
 

 

 

 
 

REQUEST FOR WATER/NATURAL GAS SERVICE FOR 
RESIDENTIAL ACCOUNT 

 

Please provide the following information so your request may be processed 

SERVICE ADDRESS: _____________________________________  
DATE SERVICE NEEDED (Please allow 24 hours, not including Holidays or weekends) ____________________ 
PRIMARY NAME ON ACCOUNT: _____________________________________________________ 
(As you would like billing to appear) 

SPOUSE/CO-APPLICANT NAME (IF APPLICABLE): __________________________________________________ 
(All credit information is required in order to have a spouse or co-applicant added to the account) 

BILLING ADDRESS: _______________________________________________________________ 
(Where you would like us to mail the statements and/or other information) 

□ OWN □ RENT  

LANDLORD’S NAME _____________________ LANDLORD PHONE _________________ 

 
CREDIT INFORMATION: 

INDIVIDUAL(S) RESPONSIBLE FOR PAYMENT OF ACCOUNT: 
 
PRIMARY : 
SSN: _______-_____-________ DRIVER’S LIC/ ID NUMBER: ____________________________STATE ____ 
PHONE NUMBER: ______________ EMPLOYER: ______________________________ 
Work Phone ________________Cell _________________ Text ok?_____________ 
Email______________________________  

 
SPOUSE/CO-APP: 
SSN: _______-_____-________ DRIVER’S LIC/ ID NUMBER: ____________________________STATE ____ 
PHONE NUMBER: ______________ EMPLOYER: ________________________________  
Work Phone__________________ Cell__________________ Text ok?______________ 
Email______________________________ 

 
ALTERNATE CONTACT FOR EMERGENCY OR NON-PAYMENT 
NAME: ________________________________  
RELATIONSHIP TO APPLICANT:______________________ 
PHONE: _________________________ 
 
 

PERSONS AUTHORIZED TO DISCUSS INFORMATION REGARDING THIS ACCOUNT INADDITION TO APPLICANT(S): 
Name: _____________________________________ Address:__________________________________ 

Phone: _____________ 
Name: _____________________________________ Address:__________________________________ 

Phone: _________________ 
 

 
 

FOR CITY USE ONLY 

Acct # ____________________ 

Meter #_______________________ 

Establishment Fee $_________ 

Deposit Amount $______________ 

City of Susanville 
WATER & NATURAL GAS APPLICATION 
 

City of Susanville, Finance Department 
66 North Lassen Street 
Susanville, CA 96130                                                                         

(530) 252-5111 
 Fax (530) 257-4725 

 



 
SERVICES BEING REQUESTED/DEPOSIT REQUIREMENTS 
 

□ _______ WATER – Deposit $75.00  
□ _______ NATURAL GAS – Deposit $200.00 
□ _______ WATER & GAS – Deposit $250.00 

 
 

□ _______ I authorize the City of Susanville to conduct a credit check to determine eligibility for a waiver of 
the required deposit(s) for a fee of $2.70. 
 
I hereby apply for water and/or natural gas service to be supplied at the premises noted hereon, and promise to purchase and pay 
for same in accordance with the rates which shall from time to time be legally in effect, and to conform to and abide by the City of 
Susanville’s rules and regulations in force relating to the purchase of sale of said service. I understand that it is my responsibility to 
notify the City of Susanville if I no longer wish to receive service, and acknowledge my responsibility for any charges incurred until 
such notification has occurred under the terms and conditions in effect. Applicant further agrees to pay all bills, in accordance with 
the City of Susanville’s terms of sale. Should suit be brought or legal action taken on same by an attorney or collections, applicant 
promises to pay a reasonable fee for such action, including all costs of the court, and attorney’s fees to the extent found by the court 
to be reasonable under the circumstances. 

 
_________________________________________    __________________ 
Signature (Individual responsible for payment of account)                     Date 

 
_________________________________________    __________________ 
Signature (Individual responsible for payment of account)                  Date 

(Co-Applicant) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 

FOR CITY USE ONLY 

DEPOSIT 

$_____________ Deposit Amount  

 

□ _______ Verification of Applicant/Co-applicant Identity 
(CSR Initial)  

□ _______ Verification of Ownership/Rental Agreement 
(CSR Initial 

□ _______ Deposit Paid □ Cash □ Check □ Credit Card 
(CSR Initial) 

□ _______ Authorization of Waiver of Deposit 
(CSR Initial) 

 
 

 



 
 

 
 
 

NEW SERVICE WITH THE CITY OF SUSANVILLE 
WATER/NATURAL GAS DEPARTMENT 

 
By signing this application, you are entering into an agreement that the City of Susanville provides your water and/or 
natural gas service and accept our rules and regulations. 
 
