce1 not unludl! the 
fl!lllJlille J.rcV1rw ~ottw1rt wt,ich il f'e'4Ulfl!d for .>ny WOfkU)II01' th.J~ WHI \ae AIM~ In Sl~flon 
MapPll'll, I( lke:mti •~ nol alreaqy 1V1llablt In 1h11 Co"-"\\'f, yr;u,1 wlll need enc mpy of Arc\ll~w 
GIS-.iln l for latP.rJ thHI tiln Dr u..ed for th first p1nltlan, -111~ 1htn iii t;OPV ol ArcGIS 1110.J (ar 

liihit] flunttmt Eng1n1 for 1!.:tch i1ddltloo1I in ~tatlon work11,1l10n th.1t WII uw, AIMS M.i11vlng 

\Jslnl lhe siMTle ESAl•l.iom.:,;t m.iu d~h· tir Goo1lt MJpS, this produ(t e..tends mar drs-plily 
upaflU1tlu to the- mobile unlU, fnclu<ffn• rul time uinlt/lndd,nl rniJJi 

011, ... RIMS Soll1111r, Ovgrvlrn 

l"oday, tht ~ublr<. i~ vn•d ,o beins ~Ille \ o !oo4l up ,u,1 •bou t anyth1rie on \l'lt !nttrl'lt1 ~n,;1 lhc 

crr1:.iln1y tn d ude~ .. gove.rnm~n( lnfprm:iri,:m , Arid publi!i,, 11'11 5Uch lnftHf"':Jt!on l! RllDd ~ublic 
,,.l,tions fo r .a &t>'l'trnme:nr il.,Ce:ncy and .1ls <1 h n 1 he be:nefil of su•ni oer~C)ll nc l lime trv r£d1;c(11g 
the number of tequ ti,ll. for infc1 rnaliun L'"'Y l'l"utl hilntUt, 

Ulw eri!0:-cHr.t!nt ~,encle.s are no diffe.rut m Hut ,~ard ~1tll11!"l IUMS sohwace ith \'OU mat.e 

ie!,t.ted Cflff\A d1t• av~tlable to tht jhjblk YI& lhe lnte,r,t\. Tht )6U ls to. m~~e a! modi 
lnfctmatlon ,n pcrulble .availabl! 1n tn ••rv<o 1.w!:, anruttve w,b 5-llt- whl~ iJt ll't~ Hnu llmt 

!i'"lrtt \'01' t:Jmplt1~tonlrol n¥erwh1t dal;,, (s µ,~~111d .111d l'tow 11 i1 c•,w:a-;iied. 

UI IH" fc.l'Jhl',1 \': 1 ~:: !'" ~ f;!:'--.!J5-;;11'•• !t: >li) 

;o,~p::1,1t.:i, A 1,1 rr,.:,;:= h r.i::,,/1 "#,I :,,,.J'UI 11t111t 

MHt W1ntitd. fhh ,eatur1: ieH you ute lh1t 11lrud~ e)htir1' RIMS \>llm!td pinter fcidU:y 
ti;, cruta po~l.,1 ol •,ou, 'm01-t w•nlied' 1ubJcc1s,as many•$ you Ille. 

Mluln1 Ptnon;;, Thi:; ,hews i ,ubs~ of \>le RIMS Mlsslna Ptrsons fi!e with pkturt! 
w~Clf:' available- An 'lni::lurlr. iM Citizen RIMS ._r...-c Olsp1:iy" ctiec~ ho>! on chi'. Ml~slri11: 
Ptm:ini scrl:!en must te ch~cked rtir..,, 1tcord To bill li1::h.i1J11d 

• Al•ru. ...,hh fcMure .\l!aw:: ~i\f vfjib:tS ta suh,crlhe to a !ree :.r:rvkr. th;it i-'wlli c-1 n.:U ,1ew 
l11r.i~l!nt/Ctltr.P. diltO ,1n ~ rlallf 0, Wtlk1y b.:i,11 

• Wtn•n.U. lhose tha1 -.Yilt\~ ta d1$,ilYWln11i,u hem tnr. AUAS Caf~blliW! car. tMhlt e 
warrant,; :ab. Ttie ll'l fm,niltion >h".1'1111 111tlo1t~,; 1h1-, )11,..H,u 1c what'1: sno..,.-n ::!\ 1h11 ~,r.-.s 
. ...,J!rant $~ru,n 'c• th• w1rr1r;t ;,nd pe1,on 

• Prt-s1 Re,uses. Fi\M5 h.cs r funn on :n cr,:Hr p,r~~ rtlr;,sp,; 1h.1H 1:sts a hudln• 
ta,.,pj;;t• ip~~iflc tO"iOUi ilJl!nq, On.• a pritu rt1r.J,-i h.u besn l'illilll{t!C ll Cifl bie 
c,ublltt-td to t~e Cl111.en RIMS wt"IJ ~Uc Wl!Cro;, CJ\4101 ot all )tiLtt ore.H r2leaH•-; ,~ 
a,·cll,1hle lo tttr publli: 

The o1,eb p.11111:: for Clll?i.'11 ill,iiS 1c::;ldB 11 tht- '.:r.ir:~Gr:tphlc~.i:olT' ·..,rh 51/t: chat l'i vs11,d jLsl for 

thu p,Jf't)OIII:, Thi r.r.;olk l"edLhU !hi$ 1111. ,,1nd ¥C:1Uf Ll~la •Aa :JI.nil vou IHO\lde 01' ycur web ~ltl! 

land 01hei~he PL1blltl1e) Th1\ $rparat, ~lte (u1 vo~1 i;:,i.b~;: da;; ;,lso prcvld~ . ..- a <ec-urit'J wall 
th;il f)f4(Ivdu. any P~Hlbllity o( orenlt"lM 1":1..0.\ I,) t~v ~,t of f"VIJI dila 

nlMS It.Self on yoJr~•,,tem wlll h!III!' t 1m1II •P~l~l/on ~hat wiD pti'11ullbh· upload p;.iblli:• 

ai:t.s<llll, rl~t.a l:'J C111n-iGr~phu1 c-om Only siuh11r i11ft:r'l1,.1J,J1' wMI tl• t111nltr1011 to !hi~ ~ll!J, 

1Jmo? , "• 1,1erfo111 iotli=JI t<,rl1R.JfJ111:n c,f wl'\Jt yo.; w1nt 1ho.,.11 on vour \'ti' 1t1~ ,,.,, ,,o 

,r,11l'1C1!'"1.'"~-e n, -.,,., otntt P.ff!!r1 1tqu1,~n oo ye:,,. run to rvn c,t11t11 IIIM!o • e•·s~,r-,,,g 11 

,1,,1c.muk 

f''"r)" '.c.i,, t11forc•rr,ent iill!nt't r.2J. ~n Cll'lflc:Jt\ll pro.1ra.m 10 t:f\5LJI~ tn~r oflku.!o a1~ cu•ri nt wil~ 
.,._ntint1 <'IKCT'lj·_ ,1 lfr Mlt1 /(·1:1•r:i/ hw tn lo~rt111tlll 1:.a1:u.1~ ~Po11lreu,cr.H iJ!tln!rS ,,.,, al\t111J 

