
City of Susanville 
SB 272 Enterprise System Catalog 

Vendor Product Purpose Data Type Custodian Freq 
Collected 

Freq 
Updated 

Caselle, Inc. Caselle Accounting Software Database Administrative Services Daily Daily 

Microsoft Microsoft Exchange Email Exchange Server Email Database Administrative Services Daily Daily 

ESRI GIS Surveying & Marketing GPS coordinates Database Public Works Daily Daily 

LEADS Online Leads System Electronic Reporting and Criminal 
Investigation System 

Database Police Department Daily Daily 

Emergency Reporting Emergency Reporting Fire Department Operational 
Management System 

Database Fire Department Daily Daily 

Microsoft Excel Building Permit tracking Database Building Department Daily Daily 

Microsoft Excel Burn permit tracking Database Fire Department Daily Daily 

Microsoft Excel Abatement tracking Database Fire Department Quarterly Quarterly 

 