In addition to completing the service application, the City of Susanville requires proof of property ownership or a 
completed, signed, valid copy of the rental or lease agreement for the property where service is being requested as well 
as a current driver’s license or photo ID. 
 
The City of Susanville can generally provide same day service if arrangements are made before noon or by the next 
business day if arrangements are made after noon. To insure service is connected when you need it, please make 
arrangements several days in advance. 
 
Please take the time to provide all requested information to insure that your request can be expedited. Prior to receiving 
water and/or natural gas service the customer shall provide the City of Susanville with the following fees/deposits: 
 

Deposits. Upon making application to the city for water/natural gas service, the consumer/applicant shall pay to 
the city a security deposit unless the applicant has met the deposit waiver requirements. Said deposit shall be 
retained by the city, to insure payment of all water/gas bills. When service to the applicant is discontinued 
permanently, this deposit, less any amount still due the city for water and/ or natural gas service, shall be 
refunded without interest. 
(Municipal Code 13.08.040 G.) 

 
Residential Customers: The deposit shall be $200.00 for natural gas and $75.00 for water service. Customers 
who have both water and natural gas service at the same address will have a maximum deposit of $250.00. 
(Resolution Number 10-4703) 

 
After 12 months of good payment history for homeowners and 36 months of good payment history for renters, 
that may include more than one late payment, the deposit shall be credited to the customer’s account. 
Unsatisfactory payment history will result in an additional 12 month retention of the deposit by the City. 
Deposits held by the City do no accrue interest. 
(Resolution Number 10-4703) 

 
Service Connection Fee. This service connection fee shall be applicable to all new service connections, or 
additions to existing service connections, whether commercial, individual, residential, multiple-dwelling unit 
(per unit), mobile home parks (per space) development, subdivision or otherwise, and must be paid to the city 
before the service connection or addition can be made. 
(Municipal Code 13.08.040 E.2.) 
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Non-Pay Disconnect. If your service is disconnected for nonpayment you will be required to pay, not only the past due 
amount, but also the current balance due and a disconnect/non-pay fine of $36.00 for either water or gas service or 
$45.00 if you have both services. If deposits are not on the account at the time of disconnect they will also be required 
prior to reconnection. 
 
 
Late Penalties - Except as otherwise provided by state law and unless otherwise provided in this code or by contract, 
when fees, bills, or charges for services (including but not limited to water and geothermal) are not paid by the thirtieth 
day after the billing date, interest at the rate of ten (10) percent per year shall be imposed and accrue on said debt 
and/or obligation until paid in full. Said interest accumulations shall be construed as being part of the original debt 
and/or obligation. (Prior code § 1.16)   
(Municipal Code 3.04.010) 

*Late penalties owed will be added to your next billing cycle but are not required to be paid before reconnecting service.  
 
Delinquent Payments and Penalties—A Lien Upon Real Property. Water/Natural Gas charges that have not been paid 
and any other delinquent rates, charges, and penalties, shall constitute a lien upon the real property served (except that 
no such lien should be created against any publicly owned property) and such lien shall continue until the delinquent 
rates, charges, liens and penalties thereon are fully paid or the property sold. 

 (See Government Code Sections 54354 and 54355.) (Ord. 05-923 § 1 (part), 2005; prior code § 24.160)  
(Municipal code 13.08.060 E.) 
 
Tampering/Covering.  
It is unlawful to tamper with a water or natural gas meter. In case of tampering, including but not limited to turning on 
or off of said meter, a fine of $301.00 will be charged.  
It is unlawful at any time to cover meter boxes with trash, rubbish, dirt, or other foreign matters, to permit vegetation or 
other shrubbery to grow over meter boxes, or to park automobiles or other vehicles over meter boxes.  
(Municipal Code 13.08.080 D.) 
 
 
 

_________________________________________    __________________ 
Signature (Individual responsible for payment of account)                     Date 

 
_________________________________________    __________________ 
Signature (Individual responsible for payment of account)                  Date 

(Co-Applicant) 

 
 