lflll\111r Cfl11(>'"S {)r ll Vftl":ii"ty J! t-ti°Wr (9)oj(.,f'' •••• (Ull!t"f Enl'lill-ltfll(!f',I, jU~ .,;::~:IJrtfll;;, ,.~\,I 

~~~, t!1lv~·,1iro; -ti t11l(.1)nunltle~ 

,, 

. ' .. : . 

t:i1u•:1- f"l>t.:rt-JS"H 11': tilfl.u:;~i.n,>.-.w,c JD 

P1:011c::ul !~, ~ ~ ....... cl'1;nlf,-/il.1<11111' I.Uri~flf'J/':l 

~nllkt ~n~;;.~~;;;; ~apl,.'!n9' p1odut!~,-Cil1 t11111.IM~ 11 abll! lo t11ke i;,,11 atJ,.-ii;:;;;;, b1 ·nr a 
product dcvcl~~d by an~ tulfy ;nttSn!ltl!d wtth ul h~r Su!'I Rldltff .'iy.stirn1s prodl;d.s In ri,l, 

Cilhtn RIM~ is dr~gr-.e-dta work 011!11 w,lh RIMS lhit. 11a,r,illt1!il benel1u of this im1,ir;nlart 

lfu:fodE- mo,e ;ia:u1 iil!!- dcU, rt1p-r. c. t l01 de-pirtm.!nt se:~•il,; conhcl!, a lurer l«;,1',11,ii ilfl, ;md 

mo(I! lnf111matlan (nr@.am l'\Jnetl!.1."1 

II l.; ittlpon;inl IG J';O\t' th:jl tts can ol tht CC11'f111ur:Ul1'111 pU,Htl.1:'l•rs ¥OU c!edde w~:ch luhHU 

'i-lL enible or dinblr 

Uve, lnddf!nt ""'PPl113. Th f sl'iows what's 1olof( c:in ri11ht now. mapptng ,.irrf"llll\i ;\Clt.tl" 
c;ails to, s.e1vite land uHkc, lnlltalrd o~hoilytf you ~o chooie) Cllcklna °" th, m■p ,con 
for an ,midem :t11i,1av~ (liniltrd) d.ita ,val/Jtll,- r0t th• 1ricidun .. Thit. lur.i.tion al~o t,,s ii 

re.a.tore th ill l•ts lht uur 'illde~ 1 r.onlr~ on lhtk:~t:n to move tlirou1h -wtut waa 
cur,artW ,i:o ing on at U\Y point Ir> 1h, p;nt 24 b.0•..11\ for f'Omple , new, mt.dia 1.H cllltens 

: CJl'I IO-::ate Eln Vlc~el'lt tl\at h1pp~n,d •.n hou, 11r LO hours u,-t"r in lhe d~y. \lou 00n1,01 
· i'Jt,utl;-wh~I ino,trNt a,,:. p1.1b lt~rtf -· v0vdol311 ,o~ llil1\11 thi' nttwo,lu vou wMtt , 
' !he m;;;p to· thow •111: nt L!p Ou ~Jt-,nu, WUr5-You w1ni to ,usodate·wllt· uc:h urt,o,v 

For t;~t.uu\y 1:1\llu-otn It 1101 only 14?1c,■ t t -. •n tnt.ldtrit' J At~"CV' c.onridel'tl'-l U•i NII thr 
lru;•,h:l'lt a.he hu J R '"lncludt•n Cil ,.,,, (,U,'\1.J 11..-r Otrr,1•( 11v<A hcli 1.u atJw/411.1:ICo.-.i 
tNrP~"'I~' ~tt.lfl!.t.t 1'1( ld.i,-1, w► rn11,o1dfld .AJ10 . wl1en r11.11~1,1tl! .111 lnchltt1-\ ltti.,nKll'.ls 
1Jc•beralel11 M .. m t!d let lhP. nt~re~I h1.md1ed blodc lr,e-l 

lndd-tnlrnappl~ rhH IJ. p!ni 11111ppirig fm hido•iul _qJf\.fS c.&,0 dal• with \he uier Dlclun1 
lt\~daitl! ~p~ri 10 tie ITlilJ'Pt'd, tc I• ci\htri,vl1e slrnll~rtA::I Lhe Lii,oe lncdi:nt Mapplnc function 
usine lhe nm, m;,pp{n" (.:Jteaart<!s desc:rlbcd atwu,e, 

• Al..rts ThlJ feithUt le! i sju, ,;biton iVlnc,i-l.lE lo J rrt!e ;ervice th;n ernei~ new 
lncldent/crlm• d;11;1 on~ d.iilv ur wuktv tlasls. 

A,r•™ "111 arreJt log wtll lt:t th, u-"!r \Ji!.plily aruim fur the past z.q hour.to, up to tht 
list 30 d~y.1 of ,r,ut d;ita. !hi 101 wlll diJPlaV b111lr; i111ormaL1on. but each arrest w ,11 
h~',/i' ;, fink to ;i Dillf' tl'lal ,;ho'N' dttaled 1rrtst. 1nlo t,,lu1 p1t1.1.011al :Jiliil fJi~d by 

rt.JlUtel and lhe mus 1hcl A nt'W i:httk bo..c M tlw- nlMS ur&St p~e wrn 1,t YU'-' block 
µa, ticui.ar .iHulen l ro m b«lni lo eluded In th, lor when nteded , 

Crlmt Sun Thl! lurtcllon thmvs slWlma,:ud c11m~ st~ti,tics In !abl~s .ind 1raphlullv In 
an ".ua., und«s1Qod lt1•,-out, \l,,llh yvar to yur <ompulsnr.s pos.51ble, Agfll\, vou wm 
dl!lermloe wti~, crtm~ .,~ lrictudi'fl 

Slolen Ve hid 11 , This l,~U Tl?t anlly slt.:l!:!11 \'e.hi~e,;, 

5\.111P.~SntfflL! .. /J1c. 

, K\ '!' ~,:,r l·; ";,F-\fi"t \lll'i,:.-!!\.1\11':Ylilf l"r 
i'fl"'4"<1S<,i ' Ir;, A (t~-r';: ,i,'f·i\!,1e,d c,:~tt.t /llN:;)I'.:'\ >.•a ll!t''ll111: 

.. 

rcu ff'lf,",' l,e.l!.;ltL t.ht u,u, Ctttt ti Ctt t(l t{lM\lffl nd ll!.fP uau of .all 1he officau. Cb1mes. 
ce.rt\fitatioM, duu rtpor11t'li tRaului,mt-nl) ilnd ttte rn-,,1~d other deralls involv111d In runnlr.,r a 
lt~ln :Pf prll!ir;{m ?11>~tJi1"1g .;11 CHl:3inl1od ""iy\o hap tr11ck of illlfh1' Jonform11tion an~ 10 makt-11 
e;nitr lo 1\Jfl ycur tr1t1!,i i,ii DIUJC.tltl b. lhi: pl1rpos111 OI TlMS, TIMS ,:rte Vides lhe loll::rNiP.f 

fe J lur~~: 

Curr.J:.i!t!S. i;.uurse 11,;:U wilh iJotal:td cciu,st informilltlon 

/\~~=j;;ll:i 1;(/1; l!'.r:- 1._, r:-·.:,1nt.:~ 111.:!1 1(.l~k.1 (<..ut~ cash. anc1 211 tti:\ltl J=11l lll'r :-JJIU''I 

'l!J."'f'll~J 

Ma1ntl)!"..!>" d~tatast! ot l'mp!oyl!t' w!~Cl!/L,-,Jverslcy de.g:rtt!\ . .Md :J lea ot :,I 
dau~,s t .. len :.nd tefti1'u t1t:1u •arnto 

K!:C!ps t1.ic~ of u(llc~r tl! ct11illution :fa111s .i:-;d prcp.irE'.i ~ ltmlnthir Inc. ph1.~ 
'.)!h:r Incl' ti)I ~r:htdu!td trelNnr ond ri1norkal 1,11,unc, ftir 111 off!cen. ~ sln1lt 
affitt:r, or 11ro!..p r;f c:it11r.tr~ 

5\.pp:1,0 thit h;Jt1t1ll'IR ul 1el~a111 tfc.tc.urnl!nts lnlo AIMS and .art:..-hu th«m lo 
t.rt1plorf'~ reeo,ds 

U1;r P,OC(;!;.i l:•t lu,j IS rr,'.11'~ (01 ,nil l<.1lh:wi11" ~,•ttt4;;,CL') 

(.SU 1•11; ;.:,.I( },:vn ~ ~ili!!th,.1 .: ::,1r.rrri111!~• ,!'! •,tt (\th :,> t"' ,!; ·u, r,-; c1 i n ·<1 1r-t,v -":*' ("!- -. 
i:i►, 11 1i.1':: ... i.;,n-n:il'l".;11), ,1i•pl;i ~-' \r,~ ,11 •c~ <1••~ ff !CJ!nl it'- V: ;n :-o.; lhl! ;.;~ ;.,.~ I ~1 ; ·,;, .. r1:1 

-:;I','., !ij1:nt 110 t~l' ti:•lo! ~ ►:~a:i::'l f,\U !, ,,r;l'.t$ l~, ,_ ~:;-.. ~1:;r. ,, , ti-~ <1.!MJ 'i:r~ l r.;.U.ll.JJ! ~ a· !1 
.., -:- h ie \'J "lth·d!:" If; ~11:- 'lL i.·!it'!' II-< -11 j,l!f'JI ::::,nic-n ~11.C !•·•c-o;,:t1hl r. ... ~1;,_, ;'J~ 11lc1cnc '! 

1,HQt'tl\tlll!! n. ,~uu,•J ~"'''"' 1hu .- :..111111 

• I . . . 



,1,,,,, ,:c,;,:r.rv ~ •• ,,!l'<.!i!f,1~S=u,.r..r'I" ra 

~IN'S .iddrtu 

• Phont numb~r 

• er~i.sm:et 

!loot 

Aru 

MAp ria1,e: 

t At:SfH',n5:bl1: .lEcr'l..-.i'l"s 

fht Jun arc! 

Plee1, {name) anm:'.idlNJ will• lct~tlon 

• P1rmhl" ln1licatnr 

,-..n~rd ln!11c•tor 

• Ptf:VIOU! indderili- 'ti I his loc~linn 

L.1tUud,: / L0n,1lt1Jd4' / UrH -.rt,intv uv• Confir!enut 

nu, of s~rvlcl! 

ff<>m !hilt point, di~,Och!ns can b~ as Jlmplt as Ulln1 Hl Ult lntwier.t t'(pe ir>d tk!(lnJ 011 

~A1Kcmm1nded Unl4"' to dls:po1tch th'" lntldtnt. 

RIMS E1a, link wftwnt- 15 al,o Wh,less PhaJe H compUant Wtn:-ku cail informa11on l,stortd In 
Uut lnddtnt. Wh11m u1ln1 RIMSM11p, both wlre.d ,nd >NJ1eleu QI~ ,re lmmtdlatrfy dfspl1ved on 
1ti1 dhp1tchlt!f'1 mo. For Wltel1t:1s rfll$, a ~lrcle It.: dnwn a,ound tile ~•l~r baied on lht' 

unccrt1lntv 1111S confidence f"Ktors lh1l ue pJrt of the tel9J1hone company s informitlon 

del""ritd to RIMS, 

And wh•n Ne111Gen Sl1 ts. ivallabhr. ,ou c.ni,,g u•e lh.it our RIMS £911 Link Software wlll 

fl.lDJ:Otl Uil l fur,c:Uo11111n, ~\ wtfl 

nm. RIMS 5Ute link snttwa,e Is me~~,e s.Yi1ltehln1 softwu~ th•t tannKts. AIM~ to CA OOJ 
(and on tc NCIC), llt hy bl!nl!llt~ iff that cfbpatchf'o 110 Pnger rm,, to .iWlldi tc a sepir.ate 
applk,11011 to run .suth quartl!s, Qutrlts and rupoN•S aro permanthllV reco,ded In RIMS, and 
RIMS autem ■tiully llnk.i returns to RIMS CAD lncidtnti . RIMS St,t.t: U11.k illho: 

., ProvidN dlsp•tch<!'fs with oulck :t(CC'~S 10 torms fot th~ mo.st c~mmon QUetll!J 

'f A~ton:atlcilfv ccnero1tes querie.s for uaft,c !ltop.s 
• Artadw:i queries as !!nt/'Ws In th@ d'lror-OM>"k.M hf!torv of rllt C.4.0 tr.cldents "th!"( ire 

usod•ted with 
• GeneratP..s multlpll! querlf!5 hem a, sioj\h.' pl!rson outr,, 

UIM/\Ci.:untY Shtl'ftr, Offttt/!i!J!lnY'lC ,i) 
f1u1,c,;,I fo1 a C~(a-Akluf nhpaldi/lt.c«th Millllttr.ffll 

[ruu,fai e, Nat ncluded at I, Tlm t 

51 

Tha rclh.>wln,11 intufac111!i: •r1 m11i111tloned 31 •1ar1ous ~01nu elth~r In the body of lht! AFP doc:ume:rn 
iUclf or in the rtq1Jlremeri11 chart fhue. interface, h;n-e nn de\Crlc,ti'/1! fur.ttlonal or Uchnlc'-1 
1,iforrn,11011 on wf.i1.;t, wa a,~ "bl, p1cr-1ldt prltlr11 a\ thb time o, V1e11 He not tup~rttd ~t this 
,tme bv 1he !ar@et ~nllly arid 1tit"r1;1fo1l' ;,11E nul fnclodird 11"1 lhls propra.;i. ll>nse tnte1f1m::'-

1n(lude'. 

DOI Pawn 
Cit-Ptic\o Q~ry fr;Jm \.laoifl!J l11ot !IUf,p!Jrwd tv C.il-Fhotq ~• lhH tlmel 
C'S.i\A/5B r~ R~&htr1mt.-; - IOOJ not ~uppnmng a11 ;,r,Ur1, ,ne,flct from ·Jtr:deu H this 
:Ir.it) 

r.:irol, UAOS (lniuHlclf'.nl ln(o,m!iltlon) 
SAFl Pr~i:,~•t;/F.-ldenct! link (JnsuHlcitnt lflf9rrn.,>lon) 

• (rlmeSl.;u JMS (insutfic1ent 1nf01mcUon) 

cA 51.11,t-rlur (t,llrt'i 0-,t, M"11nf (lnsutfftlt:nt l11fomiillionl 

We Jcok ll)ry;lrd to thw ocportu11i1y to cfocvH tl'ltu u,1ctflt rtQVltt,,..ehH v.Jtlt you "no, lfthrt, 
tunctrun 1$" POJSlbl,. \!will t~ ilble lo llfOYldtt ilctUriltl! Pfkl~ii ill thill time. 

a. Version• and Llf<, Cycle1 

The cu.rrel"lt vertion of RIMS CAO/A.MS Is 2ti RIMS 15 W'iH relu1ed Jn .lorl120J9 u werw nf':W 
1i-u\Klns of our 1nc1n.~ produru 

na;,e ts no .. and-of-1111;'' ih1e fo,,; ~fl•J of our ~uocf ,co HIM~ lb 1s a dl"-rtsucqw:r ,;i! tttM~ 
~c,~~" l oJ "l:ore than JQ y-tll/1 c,ao rt,;it i.,, trlMS hu :,r.ur "et-A flf: dl':.tf/\t!d nr r~wrhte.11 1n 
:.lct, lt 1s ~ cor,ridu;ibi• uibut• co tt'i? url3to:1/ ",'StlilfTl <1•1i-1n. :,;rticul,1J1y \he d•uba~t O~~ ~o. 
l111i\ l!\1 21" ~ent;tuy RIMS' Jt •tiW tk, lr,QJt CQ1T,Drt"'1n1lft1 •uy to ... 1e CAO/kt.•$ ~U,h//,lrf 

1•,11l1bk ~"~· ~r f1,:11n bC'lne :,Jlllt, ltlr Dl'C4' ll lV)1U11Cn ::ii ltlMS lu, a,·~11a / ► '!~"" !l'IL't'Ui'11 

!11 ni.:.t'rH ,e•n. 1hs ~ nnt var r;('11 uf fll"-45 0.0/RMj h•i hon ,.v«',.itir,4 aibot;\ 100 Ill!'.., 
'e;ilu,e, Jnd •nh11r~menu lmn lb.c;I uth 1t<11r, will'I en 111 uni• h·,ir1 o1 ~.-1: :!r,t'i;in~~l'11B, 
,u,~tJ lc:1 Rl,.._..5 H 

fhn ►. ;i /~ bfll!:r: a ='*tt' for J ,1ew vehlOll o1 AIMS fer ~hose ~a"lni for 1rul,ul ,uPf1&1 
Ir d Lild~t~s i\Vl ·,1,.a~t ,p::tit!1 to ; APNl'I 'll'rtlo/', fnr b1.,a f•'ilJ!S H l'letditd 111m1,;g~01J' 1M 

ynr.l 

.uun CC:-!l'l'llr 1,._,,:fh0ff.n/SY11m,,111 PO 

i , !lllnM 1.- • ~••e~i..t .uJ,4 ~A,ttti~y,_,,,,,....,, 
M•II~,.,), a, log .a1 '" flfLCOl'II .. , ;,<,hw4 . 

• Malntal:is a Crk'Nlul Hlnnrv QuPry Loe fur OOJ iudil pu,poit!~ 
All~ws St?irchinf cl qlH!f'f rl!lponlU 
ALitam11tlully t,a~ ••~po11~ ,o MMIT" o, 'VA110" or •E)(P!Afn¥ witf', c~t:r cod.a Nnnen. 

• suppom C'Orr,ma"d llne tntrv of querlu .is well ;u forms 
_. Is lully su11pcrctd in mobite rorni:iu1us in the Cllr!o 

ECAA!i - Thr. RIMS li(H n:r•1rt. ,M..1t1,:nnttlo~11y 11:ent"fatc.s ECAft5 IJIP.:; fo• tr.t;umiS!IOO to CJ. OOJ. 
M,r.y of our ill{llf\\ U u,. lhil d.aita t11n,fe, frahlft, (( ARS. !,; pan (II <>Ut Rl\.'S ..,..\ldVI, lOC h 
ltidoaed at no add.tlonitl coll 

Afli/Uwuan- RIMS Ila~ 1 ~1a11d.1 ra int~atl' to ·,tJtiouc Aris 11t11dan, P~rso11 /nfo,mallon ls
tnltred one time 1ft RIMS ar;d the a~p10i:iri•te lr1fc,"'"ti0n Is. then s11nt to 1he Llvucllt'I machtnc 
rpducintt llrnlf 1nd •l.rnlnittlti, pct•mlel C!rHm, ftnm dup~II!! l!nhv, 

ffffl.J rm P"tfn& lly,our-..•"it"t' nerd,; tC)n-ollfy ore.all oot pittsonn,I ill certain clrcu,,,tarut, 
th• llUl 1> p••'"11 •rit,rfK• un duk lat , ~fM!, paging c.en send~,, ~lphenum1?1lc meo~e. lCI -1 

~ lfl, fltnan a,• itttu11'1 ~ C:111:fr,1>1 

Piiit41i11s mav be autom.,th;aflvscn.t ba~,rd ,m Ml lncMtnt typ~ erlililled 11'\ dhpalch er a rr.;1111.l;,I 
Pil81i! mily be 5e,'1t Thl.s prod1Jc? Jndurtes lh following h1nctior11111lly: 

Send lnciduit lrl(orm111011 tu grotJPJ uf IJH''' when .i, 1.ml1 Is dl1patched s«nd 1~c.1d11nt 

t11forrnaHon tn «rovps nrusu.s Whan .irl nc11if:-nt of a pJrtlcular tvp~ k truted 

• P.JJIU art! stnt vii l!mall \o any enilill •el'latlled devkl!! Un tKl!lve a ml:!U'alilC:, lnchJdlng 
most pare,,-

• Ser.d nmmal text mcssacu to ll~tJ or g,oups 
• lncl11dup11lngfromMobllefUMS 

CopldllC Unk • Utill,,t:a CooLcalc.'s repo,Un& syntm, iten:J@~ enable membu.s o-f the 

community tQ We sp1~1II< \'tPCS o( report1 cnf:lnt!. ll'le s.erv;c" is quid:: .ind l!<!Jlly tor the 

dtlu:n end frt:H up ..,afuable offltt, hour,. Oner lhe r1port h c.ornfl[eL•d D!lllle, fllMS ti'ltn 

tnnsfers thi5 inlcrm.1tlon Imo 1h~ ottkcr c.au 105 for nn:al revltw :rnd campleUot'\ 

Thit L1terf.1ce im,x,rh b,rnc C.tu/Report d,t;,, Ptrs:on and \lehlcl~ retatds, R1pnnln1 P•rtv', 

IRP'si N,urallv•~ c .. ne pho101riJphs ,nd attKt\mt!nU Our '1f'openl is for 0,e l\l~S \.ink unlv 

and do~, not rnc,t!di! lh• Copb1ic rnl"1ware-. 

!Ju;- ., !.i:l._.,.,,. S~a4" ; ,; 1, <t ·~:.1#' ,: k" t' IJ 

t!!"f~.11n .1.f-.C.ft-MWC.-.U!')....,_.,~1.w,..~-tt 

Sl 

RJM~ is wrlU:ri In Oeiph! :u,d ulllhe, a S0l 5•rv~r d11t:a.bAU· ;:ind Wlndo~ OS Su lhe foU0wln1i 
H'1lM fu,.add1Uon11de,,.,1h 

C. Toch"l~al Requlremenlll 

.Appllcatloo 5vNtr 

Thi~ servtt WIii "Cit lht lllfe 1>1oductlun dat-,ti;,se a> well ,u !he ;:r;lnlr,t dalab1~1! :equirl:!s 
A.14c;o-.un SQL Server 2012 o, new,.,. 

A teca:idarv iel'Yer ii: rc\4.11ed tohosl the appkur;ons H"1at rut Cl C:rS, Mcbil~i, {911 and anv 
olhfr 1n1erhce :;mpl!(a(10f'I'\ 

F'Mlover Se~, 

4l your op1lo11, .1 third s1nvt, 1,.mn1ni Micro mt, S,Ql11!tV111 2012 o, rt!\lol~r c1u l,1 :tie n,;i~ima 
tOpy o( ll1e prodlJC:tJon and tr•lnll\f dt111b11u uir.ina: SOL Mlr1orln111. me ciirnr, wl,I u11lltt- 1he 

•1tttiUHr 1UL thu11e ~, 1t11l r11111 ,41µom :S:Ql Wttwln~ 1.h1r ~IA "11 1ow 8,1,, ~ ,o t th mn1 1 
~~n,.ll'('fltm HI \I t 1m1101,., ,uv., - If tf,1u 14'.t\N •1no1 11.'6tllbl+ • . 1 * \lj -..ilu,:n t11t .. 1Jr lfV 111.-

mluc, 111w, -'Wlll\1m11ny1.r11'f ,nc,n:UGri. O•J .1.ho ,ps,11,., , 0 c~.aPO!l(.i11o,,111uut'lnl.111 ,,.1 it.a 
Avp1bllon14.t\ot.l AddtftOIUl dou.nr1,nt•i•or n11 la!. J,mhl-J,-.J ~ I tl~N 1h11 pu:1.;tn ,, \t tup end 
tllllU£Hf 

Whitt th! r,1.1!n\U ltNtr U OUij(ntd 'ill, tempot~rv 1~1.,, W '"''" 1nc O(l'lllr',' :rl'll!I I~ htln,r 
,,.":i&red, •1 i.~ At tu11, 1frr1hr ,Pl"(lf,u.}iu,u ,s u,e rulm '"' ,,,.,,. •• ,. •ncllldl"li -:t111 H:.c• 
fl1"! 1<:•ahlv.dJ.'4. ~, ... ,, tu),,ld rnc he ;h.t ,emt- as lilP p,1,,.., , ., •• ,, ... , II .;;I~ .. ~Al\ 1lr,IC\l, 

W~dr,ws 'it:1·•N 20U jQ,.l,1 <"tnt,., fdllll)t1) 

!KWi'!JdbrProa,,01 ·l<.Ufl:!<!it..,, 

1 1/Y'IU•I IMIAnf-' '°' SC:l St'!'tfl / l\l\1'i '11,b ltl'\ ,CU !~li:0.)~ 
l Virtu~l lnU.111N l'lf 1hu RIMS !\pf'llc;it1oru 

l,rn ltd,re S7u~n11, l,ir 

. . . , ... . . . . .. . 

1, 



u1un(0t,;MY 9i11,!1 i Ulh~;~.:H:iv:>t .. ;,c, 
Ptotl')M,lltr • C.~tf MH"!O~fflnet'1.....,,,1,~ 

;---vi-11uiii 1n1Unu:1~~6t><f for vMYhre servor'i 

D1UN.H Sof'tw:1r,i !minimum) 

Mkro.u:1h SOL S11r,er 2012 
lktn1rd by Pf~t't.S'icr, 8 coru tmch 

• Mi(;m~:.i'\ SQLServt: 2012 

• 51n1lt nan:ed orde·faultinslcncc-

v,JfW•r• • Vhtu1I S..ni11m 

II if up to YOU to supo:v th, VMWo1re lOftw.irr- If th•I Is vuui ch•:kc for Vt.• ,ok,,,.·•rc V.:>1.11,rr 
1upunstbli! 104' C!Ulln11 die 1/M ~t"N!l'S nu:died re, ou, ,ppfullo11. Pref,r!.My, 1hf' Appliaiion 
and corr-munlc•lltHl'> 5er.ius wo"Jld ne th~1 ow11 1/M lnmul<:es on ot1e phvslul ~ef\li"f, ·i1,M111 iii., 
ft1ll011e, sErvtr Is DC.J\fd on a ~!!lJ~f:tte pt-.t;'1cal seryu I-.YP181her 1/f;A 01 run) I hH \v.if, lh1 

laUo-..r ii I::.• t.MlD~t••vseparilllt: ph1(1k:i.ll Jtf'IU ;n cas!! i1 tt.1u!w.1,e IUtJt lrLS!'5 OA tN! 
pr/muy .u:Ntr There "!f~ nu ilddllkmal l1unt1"lr; leei ,uw uu1 p•rt ro, ;i v:nv•I l!!fl',,~:ir.!r.ll!'fll -.,, 
\1mJitl U)v,s. 

Whilt we ,spec1f,1 mmlmum re:.iubrments \o 1r;ut th!!' -.y,tt:rn, i1.1) IJIJ tot~~ <IHPnCV t<J prc.vlde 
Jddlllon~l 10fo(·l4!rm dl$k !()a[f!'\O hllH Ille aency d.:m1bas!' £',,en !~1e ~[(It~ rhn h.1'111 u,11d 
ov, product for more m.1nv veilh ha\/oe' datab,UeJ t10 l1r1er th:in lOUGO ond of rnur5i'.' coci:ay 
51rve, d~lit ito~B!! slilrts i1t 1TS. Actually. 1h11 do1•rmlnlng ractor 11'1 dlik !'lt01 ii~ i.iu lj lhe 
number o1 dcc;u,nent5 ;inri im1111e1 vou .,,,,~l ~ Starin& -- their ft0,11g11equlr"'m•nt dw.ur .. t~ut 

"' "rerul~, ~•u 1r. .IIIMS, u.~c\a/1\f 1,,,h,n \10,., are ~n1 P3J:trlt!o:0:1 ,hore Jo con-ud;r;;bl1ii 
a11portuf\ity to 110,e docurr,e-,-,~ and rm1111e1, ~ult stor.i«c cap.ac1r,., nud not Ce rn mu, ~•11~ 
o,, c1.1rtt11l &ow coil M {n.irdl d~kst~ract, •vr.n I,. RAIO contlcunulor.~. 

PC workmllon R•gulromcnb 

If utlf'C u:lrtlnl PtJ~ 
ln tt l 2Ght♦ 

, w 1nnow.s 7 or l~,er 
• ij 6+1 M•l'l'ltlty 
, -'n'r' SQe Olsk 

1f,su1C1'1.aln1ncw PC1: 
• An11Speed Precess-or 

• WhlLlows to 

Siin Rldct-S'f3urn,,b: 

1.u1t 1 tQ."''' \I If uc;;;,J:,;:;., , ,~ 
fl>~~•(~UO.W.d ~ •ll;_N, ~ ,J....-,.."':-1 

!..)tS.t,vt• ~:1• .. , 1 -.,.S.r,-
, .', \ ' :•• ,., ~~,: !. !lJ •••,, I (' ,:,c J :1,: :i

''l'hh,.'- '<fH• 'r;;· ~•It ••~I,,., _. ~, 
·,J- ,, -~• ! '·Jtt 

Sun IMt1 Sy.U.tfl'U, ''" 

• t 

/ 
c( .. 

,s 

SJ 

L.l!Jt<', ..::!'"' •£y s1,,,,tf·1 f:l!l.ri!'11•,~•-~i'.;o- ,:) 

,,~;;2._al~,> :_:'!"'~' J.itr~ l~)f;":tc."/l,c,rdl ~.1.a .. ,)~tU\t'l'I 

• l li G& Mf'mm•, 
~ Ar-y Sire 0;;1,,; 

Mat.lie compul•n: 

• windows 'l or later 
Wirelfn baud t110dtm lfo, conMt.lhlt')'j 
VlrV\ Prnl1:i.:tiori follw.1rw 
it Gb memnrv JrniniiT11JMI 
Z Df n'I0!'4'! lJS8 fltlr1S 

Op1icml touthH<un 
Op1iC1\;al t,1h!cnt{i( Str11)C R,-;;df1 lU'ili) 

Optiom1l Mlrrophone forwkt retq11n1110r, 

I!iltd Panv so[lw.w; 

HAI ArcV.ew: "-'1umlna- ',OO will be usin& Esril proOucu for rcu, mapplna, our e1or,t11:ll no,u 
not d\cludr tttPAJrViewsohwar~ th•t is. required frtranywork$t&ttn!l lt).)f will uie RIMS If'\ 
Stat Inn M1pp1n1. If lli:tnteS u• l'IOt a\Je;,~v o1v;1\lc101,: 11"1 lh~ Cm.only, ~,ou will nu:11 OJJ• Copy r,f 
AtcVIC!W GI$ \l'l:J x that un be 1.1std for ttiL· rir,t poslllon, ;ttu.J the"! o11 copy of ArcGl!.10.)f En!frnit 
for 11;,ch ik.ldillor:illl ir, ~hlion work1tatio11 lh;itw,J' 11St' ~IMS M.ippiag, 

ilffmi>t~ ~,ti•u W" vtillni 8un•(l!.lr Aomo1c Acteio; suftwarc for 1nsLailath1n ilnrf faliow-ori 
mr,r,urt ~UllicL"1 There IS lltl COS\ to VO!JI ... ~nc'f'. 

Mobl!t Mopping. It is p0$ilblt lO U1t ESnl ma~pinf Ir. lhe CiU, ~ut e>.&,itt'IS\ve, absent i ..litl! 

ticeri,_e Gco,llt. M;ips 1; ill\ "f:lion i1S w~=I 

D, Sy,cnn Dl•l"•m 

A iiH'l'lJl/t! fl.HV:S. ~~tern-~ 1>ro111ll'1?d In th• \lluilrellon IM:lnw: 

l.iiut~(~ •r.!y \!"11,!I'; !Jfli{•/>N,l\'llt ~o 
i"~lf~:,=:~_;r,"~•,~A.;d 

E. Geovaphlo rilos 

RIMS f1lir,lplnaut1H2es Gcop:le Maps 1nd/or f5RI A¥c\liew 10.2 .. map diila llf E$!1= d1u;a rs 
il\'iillh1ble for yo.ir coLJnty) With tSFII A•cVi"w you ur<! using vuu1 own miip d:ita (l)ilrte/ or 
center-!lru~] .illaw1ng ~ou ro indud~ 1h11 rm1lt1pll!. map l,>ven- t~tll are- likfl',l 1rnrt Qf ~our map 
dl1Jt6~He, 

JI i,ou purch;i.n Ar;.Vlt.w, 1::>u will MM un .. rnpy n( A.rd.1J11w GIS vl0~'( Ui;11 ;;in ti'I' ~i~fd ro1 1ti1: 
llrH pa,illori, and 1tiet1 ~ a:opv or Af<GIS l0.11 R~1n11m11 En1,ne rcr ~;ith iddHiunal in-m1tlo!l 1>r 
n,Qbfi, u,.._t lh.)f 'MltU'4 tuM) l/i)$11Plnl 

If jOU <•~' for Goo5le Ma,u !itu1 nlC:gt p,tw,du lt'lf <ioo.4li" li.:ll"r1)ts lo you ill no idJ1Uofal 
cr1•1ce- 1fyo.i 1 . .;.e Guog'r MUU c..c:'.uilv~ y !h1 ~"lap £n,c.ln!ll!f <'!.' S~r-...i::e~'fte ...,QUJo !It 
,uLtrilCh~t.l lroni tt'.t cost of 1h1 prolrct 

.. ~ a (051 UYiOJ$ mu~urt, ~n1e tl.ietltles use .1 cornbl11.1ticf'I cf fiRl•balH!d ~iilPl 111-SlJtfon. ',Hid 

Goo~IH Map!., '1.i'1itul.ir!\' lor !t\o mo~II<- comri.1t«m 

Fe, thl: !.l1tel ffilt 'or .;d~rts~ ver\li.;at ~n h\• f"AD 1'nJ PM:1'i, w~ ,ii~ &bite m rll!tiVt lhh from \'L':i.Jr 
n,ut cent~1llne lfp 1ou1r, Plr~," uou. ,,,t the strut /I;~ will !):ilytt ;n 11u;:u,i1le ~s \he 
;oortefila, ml!anlng ~;111 R',lgt! i, nc.,t rti;p::,Hlt.h• It> lhfl ,Lrntaty cf'~"' f11~ • .,,,,r tc, Jls 
11taln1eni'nr e 

1( ·fllU havi: rha o\lM!i Mgbi1c ::~111p1.1lwr Si,11trr1 vrnl 1r,--,en1cre GP.!; 11~\lkl'.!, ll1et'l you n>"J~ 
1utam11:k..-ehlrle lcxallan ll\Cl4.' 15 no addi1t0ni'II ,;osr. AIM'iMap automati.:ally dHPlilly.1 !'Ol1r 
vehicle =or~11ons: on tt1• m.aps 11'1 H11• H•1tku1, 1r.;ulrini vehic.1,U H ttie~ ;jfNe "t,:,ur1Ll yun, 
/1,rmiidmr. FN d/,p1tchtr.;, thl1 flr°"lrie1 'l'•f Jt'ofhl'I ,..1,ual n' lhlfl fUHf'!"lt ;;f1:!J;it1-:,r, \•Jrien ~ 

•J•'.i\ I\ lu l,11. fli,ri.itchu1, ll •.h-:r ... 1 Hit'. h1~1ts\ unir ·;,1lPI 1,i1"' RI-in,.- •l rhe 111..r!.!. ff)f ,;.•o~: ,1~ary 
pt~O,..l'\el, t!•e ,;1r.1,I c{ un h O'I 1r,t :nap 11·.1lt! t:cepl,,a trnk ~, wh,1.'!i. A-J'•R 01 ro"01 .:J.ticr 

\)tl c:,n ,l!i> ctw.:use lfl )ti •1,ltt ~•IL in th.Ii! ~·thldt I,:., l1tlt1 n•p,1;,~r, ;.,,11 t'.itn al'lct•s, 
v·c. ... 11111,, 11':f! s:;m(? -~!t\!tl! ,,.-c,l!'i l.nlL:U UC :tl/illl'lh/1! t rti .. :;•;1t1-:.o 

l'c,h.tl" lhf' -r.o~t !!'Cf/Ji.In~ r,.::hue •Jf 1\1 111~ "-'!pJ1i1il(11 ~hi' ;\hlUI,· t,, ;.11.,, h:'1•.k •,, ,._.:.,.,~ ,...f 
vf"hldr ,r,'-'"''•r:l'fll, nn Hie rnz,: Fai tr•f"lpl'-, (f !hu .. •~, .a•101r• 1ncd1nl !i.Jth ,., ;; I•"''.' 
111\,1~1•')1 u1 11uri 1:=l, 1·!rn ti.I'\ 11 pl1y tre •ol•ltrr,11 rH~Jo<l\f. uf ;.111 i.Jn.!11- ri!:11or.dh~ Lo 111" ln<.;Llt'n 

or 1"1,1udr.ut11~ In 1h"' r, ,r-.;,kf l~I! pl;,',h,•c>; ur ,;.e s...-~IJ ;o .,,, S:deu•;i:I ttli! ,o, ~l!yi>ccl.: I;, 1;:::U'I 
Llllti!·l',i4E. l!le U"S d,JU ~~I\ ,1hu In• -~11/(t:IJ U1 ii VCJ'itl / t)/ 1mn•.1l• 

I ; 



lOMI' (WI\N SI-HJH"s Oi&f/S,uwn-.ilh l'O 
Ptt>OC>-1! ' Y•CSIT'JIIL1t.lJst40,~1'u.wi,l~I~ _ 

F, Reporting ar,d Duhboud• 

Any 11111«1rcb ,ysllirn I~ uoly u- eoo~ f1 011~ m;u,•aement r~porh It prc,duc~. RIMS produce~ all 
1equl1ttf UCR upcv.U and, wlletc IC!(llJlred, »rnns report!. In lilddltlon, RIMS tHO'th m~ 
CallfotnlaArr~n..an{f Cilation Re11hter and •t•u1tlhan 25 ot+itr 1LdC1$Cli:al revciru ~hot 11;,d: 

, \ICR nimc repor. (lnclvdln1 vi~ (CAtul 
• Ull\ l\rnst r-epN't (\.lrdlere appliuble) 

Monthlv arrest & :!talion report 1ea1itomi1 of\lyJ 
Crime Si,.1,,.,11'11,V b\' cft,mn 
~,umbvortice., 

• Oornesllr ~la>ence r,i:1rnrt 
M:,nthly hate cnm~ rl'!part 

• Qlo1lian fl!POrtS 
CaH invesll1iltlon rieporl~ 

Actldent rcparu 
OHertdu liJI 11.pom 
Wur.1nt~lhl 

Wllh \he Se;uc:h runctlon. you can create 1eport5 basl'd on anv p.aranu!tc,!i. y-0u ~et /llso, AIM$. 
maku ,et,lt1Jln1 data euy, •v•n when ol'\lylncomple.te l"lormallon l.s a\1111l&hlr: fi11d oeople tiv 
seiltctlln& nrn names, h,1lr r;o)Or, height, weisht or any other infn,.ne11on oiplu1ed in .i OW"111111 
re,0rd, Orlotal@\lt:hlcles with no,hlnt m~,~ than m1kt1 mod cl or color. With RMS, vou com 
~eeri:.11 ror info,m!lllon ,e1urdln1: 

Acclde11h 
,.,rr,,t1. 

• p;optt 
,. IUtydu 

Ptts 
Casei 
Property 

• Pawru1:d prnper1v 
, Case lrn,1!5tlg.Hlon 

Citation~ 
• Vehldll5 

FkMd l11lt1vleW3 
• Vtnid! mafnl•t1~1c..e 
• Vehlde.permlts 

St1n llktie:Srtm"' J.-.c 

\.JJS4J'I C<:.Ullty~~tlil'l"i Of112/5u11mw~ ,o 
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~t1'll,1 1 (o,.....,.,A,/rd ' #."411,(IRl-l, ( C l t:i 

s M~"'1.u v. 1mhtfJ ~ 1111w,.,.twf\111w.t1111'n,. udu~v•~cit.ttMh-o~;u.,,~~~ 
w; ti,.,, <A1n1ed •• thtt ~ tit\ nlh.U av agplyln• lt.1tol'H k;J11'rd e\l.lflt m1rw yipo: I"' 1tirs 
bu1lness we hw• r!Nfucrd the p,oif:cl to 1 ",ooliJ:u1uk'" ,tt of ,t,pJ, 

6. Rl~5 hu some -Rrv .. nl~'" ,Hluru thaL peopl!il ha·,e found v"u,;uu~ful ovEr thl" y\!ar~ 
RIMS-30 IJ an ocellt!/lt eNamp 1c That's the ledtuc wh,rc-by you can double c/ickcn 
YIM.1J1ll~ ~nf lndtfoltt ff1'fffl\,lltt, .-rnn-r rep1.11\ r\.li,\mber, ~rl)lcte u~,uu~, ner,i:,n n.rime, 1:?tl:~-i 

th<lt 1pp,-J1"1 O'l lite ,r1e•P1 ~n(J ~(M.>will LhlUf\lftdli~flt\' lht 1.1'.h ll rtta:nr llric.llJfttl l, 

off:w,~oon, l'lU'.l Thi.,11, •'vl)ull~o, ,ou c;1JJ1 i.filtc:1 cir,orhe r dai t.l 1~frn l,1 fhtd~110 
recr,u:I and disph1y /Is det.lll ,ecord ,111d.s,o on. Yhif Ii .i t1ery t"11n~ and pc;rhcrlu! t<Jul th .it 

a•t1 uord lrer.uentlv. 

7 Tht RIM5 d1U surd\ fu4.ur• U!l'!d to do quick 1"1la H'P.rchl'S and ad hoc rcDortln( is 
unrnatchtd In oor Industry. Unl~u~I',', II i~ beth VfJrv tilSV to 1.1~. e~n by univ ccuslona I 
users, :Jlr'/ J\OWIJflUI In rts VQ/"Utillty lri QUIHylng for informitlOn and h1al1He-rlr.h h; it~ 

po~t-starth cap,ablllllu -nlten'ni', §Ortln11, re quer'f)l'l)I. Hvtn9 search terrrp/111es, 

charting. iltrd ~jjportJng ,en,cl'I re,uits to Eli.rel, 

The U51!r 'nterfac, I! whal 4P.llnos;. ,o~.ire prcduo fnr UH! us~r Prc:d;1r:1; Jfld'/ bf 

slmllar !n 1hc data ,t1 icv 1.1.:eP but U ii 1ho U\c; l11lc1fat\! lhil thdlr1ei. •l .is "'~u1,11f ur ~b.id ' 
1
1
"1 1h1 4'fHOI tla v> Uil Wr lta\1 no.l tlll\J,,v'lhh11 lhll t.41'\'!p.atU '#ll,,. Out t'f'J·t•m wll 'i 

"1PU'I to OU of u ... ~fo Orwl • "" ,u 1:hr.1 OUI UOll:l lUI ,('J IJ#frBppifll wrnbJn.-lnn " ' 
kt'fb,0-1rd ,n:t inD't.1)11 , ... PfO'')d,i • -~• l •n~ l hlt IJ so ••tr tCI \I t• u ,-,11hil,a;;r ~Pflfatht.-
rh:f:n,Ym,,·14 r,1.1rr1btrt1! sun, tt4',!lr8 to p,,,fonr or.;41.m,ttJori -,hd dl,pa-W'lc.n 11\c c-ur 
'',:m• cJklo. lo d~tilay an incldenl' .od "~wo ~00 lo rhani~ 11 stat~" ar-d lhe "'°s1 or 

the 1Ynem ,:or.tin~~ tFMs theme 

q , Ont of thf. ,trnngeH sellng point, tor f\lMS I! that A1NIS -.,Ill flev1r be ob-,alde r,,.•,ost 
'1Ubllc u/etv 1yrt'?ms becom• cb~olele wlttllr 11•,e lo ~e·,t'.'n ye1u~ fhh J~s IHJI h;ippen 
\1,/ltl'I RIMS rot {\1,10 ,e,nnrn: Ot1e, ,,,.. ,lh OU/ [Df11Jnual t!~olutl:rn l)f lht- Dr1>1foct, 'f:'1Uf 
"1hWUt~ 1~ a\w~ l.11) to th" 1niH\.lte: -'t;e RIMS uf 20U iVtr!IOfl 2'> OJ i\ ;r Ila! tievond \t\Q 

<11MS d 191'.l JVen-:o n I UJ Wf ~l"l01'o 111 "lo nn~ ::ht' 'M'IO /1to..i1d'H ;uc-1' ft r"l'l l!t 'll orl1 

~11tict1w1111 Ullll'a1h,, 16:.1 dco ,a ~ltou1011v oLVJlloMJ ,o,r ilrvtlM Juos-:f jblr:g ~u 

~lll)IMJr111H'lilCh 

~O \,Jur cui:tomt-n <ion't fall Into rtie ·•w,i h;,,Yien 11 ;o~d th,.m ytt• ca1et:o')' :-.Jtltl',l!f d(' tht!V 
I~~ Into U,e ~I ~1ill!S.S y,.c'rG ~tisl\~d' c.ategory All g1,H wrtul'l'Wlr'i ¥a, ttnthus.laitkdy 
h-c;rcrv with RIM'S 11nd Sun "lid.fit Syrlenu. Wt .srrong1y er.,our:agt vou to ~orota<t our 
rtlttef1Ci!~ 10 ~rif'y th!& Wl! provide. J.4 hc,o1 s.u~po,c, ,,md rntrc's. no surt(1a11, fcu 1hc 

J◄ -hour .-:1 vice Actu•...,, \H\Cl' ,hi! iaftw,u1i ,,1,orh \oO' w~ll w~ ,llflt >1try few] A.M t •lh 

lou wl!I ht h%PPY ';OU chr,St \JS. 
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l.1.\\.,1 (!;;to.y ~trn:1, r.tl,Cf/5:;ur.•,, ;;,p f'Q 

f'IO(.,OUI !no I (~tilt A.'4-«'d 0Jt,4f:J,,/JW<Udl JMN~·..,\f~ 

Piriiln& pe,rn11, 
• NBrrallY!:~ 
~ Warnml.5 

All RIM!> soltwa,e if sold n;, slh: lit'l!Ml!r, You i:,n .alsC1 add at:tdlltonal wo/1L$1;,1lo,u/poilllon~ 
within vou, 11.enty ortet 1nU1al purehau will, no 1d1:Ut1onJil char.11:ei 1,om ~un Aid&• 

G. Uni qun F111atl,,lt'IJ 

'Tlli; s~t:!ion pru,nt~ te~ «aod rH~M to choon AIMS 

1, RIMS hu 11n elftraorl!llriary d11pth of (nlure, incl Nnctlons, but th.-,t1~ wl-iat yau would 
expect frortl a produr;t with a 30+ year history, 

2. One or cu, key leawre:s 1~ ~o, a fl!ature ar 1111: It Is th~ ,otalinltar.alkln Qf CAD .and 
reco.-d1 111•n1111mtnl tunt\klni. in RIMS. RIMS C.A.O arid P.MS 111! ot111 h•1tir.1n not lwo 
'Interlaced" svsterrr.s thnt pu~ into1malluo1 h;ack .1nc1 forth. Both aHterntllv co che user 
a1\d fnlerm1lty, RIMS•~ a 1lot1IE !ysrem -_,our dispatcher.;: 'NI" hav11 ac~ut la civ4rythlna 
l~hin sew,lty :::on11derations) and lhl'!)' and yovr n((!ctu often r1ctd Ill funher, tt In 1rit 
f\,l'Jrn yau should <1100u 10 tdd our lnCunody Joif Mane.,•ment System, yo.1 will tlnd 
that lt 100 I.$ tnt.tlly lnt~sr•ted with CAO and RMS. Jn fact, all lhree sham a common 
oJatab1ue ilfllJ .t ,Jnelt mane, namt nli JO thal loform.1Uon entartd in cne 1, 1nh11:renHy 
av~ilable to .rll. 

3 RIMS 15 1 pr own .tyJtem, It work, ind II worll.s well. tl\e pro dud of thlrw yeau ol 
cCKltlnuou~ develapml!nt wt11'11housands ol delly usors.. Mori! lhij n 100 p;Jhllc .saretv 
agl!ridl!) a,e now usfo1!! RIMS. 

W• h1\le;, mob,le d,il~ sv1ttm ltt~t h.is ~en In c.iper.tl Ion lar :l.5 V@ars, 011« that Ml 

incidentally has more CAO ~nd records lun<1)ons 1v.a~ble: \D th~ officer thin anv other 
,ucll i\lstem en t'rie. market t!Xtav. 

And we·vl'! a(rudv tharted crur courJe several yean into lne future Wr. wlll b~ around , 

4, "IMS. I~ a IQW (..o,' wluth,n and co51 ls ;ilw.rv:, ii tr/tic.al cor:islt:t~ration.Alt~.ou1h we Df 
,01,uc dd not l<now rhe pric~i rnbmllted by our ::crnpecrtars, hem 1,1,e~O\JS r,)jpcrlence It 

Is U~ely that W~ .ir~ amuug thu IOW1!$t or th!!' low c0Jt quo1lity proposer.t'ftflcul ■ rl\l when 
uimpeted Wfth ~~If: vendt1r11 our rnllwere Is rel.rlve!y inHpGn~fi,e, IConverSf1ty, it 11' 
ahfrt,v~ poulble tu nnd a lower w1t vendor, but It WIii t.Ju,Jy bt a "yuv sel what \IOU p;iy 
for• proposllk>n ) 

' ',!H~!, (,~,nl';'5 ~~, irr1 O!t1c~/~U~fti,II,! Ii!; 

:'1.:,:i!».1 1 (or• C\lr-iv,itl!t '-'t)td OIIP,llh/J..H(',,d1 PIWU&tm~I 

H. Training 

Ph:ase-nDlf': ilu, ,i;ittowin, t,ainlria plin l•nrl 1~ocJ11ed p1lt1n1! oiSSUff'ltJ HI -[nd Ultl~ lralnlna 
p1,n.;,pptoach,wt1trt-bV Sun Rkl~ sUtl 111/rn,fl OI Vol.it uum dirl!(lly. Ahh01Jllh NOT loclud,d 
In ltwS propcrul, ii "Toln !ht. Tulnff"' plan flor o,r,c.er 1,,1lning onlvl m~~ tn ,on,.ltJcred an(I m~y 
prtn1cle som-e. twl 11 1,fog Prltin1 for lhlt oplh1n i.. 1rv.1•lablt, upon ,rqo,n 

Our tulning ,s ~omp,chi!ns!~t ,nd thor,ovth in 1h.i1 II Ii 1n1tnded to preparo pl'fKJMI.I ta ttqtn 
w)l111 P.IM$ op~iauonal~ w1lhin d1y1 ol (nt ,Ofl(lvtkln of the uilmnt pro11am vet tf'II: ll&tnl"R 
COl.lfMI'- "" brttf. n,v a,e bfl,t beous,e: RIMS it 14 t.U~IO ltilm Tht ,hortduration otthi: 
COUUH lnvt p,ovef' to hi' jU!>l •i8ht ba~-ed UPOl'I 1hr: rnaov timtJ WP. ~Vt ,111,m I hem , Our 
IU!lr:ir,1 pien i! dc\l&nf:d llrOUM latl~r;it'l(I'. th~ lollO\'Nl!I OOjea;v,eJ; 

Pro..,Jdeall fU!NOn1•t' wilh tht> lr.nowlcdRt. ncusnry 10 become pr~ductlve RIMS us'1'i 
1111s tr:.i~lr,I'. rr1uiit .also hr. ki;yed t!'I 11\cjotl rtsr,onslbllllli!i al tra1 11et!:, jd1~pJl;:l'I, rlerk 
admir1lwa1or, etc.) . ' 

The tr~il'l irq\ pJan m vst f.ikt •nto .rcc;ou11l fhal peNo0nnel wil l haul! Utrtit,d Umw avo1U.iblC! 
for rralnln&, d\Je tc nhedulinr, cwrtun,, ;rnr.l ope,~tion~I c;onild•rallDl'ls , 

~ «>nupt 1, U',' 10, Ul.lftr■I~: ~nd• on .. '~'°" At IA>lth ll'JY ,ofltwa,, proclun Df '"Y 
1ornpwt.lty, tlUI ·m11t...._" cif IM prod11CS wtll ooty «cur lhrot.1i1h Opef■tfoq) rup1riarice wllh 
II. Howewr, !tt-1' 1ran£nc P''°'f"MI" miull 1tt u...,. OvH t),. ln,k.JN liu,. of bell'I& able to do 
uu-lvl won. TM only way to do thK k 10 lf1tlud1 , .. enSHf, iu~, t11nd, an ·allfl'l'lfo~, 
of IUMj 11 ,art of IN tnh!l"I,. 

foftt-r the 1•.;:11lr1 pl"ogr;.am 11.i!. tret"n cotnpl('t~d, you ~huuld <1lr,1os \ 1f!'\m1d11lt:I'°' b,:,iin 
~Pfr.,lion.l! uie ol tM 1v1um. Vi.w c.1n dtl~y whilf vrn.,t ~,')o,lt.! 1'l"fld 11"10,"! /irn,c_ hmllt.vi,tn11 
tt\t.m,.•t<tff "fh:-i \hi! ,chwJto, tiow,-.·e,, aur f\f.11:11<-l'lt<: "°'nw~ t"·"'' you dthy lor ,e,'t lonA lhe 
,,,~Illy or \/ltn w,I! r-e&tCU t-'lht ' lht.J't ~Vl~t 

Wtlen 'fQ11 ''"'° r.cw u~~,, fr, 1l'C r\Jtv,r, yoL: 'lll\' rnoov.: :<, to11tr•~1 YtUh 1,1~ 10, ,r~ 1,,11,,nit, 
HDW~\l('T, lt~III ti1:1,11'1mentl hlVt lourrd thh •Jnr.f"Cf1161Y: A.l~'.1.. ltrlnlnll, b"!:'Jml!I, pit G-4 J.'(lllr 

11;,rr,,n5:,:"mc\.llurn f,1w u1et"! Jurn RIM~ lh I~~ lll"a,n t.t111 'If'\ of ,,o..,, r,r•-t'r,Uorn ~l~i c,n 
be c~1l'i,urN"! INith ~ •,9f.!ilfth lr1M1111i1,;lilt.iba1e- lhil pHmlts 1/~:nee~ •,., ~1,11o:11n : ,)ii r1.:n~•;,; 11 i 

wtti\.t)UI touc.hln!iJ: yQuf ·,"~~ dau. 

., 
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u11""' u,.,,<M; ~h:iti', oi~t•1~:.u~,.i:! ;,ri 
t,r;~ou1 /or<1C;)fl'Q~., A did Q/1~:<IV~to•dl M1~-t~urt11I 

Oui ,iro~o~,1 lndvdt:f t't,e fnll;,)1,1,iin~ 1,:\,1\!I u~s: 

lhl\ 2 X four·hul.lr faPOroilm~t) CIUS I~ orO\llded O\ler 1h1t phi.me ar.d .,.1.i remo<~ .ltt.ll!U 
to yoo1 fllM!I svst,m b'i' our t,,unht11 ~1 the co11cluskm ol <t,il.1ll~t1cm ;u11J prior to th>:! ~t.a,1 

or ar,y othor tr~lnir.g Slud1n1, are :.1;aft, n:peMw,s ;:md/or lunC\lor;,1 ~.adi wtio will be 

r,uponslbh? to, tfllti,11 and lo~ term ,ec1,;rtW setup 1111:1 !tretl Ille ;ir,d tabil r!l.iilnt•n<1Mt 
The~e s.hU wMI bl?'tome ~Ol1r ,1MS ~v:Slcm 1dmlnhtrztou Staff ldi!;ili11t:d .is ~IMS 
.svn,ni i11d/n1('11tr.1atorS 1Muld b• Hhitdt;l,... l~C!.)- all QI th.It lo1Jo...-in~ tlaot-~ 

fUM5 Or,ff8Ul'aUor\ ,ii,11 Slit.Ip (<0rnbl"1d SO and POJ 

l h~ 1hr~e <Jay sessh1/I co111isu t.af I rrvl,ew ol vol.'r o;,rr.t\lc;n:.il Drt1ced1ir~s ll'ld !drfll,fk!i 
p .·OCUUf!o o, decl~O,U pOlf'IIS ~ il•11~r1rn .. nli,.ust ll'llkll u, opllin•i• ill \JHI ol RIMS 
OtOIOMlfitlons o( sptcllic ft!MS (LII\CtloCJl.itt'I pertainr.lM W th• dipartmQM'i 0~•1M:cr.al 

dr.r.111011J 4u)lnh m:tV bl lnth.id•ri 

CAD Train'"& 

These two-dti1t dasse~ cover :tll 1!41et::I'> ol ~IMS di,p .. tr.h. Studerib art..,_ tJlsp:>td'I 
permnnl!I u fte~ ;;1 ?~u1c 1ci,olll~ as 1\"i.tirm ildrrlnUtr.rtors It in-:li .. ulu t9'oint: c.iliic lo, 
'°eNic." an~ officer fnttialed ;n:tlvhy. Chp1mhlnii. unl1'§, ·,ultylng reporting o;irt)' 
111rn1ma110n a11d locat1:::in 1Mo11T'~l1O11. a/.:>ni:. •.Ylth th~ lrilormello:i resardir,8 the tall•.> lhP. 
pr1mirv tnln&ne fows . Ar:riutH1n1 c:1sa numben 1111d vehlda tciw.1, .:.0111p!P.tlnc the CAih· 

with ;i dlsposltlon 'in~ SIi 0tn•1 illptcO ol d1-.p.i1tchlng iltf! &bo r:o·,1•1td R°'e- p111Vlf'IR i\ 

tn1;ludii1ho rm-lnJ.1,e ":rl !1(1 dll.f1tmn1 

Deputv/Offlcer Mo&lll~/RMS Tntlnlnc 

lht-~~ lwo·~KY r.Jas,1.s coven r:ompJ~IP offker report 1cm~) r.-111r~, M'ldurfo'\g fit• p.!Rl', 
persom lflVOh-ed, proi>env, wtt~des, n;;ruali11es/~ui:o\emF.ntr, pholoRnohs and 
o1n;acnmP.11t! lhe basi t t111e entry &l~n l11d1id1?s eic:it'lln& il'lfQrmallC"n lroM \hl'! 

dJspatc:h1d cdv1.a .IUMS . .ti.ho tovrniJ ilfl!' incident j11mmn1e1, cilillluni.1 p((;perty ii-ltd 
\le-hlcle records, offtndtr niet, w.v.rant tlle.J, Fii ind de<ait.d ,w.nol\ flle (Maner Name 
}t'ldeit\ tfltry, An introduc:t\on \0 Cn:t Mlf'liRtfflff\t .ind <llhl\.lStm us:e of RIMS 
1•1rchln1 ind lonoon hi;!!lry mtsiJ ~"° cov!rt't'.'.I The /1!:Qort ,~11Jeu,i ;-tnd approval cvch: 
Is a(to n:vlewed, The worse h ee-1m:d ~ow;Hds oHlters ;nd Jnye~"8,alOt5 howtver. s1nc.e 
It Is sucn an 11\t•aral part of RIMS, R~cmd-s ind ?roperty ~oOfl\ 1uN nw.1s1 attMd as well 

~• •.:.,, l:{J\J I \l '..t;..,, i)! '.\ Q:1:t1/~l/i,:Jll,~:;,: ~\) 

t{\):.:•J\.<ll •~ • l,,.,..D'~• •! _.,l!.-c ,.:.;,e>~;(!':m ror.~ •J-.:_"cc'•:::·'::.:".:c'"'"'-''----

6.0 Scope of Work and Project Schedule 

A, lmpl■mentatlon 

ih" foliowinj: IS ii l'liijh lt'Ji:I. sam~=c p,c;j~i:t pi.in "11c tlml! utin1.1t,!!J ref!e~t d,m~lion$ anc d<J 

not ntC.lll.!-41ritv r,~rtu-nt actial Cl•~ c,f 1f1ol1 o, 11Mt.- on 11te I :)ll,ow1n11 th, iampit proj,:(.t 

pla11 h y st.ifll11i11Hitrl,:;b;u1td on ftle t;,1ks. illnd ilCU,;ill~• uf lhc ~ilITTJJll' p1o}r:-t pi,111i. 

,s 

;,11•,a,l r,,11.1y ~l'tf'l1lf'11Uf.,.-/'iuv1w.i~ f'II 

;,,o~ul ,,., .a &ir.--,oter A•=•d Cllt~Jld-,/it,t.Or.11 M.~ ... ~Jt:n,r>I 

PLCAU NOfEi Our ·pt·.:;l'.lO,i «td.ttil m'ci~d.- tuiu"tl et'Iirt dt~}v, 1:,.1.h~- ,;1• a' ,;,j,s._ 
ff 113'"M"I '°' rail ,1ct((h f('fla!rf'd. '>d11lllr:M1.-I d.ulf-• Qn ot ~-~ 0,,,0, 1..0 ) f IWIJft',) 

t0f1llatl. 

au:ordr 1ra!ni111 

Th,s ont~do\V1P.\~i<>n locuse:~ nri -,11 □ thirr 11~pms nl I~ IUM~ R~ofd! svstl!rn In 

.iddi\ior. to rK{lrU1i· iuH ut?~ttv 100111 ~r,t! oevldoer,ce- tee ta ,l'!m.111 c1U-crtll. 1 ~1s cour~E 

ir,chdu (i,SI'! !\13f'a,~me-c•t, lh~ Un.tl,,rrrt Cfl'Yh' Rt.pOil i)i\d cu,w .ilon,t wltll 411 olhier 

RecorLls iiwt:u. lnt!ud~d m~ bicycle-, \•~t-.ide 111.rinlf!nom.e. !>~hpn,n,1s, rn.1/lons, e,:try of 
oHPnLlr.rHlu i:mrl muchmor~ Mewrds .,,.;,t mus! .ltutnd th• fir,1 da~ ol thf!' Clf1cer 

in!nlng in adJillM to tt-:h l••J•v R&cqrd! Triln.if\i 

System ~dmkll1tr1,or Fallaw-up Tn1Jnln1 

rhls Is i> ont:•dc•1 follOW·UIJ 5tsSIOn 10 \tiP. ciri1ln11 \.I, lnrna.l SilltiJfl halnins to ti?'Vit.W 
r,,111rt-. 1nll ;l8 ,;y~t•m .(~up ite1fli llm,I ~!hlJI Ii!''"'' thu- l.ibhH ;,,nd HtHl fl!t Jrl;! ,~ady /o r 
vrn011r1l?r.11te Su.afenu. "'' ttle dulgttllltr.d ,vnem ~dml,.i,trblOH 

Tralnln11 ,ummuv 

Our propm.ill 1!';tl\.idU ti'te to1lowinK on ~ltc ln~;tlliltl~n. t11inlf't ;111~ 1uppnrt ch·~ Wr 
wlil ton firm thP. r.i1mbt:r of ci:as,t"s, .:1v;,IIJ1Jllitv rif tl~~.1-rnon, !our'nn(, an<J H.lfl 
at11md•t1clt' p!i!r dau· v.itti yQ1< duirff\11 flncl negotiation~ . 

IMStailAtlMI l Da,. f\111 remah~ ilC~!!O) 
lnl-h,I Setup Tril11l111 1 D.iy !vi~ fer(:Olt': jf:(('.\S] 

clustn~st Proc•u: Re\'t'ew :I 01',-~ 
CA0Tuirlln8 (2 nsJlon~ @7. OIYiJll!'f1"es5lori) ◄ l>ay1 
Orti,er/Mol>fle 1r11,11ng• 17 'iUSi(Jns (!' 2 day; per .'ic.ssfonl 14 DeyJ 
Rl!c.ordi Tr;unir-,« (2 if':!!tMs@ 1 dily pu sewer.): 2 Days 
O;alv Corivers!O;, Revit-.Y 3 lhrs 
Ad11'1W1/.$etup Al!1'iew SUSIC;tl\ 1 DilY.S 
On·Slll' Go Live Supporl 111 naff@ 1 dav eachi: .4 DA~ 

"Dilts nol lncludt t"'inlna: r.11•11 depull1!1. 
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~~ Cwr.ly SMril'I', Olf,tt/lui;,n,illc PO 
''Ol)Ol,al Ian Com~~{llf-.1.idVd Di~1td,/,-UOf~ >,IM;Utn:tnt 

In lht fcllowina ,1atf;n.i: m.:itrh,. C0011ty s,r111tt are id~111intd with ~11nl!1k: tit.Ir~ ,Jno w1 do no\ 
knnw1hP. iptdl'\c ll!lr.\ 01 ~\[lOMibWlHts of 1h01, In ,o\Ji oreanb-Klon 

"FIINIS Aclrnlnhltaton H• tho.1,111tiN' aui1Md to th9 pro)ect. byy~u whD have h:Y cp-tniflot'ltl 
e11 11 ertlie U'l your dep,irtment'~ d11Jv asi•rilllonf amt who wlil he rl!',ponslbill!. ror M&~tna 
d1clslont on haw you w~I U$(! Hlr<.iS In your de,panmtnt TM.n ~u'1 ml!mtl~rli t11e- entouri,,._,t,1 
tn bec.ome fllMS "~per usctl·'. 
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B. Data Conversion 

our prop:,s;al inc Ud1!1 th,p C03l lor C0f1VN$10P\ r.il thr: t'~iHirtl', lEA.DS (AJ) ,1nd RM5 ditlil f1om fre 

Sheriff's offl;e sv:stem only Wi h;;ve S:UC(ll'Hli.,,!ly convar-i~d riut,1 from ..EADS bEforE, 

oic:1 co11vernM tlo~s NOl iricl;J1h; -.Ja!n P.!drJdk.1;1 f1c1ri1 thli' u1rr,e!1[ system Th, County wiil 
prol/id~ th!- e..t1..c1E!:i d.;it.i to be ctif'IV(-f!:ed lo Su11 !1'dg~ which ~hall wmbt of CAD d<1li1 

[Ct.Mhtin11 ot 8 one .s1nzie 1fat,,ba~f'I Md RMS ,fou iet:n1i$tlt'li!, cf ,ll s.ec.ond Sir'.l@l~ th1l~I.HISit). 

Cru:~ Sun Rid le ftCelve, th, i:-xtract;1ni d111a, 5;.,r, Ri.JKr: wlll e\/alu.a,e itto dttermme whld'\ ltem5 
m.i•t be: o;m11l!rt~tl lr;to RIM5 A'I part 1-1/ 5,,n R,,de'l''s ~,~r.dard dal;, 1:onv,;,rs:1011, Sun Ridrc 
1lt•mpls to c:on·iet't th# foflDwiros !t~m~ Ir, ~u•n.z lmt.ir:ci!s., ii.ii d.it! ma-; ntlt h,;r. ;;iv:,11!:ih!P, 01 

Hllt?.bie for ccn-.1!nlun 

J(!/1.1! •~ VOi C\lrnpll;;.r,! At cif lorfay, CA :'.lOJ h:i~ yet to ;~l~C'I a 1(1:!ndcr who will 1,ra~"l:J1! Iha!! 

51111! rnft'N.&re lhllt '.l.i;l rec-:~1'111!!! ,1rul 1/l!kl&tP. !ll'l .tg,wcv'5" NIB~S ::S1.1bmln!c'n nor h.ive lhev yi,t 
oompleti!.d dcJl"lnt the Calllcrril2 ~;J.'-t~mlted d!!t3 ~h"I wm bi:! colltr.tiri,1 Th tr~lore WI!. llrit 
JUlHTllng ~'(HJ w!II bt!aln U!l'ina 11/MS prier l~ til811S iM~leMe:1t11tl0!'I Tht- 5c.:;~e :-:1 lh,s l);Djetl 
dt11;!:;i n<;>t. i1H.fu.l• lhf ~()\"Im i!lfor'{ r;;( ,:.-u,;'P.r,iri~ 'l-·ou: d~li' into !he- yel 1D•lle UotfmE!d CA Nl!HtS 

forrr.41\ 

P1:ople; lncludlns persrm nam~, DOB, cor,tact Info, description, lf)ll's, officer 
~i!!rety ootlflu.t1on5, 1011 entrles for conM!c.tlar\s to cases, for c:lhtions and ror 
fleld cont11cts, muB shoh fl( stored In tht AMS), 

Arrf!'!;~: Arreste~, j./!te-, tlrne, <:M"IH&e5 t"unr:1, of!'':!nH lev-el, dlipos,tlon. 
b40k;?d/dfP.ri t"Jut 

Vehldf!,: Llcen1;~, state, vcor, cotnr, typ'", io~ en\d■~ for conr,ectlor,.s- IP Y1ss, 

neld cuf\tacls and i:itations 

r. .. \es: lu:::atlori, di.Ile ((;pc,r1, :fotc or.cvrriuf i;:L1!:;;f,c;;ittc-n/!1PP.. ar-#e.'l$~l, ,i;:Jse 
d•~prnll!on~. rL,a l!f Jl~r,osltfrJf'j, (>f1tU'!r ID, r,trioru •1@1"-.k..l1s, ri.;rr;1t111e~ .intJ 

'i,;JpJ)!jO,mf.:"IU, 

Viarr;wB: P";~on Nam~, W=,rr.:,,11 IJ, V-1.-tri. .. 1111 O,.l'te 1"(~<!, Fcluf1'/i~,1l~dC'.rT'li!ancr, 
R@:h(HI, Cmirt, Jurlse, ens~,, Cit~ l')r.d:t-f, i'lal II, ,.l.pe:.,1,y, Lh.i/"~1!:'S l,orl!,-,11-nt, 

1T 

l , ·' I . 

I 

: .. .uun Ciii.":1'1 Shul..,.s O/1!ttr.,~11!Wlllt i;p 
Pro~I for~ ('ur~Ult~d:/1\.r.oriU .,.,,.~I'll'~ 

Bt1il Amotmt, ~trved Date, Aeturntd Dat~, Returned Reuon, Recalled OH~. 

~2callea Aearnn 

rropertv ;n c•s11.-s:: c.::i1~1arv, ar1kle, st.a tu,, de:1-r,,lplhrn, br ;iud, mod ti, lt~1n I( 
i;,nriertv C•.)1-le, lociltioos, volue-strnen, ,ecovered, ditmaiitd or:d uffir;er 

OffiCN; Na.mr., JO 

tJ.se1 ~; N,MU!·, ID 

, 111c~enu. coli n11m'c<H, call times, prior;t'{, 111[;d1tr.1 lot;,tior: fir!d, ,;.iHe, r.ame anG 
tP.IP.ptlon~ m.1mi.Jer, rnmpl;i1nt t'/Pi!, i:;;ll<!r io~llir;;Jf:, hr.iw (l!C'1iv~d ;;gmm~nH, c:;;li 
c:11l~itor,., inlertt<1I ropcrme. illl!a, OC.,,, cau: rl!Jmb1n, 1:<111 1otiutr1c~, f•11~ g:11d"', s:.bjl:!<.t 

di!!;), ~ll1tle data, tr.i'1, f.SN, illt'1rn,lte !)!'lone r11.1r1bE'r, ti;M \<1~e,, f!f!d pi;$.ltion, {Set 

ConY1mio1; Note 1121 

• Olflc.en: Nana, ID, 

?rqrnl!'it>: Common pli'!c:I! n::1me, iic!Gre$S, contuc:c µeri:on, co . .,1.::u '"hon, 

Prie:rnl~ tllHory: 'i·..1n",1t-arv Jr lntldtril.S by 1nt;det1.t lcv.:;itlon 

.Strel!h"; Hll:!11~ nam@, ir1h,11~n!om ...,1111 hind: filll8,i!!l 

O~u lUfl'.ll!T~:on •s iln !II:''/ ;;~i'A! t;fo;:t!~5 requirl1111 tt1~ resowte~ DI ~01.u ,a,iien:',-' ~o l.i,; i,Vi!ll2blt! to 

w.v1~w uil"\!."e:1:e.d d,1til a5 ,oon ,1,15 it Is ID&Lfi!d ;;;r,g ,eport ;;,v,- l:."rror.s fo;;r,d le Sun Ridie Wr 

re;..ortimPn:I lint ym11rh!ntil.,. .il leol f•110 pi"cpii" ~o Iii: u;;n JI~ d,1-t;i _911•JiH\\QP rl:'-..,f!w t?cm 

ll ....,;u b<' tl•I~ team's r,~i;-on!-lbi!:N IQ v,ornµn• rtYlr\"./ th1!: cor,..'i:r1•.;i.t :h1t1 ~,n;;c 11 •~ l<',,h1~ ;nw 

Ml\1:>, kl1r.t1fv IHW oro-:iltr'IH "1Yith l:t.P. ro11'1f!rttG' rlau, a.-.: rt-pc.I"\ O'l<lH" J:jrobhUM io .1~ Ir\ ar, 
-l11,;,;,nlu:1Jmui:it.t 

S.,m F:ld11c wili (hfl'• :'.lllrl!("t !!'le rt~D~\•1 ~rran rE! run lhE t.OOVL'!r!.lcn, rf!/:, 1d 11 eu,1t '!l">i..t 

svst,~m ,:ind ,1 :,It 'f0,1: ~l;df to <lij•Jir, 11~•,ll:'w lhP. tl:,U. n,~ t-,,clt 5 ~t.'P!!<ih:t1 t~- ult'!.n :i~ 11 

n~n!\',.UV l1, ~I !-.JI.a thl'H thir d~\3 i::,11\11?1si:,n ,, OH tompll!t@ tn.' r:om,\ l J~ poi;ibl,. °t(J 1r1•~~ 

','OLI With Lh~ fe\-[lilW ~lot~H. sun F,!d~, y.Jiil llih1i tTiilllVfJ iW.iH"iihle 1,i;; l)l!ijll~• =:11cJ 1ar.;o'.e. olt":.tiU 

lo Ill.lid!" 'J'<lU . Th~ S:m ~ld"f tr.i[:'lr.f IS '401 fl!'>J)0MitJI! tu ::O,f•pl,,.h!:'{ r~-.,t·.1,1 m 1(1<-r;l1f., r:rco1' 

jr1 thl:! co11,Jtr/pr:I d11l.i T!wy :Jirt! ;,;i:,u11sil1le Im ;,;ci!ltilli,;li! ltli= u1<1r~~1 "iill1 YG;.ir 1t1U 



'..IHI• (nu,:ty s.h11llf I Olllu/~'-'u11· • .;.1r 1'0 

~ooaut fo,i I r-.,!1,U.,•Aldoilll l'•1o•l1h/ll('(l)I~~ J,,11,0,tll'l•tl'l-t _ ---~----

11\ 9rlcM!011 to lh• ~orrtlnue-d reYlew Qf the daPJ for 1h, duration of lhe pto1tct 'lid JJhone ,ind 
rtniott ace.en, thtre ~rG lhre• d)yl cl ontltw ,ht~ ,cnverslon rc'llew !csslo11s. with the S,,r, 
Rldt1e- tr:ilner o1nd your s111rf. 

Cur data conv~rsH:i., s~cralln will work with yol!r t1chnlc1/ H•ff to determin~: 

11 Tj;c bl!H tftrtnou "'-tl~vn'lt~. 10. ~ ,hlrlt 10,r olr.iit1P.d dilliJ ,o Jh,; Ctlll\'ftlfSbn spetlahn 
ll 1l1e rim ,n~ tor trin11eu1n1 t,i.,1 d1'ttl to tht con\lt1,lct1 ""IIJMff 
3) The luo lhm 1.1,hr,11, t~ o tgflvtr1tn;,. trnp,11 WFI <t.n I~ a youn~h·c• o' lh~ cooverslon 

in,1n~r's ~erverl 
~I fht' 1jmirif for tlu~ On.ii t?Ktract, ccnvenlcn ,u1d load of d111.1 ror so IN• 

C. Trantltfon Support 

Sun llldlJf' lypirally h.a1 • tum onsit,, conslHlnA cl lrainer~ and teclmlclans, forlhe not 1,7 
i:.u..,s 1011., ,J.ii., prov<,iLlldj 111 r1tx:iui;irofi\l!!! of llrlltO[I rn~11ln Mitt lhtj drii'l~ 'f"OUr 
iupptlt ~~• A,. 1v,n•d e,yr, tr. eu" i:v1tum"' 5'tl1POt1. Utff rto Ctnlnrlj1:1 ~;,ppon JtlH w!I, 
con1j,u,,i IO )::UP}OU I P1JJJt< l hhll•kf'• ;;pp1h:rd ol h.,,rH,-(l'-pt,rt !t re 1~,Md•11ii:,,: t!'t d11tti l1 tJT1 

cit tht ,\ot1 l ili:.ttrun,t fl"U 11•nod C\IH.ctrnrn So;9o;t111r,d/o, yo,.,, ,,aJrc, MilflJlff wll uU~n 
thf!. (tjtn-l1"1 1nu ltt.Mhllr\1 ~rltl"-ltv &Ulfntd lll WI.# ,ro>ro to adfut1 tau• pt11~m ,,001 
,t nttdtd 

UJ..SI" (t)Llntv Sllc1 1tf'f Ofo'k.,/!uwl'l-.4.lt 1'0 
l'1oc;nl.'llfu,\.;..m;,,t11r.AJd4: ti,, uNl,te111h lol.c.:•o::•'l:,;•c::m;;;•"c;_ _ _ ________ _ 

o/t~r ;e·ctlJ)r n/ !ht 110/fcr. Thf' tumr of StcrltJn Il arid all otht!t pto~l:s(or.,. of rh/J 
A~rtrffftf'tl that txprr!JIJ11urvi~ wch r~rmlm.ttiM sfiallr,ppl.,,. 

fC(ry {alJs ta pra11lrJe a Flr!a/Acccplonc~ Notice Qf o ~eJtttlon Nor,,~ withln./lvt ts} colettt1:u 
days after the ~ltd r>/ the Ten Pe-rf<)d, then CICy'.s fi'r,ol Occt!plontr> of the Softwart JhOU be 
c.oMld~fEd tu lto\lt or:r:iitrtdtJ'ld Cltv r:md Hm Ridge shoO oroc,eed us describl:!li fn secf/on 8.u 
~br;Wr,. 

B. First Year Support 

The tom of th!! nrrt ye~, 5upp0rt, milf1le'l;rnc.t and ~pdal'4S ol th11 ~oftwore Im lieen lnL·luded 
Ha ~coar;iite line Jlem In the pricing ser:th:;n of lhls rirop,osal Fl,'>1 Ye.u Support I~ ldentlcal lo 
our sland.i<d ~upp:ut at1,ff1?m@nt whict, 1s descrlhf'd in tht [ollowing sec.lion. 

C. System Support 

Our prcpou,l lnclu1:h:s lint Vf'ilr 5i.pport ~l'ld U~ale~ ~o,t Thh first 'fl!'.U period be11ln.s. al 
□perallonal LJ!ie oft~ Softwue i'.lr fc,ty l•O) C"'-n- i"lftl:'r I h(: c:urnpltrlon cf ln\!allation 11nd 
tralnlnf b',' Sun !lld(~, 'Nhlt+IF.\IN" (OfflP.\ 01ft Aft~r 1h41' lnll~I Onf! ven pl'rlOrl, vnu c .• w lf:flfV, 

vour rnnui115uppnrt a1nd U1>da1r, 101 i:U'! umu1I fee. Support er.ii UJw:l,"e~ 1n:lude 2111 
e.arrcctkins lei the ~•M'S !Ol'tware whJ,::!I M~ rcleastd lhtou1hou1 the ',411:ar ,1sw,11 ;,s Ollf cinnutl 

produl1 llCifl'liQ,. 

Sup;1ort :ind ui,u,t1H .l'ls.o ptDVldB ;icc~H ta AIMS l1!.dmic.1l ~upporl\li(I O \ell fr5!~ phonf! 
rn,tnhr t~r V()U lti c.tl wheMve, a p,ob"'m occurs, Norm~! strvice hour11re f.Wnd;iv- Frirfay, 
9 -a,m, - s p '!\, PJttilc, comtnon t:olkfev:. r.J1cepted, Ho .... ever lor crllieal prohlr:rn, that pn:venl 
basic s~uem a~r~finn, .1Prvtt.1! I.\ avi'lllJl:>le "la hour<: Jlt!I' thy, 7 r1AYS .t v.e~k. hn\~fay~ lni:ludcd 

Should you f~d l! ptoblfm w\th i\lMS. '/OU npo1t It t~ uur (11!1omtt ~e,vlrt e11~lnHr\l/;) our 
toll fr&c riumber~ Ont" conn,mrd tl1,:1t 11 I.! lnt.11."'l.!d a p11;1b)l'm v,Uh the Jl.l.','lS so"ware 1Nr'5lrlvt 
to p1ovldi ser-.ilct and aHi!hn<I! •~ e.roedllloufly H 110,~lot,l•t ,n ;oll<rtYs 

fr,r probh!!t1$ ,h;,,1 :.innot ~ 1mrru!dla'etv rest,iv~d, Sur, Ridge will wtirk lo ruo~,, 
lhe orobltm butd Dfl 1h11: ~veri,v ,)f rtu-: ~roblln'\ o11~d th'! \Jr1'~tv 11!~rttt:: ~ 

depi!rtmant, 

ll 

1.A1nr. C:ocn;t S11e,!H s orn-:11'\usjn1 I• Pi) 

f'tlllf6W I~, (~"H•l~&I o;)~td1/~11cimh //11n11e111tnl 

7.0 Support, Warranty and Maintenance 

A. System Acceptance Plan 

Far :.iatr-c!~.s lnsurlln& i, new C.AO/f\MS system, &(t°,l•1,1lnt, r,t1tMm1nc-1 and rr-11,blllty comfort 
ltvcl with 1hdr nt.....-10Uwa,"! i~ ebviot;Jly panmount ta dw 11,t<t'is c.if th!! prc,J~t °'1.e 
~olut1on i~ 10 tOflduci, wflh the vendn,, :an ~lih<t1.1stl\lt, 1:1erc1lle~ ttccepta"ce t~sl .1t tht module 
l(<l' t l fJ'W't!rfJo( tw~r~lur.ulon Jad f("i:it.t.ltet \V.e.d~ nh' ,tni ,,.~t r..tUl.lH 1t 1, bi;J1f\1.111rurl!.lU11)' 
e nd EJ1Fe-m~ve/t1 mt<o",um1n1 tor cu 10 ,o to- flan u Wliy~ Wt-~ t r r,topo-tll\f ,,. a!f..1hl 
1l1rH CAQ/!!dS 1-r).lt.Ol w~b hl ~llf1t1 a tundlul QI m1~t\lr,UHtlon, Ma~I l,r,J'!0r11n1, !\ re =oftwlr!! 
th•ll is o~ed l::.l/tkoU nJ1dJ: ol l;1w1nra1c:l!m,int p1mQMe.l all day ~@r-_-( do\'. That rtpf@senu e 
thorough .svuem lLU e'-"l:ry srni-1t di~, · · 

Hr111 i;.tiur •cLih,t;m, .. t! pr"o.:eau1t1 th~rwP. ~w .. 1i1~1l fC!r:m.111v vnrs, and nev11r (;ii11d,. 

.. FM l ltVW(9tJJdr>YlJIOrrt Jh.t1,ttttt~~, ~.,c,ry'.1 ~.~11,1r/q"vtr,st o/(t,k 1c/t~ure or {orry 
{4DJ dDYI r,f(~ tl'IP. ca,pplttflJn o{ln)lorluH"rt ond flLilNn"!,'~,, Bltf,;i t" , whl~l!IPYl!'f 
cmncs Jim (the ·rtst Perlod''.l, rlr)I shell/ Pest Ott .syHem for d1frcH and cmamolie1 

DurfnQ rl>i! Ten Period, sun Rfd9e sllcll odd1eu Mdo1w1,r,t ro rc,ot~t ,.,..,r·J '4•in1 rht: 
Software idenli/ied by Cl~ Urttlt:r tht So)1won: SvpptJlf Stt~/c.e.1 A9rt'emtnr At Ille entl 
vf the resr PeriviJ, CHy shoU uccepr ~ ti!~cf f~t Sofrworr o~fo!lo~.· 

0 1/ City dllfrm/~~ lhc,l lh@ So/hvate ir p,erftnmln(J ro 1ts.satf1/ocr!an ,r i~a/1 
lr'l~~f'il,'ru"'' rmM.Jt w,m~" 1tr11i,a: lo .run Jt~r u/ fl~olor.-rproniN nt rn, .~oft"""1« 
f"flmll A.ctLDlO:i:ur rlo.tlc• •J. end vpon n -ulp1 o/ o 110A,l:., r,u-oht Jtqn, wn ltlir;.,. ,tr;,I/ 
QJO(.f\f ,n:d-p:.oJ' u,, J~nt mNurJ1i1 of thfl Co-r1 r,ci:. ..tm9tllll fffriUWIS;J 111iy &JdfJl4n:,1 
auiua,,dln~ r,,/.IC'u~n,r t'utmrnt.Arn0u11ts. An~ ,-.n,~nlng 1,u,u wlrh II~ fo/tw-J,~ 
U'lall be ,o,,•,t"11:d a,. po, r n/ thr tmfj:,io/ ccut o/ fi,~ .t,"lft>rn mitt hnnd!td o~ 
molnirrianctt lll'MS untkrthtt5oftwtire 'Suppbrl 5rf\.'KH~1,lr•tment. 

b, If Clt1• Ot."dtJ l'lil'llit l>CC'l.;t f freJo~v:,,. IIH':n i: m1Ul in MJl,11 Sun llltlge ,.,, ,.,~/llh9 
wftltinJrr, (SJ r.o/~11d:r rJu1n~{tlt th• ,ndr,Jrh, 1l·st tfrlod fa --nei:,-,c,n11 ,.r,,tc.e"/, /f 
a ,i,.jt::tlflt1}.'(l.:~f• Qfwo.!fn, rt.lj .lQ tffn'h!li.l JJI01Jbei O'l,l'I0,1111r1eatr, H"tml'llGl.td offld 
oJI pormtnrr oltr-adJ, m(]~ by City to Sun RldQt, fess lhe- cvst of Dto)tci 
monogr-m~nt, Uutal!oUon, duco cttl'Wll!rslot1, rmd lralnlrr; f~n•ket provldtd UI' ro the 
dale of ,~rmi(Jhl/on .1hofl be tt'tw~d to City bv .Sun RkJ9, wlrhfn lh/rry (30} do)'i 

'.;,,l'>t'n !.c, r,ly th11 ,lf't ::'. frl1•rt~VJJIM~liC• la() 

,,.....-rt1,1~t¥udvWf)Jl,lt£"(~~ ~ 

~°' p!Qblems lo l"lhich vour ~ysteM I~ completely inopr-nh!I! due ta i SAS ~o!twarl! 
uroblem1 Surt 1Ud1:e ptrsonne.l w;H work 1N11h your clt.partment r;ontinuoustv unul the 
:iiCualion Is re"1lveU. 

For i1,11g.bf1mr lhat h;avt I l-ts.,l!r tho1.11h conllnLJir.f •IT"•P-lt1 nn Ot)f'.ra1io11s of your 
d~ptnm.er11 Sun Ridgt wi1/ ~nduvor to p,o..,irlP.-a r,01-uff.m or work arouf\CI wllhln 72 
hovu 

for lr.¥1'!-1 orioritv ,3r.:ible1n1 Sun 1,1.dro r.,,1y, .ii iu d~H:r"lli.ttt, "•h-9r irn.1e :i ne-lr terrt'l 
·-m1 tdust" or the p,oriuct 01 l<ctlu-ri• lh.c fl!( In the 11•111 ntuulvJtd pro!tl.le1 re11ase 

D, Suppo~ vi~ Remote Ac~•" 

Sun f.itil,I' u111.iu1t •Otno11->• hrna II ~,. St ltw•rl'l. ( •1()111!-I U~u111 tt 11t~'tih1 u•~N' 
1N1ultvarlCIJuin ,oQ\ r;m ordlru,y ,,n.-"'111 r..;im,akn lil!1l n~u1 l'lldir- m~ lh.11 ►.am; 
i-C:-1\Y h•uJw ,w dt'lllc.L .iUl'I Jl lfll.• ... w lllf lMftl,~ nnivwon ~Ill ~m"l-•Uloo \Vt' will ui• 
Uni .,n~ ~c,('Q1>n,1.1 IO 11tllr11,~f"Ufl UI ~On"ll\1 'C!ilfl U1u.u1Jdl(~ ttt1! rc:j,tll~ l f !'fl.,• Jitf1t,rt; 

l'H:t,H1,llfy1 MIi kfooNrtlttltf 1talntc111 n~t-te~HtlJ ~-, Jt1IOrl1•j•t1IJrm.tn1l•ill'ltd iH 1l1flHM> 
tofmu, w.- will •bo u" Ihk /"111 lo urilo..o ft,u tn p,ci,tit,nH tn ,nur ,nttm twitn 
lliJIM13fUf~ lh11t h M toll t~yo1. f(1t 1r• ll1?A"..-,r 10fr-.H11J, 

E. Softw_,.. UpUUIJ 

•~ Wh;r,t II yourgU"'Jlntft!d tlm• furn• rn upd.1lt vo1.1r l(lflwwt lo t(lmpt-., wr11\ St1t1: 
or he•rwllr ,nafMJ•Ud d'l.r\1H 10- CU"f Sor NCIC1 

c, 

r,,n1,~,1llv, \l.'1" ..-.U I' r~•~ r,n ~ ♦ 1,Utsmer-~11,ncv !hat ft;':tNf!! • h<l•l~ n':ltkt1 Ill ~/;II) 
1! ~,n .ifetC lO u.1 Wt:. lhtl'I m..a-1 t!Vt.ry 8\lll'fflpl to COIT',Oty ·,-ott. lM i:h•l11t -11 ~n 
n f"(IJUt;lc .1, I Hir1·N1re US>diilf l 

,~t.-o., urll llb'! im (IM~-dil d tht-.;\flTuut Chfi y~ .. r nn :..n 'JS or:edt'"CJ t,:,5j~ lO ~OITtl.t 

ptotrltfl'IJ 'n lht JO.ftW6J'1.rir,a 1mp-lr~~rit 1rn11M t.••~u'lcv111otcm, A m:1;<;1 ,,.,...,, ,.,n -~ 11 
i\ r. '.u11 d 1,,•'1'"11 "11d, ,·,1tr, 



; 1t•w, ,~w., ;'r :r:-,,;, 1:, Cltia/5 1\.t~rlf'! ;r., 

~~~-! !<l' ,, t-ln .. :u: ~~~H ~°'~_"t".il~(~~. ~~:!~~_!!! 

.. 

h, 

Ajt~nr11,•~ .irr r.o!ilit!•~ of \JIX!,,tt' .. 5 al'!;d =i~w T.tt!lvr.~ v,a F./"i"'-,fJ 

F(>rr:-,ir;Qr i,pht-..•,"' fl!11ct:i.;fl buill int,) lhl! rnlh.11-11~l! L! lHUi t1:: dr;v111l:1ar1 lh, 

u,xht~t.l 1,enior: la y<,tH ~~wl!r v~i@U, -.i,11r:nra.t=::~'IV K"' lh" nt-'"' Vt!rrnm whl!n Hl1~., 

r1!:k1;~.!,n ,,n , Fer the ifoni!ill n1:w YC:filr.n. P ptoe1um ,t-~t •Jµ:i J ;ei l"hlil d~l• "b,,i, 
-rttuct;;n!; i, 1nacJp. "JVillli!'ole 1of do1,"nkiad Runn,l'li \h!: Jatilb~~t Ul-)d-3ic ::;ro-11rilm is 

af Jlmpli! c!.5 ~t.ir(ir,_a trHi pr.1~1am ,;,r;t.1 cilC~ln~ ~n U~d;;ll! b1Jtton U::•JiiUn.a l,;1 th!! 

,;~i,jp 1.""!!rSljn 11: r.-rhcr.o.i1,e 1hr. \t;m~ ~s !;:if :Tlnnrup::!~uLi: . 

How many haur! wlll the iynem bu dowll d11rin111n update7 

Upd.:ites do nor require downllme A u,er must s.lmplv !ogof1 -.md loeon. For en 
annual upwade (mov!ne horn one ver.510n to the ne1<tJ lhe sv,;ttm may be down up 
to an hour depending on the number ot dalilbUe chans@s includtd in the Upflrade. 
M,ut often \ht: prepan1tio11 mlfllt 1:ak1:10 minute,, and 1tui ~ctu1l up,rr.1rll!! ~bou110 
mlrwles 

WIii Countv Incur any c.h11&:u for updates 0, new vertlom or prgduct, Ucemtn7 II 
.so, under what cltc.urrntarKe11 

lhgr, I~ nev~r JJ chiH(I@ If you ;Ht!! cnr1lr.ic.Ur.1 for 5Upport .servlce.o; , 

How fre-qunntlv dH.s the Campen~ rl!]ll!as1 new, ont.anc•d u11~l0m or th.I 
5oft.1,11n1 

A sillnlflc.antly ei'lhancEd l\ew version of RIMS is releastd onc:e a year, 

Mow m-anv enhancemenh would we exPtCt with lha'41 n,w w,u~DnJ al 10ftw1n!1 

nu! CAO/RMS new ~etsion lypicallv 111dudes 00-100 er.tiaitt.emt'"r'IB-·· adi:fil.1011;\I 
funct\cris and featurif!_o;, Enh.inc.Ement 11st, far rece.nl venions 11re av•llab!e :.1pon 
requl!'~t. 

What Is lhu Company's appr1>ach t.o ml11r,tlon From ,artlerlf•r-'lons7 

A <latab:illse updi,1te p•oijra,11 v,ie provide wilh ,ath annual newve.tslon qvkkl.- m.:iku 

a11 r~e chM&es lo ya Jr datab85e nNldl!d by tlH! new ver.lon of AIMS. 

LIJU•' Ci::.,My S~trllf~ i.lfj r~f5'-'1111h•l1~ /'I) 

~rcp.:0111 ru, 11 '4m;:•J:~r ilW■t Diu~l\11/11~,d,. "'-~..,-:-..,-1 -~· 

:,-~- ro·;~rq~· i:.o~u-1i: :is wiiJ prO-vidtu· ta"n rfrir.n~r.~.:: murtb£?rf~r L!t:tM~t-i.; C:111 
whenl!lllfr a ,:o,.·,red :°lf1:.hl«!m riaurs fJC1-pt 1fJVICt -'l~'lr! j ~'IIJJ W,MtindJlti.t:'(U'Jffl. ~~ , 

ft.ff/et ;1$J lr,'l),, Otr (n'CA,re~M!':il!~ l'(J.lPj' lhft e1,Wt11i.'~Q~~~1tizi.r2.rhJI PPI:' JLttv.111,1 • 
tt>n~l~Q!)..:, __ R.o.v • .!.?.'.q.~~~.JJ.a.t.R.iln Ht(t!l/091X1IIQ l 'P11 l'tlll LC•Jlilll~ 
~•f'CL1'tlMC:M PJ9t\.ef,u11 Hr.>W'!' . .,t"r, ;.or in.it~nc~ 111,i(I, !tii; lli=.tn~~c•:-; 1-.r,lem i'I,: 

c:;im;,lt\e iropW.Jt:le ,:!1,.1• t,,;; SAS JL>ffw,w:i i;rnC/en1 ('rnri;;etl r:irnbl~1m") µ1e,:::.>ntlri.i.; 
li;nli: 1-;~u:!"rl' Cl)t:'fJ1,("lr; ~~1 •nr, v,,11( b1- av.tibblt! '.i.cl tu,.ir~. 7 d<1~\ ;; ....-11-~;,: . , :HnmD,1 

_J~lJild,11y>~l,'.b,;:lt14~.~••N>••••~••••~•--- ••~• ••v•-••~•,<>-.••••••U•.• ••••~• • ••• 

iF,; /1111x:iolB! ~n 1~0,l•ci Jlll1i°>l'l'rt~ ';fi',.11&rH~ lr:- X-(J>'f01: Hr: ::I! 1r1ri ~.-,:,.:_tLr.u· ~~ 

".H)t'1i(kr:ls!"I '1S >-C~-':~ F. '!) fo''.th,.,: 

f·:•• p:e.::!~'T.S- (nM ::o;<")r.tl i::~ •r.,~,~~ >.(el·, •1;: ~IVi?O, SR! 'J,::I •,~•1:.~ 1=) rt~'"-'-" l ~~ ;-:l"ltir;"l, 
h-11\ed {;r, tr,1• ir,·.-1 ,!V cl tht prr,t,·-'!'•T r..~,1 i r,r ur::.~-~,y f'.!,'.:O t,:,d r,y _'r:,,...!:n· 

f-l'.'lr rrl! ::ai ora1;lf.«-,'i '.:iti5 r.~r:-:r.r.fl~t,;,; ! ·:,-r,,:.: ,\'i!": L -:~~- ~~~ i;;,p; inc, :.;i_uH:sr- ,i. 
1e~-.i:,-r.,1 

r...,,f-i.~'.:I~,-.,-, •ti~t 11r: ,io! (r :J!.~; :1::::1:1t.m~\l;;;t 1~;~ ;i !t~~t=-:~.1 1 .ir 1,;n!,~J i.: 
~p.~.:t::n l'.>~r.t;,"11-1n:. ~f i~.""llf. I ,-.:,:• ~:',•t.ai ~•c;!J C-!r-!,,' J ',.;\} ;•,di ::r,dt'.•.V(t~ i::, 

;:ra,·i·.l<?.ij 5'.liol1irn1Jrw:-;d, :<1;::;•1:l'l',·:t;·,:,, "!"}. i llJ(:i ;ft,.\' t:·oli lin nti:.g 
r :ir•Jt lli!d 1P :S"'"> h'r ::-.,- I;~• ,sc.~ 

C:: ;;;,:,~1~-T,) til,.:t 0/i" iiC•l t!:\i:-il pr\,i, flr)~ ,r::! 117 nc,t::?f'l·V'\!.:l )!l{;\;::<-,,,r 

;r,h:t:1 ;;1d1,~:n>~ I .~?.S w.:,y J l ,1.i disc · ~t:r.,;, e:Hwr 1s:i.1 ,i r~tr tern\ '111 

~lf':-'lle" ct~hC! ~fO~'..;f"\ or ir;:l=:d!! lhi' f K !"< !i:• r:r.•I ,()':~JL.:leP. :.10.1;.Jtt !J;Jd~I~ 

U;;:11>n,n ?"((Llipm,tr,t .1nd ~opt-....,...,, rupc;ni;ibT~ie,. J,:.enser- =~r~H la .abn,; t;'lS t,-, rerr-ni :,y 
~c-11 Cl C1 !'l I (tl;Htl'~ ~)'\[tt·: ,,h£11. ll fl/GMtn I~ (eo:irt-e;d s~s ~,~.s H0/1'1~1/ AN'l\Ol'"~L.:Clf><; .... 

!i.1/-twJ;,: ro ~h'J p;;rlJ(;H !ki'Jl@.)f rnffw;ir~ 11,r;;-.,1:1,~~Ujl.e.r,or se;;1,i:r-1 •IXI ,J:.ir.~ ~o ottr <1 11 

:.:11.lln~, ... "1;e,,111.t C,;>M~"ior, ~, .. ij :S...n Rlt,!:!! '"'!'1l!r lh!t ,~:,ms J ~;;:.ir )ll=W•ily hMd-..-~,~ dh ,;~ 
Whl: l:<."<1t~'> :.,t~Hnrl-~lr:i:,, :OAS "1i:.I u1~ :hi~ cor,n~lkm lo <:)W'l:"\C d~I! !\J~~ r,:l>:t:t CO 
,~,•~itet.i 1:rnh:l:'11,-."' LJ ,~ 11r.">1ii!, ,.,J:CUtJ ~nd r,;u:t\i{j"I v,r,,.r nt~Utf\' 

Pm.,,h)OT1 r,, o;fh.,.••• uµdnu :;i,;~ ,,i!1 CLUv'll~ ,;t ~/J ~rl:111:ri~ll r.,~1t 11!1.~,w o:-nr~,,l~.:i l!r•I 

'-'I rldt.-i, """ :,n, etvif(>l>U'=!: ten•"'<i tr: IJ(~r:~~~ Th, ~r.tl·,'rb~!'" wl h• 11r11vkJ t: r! W II-- de11 l~d ., 

1:>.:1.,N:f.J):,n\y3r,rit:, OHq/!1;s.1~>"~frn 

I r<l:,,;·-,\ fr,r.~~fl!l(t' 0.1;-:al{.~/;..~;(ij(il Mall~t-,_"_"-"'-----

'" 

How m<mv ve,,ion, wi!l Ille r.arr1p.;.11v slip~~rt? 

[urr1:ntn-ir111.:twt: 

For softw,1r11 updates requlrln, dirta ITH1ro1tloo to a new Strvcr, de1ir:rlb11 th• 
OtQ£(U.I, aM 1n,iutl Odp r1;JJilth:J ,yai,a ,r, lifawn ll,na. 

(J:.;; ..:Jid.':lt!S/1,;p@l,ciCr.-~ tJo mH 1l!qu!r., r\l\'IJl!-i. lo n~w L11 dlll~rl!!r,t lltrVl'rS W:'t!r: 

w»lomli::i Cill 10 1 epltclnl!- .-ig1:-g reo1rdw ■ rf., \he r.rr.r.t-S'> 1•1pitcHv tAkes 4 l';GL.;15. c.
kss 

WIii ttl• tcmpanv 1uanin1ee, within normal malnlenan'-'! costs, t~1l ill turrer,I 
versions of Microsoft Wl11dow.s apentll\i sysc.ms wlll bll supported? 

Ve! 

irvour 1ohwur. l1 In Dr\11!!h1pment ID ch ■ ril• plii,ffurm!I (E,I, {o .NET) o, t)rw llthB< 
sitnltle411I plumed Ufflnl~I upd1t•, de5<:Jlbe how c;us-lomers w/11 r1?tel~I!! this 
upd..at~. 

Our a,rodutt pi;,n- ,u11e11tl',' de, not lndude (:han8eS in p/1'11'orms or other si11'11fte1rnt 
tec-hnicill cllanA@ L 

F Amm1;1I MJ11 iotC1m11n1:o 

Annt.iiill rn>n,p.r,cm,:I! wst~ fu ',1!..ll~2-ti ,11~ pro-.ri:!~d in thr.- .'.r-jlJrMt': pritlJ'll dacumr.nl, Gn-i:ft• 
ri1i1/nlen,mct I\ ..r-1a11;;bl1? un;'I ,)r..; ~er ocr:;r,rr.<1!;.lil t,~~i1 Y'lar 1 (~nrl ~,,tH,~\!~nt vr.ar:i) b!!fll'! 
,.:mt' 'f'i<JO 1nm, !IM: ~fat€ de,iir.1d b1 Dpt1,~tlor.jl Li.ti!: ◊f lh~ Sl.lft>N;itC o,1orty (40) d.1y~ cfter lti~ 
c.cn,pl1111011 -:I inH.i!l,wcn Mui 1r.1i11f111i: L,y )un IU:J~ll- ·HtllchP.~fu r~m•i; fint, 

1t1i~ ,>.) ---ielCnptbn !Jf It;~ softwarl'! iup1mrt, ffl~1t•11a.1r,c~, md ~•MeMti'ltif!r\.'iU!s ll) bt 
DfC'\'i<id i:y .$tin Rldj:f! ~,-.s~erns, I.:,:. i"S"::~1 to_ -- -· ,.,. _ ru.-.1;mr-t('I as p.irt (I~ a 
Suftw.;ire Svcr.or1 '\e1'r,f.€-'> /lgrt!e111er,l r ,._.,,.,tt'l'l•tif1, fhi1 A:(rttlt.1'-fll (0-.,,;11, Ji,II HIMS .Qt1b!lc 
~~fell\· ~!lftW:Jr~ iSchw~t,l b;P.<iS':rl by the 1.Jn:n,r.F atflrl ii P.ffP.cti ... J!" ')0 ,.,__-v 

L~;Hn f.ry~r,r:':h1rltf~ :Hn~~)i.:u,11 :1 i'O 
-w. t .. a,\.1.~0,1, . .......:!,Jt l"'l"l ~~1~1,_,• •~'"f'II I 

ir.s1ill11!:;-r: l11~tJi;tt~•ru ''-'' lr.u111\atio.-, Ir(, krr.1t~. i! :k-~lr,-C'i, u, . .,~,~~ m<l:, 1-etlill'> ~Fl.5 \<, 

Pt!lfom"I 1.1y:.,~;1.1~1.c:r. uu . .-11111.:ir-;;.1 <'."c~.tta l:H? dE-11!-<mlnkli on,; ;:~1 ,.11;;; l•:u~ ;Jpifat,, 5r,: 

dl~lr,nUIE:d •:11 dov,nf~r, ~rot'!\ ll'I!! :Zr\"~ hp w~i;: i,u 5~~ Wlli rot ir1: t;l.J ~.it.rd Lo pl 1J\o1dF. n·::/L• 
1vr 1cJCU(: _.,e,1l<Jrt$ lhJ:; ;irn rn.!'r~ \h.ir; lwo a1u,ujl r!!l1<1.Jt! ""'~lo:1-,. u;li•= lhirn !,-,~ ,;;ri'!;l'll 

r-:lr~-;,; 

UH 11 • -""!<Q •t ,. II' ",_. ..... , ... ,k., tll"lli..!W.tjr• t-"l;bi-~1<rnu~il•ltr:t.rl:'t' 1kll 
1,ff,-r.,ur1, t~•,ll'f fl•"1:11i;;..1 1,;3'\,11 "'I.Ir, ~f~i, ,r ~•~11•111f,• •lUJol-~ r,,or1u1"1" It l "'lf• 
-~.J'•li.ll•••f•v.v-n-ll"ll1Wi1 ,,ifs.- i,!,f, , ,, .... ..,,.lll 4'\',t_...,111 .... 1t.1:,n11 ♦ IU>ll'th 

,1t. ... , r , ntw-,•,1,1&0JJ.il1'111 l -'( ' 1"11,u tntifli l 1"'t~. - ·1• t~~1w"' 1\Je.t(lr !~V) 
u, 1, -,~1!-tltlll! ,rtilK~"'•hJ&,r :: 11.,od1..A11u·:,,i.,,,,1......f , ...,_., ~,i h1,i• l'IJJil 1,0,,, '") 
~IO'(it~:iif"'.Ot11\ttlJ\,U,o~~Jf ••rl ~,i -t;h1 •I'• ...... . ..,.,,.,_..-,Jot,.,.,._.,~ ,111o-,1\tl1> 

~\1,--. 1-~f!l!Wilhil'I r,'r-,t,l\, (_;0) Ja~, .;.i~o?i l>Ci "'~; n·r.t• rJt o1 ,~n :'l'-1:;JICI lr1"Jm Sun illt!B! JJ11 d 
tr',r'! ■ ~i't <>i!.U 1,~u.ei: ~t 1t:e IMl!-nf Iv,,,!-~, PE"'«?nt !l ~"-i P~f Jr,r,urr; WI".~ ..,1,h,e;t n(f:~~t 
!Ml ::I o ..... rd tl't '.\_:lpl;~~i:/1! -~-. ,ri,•,,,r,-,~·I'• J~ ltH 

Ttt'!TI 1!·, .. \1--!fl ofihir -°'-_Rr~tmer!t~h~I! ot or:,v•!.1· r:tJ:11 !~t :J1t':'" rt~(l';j t:1 tt\,; "111~1 
l)>;~r~r,h A·uJ .~~,•It:~ ,;,ut11r.-1 .... Hulf1 _.nr:1i,i! ·j ra!'I,''·''~ f:'.lr tincl~.er~•c,J! ,,ri:rn ~1;r;rr.l'nt oi 
~)C-""::(i:' ;;.,,rni?f,l ,~rthr '/~H ,, (:j41111 :acfVU\l;~ lhl' J1y (hfr ur,ii~F• hr;r,,r, i~or. r.i,yn ... ,1[ r.i !hi' 

•l!1-1;nn 1ra,-::ti;::-e;•,...at111n &l' c-11~ .u t'nrrlt,,.-u it- ;+t1.,.1r1 :.i 'll•~il la~ t·.: ,,~ •~,r ll!rr.' im11in~ 1,, 
,:; q;,.!,:i; :,i,_ tl't .. ,, Clinii?fll H U1;,> ,J,1r.rltl~t- ,;,/ :,~s, 

rcr'TI;n,.1ton ~ ,t.,oii~ •11r· •,e,:r.in 1lf', r:~ -'-i,!'t':.'.....,tnl '1/,,ltn :,• -,.,::1wJt (,s1,;1e 1,;u:i1, ni1,~!, [!iCI_I 

j~,,~ ..,,,uh,, 11,:.,l rP. !◊ )Jt!} II le-rm'rl,ll-t1 dU-/\srr, i~ r.rrr,,1~ !1>211Jrnri\!<"II l'!f;i;-:d"m {((a? ~t)Vd C 
i~"-,I 11:1( {◊nh1rni!":\ l;f.i:if,r.,~ ~/ rnr. :1,1 dill()] lh?. rni·•:1~ l!\l' ,1/J;lt~n ,~::,{(:,~ 15 -~,e1 .. c:1 L~- 51.! 
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~ Administrator 

AGENDA ITEM NO. C\E 

Reviewed by: 
.{).....; Public Works Director 

SUBMITTED BY: Daniel Gibbs, City Engineer 

ACTION DATE: August 7, 2019 

CITY COUNCIL AGENDA ITEM 

----
__ Motion only 
__ Public Hearing 
___K_ Resolution 

Ordinance 
Information 

SUBJECT: Resolution Number 19-5682 authorizing award of Project No. 18-03, Cady 
Springs Pump Station Rebid for the City of Susanville To RaPiD Construction, 
Inc. of Carson City, Nevada subject to the availability of funds and contingent 
on negotiating a satisfactory agreement. 

PRESENTED BY: Dan Newton, Public Works Director 

SUMMARY: The Cady Springs Pump Station project was rebid in June of this year after 
direction from Council was provided to unbundle the project and pursue separate phased 
projects for the pump station and piping separately. This was recommended by staff with 
the intent of accomplishing a less expensive project initially with the pump station and take 
advantage of a more conducive bidding environment within the industry when compared to 
last year's initial bid of the entire project. 

Only one bid was received despite the fact several showed interest and attended a pre-bid 
meeting. These other contractors showing initial interest indicated several reasons for not 
providing a formal bid. One contractor shared they were unable to find an electrical contractor 
available for the work and the other felt that insufficient funds were available to complete the 
project as presented. This second contractor had previously bid the initial contract in 2018 
and was the apparent low bidder. However, it now appears their initial bid may have been 
insufficient. 

The bid received from RaPiD was once again considerably higher than the anticipated costs 
as determined based on the Dyer Engineering estimate and taking into consideration the 
bids received last Fall. However, when compared to the 2nd bidder from last Fall their pricing 
is very similar. This suggests that RaPiD's bid, while excessive, is consistent with the higher 
one received last year and this pricing is what the bidding and contractors market can bear. 

Given this, the project is significantly underfunded from the available grant monies and will 
require supplemental funds from the City. The grant amount available for the work, which 
includes the Johnstonville and Harris Drive water main replacement is $1,498,085. This 
leaves about $640,000 remaining to complete the funding of the Cady Springs Pump Station 
project which would include contingencies and construction engineering. An additional 
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$500,000 would be needed to complete the connections to the Cady tank, make all under 
highway connections and reconfigure pipe at the Harris Drive tank. 

This work includes a complete pump station facility to be located at the springs headworks 
and all electrical work required to operate the pumps and deliver water in the 1 O" PVC water 
main. The remaining work to be completed is the delivery of water from the Cady Springs 
tank through three highway crossings to the Harris tank. SCADA communications between 
the pump station and tanks are to be removed as well and completed under separate 
contracts. 

Our recommendation is, in part, due to conversations held with the bidding contractor and 
those that considered bidding. Their reasons for higher costs and not choosing to bid were 
for similar reasons. The attempt made earlier this year to unbundle, or basically split the work 
effort required to make the pump station fully operational and then connected to the City's 
water system into two distinct contracts, wasn't entirely successful. The anticipated result 
of obtaining more affordable pricing was never realized. Nevertheless, it does confirm that 
this bid contains appropriate pricing given the status of the industry presently and suggests 
the bid amount is a relatively fair one. 

Given the current limits of the grant amount and the anticipated revised completion deadline 
of December 31, 2020, staff recommends proceeding with the award of this bid so that 
significant portions of the project can be completed this year and the City moves in a direction 
of developing the ability to pump water from the springs and fill the Cady Springs tank. As 
indicated before, the remaining work necessary to "complete the system" will be pursued 
under separate contracts with local contractors capable of performing the remaining work. 

FISCAL IMPACT: Estimated increase in project budget of approximately $1.1 million 
dollars to complete the overall project. Proposal to proceed with project subject to freeing up 
existing infrastructure reserve funds. 

ACTION REQUESTED: Resolution Number 19-5682 authorizing award of Project No. 18-
03, Cady Springs Pump Station Rebid for the City of Susanville To RaPiD Construction, Inc. 
of Carson City, Nevada, subject to the availability of funds and contingent on negotiating a 
satisfactory agreement. 

ATTACHMENTS: Resolution 19-5682 
Bid Results 
May 15, 2019 Agenda Item 
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RESOLUTION NUMBER 19-5682 

A RESOLUTION OF THE COUNCIL OF THE CITY OF SUSANVILLE AWARDING 
THE CURRENT BID FROM RAPID CONSTRUCTION INC. OF CARSON CITY 
NEVADA FOR THE CADY SPRINGS PUMP STATION, SUBJECT TO THE 
AVAILABILITY OF FUNDS AND CONTINGENT ON NEGOTIATING A 
SATISFACTORY AGREEMENT. 

WHEREAS, the City of Susanville has available grant funding through 
Proposition 84 funds for the construction of water projects that includes the Cady 
Springs Pump Station Project, in the amount of $1,498,085; and 

WHEREAS, City Public Works staff did re-advertise and open bids for the subject 
project on June 27, 2019 receiving one bid from Rapid Construction of Carson City, 
Nevada, in the amount of $1,860,068.10 and found the bid reasonable and appropriate 
for entering into a contract; and 

WHEREAS, the City of Susanville has identified other available funds to 
supplement the cost of construction of water facilities also known as the Cady Springs 
Pump Station Project such as surplus rate stabilization funds and 7114 (restricted 
infrastructure improvement) funds; and 

WHEREAS, the Public Works Department has determined that said bid received 
from RaPiD Construction of Carson City is suitable for the project scope and 
recommends award of the bid subject to the availability of funds and contingent on 
negotiating a satisfactory agreement; and 

WHEREAS, given the experience of RaPiD Construction, the existing site 
conditions, bidding environment and grant requirements it is in the best interest of the 
public to proceed with the project at this time. 

NOW THEREFORE BE IT RESOLVED, the City Council of the City of Susanville 
hereby awards the Cady Springs Pump Station Project to RaPiD Construction of Carson 
City, Nevada, subject to the availability of funds and contingent on negotiating a 
satisfactory agreement. 

Dated: August 7, 2019 

APPROVED: ___________ _ 
Kevin Stafford, Mayor 

ATTEST: 
Gwenna MacDonald, City Clerk 



The foregoing resolution 19-5682 was adopted at a regular meeting of the City Council 
of the City of Susanville, held on the 7th day of August, 2019, by the following vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAINING: 

ATTEST: 

Gwenna MacDonald, City Clerk 

APPROVED AS TO FORM: ___________ _ 
Jessica Ryan, City Attorney 



RANK CONTRACTOR 

1 RAPID CONSTRUCTION 

ADDRESS 

CARSON CITY NV 

APPARENT BID OPENING RESULTS 

2019 CADY SPRINGS PUMP STATION 

PROJECT NUMBER: 18-03 

BID OPENING: JUNE 27, 2019 AT 2:00 PM 

LICENSE NO. / TYPE BASE BID 

982748 /A $ 1,860,068.10 

ADDITIVE BID 

$ . 

BASE BID 

ADDITIVE BID 

TOTAL BID 

ENGINEER'S ESTIMATE: 

$ 773,224.00 

$ 

$ 773,224.00 

GRANT ALLOCATION $ 1.498,0B5.00 $ n4,861.00 

EXCESS 

BASE BID ADDITIVE BID 
TOTAL BID ANALYSIS ANALYSIS 

$ 1,860,068.10 58.43% NA 

GRANT ALLOCATION $ 1.498,085.00 S (361,983.10) 
SHORTFALL 

• DOES NOT INCLUDE OTHER GRANT PROJECT COSTS i.e. JOHNSTONVILLE ROAD & HARRIS DRIVE WATER MAIN REPLACEMENT 



RANK CONTRACTOR 

1 TNT !INDUSTRIAL CONTRACTORS 

2 KOCH & KOCH INC. 

APPARENT BID OPENING RESULTS 

2018 CADY SPRINGCPUMP SATION COMPLETION 

PROJECT NUMBER: 18-03 

BID OPENING: DECEMBER 13, 2018 AT 2:00 PM 

ADDRESS LICENSE NO. / TYPE BASE BID 

SACRAMENTO 622974 $ 1,733,020.00 $ 

PENN VALLEY, CA 793724 $ 2,093,500.00 $ 

ADDITIVE BID 

-

-

ENGINEER'S ESTIMATE: 

BASE BID 

ADDITIVE BID 

TOTAL BID 

TOTAL BID 

$ 1,733,020.00 

$ 2,093,500.00 

$ 1,115,000.00 

BASE BID 
ANALYSIS 

55.43% 

187.76% 

$ 

$ 1, 115,000.00 

ADDITIVE BID 
ANALYSIS 



Reviewed by: '--i/ City Administrator 
D.. Public Works Director 

SUBMITTED BY: Daniel Gibbs, City Engineer 

ACTION DATE: May 15, 2019 

AGENDA ITEM NOc..;.. __ 9_C __ 

__ Motion only 
___ Public Hearing 
_L l~esolulion 

Ordinance 
Information 

CITY COUNCIL AGENDA ITEM 

SUBJECT: Resolution Number 19-5651 authorizing the Public Works Department to 
unbundle contract work items for Project No. 18-03, Cady Springs Pump 
Station Completion for the City of Susanville through re-advertisement and 
opening new bids for specific portions of the project. 

PRESENTED BY: Dan Newton, Public Works Director 

SUMMARY: The Cady Springs Pump Station project bids were rejected by Council at the 
January 16, 2019 meeting due to bid amounts exceeding the grant funding amount and 
irregularities in the bid documents received . Since the rejected bids greatly exceed our grant 
allocation for construction of $1,498 ,000 for all of the projects programmed by the City under 
the grant, staff is recommending a project of smaller scope in order to work within grant 
amounts available to the City. 

The cost estimate prepared for the original project was estimated at $1,115,000 with the two 
bies coming in at $1,733,020 and $2,093,500. The Public Works Director and City Engineer 
are proposing a revised scope of work with a reduced estimate of approximately $800,000. 
This reduction along with bidding of the project earlier in year should result in more bids and 
more competitive bid amounts. 

The work now proposed to be advertised includes a complete pump station facility to be 
located at the springs headworks and all electrical work required to operate the pumps and 
deliver water in the 1 O" PVC water main. The work removed includes delivery of water from 
the Cady Springs tank through three highway crossings to the Harris tank. SCADA 
communications between the pump station and tanks are to be removed as well and 
completed under separate contracts. 

This recommendation is, in part, due to conversations held with the bidding contractors and 
those that considered bidding _ Their reasons for higher costs and not choosing to bid were 
for similar reasons. These reasons focused on the need for two significantly different types 
of effort and specialties within the contracting industry. By repackaging, or basically splitting, 
the work effort required to make the pump station fully operational and then connected to the 
City's water system into two distinct contracts, there is a higher likelihood of reasonable 
prices and success in meeting the obligations of the grant. 

Page ·1 oi 2 



Given the current limits of the grant amount and the completion deadline of December 31, 
2019, staff recornmends proceeding with significant portions of the project that ensure an 
ability to pl/mp water from the springs and fill the Cady Springs tank. The remaining work 
necessary to "complete the system" will be pursued under separate contracts with local 
contractors capc!ble of performing the rema ining work. 

FISCAL IMPACT: Minor expense to staff in performing research and pursuing a rebid effort 
with publication and advertising. 

ACTION REQUESTED: Adopt Resolution Number 19-5651 authorizing the Public Works 
Department to unbundle contract work items for Project No. 16-03, Cady Springs Pump 
Station Completion for the City of Susanville through re-advertisement and opening new bids 
for specific portions of the project. 

ATTACHMENTS: Resolution 19-5651 
Engineers Estimate - Proposed Rebid 
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Reviewed by:~ City Administrator 
n, Public Works Director 

SUBMITTED BY: Daniel Gibbs, City Engineer 

ACTION DATE: August 7, 2019 

AGENDA ITEM NO. 9 f 

__ Motion only 
__ Public Hearing 
_ X_ Resolution 

Ordinance 
Information 

CITY COUNCIL AGENDA ITEM 

SUBJECT: Resolution Number 19-5683 authorizing adoption of a City-wide Labor 
Compliance Program 

PRESENTED BY: Dan Newton, Public Works Director 

SUMMARY: The City is required, as part of it's Proposition 84 grant received from the 
California Department of Water Resources (DWR), to have a Labor Compliance Program 
(LCP) in place. This program is required prior to construction of the Cady Springs Pump 
Station project that was bid in June and anticipated for construction later this year. The 
City's agreement with DWR indicates that: 

"Grantee agrees to comply with all applicable California Labor Code requirements 
and ... must, independently or through a third party, adopt and enforce a 
Department of Industrial Relations (DIR) certified Labor Compliance Program 
(LCP) meeting the requirements of Labor Code §1771.5 for projects funded by: 
a) Proposition 84 (Safe Drinking Water, Water Quality and Supply, Flood Control, 

River and Coastal Protection Bond Act of 2006; Public Resources Code 
§75075 et seq.) or 

b) Any other funding source requiring an LCP. 

At the State's request, Grantee must promptly submit written evidence of 
Grantee's compliance with the LCP requirements." 

Further, initiation, implementation and compliance with a LCP requires the City to perform 
the following: 

i. Enforce prevailing wage requirements as expressed in Labor Code Section 90.5(a) 
and Title 8 of the California Code of Regulations (CCR) Section 16422; 

ii. Provide appropriate language, notice of approval and notification, forms and 
documentation concerning requirements of the Labor Code in all public competitive 
bidding processes; 

iii. Perform project specific labor compliance oversight of construction projects 
contracted with the City including site inspections, review of certified payrolls, 
interviews of employees of all contractors (prime and sub), and verification of 
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corrections to any errors found concerning payroll or other relevant Labor codes; 
iv. Provide and maintain record keeping and written summaries of labor compliance 

activities; 
v. Withholding of contract payments for delinquent or inadequate, and nonpayment of 

per diem; 
vi. Respond to complaints with 15 days of receipt; 
vii. Responsibility for communication and outreach activities with contractor organizations 

and all contractors interested in public bidding; 
viii. Provide In-service management training and workshops for the administration of its 

LCP; 
ix. Submit an annual report to the Director of the DIR each year no later than August 31; 
X. 

Staff has approached several consultants in the State performing this type of work and found 
that Gafcon, Inc. of San Diego has graciously agreed to submit and prepare a LCP with the 
attached draft manual at a pro bono fee rate. However, there is a fee for project specific labor 
compliance oversight such as that required for Proposition 84 funded projects which includes 
Cady Springs. 

FISCAL IMPACT: Estimated cost of retaining a consultant is between $4,000 and $6,000 
for the Cady Springs project from the Public Works Administration budget. Minor expenses 
associated with Public Works staff performing labor compliance activities for the Departments 
projects. 

ACTION REQUESTED: Adopt Resolution Number 19-5683 adopting a Labor Compliance 
Program and directing staff to implement this program in compliance with the California 
Department of Industrial Relations and applicable portions of the California Labor Code. 

ATTACHMENTS: Resolution 19-5683 
Draft Labor Compliance Manual 
Informal Bid from Gafcon Dated June 25, 2019 
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RESOLUTION NUMBER 19-5683 

A RESOLUTION OF THE COUNCIL OF THE CITY OF SUSANVILLE ADOPTING A 
LABOR COMPLIANCE PROGRAM IN COMPLIANCE WITH THE REQUIREMENTS 
OF GRANT MONIES RECEIVED UNDER PROPOSITION 84 AND APPLICABLE 
SECTIONS OF THE CALIFORNIA STATE LABOR CODE 

WHEREAS, the City of Susanville has available grant funding through 
Proposition 84 funds for the construction of specific projects relating to the improvement 
of water facilities that include the Cady Springs Pump Station Project; and 

WHEREAS, the City of Susanville has entered into an agreement with the 
California Department Water Resources where development of a Department of 
Industrial Relations certified Labor Compliance Program is required; and 

WHEREAS, the City is required to have a certified Labor Compliance Plan in 
place and active prior to receiving funds for project related construction work as 
indicated in the grant funded by Proposition 84; and 

WHEREAS, the City is entering into a contract with RaPiD Construction of 
Carson City, Nevada for construction of the Cady Springs Pump Station project and will 
require implementation of labor compliance program for the Cady Springs Pump Station 
project prior to any reimbursements of the projects costs. 

NOW THEREFORE BE IT RESOLVED, the City Council of the City of Susanville 
has determined it in the best interest of the City to comply with and adopt a Labor 
Compliance Program and directs staff to implement this program in compliance with the 
California Department of Industrial Relations and applicable portions of the California 
Labor Code at Section 1771.5 and following. 

Dated: August 7, 2019 

APPROVED: ____ _______ _ 
Kevin Stafford, Mayor 

ATTEST: 
Gwenna MacDonald, City Clerk 

The foregoing resolution 19-5683 was adopted at a regular meeting of the City Council 
of the City of Susanville, held on the 7th day of August, 2019, by the following vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAINING: 



ATTEST: 

Gwenna MacDonald, City Clerk 

APPROVED AS TO FORM: ___ ___ _____ _ 
Jessica Ryan, City Attorney 



City of Susanville 
720 South Street 

Susanville, CA 96130 

Labor Compliance Program 
July 5, 2019 

Contact: 

Mr. Erik Edholm 
Assistant Civil Engineer/Public Works Department 
City of Susanville 
720 South Street 
Susanville, CA 96130 
eedho1m@CiLyofsusanville.org 
P - (530) 257-1041 
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SECTION I 
INTRODUCTION 

The City of Susanville ("CITY") institutes this Labor Compliance Program ("LCP") for 
the purpose of implementing its policy relative to the labor compliance provisions of state and 
federally-funded public works contracts and specifically to comply with the provisions of Labor 
Code section 1771 pet1aining to the use of public funds. This LCP contains the labor compliance 
standards required by state and federal laws, regulations, and directives, as well as the CITY's 
policies and contract provisions. 

A Labor Compliance Program shall have a duty to the Director to enforce the requirements 
of Chapter I of Part 7 of Division 2 of the Labor Code and these regulations in a manner consistent' 
with the practice of the Labor Commissioner. It is the practice of the Labor Commissioner to refer 
to the Director's ongoing advisory service of web-posted public works coverage determinations as .. 
a source of information and guidance in making enforcement decisions. It is also the practice of 
the Labor Commissioner to be represented by an attorney in prevailing wage hearings conducted 
pursuant to Labor Code Section 1742(b) and sections 17201-17270 of Title 8 of the California 
Code of Regulations 

The California Labor Code section 1770, et seq., and the Public Contracting Code section 
20133 requires that contractors on public works projects pay their workers based on the prevailing 
wage rates which are established and issued by the Office of Policy Research and Legislation 
("OPRL"). 

The CITY adheres to the statutory requirements as set forth in Labor Code section 
1771.S(b). Further, it is the intent of the CITY to actively enforce this LCP by monitoring 
applicable CITY construction sites for the payment of prevailing wage rates, and by requiring 
contractors and subcontractors having workers on applicable CITY sites to submit copies of 
certified payroll records demonstrating their compliance with the payment of prevailing wage 
rates. 

It is the r~sponsibility.ofthe CITY Labor Compliance Program to enforce prevailing wage 
requirements, consistent with the policy of the state as expressed in Labor Code Section 90.S(a). 
A Labor Compliance Program shall take reasonable, vigorous, and prompt action to (1) determine 
whether violations exist, and (2) enforce compliance, including through imposition of appropriate 
penalties and formal enforcement action, when violations are found. A Labor Compliance Program 
shall neither avoid use of its enforcement authority based on cost considerations nor shall it use 
that authority in an unreasonable manner to gain leverage over a contractor or subcontractor. 
Unreasonable use of enforcement authority includes, but is not necessarily limited to, prolonged 
or excessive withholdings of contract payments without making a determination that a violation 
has occurred. 

Should applicable sections of the Labor Code or Title 8 of the California Code of 
Regulations undergo alteration, amendment, or deletion, the CITY will modify the affected 
portions of this program accordingly. 

The CITY's Labor Compliance Officer ("LCO") shall be responsible for implementation 
and enforcement of the CITY's LCP. 
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SECTION II 
CONFLICT OF INTEREST 

The CITY, as the awarding body whose employees operate the CITY's LCP, shall 
determine and designate the employees and/or consultants who participate in making 
governmental decisions. (California Code of Regulations, tit.8, section 16430.) The designated 
employees and/or consultants shall file Statement of Economic Interest (Fair Political Practices 
Commission ("FPPC") Form 700) with the filing officer of the CITY and comply with other 
applicable requirements of the Political Reform Act (Gov. Code, section 87100, et seq.). 

Government Code section 82019, in pertinent part, defines a designated employee as "any 
officer, employee, member, or consultant of any agency whose position with the agency ... [i]s 
designated in a Conflict of Interest Code because the position entails the making or participation 
in the making of decisions which may foreseeably have a material effect on any financial interest." 
(Gov. Code,§ 82019, subd. (a)(3).) An employee or a consultant is considered a public official 
and therefor~ subj ect to the Political Refonn Act when either makes substantive recommendations 
that are, and over an extended ·period of time have been, regularly approved witho ut significant 
amendment or modifications by another public official or government agency. (Cal.Code Regs., 
tit. 2, § 18701, subd. (a)(l)(A)(iii).) 

The determination is made according to the factors set forth m California Code of 
Regulations, tit. 2, Sections 18701 et seq.: 

] . Determine whether the employee or consultant is making, participating in making, 
or using his or her official position to influence the making of a governmental 
decision. (Cal.Code Regs., tit. 2, § 18701, subd. (a).) 

2. If yes, ascertain the economic interest and determine whether the economic interest 
is directly or indirectly involved in the governmental decision. (Cal.Code Regs., 
tit. 2, §§ 18702-18702.3.) 

3. If an economic interest is involved, the materiality of the effect of the decision on 
the economic interest must be ascertained. (Cal.Code Regs., tit. 2, § 18705.) 
Fmther, the effect of the governmental decision on the employee or the consultant's 
economic interests must be distinguished from the governmental decisions effect 
on the general public. 

4. If a determination is made that all of these are affirmative, then there is a conflict 
of interest. 

5. However, the following exceptions exist in the making or participating in making 
a governmental decision: 

a. Those governmental decisions or actions by an employee or consultant that 
is solely ministerial, secretarial, manual, or clerical. 
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b. Actions where the employee or the consultant appears before a government 
agency on a matter related to his or her own personal interests or that of 
their immediate family; 

c. Communicates with the general public or the press; and 

d, Negotiates his or her own compensation. 
(Cal.Code Regs., tit. 6, § 18702.4.) 
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SECTION III 
R ( QUEST FOR PAYROLL RECORDS 

Requests may be made by any person for certified copies of payroll records. Requests shall 
be made to any of the following: 

(1) the body awarding the contract, or 

(2) any office of the Division of Labor Standards Enforcement, or the Division of Apprenticeship 
Standards. 

(b) Requests for certified copies of payrolJ records pursuant to Section I 776 of the Labor Code 
may be made by any person. However, any such request shall be in writing and contain at least the 
following information: 

(I) The body awarding the contract; 

(2) The contract number and/or description; 

(3) The particular job location if more than one; 

( 4) The name of the contractor; 

(5) The regular business address, if known. 

NOTE: Requests for records of more than one contractor of subcontractor must list the information 
regarding that contractor individually, even if alJ requests pertain to the same particular public 
works project. Blanket requests covering an entire public works project will not be accepted; unless 
contractor and subcontractor responsibilities regarding the project are not clearly defined. 

(c) Acknowledgment of Request. The public entity receiving a request for payroll records shall 
acknowledge receipt of such, and indicate the cost of providing the payroll records based on an 
estimate by the contractor, subcontractor or public entity. The acknowledgment of the receipt of 
said request for payroll records may be accomplished by the public entity's furnishing a copy of 
its written correspondence requesting certified copies of the payroll records sent to the specific 
contractor pursuant to Section 16400(d) below, to the person who requested said records. 

(d) Request to Contractor. The request for copies of payroll records by the requesting public entity 
shall be in any form and/or method which will assure and evidence receipt thereof. The request 
shall include the following: 

(1) Specify the records to be provided and the form upon which the information is to be provided; 

(2) Conspicuous notice of the following: 

(A) that the person certifying the copies of the payroll records is, if not the contractor, considered 
as an agent acting on behalf of the contractor; and 

(B) that failure to provide certified copies of the records to the requesting public entity within 10 
working days of the receipt of the request will subject the contractor to a penalty of one hundred 
($ I 00.00) dollars per calendar day or portion thereof for each worker until strict compliance is 
effectuated; 

(3) Cost of preparation as provided in Section 16402; and 

( 4) Provide for inspection. 
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(e) Inspection of Payroll Records. Inspection of the original payroll records at the office of the 
contractor(s) pursuant to subdivision (b) of Section 1776 of the Labor Code shall be limited to the 
public entities upon reasonable written or oral notice. 

NOTE: Authority cited: Sections 54, 1773.5 and 1776, Labor Code. Reference: Sections 1773.5 
and 1776, Labor Code. 

Reporting Format. The format for reporting of payroll records requested pursuant to Labor Code 
Section 1776 shall be on a form provided by the public entity. Copies of the forms may be procured 
at any office of the Division of Labor Standards Enforcement (DLSE) throughout the state and/or: 

Office of Policy, Research and Legislation 
P.O. Box 420603 
San Francisco, CA 94101 
ATTENTION: Prevailing Wage Unit 

Acceptance of any other format shall be conditioned upon the requirement that the alternate 
format contain all of the information required pursuant to Labor Code Section 1776. If; however, 
the contractor does not comply with the provisions of Labor Code Section 1776, the Labor 
Commissioner may require the use of DIR's suggested format, "Public Works Payroll Reporting 
Form" (Form A-1-131). 

(b) Words of Certification. The form of certification shall be as follows: I, ______ _ 
(Name-print) the undersigned, am _______ (position in business) with the authority to 
act for and on behalf of _______ , (name of business and/or contractor) certify under 
penalty of perjury that the records or copies thereof submitted and consisting of 
_______ (description, no. of pages) are the originals or true, full and correct copies of 
the originals which depict the payroll record(s) of the actual disbursements by way of cash, check, 
or whatever form to the individual or individuals named. Date: ____ _ 
Signature: __________ _ 

A public entity may require a more strict and/or more extensive form of certification. 

NOTE: Authority cited: Sections 54 and 1773 .5, Labor Code. Reference: Section 1776, Labor 
Code. 

The cost of preparation to each contractor, subcontractor, or public entity when the request 
was made shall be provided in advance by the person seeking the payroll record. Such cost shall 
be $1 for the first page of the payroll record and .25 cents for each page thereafter, plus $10 to the 
contractor or subcontractor for handling costs. Payment in the form of cash, check or certified 
money order shall be made prior to release of the documents to cover the actual costs of 
preparation. 

NOTE: Authority cited: Section 1776, Labor Code. Reference: Section 1776(h), Labor Code. 

Records received from the employing contractor shall be kept on file in the office or entity 
that processed the request for at least I 8 months following completion and acceptance of the 
project. Thereafter, they may be destroyed unless administrative, judicial or other pending 
litigation, including arbitration, mediation or other methods of dispute resolution, are in process. 
Copies on file shall not be obliterated in the manner prescribed in subdivision (b) below; 
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(b) copies provided to the public upon written request shall be marked, obliterated or provided in 
such a manner that the na~e, address and Social Security number, and other private information 
pertaining to each employee cannot be identified, All other information including identification of 
the contractor shall not be obliterated; 

(c) the public entity may affirm or deny that a person(s) was or is employed on a public works 
contract (by a specific contractor) when asked, so long as the entity requires such information of 
an identifying nature which will reasonably preclude release of private or confidential information. 

NOTE: Authority cited: Sections 54, 1773.5 and 1776, Labor Code. Reference: Section 1776, 
Labor Code. 
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SECTION IV 

LABOR COMPLIANCE PROGRAM 

ARTICLE I 
PUBLIC WORKS SUBJECT TO PREVAILING WAGE LAWS 

State prevailing wage rates apply to all public works contracts as set fo11h in Labor Code 
Sections 1720 et seq., and include, but are not limited to, such types of work as construction, 
alteration, demolition, repair, or maintenance work. The Office of Policy Research and Legislation 
(OPRL) predetermine the appropriate prevailing wage rates for pai1icular construction trades and 
crafts by CITY. For more information, see the Sample Prevailing Wage Contractor Information 
Handout attached hereto as Form 1. 

I. Tvpcs of Contracts to Which Prevailing Wage Requirements Apply 
The CITY institutes this general Labor Compliance Program "LCP" for the purpose of 

implementing its policy relative to the labor compliance provisions of State and Federally-funded 
public works contracts. 

As provided in Labor Code section 1771, an Awarding Body shall require pay111ent of the 
,g~ner:al rate of per diem wages or the general rnte of per diem wages for holiday and overtime 
'work for any public works project of $1,000 or more. 

A project for construction, installation, alteration, demolition, repair, or maintenance work 
shall be identified as such in the call for bids, and in the contract or purchase order. 

If the amount of a contract subject to Labor Code section 1771 is changed and, as a result, 
exceeds the applicable limit under which the payment of the general rate of per diem wages is not 
required, workers employed on the contract after the amount due the contractor has reached the 
applicable limit shall be paid the general rate of per diem wages for regular, holiday or ove11ime 
work, as the case may be. 

2. Applicable Dates for Enforcement of the LCP 
No contracts shall be subject to Labor Compliance Program jurisdiction nor shall the 

limited exemption from payment of prevailing wages pursuant to Labor Code section 1771.5, 
subdivision (a) apply to any contract of an Awarding Body unless,and until the Labor Compliance 

d?rogram has been approved by the Director pursuant to this subchapter. The applicable dates for 
enforcement of awarding body Labor Compliance Program is established by title 8 of the 
California Code of Regulations section 16422. 
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ARTICLE II 
COMPETITIVE BJDOING ON CITY PUBLIC WORKS CONTRACTS 

The CITY publicly advertises upcoming public works projects to be awarded according to 
a competitive bidding process. All CITY bid advertisements (or bid invitations) and public works 
contracts~shall contain appropriate language concerning the requirements of the Labor Code. In 
the case of a contract for which there is no Call for Bids, the applicable date shall be the date of 
the award of the contract. 

Notice of approval of the CITY's Labor Compliance Program shall be given in the Call for 
Bids anq in the c_ontrac~urcbase order and shall also be poslcd at tl~ite. If more than one 
job site exists or where such posting would endanger public safety the notice may be posted in the 
manner prescribed by section 16100(6) of title 8 of the California Code of Regulations. 

The I!_otice of an aeproved Labor Compliance Program shal l contain, at the minimum, the 
effective date of 1s:_Dit:e~tor.'..s_app.to.Y.al,_ajelehonc number to cal l for .rnquiries, questions, or 
assistance with regard to the LCP, and the name of the agent or office administering the Labor 
Compliance Program. 

ARTICLE III 
JOB ST ART MEETING 

After the CITY awards the public works contract, and prior to the commencement of the 
work, the CITY shall conduct a mandatory Job Start meet ing (Pre-Construction conference), which · 
shall be conducted by the LCO w1f57 e contractor and l 1ose subcontractors listed in the 
contractor's bid documents. 

At that meeting, the LCO will discuss the federal and state labor law requirements 
applicable to the contract, including prevailing wage requirements, the respective record keeping 
responsibilities, the requirement for the submittal of certified payroll records to the CITY, and the 
prohibition against discrimination in employment. 

The LCO will provide the contractor and each subcontractor attending the Job Start 
Meeting witli a:Checldistof Labor Law Requirements (attached hereto as Attachment A) and , 
shall discuss the items on the Checklist of Labor Law Requirements at the Job Sta11 Meeting. 

The contractors and subcontractors present at the Job Stai1 meeting will be given the 
opportunity to ask questions of the LCO relative to the items contained in the Checklist of Labor 
Law Requirements. The Checklist will then be signed by the contractor's representative and the 
CITY's LCO. 

At ~he Job Start meeting, the LCO will provide the contractor with a copy of the CITY's LCP 
package which includes: a copy of the approved LCP, the Checklist of Labor Law Requirements, 
blank certified payroll record forms, fringe benefit statements, and state apprenticeship 
requirements. A copy of the Labor Code relating to Public Works and Public Agencies (Part 7, 
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Chapter 1, Sections 1720-1861) and Prevailing Wage Rate Determination may be obtained at the 
Department oflndustrial Relations website (http://www.dir.ca.gov/DLSR.html) and is available 
for viewing at the CITY's main office at 720 South Street, Susanville, CA 96130. 

It will be the. contractor's responsibility to provide copies of the LCP package to all listed 
subcontractors and to any substituted subcontractor performing work ona CITY project.· 

ARTICLE IV 
CONTRACTOR PAYROLL REQUIREMENTS; REVIEW AND AUDIT PROCEDURES 

1. Certified Payroll Records Required 

The contractor and each subcontractor shall maintain payrolls and basic payroll-related 
records (i.e. timecards, canceled checks, cash receipts, trust fund forms, accounting ledgers, tax 
forms, superintendent and foreman daily logs, etc.) during the course of the work and shall preserve 
them for a period of three (3) years thereafter for all trades workers working on CITY projects 
which are subject to the LCP. Such records shall include the name, address, and social security 
number of each worker, his or her classification, a general description of the work each worker 
performed each day, the rate of pay (including rates of contributions for, or costs assumed to 
provide fringe benefits), daily and weekly number of hours worked, and actual wages paid. Time 
cards, front and back copies of cancelled checks, daily logs, employee sign-in sheets and/or any 
other records maintained for the purposes of reporting payroll may be requested by the LCO at 
any time and shall be provided immediately following the receipt of the request. 
See Forms 6 and 7 attached hereto. 

a. Submittal of Certified Payroll Records 

The contractor and each subcontractor shall maintain weekly certified payroll 
records for submittal to the CITY LCO as required. All certified payroll records shall be 
accompanied by a statement of compliance signed by the contractor or each subcontractor under 
penalty of perjury pursuant to Labor Code section 1771.5, subdivision (b )(3) and applicable 
regulations indicating that the payroll records are correct and complete, that the wage rates 
contained therein are not less than those determined by the Director of the Department oflndustrial 
Relations, and that the classifications set forth for each employee conform with the work 
performed. 

The certified payroll records required by Labor Code section 1776 may be 
maintained and submitted electronically if so called out in the contract document, and will be 
subject to all of the following conditions: 

(i) The reports must contain all of the information required by Labor Code 
section 1776, with the information organized in a manner that is similar or identical to how the 
information is reported on the Department of Industrial Relations' suggested "Public Works 
Payroll Reporting Form" (Form A-1-131) (Form 7 attached hereto); 
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(ii) The reports shall be in a format and use software that is readily accessible 
and available to contractors, the CITY, the CITY's Labor Compliance Program, and the 
Depai1ment of Industrial Relations; 

(iii) Reports submitted to an awarding body, a Labor Compliance Program, the 
Division of Labor Standards Enforcement, or other entity within the Department of Industrial 
Relations must be either (1) in the form of a non-modifiable image or record that bears an 
electronic signature or includes a copy of any original certification made on paper, or alternatively 
(2) printed out and submitted on paper with an original signature; 

(iv) The requirements for redacting certain information shall be followed when 
certified payroll records are disclosed to the public pursuant to Labor Code Section 1776(e), 
whether the records are provided electronically or as hard copies; and 

(v) No contractor or subcontractor shall be mandated to submit or receive 
electronic reports when it otherwise lacks the resources or capaCity to do so, nor shall any 
contractor or subcontractor be required to purchase or use proprietary software that is not generally 
available to the public. 

b. Full Accountability 

Each individual, laborer or craftsperson working on a public works contract must 
appear on the payroll. The basic concept is that the employer who pays the trades worker must 
report that individual on its payroll. This includes individuals working as apprentices in an 
apprenticeable trade. Owner-operators are to be rep011ed by the contractor employing them; rental 
equipment operators are to be reported by the rental company paying the workers' wages. 

Sole owners and partners who work on a contract must also submit a certified 
payroll record listing the days and hours worked and the trade classification descriptive of the work 
actually done. 

The contractor shall (i) provide the records required under this section to the CITY 
within five (5) days of each payday, and (ii) make available the records for inspection by the 
Department of Industrial Relations, and (iii) permit representatives of the CITY and the 
Depai1ment of Industrial Relations to interview trades workers during working hours on the project 
site. 

c. Responsibility for Subcontractors 

The contractor shall be responsible for ensuring adherence to labor standards 
provisions by its subcontractors. Moreover, the prime contractor is responsible for Labor Code 
violations of its subcontractors in accordance with Labor Code section 1775. 

2. Payment to Employees 

Employees shall be paid on a regular basis. An employer must establish a fixed workweek 
(Sunday through Saturday, for example) and payday (such as every Friday or the preceding day 
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should such payday fall on a holiday). On each and every payday, each worker must be paid all 
sums due as of the end of the preceding workweek and must be provided with an itemized wage 
statement. 

If an individual is called a subcontractor, whereas in fact, he/she is merely a journey level 
mechanic supplying only his/her labor, such an individual would not be deemed a bona fide 
subcontractor and must be reported on the payroll of the prime contractor as a trades worker. 
Moreover, any person who does not hold a valid contractor's license cannot be a subcontractor, 
and anyone hired by that person is the worker or employee of the general contractor for purposes 
of prevailing wage requirements, certified payroll reporting, and workers' compensation laws. 

The worker's rate for straight time hours must equal or exceed the rate specified in the 
contract by reference to the "Prevailing Wage Determinations" for the class of work actually 
performed. Any work performed on Saturday, Sunday, and/or on a holiday, or portion thereof, 
must be paid for hours worked in excess of eight (8) hours in a day and forty ( 40) hours in a 
workweek shall be premium pay. All work performed on Saturday, Sunday and holidays shall be 
paid pursuant to the Prevailing Wage Determination. See Form 8 attached hereto. 

3. Appi·entices 

The Labor Compliance Program shall be responsible for enforcing prevailing wage pay 
requirements for apprentices consistent with the practice of the Labor Commissioner, including 
(A) that any contributions required pursuant to Labor Code Section 1777.S(m) are paid to the 
appropriate entity, (B) that apprentices are paid no less than the prevailing apprentice rate, (C) that 
workers listed and paid as apprentices on the certified payroll records are duly registered as 
apprentices with the Division of Apprenticeship Standards, and (D) requiring that the regular 
prevailing wage rate be paid (i) to any worker who is not a duly registered apprentice and (ii) for 
all hours in excess of the maximum ratio permitted under Labor Code Section 1777.S(g), as 
determined at the conclusion of the employing contractor or subcontractor's work on the public 
works contract. 

Either the CITY or the CITY' s Labor Compliance Consulant acting on its behalf shall (A) 
inform contractors and subcontractors bidding public works about apprenticeship requirements, 
(B) send copies of awards and notices of discrepancies to the Division of Apprenticeship Standards 
as required under Section 1773.3 of the Labor Code, and (C) refer complaints and promptly report 
suspected violations of apprenticeship requirements to the Division of Apprenticeship Standards. 

Apprentices shall be permitted to work as such only when they are registered, individually, 
under a bona fide apprenticeship program registered and approved by the State Division of 
Apprenticeship Standards. The allowable ratio of apprentices to journeypersons in any 
craft/classification shall not be greater than the ratio permitted to the contractor as to its entire 
workforce under the registered program. 

Any worker listed on a payroll at an apprentice wage rate who is not registered shall be 
paid the journey level wage rate determined by the Department of Industrial Relations for the 
classification of the work he/she actually performed. Pre-apprentice trainees, trainees in non-
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apprenticeable crafts, and others who are not duly registered will not be permitted on public works 
projects unless they are paid full prevailing wage rates as joumeypersons. For additional 
information, see Form 2 attached hereto. 

Compliance with California Labor Code section 1777.5 requires all public works 
contractOJs and subconlractors to : 

a. S:ubmit contract award information to the Apprenticeship Committee for 
each apprenticeable craft or trade in the area of the Project; See Form 3 attached hereto and 

b. Request -dispat~h of apprentices from the applicable Apprenticeship 
Program(s) and employ apprentices on public works projects in a ratio to joumeypersons which in 
no case shall be less than one (1) hour of apprentice work to each five (5) hours of journeyperson 
work.; See Form 4 attached hereto and 

c. c_ontribute to Lhe applicable Apprenticeship Program{s) or the California 
Apprenticeship CounciJ in the amount identified in the prevailing wage rate publication for 
journeypersons and apprentices. If payments are not made to an Apprenticeship Program, they 
shall be made to the California Apprenticeship Council, Post Office Box 511283, Los Angeles, 
CA 90051-7838. See Form 5 attached hereto. 

If the contractor is registered to train apprentices, it shall furnish to the CITY written 
evidence of the registration (i.e., Apprenticeship Agreement or Statement of Registration) of its 
training program and apprentices, as well as the ratios allowed and the wage rates required to be 
paid thereunder for the area of construction, prior to using any apprentices in the contract work. It 
should be noted that a prior approval for a separate project does not confirm approval to train on 
any project. The contractor/subcontractor must check with the applicable Joint Apprenticeship 
Committee to verify status. 

4. Review and AudH of Certified Payroll Records 

The primary function of the CITY Labor Compliance Program is to ensure that 
public works contractors comply with the prevailing wage requirements found in the Public Works 
Chapter of the Labor Code. This regulation is intended to establish minimum requirements which 
all Labor Compliance Progra111s shall meet or exceed in carrying out that function. Definitions 
found throughout this regulation are intended to provide Labor Compliance Programs and 
representatives of the Department of Industrial Relations and the Division of Labor Standards 
Enforcement with common terminology as they each perform their respective roles in prevailing 
wage enforcement in furtherance of the Labor Code provisions establishing Labor Compliance 
Programs. This regulation is also intended to confirm that the proactive investigation methods, as 
described in detail herein, only comprise the minimum obligations required of Labor Compliance 
Programs to satisfy their duty to the Director to operate a Labor Compliance Program as specified 
in sections 16428 and 16434. 

(i) Payroll records furnished by contractors and subcontractors in 
accordance with section 1642l(a)(3), and in a format prescribed at section 16401 of title 8 of the 
California Code of Regulations, shall be reviewed by the CITY's Labor Compliance Program as 
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promptly as practicable after receipt thereof, but in no event more than 30 days after such receipt. 
"Review" for this purpose shall be defined as inspection of the records furnished to determine if 
(1) all appropriate data elements identified in Labor Code section 1776(a) have been reported; (2) 
certification forms have been completed and signed in compliance with Labor Code section 
1776(6 ); and (3) the correct prevailing wage rates have been reported as paid for each classification 
of labor listed thereon with confirmation of payment as outlined below. 

(ii) Representatives of the Labor Compliance Program $hall conduct 
in-pet.§Qll inspections at the site or sites at which the contract for public work is being perfonned ( 
"On--Site Visits"). On-Site Visits may be undertaken randomly or as deemed necessary by the 
Labor Compliance Program, but shall be undertaken during each week that workers are present at 
sites at which the contract for public work is being performed. All On-Site Visits shall include 
visual inspection of (1) the copy of the determination(s) of the Director of Industrial Relations of 
the prevailing wage rate of per diem wages required to be posted at each job site in compliance 
with Labor Code Section 1773.2, and (2) the Notice of Labor Compliance Program Approval 
required to be posted at the job site in accordance with section 16429 above, listing a telephone 
number to call for inquiries, questions, or assistance with regard to the Labor Compliance Program. 
On-Site Visits may include other activities deemed necessary by the Labor Compliance Program 
to independently corroborate prevailing wage payments reported on payroll records furnished by 
contractors and subcontractors. 

(ii) "Confirmation" of payroll records furnished by contractors and 
subcontractors shall be defined as an independent corroboration of reported prevailing wage 
payments. Confirmation may be accomplished through worker interviews, examination of 
paychecks or paycheck stubs, direct confirmation of payments from third party recipients of 
"Employer Payments" ( as defined at section 16000 of Title 8 of the California Code of 
Regulations), or any other reasonable method of corroboration. For each month in which a 
contractor or subcontractor reports having workers employed on the public work, confirmation of 
furnished payroll records shall be undertaken randomly for at least one worker for at least one 
weekly period within that month. Confirmation shall also be undertaken whenever complaints 
from workers or other interested persons or other circumstances or information reasonably suggest 
to the CITY's Labor Compliance Program that payroll records furnished by a contractor or 
subcontractor are inaccurate. 

An Audit, as defined herein, shall be prepared by the Labor Compliance Program 
whenever the Labor Compliance Program has determined that there has been a violation of the 
Public Works Chapter of the Labor Code resulting in the underpayment of wages. An "Audit" for 
this purpose shall be defined as a written summary reflecting prevailing wage deficiencies for each 
underpaid worker, and including any penalties to be assessed under Labor Code Sections 1775 and 
1813, as determined by the Labor Compliance Program after consideration of the best information 
available as to actual hours worked, amounts paid, and classifications of workers employed in 
connection with the public work. Such available information may include, but is not limited to, 
worker interviews, complaints from workers or other interested persons, all time cards, cancelled 
checks, cash receipts, trust fund forms, books, documents, schedules, forms, reports, receipts or 
other evidences which reflect job assignments, work schedules by days and hours, and the 
disbursement by way of cash, check, or in whatever form or manner, of funds to a person(s) by job 
classification and/or skill pursuant to a public works project. An Audit is sufficiently detailed when 
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it enables the Labor Commissioner, if requested to determine the amount of forfeiture under 
section 16437, to draw reasonable conclusions as to compliance with the requirements of the 
Public Works Chapter of the Labor Code, and to enable accurate computation of underpayments 
of wages to workers and of applicable penalties and forfeitures. An Audit using the forms in 
Attachment B, when accompanied by a brief na1rntive identifying the Bid Advertisement Date of 
the contract for public work and summarizing the nature of the violation and the basis upon which 
the determination of underpayment was made, presumptively demonstrates sufficiency. Records 
supporting an Audit shall be maintained by the Labor Compliance Program to satisfy its burden of 
coming forward with evidence in administrative review proceedings under Labor Code Section 
1742 and the Prevailing Wage Hearing Regulations found at sections 17201-17270 of Title 8 of 
the California Code of Regulations. 

After the Labor Compliance Program has determined that violations of the prevailing 
wage laws have resulted in the underpayment of wages and an audit has been prepared, notification 
shall be provided to the contractor and affected subcontractor of an opportunity to resolve the wage 
deficiency prior to a determination of the amount of forfeiture by the Labor Commissioner 
pursuant to these regulations. The contractor and affected subcontractor shall be provided at least 
10 days following such notification to submit exculpatory information consistent with the "good 
faith mistake" factors set forth in Labor Code Section 1775(a)(2)(A)(i) and (ii). If, based upon the 
contractor's submission, the Labor Compliance Program reasonably concludes that the failure to 
pay the correct wages was a good faith mistake, and has no knowledge that the contractor and 
affected subcontractor have a prior record of failing to meet their prevailing wage obligations, the 
Labor Compliance Program shall not be required to request the Labor Commissioner for a 
determination of the amount of penalties to be assessed under Labor Code Section 1775 if the 
underpayment of wages to workers is promptly corrected and proof of such payment is submitted 
to the Labor Compliance Program. For each instance in which a wage deficiency is resolved in 
accordance with this regulation, the Labor Compliance Program shall maintain a written record of 
the failure of the contractor or subcontractor to meet its prevailing wage obligation. The record 
shall identify the public works project, the contractor or affected subcontractor involved, and the 
gross amount of wages paid to workers to resolve the prevailing wage deficiency; and the record 
shall also include a copy of the Audit prepared pursuant to subpart (e) above along with any 
exculpatory information submitted to the Labor Compliance Program by the affected contractor or 
subcontractor. 

The audit record form (attached hereto as Attachment B) demonstrates the sufficient 
detail that is necessary to verify compliance with Labor Code requirements. 
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ARTICLE V 
REPORTING OF WILLFUL VIOLATIONS TO THE LABOR COMMISSIONER 

It is the CITY's policy that the public works prevailing wage requirements set forth in the 
Labor Code, sections 1720 - 1861, be strictly enforced. Therefore, contractors and subcontractors 
found to be willful violators under Labor Code section 1777.1 shall be referred to the Labor 
Commissioner for debarment from bidding on or otherwise being awarded any public work 
contract in California for the performance of construction and/or maintenance services for a period 
not to exceed three (3) years in duration. The debarment period shall depend upon the nature and 
severity of the Labor Code violations and any mitigating and/or aggravating factors, which may 
be presented at the hearing conducted by the Labor Commissioner for such purpose. 

If an investigation reveals that a willful violation of Labor Code section 1777.1 has 
occurred, the LCO will make a written report to the CITY and the Labor Commissioner (see Form 
13 attached hereto) which shall include: ( 1) an Audit consisting of a comparison of payroll 
records to the best available information as to the actual hours worked and (2) the classification of 
workers employed on the public works contract. Six (6) types of willful violations shall be 
reported: 

1. Failure to Comply with Prevailing Wage Rate Requirements 

Failure to comply with prevailing wage rate requirements (as set forth in the Labor Code 
and CITY contracts) is determined a willful violation whenever less than the stipulated basic 
hourly rate is paid to trades workers, or if overtime, holiday rates, fringe benefits, and/or employer 
payments are paid at a rate less than stipulated. 

2. Falsification of Payroll Reco1·ds, Misclassification of Work, aud/or Failure to 
Accurately Report Hours of Work 

Falsification of payroll records and failure to accurately report hours of work is 
characterized by deliberate underrep01ting of hours of work; underreporting the headcount; stating 
that the proper prevailing wage rate was paid when, in fact, it was not; clearly misclassifying the 
work performed by the worker; and any other deliberate and/or willful act which results in the 
falsification or inaccurate reporting of payroll records. Such violations are deemed to be willful 
violations committed with the intent to defraud. 

3. Failure to Submit Certified Payroll Records 

Contractors or subcontractors who refuse to comply with a request by the CITY Labor 
Compliance Program for ce1tified payroll reports or substantiating information and records will 
be determined to be in willful violation of the Labor Code. Additionally, refusal to correct 
inaccuracies or omissions that have been discovered will also be determined to be a willful 
violation of the Labor Code. 
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4. For Failure to Pay 1i1ringc Benefits 

Fringe benefits are defined as the .amounts stipulated for employer payments or trust fund 
contributions and are determined to be part of the required prevailing wage rate. Failure to pay or 
provide fringe benefits and/or make trust fund contributions on a timely basis is equivalent to 
payment of less than the stipulated wage rate and shall be reported to the CITY and the Labor 
Commissioner as a willful violation, upon completion of an investigation and audit. 

5. Failw·e to Pay the Correct Apprentice Rates nnd/or Misclassification of 
Workers as Apprentices 

Failure to pay the conect apprentice rate or classifying a worker as an apprentice when not 
properly registered is equivalent to payment of less than the stipulated wage rate and shall be 
reported to the CITY and the Labor Commissioner as a willful violation, upon completion of an 
investigation and Audit. 

6. For the Taking of Kickbacks 

Accepting or extracting kickbacks from employee wages under Labor Code section 1778 
constitutes a felony and may be prosecuted by the appropriate enforcement agency. 

ARTICLE VI 
ENFORCEMENT ACTION 

1. Duty of the CITY as the Awarding Body 

a. Duty to Director of Department of Industrial Relations. 

The CI1:Y' s Labor Compliance Program has a duty to the Director of the 
Department of Industrial Relations to enforce the requirements of Chapter I of Pa11 7 of Division 
2 ofthe Labor Code and Chapter 8 of Division 1 of the California Code of Regulations in a manner 
consistent with the practice of the Labor Commissioner (8 Cal Code Reg 16434 A). It is the 
practice of the Labor Commissioner to refer to the Director's ongoing advisory service of web
posted public works coverage determinations as a source of information and guidance in making 
enforcement decisions. These are available at the Department of Industrial Relations web site 
(wvvw.dis.ca.gov) and the Office of Policy Research and Legislation link. It is also the practice of 
the Labor Commissioner to be represented by an attorney in prevailing wage hearings conducted 
pursuant to Labor Code section 1742(b) and sections 17201- 17270 of Title 8 of the California 
Code of Regulations. 

b. Labor Compliance Program Record Keeping Duty 

For each public work project subject to a Labor Compliance Program's 
enforcement of prevailing wage requirements, a~separate, written summary of labor compliance 
acti.yities and relevant facts pertaining to that particular project shall be maintained (see Form 14 
attached hereto). That summary shall demonstrate that reasonable and sufficient efforts have 
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been made to enforce prevailing wage requirements consistent with the practice of the Labor 
Commissioner. Compliance records for a project shall be retained until the later of (1) at least one 
year after the acceptance of the public work or five years after the cessation of all labor on a public 
work that has not been accepted, or (2) one year after a final decision or judgment in any litigation 
under Labor Code section 1742. For purposes of this section, a written summary or report includes 
information maintained electronically, provided that the summary or report can be printed out in 
hard copy form or is in an electronic format that ( 1) can be transmitted by e-mail or compact disk 
and (2) would be acceptable for the filing of documents in a federal or state court of record within 
this state. 

2. Withholding Contract Payments When Payroll Records are Delinquent or 
Inadequate 

The CITY shall withhold contract paymen_ts when payroll records are delinquent or 
inadequate or when, after an investigation, it is established that underpayment of the prevailing 
wage has occurred. Withholding of contract payments by a Labor Compliance Program, approved 
by the Department of Industrial Relations, is authorized by Labor Code section 1771. 6 and title 8, 
California Code of Regulations, section I 6435, et seq. The CITY's Labor Compliance Program 
will refer to the Director's ongoing advisory service of web-posted public works coverage 
determinations as a source of information and guidance in making enforcement decisions. 

a. "Withhold" means to cease payments by the Awarding Body, or others who 
pay on its behalf, or agents, to the general contractor. Where the violation is by a subcontractor, 
the general contractor shall be notified of the nature of the violation and reference made to its 
rights under Labor Code section 1729. 

b. Except as otherwise provided by agreement, only contracts under a single 
master contract, including a Design-Build contract, or contracts entered into as stages of a single 
project, may be the subject of withholding. 

c. "Delinquent payroll records" means those not submitted on the date set in 
the CITY contract and the Labor Compliance Program. 

d. "Inadequate payroll records" are any one of the following: 

(i) A record lacking any of the information required by Labor Code 
section 1776; 

(ii) A record which contains all of the required information but is not 
certified, or is certified by someone who is not an agent of the contractor or subcontractor; 

(iii) A record remaining uncorrected for one payroll period, after the 
CITY's Labor Compliance Program has given the contractor or subcontractor notice of 
inaccuracies detected by audit or record review. However, prompt correction by contractor or 
subcontractor will stop any duty of CITY to withhold if such inaccuracies do not amount to one 
(1) percent of the entire Certified Weekly Payroll in dollar value and do not affect more than half 
the persons listed as workers employed on that Certified Weekly Payroll, as defined in Labor Code 
section 1776 and section 16401 of title 8 of the California Code of Regulations. 
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e. The withholding of contract payments when payroll records are delinquent 
or inadequate is required by Labor Code section 1771.5, subdivision (b )(5), and it does not require 
the prior approval of the Labor Commissioner is not mandatory, however. The CITY shall only 
withhold those payments due or estimated to be due to the contractor or subcontractor whose 
payroll records are delinquent or inadequate, plus any additional amount that the CITY's LCP has 
reasonable cause to believe may be needed to cover a back wage and penalty assessment against 
the contractor or subcontractor whose payroll records are delinquent or inadequate; provided that 
a contractor shall be required in turn to cease all payments to a subcontractor whose payroll records 
are delinquent or inadequate until the Labor Compliance Program provides notice that the 
subcontractor has cured the delinquency or deficiency. 

f. When contract payments are withheld under this section, the LCP shall 
provide the contractor and subcontractor (if applicable) with immediate written notice that includes 
all of the following: (1) a statement that payments are being withheld due to delinquent or 
inadequate payroll records, identifying what records are missing or states why records that have 
been submitted are deemed inadequate; (2) specifies the an1ount being withheld; and (3) informs 
the contractor or subcontractor of the right to request an expedited hearing to review the 
withholding of contract payments under Labor Code section I 742, limited to the issue of whether 
the records are delinquent or inadequate or the Labor Compliance Program has exceeded its 
authority under this section. Form attached hereto as Attachment C. 

g. No contract payments shall be withheld solely on the basis of delinquent or 
inadequate payroll records after the required records have been produced. 

h. In addition to withholding contract payments based on delinquent or 
inadequate payroll records, penalties shall be assessed under Labor Code section 1776, subdivision 
(h) for failure to timely comply with a written request for ce11ified payroll records. The assessment 
of penalties under Labor Code section 1776, subdivision (h) does require the prior approval of the 
Labor Commissioner under section 1643 5 of title 8 of the California Code of Regulations, which 
the Labor Compliance Program shall obtain. 

3. Receipt of a Written Complaint 

Upon receipt of a written complaint alleging that a contractor or subcontractor has failed 
to pay prevailing wages as required by the Labor Code, the Labor Compliance Program shall do 
all of the following: 

a. Within 15 days after receipt of the complaint, send a written 
acknowledgment to the complaining party that the complaint has been received and identifying the 
name, address, and telephone number of the investigator assigned to the complaint; 

b. Within 15 days after receipt of the complaint, provide the affected 
contractor with the notice required under Labor Code section 1775, subdivision (c) if the complaint 
is against a subcontractor; 
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c. Notify the complaining party in writing of the resolution of the complaint 
within ten days after the complaint has been resolved by the Labor Compliance Program; 

d. Notify the complaining party in writing at least once every 30 days of the 
status of a complaint that has not been resolved by the Labor Compliance Program; and 

e. Notify the complaining party in writing at least once every 90 days of the 
status of a complaint that has been resolved by the Labor Compliance Program but remains under 
review or in litigation before another entity. 

4. Withholding for Violation for Not Paving the Per Diem Prevailing Wage 

a. "Amount equal to the underpayment" is the total of the following 
determined by payroll review, audit, or admission of the contractor or subcontractor: 

(i) The difference between the amounts paid to workers and the 
correct General Prevailing Wage Rate of Per Diem Wages as defined in section 16000 et. seq. of 
title 8 of the California Code of Regulations; 

(ii) The difference between the amounts paid to workers and the 
correct amounts of employer payments, as defined in section 16000 et seq. of title 8 of the 
California Code of Regulations and determined to be part of the prevailing rate costs of contractors 
due for employment of workers in such craft, classification, or trade in which they were employed 
and the amounts paid; 

(iii) Estimated amounts of "illegal taking of wages"; and 

(iv) Amounts of apprenticeship training contributions paid to neither 
the program sponsor's training trust nor the California Apprenticeship Council. 

b. Penalties under Labor Code sections 1775 and 1813: 

(i) Pursuant to Labor Code section 1775, the contractor shall, as a 
penalty to the CITY, forfeit up to two hundred ($200) for each calendar day, or portion thereof, 
for each worker paid less than the prevailing wages. 

(ii) Pursuant to Labor Code section 1813, the contractor shall, as a 
penalty to the CITY, forfeit one hundred dollars ($100) for each worker employed in the execution 
of the contract by the contractor or by any subcontractor for each calendar day during which such 
worker is required or permitted to work more than eight (8) hours in any one calendar day and 
fo11y ( 40) hours in any one calendar week. 

5. Forfeitures Requiring Approval by the Labor Commissioner 

Forfeitures are assessed by the Labor Compliance Program for the violations of the 
prevailing wage laws and which are proposed to be withheld pursuant to Labor Code Section 
1771.6(a). Forfeitures are assessed for the following (1) the difference between the prevailing 
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wage rates and the amount paid to each worker for each calendar day or portion thereof for which 
each worker was paid less than the prevailing wage rate by the contractor or subcontractor; and (2) 
penalties assessed under Labor Code sections 177 5, 177 6 and 1813. 

If the aggregate amount of forfeitures assessed as to a contractor or subcontractor is less than 
$1000.00, the forfeitures shall be deemed approved by the Labor Commissioner upon service and 
the Labor Commissioner's receipt of copies of the following: (1) the Notice of Withholding of 
Contract Payments authorized by Labor Code section l 771.6(a); (2) an Audit as defined in section 
16432(e) of these regulations, and (3) a brief narrative identifying the Bid Advertisement Date of 
the contract for public work and summarizing the nature of the violation, the basis of the 
underpayment, and the factors considered in determining the assessment of penalties, if any, under 
Labor Code section 1775. 

The LCP shall request and obtain approval for all other forfeitures from the Labor 
Commissioner for failure to pay the correct rate of prevailing wages. Failure to pay the correct rate of 
prevailing wages means those public works violations which the Labor Commissioner has exclusive 
authority to approve before they are recoverable by the LCP, and which are appealable by the 
contractor before the Director of the Department of Industrial Relations under Labor Code sections 
1742 and 1742.1 and pursuant to Sections 17201 through 17270 of Title 8 of the California Code 
of Regulations. Form attached hereto as Form 16 

Regardless of what is defined as prevailing wages in contract terms, noncompliance with 
the following are considered failures to pay prevailing wages: 

(i) Nonpayment of items defined as "Employer Payments" and 
"General Prevailing Rate of Per Diem Wages" in section 16000 of title 8 of the California Code 
of Regulations and Labor Code section 1771; 

(ii) Failure to provide complete and accurate payroll records, as 
required by Labor Code section 1776; 

(iii) Paying apprentice wages lower than the journey level rate to a 
worker who is not an apprentice as defined in Labor Code section 3077, working under an 
apprentice agreement in a recognized program; 

(iv) Accepting or extracting kickbacks, in violation of Labor Code 
section 1778; 

(v) Engaging in prohibited actions related to fees for registration as a 
public works employee, in violation of Labor Code section 1779; and 

(vi) Failure to pay overtime for work over eight (8) hours in any one 
day or forty (40) hours in any one week, in violation of Labor Code sections 1813, 1815, section 
16200(a)(3)(F) of title 8 of the California Code of Regulations. 

22 



6. Determination of Amount of Forfeiture bv the Labor Commissioner 

a. Where the Labor Compliance Program requests a determination from the 
Labor Commissioner of the amount of forfeiture, the request shall include a file or rep01t to the 
Labor Commissioner which contains at least the information specified in subparts (i) through (ix) 
below. 

(i) Whether the public work has been accepted by the CITY and 
whether a valid notice of completion has been filed, the dates if any when those events occurred, 
and the amount of funds being held in retention by the CITY; 

(ii) Any other deadline which if missed would impede collection; 

(iii) Evidence of violation, in narrative form; 

(iv) Evidence of violation obtained under title 8 of the California Code 
of Regulation section 16432 and a copy of the Audit prepared in accordance with title 8 of the 
California Code of Regulation section 16432(e) setting fo1th the amounts of unpaid wages and 
applicable penalties; 

(v) Evidence that before the request for forfeiture was sent to the 
Labor Commissioner (A) the contractor and subcontractor were given the opportunity to explain 
why there was no violation, or that any violation was caused by good faith mistake and promptly 
corrected when brought to the contractor or subcontractor's attention, and (B) the contractor and 
subcontractor either did not do so or failed to convince the Labor Compliance Program of its 
position; 

(vi) Where the Labor Compliance Program seeks not only wages but 
also a penalty under Labor Code section 1775 as part of the forfeiture, and the contractor or 
subcontractor has unsuccessfully contended that the cause of violation was a good faith mistake, a 
short statement should accompany the proposal for a forfeiture, with a recommended penalty 
amount pursuant to Labor Code section 1775, subdivision (a); 

(vii) Where the Labor Compliance Program seeks only wages or a 
penalty computed at less than $200 per day as part of the forfeiture and the contractor or 
subcontractor has successfully contended that the cause of the violation was a good faith mistake 
that was promptly conected when brought to the contractor or subcontractor's attention, the file 
should include the evidence as to the contractor or subcontractor's knowledge of his or her 
obligation, including the LCP's communication to the contractor or subcontractor of the obligation 
in the bid invitations, the Job Start Meeting agenda and records, and any other notice given as part 
of the contracting process. If the amount of wages sought includes overtime, penalties under 
Labor Code section 1813 should be computed at $100 per day for each calendar day during which 
each worker was required or permitted to work more than eight (8) hours in any one calendar day 
and 40 hours in any one calendar week. With the file should be a statement, similar to that 
described in (vi above), and recommended penalty amounts, pursuant to Labor Code section 1775, 
subdivision (a); 
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(viii) The previous record of the contractor and subcontractor in meeting 
their prevailing wage obligations; and 

(ix) Whether the Labor Compliance Program has been granted 
approval on only an interim or temporary basis under title 8 of California Code of Regulations 
sections 16425 or 16426 or whether it has been granted extended approval under section 16427. 

b. The file or report shall be served on the Labor Commissioner as soon as 
practicable after the violation has been discovered, and not less than 30 days before the final 
payment, but in no event later than 30 days after the filing of a valid Notice of Completion in the 
Office of the CITY Recorder, whichever occurs last. 

c. A copy of the proposed forfeiture and the file or report shall be served on 
the contractor, and subcontractor if applicable, at the same time as it is sent to the Labor 
Commissioner. The Labor Compliance Program may exclude from the documents served on the 
contractor and subcontractor copies of documents secured from the contractor or subcontractor 
during an Audit, investigation, or meeting if those are clearly referenced in the file or report. 

d. The Labor Commissioner shall affirm, reject, or modify the forfeiture in 
whole or in part as to the wages and penalties due. 

e. The Labor Commissioner's determination of the forfeiture is effective on 
one of the two following dates: 

(i) For all programs other than those having extended authority under 
title 8 of the California Code of Regulation section 16427, on the date the Labor Commissioner 
serves by first class mail, on the Labor Compliance Program, on the CITY, on the contractor and 
on the subcontractor, if any, an endorsed copy of the proposed forfeiture, or a newly drafted 
forfeiture statement which sets out the amount of forfeiture approved. Service on the contractor 
or subcontractor is effective if made on the last address supplied by the contractor or subcontractor 
in the record. The Labor Commissioner's approval, modification or disapproval of the proposed 
forfeiture shall be served within 30 days of receipt of the proposed forfeiture. 

(ii) For programs with extended authority under title 8 of the 
California Code of Regulation section 16427, approval is effective 20 days after the requested 
forfeitures are served upon the Labor Commissioner, unless the Labor Commissioner serves a 
notice upon the parties, within that time period, that this forfeiture request is subject to further 
review. For such programs, a notice that approval will follow such a procedure will be included in 
the transmittal of the forfeiture request to the contractor. If the Labor Commissioner notifies the 
parties of a decision to undertake further review, the Labor Commissioner's final approval, 
modification or disapproval of the proposed forfeiture shall be served within 30 days of the date 
of notice of further review. 

7. Deposits of Penalties and Forfeitures Withheld 

a. Where the involvement of the Labor Commissioner has been limited to a 
determination of the actual amount of penalty, forfeiture, or underpayment of wages, and the 
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matter has been resolved without litigation by or against the Labor Commissioner, the CITY shall 
deposit penalties and forfeitures into its General Fund. 

b. Where collection of fines, penalties, or forfeitures results from court action 
to which the Labor Commissioner and the CITY are both parties, the fines, penalties, or forfeitures 
shall be divided between the General Funds of the State of California and the CITY, as the court 
may decide. 

c. All amounts recovered by suit brought by the Labor Commissioner, and to 
which the CITY is not a party, shall be deposited in the General Fund of the State of California. 

d. 
11 wages and benefits which belong to a worker and are withheld or collected from a contractor or 
subcontractor, either by withholding or as a result of court action pursuant to Labor Code section 
1775, and which have not been paid to the worker or inevocably committed on the worker's behalf 
to a benefits fund, shall be deposited with the Labor Commissioner, who will deal with such wages 
and benefits in accordance with Labor Code section 96. 7. 

ARTICLE VII 
NOTICE OF WITHHOLDING OF CONTRACT PAYMENT i REVIEW THEREOF; 

AND SETTLEMENT AUTHORITY 

1. Notice of Withholding of Contract Payments 

After determination of the amount of forfeiture by the Labor Commissioner, the CITY shall 
provide notice of withholding of contract payments ("Notice" or "NWCP") to the contractor and 
subcontractor, if applicable. The Notice shall be in writing and shall describe the nature of the 
violation and the amount of wages, penalties, and forfeitures withheld. Service of the Notice shall 
be completed pursuant to Civil Procedure Code section 1013 by first-class and certified mail to 
the contractor and subcontractor, if applicable. The Notice shall advise the contractor and 
subcontractor (if applicable) of the procedure for obtaining review of the withholding of contract 
payments. The CITY shall also serve a copy of the Notice by certified mail to any bonding 
company issuing a bond that secures the payment of wages covered by the Notice and to any surety 
on a bond, if their identities are known to the CITY. A sample of the Notice of Withholding of 
Contract Payments to be utilized by the CITY is attached hereto as Attachment C, D. 

2. Review of Notice of Withholding of Contract Pavments 

a. An affected contractor or subcontractor may obtain a review of a NWCP by 
transmitting a written request for a review hearing to the LCP within sixty (60) days after service 
of the NWCP. If no hearing is requested within sixty (60) days after service of the Notice, the 
NWCP shall become final. 

b. Within ten (10) days following the receipt of the request for a review 
hearing, the LCP shall transmit to the Office of the Director-Legal Unit the request for review and 
copies of the NWCP, any Audit summary that accompanied the notice, and a proof of service or 
other documents showing the name and address of any bonding company or surety that secures 
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the payment of the wages covered by the notice. A copy of the required Notice of Transmittal to 
be utilized is Attachment E to this document. 

c. The CITY may be represented by an attorney in prevailing wage hearings 
conducted pursuant to Labor Code section 17429, subdivision (b) and sections 17201- 17270 of 
title 8 of the California Code of Regulations. 

d. Upon receipt of a timely request, a hearing shall be commenced within 
ninety (90) days before the Director, who shall appoint an impartial hearing officer possessing the 
qualifications of an administrative law judge pursuant to Government Code section 11502, 
subdivision (b). The appointed hearing officer shall be an employee of the Department of 
Industrial Relations, but shall not be an employee of the Division of Labor Standards Enforcement. 
The contractor or subcontractor shall be provided an opportunity to review evidence to be utilized 
by the Labor Compliance Program at the hearing within twenty (20) days of the receipt of the 
written request for a hearing. Any evidence obtained by the Labor Compliance Program 
subsequent to the twenty (20) day cutoff shall be promptly disclosed to the contractor or 
subcontractor. A copy of a Notice of Opportunity to Review Evidence pursuant to Labor Code 
section 1742(b) form attached hereto as Attachment F. 

e. The contractor or subcontractor shall have the burden of proving that the 
basis for the NWCP is incorrect. The NWCP shall be sufficiently detailed to provide fair notice 
to the contractor or subcontractor of the issues at the hearing. 

f. Within f01iy five ( 45) days of the conclusion of the hearing, the Director 
shall issue a written decision affirming, modifying, or dismissing the assessment. The decision of 
the Director shall consist of a notice of findings, findings, and an order. This decision shall be 
served on all parties pursuant to Code of Civil Procedure section 1013 by first-class mail at the 
last known address of the party on file with the Labor Compliance Program. Within fifteen ( 15) 
days of the issuance of the decision, the Director may reconsider or modify the decision to correct 
an error, except that a clerical error may be corrected at any time. 

g. The Director has adopted regulations setting forth procedures for hearings. 
The regulations (California Code of Regulations, title 8, chapter 8, subchapter 6, sections 17201-
17270) may be found at www.dir.ca.gov and are available for review at the CITY's office located 
at 720 South Street, Susanville, CA 96130. 

h. An affected contractor or subcontractor may obtain review of the decision 
of the Director by filing a petition for a writ of mandate to the appropriate superior court pursuant 
to Code of Civil Procedure section 1094.5 within fo11y five ( 45) days after service of the decision. 
If no petition for writ of mandate is filed within forty five ( 45) days after service of the decision, 
the order shall become final. If it is claimed in a petition for writ of mandate that the findings are 
not supported by the evidence, abuse of discretion is established if the court determines that the 
findings are not supported by substantial evidence in the light of the whole record. 

i. A certified copy of a final order may be filed by the Labor Commissioner 
in the office of the clerk of the superior court in any CITY in which the affected contractor or 
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subcontractor has property or has or had a place of business. The clerk, immediately upon the 
filing, shall enter judgment for the state against the person assessed in the amount shown on the 
certified order. 

j. A judgment entered pursuant to this procedure shall bear the same rate of 
interest and shall have the same effect as other judgments and shall be given the same preference 
allowed by law on other judgments rendered for claims for taxes. The clerk shall not charge for 
the service performed by him or her pursuant to this section. 

k. This procedure shall provide the exclusive method for review of a NWCP 
by the CITY to withhold contract payments pursuant to Labor Code section 1771.5. 

1. Note that a release under Civil Code section 3196 may not be posted for the 
release of funds being withheld for violations of the prevailing wage law. 

3. Settlement Aut·bol'ity 
A contractor or subcontractor may request a settlement meeting pursuant to Labor Code 

sSection 1742.1 (b) and may request review of a Labor Compliance Program enforcement action 
in accordance with Labor Code Sections 1771.6(6) and 17 4 2 and the regulations found at 
sections 17201-17270 of Title 8 of the California Code of Regulations. The Labor Compliance 
Program shall have the rights and responsibilities of the Enforcing Agency (as defined in section 
17202(£) of Title 8 of the California Code of Regulations), in responding to such a request for 
review, including but not limited to the obligations to serve notices, transmit the Request for 
Review to the hearing office, and provide an opportunity to review evidence in a timely manner, 
to participate through counsel in all hearing proceedings, and to meet the burden of establishing 
prima facie support for the Notice of Withholding of Contract Payments. 

If a contractor or subcontractor seeks review of a Labor Compliance Program 
enforcement action, the Labor Commissioner may intervene to represent the Awarding Body, or 
to enforce relevant provisions of the Labor Code consistent with the practice of the Labor 
Commissioner, or both. 

Except in cases where the Labor Commissioner has intervened pursuant to 8 California 
Code of Regulations, section 16439 (b), the Labor Compliance Program shall have the authority 
to prosecute, settle, or seek the dismissal of any NWCP issued pursuant to Labor Code section 
1771.6 and any review proceeding under Labor Code section 1742, without any further need for 
approval by the Labor Commissioner. Whenever the LCP settles in whole or in part or seeks and 
obtains the dismissal of a NWCP or a review proceeding under Labor Code section 1742, the Labor 
Compliance Program shall document the reasons for the settlement or request for dismissal and 
shall make that documentation available to the Labor Commissioner upon request. 
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ARTICLE VIII 
DISTRIBUTION OF FORFEITED SUMS 

1. Before making payments to the contractor of money due under a contract for public 
work, the CITY shall withhold and retain there from all amounts required to satisfy the NWCP. 
The amounts required to satisfy the NWCP shall not be disbursed by the CITY until receipt of a 
final order that is no longer subject to judicial review. 

2. From the amount withheld and/or recovered, the wage claim shall have priority 
status and be satisfied prior to the amount being applied to penalties. Thus, all workers employed 
on the public works project who are paid less than the prevailing wage rate shall have priority over 
all Stop Notices filed against the prime contractor. If insufficient money is withheld or recovered 
to pay each underpaid worker in full, the money shall be prorated among all workers affected. 
Workers employed on the public works project who are paid less than the prevailing wage rate 
shall have PRIORITY over any Stop Notice filed against the contractor pursuant to Civil Code 
section 3179 et seq. 

3. Wages for workers who cannot be located shall be placed in the Industrial Relations 
Unpaid Fund and held in trust for the workers pursuant to Labor Code section 96.7. Penalties shall 
be paid into the General Fund of the CITY that has enforced this chapter pursuant to Labor Code 
section 1771.5. 

ARTICLE IX 
OUTREACH ACTIVITIES 

To ensure the successful implementation of the CITY's LCP, there shall be several 
outreach activities initiated and maintained. 

1. Providing Information to the Public 

The LCO shall be responsible for communication and outreach activities relative to 
public information on the CITY's LCP: 

a. Regular presentations to contractors at all Job Start Meetings (Pre-
Construction conferences). 

b. Ongoing communication via correspondence and on site interviews with 
workers at CITY job sites which are described in greater detail in the attached Operation Manual. 

c. Periodic meetings with contractor organizations, prime contractors and 
subcontractors interested in public works contracting. 

2. In-service Management training on the LCP 

The LCO shall provide ongoing management in-servicing and workshops for the 
administration of the LCP. 

28 



ARTICLE X 
ANNUAL REPORTS 

The CITY Labor Compliance Program shall submit to the Director an annual report 
onjts operation by no later than August 31 gf each year. The annual report shall cover the twelve 
month period commencing on July 1 of the preceding calendar year and ending on June 30 of the 
year in which the report is due. For good cause, the Director may authorize a Labor Compliance 
Program to use a different reporting period and provide for the annual report to be due no later 
than 60 days following the close of that reporting period. For a Labor Compliance Program 
approved prior to July 1, 2009, the Director may require the filing of an interim or supplmental 
report to cover any gap between the reporting period prescribed under former subpart (d) of this 
section prior to August 1, 2010 and subpart (a). 

The CITY annual report shall be made on the appropriate form for the type of 
Labor Compliance Program that is submitting the report, unless the Director has agreed to a 
different reporting format for a Program that has been granted extended authority under section 
16427 above. A third party Labor Compliance Program that contracted with more than one 
Awarding Body or Joint Powers Authority during the annual reporting period .,_shall separately 
report on Labor Code Section 1771.5(6) enforcement activities for each Awarding Body or Joint 
Powers Authority covered by the report. (Form 15) 

The Annual Rep011 for a person or entity operating a third party Labor Compliance 
Program shall also incll;lde (1) a ce1tification of compliance with conflict of interest disclosure 
requirements by employees and consultants who participate in making governmental decisions, as 
defined under Title 2, California Code of Regulations, section 18701, and (2) a current statement 
disclosing the information required under section 16426(a)(2), (3) and (5) above. 

Information in the Annual Report shall be reported in sufficient detail to afford a 
basis for evaluating the scope and level of enforcement activity of the Labor Compliance Program. 
An annual report shall also include such additional information as the Labor Compliance Program 
may be required to report as a condition of its approval. 

A Labor Compliance Program that has ceased operating, either due to the voluntary 
termination of its program or the revocation of its approval by the Director, shall file a closing 
annual report within sixty ( days) following its last day of operation as an approved program. 
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CHECKLIST OF LABOR LAW REQUIREMENTS 
FOR REVIEW AT JOB START MEETINGS 

ATTACHMENT A 
1 OF3 

(In accordance with Section 16421 of Title 8 of the California Code of Regulations) 

The federal and state labor law requirements applicable to the contract are composed of, 
but not limited to, the following: 

I. Payment of Prevai ling Wage Rates 

The award of a public works contract requires that all workers employed on the 
project be paid not less than the specified general prevailing wage rates by the contractor and its 
subcontractors pursuant to Labor Code section 1770 et seq. 

The contractor is responsible for obtaining and complying with all applicable 
general prevailing wage rates for trades workers and any rate changes, which may occur during 
the term of the contract. Prevailing wage rates and rate changes are to be posted at the job site for 
workers to view. 

2. A[,prentices 

It is the duty of the contractor and subcontractors to employ registered apprentices 
on public works projects pursuant to Labor Code section 1777.5. 

3. Penalties 

Penalties, including forfeitures and debarment, shall be imposed for 
contractor/subcontractor failure to pay prevailing wages, failure to maintain and submit accurate 
certified payroll records upon request, failure to employ apprentices, and for failure to pay 
employees for all hours worked at the correct prevailing wage rate, in accordance with Labor Code 
sections 1775, 1776, 1777.7, and 1813. 

4. Certified Payroll Records 

Pursuant to Labor Code section 1776, contractors and subcontractors are required 
to keep accurate payroll records which reflect the name, address, social security number, and work 
classification of each employee; the straight time and overtime hours worked each day and each 
week; the fringe benefits; and the actual per diem wages paid to each journeyperson, apprentice, 
worker, or other employee hired in connection with a public works project. 
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Employee payroll records shall be certified and shall be made available for 
inspection at all reasonable hours at the principal office of the contractor/subcontractor, or shall be 
furnished to any employee, or to his or her authorized representative on request. 

Contractors and subcontractors shall maintain their certified payrolls on a weekly 
basis and shall submit said payrolls weekly to the LCO. In the event that there has been no work 
performed during a given week, the certified payroll record shall be annotated "No Work" for that 
week. 

5. Nondiscrimination in EmpJoyment 

Prohibitions against employment discrimination are contained in Labor Code 
sections 1735 and 1777 .6; the Government Code; the Public Contracts Code; and Title VII of the 
Civil Rights Act of 1964, as amended. 

6. Kickback Prohibited 

Pursuant to Labor Code section 1778, contractors and subcontractors are prohibited 
from accepting, taking wages illegally, or extracting "kickback" from employee wages. 

7. Acceptance of Fees Prohibited 

Contractors and subcontractors are prohibited from exacting any type of fee for 
registering individuals for public work (Labor Code section 1779); or for filling work orders on 
public works contracts (Labor Code section 1780). 

8. Listing of Subcontractors 

Contractors are required to list all subcontractors hired to perform work on a public 
works project when that work is equivalent to more than one-half of one percent of the total effort 
(Public Contract Code section 4104.). 

9. Proper Licensing 

Contractors and subcontractors are required to be properly licensed. Penalties will 
be imposed for employing workers while unlicensed (Labor Code section 1021 and Business and 
Professions Code section 7000, et seq. under California Contractors License Law). 
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3 OF 3 

10. Un.fa ir ompelition Prohibited 

Contractors and subcontractors are prohibited from engaging in unfair competition 
(Business and Professions Code sections 17200-17208). 

11. Workers' Compensation Insurance 

All contractors and subcontractors are required to be insured against liability for 
workers' compensation, or to undertake self-insurance in accordance with the provisions of Labor 
Code sections 3700 and 1861. 

12. OSHA 

Contractors and subcontractors are required to comply with the Occupational 
Safety and Health laws and regulations applicable to the particular public works project. 

13. Prohibition against hiring undocumented workers 

Federal law prohibits contractors and subcontractors from hiring undocumented 
workers and requires all contractors and subcontractors to secure proof of eligibility/citizenship 
from all workers. 

14. Itemized wage statements 

Contractors and subcontractors are required to provide itemized wage statements 
to employees pursuant to Labor Code section 226. 

The undersigned contractor hereby acknowledges that the CITY has provided the contractor with 
information regarding each item listed above. In accordance with federal and state laws, and with 
CITY's policy and contract documents, the undersigned contractor herein certifies that it will 
comply with the foregoing labor law requirements; and fully understands that failure to comply 
with these requirements will subject it to the penalties cited herein. 

For the Contractor: For the CITY 

Signature Date Signature Date 

Company: ___ ___ _____ _ 
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AUDIT RECORD FORM 
(For Use with Section 16432 of Title 8 of the 

California Code of Regulations) 

ATTACHMENT B 
I OF 2 

An audit record is sufficiently detailed to "verify compliance with the requirements of 
Chapter 1, Public Works, Part 7 of Division 2," when the audit record displays that the following 
procedures have been followed: 

1. Audit of the obligation to carry workers' compensation insurance means producing 
written evidence of a binder issued by the carrier, or telephone or written inquiry to the Workers' 
Compensation Insurance Rating Bureau; 

2. Audit of the obligation to employ and train apprentices means inquiry to the 
program sponsor for the apprenticeable craft or trade in the area of the public work as to: whether 
contract award information was received, including an estimate of journeyperson hours to be 
performed and the number of apprentices to be employed; whether apprentices have been 
requested, and whether the request has been met; whether the program sponsor knows of any 
amounts received from the contractor or subcontractor for the training fund or the California 
Apprenticeship Council; and whether persons listed on the certified payroll in that craft or trade 
being paid less than the journeyperson rate are apprentices registered with that program and 
working under apprentice agreements approved by the Division of Apprenticeship Standards; 

3. Audit of the obligation to pass through amounts, made part of the bid, for 
apprenticeship training contributions to either the training trust or the California Apprenticeship 
Council, means asking for copies of checks remitted, or when the audit occurs more than thirty 
(30) days after the month in which payroll has been paid and copies of canceled checks remitted; 

4. Audit of "illegal taking of wages" means inspection of written authorizations for 
deductions (as listed in Labor Code section 224) in the contractor's files and comparison to wage 
deduction statements furnished to employees (Labor Code section 226), together with an interview 
of several employees as to any payments made which are not reflected on the wage deduction 
statements; 

5. Audit of the obligation to keep records of working hours (8 CCR section 16432), 
and pay not less than required for hours worked in excess of eight (8) hours/day and forty (40) 
hours/week (8 CCR section l 6200(a)(3)(F)), means review and audit of weekly certified payroll 
records; 

6. Audit of the obligation to pay the prevailing per diem wage means review and audit 
of weekly-certified payroll records for compliance with: 
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a. All elements defined as the General Prevailing Rate of Per Diem Wages in 
Section 16000 et seq. of Title 8 of the California Code of Regulations, which were determined to 
be prevailing in the Director's determination in effect on the date of the call for bids, or as reflected 
in any subsequent revised determination issued by the Director's office, copies of which are 
available at the LCO's office and posted at the public works job site; 

b. All elements defined as Employer Payments to Workers set forth in Section 
16000 et. seq. of Title 8 of the California Code of Regulations, which were determined to be 
prevailing in the Director's determination in effect on the date of the call for bids, or as reflected 
in any subsequent revised determination issued by the Director's office, copies of which are 
available at the LCO's office and posted at the public works job site. 
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TO: 

Date: 

TO: 

In Reply Refer to Case No : 

ATTACHMENT C 
1 OF2 

Notice of Withholding of Contract Payments 

Awarding Body 

Project Name 

Prime Contractor 

Subcontractor 

The nature of the violations of the Labor Code a 
Failure to pay its workers the applicable pt. 

By: _ _____ ______ _ 
(Name, Title) 

38 

Work Performed in County of 

Contract No. / Project No. 

$ 0.00 
$ 0.00 
$ 0.00 

$ 0.00 
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Notice of Right to Obtain Review - Formal Hearing 

In accordance with Labor Code sections 1742 and 1771.6, an affected contractor or subcontractor may obtain review of this 
Notice of Withholding of Contract Payments by transmitting a written request to the office of the Labor Compliance Program 
within 60 days after service of the notice. To obtain a hearing, a written Request for Review form must be transmitted to 
the following address: The CITY, 720 South Street, Susanville, CA 96130. A Request for Review shall clearly identify the 
Notice of Withholding of Contract Payments from which review is sought, including the date of the notice (a copy of the notice 
shall be included as an attachment), and shall also set forth the basis upon which the notice is being contested. 

Failure by a contractor or subcontractor to submit a timely Request for Review will result in a final order that shall 
be binding on the contractor and subcontractor, and which shall also be binding, with respect to the amount due, on a 
bonding company issuing H bond that secures the payment of wages and a surety, Labor Code Section 1743. 

The CITY's Labor Compliance Manager shall acknowledge receipt of the Request for Review by sending the contractor and/or 
subcontractor a Notice of Opportunity to Review Evidence letter. The contractor and/or subcontractor must transmit the Request 
to Review Evidence letter to the Labor Compliance Manager. In accordance with Labor Code section 1742, the contractor or 
subcontractor shall be provided an oppmtunity to review evidence to be utilized by the CITY's Labor Compliance Manager at 
the hearing within 20 days of the CITY receipt of the written Request for Review. 

In accordance with Labor Code section l 742(d), a certified copy of a final order may be filed by the Labor Commiss ioner in the 
office of the clerk of the superior court in any County in which the affected contractor or subcontractor has property or has or 
had a place of business. The clerk, immediately upon the filing, shall enter judgment for the State aga inst the person assessed 
in the amount shown on the certified order. 

Opportunity for Settlement Meeting 
In accordance with Labor Code Section 1742.1 (b ), the CITY Labor Compliance Manager shall , upon receipt of a request from 
the affected contractor or subcontractor within 30 days following the service of the Notice of Withholding of Contract Payments, 
afford the contractor or subcontractor the oppo1tunity to meet with the Labor Compliance Program's designee to attempt to 
settle a dispute regarding the notice. The settlement meeting may be held in person or by telephone and shall take place before 
the expiration of the 60-day period for seeking a hearing as set forth above under the heading Notice of Right to Obtain Review. 
No evidence of anything said or any admission made for the purpose of, in the course of, or pursuant to, the settlement meeting 
is admissible or subject to discovery in any administrative or civil proceeding. No writing prepared for the purpose of, in the 
course of, or pursuant to, the settlement meeting, other than a final settlement agreement, is admissible or subject to discovery 
in any administrative or civil proceeding. This opportunity to timely request an informal settlement meeting is in addition to 
the right to obtain a formal hearing, and a settlement meeting may be requested even ifa written Request for Review has already 
been made. Requesting a settlement meeting, however, does not extend the 60-day period during which a formal hearing may 
be requested. A written request to meet with the Labor Compliance Program's designee to attempt to settle a dispute regarding 
this notice must be transmitted to the address in the first paragraph, above. 

Labor Compliance Liquidated Damages 
In accordance with Labor Code section 1742.1 and/or by contract, after 60 days following the service of the Notice of 
Withholding of Contract Payments, the affected contractor, subcontractor, performance bond surety, and surety on a bond or 
bonds issued to secure the payment of wages covered by the notice shall be liable for labor compliance liquidated damages in 
an amount equal to the wages, or portion thereof that still remain unpaid. If the notice subsequently is ove1turned or modified 
after administrative or judicial review, labor compliance liquidated damages shall be payable only on the wages found to be due 
and unpaid. If the contractor/subcontractor demonstrates to the satisfaction of the Director of the Department of Industrial 
Relations that he or she had substantial grounds for believing the assessment or notice to be an e1Tor, the Director shall waive 
payment of the liquidated damages. 

The amount of Labor Compliance Liquidated Damages available under this notice is $0.00 
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[Name and Contact Information for person issuing Notice] 

Date: Case or Contract No. ; 

ATTACHMENT D 
l OF3 

NOTICE OF TEMPORARY WITHHOLDING OF CONTRACT PAYMENTS DUE TO 
DELINQUENT OR INADEQUATE PAYROLL RECORDS (8 CCR §16435) 

Awarding Body: I Work performed in the County of: 

Project Name and Number (if any): 

Prime Contractor: 

Subcontractor: 

Pursuant to Labor Code § I 77 l.5(b)(5) and 8 CCR§ 16435, contract payments are being withheld due to delinquent 
or inadequate payroll records. 
Contractor or subcontractor whose payroll records are delinquent or inadequate: 

D 

D 

The following payroll records are delinquent (specify weeks and due dates) : 

The following payroll records are inadequate (specify weeks and ways in which records are deemed 
inadequate under 8 CCR § I 6435(d)): 

Estimated amount of contract payments due to contractor or subcontractor that are being withheld pursuant to this 
Notice: 

See page 2 for additional information, including appea l rights. 

Labor Compliance Officer 

Prime Contractor Obligations: If contract payments are being withheld due to the delinquency or inadequacy of 
your subcontractor's payroll records, you are required to cease all payments to that subcontractor until the Labor 
Compliance Program provides notice that the subcontractor has cured the delinquency or deficiency. 

40 



2 OF 3 

Notice of Right to Obtain Review - Expedited Hearing 
An affected contractor or subcontractor may request review an expedited hearing to review this Notice of Withholding 
of Contract Payments under Labor Code § 1742. The only issue in any such review proceeding is whether the specified 
payroll recordf are in fact delinquent or inadequate within the meaning of 8 CCR § I 6435 or whether the Labor 
Compliance Program has exceeded its authority under 8 CCR §16435. To obtain an expedited hearing, a written 
request must be transmitted to the both the Labor Compliance Program and to the Lead Hearing Officer for 
the Director of the Department of Industrial Relations, as follows: 

[Name of Labor Compliance Officer, 
address, and fax number] 

Office of the Director - Legal Unit 
Attention: Lead Hearing Officer 
Expedited Hearing Request 
Fax to: ( 415) 703-4277 

The request for expedited hearing should specify the basis for challenging this Notice and include a copy of this Notice 
as an attachment. The request should also identify and provide contact information for the person who will represent 
the contractor or subcontractor at the hearing. 

Important Additional Information: This is a Notice of Temporary Withholding of Contract Payments for 
Delinquent or Inadequate Payroll Records only. This is not a determination of liability for wages or penalties under 
Labor Code §§ 1775 and 1776 or any other statute. Contract payments cannot continue to be withheld pursuant to this 
notice, once the required records have been prod11ced. However, the contractor and subcontractor may stil I be subject 
to the assessment of back wages and penalties and the withholding of contract payments if, upon investigation, a 
determination is made that the contractor or subcontractor violated the public works requirements of the Labor Code. 

This Notice only addresses rights and responsibilities under state law. Awarding bodies, labor compliance programs, 
and contractors may have other rights or responsibilities under federal or local law, where applicable, and may also 
have additional rights or remedies under the public works contract. 

I• --

41 



30F3 

Enclosure - text of 8 CCR§ 16435 
§16435. Withholding Contract Payments When Payroll Records are Delinquent or Inadequate. 

(a) "Withhold" means to cease payments by the Awarding Body, or others who pay on its behalf, 
or agents, to the general contractor. Where the violation is by a subcontractor, the general 
contractor shall be notified of the nature of the violation and reference made to its rights under 
Labor Code Section 1729. 
(b) "Contracts." Except as otherwise provided by agreement, on(y contracts under a single master 
contract, including a Design-Build contract, or contracts entered into as stages of a single project, 
may be the subject of withholding. 
(c) "Delinquent payroll records" means those not submitted on the date set in the contracr. 
(d) "Inadequate payroll records" are any one of the following: 
(/) A record lacking any of the information required by Labor Code Section 1776; 
(2) A record which contains all of the required information but is not certified, or is certified by 
someone who is not an agent of the contractor or subcontractor; 

(3) A record remaining uncorrected for one payroll period after the Labor Compliance Program has given the 
contractor or subcontractor notice of inaccuracies detected by audit or record review. However, prompt correction 
will stop any duty to withhold if such inaccuracies do not amount to one (1) percent of the entire Certified Weekly 
Payroll in dollar value and do not affect more than half the persons listed as workers employed on that Certified 
Weekly Payroll, as defined in Labor Code Section 1776 and section 1640 I of Title 8 of the California Code of 
Regulations. 
(e) The withholding of contract payments when payroll records are delinquent or inadequate is required by Labor 
Code Section 1771.5(6)(5), and it does not require the prior approval of the Labor Commissioner. The Awarding 
Body shall only withhold those payments due or estimated to be due to the contractor or subcontractor whose payroll 
records are delinquent or inadequate, plus any additional amount that the Labor Compliance Program has reasonable 
cause to believe may be needed to cover a back wage and penalty assessment against the contractor or subcontractor 
whose payroll records are delinquent or inadequate; provided that a contractor shall be required in turn to cease all 
payments to a subcontractor whose payroll records are delinquent or inadequate until the Labor Compliance Program 
provides notice that the subcontractor has cured the delinquency or deficiency. 
(f) When contract payments are withheld under this section, the Labor Compliance Program shall provide the 
contractor and subcontractor, if applicable, with immediate written notice that includes all of the following: (I) a 
statement that payments are being withheld due to delinquent or inadequate payroll records, and that identifies what 
records are missing or states why records that have been submitted are deemed inadequate; (2) specifies the amount 
being withheld; and (3) informs the contractor or subcontractor of the right to request an expedited hearing to review 
the withholding of contract payments under Labor Code Section 1742, limited to the issue of whether the records are 
delinquent or inadequate or the Labor Compliance Program has exceeded its authority under this section. 
(g) No contract payments shall be withheld solely on the basis of delinquent or inadequate payroll records after the 
required records have been produced. 
(h) In addition to withholding contract payments based on delinquent or inadequate payroll records, penalties shall be 
assessed under Labor Code Section ! 776(g) for failure to timely comply with a written request for certified payroll 
records. The assessment of penalties under Labor Code Section l 776(g) does require the prior approval of the Labor 
Commissioner under section 16436 of these regulations. 
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LABOR COMPLIANCE PROGRAM 

Review Office - Notice of Withholding 
of Contract Payments 

Phone: 
Fax: 

ATTACHMENT E 
I OF I 

(SEAL) 

Date: In Reply Refer 10 Case No : 

Notice of Transmittal 

To: Department of Industrial Relations 
Office of the Director-Legal Unit 
Attention: Lead Hearing Officer 
P. 0. Box 420603 
San Francisco, CA 94142-0603 

Enclosed herewith please find a Request for Review, dated ________ ;, postmarked 
_________ , and received by this office on ________ _ 

Also enclosed please find the following: 

Copy of Notice of Withholding of Contract Payments 
Copy of Audit Summary 

LABOR COMPLIANCE PROGRAM 

By: __________ _ 

cc: Prime Contractor 
Subcontractor 
Bonding Company 

Please be advised that the Request for Review identified above has been received and transmitted 
to the address indicated. Please be further advised that the governing procedures applicable to these 
hearings are set forth at Title 8, California Code of Regulations sections 17201-17270. These 
hearings are not governed by Chapter 5 of the Government Code, commencing with section 11500. 
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ATTACHMENT F 
1 OF3 

TO: CONTRACTOR 

LABOR COMPLIANCE PROGRAM 
[Insert Agency Name] 
Review Office - Notice of Withholding 
of Contract Payments 
[Insert Agency Address] 

Phone: 
Fax: 

Date : 

FROM: AGENCY 

Notice of Opportunity to Review Evidence Purs 

To: Prime Contractor 
[Insert Name] 
[Insert Address] 

Subcontractor 

---~~-• th 1l t.hi office has received your Request for Review, dated ______ , and pertaining to the 
With.ho di 1° Contract Payments issued by the Labor Compliance Program in Case No. _ ____ _ 

. ·or ,m with Labor Code section l 742(b), this notice provides you with an opportmuty to review evidence to 
' · _, by the Labor Compliance Program at the hearing on the Request for Review. and the procedures for 

reviewing such evidence. 

Rule 17224 of the Prevailing Wage Hearing Regulations provides as follows: 

(a) Within ten (I 0) days following its receipt of a Request for Review, the Enforcing Agency shall 
also notify the affected contractor or subcontractor of its opportunity and the procedures for 
reviewing evidence to be utilized by the Enforcing Agency at the hearing of the Request for Review 

(b) An Enforcing Agency shall be deemed to have provided the opportunity to review evidence 
required by this Rule if it ( 1) gives the affected contractor or subcontractor the option at said party's 
own expense to either (i) obtain copies of all such evidence through a commercial copying service 
or (ii) inspect and copy such evidence at the office of the Enforcing Agency during normal business 
hours; or if (2) the Enforcing Agency at its own expense forwards copies of all such evidence to the 
affected contractor or subcontractor. 
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in 

In accordance with the above Rule, please be advised that the Labor Compliance Program's procedure for you to 
exercise your opportunity to review evidence is as follows: 

Within five calendar days of the date of this notice, please transmit the attached Request to 
Review Evidence to the following address: 

!Insert Agency Name] 
[Insert Address! 

Attention: [Insert Labor Compliance Officer's Name I 
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TO: OBMMWC FROM: CONTRACTOR 

Request to Review Evidence 

To: [Insert Labor Compliance Officer's Name] 
(Insert Name] 
[Insert Address} 

From: [Contractor/Subcontractor Name] 
[Contractor/Subcontractor A<ldr 

30F3 

1er y requests an opportimity to review evidence to be utilized by the Labor Compliance Program 
e Request for Review. 

Phone No. : _________ _ 
Fax No.: _ ______ _ _ _ 
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110RM 
Form Typo: PWC-!00 

AWARDING DOD\' INFOR!IIATION 

Namo; 

Address: 

PROJECT INFORMATION 

ProJoct Namo: 

Briel Doscrlptlon: 

Contract Amount: 

Total ProJocl Cost: 

Altornallvo Model: 
Physical Addross: 

PWC-100 

PROJECT INFORMATION 
Projocl Dales 

Flrsl Advortl,od Old: 
Esthnatod or Aclual 
Complollon: 

Project Information 

Pro/ocl Award Oato: 

Primary Contact: 

Prlm•rv Emo II: 

WorkPhono: 

ProJocl #: 

Conlracl #: 

Number of Primo Conltselors: 

Bllllno Addross: 

Project Information 2 

Projocl N: 
~tract#: Staluo: 

Esllmotod or Acluol Start: 

Effi/:j:fitffit,iJ¥JD.Mt ;¥tHtHft5Fl&SWiMOtffiifui,if1JliJ,fofo,j-, 

Roquosl lo, DIR/CMU Monilorlng and Enlorc,,mont In order lo qua lily In lho luluro ror slelo bond 
lunding for lllls proJoct; 

Compllanco and Agreomenls: 

No 

Is language Included In Iha Conlrocl Award lo olfeclualo tho requlromonl• or Secllon 171, tTT4 • Yes 
1776, l777.5,1813and 1815ollholab0<Code? 

Will you oporalo a OIR-Apprnved labor Complianco Program(LCP) for lhls pro)ocl? No 

Is lhoro o Project Lobor Agroomonl {Pt.A) ossocloled wilh !his prolecl? No 

Contractor Information 
Project Suporlntondont/Conslructlon M~nagor: 

Emal Address 

ProJoct Manogor 
Emoa Add1ess 

Nama 

Nama 

TIUo 

Tllle 
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WOii< Phono 

Worl< Phone 

ATTACHMENT G 
1 OF 1 
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SECTION V 

IMPLEMENTATION PLAN 

1. LCO shall receive all construction contract work schedules. 

2. LCO shall participate in Job-Start (Pre-Construction) meeting. 

3. LCO shall provide site monitors with work schedules. 

4. Site monitors, both CITY employees and others, shall conduct site interviews and return 
interview sheets to LCO. 

5. LCO shall enter information from interviews into database. 

6. LCO shall Review (Review and Confirm are defined in the LCP Manual) certified payroll 
records from contractor and Confirm information from certified payroll records, or upon 
receipt of a request or complaint from a worker or other interested person. 

7. When payroll records are found to be delinquent or inadequate, LCO shall issue a Notice 
of Temporary Withholding of Contract Payments Due to Delinquent or Inadequate Payroll 
Records immediately. (see Attachment D attached hereto) 

8. When violation is found, a formal Notice of Withholding of Contract Payment is issued. 
(see Attachment C attached hereto) 

9. Upon completion of an the Audit, a report shall be sent to the Department of Industrial 
Relations with recommendations for penalties to be applied to the contractor. 

8. LCO shall prepare and submit public works violation reports, such as reports of willful 
violations or notice of withholding of contract payments, to the Labor Commissioner as 
required. 

9. LCO shall periodically communicate with contractors, workers, building and trade 
organizations, and other community entities and provide in-service management to CITY 
personnel. 

10. LCO shall retain prevailing wage records, documentation of Reviews, Audits, and all 
communication with the Labor Commissioner. 

1 I. LCO shall prepare an Annual Report and submit to the CITY Board , and the Director of 
the Department of Industrial Relations .. 
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SECTION VI 

OPERATION MANUAL 

A. SITE VISITATIONS 

Representatives of the CITY's Labor Compliance Program shall conduct in-person 
inspections at the site or sites at which the contract for public work is being performed ("On-Site 
Visits"). On-Site Visits will be undertaken randomly or as deemed necessary by the CITY's Labor 
Compliance Program, but shall be undertaken during each week that workers are present at sites 
at which the contract for public work is being performed. All On-Site Visits shall include visual 
inspection of (1) the copy of the determination(s) of the Director of Industrial Relations of the 
prevailing wage rate of per diem wages required to be posted at each job site in compliance with 
Labor Code Section 1773.2, and (2) the Notice of Labor Compliance Program Approval required 
to be posted at the job site in accordance with California Code of Regulations section 16429, listing 
a telephone number to call for inquiries, questions, or assistance with regard to the Labor 
Compliance Program. On-Site Visits may include other activities deemed necessary by the 
CITY's Labor Compliance Program to independently corroborate prevailing wage payments 
reported on payroll records furnished by contractors and subcontractors. 

1. Safety is the paramount factor for any site visit to any CITY construction projects. 
Do not enter any area that appears unsafe. Site monitors are expected to exercise reasonable 
caution at all times. 

2. All authorized personnel visiting any CITY construction site are required to be 
properly identified as a CITY representative by wearing visible picture ID's (badge), or identifying 
themselves as such. Additionally, all authorized personnel are required to follow safety 
requirements of the construction site. 

3. Authorized personnel shall visit all sites on a non-interference basis and take a 
minimum amount of the workers' time for interview purposes. 

4. Upon arrival at a site, the site monitor will check in at the site superintendent's 
(contractor's) trailer prior to any interviewing. In the event there is not a construction trailer, you 
will check in at the site's administrative office. Identify yourself and state the purpose of the visit. 
Sign in if required to do so. If the site superintendent cites some reason that denies access to the 
site, promptly and politely remove yourself. Make a note of this occurrence and rep01t to the LCO. 

5. Check to see that the following are displayed in the contractor's trailer: 

Prevailing wage sheets posted 
Sign-in Log (if such log is required of contractor) 
Listing of subcontractors on site 
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If any of these items are not readily visible, remind the contractor that these postings are 
part of the contractual requirements. On subsequent visits, make sure that these items are posted, 
or the contractor will be found to be in noncompliance. 

6. There will be times when the site superintendent is somewhere on the site and/or 
there is no contractor present in the trailer. In that situation, you should check in at the project 
trailer. The project manager and or project superintendent will also be able to tell you which 
contractors are on the site at that time. If all trailers are empty or locked, try to locate the site 
project manager or superintendent on the site prior to commencing interviewing. 

B. INTERVIEWING 

1. Once you have checked in with the site superintendent and obtain access to the site, 
try to locate tradespersons working in clusters. For instance, several painters, electricians, roofers, 
etc. working in one area. Approach the workers individually in a non-tlu·eatening, professional 
manner. Identify yourself, indicate that you are a CITY representative, and that you need only a 
few seconds of their time to ask some very generic questions to ensure that they are receiving the 
proper rate of pay for the type of work they are doing. Again, do not endanger yours or any 
tradesperson's safety in conducting these interviews. Do not insist that someone on a scaffold 
come down for an interview. Do not ask anyone to form a line until you can get to them; allow 
them to continue working until you can get to them individually. 

Any persons missed are usually picked up on the next visit. If only one tradesperson is at 
the site, then interview that person if possible. If you are told that the rest of the crew will be there 
in an hour, do not wait, unless your total site interviewing will take that length of time. Thirty 
minutes of interviewing per site is typically sufficient, depending upon the site size and/or number 
of subcontractors present. Contractor tradesperson should also be interviewed. 

Confirmation of payroll records may be accomplished by interviewing workers. For each 
month in which a contractor or subcontractor reports having workers employed on the public work, 
confirmation of furnished payroll records shall be undertaken randomly for at least one (1) worker 
for at least one (1) weekly period with that month. 

2. Using the Labor Compliance Site Visitation Interview form (attached hereto as 
Form 9), ask each person the following: name, social security number, employer, title (trade), 
rate of pay, and task being performed at the time of interview. 

3. Should someone decline to speak with you, respect those wishes. If someone asks 
if this is union-related, tell them no. The CITY works with both open and closed shop trades. 

4. If you try to interview someone who does not speak English and you cannot 
communicate in the appropriate language, try to locate a coworker who can interpret for you. If 
you find an entire crew unable to speak English and no interpreter, include this in your report to 
the LCO. 
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5. If someone refuses to disclose his social security number to you, respect those 
wishes. However, assure that person that all information given is kept strictly confidential. 

6. If someone does not know their rate of pay (most tradespersons don't know), ask 
for a guesstimate. If the response is, "whatever prevailing wage is", so indicate on the form. 

7. If someone indicates that he is an apprentice, make sure that you ask him what 
period. These can be anywhere from 1st to 10th. If he's not sure, ask him how many years he has 
been apprenticed in the specific trade and/or to guesstimate and so indicate on the interview form. 

8. ALWAYS thank them for their time. 

9. Keep in mind that you are there to collect information only; do not tell them how 
to do their jobs. Should you witness what you consider a potentially unsafe or unwarranted 
condition, you are to contact the site inspector or job superintendent of your findings immediately 
and make a note on your site visitation log of what you observed. Upon your return to the office, 
report your findings to the LCO. 

C. REPORTING 

All original interview forms shall be timely submitted to the LCO. 
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SECTION VII 
PROCEDURES 

A. CERTIFIED PAYROLL VERIFICATION PROCEDURES FOR THE CITY 

1. All construction work schedules shall be provided to the LCO. 

2. Upon receipt of certified payroll reports from general/subcontractors once a week, 
compare information from the Labor Compliance Visitation Log (attached hereto as Form 10) to 
the contractors ce1tified payroll and the prevailing wage schedule. 

3. Compare name and social security number with trade classification listed. 

4. Ensure prevailing wage listed is correct for the classification listed using the 
prevailing wage schedule. 

5. Check for employment of apprentices, correct rate of pay, and proper ratio to 
journey workers. 

6. Should certified payroll be delinquent or inadequate, issue a Notice of Temporary 
Withholding of Contract Payments Due to Delinquent or Inadequate Payroll Records (8 CCR 
16435) (attached hereto as Attachement D). 

7. In addition to withholding contract payments based on delinquent or inadequate 
payroll records, penalties shall be assessed under Labor Code Section 1776 (g) for failure to timely 
comply with a written request for certified payroll records. The assessment will be sent to the 
Department of Industrial Relations for approval. 

8. Retain all original interview forms and annotate the database as applicable. 

B. SITE MONITOR PROCEDURES 

1. Receive construction site work schedule from LCO. 

2. Schedule the interviews to allow worker interviews in accordance with the 
confirmation procedures established in the LCP Manual. For each month in which a contractor or 
subcontractor rep01ts having workers employed on the public work, confirmation of furnished 
payroll records shall be undertaken randomly for at least one (1) worker for at least one (1) weekly 
period with that month. 

3. Check in with site administrative office/site superintendent. 

4. Utilizing the Labor Compliance Site Visitation Interview form (attached hereto as 
Form 9), conduct interviews with workers. 
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5. Note on your form any infractions you may observe while conducting the interview. 

6. Return interview form to the LCO. 

7. Report any infractions you observed to the LCO. 
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SECTION VIII 
FORMS 
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FORM 1 

PREVAILING WAGE CONTRACTOR INFORMATION HANDOUT 

THE PUBLIC WORKS REQUIREMENTS ARE: 
(I) The contractor's duty to pay prevailing wages under Labor Code Section 1770 et seq., should the project 
exceed the exemption amounts: 

(2) The contractor's duty to employ registered apprentices on the public works project under l · or 
1777.5: 

(3) The penalties for failure to pay prevailing wages (for non-exempt projects) and employ appre1 1c 
forfeitures and debannent under Labor Code Sections 1775 and 1777.7: 

(6) The prohibition against accepting or tployee wages under Labor Code Section 
1778; 

e prol · tion against unfair competition under Business and Professions Code Section.?. 17200-17208; 

( 11) The requirement that the contractor be properly insured for Workers Compensation under Labor Code 
Section 1861; 

ing 

( 12) The requirement that the contractor abide by the Occupational, Safety and Health laws and regulations that 
apply to the particular construction project; 

( 13) The federal prohibition against hiring undocumented workers, and the requirement to secure proof of 
eligibility/citizenship from all workers. 

(14) The requirement to provide itemized wage statements to employees under Labor Code Section 226. 

THE AWARDING BODY SHALL: 
IN ACCORDANCE WITH CCR 16421 

( 1) The Call for Bids, Design-Build Request, and the contract or purchase order shall contain appropriate language 
concerning the requirements of Chapter I of Part 7 of Division 2 of the Labor Code. 

(2) A prejob conference shall be conducted before commencement of the work with contractors and subcontractors 
listed in the bid or who are required to be identified or prequalified in a Design-Build Contract. At the prejob 
conference applicable federal and state labor law requirements shall be discussed, and copies of suggested reporting 
forms furnished A checklist, showing which federal and state labor law requirements were discussed, shall be kept 
for each conference. A checklist in the format of Appendix A presumptively meets this requirement. 

(3) A requirement that ce11ified payroll records be kept by the contractor in accordance with Labor Code Section 
1776 and furnished to the Labor Compliance Program at times designated in the contract, which shall be at least 
monthly, or within 10 days of any request by the Awarding Body. Use of the current vers ion of DI R's "Public Works 
Payroll Reporting Form" (A-1-131) and Statement of Employer Payments (PW26) constitute presumptive 
compliance with the requirement for certified payroll records kept in accordance with Labor Code Section 1776, 
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provided the forms are filled out accurately and completely. These suggested forms are available from the 
Department oflndustrial Relations. 

(4) A program for orderly review of payroll records and, if necessary, for audits to verify compliance with the 
requirements of Chapter I of Part 7 of Division 2 of the Labor Code. 

(5) A prescribed routine for withholding penalties, forfeitures, and underpayment of wages for violations of the 
requirements of Chapter I of Part 7 of Division 2 of the Labor Code. 

(6) All contracts to which prevailing wage requirements apply shall include a provision that contract payments shall 
not be made when payroll records are delinquent or inadequate. 

(b) To the extent otherwise authorized by law, an Awarding Body or a Joint Powers Authority consisting of two 
or more Awarding Bodies may contract with a third party to initiate and enforce all or pa11 of its Labor 
Compliance Program,provided thatthe third pa11y has been approved by the Director to operate a Labor 
Compliance Program in accordance with these regulations. However, this subpart (b) shall not be construed as 
limiting an A warding Body's or Joint Powers Authority's authority to contract for services for the operation of its 
own approved Labor Compliance Program, including services by persons licensed or certified by the State of 
California to practice one of the following recognized professions: law, architecture, engineering, or accounting. 

( c) [reserved] 

(d) Nothing in this section or these regulations shall be construed as limiting the responsibility and authority of 
an Awarding Body to take cognizance of prevailing wage violations under Section 1726 of the Labor Code and 
take any appropriate action pursuant to and in accordance with that responsibility and authority. 

(e) It is the responsibility of a Labor Compliance Program to enforce prevailing wage requirements, consistent 
with the policy of the state as expressed in Labor Code Section 90.5(a). A Labor Compliance Program shall take 
reasonable, vigorous, and prompt action to (I) determine whether violations exist, and (2) enforce compliance, 
including through imposition of appropriate penalties and formal enforcement action, when violations are found. 
A Labor Comp! iance Program shall neither avoid use of its enforcement authority based on cost considerations 
nor shall it use that authority in an unreasonable manner to gain leverage over a contractor or subcontractor. 
Unreasonable use of enforcement authority includes, but is not necessarily limited to, prolonged or excessive 
withholdings of contract payments without making a determination that a violation has occurred. 

(f) The failure ofan Awarding Body or Labor Compliance Program to comply with any requirement imposed by 
this subchapter shall not of itself constitute a defense to the failure to pay prevailing wages or to comply with any 
other obligation imposed by Chapter I (commencing with Section 1720), Part 7, Division 2 of the Labor Code. 

THE LABOR COMPLIANCE PROGRAM SHALL: 
IN ACCORDANCE WITH CCR 16434 

(a) A Labor Compliance Program shall have a duty to the Director to enforce the requirements of Chapter I of Part 7 
of Division 2 of the Labor Code and these regulations in a manner consistent with the practice of the Labor 
Commissioner. It is the practice of the Labor Commissioner to refer to the Director's ongoing advisory service of 
web-posted public works coverage determinations as a source of information and guidance in making enforcement 
decisions. It is also the practice of the Labor Commissioner to be represented by an attorney in prevailing wage 
hearings conducted pursuant to Labor Code Section 1742(b) and sections 17201-17270 of Title 8 of the California 
Code of Regulations. 

(b) Upon receipt of a written complaint alleging that a contractor or subcontractor has failed to pay prevailing wages 
as required by the Labor Code, the Labor Compliance Program shall do all of the following: 

(I) Within 15 days after receipt of the complaint, send a written acknowledgment to the complaining party 
that the complaint has been received and identifying the name, address, and telephone number of the 
investigator assigned to the complaint; 
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(2) Within 15 days after receipt of the complaint, provide the affected contractor with the notice required 
under Labor Code section I 775(c) if the complaint is against a subcontractor; 
(3) Notify the complaining party in writing of the resolution of the complaint within ten days after the 
complaint has been resolved by the Labor Compliance Program; 
(4) Notify the complaining party in writing at least once every 30 days of the status ofa complaint that has 
not been resolved by the Labor Compliance Program; and 
(5) Notify the complaining party in writing at least once every 90 days of the status ofa complaint that has 
been resolved by the Labor Compliance Program but remains under review or in litigation before another 
entity. 

(c) The duties of a Labor Compliance Program with respect to apprenticeship standards are as follows: 
(I) Either the Awarding Body or the Labor Compliance Program acting on its behalf shall (A) inform 
contractors and subcontractors bidding public works about apprenticeship requirements, (B) send copies of 
awards and notices of discrepancies to the Division of Apprenticeship Standards as required under Section 
1773.3 of the Labor Code, and (C) refer complaints and promptly report suspected violations of 
apprenticeship requirements to the Division of Apprenticeship Standards. 
(2) The Labor Compliance Program shall be responsible for enforcing prevailing wage pay requirements 
for apprentices consistent with the practice of the Labor Commissioner, including (A) that any 
contributions required pursuant to Labor Code Section I 777.5(m) are paid to the appropriate entity, (B) that 
apprentices are paid no less than the prevailing apprentice rate, (C) that workers listed and paid as 
apprentices on the certified payroll records are duly registered as apprentices with the Division of 
Apprenticeship Standards, and (D) requiring that the regular prevailing wage rate be paid (i) to any worker 
who is not a duly registered apprentice and (ii) for all hours in excess of the maximum ratio permitted 
under Labor Code Section 1777.S(g), as detennined at the conclusion of the employing contractor or 
subcontractor's work on the public works contract. 

( d) For each public work project subject to a Labor Compliance Program's enforcement of prevailing wage 
requirements, a separate, written summary of labor compliance activities and relevant facts pertaining to that 
pa1ticular project shall be maintained. That summary shall demonstrate that reasonable and sufficient efforts have 
been made to enforce prevailing wage requirements consistent with the practice of the Labor Commissioner. 
Appendix C following this section provides a suggested format for tracking and monitoring enforcement activities. 
Compliance records for a project shall be retained until the later of(I) at least one year after the acceptance of the 
public work or five years after the cessation of all labor on a public work that has not been accepted, or (2) one year 
after a final decision or judgment in any litigation under Labor Code Section 1742. For purposes of this section, a 
written summary or report includes information maintained electronically, provided that the summary or report can 
be printed out in hard copy form or is in an electronic format that(]) can be transmitted by e-mail or compact disk 
and (2) would be acceptable for the filing of documents in a federal or state court of record within this state. 

(e) The Labor Commissioner may provide, sponsor, or endorse training on how to enforce prevailing wage 
requirements, including but not necessarily limited to the subjects of(!) ascertaining prevailing wage requirements 
and rates from the OPRL, (2) monitoring and investigation under section 16432 above, (3) enforcement 
responsibilities under this section and sections 1643 5- I 6439 below, and (4) procedural requirements and 
responsibilities as an enforcing agency under Labor Code sections 1741- 1743 and 1771.6 and sections l 7201-17270 
of Title 8 of the California Code of Regulations. 

THE CONTRACTOR AND SUBCONTRACTOR SHALL: 

(I) Pay not less than the prevailing wage to all workers, as defined in CCR's section 16000(a), and as set fo1th 
in Labor Code sections 1771 and l 774; 

(2) Comply with the provisions of Labor Code sections 1773.5, 1775, and 1777.5 regarding public works job 
sites; 

(3) Provide workers' compensation coverage as set forth in Labor Code section 186 l ; 
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(4) Comply with Labor Code sections 1778 and 1779 regarding receiving a portion of wages or acceptance of a 
fee; 

(5) Maintain and make available for inspection payroll records, as set forth in Labor Code section 1776; 

( 6) Pay workers overtime pay, as set forth in Labor Code section 1815 or as provided in the collective bargaining 
agreement adopted by the Director as set forth in Section I 6200(a)(3) of Title 8 of the California Code of 
Regulations; and 

(7) Comply with Section 16101 of these regulations regarding discrimination. 

(8) Be subject to provisions of Labor Code section 1777.7 which specifies the penalties imposed on a contractor 
who willfully fails to comply with provisions of Labor Code section 1777.5. 

(9) Comply with those requirements as specified in Labor Code sections 1810 and 1813. 

( I 0) Comply with other requirements imposed by law. 

APPRENTICE TRAINING: 
SEE LABOR CODE SECTION 1777.5 (e) 

Prior to commencing work on a contract for public works, every contractor shall submit contract award information 
to an applicable apprenticeship program that can supply apprentices to the site of the public work. The information 
submitted shall include an estimate of journeyman hours to be performed under the contract, the number of apprentices 
proposed to be employed, and the approximate dates the apprentices would be employed. A copy of this information 
shall also be submitted to the awarding body ifrequested by the awarding body. 

Within sixty (60) days after concluding work on the contract, each contractor and subcontractor shall submit to the 
awarding body, if requested, and to the apprenticeship program a verified statement of the journeyman and apprentice 
hours performed on the contract. The information under this subdivision shall be public. The apprenticeship programs 
shall retain this information for twelve ( 12) months. 

APPRENTICE TRAINING CONTRCBUTION REQUIREMENTS: 

SEE CALIFORNIA CODE OF REGULATIONS: TITLE 8, ARTICLE 4, 16200(0) Wage rates, training contributions 
and apprenticeship contributions. 

Apprenticeship rates shall be determined by the Director of Industrial Relations using apprentice wage standards set 
forth in the collective bargaining agreement and/or approved by the California Apprenticeship Council. A contractor 
or subcontractor on a public works contract must pay training fund contributions or apprenticeship contributions in 
one of the following manners: 

I. into the appropriate craft apprenticeship program in the area of the site of the public work; or 

2. (if the trust fund is unable to accept such contributions) an equivalent amount shall be paid to the 
California Apprenticeship Council (CAC) administered by DAS. 

3. If neither of the above will accept the funds, cash pay shall be as provided for in Section 
16200(a)(3)(I) of Title 8 of the California Code of Regulations. 

SEE CALIFORNIA CODE OF REGULATIONS: TITLE 8, ARTICLE 10, SECTION 230.2 

§230.2. Payment of Apprenticeship Training Contributions to the Council: 
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(a) Contractors who are neither required nor wish to make apprenticeship training contributions to the applicable 
local training trust fund shall make their training contributions to the Council. Contractors may refer to the Director 
of the Department oflndustrial Relations applicable prevailing wage determination for the amount owed for each hour 
of work performed by journeymen and apprentices in each apprenticeable occupation. 

(b) Training contributions to the Council are due and payable on the 15th day of each month for work performed 
during the preceding month. 

(c) Training contributions to the Council shall be paid by check and shall be accompanied by a completed CAC-
2 Form, Training Fund Contributions, (Rev. l 0/91 ), or the following information: 

(l) The name, address, and telephone number of the contractor making the contribution. 
(2) The contractor's license number. 
(3) The name and address of the public agency that awarded the contract. 
(4) Thejobsite location, including the CITY where the work was performed. 
(5) The contract or project number. 
(6) The time period covered by the enclosed contributions. 
(7) The contribution rate and total hours worked by apprenticeable occupation. 

CERTIFYING PERSON 
SEE CALIFORNIA CODE OF REGULATIONS: TITLE 8, GROUP 3, ARTICLE 1, 16000 DEFINITIONS. 

A person with the authority to affirm under penalty ofpe1jury that the records provided, depict truly, fully and correctly 
the type of work performed, the hours worked, days worked and amounts paid. 

CHANGES TO PREVAILING RATE AFTER A WARD 
SEE LABOR CODE SECTION: 1773 .6 

No effect once the contract notice to bidders is published. 

1773 .6. lf during any quarterly period the Director ofindustrial Relations shall determine that there has been a change 
in any prevailing rate of per diem wages in any locality he shall make such change available to the awarding body and 
his determination shall be final. Such determination by the Director ofindustrial Relations shall not be effective as to 
any contract for which the notice to bidders has been published. Exceptions; classifications marked as a double 
asterisks. 

CREDITS, FOR FRINGE BENEFIT PAYMENTS 
SEE CALIFORNIA CODE OF REGULATIONS: TITLE 8, GROUP 3, ARTICLE 4, 16200(i) Credit Available For 
Actual Payment of Fringe Benefit Costs up to the Prevailing Amount. 

The contractor obligated to pay the full prevailing rate of per diem wages may take credit for amounts up to the total 
of all fringe benefit amounts listed as prevailing in the appropriate wage determination. This credit may be taken only 
as to amounts which are actual payments under Employer Payments Section 16000(1)-(3) of Title 8 of the California 
Code of Regulations. In the event the total of Employer Payments by a contractor for the fringe benefits listed as 
prevailing is less than the aggregate amount set out as prevailing in the wage determination, the contractor must pay 
the difference directly to the employee. No amount of credit for payments over the aggregate amount of employer 
payments shall be taken nor shall any credit decrease the amount of direct payment of hourly wages of those amounts 
found to be prevailing for straight time or overtime wages. 

THE RULE 

The contractor can pay amounts for individual benefits different than the state shows in the wage reports so long as it 
is not more than the total amount permitted for all benefits. Any contractor paid amount less than the total benefit 
requirements listed in the state wage reports must be paid to the employee. 
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EMPLOYEE'S SUBJECT TO PREVAILING WAGES 
SEE LABOR CODE SECTION 1771, 1772 & I 776 . 

All workers on the project shall be paid the wage of the trade they are most closely related to. 

1771. Except for public works projects of one thousand dollars ($1,000) or less, not less than the general prevailing 
rate of per diem wages for work of a similar character in the locality in which the public work is performed, and not 
less than the general prevailing rate of per diem wages for holiday and overtime work fixed as provided in this chapter, 
shall be paid to all workers employed on public works. 

1772. Workers employed by contractors or subcontractors in the execution of any contract for public work are deemed 
to be employed upon public work. 

1776. (a) Each contractor and subcontractor shall keep an accurate payroll record, showing the name, address, social 
security number, work classification, and straight time and overtime hours worked each day and week, and the actual 
per diem wages paid to each journeyman, apprentice, worker, or other employee employed by him or her in connection 
with the public work. 

EMPLOYER PAYMENTS 
SEE CALIFORNIA CODE OF REGULATIONS: TITLE 8, ARTICLE I, SECTION 16000 DEFINITIONS 

(1) The rate of contribution irrevocably made by a contractor or subcontractor to a trustee or to a third person 
pursuant to a fund, plan, or program for the benefit of employees, their families and dependents, or retirees; 

(2) The rate of costs to the contractor or subcontractor which may be reasonably anticipated in providing benefits 
to employees, their families and dependents or to retirees pursuant to an enforceable commitment or agreement to 
carry out a financially responsible plan or program which was communicated in writing to the workers affected; and 

(3) The rate of contribution irrevocably made by the contractor or subcontractor for apprenticeship or other 
training programs authorized by Labor Code sections 3071 and/or 3093. 

FRINGE BENEFIT PAYMENT REQUIREMENTS 
SEE CALIFORNIA CODE OF REGULATIONS: TITLE 8, GROUP 3, ARTICLE I, 16000 DEFINITIONS 

All fringe benefits must be irrevocably paid to an authorized fund or to the employee. No unpaid amounts are allowed. 

FRINGE BENEFITS INCLUDE 
SEE CALIFORNIA CODE OF REGULATIONS: TITLE 8, ARTICLE I, SECTION 16000. DEFINITIONS 

The prevailing rate of employer payments for any or all programs or benefits for employees, their families and dependents, 
and retirees which are of the types enumerated below: 

(A) medical and hospital care, prescription drugs, dental care, vision care, diagnostic services, 
and other health and welfare benefits; 

(B) retirement plan benefits; 
(C) vacations and holidays with pay, or cash payments in lieu thereof; 
(D) compensation for injuries or illnesses resulting from occupational activity; 
(E) life, accidental death and dismemberment, and disability or sickness and accident 

insurance; 
(F) supplemental unemployment benefits; 
(G) thrift, security savings, supplemental trust, and beneficial trust funds otherwise designated, 

provided all of the money except that used for reasonable administrative expenses is 
returned to the employees; 
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(H) occupational health and safety research, safety training, monitoring job hazards, and the 
like, as specified in the applicable collective bargaining agreement; 

(I) See definition of"Employer Payments," (3). 
(J) other bonafide benefits for employees, their families and dependents, or retirees as the 

Director may determine; and 

Travel time and subsistence pay as provided for in Labor Code section 1773.8. 

FRINGE BENEFITS DO NOT INCLUDE 
CALIFORNIA CODE OF REGULATIONS: TITLE 8, ARTICLE!, SECTION 16000. DEFINITIONS 

The tenn "general prevailing rate of per diem wages" does not include any employer payments for: 

(!) Job related expenses other than travel time and subsistence pay; 

(2) Contract administration, operation of hiring halls, grievance processing, or similar 
purposes except for those amounts specifically earmarked and actually used for 
administration of those types of employee or retiree benefit plans enumerated above; 

(3) Union, organizational, professional or other dues except as they may be included in and 
withheld from the basic taxable hourly wage rate; 

(4) Industry or trade promotion; 

(5) Political contributions or activities; 

(6) Any benefit for employees, their families and dependents, or retirees including any benefit 
enumerated above where the contractor or subcontractor is required by Federal, State, or 
local law to provide such benefit; or 

(7) Such other payments as the Director may determine to exclude. Interested Party. When 
used with reference to a particular prevailing wage determination made by the Director, 
includes: 

PAYROLL RECORDS INCLUDE 
CALIFORNIA CODE OF REGULATIONS: TITLE 8, ARTICLE 1, SECTION 16000. DEFINITIONS 

All time cards, cancelled checks, cash receipts, trust fund forms, books, documents, schedules, forms, reports, receipts 
or other evidences which reflect job assignments, work schedules by days and hours, and the disbursement by way of 
cash, check, or in whatever form or manner, of funds to a person(s) by job classification and/or skill pursuant to a 
public works project. 

PERSONS REQUIRED TO RECEIVE PREVAILING WAGES 
SEE LABOR CODE SECTIONS: 

1771. Prevailing wage shall be paid to all workers employed on public works. 

1774. The contractor to whom the contract is awarded, and any subcontractor under him, shall pay not less than the 
specified prevailing rates of wages to all workmen employed in the execution of the contract. 

WITHHOLDING CONTRACT PAYMENTS WHEN AFTER AN INVESTIGATION, IT IS ESTABLISHED 
THAT UNDERPAYMENT OR OTHER VIOLATION HAS OCCURRED 
IN ACCORDANCE WITH CCR 16435.5 
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(a) "Withhold" and "contracts" have the same meaning set forth in sections 16435(a) and 16435(b) of these 
regulations. 

(b) Where the violation is by a subcontractor, the general contractor shall be notified of the nature of the violation 
and reference made to its rights under Labor Code Section 1729. 

(c) "Amount equal to the underpayment" is the total of the following determined by payroll review, audit, or 
admission of contractor or subcontractor: 

(I) The difference between amounts paid workers and the correct General Prevailing Rate of Per Diem Wages, as 
defined in Labor Code Section 1773, and determined to be the prevailing rate due workers in such craft, 
classification or trade in which they were employed and the amounts paid; 

(2) The difference between amounts paid on behalf of workers and the cotTect amounts of Employer Payments, as 
defined in Labor Code Section 1773. 1 and determined to be part of the prevailing rate costs of contractors due for 
employment of workers in such craft, classification or trade in which they were employed and the amounts paid; 

(3) Estimated amounts of"illegal taking of wages"; 

( 4) Amounts of apprenticeship training contributions paid to neither the program sponsor's training trust nor the 
California Apprenticeship Council; 

(5) Estimated penalties under Labor Code Sections I 775, 1776, and 1813. 

(d) The withholding of contract payments when, after investigation, it is established that underpayment or other 
violations have occurred requires the prior approval of the Labor Commissioner under sections 16436 and 16437 of 
these regulations. 

WITHHOLDING PAYMENTS, JUSTIFICATION 
SEE LABOR CODE SECTION: 1727 & 17715(b),(5) 
SEE CALIFORNIA CODE OF REGULATIONS: TITLE 8, ARTICLE 5, SECTION 16435 AN 16435.5 

(a) "Withhold" means to cease payments by lhe awarding body, or others who pay on its behalf, or agents, to 
the general contractor. Where the violation is by a subcontractor, the general contractor shall be notified of the nature 
of the violation and reference made to its rights under Labor Code section 1729. 

(b) "Contracts." Except as otherwise provided by agreement, only contracts under a single master contract, or 
contracts entered into as stages of a single project, may be the subject of withholding. 

(c) "Delinquent payroll records" means those not submitted on the date set in the contract. 

(d) "Inadequate payroll records" are any one of the following: 

( 1) A record lacking the information required by Labor Code section 1776; or 

(2) A record which contains the required information but not certified, or certified by someone not an 
agent of the contractor or subcontractor; or 

(3) A record remaining uncorrected for one payroll period, after the awarding body has given the 
contractor notice of inaccuracies detected by audit or record review. Provided, however, that prompt 
correction will stop any duty to withhold if such inaccuracies do not amount to I percent of the entire Certified 
Weekly Payroll in dollar value and do not affect more than half the persons listed as workers employed on 
that Certified Weekly Payroll, as defined in Labor Code Section 1776 and Section 1640 I of Title 8 of the 
California Code of Regulations. 
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FORFEITURES REQUIRING APPROVAL BY THE LABOR COMMISSJONER 
IN ACCORDANCE WITH CCR 16436 

(a) For purposes of this section and section I 6437 below, "forfeitures" means the amount of wages, penalties, and 
forfeitures assessed by the Labor Compliance Program and proposed to be withheld pursuant to Labor Code section 
1771.6(a), and includes the following: (I) the difference between the prevailing wage rates and the amount paid to 
each worker for each calendar day or portion thereof for which each worker was paid less than the prevailing wage 
rate by the contractor or subcontractor; and (2) penalties assessed under Labor Code Sections 1775, 1776 and 1813. 

(b) If the aggregate amount of forfeitures assessed as to a contra~tor or subcontractor is less than $ I 000.Q0, the 
forfeitures shall be deemed approved by the Labor Commissioner upon service and the Labor Commissioner's 
receipt of copies of the following: (1) the Notice of Withholding of Contract Payments authorized by Labor Code 
s ·ection 1771.6(a); (2) an Audit as defined in section I 6432(e) of these regulations, and (3) a brief narrative 

• • ,,. ,, _ , ,,, L _ , •• • , , , •"'' • • i~()t)tifying the Bid Advertisement Date of the contract for public work and summarizing the nature of the violation, 
.· the basis of the underpaymerit, and the factors considered in determining the assessment of penalties, if any, under 

Labor Code Section 1775. 

(c) For all other forfeitures, approval by the Labor Commissioner shall be requested and obtained in accordance with 
section I 643 7 

COURT DECISlONS: 

Standard Traffic Services v. Department of Transportation Shasta(case 132667): partners are due prevailing 
wages. 
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STATE OF CALIFORNIA 
DEPARTMENT OF TNDUSTRIAL RELATIONS 
DIVISION OF APPRENTICESHIP STANDARDS 
28 CIVIC CENTER PLAZA, ROOM 525 
SANTA ANA, CA 92701 

TO ALL PUBLIC WORKS CONTRACTORS 

FORM2 

The Division of Apprenticeship Standards wishes to bring to your attention your responsibilities under 
California Labor Code section 1777:5 Apprentices on Public Works. (Excerpts from California Labor Code 
~elatiIJg to apprentices on public works. DAS- IO is attached). 

Compliance with California Labor Code section 1777.5 requires all public works contractors and 
subcontractors to: 

• Submit contract award information within IO days of contract award, to the applicable Joint Apprenticeship 
Committee, which shall include an estimate of Journeymen hours to be performed under the contract, the 
number of apprentices to be employed, and the approximate dates the apprentices will be employed. This 
information may be submitted on the attached form DAS 140. 

• Employ apprentices on the public work in a ratio to journeymen of no less than one hour of apprentices 
work for every five hours of labor performed by a journeyman. 

• Pay the apprentice rate on public works projects only to those apprentices who are registered as defined in 
Labor Code section 3077. 

• Contribute to the training fund in the amount identified in the Prevailing Wage Rate publication for 
journeymen and apprentices. Contractors who choose not to contribute to the local training trust fund must 
make their contribution to the California Apprenticeship Council (CAC) at P.O. Box 511283 Los Angeles, 
CA 90051-7838 

• Training fund contributions to the CAC are due and payable on the I 5th day of each month for work 
performed during the preceding month. 

• Training fund contributions to the CAC shall be paid by check and shall be accompanied by a completed 
form CAC-2 (attached). 

Failure to comply with the provisions of the Labor Code section 1777.5 may result in the loss of the right to 
bid on all public works projects for a period of one to three years and the imposition of a civil penalty of$ I 00.00 
for each calendar day of noncompliance. Contractors should provide a copy of this material to each 
subcontractor. 

If the Division of Apprenticeship Standards can be of assistance to you, please contact our office at (213) 
576-7750 
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EXCERPTS FROM THE 
CALIFORNIA LABOR CODE 

RELA TfNG TO APPRENTICES 
ON PUBLIC WORKS 

Chapter I of Division 2: 
APPRENTICES ON PUBLIC WORKS 

1773.3. An awarding agency whose public works 
contract falls within the jurisdiction of Section 1777.5 
sh al I, within five days of the award, send a copy of the 
award to the Division of Apprenticeship Standards. 
When specifically requested by a local joint 
apprenticeship committee, the division shall notify the 
local joint apprenticeship committee regarding all such 
awards applicable to the joint apprenticeship committee 
making the request. Within five days of a finding of 
any discrepancy regarding the ratio of apprentices to 
journeymen, pursuant to the certificated fixed number 
of apprentices to journeymen, the awarding agency 
shall notify the Division of Apprenticeship Standards. 

1776. (a) Each contractor and subcontractor shal I keep 
accurate payroll records·, showing the name, address, 
social security number, work classification, straight 
time and overtime hours worked each day and week, 
and the actual per diem wages paid to each journeyman, 
apprentice, worker, or other employee employed by 
him or her in connection with the public work. Each 
payroll record shall contain or be verified by a written 
declaration that it is made under penalty of pe1jury, 
stating both of the following: 

(1) The information contained in the payroll record is 
true and correct. 

(2) The employer has complied with the requirements 
of Sections 1771, 181 I, and 18 15 for any work 
performed by his or her employees on the public works 
project. 

(b) The payroll records enumerated under subdivision 
(a) shall be certified and shall be available for 
inspection at all reasonable hours at the principal office 
of the contractor on the following basis: 

(I) A certified copy of an employee's payroll record 
shall be made available for inspection or furnished to 
the employee or his or her authorized representative on 
request. 

(2) A certified copy of all payroll records enumerated 
in subdivision (a) shall be made available for inspection 
or furnished upon request to a representative of the 
body awarding the contract, the Division of Labor 
Standards Enforcement, and the Division of 
Apprenticeship Standards of the Department of 
Industrial Relations. 

(3) A certified copy of all payroll records enumerated 
in subdivision (a) shall be made available upon request 
by the public for inspection or for copies thereof. 
However, a request by the public shall be made through 
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either the body awarding the contract, the Division of 
Apprenticeship Standards, or the Division of Labor 
Standards Enforcement. If the requested payroll 
records have not been provided pursuant to paragraph 
(2), the requesting party shall, prior to being provided 
the records, reimburse the costs of preparation by the 
contractor, subcontractors, and the entity through 
which the request was made. The public shall not be 
given access to the records at the principal office of the 
contractor. 

( c) The certified payroll records shall be on forms 
provided by the Division of Labor Standards 
Enforcement or shall contain the same information as 
the forms provided by the division. 

(d) A contractor or subcontractor shall file a certified 
copy of the records enumerated in subdivision (a) with 
the entity that requested the records within 10 days after 
receipt of a written request. 

(e) Any copy ofrecords made available for inspection 
as copies and furnished upon request to the public or 
any public agency by the awarding body, the Division 
of Apprenticeship Standards, or the Division of Labor 
Standards Enforcement shal I be marked or obliterated 
in a manner so as to prevent disclosure of an 
individual's name, address, and social security number. 
The name and address of the contractor awarded the 
contract or the subcontractor performing the contract 
shall not be marked or obliterated. 

(f) The contractor shall inform the body awarding the 
contract of the location of the records enumerated under 
subdivision (a), including the street address, City and 
CITY, and shall, within five working days, provide a 
notice of a change of location and address. 

(g) The contractor or subcontractor shall have IO days 
in which to comply subsequent to receipt of a written 
notice requesting the records enumerated in subdivision 
(a). In the event that the contractor or subcontractor 
fails to comply within the I 0-day period, he or she 
shall, as a penalty to the state or political subdivision 
on whose behalf the contract is made or awarded, 
forfeit one hundred ($100) for each calendar day, or 
portion thereof, for each worker, until strict compliance 
is effectuated. Upon the request of the Division of 
Apprenticeship Standards or the Division of Labor 
Standards Enforcement, these penalties shall be 
withheld from progress payments then due. A 
contractor is not subject to a penalty assessment 
pursuant to this section due to the failure of a 
subcontractor to comply with this section. 

(h) The body awarding the contract shall cause to be 
inserted in the contract stipulations to effectuate this 
section. 

(i) The director shall adopt rules consistent with the 
California Public Records Act, (Chapter 3.5 
( commencing with Section 6250), Division 7, Title 1, 
Government Code) and the Information Practices Act 
of 1977, (Title 1.8 (commencing with Section 1798), 



Part 4, Division 3, Civil Code) governing the release of 
these records, including the establishment of 
reasonable fees to be charged for reproducing copies of 
records required by this section. 

U) This section shall remain in effect only until 
January 1, 2003, and as of that date is repealed, unless 
a later enacted statute, that is enacted before January l , 
2003, deletes or extends that date. 

1777.5. (a) Nothing in this chapter shall prevent the 
employment of properly registered apprentices upon 
public works. 

(b) Eve1y apprentice employed upon public works 
shall be paid the prevailing rate of per diem wages for 
apprentices in the trade to which he or she is registered 
and shall be employed only at the work of the craft or 
trade to which he or she is registered. 

(c) Only apprentices, as defined in Section 3077, who 
are in training under apprenticeship standards that have 
been approved by the Chief of the Division of 
Apprenticeship Standards and who are parties to 
written apprentice agreements under Chapter 4 
(commencing with Section 3070) of Division 3 are 
eligible to be employed at the apprentice wage rate on 
public works. The employment and training of each 
apprentice shall be in accordance with either (I) the 
apprenticeship standards and apprentice agreements 
under which he or she is training or (2) the rules and 
regulations of the California Apprenticeship Council. 

(d) When the contractor to whom the contract is 
awarded by the state or any political subdivision, in 
performing any of the work under the contract, employs 
workers in any apprenticeable craft or trade, the 
contractor shall employ apprentices in at least the ratio 
set forth in this section and may apply to any 
apprenticeship program in the craft or trade that can 
provide apprentices to the site of the public work for a 
certificate approving the contractor under the 
apprenticeship standards for the employment and 
training of apprentices in the area or industry affected. 
However, approval or denial of the apprenticeship 
program shall be subject to review by the Administrator 
of Apprenticeship. The apprenticeship program or 
programs, upon approving the contractor, shall arrange 
for the dispatch of apprentices to the contractor. A 
contractor covered by an apprenticeship program's 
standards shall not be required to submit any additional 
application in order to include additional public works 
contracts under that the program. "Apprenticeable craft 
or trade," as used in this section, means a craft or trade 
determined as an apprenticeable occupation in 
accordance with rules and regulations prescribed by the 
California Apprenticeship Council. As used in this 
section, "contractor" includes any subcontractor under 
a contractor who performs any public works not 
excluded by subdivision (o). 
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( e) Prior to commencing work on a contract for pub! ic 
works, eve,y contractor shall submit contract award 
information to an applicable apprenticeship program 
that can supply apprentices to the site of the public 
work. The information submitted shall include an 
estimate of journeyman hours to be performed under 
the contract, the number of apprentices proposed to be 
employed, and the approximate dates the apprentices 
would be employed. A copy of this information shall 
also be submitted to the awarding body ifrequested by 
the awarding body. Within 60 days after concluding 
work on the contract, each contractor and subcontractor 
shall submit to the awarding body, if requested, and to 
the apprenticeship program a verified statement of the 
journeyman and apprentice hours performed on the 
contract. The information under this subdivision shall 
be public. The apprenticeship programs shall retain 
this information for 12 months. 

(f) The apprenticeship program that can supply 
apprentices to the area of the site of the public work 
shall ensure equal employment and affirmative action 
in apprenticeship for women and minorities. 

(g) The ratio of work performed by apprentices to 
journeymen employed in a particular craft or h·ade on 
the public work may be no higher than the 
ratio stipulated in the apprenticeship standards under 
which the apprenticeship program operates where the 
contractor agrees to be bound by those standards, but, 
except as otherwise provided in this section, in no case 
shall the ratio be less than one hour of apprentice work 
for every five hours of journeyman work. 

(h) This ratio of apprentice work to journeyman work 
shall apply during any day or portion of a day when any 
journeyman is employed at the jobsite and shall be 
computed on the basis of the hours worked during the 
day by journeymen so employed. Any work performed 
by a journeyman in excess of eight hours per day or 40 
hours per week shall not be used to calculate the ratio. 
The contractor shall employ apprentices for the number 
of hours computed as above before the end of the 
contract or, in the case of a subcontractor, before the 
end of the subcontract. However, the contractor shall 
endeavor, to the greatest extent possible, to employ 
apprentices during the same time period that the 
journeymen in the same craft or trade are employed at 
the jobsite. Where an hourly apprenticeship ratio is not 
feasible for a particular craft or trade, the Division of 
Apprenticeship Standards, upon application of an 
apprenticeship program, may order a minimum ratio of 
not less than one apprentice for each five journeymen 
in a craft or trade classification. 

(i) A contractor covered by this section that 
has agreed to be covered by an apprenticeship 
program's standards upon the issuance of the approval 
certificate, or that has been previously approved for an 
apprenticeship program in the craft or trade, shall 
employ the number of apprentices or the ratio of 



apprentices to journeymen stipulated in the applicable 
apprenticeship standards, but in no event less than the 
l-to-5 ratio required by subdivision (g). 

G) Upon proper showing by a contractor that he or she 
employs apprentices in a particular craft or trade in the 
state on all of his or her contracts on an annual average 
of not less than one hour of apprentice work for every 
five hours of labor performed by journeymen, the 
Division of Apprenticeship Standards may grant a 
certificate exempting the contractor from the l -to-5 
hourly ratio, as set forth in this section for that craft or 
trade. 

(k) An apprenticeship program has the discretion to 
grant to a participating contractor or contractor 
association a certificate, which shall be subject to the 
approval of the Administrator of Apprenticeship, 
exempting the contractor from the l-to-5 ratio set forth 
in this section when it finds that any one of the 
following conditions is met: 

(I) Unemployment for the previous three-month 
period in the area exceeds an average of 15 percent. 

(2) The number of apprentices in training in the area 
exceeds a ratio of I to 5. 

(3) There is a showing that the apprenticeable craft or 
trade is replacing at least one-thirtieth of its journeymen 
annually through apprenticeship training, either on a 
statewide basis or on a local basis. 

(4) Assignment of an apprentice to any work 
perfonned under a public works contract would create 
a condition that would jeopardize his or her life or the 
life, safety, or property of fellow employees or the 
public at large, or the specific task to which the 
apprentice is to be assigned is of a nature that training 
cannot be provided by a journeyman. 

(l) When an exemption is granted pursuant to 
subdivision (k) to an organization that represents 
contractors in a specific trade from the l-to-5 ratio on a 
local or statewide basis, the member contractors will 
not be required to submit individual applications for 
approval to local joint apprenticeship committees, if 
they are already covered by the local apprenticeship 
standards. 

(m) A contractor to whom a contract is awarded, who, 
in performing any of the work under the contract, 
employs journeymen or apprentices in any 
apprenticeable craft or trade shall contribute to the 
California Apprenticeship Council the same amount 
that the director determines is the prevailing amount of 
apprenticeship training contributions in the area of the 
public works site. A contractor may take as a credit for 
payments to the council any amounts paid by the 
contractor to an approved apprenticeship program that 
can supply apprentices to the site of the public works 
project. The contractor may add the amount of the 
contributions in computing his or her bid for the 
contract. At the end of each fiscal year the California 
Apprenticeship Council shall make grants to each 

,,, .. =· • 67 

apprenticeship program in proportion to the number of 
hours of training provided by the program for which the 
program did not receive contributions, weighted by the 
regular rate of contribution for the program. These 
grants shall be made from funds collected by the 
California Apprenticeship Council during the fiscal 
year pursuant to this subdivision from contractors that 
employed registered apprentices but did not contribute 
to an approved apprenticeship program. All these 
funds received during the fiscal year shall be distributed 
as grants. 
(n) The body awarding the contract shall cause to be 
inserted in the contract stipulations to effectuate this 
section. The stipulations shall fix the responsibility of 
compliance with this section for all apprenticeable 
occupations with the prime contractor. 

( o) This section does not apply to contracts of general 
contractors or to contracts of specialty contractors not 
bidding for work through a general or prime contractor 
when the contracts of general contractors or those 
specialty contractors involve less than thirty thousand 
dollars ($30,000) or 20 working days. 

(p) All decisions of an apprenticeship program under 
this section are subject to Section 308 I . 

1777.6. It shall be unlawful for an employer or a labor 
union to refuse to accept otherwise qualified employees 
as registered apprentices on any public works, on the 
ground of the race, religious creed, color, national 
origin, ancestry, sex, or age, except as provided in 
Section 3077, of such employee. 

1777.7. (a) A contractor or subcontractor that 
knowingly violates Section 1777.5 shall forfeit as a 
civil penalty an amount not exceeding one hundred 
dollars ($100) for each full calendar day of 
noncompliance. The amount of this penalty shall be 
based on consideration whether the violation was a 
good faith mistake due to inadvertence. A contractor 
or subcontractor that knowingly commits a second or 
subsequent violation of Section 1777.5 within a three
year period, where the noncompliance results in 
apprenticeship training not being provided as required 
by this chapter, shall forfeit as a civil penalty the sum 
of not more than three hundred dollars ($300) for each 
full calendar day of noncompliance. Notwithstanding 
Section 1727, upon receipt of a determination that a 
civil penalty has been imposed, the awarding body shall 
withhold the amount of the civil penalty from contract 
progress payments then due or to become due. 

(b) (I) In the event a contractor or subcontractor is 
determined by the Administrator of Apprenticeship to 
have knowingly violated any provision of Section 
1777.5, the Administrator shall deny to the contractor 
or subcontractor, both individually and in the name of 
the business entity under which the contractor or 
subcontractor is doing business, the right to bid on or 

, . . 



receive any public works contract for a period of up to 
one year for the first violation and for a period of up to 
three years for a second or subsequent violation. Each 
period of deba1ment shall run from the date the 
determination of noncompliance by the Administrator 
of Apprenticeship. 

(2) An affected contractor or subcontractor may 
obtain a review of the debarment or civil penalty by 
transmitting a written request to the office of the 
Administrator within 30 days after service of the order 
of debarment or civil penalty. If the Administrator 
receives no request for review within 30 days after 
service, the order of debarment or civil penalty shall 
become final for the period authorized. 

(3) Within 20 days of the timely receipt of a request 
for hearing, the Administrator shall provide the 
contractor or subcontractor the opportunity to review 
any evidence the Administrator may offer at the 
hearing. The Administrator shall also· promptly 
disclose to the contractor or subcontractor any 
nonprivileged documents obtained after the 20-day 
time limit. 

(4) Within 90 days of the timely receipt of the a 
request for hearing, a hearing shall be commenced 
before an impartial hearing officer designated by the 
Administrator and possessing the qualifications of an 
administrative law judge pursuant to Section 11502 of 
the Government Code. The contractor or subcontractor 
shall have the burden of showing compliance with 
Section l ?77.5. The decision to debar shall be 
reviewed by a hearing officer or court only for abuse of 
discretion. 

(5) Within 45 days of the conclusion of the hearing, 
the bearing officer shall issue a written decision 
affirming, modifying, or dismissing the debarment or 
civil penalty. The decision shall contain a notice of 
findings, findings, and an order. This decision shall be 
deemed the final decision of the Administrator and 
shall be served on all pa11ies and the awarding body 
pursuant to Section IO 13 of the Code of Civil 
Procedure by first-class mail at the last known address 
of the party on file with the Administrator. Within 15 
days of issuance of the decision, the hearing officer 
may reconsider or modify the decision to correct an 
error, except that a clerical error may be corrected at 
any time. 

(6) An affected contractor or subcontractor may 
obtain review of the final decision of the Administrator 
by filing a petition for a writ of mandate to the 
appropriate superior court pursuant to Section I 094.5 
of the Code of Civil Procedure within 45 days after 
service of the final decision to debar or to assess a civil 
penalty. If no petition for a writ of mandate is filed 
within 45 days after service of the final decision, the 
order shall become final. If the petitioner claims that 
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the findings are not supported by the evidence, abuse of 
discretion is established if the court determines that the 
findings are not supp011ed by substantial evidence in 
light of the entire record. 

(7) The Administrator may file a certified copy of a 
final order with the clerk of the superior court in any 
County in which the affected contractor or 
subcontractor has property or has or had a place of 
business. 

(c) If a subcontractor is found to have violated 
Section 1777 .5, the prime contractor of the project is 
not liable for any penalties under subdivision (a), unless 
the prime contractor had knowledge of the 
subcontractor's failure to comply with the provisions of 
Section 1777.5 or unless the prime contractor fails to 
comply with any of the following requirements: 

(I) The contract executed between the contractor and 
the subcontractor or the performance of work on the 
public works project shall include a copy of the 
provisionsofSections 1771, 1775, 1776, 1777.5, 1813, 
and 1815. 

(2) The contractor shall continually monitor a 
subcontractor's use of apprentices required to be 
employed on the public works project pursuant to 
subdivision (d) of Section 1777.5, including, but not 
limited to, periodic review of the certified payroll of the 
subcontractor. 

(3) Upon becoming aware of a failure of the 
subcontractor to employ the required number of 
apprentices, the contractor shall take corrective action, 
including, but not limited to, retaining funds due the 
subcontractor for work performed on the public works 
project until the failure is corrected. 

(4) Prior to making the final payment to the 
subcontractor for work perfo1med on the public works 
project, the contractor shall obtain an affidavit signed 
under penalty of perjury from the subcontractor that the 
subcontractor has employed the required number of 
apprentices on the public works project. 

( d) In lieu of the penalty provided for in subdivision 
(a) or (b), the director may for a first-time violation and 
with the concurrence of the apprenticeship program, 
order the contractor or subcontractor to provide 
apprentice employment equivalent to the work hours 
that would have been provided for apprentices during 
the period of noncompliance. 

(e) Any funds withheld by the awarding body 
pursuant to this section shall be deposited in the 
General Fund if the awarding body is a state entity, or 
in the equivalent fund of an awarding body if the 
awarding body is an entity other than the state. 

(t) The interpretation and enforcement of Section 
1777.5 and this section shall be in accordance with the 
rules and procedures of the California Apprenticeship 
Council. 
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Division of Apprenticeship Standards - APPRENTICES ON PUBLIC WORKS 
SUMMARY OF REQUIREMENTS 

Compliance with California Labor Code Section 1777.5 requires all public works contractors and subcontractors to : 

• Submit contract award information to the applicable joint apprenticeship committee, including an estimate of the 
journeyman hours to be performed under the contract, the number of apprentices to be employed, and the 
approximate dates the apprentices will be employed. 

The contract award information shall be in writing, and shall be provided to the applicable apprenticeship 
committee within IO days of the date of the agreement or contract award, but in no event later than the first day 
in which the contractor has workers employed upon the public work. (California Code of Regulations, Title 8, 
Section 230.) 

• Employ apprentices on the public work in a ratio to journeymen of no less than one hour of apprentice work for 
every five hours of labor performed by a journeyman. 

• Contribute to the training fund in the amount identified in the Prevailing Wage Rate publication for journeymen 
and apprentices. Contractors who choose not to contribute to the local training trust fund must make their 
contributions to the California Apprenticeship Council, P .0. Box 511283, Los Angeles, CA 90051-7838. 
Training contributions to the Council are due and payable on the I 5111 of the month for work performed during 
the preceding month. 

Training contributions to the Council shall be paid by check and shall be accompanied by a completed CAC2 
form, Training Fund Contributions, or the following information (California Code of Regulations, Title 8, 
Section 230.2 c): 

1. The name, address and telephone number of the contractor making the contribution. 

2. The contractor's license number. 

3. The name an address of the public agency that awarded the contract. 

4. The jobsite location, including the CITY where the work was performed. 

5. The contract or project number 

6. The time period covered by the enclosed contributions. 

7. The contribution rate and total hours worked by the apprenticable occupation(s). 

• Pay the apprentice rate on public works projects only to those apprentices who are registered, as defined in Labor 
Code Section 3077: 

Sec. 3077. The term "apprentice" as used in this chapter, means a person at least 16 years of age who has entered into 
a written agreement, in this chapter called an "apprentice agreement", with an employer or program sponsor. The 
term of apprenticeship for each apprenticeable occupation shall be approved by the chief, and in no case shall provide 
for no less than 2,000 hours or reasonably continuous employment for such person for his or her participation in an 
approved program of training through employment and through education in related and supplemental subjects. 

69 



TO BE COMPLETED BY CONTRACTOR ~ FORM3 This form should be sent to the Apprenticeship Committee of the craft 
or trade in area of the site of the public work. If you have any questions as 
to the address of the appropriate Apprenticeship Committee, 
contact the nearest office of the Division of Apprenticeship Standards 
(DAS). Consult your telephone directory under California, State of, 
Industrial Relations, for the DAS office in your area. Do not send this form 
to the Division of Apprenticeship Standards. 

PUBLIC WORKS 

CONTRACT AWARD INFORMATION 

Name of Contractor: Contractor's State License 
No.: 

Contractor's Mailing Address -- Number & Street, City, Zip Code: Area Code & Telephone No : 

Name & Location of Public Works Project: 

Name & Address of Public Agency Awarding 
Contract: 

Box 1 □ 

Box 2 D 

Box 3 D 

Check One Of The Boxes Below 

Journeymen Hours: 

Approximate Dates To Be 
Employed 

Your election of options is not to be deemed a request for the immediate dispatch of 

apprentices. Contractors must make a separate request for acnial dispatch. 

We will request dispatch of apprentice(s) for this job in accordance with Section 230.1 (A), California Code 
of Regulations. We voluntarily choose to comply with the applicable Apprenticeship Committee Standards 
for the duration of this job only, with regard to training apprentices and to the payment of training 
contributions. 

We will reques t dispatch of apprentice(s) for this job in accordance with Section 230.1 (A), California Code 
of Regulations, but do not agree to be bound by the applicable Apprenticeship Committee Standards in 
training the apprentices; instead, we agree to employ and train apprentice(s) in accordance with the 
California Apprenticeship Council regulations, including section 230.1 of the California Code of Regulations, 
Qovernino emplovment of apprentices on public work projects. 

We are already approved to train apprentices by the applicable Apprenticeship Committee and we will 
employ and train under the Standards. We will request dispatch of apprentices for th is job in accordance 
with Section 230 .1 (A), California Code of Regulations 

Signature: ___________ _ ________________ _ 
Typed Name ___ _ _____ _ _ _ _____________ _ 

Title. Date: - --------- --------St ate of California -- Department of Industrial Relations 
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~ FORM 4 
i~---~ 

REQUEST FOR DISPATCH OF AN APPRENTICE-DAS 142 FORM 
DO NOT SEND THIS FORM TO DAS 

You may use this form to request dispatch of an apprentice from the Apprenticeship Committee in the craft or 
trade in the area of the public work. Go to: http://www.dir.ca.goV/databases/das/pwaddrstart.asp for 
information about programs in your area and trade. You may also consult your local Division Apprenticeship 
Standards (DAS) office whose telephone number may be found in your local directory under California, State of, 

Industrial Relations, Division of Apprenticeship Standards. Except for projects with less than 40 hours of 
journeyman work. you must request and employ apprentices in no less than 8 hour increments. 

Name: _ ________________ _ 

Address: ____________ ____ _ 

_ _____ Fal< No. _____ _ 

Project Information: 

Dispatch Request Information: 

Number of Apprentice(s) Needed: ______ _ Craft or Trade: _ _ ___________ _ 

Date Apprentice(s) to Report: ______ (72 hrs. notice required) Time to Report: ___ ___ _ 

Name of Person to Report to: ______________ _ 

Address to Reportto: _________________ _ 

You may use this fonn to make your written request for the dispatch of an apprentice. Requests for dispatch must be in 
wtiting and submitted at least 72 houts in advance (excluding weekends and holidays) llia first class mail, fax or email Proof 
of submission m11y be required. Please take note of California Code of Regulations, Title 8, § 230.1 (a) fora/I applicable 
requirements regarding apprenticeship requests and/or visit 
htip:llwwu. dh: ca. govlDASIDASApprenucesOnPublicWorl<sSun 1m ?1yOfRequirements.htm 

DAS 142 {Revised 04/14) 
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TO BE COMPLETED BY CONTRACTOR 

State of California 
Department of Industrial Relations 
P.O. Box 511283 
Los Angeles, CA 90051-7838 

Please use a separate form for each jobsite, listing 
the occupations for the jobsite. One check, payable 
to the California Apprenticeship Council, may be 
submitted for all jobsites and/or occupations. 
Training fund contributions are not accepted by the 
California Apprentice Council for federal public 
works projects, or for non-apprenticable 
occupations such as laborers, utility technicians, 
teamsters, etc. 

Name and Address of Contractor/Subcontractor making Contribution 

Classification(s) or 

Signature 

Title 

CAC2 
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FO, FORM 5 

TRAINING FUND CONTRrBUTIONS 

California Apprenticeship Council 

Jobsite Location (Including 
County) 

Period Covered by Contribution 

Hours 

Date 

Cont. Rate Amou 
nt 

per Hour 

Area Code & Telephone Number 



FORM 91 FORM 6 

TO BE COMPLETED BY CONTRACTOR 

CONTRACTOR FRINGE BENEFIT STATEMENT 
..-,. 

Contract Number/ Name: 1Con1rnc1 Location: ~y'sDale: 

In o 
and 

Coe""<m I S.,b,oo<ra«m· N,m, I Bosl,ess Add,ess •~ ~ 
rder that the proper Fringe Benefit rates can be verified when checking payrolls on the above contract, the hourly rates fo1 LI · 1gc bc1 •Jj , sub ·· c11cc 
/or travel allowance payment made for employees on the various classes of work are tabulated below.·<\ _ 

C'lassl!ication: Effec tive Date: ~ \ ~stf cc or Travel Pay: 

Health & s 
PAID 10c ~ ' \/ / \/ 

Welfare ~ ·css· < · 
Cl) \ 
I- Pension $ 

,,/P~: \~1c\_,/ u:::: 
w \ ~ Ai:J •ss: z 
w ./""'-.... ' ) [ll 

Vacation/ / $t>~ -~To': 
Name: w 

(.') Holiday Address: z > 
~ ~ ~ 
LL 

( ~,,imng.) ~ PAID TO: Name: 

1~h~r 1/ Address: 

/ ---- ./ 
Classifo:a1io11~ Effective Date: - I Subsistence or Travel Pay: 

$ 

Health & $ PAID TO: Name: 

Welfare Address: 

Cl) 
I- Pension $ PAID TO: Name: 
u:::: 
w Address: 
z 
w 
[ll 

Vacation/ $ PAID TO: Name: w 
(.') Holiday Address: z 
~ 
LL Training $ PAID TO: Name: 

And/or Other Address: 

Classification: Effective Date: 1Subsist;1ce or Travel Pay: 

Health & $ PAID TO: Name: 

Welfare Address: 

Cl) 
I- Pension $ PAID TO: Name: 
u:::: 
w Address: z 
w 
[ll 

Vacation/ $ PAID TO: Name: w 
(.') 

Holiday Address: z 
~ 
LL 

Training $ PAID TO Name: 

And/or Other Address: 

Submilted: Contractor I Subcontractor IBy Name/Tille 

Supplemental statements must be submitted during the progress of work should a change in rate of any of the classifications be made 
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j FORM' FORM 7 

'V 
~ ' 

-, 

\ ~/ v✓t:5 

---------

; 

I I 



FORM9 

NOTICE TO P"CBLIC ENTITY 

For PriY:lrY C'onsiderntions 

Fold b:-ick along dotted line prior to co11~i11g fo1· rele:-ise to genernl public (private persons). 

(Paper Size then S-1/2 x 11 inches) 

- - - - 1- - - - - - - - - · - - - - -·-- - - .. -- - - - - - -

I.---------------------~· the undersigned. mu the 
(Name - print) 

___ ____ ____________ v.,ith the authority to act for and on behalf of 
(Position in business) 

_ ____ _______ _____________ . certify 1mder penalty of pe1jury 
(Name of business and/or contractor) 

that the records or copies thereof submitted and consisting of _____________ _ 
(Description. number of pages) 

are the originals or tme, full. and col1'ect copies of the originals which depict the payTOll record(s) 

of the actual disbursement.<; by way of cash. check. or whatever fonn to the individual or 

individuals named. 

Date: ____________ _ Signature: ____________ _ 

A public entity may require a stricter and/or more extensive fonn of ce1tification. 
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FORM l FORM 8 

GE1'"E."-.\.L ?R.El.-'.-UliXG ',V . .\GE DETER.\llC\ . .\. TIO); ~!..\.DE BY THE DIRECTOR OF c-;m.;.s TRJAL R.::LA TION.S 
PL"l\St:.-L''<T TO C-..\LIFOR!\U LGOR CODE P . .\RT 7_ CE..\?TER I. ARTICLE 2. SECTIONS F70. l 773 .-L,D J 773.l 

.FOR COi\lJl-lERCI..\L BLll.DTh"G HiGEW . .\ Y. ffi:A \,· C O);STRl:CTION .-L'iD DREDGC\G PROJECTS 

CRAFT: # C..\RPE:'>TER 
DETER..\-JIN..\TIO'.\' : SD-23-3 !--1-2008-1 
ISSUE DATE: . .\u2mr 21. 2008 
E..'(PL'l..\TION D . .\TE OF DETER~ONATI0:'.11: J,uce 3(1. 2009" • The c,1010 be pa:d for ,,·o ct peifoaued Jl1e, rhi, dare bs been d,1emillled, lf1ro1l: will exiend pm ibis dare. 
the n-!W r.i.re mu~t be !J<Ud and sb.onld be i1~ccr9.,rnted i.n =~:ltrncl•, emci:ed into 110w. C ootact tl!e D1•,j~1c,n ,JfLribor SraMhc, iud Re1eru'ch for •,pec:f1c r:ire~ ar (415) 703-~ '7.!.4 

LOCALITY All !oc,1li1ie; 11·1 t!tiu Soi: Di•gc C:oun~.-

CL.\.SSillCAT.OK 
(JOUR.\;Fe?ER50x) 

EJ-:Gl)iEERI'-'G C0);ST?.CCI101' 
Cn.'llt"Jlet \1!M•,;· ,nd 
Hi!f1\\e.l,' w:01k;" 
Biidgt C.u~o!ll:er 
{Hiolm-.1· ',\\orki 
~I,!T,m•h: 
Pile Dri,·.,
Din.t. t\~rju.u :o 
5Dfi. ••~<hr . 
D1,-tr. $r:wob)
Di·,er·=; le~lC.tr 
}.s!;HfMH Teed.er 

3am 
Eo!al\' 
R,1e. 

S:!.96 
JJ,.l$" 
~0.-IS' 
3'.-IS' 

LOCALITY • .:.JI localu1e'i witlll!1 S:m Dl~fo 

BUII.D:XG co:-;s,Rt:CTIO>i 
C~.1:~r 

l:gbt C:ll.lJ.l.~TCl3l 
$3~ YJ 

~5 S-l 

IEuR.\IDlAno:-1 sn.; 1.;~1-,-~cos.1 
LS SUE DAIT _!_11,noor 22 '.CC:iS 

Welfar~ 

3 9_; 

3 95 
3 95 
-~ 95 

J.95 
J 9_; 

?l"!li;io1J \':,i:11 0£1 

H:lida1· 

L9L 

1,;1 
l.~! 

EX"IR..\ TIO'.': D.';,:Z ?~ ~~<-!'-\!!'.':A TIO'.': :,fa)· J l. 2009• _::ffe-:_11,·e mm! mp ~ 
~ll Res-tJrc1 ;,i (-1 l~} :OJ~.· :-l !Oi::e :J.~.,- ~a:t,; ~ft.er 10 d:ws :ro:u t:.;t? expuat:.J:.; OJI 

LOC.".Lln·. rl, locahues •,i.sli:, S,i1 D,~o 

.-C 

.-12 

Otlt.r 
P,1ymtm 

31 

3r 
31 

•. ,! 

H:mVi Tc-t;il 
:--:ourly 
:t,t, . 

92.SJ 
5: __ :5 
50 }5 

11-2.., : l"cX 

6: 615 

65.Sl 
66 365 
5:.Sl 

U-t3 l 

65 615 

65.SJ 
Se 365 
05 Sl 

)S,)3' 
.:s 3.l' 

Stmtla\·& 
Hol,.i;v 

2..\: . 

S-119 

\:5,:9 
92 SJ 
90.Sl 
SHJ 

7-1.:S 
61 26 

CL\.SSIFiCXr:o:s· 
ilOUF~'=:PERSOX) 

Ba1ic 
Homh· 

R.1:e 

H,oltl1 :'four; To:;11 ;J,:h 5,nim,,· 1 S1UJcby 
· S:c1ci;w Hc.iriy 

?...:H~ 11 cX l' ,v· cX 

T~1T.1Z::C\l:Vit3ll~r 
T,m;::o F,a:sh<r 

S!-1.W 60.IS 
50,-1) 

JS- 01 J •• t in . h .. . urJ...£:~ ::1.nd ?t.io-i~t: .lOC"!1-.>f th-t prc-·.-ru.ltn? ~,·a1<' .3?i1fd:tt<-c ~!:.~uJti ,,pp:ir.:m<,ci wi~ni1r; J.i.n~ br:~u tl'J',~1ptd l1y :l.1.e Otp;um1u11 
bot St.t 1 • . , ~ .i1a.l :.c~C";l IV d1r ~\1'ilt'JJ o Aw,in:t:(tUtip S::u"1,,:d~ - o .:b::1i11 hf .ippr~mct ~d:~Jult-; .1p;i:C!ltt(t \\'!!,e mtt. !)]<!".\ !t ;:om:ti.::t dtt 

.,.,,===re(1 :o :.::.t •,i:;:-0::1 r::.' !,Fat~m~!!1p "ir:md.rutll \\'tb-;~tt l t :.rm •.,w\\' ttlr i:-.l yu,· r".J:.. .rl., ~ l:rr:L 
J R .. ,:e ~nJ:, ,, r1!~ c~ '~ f't! -I c..3\Jy o-.· • l!c." Lnd ~ ru~, t 5 !10,01.. rn h i,uWy: ~11o:b.f:r1rn .. li!t111nd :inht ~~~1a.ny':·fotd.,::r:ttc-. 

Sanl!l"'-Y u w~ ~mue WoC!rl' r • m.,y b ·.,i~ .u m 1JhMl.JD! r:.:t' for1he fu; ; S l:.o:~ 1!thr t1u:plo)'tt \\,,~ UUJble. h:i t orq,l!tc: -:ht ~(J h11ii.:1 &.:no~ ~ -;K'a:ul \\tid,:-. tt.l: (1."'1 lt.wvm c-(yond tlrt · 
couuol i;,(L.: ' ~: • • ·;u(b . i llJC t:tsu \\'l;"tther. ln llfm!Jcn. fo: 3 i.ulstiur C'c,n..;m:reou onh·. :e-:J!.t:,\ :::tl! t~ dt!t tC'I 11.1·11.n u:tt:l.,mcll {!J?~ci\\':.: ... , l.:d C!.:°nu;t?l.!ls be,•c,,Jd ~ il):l~~o! o:"'2h!' 
Eu:f,~oyt1 a:~ · 9 . • . • J~\ \"o!uu,~ly('=t\:•~ 10 t"rJ;~-' ~hC\'iu!icd;,\~rl!:b\' P( rul\"•,\)hc1u!1J\' \\":'J l: c,,b. X\ri. t:di~•; .,~ \ttup.111 n:.1~ :.i.:-!' . • 

'lud1::k1 'illµp! :,,! ~ue-: 
"1'11 aJidincnll 'S .: urwbtr. :'1:wdl.1:11 c,r \\·i,.rk:1~ \.\1th :1t•\\' f t:Jn:t•t~e;tJ:~d t1+~~01t1~t1q ; r :W!l,e, r, 9; CD·n., 11! Qf H-:eC rr~:m:e-:n.,i~ ,;1N;o1t µ1lwg-. 
•s11:ill Jtte1v, ii :mui.:.rn::u of S r1(1\i,r; p,,y f~ lllydiy c•r pJr: :heir~? 
'for ,p,o.ii< m~, <•l'tr ~~ ft "9-'lh. coa :ll:I di. Dimion o{bi;,or S:,n1~::s ,1llo ?,,;,,i,,h ?,.:,1i,; io;7t<h:,o:m:, !\J,m!vld Opm:00, l'l<'r;c,i:.-J Sw,u,,z,,blc OJ,tr.1:01<, Rtu>,:e Cou~l Vt:!1d~ 
Cfi:mtors, l!lld R(llli>:< ()pmt!Sl \ 'e;iiili Op:n11m , ., well <We> :i:: l'lc1mn.:,d Bell Dit',:ii: :.rttl 5,uinn:m :Jtn:i:; ,,. orul..i>l• upon ""l""l 
: ~:t~ud:I.\ m :he ~~WC' w~rJ.: ,,m m.1y bt u-,=,rhd iH m~@-.tl-~! ra~s 1t :a ,'\lb~,; -l:111 dol.\11 dWlt\! tl1tao:u111 wQth wed dut to mdr~t wtatl!H. u....-.jo1 rua:h;mit:.i ~ ~tlid~,11 or lack ciirutmnh 
be~·ou<l :J~ cou~ol ~r ~ ~~J:,\"'f \\ ',:,n .:-n 5~w U 0

:1' i:. tt!! ""!" ,tr:it«'llfl\"t \\_\K~dJy. •JuU l~ r~u ~ do·.10:~ !1:-,; w~ ;t.·•u~t--wnc: r.lie 
'h10 ocly ,p, li<o :,, :he im1 ! d1ily 01•~;lllllt !10\lfi ,:,! 1!,., 5rr. I! WC."i Qll ~, 11~da)~ ill! o:bcr-.in:f. i, p:i,d ~. :h, \1111day,J-!ohdzy l>t!. 

S:lrur&y m. U!-e l3mt wcsl.:wtt.l: iw..- i'C w~~ 11 l:rJi!tli.- tJ!lie nu, (CIC' ~ in: S h..-'"':ln 1:-ilitru:y!.:,ycr \\,If tmli'le to) coufl~t? 1,~ .w b.ilU."l ~:UU1!' :he ?>,.'\cWJ! ',\'D:...."\\'W. Cue 1tt a:dt:!W!n: wu1b~r 

uu:QC o.mhru.tit'ili lr.i:al:c!C\, u~r l.1:1: ~l~J7:!.Ji; ~~~ml:!.1e c0:1t:~l ofil.e Eicployr: orl;""'7nu~, ·lat·~mplo}~t ~·~lumlfLy :lt~11~e: :o :ill-'i .t ,.:tfd~lltd \'.l!rl:day. b-! m.1y;,\,:u1ttn:ilJ W)rl: :u ~~ hrnby~ 
:!t -:.;tn:ght t~ rn~~-

DESCRJPTIO:'>: 
En.inwin• C.n1m1£1i••1 
Rder, :-, cou1tn1Qu0n whkh reqmre-i ., Cb,;~ A ::~i::me :'!:.:ri ic.:h:~k:; bndgt~ b.ig]m:iy,;. C1t'J.:; JllC :!.l~~ pow-:r ?b.n:~ :':.l:d o:lier :.e:P:y i.ndu~m:i.; ~~ proJe~t,; 
Bu!hlin~ C'onn,11ctl'"' 
u:. r. Jf-i:: N!Wl~;'t'L'IJ \\:'!g~ rate ':h:ill 11;;1 .,pp}~~ :v :::rn~1:iuu.,J :;~ l;,1u!~:gi ~uch .v; i:ubli: er pn-.zte -:,bJal;; hY.pLt2I;. hbrm~. :J1:1::~1m1~ :r pcis-: .:,ff:cei c:ir o:her m.:11!3J ~trn:h.rre!,; 

ru:coc:-.11lJl !IOU!).\ \"S: :cD!i:l,~-. UJlG'~ wlllu 11:.t ~rur!l J'f<';,il::ih-n~;y\l'•[t :o:~ for i;o~Ql\'""OTl :iutil °" p:;:d s!i)!l 1:< ~c colu!:i~~ It tu ,.,,r.,m•• br.p inuu: ~e;nea: >?PJJ<.1He ,~ ili• 
~ilrrl:.tl,r :uJi. :!.we.llano:- Ill' t)'F~ ~- \\".~Jl.er ~m;,'.o\itd :in ~t ~110.l~l 1\:h.td.J 1:; ca f~lt wd i ~ 0ir~11~1 \J( U:d1r.CW Rtt:mrm :i :ht r-r.-mllug :a.:t i~ co~ b,1•.ed an ii colltc:n--eJv~:gru:tJ ult, ~r 
h"i!id.i:~ uyou wWcU th~p.r~·.,ih~~ rat~ ;;J:ilJ b~p;,itl Ju.nt,t! ni prc.,1r.~ m 5t-:L~:i 6"\Xl "lth! G:o-.eµc.1.t.11: C-C1ci~ :.·:u ~y C'btr,c:i t!:! i;.;,JICJi,• ;:: ,·1,~i:it. ;y, ±.r c..::r,e..w :l~tm.m:n~~ Q:J ~ Iu11IU~, 
,u huri ,,ww,dn \."-£0\. DL ?.. ?"t\ 'D :iohdil~ pronlo«ll for =n.11t~:; on:.!pcr~tJ ~~-fr.1U1L110:n• u:J\ be"~ l,~ c:i:,;:i::nni i.c ?;nc:.J.ui~ \\'a~ l,'mt l! (.!: 5'I ~(HJ'"~ 

TR,ffEL.·l.'11!0R Sl'B~lS"fDCE P.~ n!L'\"T: lu ,:tQl<ll11"' 11\Ll u.\-a!'C- 5..,'11011, 1-'3 I .wd I '").9 ronlr:lctor. ~luil t:.!JI.~ ::,a·e] and or ;,;b,:;1<~,o Pn\lllell<I SJ t>:h w:rl:tr 1~ tatetee Se 
w;::·11~ Y❖n ll!.\~· ..:,!::Jt"in the dJ\'l!I mtl .JJ •.U~1s:mi:e- l!'tC1,1 UC!~..:·:1,· ~li' cu::-a:1 cfe1e:tni::.1"J c:U'.. :'J t:!i" h.:tt!ntc: ::,; ;-:-::: .._, ,,,".,· rJr ~~Jl ~ . o· SR P\\D, T1Jwl Jur,lv:-'ffl1r.m~m:e :~,l!.~~tc; fCf t.·u .. .,-elll :,r 
':L"ft.ilNiN d~lt.~o:n.11-,\ t;c ot,u,.U1eJ ?~·~i;im~:1m~ tlli! ?ninulb~ W:!gt :Ju!: .'I: (J}S1 ";\1J • .!-l 
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FORM9 

LABOR STANDARDS INTERVIEW fORM ,_;µ-J1~•,; ; l!~I ,,. ;\l:...11,rul-:::.,;11h.'t11 

rw, .. .r.111 : l, fa··· J~•:, 1 Ji•J • ,, • .__,1111 o;, • 

r;1~l:.:'r'·1 1111· :r,.1tr , ,: .:; r.:::1.-:i it~ !1•1 

,1·.•,111,:,lt•:, :-l,\;c 11~·, , .. 

I. Project Information 
Project: Empl oyer: 

[m~' lo•1ee Nilme: Supe1,11t()ndcnt & Sl1e of Crow: 

Social Security Numb~,: Date and Time of I nter'liew: 

Phone Nurnbt!r: p,(me Contractor: 

II. Interview lnforinatior. 
Vllork bel r.g oerform,:,d ~-: tim<:' nt in!C!:!"Vir•.v: 

Mal1int Address: 

Ho"' !orig have you •11c:-rked fm 1:Alh~t d~te did ~·ou be~in work on thi1 l~:;t dvtt" you ·,,ocked on :!!i~ proj~cl I u "f Hou,;: 
cmpl<J,•er: proJec~: l>l!f"'" tnday: 

P-rc:'j,ent job/c!.iu.siilf.:.at:on: Jaur~~vman - --- What 1; your hou~ly pay <ate<? 

tirn:nt! n~icl:! ---- S.ra.iht I Cwerti 1"'19 Do,rb~ Tirne/Er1lidii1•f 

I 
l}o you wor~ n'll'r1im,•: t•P. yc11J paid ,11 l.5 X for hours. ova, 8 Yes ,ore you p~1d Oo •1ou ~e<?P , Yes 

'fas No ;:.er ddy/qo pe.' week? If NO, 11lear~ No Weekly Blwcigkly rc~ord of ·~ovr .~o 
eu,laln· ha.:.1.u 1,.,•urknd: 

Dc!.cnbe tl!c ,\•Ork you hiJ·,.•r. b(!cn :1oin.¥. in ~hr. pa:u we-c~:. ,oc,l</C4uipn11,1!l Used 

Do '(OIJ ~md1!n t.ar:d lht:i prif'! 11ai lin~ u.ag~ Yes Do -rou wr,dc,starid tMc . .:i,ripretn::ice-ship r-2(1uirelT'-ct1tJ Yes 
•~quiri:mr.nt.-: ori thi~ _:, ,Jt,Ji i: )N,t,r~!. projei:::: 

No 
o~ th1~ rublic v.•ork-; i:~ojt!ct (if appl",c;;nlt?I: 

No 

Hth•ti ;•ou 1wer been !hreatened~ rt imrdate.:t or Vo, VJh.t( ~!mJur:~ior.,- nlhr.-r th.\o tJXI:'!!., 1rX,:al !it~turi Ly an<l :tl"-ab, li~·,• 

taen.e:i intc c ivicg up dO'( of ·,·ouc pa•,: 
No 

rns1.1rolnc~ ~r~ t.J!cr.-n ~rom vm1 r Wil.BC~: 

Jn~l!rvi1:-wer -; C1Jrnrner1 h/Nutei/Cb.s.~, ·,ations: 

I HAVE REAOlHE INFORMATION ON THIS FORM AND CERTIFY rr TO BE CORRECT TO THE. BEST OF MY KNOWLEDGE 

Emp-loyee1
, 5i~naiufe: Oa:c: 

lr,tc::viewcr 15 Sigr1•11..;r~ Da:r: 

Hi. Payroll Review 

Pci',lroU fi.udi;i:,r 1
5 (,;:;irnrne-r.ts/Not<:5 

P~v!'oH \V,ige· I ;ta.,,011 t1Js.;A1cat1.::,,, . f\evit·,•.-ed/Crrtif~i:d B't 

. , r 
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FORMS 

FORM 10 

SITE VISITATION LOG 
SITE VISIT . PRIME SUB EMPLOYEE SOCIAL POSITION TITLE TASK PAY COMPL!AN LABOR COMPLIANCE 

DATE CONTRACTO CONTRACTO NAME SECURITY# PERFORMED AT RATE T/NON OFFICE COMMENTS 
R R INTERVIEW COMPLIAN 

T 
Hoover 9/1/99 Baker Mills John Doe 111-11-1111 Plumber Repairing $34.19 Compliant Certified Payroll Records 

Plumbing check out 
Hoover 9/1/00 Baker Mills Mark Baker 222-22-2222 Laborer Paint~ $10.40 Non Certified Payroll does not 

check out with interview 

\ \.,./" / V'\ 

\ (/ v 
/\ \ / 
\ \ ..,.-/\ \/" 

./,- \ \ \_..., ... / 
/ < ~) J \ ./ 

/ 

_/\\ / \/" 

r \ \ \ 
.../',..._ ~\ \ \ v 

< " ""-' \ \ -
\ \"-. v' 

/ ~ \ \"--V 

~I'-. ~\/ 
i----.. v~ / 

/_ /_ 1/ 

( c...-- ) ./ 
~ ~ / 
< / 
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G FORM11 

~@~@Q@ 

/iW!J~~Q'QD@· !lf1.@©J~~.-@(g ~.@{]!-

Prime Contractor: 
Project: 

Original Request: 02/08/00 
This Request: 02/08/00 

I. Apprenticeship Training Agreement (similar to Form DAS 1) must be provided for: 

2. Apprenticeship Training Agreement (similar to F01m DAS 7) must be provided for: 

3. Training Fund Contributions (Form CAC 2 or equivalent) must be provided for: 

4. Public Works Contract Award Information (Form DAS 140) with the name, address and phone number of 
the training program notified by all project contractors must be provided for: 

5. Fringe Benefits Statements must be provided for: 

6. Signed certified Payroll report or statement of Non-Performance with original signatw·es must be provided 
for: 

contractors are responsible for submittal of their payrolls and those of their respective subcontractors 
as one package, which must be in the ClTY's Labor Compliance Officer within one week of each 
weekly paycheck. In the event there has been no work performed during a given week, the certified 
payroll record shall be annotated with the words "No Work" for that week. 

7. To determine the required hours for apprentices on this project we will need the contractor to Identify all 
sub-contractors who will perform work in involving less than $30,000 or who will be on the project less 
than 20 calendar days or both. 

8. Either the Public Works Payroll Reporting Form (Form A-1-131) or the CITY reporting form must be used. 

I 

I 1-: I ' 1 
I I ,. I I I I' r I ' I' I 

I ' I I I ; • . 
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FO, FORM 12 

Report of Action for Prevailing Wage Violations 

Name of Project: __________________ ______ _ _ 

Contract Nurnbcr: ____________ _ First Adve1tised Date: 

Where Work Is Performed: _______________ ______ _ 

Date Notice of Completion Filed: __________ _ 

Date of Project Acceptance or Current Percent Complete: ___________ _ 

Name and Address of Prime Contractor: 

Contractors in Violation of the Labor Code 

Statement of the Issues I dent' 

Summary of Penalty Assessment Justification: _____________________ _ 

Identify Labor Code 1775 and 1813 Penalties Requested with Calculated Totals: 

Is the Violation Due to Mistake, Inadvertence or is it a Willful Failure to Pay the Correct Wages: 

Previous Record in Meeting Prevailing Wage Obligations: _ ______ ___ _ _____ _ _ 

Identify and Provide All Correspondence: _______________________ _ 

Identify and Provide Any Contractor Response: ____________________ _ 

Recommend Penalty Assessment: _ _________ _ 
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FORM9 

WITHHOLDING AMOUNT CALCULATION 

Attachment 2 ACME HIGH SCHOOL RE-ROOF 
PRIME CONTRACTOR: ACME ROOFING CO., INC 

Original Issue date: 00-00-0000 

REPORTING CONTRACTOR :COMMERCIAL AND INDUSTRIAL ROOFING CO.,INC 

CONTRACTOR PROVIDED INFORMATION 

Employee Name & Social Security Work Classification 
Number 

"'eek 
Ending 

Rate Paid Fringes Gross Per 
Paid Hour 

81 

FORM13 

Latest Issue: 00-00-0000 

CITY's comments 

Amount they Difference 
e should have been 

paid 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

Total Contractor Difference: S0.00 

Total Project Difference: $0.00 



Sample Single Project Labor Compliance Review and Enforcement Report Form 
[Appendix C following 8 CCR §16434] 

Awarding Body: 
Project Name: 
Name of Approved Labor Compliance Program: 
Bid Adve11isement Date: 
Acceptance Date: 
Notice of Completion Recordation Date: 

Summary of Labor Compliance ActivLties 

1. Contract Documents Containing Prevailing Wage Requirements (Identify) 

2. Prejob Conference(s) -- Attach list(s) of attendees and dates 

3. Notification to Project Workers of Labor Compliance Program's Contact Person. (Explain 
Manner of Notification for each project work site.) 

4. Certified Payroll Record Review 

a. CPRs Received From: 

Contractor/Subcontractor For weeks ending ("w/e") through w/e 

b. Classifications identified in CPRs and applicable Prevailing Wage Determinations 

Classification Determination No. 

FORM 14 

5. Further investigation or audit due to CPR review, information or complaint from worker or other 
interested person, or other reason: 
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a. Independent Confirmation of CPR Data 

Contractor/Subcontractor 
Worker Interviews 

(Yes/No) 
Reconciled CPRs with Pay
checks or Stubs (Yes/No) 

b. Employer Payments (Health & Welfare, Pension, Vacation/Holiday) Confirmation 

Contractor/Subcontractor 
Recipients of 
Emp loyer Payments 

Written confirmation 
Oblnined (Yes/No) 

c. Contributions to California Apprenticeship Council or Other Approved Apprenticeship 
Program 

Contractor/Subcontractor 
Recipients of 
Contributions 

Written confirmation 
Obta ined {Yes/No) 

d. Additional Wage Payments or Training Fund Contributions Resulting from Review of 
CPRs 

Contractor/Subcontractor 
Additional amounts 
Paid to Workers 

Additional 
Trainine. Fund 

Expla
nation 

* 
* 
* 

* Use separate page(s) for explanation 

6. Complaints Received Alleging Noncompliance with Prevailing Wage Requirements. 

Name of 
omplai 11 ant Date Received 

Resolution or 
Current Status 

* 

* 

* 

*Use separate page(s) to explain resolution or current status 
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7. Requests for Approval of Forfeiture to Labor Commissioner 
Contractor/Subcontractor Dale of Request Approved/Modified/Denied 

8. Litigation Pending Under Labor Code Section 1742 

Contractor/Subcontractor DIR Case Number 

9. (Check one): ___ Final report this project ___ Annual report this project 

Authorized Representative for Labor Compliance Program 
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FORM 15 

LABOR CO~IPLIA~CE PROGR.\M A:\'~l7AL REPORT 

Fomwrfor A11'ardilig Body riwr enforCC:s irs om; Labor Co111plia11ce Program for ail proJecrs /Labor Code~ l 77 l .5(a)) 

Reporr for the reportmg: period _ ...,_-==.-~..,,=,,,.,,,::,,;-- to -----,-c=""·,.,· •"'•"",:.=:c:::c,;-

1 ::-,J;une of Labor Compliance Prog:rnm (LCP) : 

2. LCP I.D. )lumber (a,signed by DIR): 3. Date ofinitial Apprornl: 

4. Conwct pcr,011 (include name. tirle. address. telephone. fax. and e-mail. if ,l\"ailable): 

. 

5 Diel LCP perfonn any LC § 1771.5 enforcement actiYities dming rhe 12 momh~ in the reporting: period·1 

Please check au, : :·- Yes If Ye; . proceed to irem 6 on 1he next page 

: No If:-/o. compkre the information below. ,ig:n the form mid ;ubmir ro DIR. Office of the J?irecror. Attn: LCP Special A,,istant. 

455 Golden Gate AYenue. !Orb Floor. S:m Fmnci;co CA 94102 

What sng:g:estions do yon ha\·,: for the Depm-imeut ofindustrial Relation, to better a~sist you with your progrnm in the ccitlling year7 (attach aclclirional sheets if 
necessary; 

SCB:\IITTED BY; 

Sig:uamre ~ame and Tirle Date 

85 



- - - - -
6. LC § 1771.5 enforcement activities (provide all infounation requested. attaching as many ,heer; as uece,smy). 

A. Li,t projects lmmlled by LCP within the pa,! 12 month, . 

Project ~ ame Biel Advenisement Date Prime Contractor Contract Amount 

Tomi 

B_ L1~1 mw project ~llbiect to rlle lllllite<l i!xeumtion clause of LC~ 1771.S!a). if i\Ul)licable. 

Project Nnme Description of Projecr Coutract Amoum 

Tornl .. 
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C. S111111uan• of all W.126 and ))eunltie~ assessed anclior r:::coYered. 
.-\pproval of 

Affected Contrnctor 
.-\mount Amount 

Forfeinu·e 
Project Kame (who directly employee\ the 

Assessed Reco\·ered 
Reque;ted from Description of \"iolation 

worker) Labor 
C onunissioner'~ 

!Yes r-No 

f" .. Yes i-No 

r·· Yes i·No 

r-- Yes 
.... 

No 

r-- Yes No 

i Yes ;--No 

1-· Yes --
No 

! 'Yes :~No 

Total 

D. Fo1 any amotnu id:::111ifiecl in irem C for which approval of forfrimre nor requested from the Labor Conunis~ioner. please explain below 

Project l\'ame .A..moum Assessed 
Amount 

Explanation 
ReCO\"e!'ec\ 

Total 
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E. For any nmoum identified in item C for which npproYal of forfeiture wa;, requested from the Labor Conunis,ioner. please pro\·ide the following: 

Project ,\.mount ...i...,sessec\ Atnouut Reco\"erecl 
Kame LC ~1776(2) LC~l775 LC~ 1813 "\Va2:es Total LC ~ 1776(2:l LC~ 1775 LC~ 1813 "\Vnsi:e;, Total 

Total 

F. Identify cases that are or were the subject of LC § 1742 proceediligs. 

Project Kame Contrnctor ::--I ature of Violation I ODL Case;; Cuffent Stam;, 

G. Did yon refer any contractor 10 the Labor Cominissioner for clebnnueut per LC~ 1777.1? 

Pl~:Fie ~1Leck oue: r Y6 !- No 

If yes. ictemify nffected contrnctor(s) or subcontractor(s) and date(,) ofrefeffal: 

H. Did yon refer any app1enticesliip ,·iofotion to the DiYision of Apprenticeship Standards (DAS)"? 
-

Ple:ise cl.?.:ck one: Yes r--No 

If yes. ickmify affected contrnctor(s) or subco1m-actor(s) and date(s) of refe1rnl: 
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FORM 16 

Labor Compliance Program Regulations 

REQUEST FOR APPROVAL OF FORFEITURE 

1. A WARDING BODY/ THIRD PARTY LCP: 
Name and Contact Information: Date of Request: 

Name and Contact Information for Awarding Body if different LCP Approval Status (specify if either 
from LCP: interim or temporary or if LCP has 

extended authority): 

2. PROJECT INFORMATION: 
Project Name: Contract Number: 

Project Location: 

Bid Adve1tisement Dates: Estimated Date Project is to be completed: 

Acceptance Date of Project by the Awarding Body: Notice of Completion/Date Recorded with CITY 
Recorder: 

Other Relevant Deadline (specify): Amount being held in Retention: 

3 CONTRACTOR INFORMATION· 
Name and address of Affected Contractor: Name and address of Affected Subcontractor: 

General Description of Scope ofWQrk of the Entire Project: 

General Description of Scope of Work covered in the proposed Forfeiture (describe and attach relevant portions 
of contract or subcontract): 

-
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4. LA.DOR COMPLIANCE PROGRAM INVU:STIGATION AND FINDINGS: 
Total Amount of Request for Notice of Withholding of Contract Payments: 

Wages Due: Training Funds Due: Total Penalties Due: Potential Liquidated 
Damages [Wages+ 

Training Funds]: 

LC 1775 Penalties Due: LC 18 13 Penalties LC 1776 Penalties Due: Other: 
Due: 

[Provide narrative summaries covering the following]: 

A. Statement of Issues. 
B. Investigative Report (detailed narrative including but not limited to how the investigation was conducted 
including worker declarations, reviewing certified payroll records, verification of employer payment 
contributions, etc.). 
C. Audit Report (detailed explanation of how audit was completed addressing each of the issues above). 
D. Affected contractor and subcontractor information (how affected contractor and subcontractor were 
informed of potential violations; summa,y of their response with respect to violations and penalty issues; and 
any other information considered in determining recommended penalties). 
E. Recommended penalties under Labor Code Section l 775(a) and basis for recommendation, including how 
factors in subsection (a)(2) of Section 1775 were applied to arrive at the recommended amount(s). 
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Daniel Gibbs 

From: Marty Glaske <MGlaske@gafcon.com> 
Tuesday, June 25, 2019 9:20 AM Sent: 

To: Daniel Gibbs 

Cc: Lizette Rodriguez 
Subject: LCP Consulting - Gafcon, Inc. 

Attachments: Gafcon LCP Informational Handout.pdf 

Daniel, 

Good morning, pleasure chatting with you about your upcoming Prop 84 project, 
Cady Springs Pump Station Rebid, Project #18-03. As discussed Gafcon can assist 
the City with the implementation and compliance oversight of your LCP 
Program. Our basic services would include, but are not limited to the following: 

- Prepare and submit the LCP Program Manual to the DIR for approval 
- Assist the City with any follow up or questions regarding submitted manual 
- Assist the City with the submission of the PWC 100 
- Conduct a telephonic LCP Pre Job with the GC and all subs explaining all of 

the requirements under Prop 84 
- Prepare and provide wage books for the City and the GC to post onsite 
- Collect, review, and report monthly on: 

o Certified Payroll 
• Collect and review 

o Apprenticeship Requirements 
• DAS 140/DAS 142 

o Benefits 
• Collect and review 

o Ancillary documents 
• Check stubs 
• Daily Reports (if applicable) 

o Site Visits (Site Interviews) 
o Conduct and resolve pre meetings for underpayments 
o All reporting to the state 

• Pre Meeting Minutes 
• Annual Report 
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o Fulfill any 3rd party requests for information 
o Educate the City staff on LCP and keep the City Staff up to date with all 

new regulations and laws 
o Provide an end of project closeout report using DIR approved format 
o Box all paperwork and deliver to the City for holding 6 months after the 

end of the project 

Based upon the information given, we anticipate our fee to be $4,500. This would 
be a not-to-exceed fee based upon hourly rates. This method allows us to utilize 
the least amount of hours needed, thus potentially resulting in savings for the 
City. I have also attached a handout that gives you some information on our 
services, and invite you to look at our website at www.gafcon.com. 

Thank you, and I look forward to hearing from you. 

Regards, 

gafcon 
Marty Glaske 
Vice President, Labor Relations 
direct 858.875.0056 I main 858.875.0010 I mobile 619.729.1569 
San Diego I 5960 Cornerstone Court West, Suite 100 I San Diego, CA 92121 
Orange County I 23282 Mills Creek Drive, Suite 100 I Laguna Hills, CA 92653 
Los Angeles I 660 South Figueroa Street, Suite 1790 I Los Angeles, CA 90017 I www.gafcon.com 

WE DELIVER COMPLEX PROJECTS THAT POWER VIBRANT COMMUNITIES 
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Marty Glaske 
Vice President of Labor Relations 

Marty has more than 20 years of 
experience in construction and the 

development and enforcement of 
Labor Compliance Programs (LCP), 

Project Labor Agreements, and Local 
Hire/Outreach programs throughout the 

State of California. As manager of 500+ 
projects with a construction value exceeding 
$10 billion, Marty has developed a depth of 
knowledge of all types of publicly and privately 
funded projects . He successfully implemented 
a LCP at Stockton Unified School District that 
resulted in the collection of more than $40,000 
in owed wages and penalties within the first 
year. Marty was also part of a hand selected 
public works training team for the DIR through 
the Fresno Community College District. 

Lizette Santillan 
Labor Relations Manager 

Lizette has extensive experience 
in all areas of contract compliance 

monitoring, auditing, and enforcement 
of applicable rules and regulations 

for state and federally funded projects. 
She is adept at working with contractors, 

subcontractors, and organized labor 
representatives in resolving tough compliance 
issues in a quick and efficient manner. Her 
experience on job sites and keen understanding 
of project funding, labor classifications and 
scope of work makes her uniquely qualified 
to perform compliance on public and private 
projects. 

Marty and I have had an outstanding 

relationship over the past decade. 

He is absolutely my go-to guy when 

it comes to wage and classification 

issues, as well as labor-management 

partnerships. 
10111 Lern111011. Business rvlanager 

San Diego•lmperial Count\ Building Tmdes 



Gafcon Labor Relations Services 
Labor Compliance Program 

Management Design, 

Implementation and 

Enforcement 

• Workforce Demographics 

Monitoring and Reporting 

Sample Projects 

NBC UNIVERSAL 

This $2.88 Evolution Plan 
includes creation of Project 
Labor Agreement (PL.A) 
forms and documents, 
implementation of the PL.A, 
labor union relations, PL.A 
interpretation resolution and 
grievance process, and the 
management and oversight of 
labor on-site. 

Sample C ients 
County of San Diego 

City of San Diego 

City of Coronado 

• City of El CaJon 

San Diego Association of 
Governments 

Project Labor Agreement/ 

Project Stabilization 

Agreement Management 

Workforce Participation 

Monitoring and Reporting 

• Contractor Training and 
Compliance Assistance 

CITY OF SANTA MONICA 

Gafcon is currently providing 
Labor Compliance Monitoring 
and Enforcement services 
for approximately $SOM 
in improvement projects 
encompassing street and sewer, 
facilities, signage, and airport 
renovations. 

• Trust for Public Land 

San Diego Housing 
Commission 

University of Southern 
California 

University of California. Davis 

Community and Contractor 

Outreach 

• EEO Monitoring and 

Reporting 

MBE/WBE/DBE/DVBE 
Participation Outreach 

THE FORUM 

This project included the $100 
million renovation of The Forum 
for the Madison Square Garden 
Company. Projects included 
oversight of the outreach 
and local hire initiative, labor 
union relations, community 
relations, review and resolution 
of prevailing wage, and 
apprenticeship requirements. 

Los Angeles Community 
College District 

Grossmont-Cuyarnaca 
Community College District 

Grossmont Union High 
School District 



Gafcon, Inc. I www.gafcon.com I 600.731.6110 

SD Office I 5960 Cornerstone Ct W I Suite 100 I San Diego, CA I 92121 

LA Office I 660 _South Figueroa Street I Suite 1790 I Lo~ Angeles, CA I 90017 

OC OfficE I 23262 Mills Creek Drive I Suite 110 I Laguna Hills, CA I 92653 



Reviewed by: ~ City Administrator 

AGENDA ITEM NO. 9G 

SUBMITTED BY: 

MEETING DATE: 

Mike Wilson, City Administrator 

August 7, 2019 

CITY COUNCIL AGENDA ITEM 

SUBJECT: Sale of Surplus City Vehicles and Equipment 

PRESENTED BY: Mike Wilson, City Administrator 

X Motion only 
Public Hearing 
Resolution 
Ordinance 
Information 

SUMMARY: The City maintains equipment that is currently not being used based on 
age, condition, etc. A survey of this equipment concludes it is in such a condition that it costs 
more to repair and maintain than its actual value. 

The above-mentioned equipment is described as follows: 

Fire Dept: FD 19-20 Smoke Ejector Fans 
FD 19-21 Block and Tackle 
FD 19-22 ½ Inch Tow Chains 
FD 19-23 Cart Wheels ( 4) 
FD 19-24 Floto Pump 
FD 19-25 5-gallon Gas Cans (2) 
FD 19-26 lnsolated Food Cards (2) 
FD 19-27 Flood Light with Motion Sensor 
FD 19-29 Flash Lights with Chargers (3) 
FD 19-30 Air Chisel and Regulator 
FD 19-31 Truck Snow Chains and Parts Lot 
FD 19-32 Large Fire Extinguisher Mounts (2) 
FD 19-33 Misc. Brass, Metal and Parts Lot 
FD 19-34 Castor Wheels (8) 
FD 19-35 Misc. Metal Tools Lot 
FD 19-36 Hydraulic Spreader 

Pursuant to Ordinance 3.08.110, all using departments shall submit to the finance director at such 
times and in such form as he or she shall prescribe, reports showing all supplies and equipment 
which are no longer used which have become obsolete or worn out. The finance director shall 
have authority to sell all supplies and equipment which cannot be used by any department, or 
which have become unsuitable for city use, or to exchange the same for, or trade the same in, on 
new supplies and equipment. City council approval is needed for sale of supplies and/or 
equipment as surplus. The finance director shall also have the authority to make transfers 
between departments of any usable surplus supplies or equipment. (Ord. 98-847 § 1; prior code 
§20.11) 



As a public entity, it is recommended that the sale of all surplus equipment be sold through public 
auction. Staff recommends using BidCal Public Auctions to sell surplus equipment. By sending 
this surplus equipment to public auction, the City would be able to recuperate a portion of the 
funds initially invested into the original purchase and those funds can be placed back into the 
General Fund. 

FISCAL IMPACT: Unknown at this time. 

ACTION 
REQUESTED: Motion to authorize staff to sell this equipment through public auction, 
utilizing BidCal Auctions and place the proceeds from that auction into the general fund. 

ATTACHMENTS: Photos of items as listed above 
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Reviewed b~ Administrator 

AGENDA ITEM NO. 9H 

Submitted by: 

Action Date: 

Kevin Jones, Police Chief 

August 7, 2019 

CITY COUNCIL AGENDA ITEM 

Motion only 
Public Hearing 

-2L Resolution 
Ordinance 
Information 

SUBJECT: Consider Resolution No. 19-5685, approving the purchase of a Police 
Vehicle using the Police Department Facilities and Equipment Reserve Fund 

PRESENTED BY: Kevin Jones, Police Chief 

SUMMARY: The Police Department is seeking to purchase an additional Police Vehicle 
to replace the aging vehicles at the department. With the recent adoption of the new budget 
policies, the police department received approximately $46,000 from the out-of-area account to 
be used placed on a facilities and equipment reserve fund. The Police Department is now 
requesting to use these funds to purchase a new/used vehicle and the necessary equipment to 
outfit this vehicle. I have obtained quotes from three (3) vendors. 

Prices on the two Dodge Charger/Police Interceptors are as follows: 

Susanville Auto Center 
Modesto Toyota 

$21,000.00 
$26,693 (Not Incl tax) 
$27,985.00 (Not Incl tax) Napa Ford 

I would ask the City Council to authorize the purchase of the vehicle from the local vendor, 
Susanville Auto Center in the total amount of $21,000.00, the purchase of equipment estimated 
at $6,000 and authorize the Chief to sign any pertinent documents related to the purchase. 

FISCAL IMPACT: 

ACTION 
REQUESTED: 

ATTACHMENTS: 

$27,000 - Police Reserve Fund 1006-421-10-3640 

Motion to approve Resolution No. 19-5685 authorizing purchase of a Police 
Vehicle from Susanville Auto Center in amount of $21,000.00 and purchase 
of equipment to outfit the vehicle in the amount of $6,000. 

Resolution No. 19-5685 
Vehicle quotes 



RESOLUTION NO. 19-5685 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SUSANVILLE 

APPROVING PURCHASE OF A POLICE VEHICLE 

WHEREAS, City of Susanville Police Department has a need for an additional 
vehicle and equipment for said vehicle; and 

WHEREAS, funding from the out-of-area account allows purchases for facilities 
and equipment; and 

WHEREAS, competitive bids were received for this vehicle from Susanville 
Auto Center and Modesto Toyota and Napa Ford; and 

WHEREAS, the purchase of a Ford Crew Cab truck will be purchased through 
Susanville Auto Center and equipment outfitting from Sierra Electronics. 

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of 
Susanville approves the purchase of a police vehicle from Susanville Auto Center in 
the amount of $21,000.00 and equipping of vehicle up to $6,000 from this account. 

APPROVED: 
Kevin Stafford, Mayor 

ATTEST: 
Gwenna MacDonald, City Clerk 

The foregoing Resolution was adopted at a regular meeting of the City Council 
of the City of Susanville, held on the 7th day of August, 2019 by the following vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAINING: 

Gwenna MacDonald, City Clerk 

APPROVED AS TO FORM: 
Jessica Ryan, City Attorney 
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RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE (WITH ARBITRATION PROVISION) 

Dealer Number ___ 9_6_40.......c.3 _ _ Contract Number _ __ N_/A _ _ _ R.0.S. Number NIA Stock Number ____ 3_9_2_11 __ _ 

Buyer Name and Address Co-Buyer Name and Address Sel ler-Creditor (Name and Address} 
(Including County and Zip Code} (Including County and Zip Code} 

SUSANVILLE POLICE DEPT SUSANVILLE FORD 
1801 MAIN ST 704-485 Richmond Rd 
SUSANVILLE, CA 96130-4518 Susanville, CA 96130 
NIA .__ ________________ _.__ ________________ ...._ _______________ ~,-~ 

You, the Buyer (ancl GO'Buyer, if any), may buy the vehicle below for cash or on credit By signing this conlract, you choose lo buy the vehicle on credit under the agreements 
on all pages of fh1s conlracl. You agree to pay lhe Seller - Creditor [sometimes "we" or "us" in lhls contract) the Amount Financed and Finance Charge in U.S. funds according 
to the payment schedule below Wo will figure your finance charge on a dally basis. The Truth-In-Lending Disclosures below are part of this contract. 

New Make 
Used Year and Model Odomeler Vehicle Identification Number 

FORD 

USED 2012 F-150 SUPERCREW 68,799 1 FTFW1 EFOCKD88691 

FEDERAL TRUTH-IN~LENDING DISCLOSURES 
ANNUAL FINANCE Amount Total of Total Safe 

PERCENTAGE CHARGE Financed Payments Price 
RATE The dollar The amount of The amount you The total cost of 

The cost of amount the credit provided will have paid after your purchase on 
your credit as credit will to you or you have made all credit , including 
a yearly rate. cost you. on your behalf. payments as your down 

scheduled. payment of 

Iii 0.00 rs 
0.00 % $ 0.00 (e)' $ 20,999.99 (8) $ 20,999.99 (e) $ 20,999.99 {e) 

\8) means an estimate 
YOUR PAYMENT SCHEDULE WILL BE: 

Number of Payments: Amount of Paymenls: When Payments Are Due: 

One Payment of 
N/A N/A 

One Payment of 

N/A N/A 

One Payment of 
NIA N/A 

Monthly beginning 
NIA 20,999.99 07/29/19 

N/A N/A NIA 

One final paymenl 
20,999.99 07/29/19 

Lale Charge. II paymenl is not received in lull within 10 days after It Is due, you will pay a late charge ol 5% al the part al the paymeot that is late. 
Prepay~nt, Ir you pay early, yoo may be charged a trlnlmum Tinaoce charge, 
Securtty Interest. Vou ;uo gl~ng a securfly lntoresl ln lhe vehicle being tf chased. 
Addltlomil lnlormaUon: See Ibis conlmcl lor IMfO lnlorrnaaon Including Ollll!lbon aboul nonpaymenl, delault, any required repayment in full before 
Iha scheduled dale, irinlmurn finance charges, and security lnleresl. 

AUTO BROKER FEE DISCLOSURE 

Primary Use For Which Purchased 
Personal, family or household IJnlass 

otherwise indicaled below. 
D business or commercial . 

STATEMENT OF INSURANCE 
NOTICE. No person Is requited as 8-(0lldilion of llnancing 
lho purch4lio ot a moior vnhlde to purchllS1! or ll!lllOtlale any 
Josuronco through a p.art/Cutar lf)(luranoo company, agent or 
b<o~er. You are r>ol roqul1¢ lo buy any olhsr rnsuranco to 
obloin crodll, Your deGWon to M or not buy olharlnsurdnce 
wlll not t>u laC!Or In lho cre<frl apprOl'al process, 

Vehicle Insurance 
Term Premium 

$ ~ Ded. Comp., Fire & Thett NIA MIX!. $ ~ 
$~Ded.Collision NIA Mos.$ ~ 
Bodilylnjury $~Limtts N/~Mos. $~ 
Property Damage $ ~ Limils N/A Mos. $ ~ 
Medical N/A NIA ~ s._ NI~ 

N/A N/AJ.las.$~ 

Total Vehicle Insurance Premiums S ~ 
UNLESS A CHARGE IS INCLUDED IN THIS AGREEMENT FOR 
PUBLIC LIA81LITV OR PROPERTY DAMAGE INSURANCE, PAYMENT 
FOR SUCH COVERAGE!$ NOT PROVIDED BY THIS AGRE,EMHlT. 
Ytlu m~y buy ine ~ dama~ lnsulance l~ls oontract requires 
from llll')'OOC you r;i!f)OSG l\tlO r.i acceptllbtc lo us. You are not 
required' lo oov Mf other lnsumnce to obtain crodil. 

Buyer =X _____________ _ 

Co-BuyerX 
Seller L 

Agreement tG Arbhrate: By slgotng below, y,,u agrco Ihat. pursuanl 
lo Iha Arbilralioo Prov.slan an pago 7 ol lhis coollalll, ~u or we may 
elecl 10 roso!ve any tispute by rw~ll'III, binding rubilmlion and not by 
a court acliOII. See th& M1r.llOn P10Yislon lor addiuonol informalion 
concerning the agreement to arbilrale. 
Buyer Signs X ___ _ 

Co-Buyer Signe X 

If this contract reflects the retail sale of a new motor vehicle, the sale is not subject to a fee received by an autobroker from us unless the following box is checked: 

D Name of autobroker receiving fee, if applicable: _N_/A _ _ _________________________ _ 

8uyer Signs X __________ Co-Buyer Signs X _ ________ _ LAW 553-CA-ARB-eps 7/16 vt Page 1 of 7 



ITEMIZATION OF THE AMOUNT FINANCED (Seller may keep part of the amounts paid to others.) 

1. Total Cash Price 

A, Cash Price of Motor Vehicle and Accessories $ 19,409.75 (A) 

1 Cash Price Vehicle $ 19,409.75 

2. Cash Price Accessories $ N/A 

3. Other (Nontaxable) 
Describe N/A $ NIA 

Describe N/A $ N/A 

B. Document Processing Charge (not a governmental fee) $ 85.00(B) 

C. Emissions Testing Charge (not a governmental lee) $ 58.25(C) 

D. (Optional) Theft Deterrent Device(s) 
1. (paid to) NIA $ NIA(D1) 

2. (paid to) N/A $~-- ____ NIA(D2) 

3. (paid to) NIA $ NIA(D3) 

E. (Optional) Surface Protection Product(s) 
1. (paid to) N/A $ NIA(E1) 

2. (paid lo) NIA _ - ~- - -- $ NIA(E2) 

F. EV Charging Station (paid to1 NIA $ NIA(F) 

G. Sales Tax (on laxable items in A through F) $ 1,416.99 (G) 

H. Electronic Vehicle Registration or Transfer Charge 
(not a governmental fee) (paid to) MVSC $ 30,00(H) 

I. (Op1ional) Service Contract(s) 
1. (paid to) NIA $ NIA (I1) 

2. (paid to) N/A $ NIA (I2) 

3. (paid 10) NIA $ NIA(I3) 

4. (paid to) NIA - ........,_ - $ NIA (!4) 

5. (paid to) N/A $ N/A (IS) 

J. Prior Credit or Lease Balance (e) paid by Seller to 
Vehicle 1 N/A Vehicle 2 NIA $ N/A (J) 

(see downpayment and trade-in calculation) 

K. (Optional) Debt CancellaUon Agreement $ NIA(K) 

L. (Optional) Used Vehicle Contract Cancellation Option Agreement $ NfA _(l) 

M. Othnr (paid to) NIA $ N/A(M) 

FQrNIA 

N. Olhar(pa!d to) N/A $ NIA(N) 

For NIA 

Total Cash Price (A through N) $ 20,999.99 (1) 

2, Amounts Paid to Public Officials 

A. Vehicle License Fees $ NIA(A) 

B. Registration/Transfer/Titling Fees NIA $ NIA(B) 

C. Calilornia Tire Fees $ NIA(C) 

D. Other N/A _ $ N/A(D) 

Total Ofllcial Fees (A through D) $ NIA (2) 

3. Amount Paid to Insurance Companies 

(Total premiums from Statement of Insurance) $ 0.00 (3) 

4. D State Emissions CerUllcallon Fee or □ State Emissions Exemption Fee $ N/A (4) 

5. Subtotal (1 through 4) $. ----~-~-'.999.99 (5) 

6. Total Downpayment 
A. Total Agreed Value of Property Being Traded-In (see Trade-In Vehicle(s)): $ NIA(A) 

Vehicle 1 $ N/A Vehicle 2 $ N/A 

B. Total Less Prior Credit or Lease Balance (e) $ N/A(B) 

Vehicle 1 $ NIA Vehicle 2 $ N/A 

C. Total Net Trade-In (A-B) (indicate if negative number) $ NIA(C) 

Vehicle 1 $ NIA Vehicle 2 $ NIA -
D. Deferred Downpayment Payable to Seller $ NIA(D) 

E. Manufacture~s Rebate $ NIA(E) 

F. Other NIA _ $ NIA(F) 

G. Cash, Cash Equivalent, Check, Credit Card, or Debit Card $_ NIA(G) 

Total Downpayment (C through G) $ 0.00 (6) 

(II negalive, enter zero on line 6 and enter the amount less than zero as a posnive number on line 1J above) 

7. Amount Financed (5 less 6) $ 20,999.99 (7) 

Buyer Signs X __________ Co-Buyer Signs X ----------

OPTIONAL SER,VICE CONTRACT(S) You want to 
purchase lhe serVJco conlract(s) wrillen wi th the lollowing 
company(les) lor lhe term(6) shown below for the 
chArge{s) shown In Item 1 I. 

!1 Company NI A 

Term NIA Mos. or NIA Miles 
I2 Company NI A 

Term NIA Mos. or. N/A Miles 
13 Company N/ A 

Term NIA Mos. or N/A Miles 
!4 Company NIA 

Tenm N/A Mos. or NIA Miles 
!5 Company NIA 

Term ~-~/~--- Mos. or ... NIA Miles 
Buyer X 

OPTIONAL DEBT CANCELLATION AGREEMENT. A debt 
rorw;ello on agr8ement Is not mqulre() IQ obtain orol,/lt urid wtl 
1101 be l)IC'lldid unles.s yo~ sign batow and agree to pay Uio
~ lm chorgo. 11 you choosa !o bu)' dobl ta1icellaH~1 ~1od1Urgs 
Is shown Iii llern 1K_ of 1ha llerni.mtlon al AmoUnl J-lnanc~d.Seo 
your _d_ebt cancell_allon aoreemenl for details on the terms and 
cond1t1ons 11 provides. It 1s a part of this contract. 

Term -~ Mos. N/A ""-::,"7'7",=----,,---,-----
Debl Cancellation Agreement 

I want to buy a debt cancellation agreement, 

Buyer Signs X 

Tl' de--Jn Vehicle s 
1. ~ 

Year __ N_/A~~ Make __ _ NIA 

Model ___ N_I_A ___ Qdometer __ N_IA __ 
VIN _______ Nl..::.A _ __ _ 

a. Agreed Value of Property $ ____ N_/,;....A 

b. Buyer/Co-Buyer Retained Trade Equity $ ____ NI ___ A 

c. Agreed Value of Property 
Being Traded-In (a-b) $ ____ N_I_A 

d. Prior Credit or Lease Balance $ ____ N_I_A 

e. Net Trade-In (c--<l) (must be ~ o 
!or buyer/co-buyer to retain equity) $ ____ N...:./:....:A 

2. Vehicle 2 
Year __ N_/A __ Make _____ N_IA _ __ _ 

Model ___ N_IA ___ Odometer __ N_IA __ 
VIN ____ _____ N...:_IA,:___ _____ _ 

a. Agreed Value of Property $ NIA 

b. Buyer/Co-Buyer Retained Trade Equity $ ____ __!'-Ji~ 
c. Agreed Value of Property 

Being Traded-In (a-b) $ N/A 

d. Prior Credit or Lease Balance $ N/A 

e. Net Trade-In (c--<l) (must be ~ o 

lor buyer/co-buyer to retain equity) $ ___ ...:.N..::.l..::.A 

Total Agreed Value of Property 

Being Traded-In (1 c+2c) $ NIA• 

Total Prior Credit or Lease 

Balance (1d+2d) $ NIA* 

Total Net Trade-In (1e+2e) $ NIA• 

(*See item 6A-6C in the Itemization of Amount Financed) 

OPTION: D You pay no finance charge if the 

Amount Financed, item 7, is paid in full on or 

before NIA , Year ~ • 
SELLER'S INITIALS 
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7/29/2019 2012 Ford F-150 Harley-Davidson For Sale In Modesto I Cars.com 

( 
j 

USED 

2012 Ford F-150 Harley-Davidson 

62,228 miles m FAIR PRICE 

$29,693 
Sold by Modesto Toyota 

(4.8) S33 Revi,:-·.r1s 

Vehicle History 

____ c_a_ll _ __ _____.)[~ _____ ,._ch_a_t _______ ] 

hltps://www.cars.com/vehicJedetail/detailf774242279/overview/ 

Seller 

Modesto Toyota 
(4.8) 533 Reviews 

4513 McHenry, Modesto, CA 95356 

Interested in this car? Reach out. 

Consumer Reviews 
of the 2012 Ford F-150 

*** * *4.5 
Average based on 204 reviews 

Comfort 5 I 5 stars 

Performance 5 / 5 stars 

Exterior Styling 5 I 5 stars 

Interior Design 5 I 5 stars 

Value for the Money 4 / 5 stars 

Reliability 5 I 5 stars 

Read about 2012 Ford F-150 

Check Availability 

1/5 



7/29/2019 2011 Ford F-150 FX4 For Sale In Napa I Cars.com 

www.NapaFord.com 
✓ p 

·: .:.:,...:·· :\. ·-
-:,-·:-.-:. . . •. ~ .. =~ .. 

•• ·- 4'' •• - . .. .• 
. • ...... ~- _ .. , 

USED 

2011 Ford F-150 FX4 

60,815 miles 
..;,~,, GOOD DEAL 
~~ 

$27,895 
Sold by Napa Ford 

{4.8) E] Rc>v i..=-v.s 

Vehicle History 

[ ______ call_~) [ ___ ch_at _ ___..) 

https://www.cars.com/vehiciedetail/detailr779206922loverview/ 

Seller 

Napa Ford 
(4.8) 171 Reviews 

570 Soscol Ave, Napa, CA 94559 

Interested in this car? Reach out. 

Consumer Reviews 
of the 2011 Ford F-150 

* * * **4.5 
Average based on 223 reviews 

Comfort 5 / 5 stars 

Performance 5 / 5 stars 

Exterior Styling 5 / 5 stars 

Interior Design 5 / 5 stars 

Value for the Money 4 / 5 stars 

Reliability 5 / 5 stars 

Read about 2011 Ford F-150 

Check Availability 

1/6 



AGENDA ITEM NO. _9_1 _ 

Reviewed by~ Administrator 

Submitted by: 

Action Date: 

Heidi Whitlock, Assistant to the City Administrator 

August?,2019 

CITY COUNCIL AGENDA ITEM 

__x_Motion only 
__ Public Hearing 
__ Resolution 
__ Ordinance 

Information 

SUBJECT: Consider Purchase of Hangar #24 at the Susanville Municipal Airport 

PRESENTED BY: Michael Wilson, City Administrator 

SUMMARY: As part of the agreement between the City of Susanville and those currently 
owning hangars at the Susanville Municipal Airport, the City has first right of 
refusal when a current owner decides to sell his/her hangar. At this time, 
Sandra and Eric Thompson, owners of Hangar #24, submitted their official 
notice of intent to sell said hangar for the price of $45,000. 

FISCAL IMPACT: $45,000 if purchased. 

ACTION 
REQUESTED: Direction to staff. 

ATTACHMENTS: Official intent to sell from Sandra and Eric Thompson 
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Reviewed by: ~ y Administrator 

Submitted by: 

Action Date: 

Kevin Jones, Police Chief 

August 7, 2019 

CITY COUNCIL AGENDA ITEM 

AGENDA ITEM NO12./l 

_x_ Motion only 
Public Hearing 
Resolution 
Ordinance 
Information 

SUBJECT: Amendment to School Resource Officer Agreement 

PRESENTED BY: Kevin Jones, Police Chief 

SUMMARY: The City Council provided the Chief and City Administrator permission to 
negotiate an altered staffing plan with the Lassen Union High School District for services of a 
School Resources officer until appropriate staffing permits assigning a full-time SRO to LHS. A 
tentative agreement has been met with the School Administrator and is subject to City Council 
and LUHSD Board approval. 

FISCAL IMPACT: Reduction in revenue at $388.89 per day for each day the SRO is not 
dedicated to the School. 

ACTION 
REQUESTED: 

ATTACHMENTS: 

Council approve amendment to SRO Agreement with LUHSD. 

Amended Agreement LUHSD/City of Susanville 



AMENDMENT NO. 1 
TO CONTRACT BETWEEN 

THE CITY OF SUSANVILLE POLICE DEPARTMENT 
AND 

LASSEN UNION HIGH SCHOOL DISTRICT 

WHEREAS, an agreement was entered into the __ day of April 2019 by and 
between the City of Susanville Police Department and Lassen Union High School 
District; and 

WHEREAS, the Agreement provides that either the City or the District may 
reopen the Agreement at any time for the purpose of negotiating fees for the services 
performed under the Agreement; and 

WHEREAS, the parties wish to modify fees of their Agreement due to temporary 
staffing shortages within the Susanville Police Department; and 

WHEREAS, the agreement provides for amendments; 

NOW, THEREFORE, the parties hereto agree to the following: 

The section entitled COMPENSATION shall be amended to read as follows: 

For the services agreed to be performed under this Agreement, the District shall pay the 
City the corresponding amount for each year, payable in equal quarterly payments: 

2018/19 $68,671.50 
2019/20 $70,000.00 
2020/21 $70,000.00 

For any school day that the City does not provide a "dedicated" SRO to the District, the 
District shall deduct $388.89 from the quarterly payments. There shall be no deductions 
from the quarterly payments for days the "dedicated" SRO is on a regularly scheduled 
vacation, holiday or sick leave. 

For any school day that the City does not provide a "dedicated" SRO to the District due 
to the City sending the SRO to training, the District shall deduct $388.89 from the 
quarterly payments. There shall be no deductions from the quarterly payments for 
training that is preapproved by the District and is beneficial to the position of SRO. 

A "dedicated" SRO is the career law enforcement officer, as defined by Penal Code 
Section 830.1, assigned by the City to the LUHSD to perform services under this 
Agreement. 

It is agreed that the City or the District may reopen this contract at any time for the 
purpose of negotiating fees for the services performed under this Agreement. 

AMENDMENT 1 TO AGREEMENT BETWEEN THE CITY OF SUSANVILLE POLICE DEPARTMENT AND LASSEN 
UNION HIGH SCHOOL DISTRICT 

1 



In all other respects, the terms of the agreement are affirmed . 

IN WITNESS WHEREOF, the parties hereby have caused this Amendment No. 
1 to be executed on this __ day of ____ , 2019. 

CITY OF SUSANVILLE LASSEN UNION HIGH SCHOOL DISTRICT 

Mike Wilson, City Administrator Bill McCabe, Superintendent 

Kevin L. Jones, Chief of Police 

Attest: 

_____________ Gwenna MacDonald, City Clerk 

AMENDMENT 1 TO AGREEMENT BETWEEN THE CITY OF SUSANVILLE POLICE DEPARTMENT AND LASSEN 
UNION HIGH SCHOOL DISTRICT 

2 



Reviewed by: __ City Administrator 

Submitted by: 

Action Date: 

Kevin Jones, Police Chief 

August 7, 2019 

CITY COUNCIL AGENDA ITEM 

SUBJECT: Evaluation of Body Worn Cameras 

PRESENTED BY: Kevin Jones, Police Chief 

AGENDA ITEM NO. 13A 

Motion only 
Public Hearing 
Resolution 
Ordinance 

..lL Information 

SUMMARY: The Police Chief will give an update on the progress of the Visual Labs 
Body Worn Computers. 

FISCAL IMPACT: None. 

ACTION 
REQUESTED: None. 

ATTACHMENTS: None. 




